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EESD Contractors’ Webinar Questions and Answers: 

Transitioning Participants from the PD Profile to ECE Workforce Registry 

Contact Information:   

Child Development Training Consortium (CDTC): doornenbalj@yosemite.edu 
CA ECE Workforce Registry: CARegistry@ccala.net 
 

Please see the Table of Contents below for a summary of questions.  Click the section or question to take you to 

the question(s) and answer(s). 
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1. REPORTING TO CDTC AND PROFILE FORM 

1.1. Will a copy of the webinar PowerPoint be available?  

Yes, CDTC will email the PowerPoint after the webinar.   It is also available on the CDTC 
website for Training Providers in the PD Profile Resources section.  
www.childdevelopment.org  

 
1.2. Does the Registry website replace the Child Development Training Consortium site?  

No, the two websites serve different functions.  Continue using the CDTC website for all data 

reporting information and data submission uploading.  The CDTC is still your resource for 

technical assistance regarding the PD Profile and data submission.  The Workforce Registry 

website is where individuals create a profile to obtain their Registry ID number for use on the 

PD profile short form.  

 

1.3. Do participants need to fill out the short form every time they attend a training or 

just once a year?  Are we still collecting the PD form just without the SSN #?   

Participants need to complete the revised PD profile short form at every training they attend, 

so that data at each training can be captured and reported.  Participants should answer all 

four questions on the short form, including the last five digits of the SSN through June 30, 

2017. 

 

1.4. Can someone still be a participant in the training if they do not provide a Registry ID? 

A:  Yes, they can still participate in the training without having or providing a Registry ID.  It’s important 

to note that there are many benefits to joining the Registry, including searching for trainings, a 

resume builder, a job search function, an education and training report, and safe electronic storage 

of education and training accomplishments including transcripts.  

1.5. Will all past trainings reported to CDTC be linked to the Registry or is it from January 2017 

on? 

The current plan is to start linking as of January 2017, or after a Registry profile is created. 

 

http://www.childdevelopment.org/
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1.6. We submit hard copies of our profile forms to School Readiness - CDE. Do we now need to 

submit via Excel sheet or continue to mail hardcopies of the new revised forms?  

Each agency can continue to use the same process to submit data.   
 

1.7. If we are currently entering all of trainings in the CDTC website, and the participants are 

going to childdevelopment.org to fill out the PD profile form... do we continue entering 

trainings there, or should we start using this Registry website?  

You can continue using the CDTC website for PD profile forms and data submission for the 

remaining 2016/17 fiscal year, there is no need to change your data collection or reporting 

process.  The only new piece beginning January 1, 2017 is the Registry ID, which participants 

obtain from the Registry website and include on the PD profile form, and vendors include on 

the excel spreadsheet (if participants submit the hardcopy). 
 

1.8. Do TK stipend recipients need to create a profile? Is it set up for credentialed teachers as 

well?  

No, TK teachers participating in the stipend program administered through the Local Planning 

Councils, will use their credential number as the unique identifier rather than creating a 

Registry Profile. 

 

2. CECO (California Early Childhood Online) 

2.1. If you have taken a CECO course has it been required to sign up with the Registry?  

No, CECO doesn’t require the Registry ID. But the Registry is working on pulling training data 

into Registry profiles for those individuals that have created a Registry ID tracked to their 

CECO training. 

     Additional Contact Information for CECO related questions: 

Mindy Brookshire, WestEd 

805-465-4412 

mbrooks@wested.org 

 

3. TRAINING ORGANIZATIONS (EESD VENDORS) 

3.1. While there is a place in the Registry website to enter the employer for trainers, is there a 

place to identity the Professional Development system (i.e. CPIN)? 

The Registry is currently working on integrating all of the different types of vending codes, 

which will be up and running prior to July 1, 2017.   The Registry will also be working on 

mapping the codes to organizations and based on projects, with the ability to apply them to 

trainings. 
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3.2. What do we enter for Employer on the Registry website if we don't work for a licensed 

facility, (example: a Quality Improvement Program)?  

If the employer cannot be found, licensed or training organization, the information can be 
typed when “Employer Not Found” is selected.  
 

3.3. Do training providers register from the CDTC website or is there a separate admin field that 

is not public to register as a trainer on the Registry? Is there a place on the CDTC website for 

providers to register? 

Training providers will set up a Registry profile at the Registry website; www.caregistry.org.  

