
Work Environment

Learning Outcomes
• Identify the elements of the FCC home work 

environment: social, physical, emotional, 
professional 

• Name the three groups of people that FCC 
home environments serve

• Become familiar with the work environment 
item of the Business Administration Scale 
(BAS)

• Recognize the design principles described in 
Inspiring Spaces for Young Children, which 
the Rating Observation Scale for Inspiring 
Environments (R.O.S.I.E.) is based on

Activities
• Hearts and Heads Game
• Chair, Hair, Air Stretching Exercise
• Introvert/Extrovert Spectrum
• Beauty and Inspiration Gallery Walk
• Reflection and Action Plan

Presentation Tool
• Prezi:

 ° The Family Child Care Work 
Environment 

 ° Presenter Notes

ECE Competency Areas
• Culture, Diversity and Equity
• Family and Community Engagement
• Learning Environments and Curriculum
• Professionalism

Handouts
• BAS for Family Child Care, Item 3. Work 

Environment
• CA ECE Competencies that Relate to the 

Work Environment
• CA ECE Competencies: Professionalism in 

the Work Environment
• Key Indicators
• Inspiring Spaces: Seven Principles of Design
• Key Concepts: Creating & Maintaining a 

Healthy Environment for Adult Caregivers 
in the FCC Home

• Reflection and Action Plan
• Work Environment Resources
• Ergonomics for Family Child Care Providers 

(CalOSHA posters) 
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Work Environment

• Environments surround and shape us. The FCC environment should feel like, “home 
away from home.” It should be inclusive, reflect the cultures and interests of those 
who work and are cared for there, and meet the needs of all who are part of the FCC 
program. 

• The primary elements of the FCC work environment are:
 ° Social—how FCC providers relate to the people who are part of their 

professional life
 ° FCC providers understand the vital role they play in building positive 

relationships with children and families in the FCC home.
 ° FCC providers who cultivate connections with other FCC providers are able 

to receive and provide valuable support to one another.
 ° FCC providers benefit from engaging in discussions, decision-making, and 

problem solving with others in the ECE professional community.
 ° Physical—natural and human-made, indoor and outside

 ° All FCC licensees, partners, assistants, and substitutes have needs for safety, 
health, well-being, comfort, and convenience in the work environment. The 
physical environment is arranged and maintained to meet these needs. 

 ° Per the California Occupational Safety and Health Act of 1973, all adults 
that large FCC home licensees employ are provided with a safe and 
healthful work environment. 

 ° Adults working in the FCC home have access to spaces appropriate for 
keeping their personal belongings.

 ° Evidence of the culture(s) of the FCC providers and the children in care are 
visible in the work environment and are explored with respect and sensitivity.

 ° Emotional—the emotional climate in a FCC home either fosters or hinders a 
provider’s sense of well-being and healthy relationships with others

 ° Providers who are the only adults working in a FCC home, should be 
particularly aware that their sense of well-being effects their interactions 
with enrolled children and their families, and their ability to thrive 
professionally. 

 ° FCC provider support and an appreciation for the value of self-care are 
critical for all who work in the FCC setting.

Key Points
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Work Environment

 ° When there is more than one provider in a FCC home (FCC licensee + 
partner, assistants, and/or substitutes), a shared understanding about and 
commitment to providing quality services to the children in care and their 
families is very important.

 ° FCC licensees, partners, assistants, and substitutes who develop trusting 
relationships are more likely to express work-related needs honestly so that 
they can be addressed satisfactorily.

 ° FCC providers who work together well learn how to communicate 
effectively and find ways to work out their differences. They realize that 
conflict in the work environment is normal and understand that it can lead 
to constructive change and growth.

 ° Professional—a workplace with competent, respectful FCC providers who are 
committed to a strong ethical culture and common goals built on solid ECE 
knowledge and best practices 

 ° FCC providers understand that the work environment they create is an 
essential part of program quality and sustainability.

