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operating in California’s counties. It is intended to be a tool for those seeking services, providing
services, and involved in state and local decision making regarding mental health services and
associated funding. We acknowledge that MHSA and SB 82 are not sole sources of funding for
mental health throughout the state. However, it is our intention through this report to list programs
and services being offered through these Acts.

Introduction and Acknowledgements
NAMI California is pleased to present our 2018 Mental Health Services Act County Programs:
Transforming Mental Health Delivery report.
Nearly 14 years ago, Californians voters passed Proposition 63, the Mental Health Services Act
(MHSA). Californians recognized the need to increase funding for community-based mental health
services in order to reduce homelessness, incarceration, and preventable hospitalization. Since then,
the Act has brought in approximately $15 billion and has had an impact on all of us.
Recognizing that the MHSA cannot meet the tremendous need for mental health services in the state,
the Legislature and Governor enacted Senate Bill 82, the “Investment in Mental Health Wellness
Act” of 2013. SB 82 provides much needed additional funding for crisis support services and works in
tandem with the MHSA programs. SB 82 programs are included in this report in order to give an even
better overview of local services available.
This report provides a comprehensive directory of all MHSA and SB 82 funded programs currently
Although California has made progress in expanding access to mental health care, we still lack a

statewide standard of care for our mental health system. What services are available, and to whom,

often depends on the county in which an individual resides. Further, counties have historically lacked

guidance on appropriate performance indicators to assess MHSA program efficacy and impact,

data collection requirements and processes, and clarity on certain fiscal policies. The need for a

standardized approach to care throughout the state is clear - zip code should not determine the type

and quality of care received. A recent audit has brought new life to this conversation, and multiple

bills in the legislature seek to address these omissions by providing guidance on statewide priorities,

objectives, and metrics as well as clarity on data collection requirements and processes.

The programs listed herein represent the tremendous commitment of counties, family members,

consumers, and providers. We are particularly appreciative of the County Behavioral Health

Directors, who not only provide these services on a daily basis, but also provided the information that

makes this report possible. We also recognize the work of policymakers who envisioned the MHSA

and Investment in Mental Health Wellness Act of 2013, as well as local policymakers who ensured the

successful implementation of these programs. And finally, this report is made possible through the

generous support of the Mental Health Services Oversight and Accountability Commission.

With gratitude,

(\-\H JM{{/—]’ "
A
[Jessica Cruz, MPA/HS
Chief Executive Officer
NAMI California
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Executive Summary

About Proposition 63

Proposition 63, the Mental Health Services Act, was
passed by voters in 2004. At the time, California
was struggling to meet the mental health needs

of its residents. A 2003 report by the California
Mental Health Planning Council estimated that as
many as 1.7 million Californians were not receiving
the mental health services they needed. As many

as 80% of children with mental health needs were
undiagnosed or unserved. The consequences of
untreated mental illness were seen throughout
health systems, school systems, and the criminal
justice system. Therefore, the Act was designed to
reduce homelessness, incarceration, and preventable
hospitalizations, and to increase access to behavioral
health services.

The Act imposes a 1% tax on personal income over $1
million and places revenues into the Mental Health
Services Fund. Counties receive annual distributions
from the Fund, and are responsible for providing
community-based mental health services. Program
expenditures align with the five core components of
the Act:

= Community Services and Support (CSS)
is the largest component of the MHSA. The
CSS component is focused on community
collaboration, cultural competence, client and
family driven services and systems, and wellness
focus. This programming applies concepts
of recovery and resilience, integrated service
experiences for clients and families, as well as
serving the unserved and underserved. Housing
is also a large part of the CSS component.

® Prevention and Early Intervention (PEI) is
intended to help counties implement services that
promote wellness, foster health, and prevent the
suffering that can result from untreated mental
illness. The PEI component requires collaboration
with consumers and family members in the
development of PEI projects and programs.

= Innovation (INN) projects aim to increase access
to underserved groups, increase the quality of
services, and promote interagency collaboration
and increase access to services. Counties select
one or more goals and use those goals as the
primary priority or priorities for their proposed
Innovation plan.

® Capital Facilities and Technological Needs
(CFTN) works toward the creation of facilities
that are used for the delivery of MHSA services
to mental health consumers and their families
or for administrative offices. Funds may also
be used to support an increase in peer-support

and consumer-run facilities, development of
community-based settings, and the development
of a technological infrastructure for the mental
health system to facilitate the highest quality
and most cost-effective services and supports for
clients and their families.

» Workforce Education and Training (WET) is
intended to develop a diverse workforce. Clients
and families/caregivers are given training to help
others by providing skills to promote wellness and
other positive mental health outcomes. They work
collaboratively to deliver client-and family-driven
services, provide outreach and services that
are linguistically and culturally competent and
relevant, and include the viewpoints and expertise
of clients and their families/caregivers.

About SB 82 - The Investment in Mental Health
Wellness Act of 2013

In 2013, California enacted SB 82, the Investment
in Mental Health Wellness Act, as a competitive
grant program to disburse funds to counties for the
purpose of developing mental health crisis support
programs.

SB 82 - Mental Health Services Oversight and
Accountability Commission

Under SB 82, $32 million per year for three years
was appropriated to the Mental Health Services

)



Oversight and Accountability Commission
(MHSOAC) to add mental health triage personnel. In
2014, an initial round of funding allocated a portion
of the $32 million to counties - as of March 2016,

the triage personnel program had funded 347 hired
positions in 24 counties with monies from the initial
funding round.

SB 82 - California Health Facilities Financing
Authority

Under SB 82, in 2014, California also allocated a one-
time apportionment of $142 million to the California
Health Facilities Financing Authority (CHFFA) from
the general fund for crisis residential treatment beds,
mobile crisis teams, and crisis stabilization units.
An additional recurring, annual $6.8 million was
allocated to CHFFA for associated personnel costs
and is funded with MHSA and federal grant dollars.
Five rounds of CHFFA funding were completed over
three years, completely spending down the $142
million one-time allocation.

The sixth and final round of funding from CHFFA
was awarded in May 2016. Grants from all six
funding rounds funded 69 capital projects and, in
total, all projects were expected to add 1,194 beds,
vehicles or equipment for an equivalent of 110 mobile
crisis support teams, and 57.25 personnel.

About SB 833 - An expansion to the
Investment in Mental Health Wellness Act of
2013

In 2016, California enacted SB 833 - an expansion
to the Mental Health Wellness Act of 2013, adding
additional funding for crisis intervention and support
services for children and youth ages 0-21. Under SB
833, California allocated a one-time apportionment
of $3 million in funding to MHSOAC for school-
county collaborations, and a one-time appropriation
of $27 million to CHFFA to enhance the continuum
of crisis services for children and youth ages 21 and
under. In addition, SB 833 authorized new criteria
for the distribution of MHSOAC funds to include a
requirement that 50 percent of funds be earmarked
for children and youth ages 0-21; and 50 percent be
earmarked for adults and transitional age youth.

Recent Allocations of SB 82 and SB 833 monies

In 2018, the MHSOAC opened three requests for

proposals to award unspent SB 82 MHSOAC funding

(originally allocated in 2014), in addition to the

$3 million allocated to MHSOAC from SB 833, to

counties for triage personnel. MHSOAC awarded the

following grants in the spring of 2018:

® $48 million to 15 counties for adults and TAY
crisis triage intervention grants;

® $29.6 million to multiple counties for children and
youth crisis triage intervention grants; and

= $7.5 million to four counties for school-county
collaborations crisis triage intervention grants.

For the $27 million allocated to CHFFA to enhance

the continuum of crisis services for children and :

youth ages 21 and under, four categories of programs
have been established that are eligible for these
funds and include: crisis residential treatment, crisis
stabilization, mobile crisis support team, and family
respite care. As of May 2018, CHFFA is still in the
planning stages and waiting on regulations, and
therefore, has not yet opened funding rounds.

Impact of the MHSA

This year, the MHSA will generate nearly $2 billion
in revenue. Since its inception, it has catalyzed a shift
toward recovery oriented mental health services.

The 59 County Behavioral Health Departments are
currently operating nearly 2,000 distinct programs.
In a sample of 17 counties, the number of clients
served has increased 32% since 2004 according the
County Behavioral Health Directors Association
2016 Outcomes report.

Programs are designed to meet the Act’s goals

of reducing homelessness, incarceration, and
preventable hospitalizations, and to promote
recovery. While not specified in this way under
the Act, it is worth noting several types of services
provided:

= Peer and Family Support: Peer-to-peer and
family-to-family support is an integral component
of recovery-oriented mental health systems and



the MHSA. These services are unique in their
approach to promote resiliency and hope through
lived experience. Programs include outreach,
engagement, crisis support, case management,
and mentoring, among other strategies. According
to this year’s MHSA programs report, counties
currently operate 273 programs that meet this
need.

Reducing Disparities: A central tenet of the
MHSA is to ensure that services are delivered in a
culturally and linguistically appropriate manner.
Not only do programs aim to reduce existing
mental health care disparities, but also to reach
all of California’s diverse communities effectively.
These programs utilize peers, community

health workers and other community informed
strategies. According to this year’s MHSA
programs report, counties currently operate

605 programs designed to reduce mental health
disparities.

Housing: Over 40% of California’s homeless
population lives with a mental illness, and stable
housing is a persistent challenge for behavioral
health consumers. Funding for housing not only
supports housing units, but supports clients in
maintaining their housing through the use of
peers and clinicians. According to this year’s
MHSA programs report, counties currently

operate 146 programs that meet this need.

About NAMI California

The National Alliance on Mental Illness (NAMI)

is the country’s largest grassroots mental health
organization. NAMI California is the state affiliate
of the national organization. We are comprised

of 62 local Affiliates across the state, and tens of
thousands of individuals and families whose lives
have been impacted by serious mental illness. We
provide education and support programs, as well as
leadership in advocacy and policy to reduce stigma
and improve mental health care for all Californians.

= Crisis Support: A national 2016 study conducted
by NAMI, Mental Health America and the
National Alliance on Caregiving found that three
quarters of caregivers have taken their loved one
to an emergency department due to a mental
health crisis. However, most often caregivers
found these services to be inadequate and the
individual continued to experience symptoms.
MHSA and SB 82 programs aim to intervene in
mental health crisis situations with adults and
children in order to provide community based
assessment and to avoid both incarceration and
hospitalization whenever possible. According
to this year’s MHSA programs report, counties
currently operate 233 programs that meet this
need.




Methodology

The purpose of this report is to provide a
comprehensive overview of the types of services
being provided through the Mental Health Services
Act and SB 82. It is not intended to assess the
outcomes of these services.

To obtain data for the report, NAMI California
contacted each of the 59 Behavioral Health
Departments via email in early spring. Departments
were provided with an overview of the request, their
portion of the last MHSA report produced by NAMI
California, a link to the last full report, and a template
to complete for the 2018 report format.

We are grateful to have all counties represented in
this project. In order to assure quality control, the
reports are checked by county staff following NAMI
California review.

Behavioral Health Departments classify their
programs for the use of MHSA funds into the

five components specified above: Community
Services and Supports (CSS), Prevention and Early
Intervention (PEI), Innovation (INN), Capitol
Facilities and Technological Needs (CFTN), and
Workforce Education and Training (WET). Each
program listed specifies the component under which
it qualifies for MHSA funding (or SB 82 funding).

of this discussion, and in particular, potential

new metrics for evaluating long-term progress,

may reshape this report in the future. For now, we
maintain the previous edition’s categorization:
crisis support, peer and family support, reducing
disparities, and housing. Below are symbols used
throughout the report that specify whether a
program meets the needs of one or more categories.

In 2016, NAMI California began asking Behavioral
Health Departments if they were meeting specific
key needs: crisis support, peer and family support,
reducing disparities, and housing. This is intended
to clearly showcase the impact of the nearly 2,000
MHSA funded programs across the state and how
they fulfill the goals of the Act, as well as to assess
continued gaps in mental health care and support fo
consumers and family members.

Currently, decision makers at the state level are

in discussion about restructuring evaluation
procedures and oversight provided by the state to
counties regarding MHSA programs. The outcome

& Symbolizes crisis support services, defined as programs that provide services to individuals

experiencing signs and symptoms of a mental health crisis.

Wy, Symbolizes peer/family support services, defined as programs that utilize peer, parent and

*d  family support specialists.

Symbolizes reducing disparities, defined as programs that aim to reduce the disparities in

services or through other means.

access to mental health care for underserved communities by providing culturally competent

Symbolizes housing, defined as programs that provide housing or housing related assistance.

x Symbolizes all other programs not captured in another category



Program Highlights

Crisis Support — Alternative Crisis Services:
Los Angeles County Residential and Bridging
Program

The Los Angeles County Residential and Bridging
program is a county-run program that facilitates
quick and effective “linkages,” or transitions,
between inpatient care settings such as nursing
facilities and psychiatric hospitals to outpatient
community-based programs. These community-

In 2016-2017,
an estimated 66,663
people were provided
services through the
LA County Residential
and Bridging program.

based programs, also
known as Full Service
Partnerships, provide

a full spectrum of
intensive and integrated
mental health services
for individuals living
with separate or co-occurring mental health and
substance abuse disorders, in addition to assistance
with housing, employment, and education.

Transitions can be a dangerous time for patients.
Further, hospitals often have a short turnaround
before they are required to discharge patients,
increasing the likelihood of individuals falling
through the cracks. Programs like the Los Angeles
County Residential and Bridging program are key
to ensuring that continuity of care is maintained

for higher-risk clients. To ensure this continuity of
care, social workers and peer support specialists,
known as “navigators” in this context, maintain close
ties with local hospitals, receiving referrals from
hospital staff. Once individuals in need of linkage
services are identified, navigators begin the process
of transferring patients to open beds in community-
based programs. By creating a smooth transition
process, individuals continue to receive access to
care they need.

