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Orientation

Learning Outcomes 
After each activity, participants will be able to:

Activity 1
• Describe the Orientation in the context of the 

licensing process
• Name two Orientation options
• Understand whom to contact to sign up for an 

Orientation
• Understand the fees associated with 

completing an Orientation

Activity 2
• Describe how to register for online Orientation
• Locate website with instructions to register for 

online Orientation

Activity 3
• Describe how to register for the face-to-face 

Orientation
• Locate website with instructions to register for 

the face-to-face Orientation

Handouts 

21. Licensing orientation
22. Outline orientation
23. Face-to-face orientation
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• The first step to becoming a licensed Family Child Care Home provider is to complete 
a Community Care Licensing Orientation. 

• There are two ways to complete the Orientation: face-to-face and online. 

• Face-to-face group Orientations are scheduled on a regular basis in different parts of 
California.  

• To sign up for an Orientation, individuals must contact a local State Licensing Agency. 
The Regional Offices Directory shows what counties each Child Care Licensing office 
covers.  

• The fee for the face-to-face Orientation is $25 and is non-refundable.   

• The fee for the online Orientation is $25, plus a processing fee of $5 (for a total of 
$30), and must be paid by using either a credit card or a debit card with a Visa© or 
MasterCard© logo on it. 

• In order to access the Orientation online, the computer being used must meet certain 
system requirements. 

• Individuals who want to complete the Orientation online need to follow the 
registration instructions provided.  

• Individuals will only have access to the online Orientation for 30 days, so they must 
complete the training and print their certificate within 30 days of registration.

Key Points

Orientation
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Activity #1

Learning Outcomes
• Describe the Orientation in the context of the licensing process
• Name the two Orientation options
• Understand whom to contact to sign up for an orientation
• Understand the fees associated with attending an Orientation

Materials Needed
Handout 21: Licensing Orientation (poster size) 

Methodology:  Teaching Others

Preparation
Make and display one or two poster-size copies of Handout 21.

Activity
Ask participants to look at the poster.

Pose the question: Based on what you see on the poster, what can you 
tell the group about the Licensing Orientation?

Facilitate a conversation that covers all the information in Handout 21. 
Draw from the participants’ answers and introduce information if it 
does not come up in conversation.

Reinforce the information provided by asking questions, such as:
• How much does it cost to sign-up for an Orientation?  Will you get 

your money back if you do not attend?
• What are the two Orientation options?
• Whom should you contact to learn about the Orientation schedule in 

your area?
• How is the Orientation part of the licensing process?

A C T I V I T Y

Key Points
• The first step to 

becoming licensed is to 
complete a Community 
Care Licensing 
Orientation. 

• There are two ways 
to complete the 
Orientation: face-to-face 
and online. 

• Face-to-face group 
Orientations are 
scheduled on a regular 
basis in different parts of 
California.  

• To sign up for an 
Orientation, individuals 
must contact a local 
State Licensing Agency. 
The Regional Offices 
Directory shows what 
counties each Child Care 
Licensing office covers.  

• The fee for the face-to-
face Orientation is $25 
and is non-refundable.   

• The fee for the online 
Orientation is $25, plus 
a processing fee of $5 
(for a total of $30), and 
must be paid by using 
either a credit card or a 
debit card with a Visa© 
or MasterCard© logo 
on it.
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Activity #2

Learning Outcomes
• Describe how to register for the online Orientation
• Locate website with instructions to register for the online 

Orientation

Materials Needed
Laptop & projector
Handout 22: Online Orientation 

Methodology:  Audio-visual, discussion

Preparation
Distribute Handout 22; display the image of Handout 22 (projector).

Activity 
Explain that you will be going over the necessary steps and 
considerations that relate to registering for the online Orientation.

Direct participants to the bottom of the page where the source of the 
information to be covered is listed, so the participants can write it 
down for future reference.

Click on the links and review the information they address. 

Invite participants to ask questions as the information is covered, and 
emphasize the key talking points.

Reinforce the information presented by asking volunteers to 
summarize what they learned, point out specifics that they found 
useful, or to share how the content applies to their own situation.

A C T I V I T Y

Key Points
• In order to access the 

Orientation online, the 
computer used must 
meet certain system 
requirements.   

• Individuals who 
want to complete the 
Orientation online 
must follow registration 
instructions. 

• Individuals will only 
have access to the online 
Orientation for 30 days.  

