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Improving Access to Quality Child Care 

Summary 

Child care providers play a key role in children’s development and their school 

readiness.  Research shows that highly skilled providers have a positive impact on 

their quality of care and, ultimately, on the outcomes of the children in care. 

Resource and Referral programs (R&R) play a major role in the recruitment and 

professional development of licensed family child care providers, offering 

training opportunities, technical assistance and support for family child care 

providers in every county through the Child Care Initiative Project (CCIP), which 

began as a public/private partnership in 1985 (Education Code 8215).  

The Child Care Initiative Project 

Building, retaining and improving a supply of quality child care that is accessible to parents requires 

an understanding of the specific needs and circumstances of parents, providers and the communities 

where they live and work.  Since 1985, CCIP has been a successful capacity building and quality 

improvement project with an infant/toddler focus. Currently, there are 69 local projects, serving all 

58 counties in California.  The project also addresses the needs of diverse communities throughout 

California, especially the needs of the growing Latino population. The CCIP model is comprised of 

five elements:  assessment, recruitment, training, technical assistance and ongoing support. 

Through the support from the California Department of Education (CDE), Early Education and 

Support Division (EESD), as a part of their Quality Improvement plan, local R&Rs receive CCIP 

contracts on an annual basis to build supply and improve the quality of child care. The California 

Child Care Resource & Referral Network (Network) is separately contracted by CDE, CDD to monitor 

local R&R contracts and provide training and technical assistance to local R&R staff. 

To address the quality enhancement component of CCIP, each R&R develops a detailed training plan 

that is specifically tailored to meet the skill level, cultural and linguistic diversity, and interests of 

new and returning providers. The training plans aim at enhancing the knowledge and skills of 

providers in the areas of child development, health and safety, and business practices; the project 

also works to improve retention in the field.  Family child care providers who participate in CCIP 

complete a minimum of 25 hours of training in the areas of starting a family child care business, 
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setting up a family child care program; the developmental needs of children; and provider support 

(including professional development).  In an effort to promote culturally and linguistically 

appropriate practices, R&Rs offer training opportunities for providers in multiple languages and 

formats.  

Evaluation 

In March 2009, the CDE, CDD issued a report1 with the findings of a descriptive study that examined 

access to quality improvement activities by licensed family child care providers in California. The 

report states that R&Rs were the predominant entry points for family child care providers who 

wanted to access quality improvement services and their quality improvement activities contributed 

to greater retention in the field. Participants in the focus groups indicated that participating in CCIP 

helped them improve the quality of care they provided. CCIP was instrumental in improving their 

sense of professionalism and confidence, as well as their knowledge of child development.  In 

addition, CCIP helped them make positive changes to the child care environment, use positive 

guidance, and become more responsive to the children. 

Results 

Since its inception in 1985, R&Rs have recruited more than 31,000 family child care providers and 

helped create nearly 94,000 child care slots in family child care homes.  Also, over 85,000 

individuals have completed at least 25 hours of CCIP training.2   

 

 

 

 

 

1 Family Child Care Quality Improvement Report (March 2009). WestEd, Center for Child and Family Studies Evaluation Team. 

 
2 Statistics based on annual cumulative reports through June 30, 2014. 