 ° FCC providers practice confidentiality, respect the privacy of others, and 
maintain appropriate professional boundaries with one another, with the 
children in their care and with the families of enrolled children..

 ° FCC providers are familiar with expectations for ethical conduct in the 
ECE setting and model ethical behavior for their colleagues, the children 
they serve and their families.

• FCC homes are for:
 ° Children (enrolled and living in the home)
 ° Families (of enrolled children and the provider’s own family)
 ° Providers (licensees, partners, assistants, and/or substitutes)

• High quality FCC work environments ensure safety, promote health, provide comfort, 
offer convenience, supply adult-sized furnishings, acknowledge boundaries, encourage 
professionalism and support positive and mutually respectful relationships for the adults 
who work in them

Key Points
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Work Environment

• The BAS is a valid and reliable assessment tool designed specifically for FCC. The 
BAS work environment item addresses the need to support provider well-being by 
recommending:

 ° Defined office space with appropriate furniture and specific equipment (computer, 
printer, copier and Internet access or smart phone) 

 ° Natural light, plants, non-VOC (volatile organic compounds) paint, good 
ventilation, appropriate heating and cooling, and storage areas situated to support 
provider health and safety

• The R.O.S.I.E. raises awareness about the ways beauty and inspiration support learning 
in the child care setting. Beauty and inspiration are also valuable for adults in the FCC 
work environment.

Key Points
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Work Environment

• What social aspects of your work environment do you find supportive?
• What physical elements in your work environment are helpful to you?
• What is the “oxygen mask rule” and how does it apply to family child care (FCC) providers?
• The aim of the Business Administration Scale (BAS) is to support the well-being and professionalism of 

providers, as well as positive outcomes for children and families.  Talk about the following elements of the 
BAS “Work Environment”:

 ° Do you have defined office space? (e.g. for talking with parents privately, taking care of bills)
 ° Do you have an ergonomic chair and desk or work station to use for FCC business tasks  

(e.g., maintaining records, filing receipts)?
 ° Do you have a computer, printer, copier, Internet service and/or a smart phone for your FCC?
 ° Are your FCC supplies (both children’s playthings and office items) stored in locations that are  

convenient and safe for you to access?  

• Consider these “Key Indicators of Quality” and provide examples of ways that a FCC work environment 
can:

 ° Ensure safety
 ° Promote health
 ° Provide comfort
 ° Offer convenience
 ° Supply adult-sized furnishings
 ° Acknowledge boundaries
 ° Encourage professionalism
 ° Support positive relationships 

Discussion Questions
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Hearts & Head Game

Description 
Small group exploration of the Professionalism section of the 
California Early Childhood Educator (CA  ECE) Competencies 
relating to the family child care work environment

Learning Outcome
Participants will be familiar with the aspects of the FCC work 
environment that are about professionalism

Instructions
• Before the training (allow an hour to prepare the activity 

materials):
1. Cut out the brains and hearts with scissors, leaving a small 

piece of the “arm” on the brain to suggest a brain stem. One 
brain and one heart will be needed for each participant 

2. Prepare nine activity packets, by placing the following into 9” 
x 12” envelopes:

a. One ECE Competency Activity sheet per envelope 
(each envelope should contain a different competency)
b. Four hearts 
c. Four brains

• During the training:
1. Form small groups of 3-4 people
2. Ask participants to identify a group reporter, who will later 

present for their group
3. Distribute one activity packet and one tape dispenser to each 

group
4. Invite participants to take the items out of the manila 

envelope 
5. Explain that the heart symbolizes feelings and the brain 

symbolizes thinking. 

Section 4: Work Environment
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Materials
• ECE Competencies 

Handouts (one per 
participant)

• 9 envelopes (9”x12”)
• 1 tape dispenser per small 

group  
• “Mind Heart hold 

hands” image on paper 
or card stock (one per 
participant) 

• 1 pair of scissors
• 1 copy of each of the 

9 ECE Competencies 
Activity Sheets (use 8.5” x 
11” paper)  



Hearts & Head Game

Instructions 
continued... 