Crisis Support - Crisis Residential Program:
Sacramento County Turning Pont Community
Programs, Wellness Recovery Action Plan
(WRAP)

The Crisis Residential Program (CRP) is an inpatien
program for adults with psychiatric disabilities

who have become suicidal, critically depressed, or
otherwise psychiatrically incapacitated. The CRP is
designed for persons who meet psychiatric inpatient
admission criteria or are at risk of admission due to
a mental health crisis. By providing critical services
and support, promoting an ethos of mutual trust,
using member input and peer support, and offering a
flexible program, CRP services often reduce the need
for clients to be hospitalized. Whenever possible,
those with lived experience of mental illness are
hired so they can assist clients by sharing their own
experiences, strengths, and hope.

The program operates a 12-bed and 15-bed facility.

Intake services begin with an in-depth clinical

assessment and development of an individual service

plan, which includes two components: (1) crisis plans

to help individuals navigate out of crisis, and (2)

Wellness Recovery Action Plans (WRAP) to help

steer long-term recovery. Once admitted, individuals

receive structured day and evening services seven

days a week, including individual and group

counseling. The program offers crisis intervention

counseling, medication evaluations, and transition
support between treatments. Many of these services
continue to be available for consumers after

leaving the program. Additionally, non-psychiatric
counseling is provided, which includes planned
activities that encourage socialization, pre-vocational
and vocational counseling, and consumer advocacy
education.



SB 82 Triage Funding — BHS Triage Case
Manager: Calaveras County

In an effort to expand access to crisis intervention
and crisis stabilization services, Calaveras County
employs a Behavioral Health Services (BHS) Triage
Case Manager. The Triage Case Manager works
part-time at the county mental health clinic and part-
time at the Sheriff’s Office in San Andreas. He or she
provides crisis intervention and crisis stabilization
services when calls come in through the 911 line
rather than through the mental health crisis line.
The Triage Case Manager works during the evening,
which is when most crisis calls come in from
individuals experiencing a mental health crisis.

The goal of the Triage Case Manager is to stabilize
crisis situations in a therapeutic recovery-focused
manner, thereby avoiding client progression towards
involuntary treatment. The triage case manager

also makes follow-up phone calls and house visits

to check whether a client has successfully accessed
services. Clients may then be connected to additional
outreach and peer support programs.

The Triage Case Manager plays a critical role in
bridging the different approaches of BHS and law
enforcement personnel towards responding to
individuals living with a mental illness. Having a
Triage Case Manager located at the Sheriff’s Office
reduces the response time for crisis calls, time spent
on 5150 evaluations, and repeat crisis calls.

During the 2015-2016 fiscal year, the Triage Case
Manager served 245 persons and conducted

381 consultations. After one full year of Triage
program activities, there was a 42 percent
decrease in mental health crisis evaluations

Mental Health Crisis Evaluations

After 1 year of Triage Program
18%

4

Decrease of
evaluations at
the ER

Decrease of
evaluations at
the County Jail

at the Calaveras Workshop Languages
County Jail, and an Hmong Loatian
18 percent decrease }

in mental health Kmer Arabic
crisis evaluations English
completed at the local

emergency room. Additionally, over this same
time period, there was a 7 percent decrease in
5150s completed at local emergency rooms.
Reducing Disparities — Cultural-Based Access
Navigation Specialist Project (CBANS): Fresno
County, Fresno Interdenominational Refugee
Ministries (FIRM)

The Cultural-Based Access Navigation Specialist

Project (CBANY) is a mental health program that
works on stigma reduction, outreach, education, and
advocacy for the Hmong, Laotian, Slavic, African and
Syrian refugee community. The CBANS program is
a prevention and early intervention program aimed
at reducing risk factors and stressors, building
protective factors and skills, and increasing social
supports across all age groups.

Program components include facilitating individual
and group peer support, raising community
awareness, and educating refugees within culturally
sensitive formats and contexts. Programs are
carried out by community health workers and peer
support specialists who provide advocacy and act

as a liaison between the mental health systems

and cultural communities of Fresno County. The
program also includes one-on-one drop-in services,
case management, peer support groups, referrals to
community resources, home visitations, and regular
workshops in Hmong, Laotian, Khmer, and Arabic.
These services ensure that Southeast Asian, Slavic,

Syrian, and other refugee communities are receiving
culturally competent mental health services.



Crisis Support — Comprehensive Crisis
Services: San Francisco Mobile Crisis
Program, Child Crisis Program, and Crisis
Response Program

Comprehensive Crisis Services (CCS) is an
integrated program that provides crisis response
services to children and adults. This program,
which operates twenty-four seven, focuses on acute
mental health issues and provides a community-
based response to crisis situations. CCS offers a
wide range of services that include: evaluations for
5150 psychiatric holds, transition support between
inpatient and outpatient services, and clinical
counseling.

CCS teams are often called in to assist with traumatic
and extreme circumstances, including critical
shootings and pedestrian homicides, by providing
mental health based support. They provide on-scene
psychological first aid and support services, such as
psychological counseling for families and victims
as well as group debriefings. Similarly, CSS is often
called in for barricaded suspects or individuals who
are suicidal. In these cases, CCS provides a mental
health consultation by advising on how to approach
and work with a suspect, then providing linkage to
therapeutic services.

The program is made up of three categories of
services: mobile crisis, crisis response, and child
crisis. Mobile crisis services include in-the-field
crisis triage and interventions and short-term crisis
case management. Crisis response services include
mobile clinical support, therapy, and crisis case

risis

Mobile Crisis L

« Field crisis triage

« Short-term crisis
management

esponse

« Clinical support

« Focus on victims
and families

management services to individuals and families

affected by community violence. Child crisis services
include crisis assessments and intervention for
suicidal, homicidal, and gravely disabled children
and adolescents. CSS crisis responders are trained to
provide all three types of services. Crisis responders
also support the local Crisis Intervention Team
(CIT) which provides behavioral health training,
instruction, and support for law enforcement officers
on how to effectively manage behavioral crisis
situations in the field.

In addition to crisis responders, CSS also employs
case managers who provide follow up care with up
to 30 days of crisis management, and therapists who
provide up to 18-24 months of counseling.

Peer & Family Support Specialist — Support
Program for Clients who are Homeless: Butte
County Torres Shelter

Butte County maintains a partnership with the
Torres Shelter, the only overnight shelter in Butte
County, which operates as a contracted provider.
The shelter, which is partially funded by the
MHSA and partially funded through the non-
profit organization People Aiding the Homeless
(PATH), served 963 clients in FY 2016-2017 - a 32
percent increase in population served from the
previous year.

Shelter staff supports shelter guests during
peak service hours - specifically overnight. All
positions must be occupied by a peer partner -
defined as an individual with lived experience

« Crisis assessments

)

« Concentrated on
suicidal, homicidal,
or gravely disabled
children and
adolescents



Torres Shelter

Population Served by Age

62 & over (7%)
51-61(18%)
17 & under (13%)

18-23 (8%)

24-30 (15%)

31-50 (39%)

with either mental illness and/or homeless living

situation employed as a service coordinator.

The two main goals of the shelter are to provide:

= linkage referrals to county or partner agency

= behavioral health programs, housing placements,
vocational trainings, and consumer employments;
and (2) client engagement services by shelter staff
to improve an individual’s length of stay at the
shelter. Research shows that individuals who stay
at a shelter longer are more likely to participate in
available services including health care, mental
health, vocational training, and substance use
disorder services.
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Program
Type  Program Name Component Program Description Website Contact Information
ALAMEDA COUNTY
Crisis Support
Alameda Multi-systemic Therapy CSS-0ESD Family preservation strategy that serves chronic juvenile offenders with Serious Emotional Disturbance http://senecafoa.org/jjprobation (510) 777-5300
(SED) co-occurring with substance abuse and violent behavior.
Alameda Willow Rock - Crisis Receiving ~ CSS-OESD This strategy will provide crisis stabilization and acute care to youth ages 12-17 and their families, moving  hitp://www.telecarecorp.com/willow- (510) 895-5502
Facility for Adolescents them towards a reduced level of care. rock-center/
Alameda Crisis Response Program - CSS-0OESD Augments ACCESS services with clinical and peer staff dedicated to East County. http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Capacity for Tri-Valley htm
Alameda Crisis Response Program - CSS-OESD Augments ACCESS services with clinical and peer staff dedicated to East County. http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Capacity for Tri-City htm
Alameda Integrated Behavioral Health &  PEI The Geriatric Assessment and Response Team (GART) is a short-term mobile team support service for http://healthprovidersdata.com/hipaa/  (510) 383-5103
Primary Care for Older Adults older adults with serious behavioral health needs. codes/npi-1710252978-county-of-
in Emergency Rooms alameda
Alameda Currently in development CFIN HBHC to provide space for the administration and service of four programs: http://mww.acbhcs.org/MHSA/cft/cft.htm - ACCESS Line: 1.800.491.9099
phase: Hayward Behavioral - BHCS Crisis Response Program Central Hub for crisis services in central, south, and east county;
Health Support Center - Geriatric Assessment Response Team (GART);
Crisis Stabilization - Co-Occurring Disorders
Expansion for Adults - Medication Support Pilot Program; and Hayward satellite office of the Family Education and Resource
Center (FERC). Expansion to Crisis Stabilization to provide capacity of unlocked bed for adults.
Alameda Assisted Outpatient Treatment  CSS - FSP Based on a recovery-centered model, AOT/CC of Alameda County is an intensive community support http://www.telecarecorp.com/alameda-  ACCESS Line: 1.800.491.9100
Team (AOT)/ Community service and an Assertive Community Treatment (ACT) for individuals with severe mental illness (SMI), aotcc/
Conservatorship (CC) many of whom would otherwise require extended care in institutional settings. AOT/CC serves individuals
who are high utilizers of mental health services and who are considered to be at great risk for psychiatric
hospitalization.
Alameda Crisis Support Services (CSS) PEI Services include crisis hotline, school-based suicide prevention training, community gate keeper https:/iwww.crisissupport.org/ Crisis Support Servcies
of Alameda County - Suicide trainings and consultation, Mental Health First Aid, teen text line, Trauma Informed Care (TIC) trainings, (510) 420-2460
Prevention grief counseling and crisis event counseling.
Peer/Family Support Specialists
Alameda Mental Health Court CSS-OESD Team of mental health staff at Alameda courtrooms to provide assessment, treatment and advocacy for — http://www.askferc.org/uploads/ (510) 627-4992
Specialist defendants with serious mental illness (SMI). docs/resources/alameda_cty-court_ Email: CAP@acbhcs.org
advocacy_project_guide-2008.pdf
Alameda Multi-Jurisdictional Statewide  PEI Trainings to increase awareness for community gatekeepers, building capacity in peer support models, http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Projects: Suicide Prevention and reducing gaps in addressing underserved populations. htm
Alameda Peer Employment Toolkit WET Offers an integrated, coordinated approach to peer (i.e., consumer and family member) employment and  http:/Awww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
supports peer employees at all stages of the employment process, from recruitment to retention. The htm
goalis to develop and retain authentic consumer and family member voices in leadership roles as we
develop new wellness, recovery and resiliency practices across the system.
Alameda Older Adult LGBT Peer Support  PEI Provides support LGBT older adults in the community through outreach and prevention services to http://pacificcenter.org/ ; https:/www. — ACCESS Line: 1.800.491.9099
complement existing programs with older adult population. fremont.gov/218/For-Seniors
Alameda Senior Support Program of the  PEI Provides substance use prevention activities as defined by the Center for Substance Abuse Prevention http:/www.ssptv.org/ ACCESS Line: 1.800.491.9099

Tri-Valley

(CSAP) to older adults who are living in the South, East and Central regions of Alameda County and are at
risk for substance use or abuse, but who do not currently require substance abuse treatment.
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Program
Type