• Individuals must 
complete the training 
and print their certificate 
within 30 days of 
registration.
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Activity #3

Learning Outcomes
• Describe how to register for the face-to-face Orientation
• Locate website with instructions to register for the online 

Orientation

Materials Needed
Laptop 
Projector
Handout 23: Face-to-Face Orientation

Methodology:  Audio-visual, discussion

Preparation
Make copies and distribute Handout 23 and set up the laptop/
projector with Handout 23 displayed.

Activity 
Explain that you will be going over the necessary steps and talk 
about considerations that relate to registering for the face-to-face 
Orientation.

Direct participants to the bottom of the page where the source of the 
information to be covered is listed, so the participants can write it 
down for future reference.

Identify which counties are represented in the group, click on their 
links, and review the information they address. Find similarities and 
differences among counties.

Invite participants to ask questions as the information is covered, and 
emphasize the key talking points.

Reinforce the information presented by asking volunteers to 
summarize what they learned, point out specifics that they found 
useful, or to share how the content applies to their own situation.

A C T I V I T Y

Key Points
• Payment must be made 

with a personal check, 
cashier’s check, or money 
order only, and must be 
completed in advance. 

• Prior to attending 
an Orientation, 
individuals will need 
to download and 
print the Family Child 
Care Home Regulation 
Highlights and all of 
the forms contained 
in the  Application and 
Instructions for a Family 
Child Care Home License 
(LIC 279A).
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HANDOUT #21: LICENSING ORIENTATION
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HANDOUT #22 : ONLINE ORIENTATION

Family Child Care Home Online Orientation 

PREREQUISITES 

Computer System Requirements 

Registration Instructions 

FAMILY CHILD CARE HOMES 

Fee = $25, plus a processing fee of $5 (for a total of $30) 
Payable by using either a credit card, or a debit card with a Visa© or MasterCard© logo on it. 

Register for the Family Child Care Home Online Orientation 

NOTE:  You will only have access to the online Orientation for 30 days. Please complete the training within 30 
 days of registration.

The complete Community Care Licensing page can be accessed at http://www.ccld.ca.gov/PG2685.htm
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HANDOUT #23 : FACE-TO-FACE ORIENTATION

In Person Orientations 

If you plan to operate a Family Child Care Home in the following counties, the Orientation, application, and 
licensing process will take place in a contracting county licensing office. 

Del Norte (Only online Orientations are available)

Inyo County Schedule

Sacramento County Schedule

For all other counties, the Orientation, application, and licensing process for Family Child Care Homes, will 
take place in the following state licensing offices:

Central Coast Regional Office, Santa Barbara
San Luis Obispo, Santa Barbara, and Ventura 

Chico Regional Office, Chico
Butte, Colusa, Del Norte, Glenn, Humboldt, Lassen, Modoc, Plumas, Shasta, Sierra, Siskiyou, Sutter, 
Tehama, Trinity, and Yuba 

Rohnert Park Local Unit, Rohnert Park
Lake, Mendocino, Napa, Solano, and Sonoma  

Fresno Regional Office, Fresno
Fresno, Inyo, Kern, Kings, Madera, Mariposa, Merced, Mono, Stanislaus, and Tulare  

Inland Empire Regional Office, Riverside
 Riverside and San Bernardino  

Los Angeles East Regional Office, Monterey Park
Los Angeles Northwest Regional Office, Culver City  

Mission Valley Regional Office, San Diego
San Diego and Imperial 
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HANDOUT #23 : FACE-TO-FACE ORIENTATION

In Person Orientations 

Orange County Regional Office, Orange
Orange

Bay Area Regional Office, Oakland
Alameda and Contra Costa

Peninsula Regional Office, San Bruno
Marin, San Francisco, and San Mateo 

River City Regional Office, Sacramento
Alpine, Amador, Calaveras, El Dorado, Nevada, Placer, Sacramento, San Joaquin, Tuolumne, and Yolo 

San Jose Regional Office, San Jose
Monterey, San Benito, Santa Clara, and Santa Cruz 

The Community Care Licensing page with all information about the In Person Orientations may be accessed at 
http://www.ccld.ca.gov/PG2918.htm

Note: Prior to attending an Orientation, individuals need to 
download and print the Family Child Care Home Regulation 
Highlights and all of the forms contained in the Application and 
Instructions for a Family Child Care Home License (LIC 279A).