Trainers should use their work email in the field that states “Personal Email” an include their 

personal email in the “Work Email” field.  When you are a trainer in the Registry, you will 

receive notifications when individuals sign up for your trainings.  The Registry is in the 

process of changing the Personal and Work Email fields to Primary and Secondary, the 

Primary Email should be your work email when this change occurs. 
 

There will be a separate webinar to talk about how Training Organizations and their staff can 

get onboard next month, and ongoing support in the next couple of months.  This period is 

primarily transitioning folks to get individuals to register on the Registry.  For January through 

July 2017, agencies still need to post trainings in the Training Portal on the CDTC website. 

3.4. As vendors, do we keep the same Org Codes and delivery type sub-codes?  

Yes, you will continue to use the same vendor codes to submit your data to CDTC through 

June 30, 2017.  The Registry is currently working on integrating all of the different types of 

vending codes into their website and plan to be up and running prior to July 1, 2017.  The 

Registry is also working on mapping the codes to organizations and based on projects, with 

the ability to apply them to trainings. 

3.5. Are you going to show how trainers and training organizations can use the Registry?  

Yes.  A future webinar will focus on the additional features of the Registry and a Training Calendar 
Tutorial. 
 

3.6. Does each participant create their Registry profile or does the training agency do it?  

Each individual, including trainers, create their own Registry profile with a personal/work 

email address and password. 
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4. SUPPORTING TRAINEES IN CREATING A REGISTRY ACCOUNT 

4.1. Where is the Overview of Registry video located? 

On the Registry website, www.caregistry.org, select 

“Click Here” below the puzzle piece (see image 

below) or use direct link  

Overview of the CA ECE Workforce Registry Video 
English: https://youtu.be/BTSozVq0OKU (or copy 
and paste link in browser) 

 

4.2. Do you have any newsletter articles or marketing tip sheets about participating in the 

Registry that we can use?  

The Registry has some fliers they can provide to CDTC for distribution with tips and 
information. 
 

4.3. How can we help family child care providers register who don't have computer or have no 

idea how to work with computers?  

The first goal is to have training vendors support FCC participation. The Registry is working on 

a mobile friendly site so that folks can register more easily from a smart phone. There are lots 

of FCCs joining, but understand there are a lot of barriers.  We are hoping to work together 

to break down as many barriers as possible. 

4.4. Can we offer to help participants create Registry profiles?  This will mean let them use our 

office computers to guide them step by step, or offer orientation to small groups and help 

them fill in the information.  

Yes, that would be helpful. Not everyone needs help but you can triage folks that do need 

hands on support. You can use multiple strategies based on your participants.  

4.5. Can we create some kind of questionnaire to obtain all the information from the data and 

use R&R staff to enter the data for them? 

No, you cannot create their account for them on their behalf using a paper application 

process.  They need to participate in the process so that they know how to use the Registry 

and have access to their information and password. 

4.6. Is there a way for trainers to check to see if participants have a Workforce Registry 

Number- if they don’t remember? 

No, because there are firewalls to ensure privacy of individual’s information.  Registry staff 

will work with you to identify individuals if their Registry numbers are not captured at the 

time of the training, but that takes a lot of time, given the volume of individuals participating 

in training across the state. The extent that all of the training organizations are messaging 

utilization of the Registry ID, including it in sign-in sheets now, etc. will strengthen the 

http://www.caregistry.org/
https://youtu.be/BTSozVq0OKU
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message that folks should know their Registry ID.  The Registry will work with you to build 

ongoing strategies. 

4.7. Is there sample language for email messages that can be provided as we inform 

participants of the Registry number needed?  

The CDE is continuing to collect statistical information to help plan for PD activities.  Starting 

January 2017, the Registry website will be used to collect training data for CDE. 

4.8. What about providers that speak another language not supported on the Registry? 

Trainers that are supporting  languages outside of English, Spanish and Chinese, can assist individuals 
with the creation of a Registry profile until additional languages can be built out or advances in 
technology can support auto translation of the site.  

 

4.9. Will there be a flyer that can be shared with participants regarding the Workforce Registry? 

Including the process and benefits? 

Yes, there are materials that can be shared.  The Registry will provide to CDTC for 

distribution.   

4.10. What are some tips for supporting providers in creating a Registry account?  

There are several strategies that can be utilized – some are listed below.  Please share other 

ideas with ECE Workforce Registry staff  so that we can spread the word. 