Reducing Disparities

Program Name

Component

Program Description

Website

Contact Information

Alameda Juvenile Justice CSS-OESD Provides in-depth assessment and treatment for youth in the juvenile justice system. Creates linkages to  http://alameda.networkofcare.org/mh/ (510) 667-3000
Transformation of the community based services and expands on-site treatment in Juvenile Hall. services/agency.aspx?pid= GuidanceClinic@acbhcs.org
Guidance Clinic AlamedaCountyGuidanceClinic_344_2_0
Alameda Low Income Health Plan Pilot ~ CSS-OESD Broad array of services to provide increased access of consumers of the system to primary care services. http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
htm
Alameda ACCESS for Asian/Pacific CSS-0OESD Improve availability of ACCESS and brief treatment clinic/field based services by increasing bicultural staff — http://iwww.acmhs.org/services/ ACCESS Line: 1.800.491.9099
Islanders (API) in one Asian crisis clinic. Includes assessment, brief treatment and referral services. behavioral-health-care-services/
Alameda ACCESS for Latinos CSS-OESD Improve availability of ACCESS and brief treatment clinic/field based services by increasing bicultural staff — http:/Awww.culturaybienestar.com/ (510) 535-8400
inone Latino crisis clinic. Includes assessment, brief treatment and referral services.
Alameda Stigma & Discrimination PEI Outreach, education, training, consumer empowerment, and local media projects to reduce stigma http://www.peersnet.org/programs/ (510) 832-7337
Reduction Campaign associated with mental illness. alameda-county-social-inclusion-
campaign
Alameda Outreach, Education & PEI Outreach and education, mental health consultation, and cultural wellness practices for Latino http://ww.culturaybienestar.com/ ACCESS Line: 1.800.491.9099
Consultation for the Latino community.
Community
Alameda Outreach, Education & PEI Outreach and education, mental health consultation, and cultural wellness practices for APl community. http://www.acmhs.org/services/api- ACCESS Line: 1.800.491.9099
Consultation for the Asian/ connections/ http://www.chaaweb.
Pacific Islanders (API) org/programs/community-engagement
Alameda Outreach, Education & PEI Outreach and education, mental health consultation, and cultural wellness practices for South Asian & http://www.humecenter.org/south-asian-  ACCESS Line: 1.800.491.9099
Consultation for the South Afghan community. community-health-promotion-services
Asian/Afghan Community http://mww.afghancoalition.org/afghan-
mental-health-project/
Alameda Integrated Behavioral Health PEI Outreach and education, mental health consultation, and cultural wellness practices for Native American  http://www.nativehealth.org/content/ ACCESS Line: 1.800.491.9099
& Primary Care for Native community. sage-center-drop-0
Americans Adults
Alameda Trauma Informed Care PEI Seeks to reduce the incidence of suicide amongst high-risk groups. http:// 1-800-309-2131
alamedacountytraumainformedcare.org/
Alameda Multi-Jurisdictional Statewide ~ PEl Trainings to create a supportive environment for students experiencing mental distress and reducing http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Projects: Student Mental stigma in the K-12 and Higher Education settings. htm
Health
Alameda Multi-Jurisdictional Statewide  PEI Trainings to increase awareness for community gatekeepers, building capacity in peer support models, — http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Projects: Suicide Prevention and reducing gaps in addressing underserved populations. htm
Alameda Multi-Jurisdictional PEI Multiple trainings aimed at a diverse group of stakeholders to increase awareness and sensitivity toward — http://www.peersnet.org/programs/ ACCESS Line: 1.800.491.9099
Statewide Projects: Stigma & consumers and family members. Expanding capacity in existing peer support programs. alameda-county-social-inclusion-
Discrimination Reduction campaign
Housing
Alameda h Support Housing for TAY CSS-FSP Provides permanent supportive housing for youth who are homeless, aged out of foster care, leaving the  http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
justice system or residential treatment. htm
Alameda h Greater HOPE CSS-FSP Adds housing, personal service coordination and http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
medication capacity to existing mobile homeless outreach provider in South and East County. htm
Alameda h CHOICES for Community CSS-FSP Integrates supportive housing, supportive employment, peer counseling and case management to http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099

Living/ Recovery
Education Centers

enable clients to graduate from Service Teams system.

htm
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Program
Type

Program Name

Component

Program Description

Website

Contact Information

Alameda h Transition to Independence CSS-FSP Provides services to transition-age youth who are homeless, leaving foster care or criminal justice http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
system through a multidisciplinary Transition to Independence (TIP) team. htm
Alameda h Behavioral Health Court CSS-FSP Creates a new multi-disciplinary team and provide housing subsidies and peer counseling to individuals — http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
involved in the criminal justice system htm
Alameda h STAGES CSS-FSP Alameda STAGES is an Assertive Community Treatment (ACT) program for older adults (ages 60+) who http://www.telecarecorp.com/stages/ ACCESS Line: 1.800.491.9100
have a diagnosis of severe mental illness (SMI) living in the community-based settings in Alameda
County.
Alameda h Co-occurring Disorders CSS-0ESD Provides housing, medication assessment, evaluation, education, support and monitoring to individuals — http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Program/Co-occurring with co-occurring mental health and substance abuse disorders in alcohol and drug treatment settings htm
Housing Program throughout the county.
Other Programs
Alameda R Forensic Assertive Community ~ CSS-FSP Creates a multi-disciplinary community treatment team and community support center for adults with http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Treatment extensive criminal justice histories and those experiencing their first or second incarceration. htm
Alameda R Wellness Centers CSS-0OESD Exit strategy for participants who are on intensive case management teams and full service partnerships  https:/bonitahouse.org/services/ Casa Ubuntu (Oakland)
as they develop their wellness and recovery plans and link with natural and community supports. Casa%20Ubuntu 510-735-0864; Four Bridges:
510-827-2097
http://www.bayareacs.org/wellness- South County: 510-657-7425
centers/ Hedco House: 510-247-8235
Towne House: 510-658-9480
Valley: 925-484-8457
Alameda R Mobile Integrated Assess CSS-0ESD  Increases access for homebound seniors through the use of mobile geriatric mental health teams. http:/Awww.fremont.gov/889/In-Home-  Senior Help Line:
Team for Seniors Assessment-Care-Coordination 510-574-2041
Alameda R Older Adult Service Team CSS-0ESD  Support client recovery through holistic and strength-based approach. Service Teams are multi- http://felton.org/ ACCESS Line: 1.800.491.9100
disciplinary and coordinate community-based services to provide individually customized mental health Referrals FAX#: 1.888.861-3648
care for people experiencing frequent setbacks or persistent challenges to their recovery. Goal is for
clients to attain a level of autonomy within the community of their choosing.
Alameda x Behavioral Health Medical CSS-0ESD  This will integrate primary health care services into two Alameda County Mental Health Community http://mww.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Home Support Centers. htm
Alameda R Family Education & Resource CSS-0ESD  Provides a range of info/referral and support services for families within ACBHCS. FERC programmatic www.askferc.org 1.888.869.9972
Center components include: (1) a warm line; (2) education, training and support for family/caregivers; (3)
a resource center; (4) assistance with AB-1424 (communication with providers); (5) support for the
development of family leadership; and (6) collaboration with other MHSA-funded programs.
Alameda R Mental Health Consultationin ~ PEI Outreach, on-site mental health consultation, screening and evaluation at preschools. https://sites.google.com/site/ ACCESS Line: 1.800.491.9099
Preschools acearlyconnect/home
Alameda R Mental Health Consultationin ~ PEI Outreach, on-site mental health consultation, screening and evaluation at elementary, middle and high http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099
Schools schools. htm
Alameda R Prevention and Recovery PEI Outreach, education and early treatment for TAY experiencing the onset of psychosis and SMI. https://askprep.org/ (510) 318-6100
in Early Psychosis (PREP)
Alameda
County
Alameda R Transition Age Youth (TAY) PEI Provides mental health services to TAY at an existing youth development center. http://youthuprising.org/programs/ (510) 777-9909
Resource Center health-wellness/#h1
Alameda R Wellness, Recovery, Resiliency — PEl Provides technical assistance and training to integrate wellness practices into the culture and operations  http://www.acbhcs.org/MHSA/overview.  ACCESS Line: 1.800.491.9099

Resource Hub

of BHCS programs. Hub staff and consultants provide program design consultation, workshops, ongoing
classes and events that build culturally relevant and wellness-oriented experience, knowledge, skills and
practice.

htm




810z AINr ‘eiulojed) NN Ag pajidwo : Ayuno) Ag — apimale)s swelbold papund YSHIA

Alameda

Program
Type

Program Name

Workforce Staffing Support

Component

WET

Program Description

Provides infrastructure to manage the development, implementation and evaluation of all Workforce
Education and Training (WE&T) programs and initiatives. Spearheads partnerships with community-based
organizations, peer-run agencies, educational institutions and local, regional and state agencies.

Website

http://ww.acbhcs.org/MHSA/overview.
htm

Contact Information

ACCESS Line: 1.800.491.9099

Alameda

Training Institute

WET

Provides a coordinated, consistent approach to training and staff development. Develops, researches
and provides a broad array of training related to mental health practice; wellness, recovery and
resiliency; peer employment and supports and management development.

http:/Awww.acbhcs.org/MHSA/overview.
htm

ACCESS Line: 1.800.491.9099

Alameda

Community College
Career Pathway

WET

Develops a mental health career pipeline strategy in the community colleges, which serve as an
academic entry point for consumers, family members, ethnically and culturally diverse students and
individuals interested in human services education and can lead to employment in the ACBHCS
workforce.

http://www.acbhcs.org/MHSA/overview.
htm

ACCESS Line: 1.800.491.9099

Alameda

Educational Campaign
to Increase Workforce
Diversity

WET

Develops a culturally appropriate educational campaign to enhance the image of mental health
employment and to recruit students and potential employees from Alameda County’s diverse
communities.

http:/Awww.acbhcs.org/MHSA/overview.
htm

ACCESS Line: 1.800.491.9099

Alameda

>0 >0 >0 >

Graduate Stipends to
Increase Workforce
Diversity

WET

Graduate Intern Stipend Program is a financial incentive strategy designed to recruit individuals into
ACBHCS county-operated programs and contracted, community-based mental health or integrated
health care organizations, thus creating a public mental health workforce pipeline. This Stipend Program
provides support to qualified bilingual and bicultural students that have the capacity to provide services
to consumers in one of the ACBHCS threshold languages: Spanish, Vietnamese, Cantonese, and
Mandarin. Student interns must work in an eligible ACBHCS county program or contracted community-
based organization. Selected interns receive up to $6,000 per academic year in exchange for 720
internship hours per academic year. ACBHCS developed hard to fill/retain eligibility selection criteria for
the Graduate Intern Stipend program based on specific workforce needs and gaps in the system.

http://mww.acbhcs.org/MHSA/overview.
htm

ACCESS Line: 1.800.491.9099

Alameda

Loan Assumption
Program

WET

The State Mental Health Loan Assumption Program (MHLAP) was created by the Mental Health Services
Act (Act). The Act provided funding to develop a loan forgiveness program in order to retain qualified
professionals working within the Public Mental Health System (PMHS). An award recipient may receive
up to $10,000 to repay educational loans in exchange for a 12-month service obligation in a hard-to-fill
or retain position within Alameda County Behavioral Health Care Services (ACBHCS). Eligible applicants
must work in ACBHCS County-operated mental health settings or in contracted, community-based mental
health agencies. This program requires that eligible applicants work in a “hard to fill” position as defined
by ACBHCS.

http://www.acbhcs.org/MHSA/overview,
htm

ACCESS Line: 1.800.491.9099

Alameda

Internship Program

WET

Coordinates academic internship programs across the ACBHCS workforce. Meets with educational
institutions to publicize internship graduate-level opportunities, provides technical assistance to clinical
supervisors, and in-service trainings to student interns.

http://mww.acbhcs.org/MHSA/overview.
htm

ACCESS Line: 1.800.491.9099

Alameda

MHSA Technology project

CFTN

Purchase, installation and maintenance of a new behavioral health information system, to include:
electronic health records, personal health records, eprescribing functions, data interoperability and

the necessary support staff during the implementation process, and other projects that provide access
and supports to consumers and family members for access to their personal health record and other
wellness and recovery supports. Creates electronic health records based on technology that supports
interoperability with other systems to ensure a dynamic data exchange with other entities involved in the
care of consumers.

http:/Awww.acbhcs.org/MHSA/cft/cft.htm

Email: MHSA@acbhcs.org

Alameda

Renovation and/ or Expansion
- Capital Facilities

CFTN

Renovates and/ or expands County-owned or County-controlled properties for use by MHSA programs/
activities and capital facilities. The MHSA program(s) to be located at the facility are yet to be
determined.

http://ww.acbhcs.org/MHSA/overview.
htm

Email: MHSA@acbhcs.org

Alameda

Provision of Computer
Resources - Technology

CFTN

Provides computer resources in locations where consumers and family members gather and receive
services to allows access the internet and other software. Computers will be used for education,
accessing job-related information and public policy materials, accessing/managing personal health
information and other tools that promote wellness and recovery.

http:/Awww.acbhcs.org/MHSA/cft/cft.htm

Email: MHSA@acbhcs.org
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Alameda

Program
Type

Program Name

Electronic Prescription
Functionality - Technology

Component

CFTN

Program Description

Develops electronic prescription functionality that will be available to consumers in Alameda County.
E-prescribing improves quality of care and reduces medication errors, including the possibility of a
misread prescription by a dispensing pharmacist. E-prescription applications alert doctors to potential
drug-to-drug/food interactions and drug allergies, provide pregnancy and lactation alerts, peer
medication dosing patterns and online access to clinical references.

Website
http://ww.acbhcs.org/MHSA/cft/cft.htm

Contact Information

Email: MHSA@acbhcs.org

Alameda

Personal Health Record -
Technology

CFTN

Develops a Personal Health Record (PHR) that will be available to consumers to access important aspects
of their Electronic Medical Record, including scheduled appointments, treatment information, options

for completing a Wellness and Recovery Action Plan (WRAP) and for communicating with clinical staff.

The specific function of the PHR will be determined by emerging PHR standards, stakeholder processes,

clinical care policy, security implications, and other technical and administrative issues that emerge from

accessing health information electronically.

http://ww.acbhcs.org/MHSA/cft/cft.htm

Email: MHSA@acbhcs.org

Alameda

Behavioral Health / Mental
Health Career Pathways for
High School & Undergrad
Students

WET/ INN

Community based providers will develop pilot projects to address challenges in building effective
academic and career pathway programs to recruit, train and retain culturally, linguistically and
economically diverse high school and undergrad students into public behavioral/ mental health field.

www.acinnovations.org

Email: MHSA@acbhcs.org

Alameda

Round Four Innovative Grants
- Mental Health Technology
Applications

Community based providers will collaborate with web developers to create Innovative web-based
mental health technology to support the wellness of consumers. INN Project categories include: 1)
Mental health wellness promotion and care coordination; 2) Recovery support and care coordination; 3)
Outreach, engagement, education to promote mental health wellness and referrals to existing mental
health services.

www.acinnovations.org

Email : TA@acinnovations.org

Alameda

Round Five Innovative Grants -
APl & Refugees

Alameda County Behavioral Health Care Services (BHCS) invites members of the community respond to
the Request for Proposal (RFP) for Round Five Innovative Projects to serve Asian Pacific Islanders and
Refugees. RFP will be released in Spring 2018.

