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Welcome to Update ME, a newsletter with all 
the latest news from the banking industry and ME.

Industry update.

State of the market
The past few months have seen the beginning of a gentle unwinding 
in market forces that have been pushing up housing prices. However, has 
the unprecedented level of regulatory intervention in the banking sector 
succeeded in helping first homebuyers? Recent analysis of ME’s portfolio 
suggests the answer may be yes. In July and August 2017, first homebuyers 
taking out a mortgage with ME grew 17 points to 24% of all home loan 
applications if compared to the same period last year, which suggests 
that APRA regulations curbing the number of investor and interest-only 
loan banks can lend are opening up the market to first homebuyers. 
Furthermore, since 1 July 2017, the First Home Owner Grant and stamp 
duty discounts have ramped up in a number of states and territories, 
assisting first homebuyers to assemble a larger deposit, reduce their 
loan-to-value ratio and potentially cut out mortgage insurance. 
However, while these measures have increased the buying power of 
many first homebuyers, unaffordable housing and unparalleled levels 
of household debt remain a concern. ME believes the actions taken by 
regulators are having the desired effect and will continue to reduce the 
risks inherent in a sustained period of low interest rates to help get first 
homebuyers back in the market.

ME calls for sustainable banking sector
In a recent joint submission to the Productivity Commission’s Inquiry 
into Competition in the Australian Financial System, ME – alongside 
AMP, Bendigo and Adelaide Bank, BOQ and Suncorp – called for five 
key reforms to create a more competitive banking sector:

• Implement further policy reform – on top of the recent major bank levy 
– to reduce the funding cost advantages still enjoyed by the major banks 
through their ‘too big to fail’ status. 

• Enact further reform of risk weights to address the significant gap 
that still exists between the capital requirements of major banks and 
standardised banks.

• Re-design macroprudential rules to better balance macro outcomes 
with the need to maintain banking competition. 

• Require aggregators and brokers owned by major banks to publicly 
report on the proportion of loans they direct to their owners to ensure 
members’ best interests are being served.

• Consider the impacts of new regulations on smaller banks before 
introducing them. 
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More people than you think want house prices to fall
It’s no surprise that first homebuyers and renters would like house 
prices to fall, but new ME research revealed that 24% of those who 
own a home and 20% of those with an investment property would 
also like to see property prices fall. The findings run counter to the 
traditional line in the sand between homeowners, who typically want 
house prices to rise, and non-homeowners, who predictably want 
house prices to fall. When all respondents were asked why they want 
prices to fall, the overwhelming reason given was to help address the 
housing affordability issue (57%) – a view that was expressed by 97% 
of respondents who owned a home. The shift in views is a sure sign 
that house prices have reached heights that many Australians think 
are unfair, even when it doesn’t personally affect them.

Requesting a pay rise actually works, but few ask
The best investment you can make for your financial wellbeing is in 
yourself. It is a well-known fact that personal incomes in Australia are 
stagnating, and one of the most successful strategies Australians can 
deploy to increase their incomes is asking for a pay rise, according to ME’s 
new Show Me the Money survey. But although 75% of those who asked for 
a pay rise enjoyed success, only 12% deployed it. This figure dropped 
to 8% of women, and what is worse, another survey* of 4,600 Australians 
conducted in 2016 revealed that men are 25% more likely to get a raise 
when they do ask. However, the most popular strategy deployed by both 
men and women for increasing earning potential was ‘work as hard as 
possible’, even though this was a less successful approach than asking 
for a pay rise, with less than half stating it increased their income.

*Research by Cass Business School, University of Warwick and University of Wisconsin 
that surveyed Australia, the only place that keeps track of when employees ask for raises 
and when employers grant them.

Bank update.

ME launches new mobile-friendly website
In mid-November ME launched a brand new mobile-optimised website. 
The new website fits automatically to every device – whether it is a mobile, 
tablet or desktop – making for a much smoother browsing experience. 
The new website has several additional features that will deliver a better 
banking experience for members:

• 200+ help articles that will help address members’ queries while 
they’re banking – members can submit feedback on the articles, 
creating a feedback loop that will help the bank improve the quality 
of information .