6. Have participants in all of small groups:
a. Read aloud the ECE competency printed on their sheet
b. Discuss whether it is the “heart,” “head,” or both that 

are used when dealing with the competency area. 
Participants should provide examples that illustrate the 
reasons they think the “heart” or the “head” applies to 
the competency being discussed.

c. Use tape to “vote”as individuals, affixing their hearts 
and/or brains on the group’s ECE  Competency 
Activity sheet

d. Clarify that groups do not have to agree, so individuals 
are free to “vote” as they wish                                        

7. Ask the reporters to share voting results and provide 
examples that their small groups came up with. Emphasize 
that competent ECE professionals use both their heads and 
hearts in their work, and that there are no set right or wrong 
answers, in terms of the “voting” choices made.

 Ϣ TIP:  
Consider laminating the ECE Competencies Activity sheets, hearts 
and brains, if this activity will be used in future workshops. Self-
adhesive, small hook and loop fasteners (e.g. Velcro®) can be used by 
the participants to affix the hearts and brains to the ECE Competency 
Activity sheets during the voting part of the activity, if desired. 

Section 4: Work Environment

M o d u l e

S E C T I O N  F O U R

4
A C T I V I T Y

Materials
• ECE Competencies 

Handouts (one per 
participant)

• 9 envelopes (9”x12”)
• 1 tape dispenser per small 

group  
• “Mind Heart hold 

hands” image on paper 
or card stock (one per 
participant) 

• 1 pair of scissors
• 1 copy of each of the 

9 ECE Competencies 
Activity Sheets (use 8.5” x 
11” paper)  



Chair, Hair and Air – Stretching Excercise

Description 
Directed physical activity with movement that relate to Work 
Environment themes.

Learning Outcome
FCC providers should practice routines and create physical spaces that 
promote health and support well-being.

Instructions
1. Say:  “It’s a good idea to work a little physical activity in where we 
can during workshops, and this is a fun one to invigorate us and get 
our blood circulating!”  

2. Demonstrate:
• Chair—sit down and clap hands on thighs
• Hair—place hands on top of head
• Air—stand up and stretch arms above your head 

  
3. Run through the exercises a few times—change the order of the 
movements and speed the actions up a bit, so the participants need to 
pay attention and have the chance to move vigorously 

4. Explain the rationale for the activity: 
• Chair—The Business Administration Scale (BAS) recommends 

having adult-sized chairs for FCC providers to use
• Air—clean, fresh air supports child and provider health
• Hair—are you having a good or a bad “hair day”?  We can say 

that the “hair” part of the exercise is an analogy for the emotional 
climate of your family child care work environment.

Section 4: Work Environment
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Materials
• Chairs (1 per participant)



Introvert/Extrovert Spectrum

Description 
Large group activity during which participants reflect on their degree 
of introversion or extroversion and learn how this can affect a person’s 
preference for a work environment that is more or less stimulating.   

Learning Outcome
FCC providers should create work environments that suit them, but a FCC 
home should not be over stimulating, and thus potentially harmful, for the 
young children in care.

Instructions
Begin by asking the group for definitions of the terms “introvert” and 
“extrovert.”
• Explain:

 ° Introverts generally prefer to think before they speak and benefit 
from having some time on their own to “recharge.” Being 
introverted does not necessarily mean that someone is shy. 

 ° Extroverts tend to be outgoing and gregarious and are usually 
energized by being with others. Extroverts often find that 
speaking helps them to formulate their thoughts.  

