
Ethics in Family Child Care: Using Social Media and Technology Responsibly 
 

Social media websites such as Facebook, Instagram, Twitter, and Pinterest—as well as the use of 

smartphones and tablets—have become a significant part of our lives. It is not surprising that 

they have found their way into early childhood programs, where they are widely used by educators 

and caregivers. As with any new technology, they bring both rewards and challenges.  

 
There are three areas of program policy regarding the use of technology that are helpful to 
consider.  
 
The first type of policy is designed to protect children’s safety and preserve privacy. This 
involves addressing the risks of posting recognizable photos and using the names of children or family 
members online. For example, ECE program handbooks for parents often include statements asking 
parents to refrain from posting any child’s picture on a social media site without explicit written 
permission from that child’s family. It is also a good practice for ECE professionals to use a child’s 
photograph (e.g. on the program’s website), only if parents have signed off on that request.  
  
The second type of policy concerns social media. Some programs have policies advising staff 
members how to politely decline if family members ask to friend them or if family members begin 
following them on social media sites. These policies are designed to emphasize the professional 
nature of teacher–family relationships, which are different from personal friendships. 
Programs committed to partnering with families might find that this approach gets in the way of 
establishing and maintaining reciprocal relationships. For example, some programs take advantage of 
the popularity and familiarity of social media by creating a Facebook page. This approach makes it 
easy for program personnel and families to share information and could help to build community. 
However, unless express written permission has been given in advance, it is important to avoid 
posting recognizable pictures of children on these sites or writing the names of the children or families 
of those enrolled. 
  
The third policy arena addresses the use of cameras. Some ECE programs prohibit all cell phone 
use and prohibit taking children’s pictures using a personal device. But smartphones and tablets 
can be used appropriately in the ECE setting. ECE professionals can work with children to find 
useful information, such as the name of the unusual bird they saw outdoors, and they are a valuable 
tool for documenting children’s activities and accomplishments to share with family members.  
 
Most of the concerns regarding the use of social media and technology are not dilemmas 
(situations with more than one defensible resolution) but ethical responsibilities (situations 
involving issues of right and wrong, duties and obligations that require early childhood educators to 
behave in ways that are prescribed in the NAEYC Code of Ethical Conduct).  
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Discussion Questions 
 

1. It can be very tempting to answer calls and read/write emails or text messages when 
children need us to be focused on their learning, safety, and well-being.   
 
What are your thoughts about smartphones and electronic devices as distractions in 
the family child care environment?  
 
 

2. Do you have a policy on the use of cameras in your FCC program?  
 
What might happen if parents or FCC providers take pictures of children during their 
time in FCC and post them on social media, without written permission?   
 
What are possible risks if children’s names are included in social media posts?  
 
 

3. Can you see issues developing if parents ask to “friend” or “follow” their children’s 
FCC provider on social media?  
 
How could this blur the line between professional and personal relationships in ways 
that cause problems?   

 
 

4. What consequences might result from FCC providers or parents/family members 
posting inappropriate or critical comments about FCC providers, enrolled children or 
their family members on social media sites?  
 
 

5. How can FCC providers decide on appropriate boundaries regarding the use of 
electronic devices and social media in the FCC home?  
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