• Auto-predict search tools to help members find information faster.

• Revamped product pages. 

• Calculators that work on every device.
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For further information.
Angela Middleton 
Group Executive Sales

ME 
T 03 9708 3828 
M 0467 729 310 
angela.middleton@mebank.com.au

Jim Giannakopoulos 
Head of Industry Partnerships

ME 
T 03 9708 3145 
M 0438 824 837 
jgianna@mebank.com.au

ME says YES
ME is proud of the role it took in supporting the push for marriage 
equality, which has now passed into law. The bank hosted its own YESFest 
– a week -long festival that featured the sale of limited edition ME-branded 
YES t-shirts and culminated in rainbow colours being projected on to the 
outside of the ME building over a weekend in October. As a company built 
on principles of equality and with a mandate to help all Australians get 
ahead, publicly advocating for marriage reform and fundraising within 
the bank have demonstrably helped both our employees and customers. 

 

Member Benefits Program 
grows from strength to strength
ME’s Member Benefits Program, which offers participating funds and 
unions exclusive deals on retail banking products, helped the members of 
97 unions and 18 super funds in the first four months of the financial year.  
A new campaign, which offers a 0.35% discount off the basic home loan 
standard variable interest rate and a reduced variable rate on purchases 
when a member opens a new Frank credit card, is being promoted 
eligible fund and union members until the end of February 2018. 

ME sees a strong start to FY18
ME has recorded a positive start to the new financial year, with underlying earnings up 24% on the previous corresponding 
period. ME achieved $1.5 billion in home loan settlements for Q1, up 10% year-on-year, despite ongoing macro-prudential 
caps and increased competition. 
Automation of internal systems and processes remains a major priority for the bank in upcoming quarters, helping to reduce 
costs and increase the bank’s capacity to process higher volumes of new business.  

FY13 FY14 FY15 FY16 FY17 FY18
(budget)
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(budget)

Customer numbers (000s)

284
312

338
366

420 457

Things you should know.
(1) Home loan discount offer terms and conditions. A 0.35% p.a. discount off the applicable standard variable interest rate for Basic Home Loans where 
the primary loan purpose at application is owner occupied. The discount is available to you as a <affiliate name> member on new home loan applications 
received between 20-Jul-17 and 31-Oct-17 and settled by 31-Dec-17. The discount applies for so long as you have a Basic Home Loan and you remain an owner 
occupier. It is not available for interest-only loans, investment loans, internal refinances, top-ups or variations of existing ME home loans. This off er is only 
available on loans originated via a ME mobile banking manager. It is not available on applications made through an independent mortgage broker.
Water Corporation Superannuation Pty Ltd (ABN 30 080 106 832 AFSL 239541) as Trustee for the Water Corporation Superannuation Plan (ABN 16 095 
780 345) invests in ME but does not receive any commissions as a result of its members using ME products and services. Water Corporation Superannuation 
Plan does not recommend, endorse or accept any responsibility for the products and services offered by ME. Applications for credit are subject to ME terms 
and conditions. Water Corporation Superannuation Plan does not have any authority or influence on the outcome of any application made. As a Water 
Corporation Superannuation Plan member you have access to ME Bank products which may offer interest rates more favourable than those available with 
other providers. It is important you consider when obtaining credit that the product is right for you and appropriate to your own financial circumstances.
Terms, conditions, fees and charges apply. Applications are subject to credit approval. Members Equity Bank Limited (ME) ABN 56 070 887 679 holds an 
Australian Credit Licence 229500 and is the provider of the Basic Home Loan.

mebank.com.au/benefits
Apply through a ME mobile banking manager before 
31 October 2017 and settle your loan by 31 December 2017. 
This offer is not available for investor or interest-only loans.

As a super member you could get a discount 
off the variable rate with a new ME Basic Home Loan.

More 
home.  
0.35 
less loan.
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