• Say:
 ° We are going to engage in an activity that will help us to 

understand another topic of importance relating to the family 
child care work environment. 
Everyone needs one index card and a pen or pencil.  Decide where 
you fall on a scale of 1 to 10, with 1 being very introverted and 10 
being very extroverted 

 ° Write down your number.
 ° Now, everyone should take her/his card and line up from 1 at one 

end to 10 at the other, according to the degree of introversion or 
extroversion you have assigned to yourself.  Hold your card up so 
others can see it; it will help everyone to find a place in the line. 

 ° Once everyone is in the line, continue.
 ° If you know some of the people playing this game, you may 

be surprised to see the numbers others have chosen.  This is an 
activity of self-definition, so it’s about how you see yourself.  Being 
more introverted or more extroverted is neither good nor bad; you 
simply are who you are, and that’s just fine. 

Section 4: Work Environment
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Materials 
• Index cards, writing 

instruments – one per 
participant



Introvert/Extrovert Spectrum

Description
continued...
• Ask everyone to be sit down again, and then say:

 ° Research indicates that people who are more extroverted tend 
to prefer more stimulating environments and those who are 
introverted prefer less stimulating environments. How does this 
relate to the family child care work environment?

 ° It turns out that over stimulating environments can have a 
harmful impact on young children. So, for family child care 
providers who are strong extroverts and may prefer very 
stimulating environments, this is important to be aware of .

 ° The family child care work environment should be suitable for the 
adults who work in them, but they also need to be appropriate for 
the children in care.

 ° This is one of the challenges and joys of family child care; the 
home environment can be especially nurturing for children, but it 
is also the provider’s home and one that reflects her/his personality 
and creativity.  Of course, providers tend to be very good at 
problem-solving, so those of you who are extroverts will find ways 
to make your work environment stimulating for yourselves but 
still appropriate for the young children in your care.  Many family 
child care providers choose to use only part of their home for the 
children and program they conduct and leave other parts of the 
home for personal use.  That can be one good solution to avoiding 
the over stimulating-environment issue.

Section 4: Work Environment
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Beauty & Inspiration Gallery Walk

Description 
Individuals are asked to reflect on how beauty and inspiration in the 
work environment impacts them and find out how it affects others 
(other providers, children, parents, other family members).

Learning Outcome
Aesthetics in the family child care home environment matter, for 
children and for the adults who care for them.

Instructions
• Place chart paper on the walls around the room and distribute pens 

and sticky notes of various colors to the workshop participants.  
Each sheet on the wall has a different question. Read the questions 
aloud for the whole group: 

 ° Why does having beauty in our environment matter?  
 ° What aspects of your work environment inspire you?
 ° What would you like to add to your work environment to 

make it more beautiful and/or more inspiring? 

• Ask participants to spend a few moments thinking about their 
responses to one or more of these questions.  After writing down 
their thoughts on sticky notes, they should place their responses on 
the paper under the corresponding questions. 

• Participants should be encouraged to walk around and see what 
others have posted. 

• Allow ~5 minutes for everyone to participate.   

• When everyone has finished, have volunteers read each question 
and the responses to it aloud for the entire group.

Section 4: Work Environment
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Materials
• 3 large pieces of chart 

paper
• Painter’s tape, if the chart 

paper isn’t sticky
• A couple of thick markers 

for writing the questions 
on the chart paper

• At least 3 sticky notes per 
workshop participant

• Pens or pencils for 
everyone



Reflection & Action Plan

Description 
Partner activity which includes an opportunity for reflection and 
preliminary planning to strengthen the FCC work environment in the 
participants’ own homes.

Learning Outcome
Understand how the FCC work environment can support community 
building among families, children and providers and how it can be 
a safe and comfortable place for everyone there.  Realize that by 
referring to the key indicators of quality in the work environment 
as they plan, FCC providers will be able to build on their strengths, 
identify needs, set goals and list strategies for achieving them.

Instructions
1. Distribute the Key Concepts handout, Reflection and Action Plan 

sheet, and pens  

2. Participants should review page 1 of the Key Concepts handout 
with a partner, taking turns to read aloud the first two items 
concerning adults in the environment.  