• Outreach: 

o Emails and/or newsletters 

o Fliers 

o Reminders  

o Announce at upcoming events or training sessions  

• Track: 

o Start integrating Registry ID column in sign in sheets to highlight the change. 

• Incentives: 

o Raffle or some other kind of positive reinforcement for individuals that register using 

their Registry ID # and/or bringing their printed Registry membership card to the 

professional development event  

• Support: 

o Offer a workshop on how to use technology.  Survey individuals beforehand to 

determine their needs.  Help them to set-up an email account. 

o Provide a professional development workshop or technical assistance session.   

▪ Help individuals walkthrough the Registry registration process.  You will need 

to have individuals bring their smart phones or have tablets on hand.  It’s also 

a good idea to have WiFi available for internet access and possibly a printer so 

that indviduals can print their Regitry ID cards. 

o Encourage leaders in programs to support their colleagues in creating an account 

 

mailto:elise.crane@comcast.net
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5. CREATING A PROFILE ON THE CA ECE WORKFORCE REGISTRY INFORMATION 

5.1. Where is the tutorial video on How to Create a Registry Account? 

On the Registry website, www.caregistry.org, first select preferred 
language and then “Click Here” below the “Register Now” button (see 
image below).  
 
The tutorial videos are offered in three languages, click the language 
preference, or copy and paste the link in the browser: 
1. English: https://youtu.be/ipiIONBZR7c 
2. Español: https://youtu.be/EEScSQkc3xI 
3. Chinese (Cantonese): https://youtu.be/Un2okuxjzNM 

 
 
 

 

 

 

5.2. How long does it typically take to set up a Registry profile online?  

It typically takes 5-7 minutes, depending on the individual’s familiarity with using technology.  

All trainers and coordinators should create an account first, as a point of reference and for 

future use, and to track their own education and professional development. 

5.3. When creating a Registry profile, can the field that asks for a worksite license be passed if 

they are currently not working or retired?  

No, the field cannot be passed.  The individual should select “unemployed”.  
 

6. MANAGING A REGISTRY ACCOUNT 

6.1. Can individuals change the email address they used to create a Registry profile if they 

change jobs?  

Yes, the work email can still be used to log in to their Registry account to then edit their 

profile.  However, if they cannot remember the password and no longer have access to the 

work email for the password reset function, they will need to contact the Registry for 

assistance.  It is recommended that individuals use a personal email to create their Registry 

profile account if they are a teacher, but include a work email as the backup contact.  

Trainers and program administrators 

6.2. How will providers who do not have internet access or an email receive a Registry ID?   

An email address is required to set up a Registry profile.  They may need to be supported in 

creating a free email account, preferably not Yahoo.  They should also be encouraged to log 

http://www.caregistry.org/
https://youtu.be/ipiIONBZR7c
https://youtu.be/EEScSQkc3xI
https://youtu.be/Un2okuxjzNM
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in or have their email on their smart phone, if applicable, because free email addresses 

that go unutilized expire and individuals will need to create a new account. Public libraries 

are typically another resource for access to computers and the internet.  

 

6.3. What if participants don't remember their Registry number?  

Participants can log into their Registry account from a computer, laptop, smart phone, or 

tablet to retrieve their Registry ID number.  Strategies include encouraging participants to 

print their Registry Membership ID card to keep in their wallet, taking a cellphone screen 

shot of their membership card, and making a note of their Registry ID number in their phone 

contacts or notes.  Each agency can also keep a record of each participant’s Registry ID once 

it is obtained, for future reference. 

6.4. Can a license exempt provider create a Registry profile?  

License Exempt providers can create a Registry account and select “License Exempt” in the 

employer section. 

 

7. GENERAL INFORMATION ABOUT THE CA ECE WORKFORCE REGISTRY  

7.1. Would the participants be able to access the Registry website through their smart phone if 

they don’t have a computer?  

Yes, currently individuals are able to access via smartphone but it is the full website.  A 

mobile friendly version of the Registry website, focusing on a few primary functions, should 

be available in the next few of months.  At that time, the full website will still be accessible 

on mobile devices. 

7.2. Is the Registry available now for participants to enter?  

Yes, the website is free and available for any member of the ECE workforce to create a 

Registry profile.  There are nearly 17,000 individuals currently on the Registry. 
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