Innovative projects are defined as:

1) Introducing a new mental health practice or approach, or

2) Adapting an existing mental health practice or approach, so that it can serve a new target population
or setting, or

3) Modifying an existing practice or approach from another field, to be used for the first time in mental
health.

www.acinnovations.org

Email: MHSA@acbhcs.org

ALPINE COUNTY

Crisis Support

Alpine

Field Capable Clinical Services

CSS

Behavioral Health Services extends clinical services to schools, homes, and community locations
throughout the County. The FCCS program increases behavioral health services utilization rates, supports
isolated and homebound individuals, and increases behavioral health collaboration with the Hung-A-Lel-
Ti Community through these in-field services. The FCCS program ensures that therapeutic support and
case management can be provided where the client feels most comfortable in the community.

http://mww.alpinecountyca.gov/index.
aspx?NID=192

Alpine County Behavioral Health
Services Office Open M-F
8-5pm 1.800.318.8212, 24
hour crisis line

Alpine

Full Service Partnerships

CSS

Designed to expand mental health services and supports to residents of all ages who have severe
mental illness (SMI) or identified as severe emotional disturbance (SED) and assist these residents in
achieving their goals. ACBHS staff members also serve as active partners in County Multi-Disciplinary
Teams in order to increase coordination of services across departments and jurisdictions and promote
cross-disciplinary learning.

http://mww.alpinecountyca.gov/index.
aspx?NID=192

Alpine County Behavioral Health
Services Office Open M-F
8-5pm 1.800.318.8212, 24
hour crisis line

Alpine

School-Based Mental Health
Clinician

CSS

Assists with early detection and intervention for students struggling with personal, academic, and
mental and emotional health issues, all within the low-threat school setting. The clinician also provided
referrals and linkages to other resources as needed and engaged in family or group counseling when
appropriate. The Play Therapy component of this program was designed to deliver clinical services

to children in a low stakes environment with the goals to help children decrease anxiety, increase
confidence, make healthier choices, and decrease behavior issues through the expression of play. Play
Therapy was intended as an ad-hoc program to be applied as necessary.

http://mww.alpinecountyca.gov/index.
aspx?NID=192

Alpine County Behavioral Health
Services Office Open M-F
8-5pm 1.800.318.8212, 24
hour crisis line
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Program

Type  Program Name

Component

Program Description

Website

Contact Information

Alpine Play Therapy CSS Designed to deliver clinical services to children in a low-stakes environment with the goals to help http://mww.alpinecountyca.gov/index.  Alpine County Behavioral Health
children decrease anxiety, increase confidence, make healthier choices, and decrease behavior issues aspx?NID=192 Services Office Open M-F
through the expression of play. 8-5pm 1.800.318.8212, 24
hour crisis line
Peer/Family Support Specialists
Alpine School-Based Primary PEI An evidenced-based program that provides one-to-one services to students through the use of non- http://www.alpinecountyca.gov/index. — Amy Broadhurst, MHSA
Intervention Program directive play sessions, including games, arts and crafts activities, and conversations. Services are aspx?NID=192 Coordinator 530.694.1320
delivered by a child aid, with close supervision from a school-based mental health professional. Children abroadhurst@alpinecountyca.
receive one 30—40 minute one-to-one session per week, for a period of 1215 weeks. PIP is designed gov
to enhance the social, emotional, and behavioral development of young students; to build children’s
self-esteem and confidence; and to encourage positive attitudes toward school and improved academic
achievement.
Alpine Positive Behavior Intervention  PEl An evidenced-based school-based approach to student social-emotional support and behavioral http://www.alpinecountyca.gov/index. — Amy Broadhurst, MHSA
Support management. The approach includes systemic and individualized strategies to achieve learning and aspx?NID=192 Coordinator 530.694.1320
social emotional outcomes at both the individual and the school-wide levels, while preventing problem abroadhurst@alpinecountyca.
behaviors and emotional stress as well as increasing academic achievement. PBIS programs have been gov
shown to effectively reduce disciplinary referrals within schools and reduce the number of out-of-school
student suspensions.
Alpine Workforce, Education, and WET Workforce, Education and Training (WET) Programs emerged during the Community Planning (CPP) http://www.alpinecountyca.gov/index.  Amy Broadhurst, MHSA
Training Process and was approved to implement beginning in FY 2016-2017. The WET Plan includes a aspx?NID=192 Coordinator 530.694.1320
Coordinator Position to oversee the coordination and implement all components of the MHSA plan. The abroadhurst@alpinecountyca.
WET Plan includes Fundamental Learning Programs to ensure staff is up to date with basic competencies gov
of behavioral health service provision, ACBHS partners with providers to train its staff and stakeholders
on topics such as psychosocial rehabilitation skills, the recovery model, trauma-informed cognitive health
services, integrated care and delivering comprehensive services promoting wellness and recovery. The
plan also includes a budget to increase Mental Health Staff Through Educational Stipends.
Reducing Disparities
Alpine Outreach & Engagement CSS Focus on identification, education, and support of individuals in need of mental health services. These http://www.alpinecountyca.gov/index. — Amy Broadhurst, MHSA
activities also seek to reduce barriers to participation in behavioral health services and programs. aspx?NID=192 Coordinator 530.694.1320
abroadhurst@alpinecountyca.
gov
Alpine Field Capable Clinical Services  CSS Behavioral Health Services extends clinical services to schools, homes, and community locations http://mww.alpinecountyca.gov/index. — Alpine County Behavioral Health
throughout the County. The FCCS program increases behavioral health services utilization rates, supports — aspx?NID=192 Services Office Open M-F
isolated and homebound individuals, and increases behavioral health collaboration with the Hung-A-Lel- 8-5pm 1.800.318.8212, 24
Ti Community through these in-field services. The FCCS program ensures that therapeutic support and hour crisis line
case management can be provided where the client feels most comfortable in the community.
Alpine Full Service Partnerships CSS Designed to expand mental health services and supports to residents of all ages who have severe http://mww.alpinecountyca.gov/index.  Alpine County Behavioral Health
mental illness (SMI) or identified as severe emotional disturbance (SED) and assist these residents in aspx?NID=192 Services Office Open M-F
achieving their goals. ACBHS staff members also serve as active partners in County Multi-Disciplinary 8-5pm 1.800.318.8212, 24
Teams in order to increase coordination of services across departments and jurisdictions and promote Nour crisis line
cross-disciplinary learning.
Alpine School-Based Mental Health CSS Assists with early detection and intervention for students struggling with personal, academic, and http://mww.alpinecountyca.gov/index.  Alpine County Behavioral Health

Clinician

mental and emotional health issues, all within the low-threat school setting. The clinician also provided
referrals and linkages to other resources as needed and engaged in family or group counseling when
appropriate. The Play Therapy component of this program was designed to deliver clinical services

to children in a low stakes environment with the goals to help children decrease anxiety, increase
confidence, make healthier choices, and decrease behavior issues through the expression of play. Play
Therapy was intended as an ad-hoc program to be applied as necessary.

aspx?NID=192

Services Office Open M-F
8-5pm 1.800.318.8212, 24
hour crisis line
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Program
Type

Program Name

Component

Program Description

Website

Contact Information

Alpine Play Therapy CSS Designed to deliver clinical services to children in a low-stakes environment with the goals to help http://mww.alpinecountyca.gov/index.  Alpine County Behavioral Health
children decrease anxiety, increase confidence, make healthier choices, and decrease behavior issues aspx?NID=192 Services Office Open M-F
through the expression of play. 8-5pm 1.800.318.8212, 24

hour crisis line

Alpine Senior Socialization & Exercise  PEI Focuses on improving the healthy attitudes, beliefs, skills and lifestyles of older adults in Alpine County;  http://www.alpinecountyca.gov/index.  Alpine County Behavioral Health
reducing stigma associated with seeking behavioral health services; reducing isolation, depression, aspx?NID=192 Services Office Open M-F
fear, anxiety, and loneliness among seniors; and increasing referrals to and knowledge about supportive 8-5pm, 1.800.318.8212, 24 hour
Services. crisis line

Alpine Positive Behavior Intervention  PEI An evidenced-based school-based approach to student social-emotional support and behavioral http://www.alpinecountyca.gov/index.  Amy Broadhurst, MHSA

Support management. The approach includes systemic and individualized strategies to achieve learning and aspx?NID=192 Coordinator 530.694.1320
social emotional outcomes at both the individual and the school-wide levels, while preventing problem abroadhurst@alpinecountyca.
behaviors and emotional stress as well as increasing academic achievement. PBIS programs have been gov
shown to effectively reduce disciplinary referrals within schools and reduce the number of out-of-school
student suspensions.

Alpine Create the Good PEI Began as an adult luncheon geared toward adults and seniors, these luncheons featured presentations  http://www.alpinecountyca.gov/index.  Alpine County Behavioral Health
on topics related to health, wellness and parenting. The event promotes community socialization, aspx?NID=192 Services Office Open M-F
awareness of current health and wellness issues, and provides the possibility for further learning. Over 8-5pm, 1.800.318.8212, 24 hour
the course of FY 2014/15, the program expanded to provide more early intervention opportunities by crisis line
hosting an open support group, adding 10-week sessions of Yoga & Art for Trauma Release, and creating
opportunities for “meet and greets” between participants and ACBHS staff, in particular residents in the
geographically isolated communities.

Alpine Combining Past & Present PEI A culturally-based prevention program for Alpine County residents of all ages which seeks to preserve http://mww.alpinecountyca.gov/index.  Alpine County Behavioral Health
cultural traditions, build community, and prevent the onset of depression and anxiety related to lack of aspx?NID=192 Services Office Open M-F
socialization and identity confusion for members of the Hung-A Lel-Ti Community. Through community 8-5pm, 1.800.318.8212, 24 hour
dialogue and activities, the program also addresses trauma related mental health topics. crisis line

Alpine Wellness Projects PEI Designed to provide targeted programming for a variety of distinct populations programs will offer http://www.alpinecountyca.gov/index. — Amy Broadhurst, MHSA
continued support to prevent the development and onset of mental health issues among Alpine County  aspx?NID=192 Coordinator 530.694.1320
residents and engage residents in programming to decrease barriers to accessing SMI/SED services. abroadhurst@alpinecountyca.
Wellness Projects include contract with Suicide Prevention Network and offers Mental Health First Aid gov
Trainings in our County.

Other Programs

Alpine x Capital Facilities Development ~ CFTN The Capital Facilities funds will be used to acquire a new building for MHSA administration and services.  http://www.alpinecountyca.gov/Index.  Alissa Nourse, Director of Alpine
The focus of the facility will be to offer MHSA services to children, transition age youth, families, adults, aspx?NID=192 County Behavioral Services
and older adults. The site will provide activity rooms for individual and group service delivery (including 530.694.1816
Play Therapy and additional wellness programs) as well as dedicated space for ACBHS Administration.

Alpine x Electronic Health Record CFTN During FY 2010/11, Alpine conducted a technological needs assessment, applied, and received funding http://www.alpinecountyca.gov/index.  Gail St. James

Implementation for implementing an electronic health record (EHR) to document services, streamline assessments, and aspx?NID=192 Clinical Coordinator of Alpine
track programmatic and client outcomes over time. The system was also intended to monitor due dates County Behavioral Services
for charting, client services plans, and other utilization review activities. Such features would expedite 530.694.1816
staff access to client information and enable them to share critical information regarding high-risk clients
(e.g., allergies, drugs sensitivities, recent crisis information, as appropriate). The EHR would also ensure
the privacy of protected health information by having state-of-the-art equipment and software.