3. Next, participants can look over the Reflection and Action Plan 
sheet with a partner.  Each person should choose one category to 
focus on. (They don’t have to be the same.) 

4. Participants can reference the Key Concepts handout for ideas as 
they work individually to complete at least one of the categories on 
the Reflection and Action Plan sheet. 

5. Each pair of participants can then share the completed portions of 
their Reflection and Action Plans with one another.

Section 4: Work Environment
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Materials
One of each for every 
workshop participant:

• Key Concepts handout 
• Reflection and Action 

Plan sheet
• Pens or pencils



Work Environment

California Department of Education Publications
California Early Childhood Educator Competencies. Sacramento: California Department of Education, 2012. Pages 
21-24, 27-28, 37-38, 40-41, 67-68, 72-73, 99-105.

California Infant/Toddler Learning & Development Program Guidelines. Available in Spanish & English.
Sacramento: California Department of Education, 2006. Pages 72-77. 

California Infant/Toddler Learning & Development Program Guidelines: The Workbook. Sacramento: California 
Department of Education, 2009.  Pages 131-168

Books
Baker, Amy C.; Manfredi, Lynn A. Relationships, Heart of Quality Care: Creating Community Among Adults in 
Early Care Settings. Washington, D.C.: National Association for the Education of Young Children.; 2004

Deviney, Jessica; Duncan, Sandra; Harris, Sara; Rody, Mary Ann; Rosenberry, Lois. Inspiring Spaces for Young 
Children. Silver Spring, MD.: Gryphon House, Inc.; 2010

Deviney, Jessica; Duncan, Sandra; Harris, Sara; Rody, Mary Ann; Rosenberry, Lois. Rating Observation Scale 
for Inspiring Environments: A companion observation guide for Inspiring Spaces For Young Children. Silver Spring, 
MD.: Gryphon House, Inc.; 2010

Talan, Teri N.; Bloom, Paula Jorde. Business Administration Scale for Family Child Care. New York, NY.: Teachers 
College Press; 2009

Articles
Osborn, Hazel A. “Designing the Family Child Care Environment” and “Outdoor Magic for Family Child 
Care Providers,” Exchange—The Early Childhood Leaders’ Magazine, 2011

Shepard, Wendy and Eaton, Jennifer. “Creating Environments that Intrigue and Delight Children and Adults,” 
Exchange—The Early Childhood Leaders’ Magazine, 2011

DVDs
Infant/Toddler Learning & Development Program Guidelines (2-DVD set)
Lally, J.R. (Executive Producer/Content Developer/Writer), Mangione P.L. (Content Developer/Writer), 
Butterfield, G.O. (Producer/Editor), & Webb-Schmitz, S.R. (Producer). Infant/Toddler Learning & 
Development: Program Guidelines DVD. Sacramento, California: California Department of Education. 2009.
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Work Environment

Websites
California Occupational Safety and Health Act (Cal/OSHA) resources for large FCC providers:
http://www.dir.ca.gov/dosh/EmployerInformation.htm 
https://www.dir.ca.gov/dosh/dosh_publications/iipp.html 

Children’s Environmental Health Network 
http://www.cehn.org/ehcc 

Eco-Healthy Child Care
http://www.ecohealthychildcare.org/
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CCIP Training

Module 4: Professionalism and Provider Support

SECTION FOUR: Work Environment

Handout 1

Section 4: Work Environment

California Early Childhood Educator Competencies

ECE Competency areas that relate to CCIP Training Module section 4.2.

Understands the elements of a quality work environment such as the relationship 
of quality of care to adult-to-child ratio, educational qualifications of early 
educators, licensing and permits, co-worker relations, and parent engagement.

Maintains a professional and mutually supportive attitude to contribute to a 
quality work environment with colleagues, children, and families. 

Addresses the work environment as an essential element of program quality and 
sustainability. 

