
Dear EESD-Quality Improvement Professional Development Leads/Providers, 
  
You are either leads for one of California Department of Education (CDE) Early Education and Support Division (EESD) 
Quality Improvement Professional Development (PD) projects or directly responsible for delivering PD. Please share this 
information with your trainers and coaches. 
  
This is a reminder to you or your staff to input your training events and attendance into the California Early Care and 
Education Workforce Registry (Registry). Last year you were directed to discontinue use of the Child Development 
Training Consortium (CDTC)’s Training Portal and Direct Service Profile Form and to move your training events to the 
Registry. Some of you have done this; however, several of you have not yet done so. Use of the Registry is critical, not 
only to have an accurate count of the professional development opportunities sponsored by the CDE through your 
contracts/grants, but also to make these opportunities apparent and transparent to local Quality Rating and Improvement 
System participants, their coaches, and the local professional development managers. 
  
I have also heard concerns about how to address participants who have not yet created a Registry profile and therefore do 
not have a Registry identification (ID) number. Because the CDE is prevented from collecting any part of a person’s 
Social Security Number, we have opted to use the Registry ID to generate a unique identifier and capture use of your 
Quality Improvement professional development services. When an attendee does not have a Registry ID, your trainer’s 
first course of action is to assist the individual to set up a Registry profile. The steps are as follows: 

1. A current email address is required as a login and as a method of communication.  Check to see if the person has 
an e-mail account. If so, have the trainee use that email address. 

2. If the person does not have an e-mail account, assist him/her to set up a free email account such as g-mail. 
3. Once an email account is established, the individual will go to the Registry website and follow these steps: 

a. Go to www.careregistry.org, click on the “Register Now” tab and follow the steps to set up a Registry 
profile.  

b. There is a tutorial video on how to create an account available in English, Spanish and Cantonese.  The 
videos are accessed by selecting the preferred language on the top right of the Home Page and clicking on 
“Watch a tutorial for creating and maintaining your Registry Account.” 

c. When complete, an activation email will be sent to the participant.  She or he will need to follow the steps 
to activate and begin to use and enjoy all the benefits of the Registry. 

 
If your clients need further assistance contact the LA Registry office at 888-922-4453 (outside Los Angeles), 323-
274-1380, or CARegistry@ccala.net.  
If you or members of your organization need assistance contact Helen Woodlee (R&R and CCIP) 
at hwoodlee@rrnetwork.org or Elise Crane at Elise.Crane@ccala.net. 
 

We recognize that some individuals are wary of entering information into a database or setting up a Registry 
profile.  Please help explain that all data is secure, there are privacy and confidentiality policies in place, and this database 
is only used to support the early care and education field. For those who refuse to get a Registry ID, direct your trainers to 
allow them to participate, capture the number of attendees, and report the count to you. Recognize that the full 
complement of attendees will only be reported in your annual reports. 
  
The Registry data will be reported in the CDTC Annual Quality Improvement – Professional Development Profile Report. 
  
If you have any concerns about the above, please contact me by e-mail at cfisherd@cde.ca.gov or by phone at (916) 324-
9739. 
  
Wishing you the best as we start 2018, 
  
Cecelia 
Cecelia Fisher-Dahms 
Quality Improvement Office Administrator 
Early Education and Support Division 
California Department of Education 
P (916) 324-9739 
F (916) 445-4871 
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