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Kaleidoscope Play & Learn  

Caregiver Survey Instructions - 2018 
 
As part of our collective commitment to quality, Kaleidoscope Play & Learn groups participate in an 
evaluation to measure program outcomes using a survey of caregivers and parents who participate in 
groups.  These instructions provide you with some guidance about how to hand out and collect the 
survey in your KP&L groups. 
 
Caregiver Survey Evaluation Steps Overview 

Each Kaleidoscope Play & Learn Affiliate participates in the Caregiver Survey evaluation. You can get an 
electronic copy of the Survey from Gretchen Schwab at the California Child Care Resource & Referral 
Network (Network) at gschwab@rrnetwork.org. 
 

1. Please choose 2 weeks to pass out the surveys at each of your Kaleidoscope Play & Learn 
groups. Choose the two weeks when you anticipate you’ll have high attendance.  
 

2. Get the Caregiver Survey from the Network and make enough copies for the number of 
participants in your group. 

 
3. At those group sessions, pass out a Caregiver Survey to all the caregivers and parents in your 

group, using the Survey Administration Script, (included in this email), as a guide. In the first 
week, everyone in attendance completes the form.  In the second week, anyone who wasn’t 
available at the previous session completes it.  Each participant needs to complete the form only 
once.  
 
 

 
Caregiver Survey 
The Caregiver Survey is available in Chinese, Spanish, English, Vietnamese, and Somali. 
Please make sure you are using the most recent version of the survey by checking the date – 2018 -- at 
the bottom of the forms, as they do change slightly each year. 
 
It is important that you distribute the survey to participants in Kaleidoscope Play & Learn with the 
wording of the questions and responses exactly as is (except for adding your agency’s name to 
question #12). This will ensure that participants in all groups are answering the same questions and in 
the same format, which have been carefully worded, translated and field-tested. 
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Passing Out and Collecting the Survey 
Following is detailed information on passing out and collecting the Caregiver Survey in your groups: 
 
1. Who completes the Caregiver Survey? 

Distribute the Caregiver Survey to all caregivers and parents who attend Kaleidoscope Play & Learn 
during your two-week survey collection time. If a caregiver has already completed a form that 
month while attending a Kaleidoscope Play & Learn group at a different location, they do not need 
to complete another form. 
(Note:  Participants who have attended just one or two times will need to complete only questions 
1, 2, and 3 and are encouraged to complete the demographic questions, 7-12).  
 
 

2. When during the group do I give out the Caregiver Survey? 
Please choose a time during your group when caregivers can focus on filling out the form. For some 
groups, this is during the free play time, for others it may be during the snack (if one is provided). 
You may choose to have a separate room or area available for caregivers to fill out the Caregiver 
Survey while the facilitator and/or other staff and volunteers attend to the children. 

 
 
3. What do you say when you give out the new Caregiver Survey? 

Included in the email is a script that you can use to explain the survey to caregivers and parents. 
Please adapt the script to use the language, words, and examples that work for your particular 
group.  

 
 
4. What if a participant has difficulty reading or writing? 

For a participant who cannot fill out the survey because they have difficulty reading or writing, you 
may assist the participant by completing the form as a short one-on-one “interview” following these 
guidelines: 
 
• If possible, have a staff member or volunteer other than the facilitator read the survey to the 

participant.  
• We recommend that the interviewer be familiar to the participant prior to the evaluation 

interview. This will help participants feel more comfortable with answering questions candidly. 
 
If you provide oral translation or read the form for a participant, please circle “Circle here if oral 
translation was provided” at the bottom of the second page. 
 
 
5. What if participants have questions about how the survey information is used? 

We recommend showing participants a copy of the 2017 Kaleidoscope Play & Learn Evaluation Report, 
so they can see what we do with the results of the surveys. You can reassure participants that the 
surveys are handled confidentially. Please also reassure participants that they are not required to 
complete a survey to attend your group. 
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