AMADOR COUNTY

Crisis Support

Amador Crisis Team CSS-SD Provides follow-up specialized skills for staff/team building in the community, including hospital ER and http://amador.networkofcare.org/mh/ mcranfill@amadorgov.org

family groups. 24 Hour Toll Free #: (888) 310-6555

content.aspx?id=1387
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Program
Type

Amador

Program Name

Mobile Support Team

Component

CSS-OE

Program Description

This team includes a full-time Clinician, along with a full-time Consumer/ Family Advocate, who is
equipped with a 4-wheel drive vehicle and laptop with mobile “hot spot” for field intakes, assessments,
and safety plans. The Consumer/Family Advocate will also be trained to provide individual Wellness
Recovery Action Plans (WRAP), also in the field (i.e., a client’s home). 24 Hour Toll Free #: (888) 310-6555

Website

http://amador.networkofcare.org/mh/
content.aspx?id=1387

Contact Information

mcranfill@amadorgov.org

Peer/Family Support Specialists

Amador

MHA Sierra Wind Wellness
Center

CSS-OE

Sierra Wind is a peer-led self-help center offering advocacy, support, benefits acquisition, culturally
diverse support groups, training, and patient’s rights advocacy. Sierra Wind provides weekly support
groups, daily meals, linkage and navigation of services, and volunteer opportunities for all of its clients.
Sierra Wind also offers Anger Management and other workshops that as identified by its members.
WRAP is also offered on an ongoing basis.

http:/famador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Amador

Quality Improvement Advocate
/ Primary Care Liaison

CSS-SD

The Quality Improvement Advocate/Liaison attends client meetings and serves on policy and program
development teams to promote the concept of clients/families as partners in the treatment process. The
Quality Improvement Advocate delivers a peer perspective and voice to many programs within ACBHS
and the community. The Quality Improvement Advocate also acts as a liaison to connect consumers to
primary care and lower levels of treatment.

http:/famador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Amador

NAMI Outreach & Engagement

CSS-OE

NAMI advocates for access to services, treatment, supports and research and is steadfast in its
commitment to raising awareness and building a community of hope for all of those in need. For this
project in Amador County, NAMI conducted outreach and education to family members and people with
lived experience.

http://amador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Amador

NAMI Family to Family

CSS-OE

This free, 12-week course offered by the National Alliance on Mental lliness (NAMI) is offered throughout
the United States, in two Canadian provinces and in three regions in Mexico. With more than 3,500
volunteer teachers, 250,000 family members have participated in the program since 1991. Family to
Family provides education about mental illness and treatments, emotional and practical support, and
problem solving and communication skills for family members and caretakers of those with a mental
illness.

http://amador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Amador

NAMI Peer to Peer

CSS-OE

Provided by NAMI Amador, Peer-to-Peer is a unique, experiential learning program for people with any
serious mental illness who are interested in establishing and maintaining their wellness and recovery.
Peer-to-Peer consists of 10 two-hour units and is taught by two trained peer mentors who are personally
experienced at living well with mental iliness.

http://amador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Reducing Disparities

Amador

Full Service Partnerships

CSS-FSP

The program’s focus is to provide an integrated system of care, including outreach and support, to
children, youth, transitional age youth, adults and older adults seeking or receiving behavioral health
care in Amador County. Its focus with Full Service Partners is to provide a team approach to “wrap
around” clients and their families. Staff do whatever it takes from a clinical perspective to ensure that
consumers can stay in the community and out of costly psychiatric hospitals, incarcerations, group
homes, and evictions. The focus is on community integration and contribution.

http://amador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Amador

Circle of Wellness: Mother,
Child, Family

This project is a specialized collaborative including a medical clinic trusted and recognized by Native
American residents (the MACT clinic), Sutter Health, First 5, ACBHS, Public Health, Tribal TANF and other
CBOs. Partners will identify and refer pregnant women to a two-track treatment and support program
designed to normalize emotional health services as part of routine OB practice. By adding behavioral
health visits to obstetric protocols, Circle of Wellness will serve Amador County Native American mothers
and non-Native mothers without a medical home—approximately 25-30 pregnant women and their
families annually—delivering a prevention-focused approach to pre- and postnatal medical and mental
health treatment in a stigma-free environment designed to ensure optimal bonding and parent-child
emotional and physical health and development.

http://amador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org

Amador

Community Training

WET

ACBHS s providing ongoing community training that align with needs identified in the annual Cultural
Competency Objectives and through the stakeholder process. More recent trainings provided have been
Bridges Out of Poverty (2-day workshop) and Military Culture and Clinical Implications training.

http:/famador.networkofcare.org/mh/
content.aspx?id=1387

shess@amadorgov.org
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Program
Type Program Name Component Program Description Website Contact Information
Amador MHA Sierra Wind Wellness CSS-0OE Sierra Wind is a peer-led self-help center offering advocacy, support, benefits acquisition, culturally http://amador.networkofcare.org/mh/ shess@amadorgov.org
Center diverse support groups, training, and patient’s rights advocacy. Sierra Wind peer staff is culturally content.aspx?id=1387

reflective of the community it serves. Sierra Wind provides weekly support groups, daily meals, linkage
and navigation of services, and volunteer opportunities for all of its clients. Sierra Wind also offers
Anger Management and other workshops that as identified by its members. WRAP is also offered on an
ongoing basis.

Amador NEXUS Youth Empowerment PEI Develops a network of transitional age youth to guide and shape youth empowerment activities. http://amador.networkofcare.org/mh/ shess@amadorgov.org
Program content.aspx?id=1387

Amador NEXUS Project SUCCESS PEI Project SUCCESS is a SAMHSA-recommended, research-based program that uses interventions proven http://amador.networkofcare.org/mh/ shess@amadorgov.org
effective in reducing risk factors and enhancing protective factors. content.aspx?id=1387

Amador NEXUS Building Blocks of PEI The Building Blocks of Resiliency program offers Parent-Child Interaction Therapy (PCIT) to help create http:/famador.networkofcare.org/mh/ shess@amadorgov.org
Resiliency stronger and healthier families with positive relationships. PCIT is designed to improve family functioning, —content.aspx?id=1387

resiliency, and cohesion as parents receive one-on-one coaching in “real time” to acquire skills and tools
to improve the quality of the parent-child relationship. The program also offers Aggression Replacement

Training (ART) to help increase resiliency in children and teens. Through ART, youth develop a skill set for
responding to challenging situations with social learning and cognitive behavioral strategies.

Amador NEXUS Community Center PEI This program provides outreach, education, and support intervention services to Spanish-speaking and  http://amador.networkofcare.org/mh/ shess@amadorgov.org
Outreach isolated consumers and their families. The program also provides mental health and wellness education  content.aspx?id=1387
workshops for the community. The program offers consumer-centered case management and family
advocate support services to help consumers identify mental and physical health issues and service
needs. Staff then provide referrals to resources and assist consumers with the beginning steps of an
individualized care plan.

Amador NEXUS Promotores de Salud PEI The Promotores de Salud is a Latino Peer-to-Peer program that utilizes Spanish-speaking Hispanic/ http://amador.networkofcare.org/mh/ shess@amadorgov.org
Latino community members to reach out to other historically underserved Spanish-speaking Hispanic/ content.aspx?id=1387
Latino and linguistically isolated community members. The goal of this program is to promote mental
health, overall wellness, and ultimately increase access to services. Promotores conduct educational
presentations and outreach activities and help overcome barriers such as transportation, culture,
language, stigma, and mistrust.

Amador Human Services Certificate WET ACBHS is partnering with the Amador Community College Foundation (ACCF) to promote an 18-unit http://amador.networkofcare.org/mh/ shess@amadorgov.org
Sponsorship Human Services certificate and to provide additional supports as needed. ACCF currently partners content.aspx?id=1387
with Coastline Community College to offer Amador County residents certificate and associate degree
programs, completely online. The Human Services certificate is the ideal entry level certificate for
consumers, family members, or anyone interested in beginning employment with ACBHS, typically as a
Personal Service Coordinator.

Amador MHSA Community & Four Year ~ WET ACBHS is creating a menu of options for consumers, family members, staff, and the public. To fully http://amador.networkofcare.org/mh/ shess@amadorgov.org
College Scholarships support the partnership with ACCF and to ensure the success of the students seeking the Human content.aspx?id=1387
Services certificate, ACBHS is dedicating $22,000 in scholarship funds for those with a financial need.
For staff seeking to advance their careers in public mental health, ACBHS will assist in identifying which
of the several loan assumption programs are most appropriate, including the MHSA-funded Mental
Health Loan Assumption Program, which provides Bachelor or Masters level graduates who are in “hard
to fill” positions up to $10,000 in funding for a one year service commitment.

Housing

Amador h Housing Housing Amador County is utilizing their MHSA Housing Program funds throughout (FY 2015/16 to FY 2018/19) to http://amador.networkofcare.org/mh/ shess@amadorgov.org
fund a combination of Emergency Assistance and Move-In Assistance (with funding split 50/50 between  content.aspx?id=1387
the two options), with funding for a case manager to assist with housing acquisition, sustainability,
budgeting, and connection to other resources (such as Smart Money classes). The MHSA Housing
Program funds are also utilized in a partnership with a local landlord in a master lease agreement.
ACBHS subleases a 4-plex to hours FSP clients and other actively engaged consumers to support the
transition to permanent housing and independent living.
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Other Programs

Program
Type

Program Name

Component

Program Description

Website

Contact Information

Amador x Co-Occurring Group for Teens  INN This Innovations project is a treatment group for teens with co-occurring mental health and substance http://amador.networkofcare.org/mh/ shess@amadorgov.org
use disorders. By promoting interagency collaboration between divisions of Amador County Behavioral content.aspx?id=1387
Health, and collaborating with Public Health, Child Welfare, Juvenile Probation, our school district’s
Student Attendance Review Board (SARB) and community-based organizations, a referral network will
be developed enabling us to serve up to 30 unique teens per year. The group will be co-facilitated by
a SUD counselor and a mental health clinician who are currently developing a treatment curriculum
incorporating neuroscientific principles designed to engage and heal traumatized youth. Our evaluation
will inform curriculum improvement and document an array of individual, relational, family and system
outcomes.
Amador x Personal Service Coordinators ~ CSS-FSP Functioning as case managers and personal service coordinators, the positions provides direct clinical http://amador.networkofcare.org/mh/ shess@amadorgov.org
services consistent with the vision and goals of MHSA. PSCs will be responsible for implementing content.aspx?id=1387
outreach and engagement activities and individual and group services for the corresponding age
groups. Off-site services will be integrated with existing activities at a community-based center or within
the home. The position will ensure that services are delivered in @ manner that embraces the recovery
model.
Amador x First 5 Behavioral Consultation  PEI First 5 Amador provides high quality mental health consultation, treatment, and socialization classes, as  http://amador.networkofcare.org/mh/ shess@amadorgov.org
well as education to child care providers, teachers, families and children in order to reduce the number  content.aspx?id=1387
of youth who are removed from child care setting and to improve family functioning.
Amador x The Resource Connection PEI Provides respite care for at risk grandparents raising their grandchildren. Grandparents are eligible to http://amador.networkofcare.org/mh/ shess@amadorgov.org
Grandparents Program receive up to 16 hours of care per month for their grandchildren in a licensed child care facility. The content.aspx?id=1387
program also provides a training and support groups throughout the year and mails additional resources
to all who apply for services.
Amador x Isolated Seniors Project PEI ACBHS contracts with the Amador County Senior Center to expand the scope and/or outreach of their http://amador.networkofcare.org/mh/ shess@amadorgov.org
efforts to support the mental health and wellbeing of isolated older adults. ACBHS currently provides content.aspx?id=1387
marketing funds to advertise and stipends to expand a Senior Peer Program serving Amador County. The
marketing funds for the Senior Peer program are intended to advertise services, solicit new volunteers,
and to provide training for existing volunteers.
Amador x Workforce Staffing Support WET Staffing support includes assisting staff with work-related education and training goals, tracking mental http://amador.networkofcare.org/mh/ shess@amadorgov.org
health workforce trends, identifying local needs, and representing the department at regional and content.aspx?id=1387
statewide meetings.
Amador x Essential Learning Online WET Essential Learning (Relias) includes over 300 courses of readily available curriculum, with CEUs at no http://amador.networkofcare.org/mh/ shess@amadorgov.org
Training Platform (Relias) additional cost. Essential Learning curriculum covers training on all MHSA target populations, current content.aspx?id=1387
therapeutic interventions, as well as the MHSA essential elements.
Amador x Internship & Supervision WET ACBHS continues to offer Masters in Social Work and Marriage and Family Therapist Interns opportunities — http://amador.networkofcare.org/mh/ mcranfill@amadorgov.org
Program to earn their hours toward licensure within the department. Students needing practicum hours to content.aspx?id=1387
graduate are also extended opportunities for needed experience as capacity allows. A roving supervisor
has been contracted through the Central Region WET Partnership and visits Amador weekly to support all
interns and practicum students.
Amador x Anasazi Electronic Health CFT Technology funds have been dedicated to the department’s Electronic Billing and Records System, http://amador.networkofcare.org/mh/ shess@amadorgov.org
Record System Anasazi, in partnership with Kingsview for technical support. content.aspx?id=1387
BERKELEY CITY
Crisis Support
Berkeley City Intensive Support Services CSS-FSP This community-based mental health program is designed to provide intensive short-term, individualized  http://www.ci.berkeley.ca.us/ Fawn Downs

Children’s Wraparound Full
Service Partnership

treatment, care coordination and support to children and youth ages 0-18 years. Normal business hours
are weekdays, 8:30-6:00pm. Mobile Crisis Services are available after hours.

ContentDisplay.aspx?id=15648

(510) 9815236
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Type

Program Name

Component

Program Description

Website

Contact Information

Berkeley City TAY- Adult & Older Adult (FSP) ~ CSS-FSP Provides intensive support services to individuals with severe mental illness who are homeless or at risk  https://www.cityofberkeley.info/ Nancy Njissang
of becoming homeless. Priority populations include transition-age youth, older adults, and individuals ContentDisplay.aspx?id=15648 (510) 981-5248
inunserved and underserved ethnic communities. Normal business hours are weekdays, 8:30-6:00pm.

Mobile Crisis Services are available after hours.
Berkeley City Transitional Outreach Team CSS-0OESD This program augments Mobile Crisis Services by providing interventions that address issues individuals — http://www.ci.berkeley.ca.us/ Tenli Yavneh
(TOoT) experience either immediately prior to, or following a mental health crisis. ContentDisplay.aspx?id=15648 (510) 981-7641
Peer/Family Support Specialists
Berkeley City Wellness & Recovery Support ~ CSS-OESD Advances wellness & recovery goals on a system wide level through a collaboration of staff, consumers, — http://www.ci.berkeley.ca.us/ Carol Patterson
Services family members, and other stakeholders. Promotes increased involvement of consumers and family ContentDisplay.aspx?id=15648 (510) 981-7721
members in the service delivery system. Creates policies that facilitate the MHSA goals of becoming
more wellness and recovery oriented and consumer and family member driven. Designed, organized,
and led by BMH consumers and consumer staff, this program implements workshops, trainings, creative
activities, and ongoing healthy groups for consumers and family members.

Berkeley City Family Advocate Services CSS-0ESD Provides outreach, education, supports, referrals, and community linkages for family members http:/iwww.ci.berkeley.ca.us/ Yvette Katuala
throughout the mental health system. ContentDisplay.aspx?id=15648 (510) 981-7654

Berkeley City Peer Leadership Coordination ~ WET Coordinates skills training for consumers, family members, and culturally and linguistically diverse http://ww.ci.berkeley.ca.us/ Carol Patterson
community members to enable them to participate on Berkeley Mental Health (BMH) committees ContentDisplay.aspx?id=15648 (510) 981-7721
and boards; secure consumer and family member positions; and/or provide wellness and recovery
community organizing.