Seeks and disseminates resources to support a work environment designed to 
promote safe and healthy relationships among staff, colleagues, and families. 

Engages adults and children with genuine interest in shared discussions, 
decision-making, and problem solving.

Arrives on time prepared to work and engage with children, families, staff, and 
colleagues in a professional manner.

Engages in professional responsibilities and remains dedicated to the success of 
children, families, and the agency or program.

Is familiar with expectations for ethical conduct in early education settings. 
Models ethical conduct for children.

Practices confidentiality and respects the privacy of others.

11.2.4.S

11.2.4.C

11.2.4.P

11.2.4.A

11.2.1.P

11.2.3.S

11.2.3.P

11.2.7.S

11.2.8.S



CCIP Training

Module 4: Professionalism and Provider Support

SECTION FOUR: Work Environment

Handout 2

Section 4: Work Environment

Work-gladness

Arbetsglädje is a Swedish word that can be translated literally as “work-joy.”  (This word is also found in other 
Scandinavian languages, too.)

There is no direct translation for the word in English, so the folks at Maptia used crowdsourcing to explore 
its meaning. More than 200 people who love their jobs shared three words that described how they felt on a 
Monday morning. A poster summarizes the results, with the size of the words representing how many people 
felt each emotion and what they do for a living. (The image you see above shows the feelings only. Visit the 
webpage below to see the whole poster.)

Some of the features of work that inspire arbetsglädje include these words: Skill, purpose, enthusiasm, 
achievement, meaningful, contribution, challenge, opportunity, grow, learn.

What gives you “work-gladness”?

July 13, 2014 by blog.maptia.com, www.dailygood.org/story/768/an-illustrated-poster-for-people-who-love-
their-work-maptia/
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SECTION FOUR: Work Environment

Handout 3

Page 1 of 2

Section 4: Work Environment

Business Administration Scale (BAS) for Family Child Care (FCC) Item 3. Work Environment

Rationale
The quality of Family Child Care (FCC) is determined by more than a provider’s nurturing heart and caring 
interaction with children.

Research indicates that FCC providers who utilize effective professional and business practices are more likely 
to view FCC as a career. They are also more likely to provide a high-quality learning environment and interact 
more sensitively with children.

The BAS was designed as a tool for measuring and improving the overall quality of business practices in FCC 
settings. The aim of the BAS is to support the well-being and professionalism of providers, as well as positive outcomes 
for children and families.

The Work Environment item considers how well the space of the FCC home meets the needs of the enrolled 
children, the provider, and the provider’s family. This item also assesses the adequacy of office and storage space 
used for the family child care business.
 
Notes
1. Dual use of space may be considered adequate to meet the needs of both the enrolled children and the 

provider’s family if the toys, equipment, and materials can be easily covered and/or contained at the end of 
the caregiving part of the day.

2. Defined office space must include an adult-sized desk or work station, an adult- sized chair and file storage.
3. The provider’s posture and gestures demonstrate ease of access to stored child care materials; a ladder or step 

stool is not needed to access stored child care materials.
 
Questions
1. Is there adequate space to meet the needs of the enrolled children as well as the personal and business needs 

of the provider?
2. Does the work environment meet adult needs? Does it support the health and well-being of the providers?



CCIP Training

Module 4: Professionalism and Provider Support

SECTION FOUR: Work Environment

Handout 3
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Section 4: Work Environment

Business Administration Scale (BAS) for Family Child Care (FCC) Item 3. Work Environment

Scale
A scale of 1-7 is used for ratings of: 
• Inadequate
• Minimal
• Good
• Excellent

WORK ENVIRONMENT 
supports the well-being of provider and offers natural 
light 

ADULT-SIZED FURNITURE 
is available to provider (chair, rocker, sofa, desk/work 
station) 

STORAGE LOCATIONS 
accommodate provider safety and health (e.g. items are 
accessible and not too high to reach safely) 

OVERALL SPACE + DEFINED OFFICE AREA
meets provider needs, needs of enrolled children and 
enables the provider to conduct the FCC business; the 
latter is optimally equipped with computer, printer, 
copier, Internet access



CCIP Training

Module 4: Professionalism and Provider Support

SECTION FOUR: Work Environment

Handout 4

Section 4: Work Environment

Creating & Maintaining Environments for Infants and Toddlers: 
Supports for Family Child Care Providers

Key Concepts
1. Both indoor and outdoor spaces support the development of a small community of families, 

teachers & children (including infants & toddlers) in which they build relationships of care and 
trust 

• A welcoming entry way conveys comfort & inclusion and represents the cultures of the children, their 
families & their communities

• The environment is connected to the families’ jobs, activities, etc.
• The interests & abilities of the children are reflected in the environment
• The environment is convenient & comfortable, helping caregivers & children to focus on one another, 

especially during personal care routines 

2. The environment is safe & comfortable for everyone (young children, providers & family members) 

• Dedicated personal space is available for all caregivers
• The environment supports optimal participation for all children, with appropriate adaptations for 

children with special needs 
• The environment is comfortable and feels like “home away from home” with elements of softness, 

opportunities for privacy and a sense of calm 

3. The environment is arranged to support young children’s free movement  

• Infants have protected space on the floor so that they can roll over, move their arms and kick freely 
without the hindrance of too many toys or too much equipment.

• The play space is organized so that infants can reach safe items to place in their mouths or manipulate 
and so that infants who are mobile can crawl over to objects of interest. 

• The environment is safe enough for toddlers to pull themselves up and to cruise or walk along, holding 
on to sturdy furniture that will not tip over.

• Restrictive equipment should be used only if specifically indicated for a child with a disability or special 
needs.  When very young children are confined to swings, bouncy chairs, baby gyms, etc. free movement 
is inhibited.  

4. The environment is organized and prepared to support children’s learning interests and focused 
exploration 

• The environment is organized to support children’s learning interests and focused exploration
• Materials that can be moved and manipulated by infants and toddlers are readily available
• Choices for active learners are provided for all children
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SECTION FOUR: Work Environment

Handout 5

Section 4: Work Environment

Key Indicators for the FCC Work Environment

California Infant/Toddler Learning & Development Program Guidelines. Sacramento: California Department of 
Education, 2006. Pages 73-77

Adapted from California Infant/Toddler Learning & Development Program Guidelines: The Workbook. 
Sacramento: California Department of Education, 2009. Pages 164

Provide examples to illustrate the key concepts below

Does the Family Child Care Work Environment: 

Ensure safety?

Promote health?

Provide comfort?

Offer convenience?

Supply adult & child sized furnishings?

Acknowledge boundaries?

Encourage professionalism? 

Support positive relationships?
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Section 4: Work Environment

 Inspiring Spaces for Young Children

Seven Principles of Design 

Nature inspires beauty

Furnishings define space

Displays enhance environment

Color generates interest

Texture adds depth

Displays enhance environment

Focal points attract attention

INSPIRING

FOR

CHILDREN

SPACES

YOUNG

CULTIVATE

GROWTH



CCIP Training

Module 4: Professionalism and Provider Support

SECTION FOUR: Work Environment

Handout 7

Page 1 of 2

Section 4: Work Environment

Reflection + Action Plan:  The Family Child Care Work Environment

Safety

Health

Comfort

Convenience

Strengths:
How am I currently 

providing this?

Needs:
What’s missing/ 

needed/challenging/ 
frustrating?

Goals:
What do I want for 

the children/families/
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specific actions to take 
or resources to find
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Reflection + Action Plan:  The Family Child Care Work Environment
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The Family Child Care Work Environment – Workshop Resources

California Department of Education Publications

California Early Childhood Educator Competencies. 
Sacramento: California Department of Education, 2012. Pages 99-105.