Reducing Disparities

Berkeley City @ Multi-Cultural Outreach & CSS-0OESD Identifies, develops, implements, monitors, and evaluates services that lead to continuous cultural, http://mww.ci.berkeley.ca.us/ Barbara White

Engagement ethnic, and linguistic improvements within the mental health system of care, with a special emphasis on  ContentDisplay.aspx?id=15648 (510) 981-7646
engaging un-served, underserved, and inappropriately served communities.

Berkeley City @ Transition Age Youth (TAY) CSS-0ESD Provides outreach, support, services, and/or referrals to homeless Transition Age Youth (TAY) with serious  http:/Awww.ci.berkeley.ca.us/ Karen Klatt

Support Services mental health issues. Priority is given to youth coming out of foster care and/or the juvenile justice ContentDisplay.aspx?id=15648 (510) 981-7644
system, with targeted outreach strategies to engage youth from various ethnic communities, including
Asian and Latino populations.
Berkeley City @ Community Education & PEI Partners with community groups to implement culturally appropriate outreach, engagement and support  http:/www.ci.berkeley.ca.us/ Karen Klatt
Supports Project services within underserved cultural/ethnic populations to individuals in need of trauma supports. ContentDisplay.aspx?id=15648 (510) 981-7644

Berkeley City @ Peer Leadership Coordination ~ WET Coordinates skills training for consumers, family members, and culturally and linguistically diverse http:/iwww.ci.berkeley.ca.us/ Carol Patterson
community members to enable them to participate on Berkeley Mental Health (BMH) committees ContentDisplay.aspx?id=15648 (510) 981-7721
and boards; secure consumer and family member positions; and/or provide wellness and recovery
community organizing.

Berkeley City @ Peer Leader Stipend Program ~ WET Provides stipends for consumers and family members to participate in leadership roles at BMH and in http://ww.ci.berkeley.ca.us/ Carol Patterson
peer counseling training roles in the clinics. ContentDisplay.aspx?id=15648 (510) 981-7721

Berkeley City @ Graduate Level Training WET Enables BMH to provide stipends to culturally and linguistically diverse graduate level trainees and http://mww.ci.berkeley.ca.us/ Babalwa Kwanele

Stipend Program interns. ContentDisplay.aspx?id=15648 (510) 981-5239

Housing

Berkeley City h TAY- Adult & Older Adult (FSP) ~ CSS-FSP Provides intensive support services to individuals with severe mental illness who are homeless or at risk  http:/Awww.ci.berkeley.ca.us/ Nancy Njissang
of becoming homeless. Priority populations include transition-age youth, older adults, and individuals in -~ ContentDisplay.aspx?id=15648 (510) 981-5248
unserved and underserved ethnic communities.

Berkeley City Housing Services & Supports CSS-OESD Provides housing retention for homeless and at risk TAY, adults and older adults through dedicated http://www.ci.berkeley.ca.us/ Yvette Katuala

B

support to consumers, staff, landlords, and housing-related social services.

ContentDisplay.aspx?id=15648

(510) 981-7654
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Program
Type

Program Name

Component

Program Description

Website

Contact Information

Berkeley City x Employment Services CSS-OESD Develops relationships with existing employment services such as the State Department of Rehabilitation, —http://www.ci.berkeley.ca.us/ Yvette Katuala
Alameda County Behavioral Health Vocational Services Program, and community-based one-stop ContentDisplay.aspx?id=15648 (510) 981-7654
employment centers. The Employment Specialist will collaborate with existing service teams to provide
information and support for consumers accessing employment and educational services.

Berkeley City x Benefits Advocacy CSS-0ESD A collaboration with a community-based organization assists clients in obtaining benefits. http:/Awww.ci.berkeley.ca.us/ Karen Klatt

ContentDisplay.aspx?id=15648 (510) 981-7644

Berkeley City x BE A STAR (Behavioral PEI Implements a coordinated system to identify children birth to five at risk of developmental delays, http:/www.ci.berkeley.ca.us/ Karen Klatt

Emotional Assessment, physical, social-emotional, and behavioral concerns. Triage, assessment, referral, and treatment as ContentDisplay.aspx?id=15648 (510) 981-7644
Screening, Treatment, and needed through appropriate community-based or specialist services.
Referral)

Berkeley City x Social Inclusion Project PEI Ensures a coordinated effort with ACBHCS around anti-stigma programming in Berkeley. Among other http:/Awww.ci.berkeley.ca.us/ Carol Patterson
activities, trains consumers to conduct community presentations in order to dispel myths, attitudes and ContentDisplay.aspx?id=15648 (510) 981-7721
discrimination around mental health clients and issues.

Berkeley City x High School Youth Prevention  PEI The program consists of a thorough screening process that is used to identify young people who may http:/iwww.ci.berkeley.ca.us/ Fawn Downs

Program need more intensive intervention, and to provide referrals that connect students in need with therapeutic ~ ContentDisplay.aspx?id=15648 (510) 981-5236
treatment and services when necessary.

Berkeley City x Community-based Child & PEI A range of psycho-educational activities in multiple modalities provide information and supports for those — http://www.ci.berkeley.ca.us/ Fawn Downs

Youth Risk Prevention Program inneed. Services also include assessment, brief treatment, case management, and referral to long term  ContentDisplay.aspx?id=15648 (510) 981-5236
providers as needed to reduce risk factors or other stressors, and promote positive cognitive, social, and
emotional well-being.

Berkeley City x Homeless Outreach and CSS-0ESD The primary goal of this program is to engage and provide access and linkage to services that http:/Awww.ci.berkeley.ca.us/ Tenli Yavneh

Treatment Team & PEI promote health, mental health and self-sufficiency for individuals who have significant mental health ContentDisplay.aspx?id=15648 (510) 981-7641
and related disorders, and are currently living on the streets of Berkeley and Albany. HOTT seeks to
reduce hospitalization and incarceration rates and support Berkeley residents who are experiencing
homelessness.

Berkeley City x Albany Resource Center OESD This Resource Center offers a one-stop venue to learn about and receive referrals to resources to assist — https:/www.cityofberkeley.info/ Tenli Yavneh
with a range of social and economic needs. ContentDisplay.aspx?id=15648 (510) 981-7641

Berkeley City x Trauma Informed Care for INN This project implements Trauma Informed Care (TIC) training for educators (and interested parents) in https:/iwww.cityofberkeley.info/ Fawn Downs

Educators three Berkeley schools. The primary purposes of the project are to increase access to mental health ContentDisplay.aspx?id=15648 (510) 981-5236
services for students in need, increase access for underserved groups, and increase the quality of
mental health services, including better outcomes.

Berkeley City x Supportive Schools Program PEI This program provides resources to support mental health prevention and intervention services in the http://ww.ci.berkeley.ca.us/ Nina Goldman
schools including: outreach; psycho-social education; and consultation with parents/or teachers. ContentDisplay.aspx?id=15648 (510) 981-7537

Berkeley City x Staff Development and MHSA  WET Through this program BMH staff and affiliated community agencies provide trainings to guide the MHSA  http://www.ci.berkeley.ca.us/ Barbara White

Training transformation for the system of care. ContentDisplay.aspx?id=15648 (510) 981-7646

Berkeley City x Adult Services Clinic CFIN A renovation of the BMH Adult Services Clinic will create a safe and welcoming, consumer-friendly and http://mww.ci.berkeley.ca.us/ Steve Grolnic-McClurg

Renovation family friendly environment. ContentDisplay.aspx?id=15648 (510) 981-5249

Berkeley City x Wellness Center CSS-0OESD Berkeley City and Alameda County Behavioral Healthcare Services have pooled money for a Wellness http://mww.ci.berkeley.ca.us/ Steve Grolnic-McClurg
Center sited in Berkeley. ContentDisplay.aspx?id=15648 (510) 981-5249

BUTTE COUNTY

Crisis Support

Butte Crisis Stabilization Unit (CSU) CSS-0ESD Provides up to 23 hours of specialized services to voluntary individuals. Services include crisis http:/Awww.buttecounty.net/ Holli Drobny (530) 879-3971

intervention and stabilization, emergency medications, nursing health assessment, and mental health
assessment for all ages.

behavioralhealth/Home aspx

hdrobny@buttecounty.net
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Butte Crisis Residential Treatment - CSS The Crisis Residential Treatment program will provide adult consumers requiring mental health crisis http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
Iris House services with community-based treatment alternatives to institutional placements. The program is an behavioralhealth/Home.aspx hdrobny@buttecounty.net
intensive 24-hour, seven-days-a-week structured, therapeutic milieu for consumers in crisis who have a
major mental health diagnosis and may also have co-occurring substance abuse and/or physical health
challenges. Each consumer in the program will participate in an initial assessment period to evaluate
ongoing need for crisis residential services for up to 30 days.

Butte Crisis Triage PEI The Triage Teams will embed Crisis Staff in facilities in Butte County where high-risk psychiatric http:/Awww.buttecounty.net/ Holli Drobny (530) 879-3971
emergencies are most likely to occur: 3 emergency departments and 2 homeless shelters/centers. As behavioralhealth/Home.aspx hdrobny@buttecounty.net
well, a Phone Triage team will be integrated into the current Butte County Crisis Services team to support
crisis response and coordinate care for youth and adults.

Butte Mobile Crisis CSS The Mobile Crisis Team will partner with the law enforcement to provide crisis related outreach and http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
engagement as well as respond to 911 requests regarding possible psychiatric or emotional crisis in the  behavioralhealth/Home.aspx hdrobny@buttecounty.net
community.

Peer/Family Support Specialists

Butte Homeless Client Support CSS Services at the Torres Shelter utilize peer partners to provide support to shelter guests who are http://mww.buttecounty.net/ Holli Drobny (530) 879-3971

Program (Torres Shelter) experiencing mental illness. The goal is to increase the shelter guests’ ability to effectively partake behavioralhealth/Home.aspx hdrobny@buttecounty.net
in services and to reinforce stable and secure housing. Peer partners are available during the Torres
Shelter evening hours, building relationships with shelter guests, decreasing stigma around mental
health issues, and guiding guests towards self-sufficiency.

Butte Live Spot Gridley & Oroville PEI Provides academic support, life skills and leadership development, vocational support, relationship http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
building, connection to the community, and supportive services to school age youth during after school behavioralhealth/Home.aspx hdrobny@buttecounty.net
hours.

Butte Northern Valley Talkline CSS-OESD A non-crisis warm line offering peer to peer support, compassionate listening, and county-wide resource  http://www.buttecounty.net/ Holli Drobny (530) 879-3971
referrals. The Northern Valley Talk Line operates 365 days a year, 4:30-9:30pm. 1-855-582-5554. behavioralhealth/Home.aspx hdrobny@buttecounty.net

Butte Wellness & Recovery Centers ~ CSS-OESD The Wellness and Recovery Centers (WRC) are consumer driven and emphasize recovery-oriented http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
activities including peer support, socialization opportunities, life skills groups, reintegration into the behavioralhealth/Home.aspx hdrobny@buttecounty.net
community, employment services, and medication support. These centers are open to all community
members ages 18 and over.

Butte Youth Intensive Programs CSS-0ESD Youth Intensive Programs (YIP) provide specialized wraparound services throughout the county. The http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
common goal of all Youth Intensive Programs is to provide interventions and treatments that have been behavioralhealth/Home.aspx hdrobny@buttecounty.net
shown to decrease youth hospitalization, disruptive out-of-home placements, and involvement in the
juvenile justice system while improving mental health and daily functioning.

Reducing Disparities

Butte @ 6th Street Center CSS-0OESD Open to homeless youth, or those at risk of homelessness. Services include basic needs (laundry http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
facilities, showers, afternoon meals), education support, employment development, family reunification behavioralhealth/Home.aspx hdrobny@buttecounty.net
assistance, and referral to community services. 6th Street Center is a program of Youth for Change, Inc.

(YFC).
Butte @ African American Family and PEI Provides African American families and community members a place to reclaim and revitalize their http://mww.buttecounty.net/ Holli Drobny (530) 879-3971
Cultural Center community in order to create healthy and vibrant lives. This program is in partnership with Youth for behavioralhealth/Home.aspx hdrobny@buttecounty.net
Change, Inc. (YFC) and is in alliance with Southside Oroville community members.
Butte @ LGBTQ+ Suicide Prevention PEI A program of Stonewall Alliance of Chico, provides suicide prevention, education, and outreach services — http://www.buttecounty.net/ Holli Drobny (530) 879-3971
and Education Program to gay, lesbian, bisexual, transgender, and questioning youth and young adult and their families and behavioralhealth/Home.aspx hdrobny@buttecounty.net
(SAYes) friends. This program also connects individuals to the Trevor Project 24/7 LBGTQ Youth Helpline (1-866-
488-7386) and Butte County Crisis Services (1-800-334-6622).
Butte @ Live Spot Gridley & Oroville PEI Provides academic support, life skills and leadership development, vocational support, relationship http://www.buttecounty.net/ Holli Drobny (530) 879-3971

building, connection to the community, and supportive services to school age youth during after school
hours.

behavioralhealth/Home.aspx

hdrobny@buttecounty.net
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Program
Type
Butte

Program Name

Mental Health Awareness

Component

PEI

Program Description

Mental Health Awareness collaborates with existing groups and develops community response to mental
health issues. This includes collaboration with NAMI for providing classes and mental health awareness
events; American Foundation for Suicide Prevention Which hosts and annual ‘out of the darkness walk’
in Chico; Care Enough To Act (CETA) a multi-county suicide prevention task force, with reduce stigma

and discrimination through community-wide education presentations, a quarterly speaker series, and
community and mental health awareness events organized National by Alliance on Mental lliness (NAMI)
in collaboration with other organizations.