California Infant/Toddler Learning & Development Program Guidelines. Available in Spanish & English
Sacramento: California Department of Education, 2006. Pages 72-77. 

California Infant/Toddler Learning & Development Program Guidelines: The Workbook.
Sacramento: California Department of Education, 2009. Pages 131-168. 

Books

Armstrong, Linda J. Family Child Care Homes: Creative Spaces for Children to Learn. St. Paul, MN.: Redleaf Press; 
2012.

Curtis, Deb; Carter, Margie. Designs for Living and Learning: Transforming Early Childhood Environments. St. 
Paul, MN.: Redleaf Press; 2003. Page 227.

Deviney, Jessica; Duncan, Sandra; Harris, Sara; Rody, Mary Ann; Rosenberry, Lois. Inspiring Spaces for Young 
Children. Silver Spring, MD.: Gryphon House, Inc.; 2010

Deviney, Jessica; Duncan, Sandra; Harris, Sara; Rody, Mary Ann; Rosenberry, Lois. Rating Observation Scale 
for Inspiring Environments: A companion observation guide for Inspiring Spaces For Young Children. Silver Spring, 
MD.: Gryphon House, Inc.; 2010

Greenman, Jim. Caring Spaces, Learning Places: Children’s Environments That Work. Redmond, WA.: Exchange 
Press; 2007                                                                                                                                                                              

Isbell, Rebecca; Exelby, Betty. Early Learning Environments That Work. Beltsville, MD.: Gryphon House, Inc.; 
2001                    

Talan, Teri N.; Bloom, Paula Jorde. Business Administration Scale for Family Child Care. New York, NY.: Teachers 
College Press; 2009



CCIP Training

Module 4: Professionalism and Provider Support

SECTION FOUR: Work Environment

Handout 8 

Page 2 of 2

Section 4: Work Environment

The Family Child Care Work Environment – Workshop Resources

Articles

Haugen, Kirsten. “Beyond Ramps: Outdoor Environments to Welcome All Children,” Exchange—The Early 
Childhood Leaders’ Magazine, 2011

Hilliard, Deadru. “Making Families Welcome,” Exchange—The Early Childhood Leaders’ Magazine, 2011

Osborn, Hazel A. “Designing the Family Child Care Environment,” Exchange—The Early Childhood Leaders’ 
Magazine, 2011

Osborn, Hazel A. “Outdoor Magic for Family Child Care Providers,” Exchange—The Early Childhood Leaders’ 
Magazine, 2011

Shepard, Wendy and Eaton, Jennifer. “Creating Environments that Intrigue and Delight Children and Adults,” 
Exchange—The  Early Childhood Leaders’ Magazine, 2011

DVDs

Infant/Toddler Learning & Development Program Guidelines (2-DVD set)
Lally, J.R. (Executive Producer/Content Developer/Writer), Mangione P.L. (Content Developer/Writer), 
Butterfield, G.O. (Producer/Editor), & Webb-Schmitz, S.R. (Producer). (2009). Infant/Toddler Learning & 
Development: Program Guidelines DVD. Sacramento, California: California Department of Education.

Websites

http://www.cehn.org/ehcc 
http://www.ecohealthychildcare.org/
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Ergonomics for Family Child Care Providers (CalOSHA posters) 

 
https://www.dir.ca.gov/dosh/dosh_publications/Erg_ChildCare.pdf 

 
https://www.dir.ca.gov/dosh/dosh_publications/Erg_ChildCare_Sp.pdf 

 
https://www.dir.ca.gov/dosh/dosh_publications/Erg_ChildCare_Chinese.pdf 

 
https://www.dir.ca.gov/dosh/dosh_publications/Erg_ChildCare_Viet.pdf 

 
https://www.dir.ca.gov/dosh/dosh_publications/Erg_ChildCare_Tag.pdf 

 
https://www.dir.ca.gov/dosh/dosh_publications/Erg_ChildCare_Russian.pdf