Website

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Contact Information

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Older Adult Suicide Prevention
and Education

PEI

Provided by Passages, OASPE conducts outreach, education, coaching, social opportunities, training for
caregivers, and other supportive services.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Promotores

PEI

A program of Northern Valley Catholic Social Services (NVCSS) in partnership with BCDBH, Promotores
provides health education and support to Latino and Hmong communities

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

DD D

Zoosiab - Hmong Cultural
Center

PEI

Zoosiab staff will work to decrease the cultural and linguistic barriers that Hmong elders experience in
accessing community and mental health services. To help elders recover from mental iliness, the Zoosiab
Program will utilized both Western and traditional cultural practices to support the Hmong communities
Butte County. This combination of both practices will effectively recover the mental health conditions of
stress, isolation, stigmatization, depression and/or trauma of the Hmong elderly that they carried over
decades after the Vietnam War. Zoosiab will provide outreach and client support services to the Hmong
Elders in Butte County.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Housing

Butte

6th Street Center

CSS-0ESD

Open to homeless youth, or those at risk of homelessness. Services include basic needs (laundry
facilities, showers, afternoon meals), education support, employment development, family reunification
assistance, and referral to community services. 6th Street Center is a program of Youth for Change, Inc.
(YFC).

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Homeless Client Support
Program (Torres Shelter)

CSS

Services at the Torres Shelter utilize peer partners to provide support to shelter guests who are
experiencing mental illness. The goal is to increase the shelter guests’ ability to effectively partake
in services and to reinforce stable and secure housing. Peer partners are available during the Torres
Shelter evening hours, building relationships with shelter guests, decreasing stigma around mental
health issues, and guiding guests towards self-sufficiency.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Housing Development
Program

CSS-0ESD

The MHSA Housing Development Program will provide approximately 14 units of permanent, affordable,
supportive housing to individuals with Mental Health disabilities who are homeless or at risk of
homelessness. The housing units will be linked with on-site or off-site supportive services that help
tenants to retain their housing and consumers to become more self-sufficient and live as independently
as possible. The housing program serves adults, older adults, transitional age youth, and all races/
ethnicities and genders.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Master Lease Housing

CSS-0ESD

Provides site control and guaranteed permanent housing for our Transitional Age Youth (TAY), Adult, and
Older Adult consumers. Northern Valley Catholic Social Services (NVCSS) and Youth for Change, Inc.
(YFC) manage and offer this service to individuals who are homeless or at risk of homelessness. BCDBH
provides case management for tenants.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Support, Employment,
Assistance, Recovery,
Consumer Housing (SEARCH)

CSS-0ESD

Provides intensive services to individuals who are homeless or at risk of homelessness due to a severe
and persistent mental iliness. Individuals are linked to the Housing Authority of Butte County, Department
of Rehabilitation (DOR), Veterans Services, Legal Aid, Social Security Administration, and other needed
services.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net
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Butte

Program

Type

Program Name

h Transitional Housing CSS

Component

Program Description

Transitional housing provides an opportunity to help consumers on their journey to recovery and self-
sufficiency by helping them to secure a safe place to live. Consumers sometimes have difficulty finding
safe affordable housing due to poor rental histories, including evictions, and poor credit and insufficient
financial resources. Contracted providers secure lease agreements with local property owners and
sublet the units to consumers. Supervision is provided to assist consumers in maintaining their housing
while achieving a level of self-sufficiency. Tenants work towards the goal of securing a lease of their
own. Provides short-term (6 months to 1year), temporary transitional housing for youth ages 14 to 17 with
serious mental illness (SMI) and who have no other options for housing. Youth work with a case manager
to secure permanent and safe housing and are counseled on independent living skills, education and
employment.

Website

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Contact Information

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Other Programs

Butte

Employment opportunities are contracted through several local agencies.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

BCDBH has partnered with Department of Rehabilitation (DOR) to assist individuals in finding
employment.

http:/www.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Youth Intensive Programs (YIP) provide specialized wraparound services throughout the county. The
common goal of all Youth Intensive Programs is to provide interventions and treatments that have been
shown to decrease youth hospitalization, disruptive out-of-home placements, and involvement in the
juvenile justice system while improving mental health and daily functioning.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

> 20|30 (>

Consumer Employment CSS-0ESD
Program

Department of Rehabilitation CSS-0ESD
Cooperative (DOR Co-Op)

Youth Intensive Programs CSS-0ESD
Information Technology CFTN

Information Technology has allowed BCDBH to upgrade technology infrastructure which has allowed for
the implementation of an Electronic Health Record. The Electronic Health Record has allowed BCDBH
to have more streamlined patient care including e Prescriptions and e Labs. Clinical staff are better able
to accurately document services which leads to better data and better billing. Information Technology
has also been used to provide consumer with computer labs in all four major population areas in Butte
Counties. Consumers are able to access computers in order to learn new skills and to assist in job and
house hunting. Butte County has a shortage of psychiatrists which can have a negative effect on clinical
services, the Information and Technology component has allowed for implementation of the Tele-
Psychiatry for patients who are interested in accessing psychiatric services in this manner. The Capital
Facilities funds were used to renovate a building which houses an adult wellness and recovery center
and provides medication management services.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

Welcoming Triage & Referral PE

Welcomes youth and adult outpatients into the Behavioral Health system. This program allows for walk-in
and urgent care services.

http://mww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

Butte

X
X

Workforce Education & WET
Training

Unlike many of the MHSA programs, Workforce Education and Training (WET) programs do not provide
direct services. The goal of WET is to develop a diverse and well-trained mental health workforce skilled
in providing services to consumers and the community, and that understand the wellness and recovery
philosophy. Butte County’s WET plan includes strategies and funding for training and skill development
for employees across all levels of the public mental health workforce.

http:/Awww.buttecounty.net/
behavioralhealth/Home.aspx

Holli Drobny (530) 879-3971
hdrobny@buttecounty.net

CALAVERAS COUNTY

Crisis Support

Calaveras

.

Crisis Intervention and Crisis PEI
De-Escalation Trainings

A Three-Day CIT Training provided skills and resources to police officers and other public safety first
responders in dealing with individuals experiencing a mental health crisis. Training offered in February
2018 included lectures, role play, and demonstrations, and features experienced trainers from law
enforcement, service providers, NAMI, consumers and family members. A shorter version of CIT is

also provided throughout the year - titled “ Crisis De- Escalation” and provides participants with

an understanding of individuals in crisis that suffer from a mental illness, and how to de-escalate a
potentially volatile situation that results in positive outcomes. At the same training, an instructor from San
Francisco’s Combat to Community organization provides insight and training on how to work with local
veterans in crisis.

http://co.calaveras.ca.us/cc/

Departments/BehavioralHealthServices.

aspx

Susan Sells SSells@
co.calaveras.ca.us

(209) 754-2810

Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
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Program
Type

Program Name

Peer/Family Support Specialists

Component

Program Description

Website

Contact Information

Calaveras \l1,  Living Room Peer Recovery CSS An average of 30 community members and consumers attend the Living Room Peer Center daily http://co.calaveras.ca.us/cc/ Susan Sells SSells@
Center (Monday through Thursday) at the BHS Annex. Dual Diagnosis, Wellness Recovery Action Plan (WRAP), Departments/BehavioralHealthServices. co.calaveras.ca.us
Women’s Process, Depression, Art Therapy, Six Dimensions of Wellness, Walking for Your Health, Poetry, — aspx (209) 754-2810
and NAMI Connections support groups are weekly peer run recovery support groups, which are held at Kaybee Alvarado KAvarado@
the Living Room. Two Peer Specialists are responsible for the day to day operations at this site. co.calaveras.ca.us (209) 754-
6023
Calaveras \l1,  Parent Mentor Program PEI The Parent Mentor Program will consist of up to four trained and committed parent consumer volunteers  http://co.calaveras.ca.us/cc/ Susan Sells SSells@
3 (who have successfully navigated the CWS system) that will provide information, support and mentorship  Departments/BehavioralHealthServices. co.calaveras.ca.us
to parents who have recently lost custody of their children as well as parents whose children are in the aspx (209) 754-2810
foster care system. A skilled BHS clinician will train, support and monitor these peer volunteers one day Kaybee Alvarado KAvarado@
a week. co.calaveras.ca.us (209) 754-
6023
Calaveras \l1,  Socialization Program PEI NAMI Socialization Program: The Socialization Program is a weekly peer run program sponsored by http://co.calaveras.ca.us/cc/ Susan Sells SSells@
S NAMI Gold Country that provides activities for consumers that include shopping, bowling, movies and Departments/BehavioralHealthServices.  co.calaveras.ca.us
pizza nights. Behavioral Health provides NAMI a contract to cover cost of activities, and also provides aspx (209) 754-2810
transportation. Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Calaveras \ll,  Integrated Dual Diagnosis INN Since October, 2015 - the Integrated Dual Diagnosis Project has trained and supports three peer-run http://co.calaveras.ca.us/cc/ Susan Sells SSells@
N Project weekly support groups that provide peer support to dual diagnosis consumers suffering with substance  Departments/BehavioralHealthServices.  co.calaveras.ca.us
abuse and mental illness and live in Calaveras County (currently Railroad Flat, Copperopolis and Angels  aspx (209) 754-2810
Camp) with 15 persons participating. These volunteers meet twice a month with the Integrated Dual Kaybee Alvarado KAvarado@
Diagnosis Case Manager for ongoing peer support and professional consultation. Currently three co.calaveras.ca.us (209) 754-
weekly peer-support IDDT groups are being held in Angels Camp, Copperopolis and Railroad Flat for 15 6023
participants.
Reducing Disparities
Calaveras @ Art Therapy PEI The Art Therapy Program contracts to provide art therapy workshops titled Teen Art and Self Discovery http://co.calaveras.ca.us/cc/ Susan Sells SSells@
and Healing Through Expressive Arts for at-risk youth and adults with mental illness. These workshops Departments/BehavioralHealthServices.  co.calaveras.ca.us
utilize a variety of artistic expression that results in new coping skills, management of emotions, and self-  aspx (209) 754-2810
confidence skill building for at-risk youth and adults. Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Calaveras @ LGBTQ Support Group PEI With a contract from BHS, a community therapist provides weekly support group facilitation to youth http://co.calaveras.ca.us/cc/ Susan Sells SSells@
identified as lesbian, gay, bisexual, transgender and/or queer (LGBTQ) in two high schools, in order to Departments/BehavioralHealthServices.  co.calaveras.ca.us
improve wellbeing, increase confidence/self-esteem, increase support network, and gain coping skills. aspx (209) 754-2810
Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Housing
Calaveras h Housing Services MHSA In July, 2017, Vision House (MHSA Transitional Supportive Housing Program) was implemented, providing  http://co.calaveras.ca.us/cc/ Susan Sells SSells@
Housing high quality, safe, and affordable transitional supportive housing services for up to six homeless (or at Departments/BehavioralHealthServices.  co.calaveras.ca.us

risk of homelessness) persons with mental illness on-site and off-site supportive services that will enable
them to secure permanent housing and meet their personal goals.

aspx

(209) 754-2810

Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
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Program
Type Program Name Component Program Description Website Contact Information
SB 82 Funded
Calaveras x Sheriff Liaison SB 82 MHSOAC awarded Calaveras a three year grant to provide a crisis support Sheriff Liaison position at http://co.calaveras.ca.us/cc/ Susan Sells SSells@
the jail facility that reduces the number of encounters between law enforcement and persons in mental ~ Departments/BehavioralHealthServices. co.calaveras.ca.us
health crisis. In June, 2015 — the Triage case manager was hired as the Sheriff Liaison for BHS. The case  aspx (209) 754-2810
manager responds quickly to dispatchers’ calls from officers throughout Calaveras County that are in Kaybee Alvarado KAvarado@
need of immediate support, and provides the crisis stabilization services that may prevent the need for a co.calaveras.ca.us (209) 754-
psychiatric evaluation at the emergency room. This service reduces the incidence of ongoing crises, and 6023
reduces the number of 911 repeat calls from individuals who need assistance. Hours are noon to 9pm
from Monday to Friday.
Other Programs
Calaveras x Full Service Partnerships CSS-FSP FSP provides extensive and specialized case management services for adults who have serious mental  http://co.calaveras.ca.us/cc/ Susan Sells SSells@
iliness or children/youth with a severe emotional disorder. Services include assignment of a single point  Departments/BehavioralHealthServices.  co.calaveras.ca.us
of responsibility case manager, access team with 24/7 availability, linkages to supportive services, anda  aspx (209) 754-2810
“whatever-it-takes” commitment to progress on concrete recovery goals. Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Calaveras x Supportive Employment CSS Department of Rehabilitation Supportive Employment Services Program is currently in development to http://co.calaveras.ca.us/cc/ Susan Sells SSells@
Program provide supportive employment including job placement and job coaching services to interested mental ~ Departments/BehavioralHealthServices. co.calaveras.ca.us
health consumers of Behavioral Health Services. The new program, to be implemented in July, 2018 by aspx (209) 754-2810
Calaveras Health and Human Services Agency’s Cal-Works Program, will provide Intake, Job Preparation, Kaybee Alvarado KAvarado@
Job development, and Placement and Retention Services as needed for consumers with severe mental co.calaveras.ca.us (209) 754-
illness who qualify and receive BHS services. 6023
Calaveras x Outreach and Engagement CSS-OESD Older Adult Outreach: A Community Services Liaison provides outreach and engagement services http://co.calaveras.ca.us/cc/ Susan Sells SSells@
and System Development targeting the older adult population (55+). The purpose of these services is to reach out to those Departments/BehavioralHealthServices.  co.calaveras.ca.us
unserved or underserved older adults needing mental health services by focusing on identified needs, aspx (209) 754-2810
assisting with linkages to services, and reducing barriers to services. Kaybee Alvarado KAvarado@
Latino/Hispanic Outreach: A Community Health Assistant provides peer support, case management, co.calaveras.ca.us (209) 754-
advocacy, outreach and engagement to Spanish speaking families in Calaveras County, as well as 6023
helps to better understand the mental health system. Services include support to parents participating
in parenting support groups in Valley Springs and Angels Camp/Murphys each month, establishing and
making referrals and consultations specific to education, job/house seeking, and community resources
such as Cal-Works, Food Bank, health clinics and mental health services. Outreach is provided to
residents by focusing on identified needs, assisting with linkages to services, and reducing stigma and
barriers to services.
Calaveras x Staff Training WET Ongoing training has been provided to staff since 2010 through the online Relias Learning platform, http://co.calaveras.ca.us/cc/ Susan Sells SSells@
monthly In-Service training sessions, and individual off-site training. Relias Learning curriculum covers Departments/BehavioralHealthServices.  co.calaveras.ca.us
target MHSA populations and therapeutic interventions, as well as the MHSA essential elements. Training  aspx (209) 754-2810
offered in FY 2017/18 include Across Cultures Panel, Dyadic Developmental Psychotherapy Training, Law Kaybee Alvarado KAvarado@
and Ethics, FSP Revisited, Eye Movement Desensitization and Reprocessing (EMDR). co.calaveras.ca.us (209) 754-
6023
Calaveras Psychosocial Rehabilitation WET Since 2009, per the Workforce Education and Training (WET) component of the MHSA plan, CHHSA/ http://co.calaveras.ca.us/cc/ Susan Sells SSells@

R

Certificate Program

BHS continues to sponsor a Psychosocial Rehabilitation Certificate Program at Columbia College for
consumers, family members, and BHS staff of Calaveras County, with transportation services and books
provided. The department supports a psychosocial rehabilitation certificate program at Columbia College
for consumers, family members, and staff who want to work in mental health field.

Departments/BehavioralHealthServices
aspx

co.calaveras.ca.us

(209) 754-2810

Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
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Program
Type

Program Name

Component

Program Description

Website

Contact Information

Calaveras x Foster Youth - Mentor Program  PEI Foster Youth Mentor Program -with a three-year contract from Behavioral Health Services, the Calaveras  http://co.calaveras.ca.us/cc/ Susan Sells SSells@
County Office of Education is matching foster children or children living with grandparents, in first through ~ Departments/BehavioralHealthServices. co.calaveras.ca.us
twelfth grades, with caring adult mentors. aspx (209) 754-2810
Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Calaveras x Grandparents Program PEI Grandparents Program is contracted through the Calaveras County Office of Education to provide groups  http://co.calaveras.ca.us/cc/ Susan Sells SSells@
and individual consultation to grandparents and other caregivers raising relatives’ children to help Departments/BehavioralHealthServices. co.calaveras.ca.us
identify children and youth with serious emotional or behavioral disorders. Four Groups in Calaveras aspx (209) 754-2810
County meet monthly, and provide information and education on recognizing signs of emotional/ Kaybee Alvarado KAvarado@
behavioral disorders, feelings of isolation, grief and depression due to loss, parenting education, family co.calaveras.ca.us (209) 754-
reunification, special education, advocacy and legal issues, county resources, school system access, and 6023
conflict resolution.
Calaveras x Suicide Prevention Trainings PEI Question, Persuade, Refer (QPR) suicide prevention trainings target a broad range of individuals, such http://co.calaveras.ca.us/cc/ Susan Sells SSells@
as school staff, students and parents, employers, faith-based and spiritual leaders, community-based Departments/BehavioralHealthServices.  co.calaveras.ca.us
service staff, individuals with mental iliness and/or substance abuse problems and natural community aspx (209) 754-2810
helpers. QPR training helps to recognize and review risk, and intervene to prevent the immediate risk of Kaybee Alvarado KAvarado@
suicide. co.calaveras.ca.us (209) 754-
6023
Calaveras x Art Therapy Program PEI The Art Therapy Program contracts to provide weekly art therapy workshops titled Teen Art and Self http://co.calaveras.ca.us/cc/ Susan Sells SSells@
Discovery and Healing Through Expressive Arts for at-risk youth and adults with mental illness. These Departments/BehavioralHealthServices. co.calaveras.ca.us
workshops utilize a variety of artistic expression that results in new coping skills, management of aspx (209) 754-2810
emotions, and self-confidence skill building for at-risk youth and adults. Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Calaveras x Mental Health First Aid PEI Three local contractors for Behavioral Health provide Mental Health First Aid trainings to Calaveras http://co.calaveras.ca.us/cc/ Susan Sells SSells@
Trainings residents. Participants receive an 8 hour education course, and learn a five 4-step plan encompassing Departments/BehavioralHealthServices. co.calaveras.ca.us
the skills, resources and knowledge to help an individual in mental health related crisis connect with aspx (209) 754-2810
appropriate professional, peer, social and self-help care. Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
Calaveras x Breaking Down the Walls PEI Calaveras County Office of Education, with a contract from CHHSA/BHS, implements Breaking Down http://co.calaveras.ca.us/cc/ Susan Sells SSells@
the Walls, a bullying prevention strategy, at both Toyon Middle School and Bret Harte High School. In Departments/BehavioralHealthServices. co.calaveras.ca.us
Breaking Down the Walls, a pre-selected group of students is trained to become small group facilitators.  aspx (209) 754-2810
Leaders were trained to facilitate important exercises and discussion throughout the program. Then, Kaybee Alvarado KAvarado@
the entire student body is engaged through a school-wide assembly in which a dynamic speaker uses co.calaveras.ca.us (209) 754-
compelling stories, humor, and probing questions about how students see themselves on campus and 6023
how they interact with their peers and teachers on a daily basis. Over the next several days, close to 150
different students at each campus worked with facilitators and the trained student leaders in an all-day
workshop. Together, students built a common sense of purpose and identity to improve compassion and
respect on campus.
Calaveras PrePare Trainings PEI Mental Health Crisis Training for School Personnel: Trainings have been held two years in a row http://co.calaveras.ca.us/cc/ Susan Sells SSells@

R

(September 2015 and September 2016) in the PREPaRE Curriculum — which provides mental health
professionals and other school crisis intervention team members with the knowledge necessary to meet
the mental health needs of students and staff following school-associated crisis events. The PREPaRE
training provides skill development as well as new opportunities to strengthen collaboration among
schools, behavioral health, law enforcement and other county agencies. Since the trainings, Student
Mental Health collaborative meetings have taken place. The collaborative includes school administrators
and counselors, Special Education staff, county mental health administrators and service providers, law
enforcement, and agencies such as First 5 and The Resource Connection. The meetings have greatly
improved communication among agencies working with youth who are in crisis, and resulted in the
creation of countywide crisis protocols for students at risk for suicide and students who may pose a
threat to others.

Departments/BehavioralHealthServices.
aspx

co.calaveras.ca.us

(209) 754-2810

Kaybee Alvarado KAvarado@
co.calaveras.ca.us (209) 754-
6023
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f Type  Program Name Component Program Description Website Contact Information
§_ Calaveras x Eliminating Barriers to PEI Calaveras County Office of Education, with funds from Behavioral Health, provides Eliminating Barriers http://co.calaveras.ca.us/cc/ Susan Sells SSells@
3 Learning Trainings to Learning (EBL) training to school personnel, giving them tools to identify, recognize, refer, and support ~ Departments/BehavioralHealthServices.  co.calaveras.ca.us
g students with mental health needs, as well as mental health crisis training. aspx (209) 754-2810
S Kaybee Alvarado KAvarado@
§ co.calaveras.ca.us (209) 754-
§ 6023
rg”‘ Calaveras x Veterans Night PEI Veterans Night - twice a month veterans are meeting informally to socialize and provide support when http://co.calaveras.ca.us/cc/ Susan Sells SSells@
& needed to veterans with stress, trauma and PTSD symptoms. “Veterans Night” was organized by a group  Departments/BehavioralHealthServices. co.calaveras.ca.us
Ulu of local veterans who are receiving bi-weekly training and support from a contracted clinician specific to aspx (209) 754-2810
S helping skills needed for this new service. Veterans across Calaveras County are invited to participate. Kaybee Alvarado KAvarado@
§ co.calaveras.ca.us (209) 754-
< 6023
S Calaveras x Women Who Love Vets PEI The Women Who Love Veterans support group, facilitated by a contracted local psychologist and two http://co.calaveras.ca.us/cc/ Susan Sells SSells@
ti; Support Group veteran volunteers, provides support to spouses and family members of local veterans or active duty Departments/BehavioralHealthServices. co.calaveras.ca.us
= military who are facing mental health challenges in adjustment to civilian life. aspx (209) 754-2810
i Kaybee Alvarado KAvarado@
= co.calaveras.ca.us (209) 754-
§ 6023
S Calaveras x Calaveras Strengthening PEI Contracted to First 5 Calaveras, this program provides community-based educational services and http://co.calaveras.ca.us/cc/ Susan Sells SSells@
5 Families Program training for parents, as well as local educators and child care providers. Services include training, Departments/BehavioralHealthServices.  co.calaveras.ca.us
= parenting seminars, workshops, coaching, counseling and counseling scholarships. First 5 Calaveras aspx (209) 754-2810
= also targets and supports foster/kinship/adopt parents by providing training that specifically meets the Kaybee Alvarado KAvarado@
% identified needs of adults raising at-risk foster children, and providing stipends for their participation to co.calaveras.ca.us (209) 754-
assist with transportation and childcare costs. 6023
Calaveras x Technology Needs CFTN Funds from CF/TN over the last four years, have been spent for CHHSA/BHS services and supports as http://co.calaveras.ca.us/cc/ Susan Sells SSells@
follows: Departments/BehavioralHealthServices. co.calaveras.ca.us
- Anasazi, an electronic medical record and mental health service billing system, was purchased in 2012.  aspx (209) 754-2810
Staff training continues with the electronic records system with a focus on assessments, use of electronic Kaybee Alvarado KAvarado@
signature pads, document imaging, performance outcome tools for both adults and children, and co.calaveras.ca.us (209) 754-
additional modules to improve usability. 6023
« Computers and internet services were purchased and implemented for consumer use at the Living
Room and Drop-In Day, along with new computers, software upgrades for MHSA staff, and GPS devices
for drivers picking up clients in remote areas.
« In 2017, funds for technological equipment for the Living Room Wellness Cabin Peer Center were
allocated for staff and client computers, a printer, Comcast Wi-Fi, DVD players, television, a security
system that includes video cameras and panic buttons, phones for both staff and consumers, and
technology training in word/excel/PowerPoint.
COLUSA COUNTY
Peer/Family Support Specialists
Colusa Safe Haven CSS-0ESD Safe Haven is a peer supported drop-in center that serves adults and older adults who are in recovery http:/Awww.countyofcolusa.org/index. (530) 458-0856

|
¥

from substance abuse, dealing with mental health issues, and or avoiding isolation. The center provides
a number of recovery and resiliency focused groups run by peers and Behavioral Health staff. A peer
support specialist is funded to provide support in linking members to other services in the community
through collaboration and outreach events, which allow for increased awareness around mental

health and reduce stigma and discrimination in the community. Members can also participate in the
Leadership Advocacy Committee, to aid in the day-to-day operation of the center, this allows for growth
in leadership skills and peer advocacy

aspx?nid=325

61



with parents

3) When appropriate, suggest referrals to Colusa County Behavioral Health MHSA Infant to 5 will provide
a four to six week parenting classes at school sites to educate and coach basic emotional support skills
to parents of Infant to 5 youth. These services will include cultural sensitivity to Hispanic youth and
parents in efforts to build community and strengthen parenting skills. (Program under development)

% Program

f Type Program Name Component Program Description Website Contact Information
§_ Colusa \l1,  Wraparound CSS-FSP Wraparound provides intensive wrap around services to children and youth who could benefit from http://mww.countyofcolusa.org/index. (530) 458-0520
2 N a more integrated approach to services. Wraparound is client and family driven focused on wellness, aspx?nid=325

}; recovery, and resilience. Staff works with the client to build natural supports within the community

% through collaboration with other departments in the community and the client’s family.

a Colusa \l7,  WET Action Volunteer WET WET Action Volunteer program works in collaboration with vocational services and focuses on wellness, — http://www.countyofcolusa.org/index. (530) 458-0520
%: o recovery, and resilience by giving consumers an opportunity to build vocational skills that can be used aspx?nid=325

= in the workforce. The program provides opportunities to adults and older adults of the community.

& Volunteers are offered job-related trainings, participate in community outreach events, and can be

UIU connected with job employment opportunities. The program works in collaboration with the local One-

"fj Stop to allow individuals an opportunity to grow and gain new schools in hopes of moving into more

§ permanent employment in the community. Funding will end in 2018.

= Colusa \l1,  ASOC-FSP CSS-FSP A “whatever it takes” method of services is provided to consumers of all ages (children, transition age http://mww.countyofcolusa.org/index. (530) 458-0520
e N youth, adults, and older adults) who meet specific requirements. Specific requirements include, being aspx?nid=325

ti’ at risk of homelessness, psychiatric hospitalization, and incarceration as a result of a mental illness.

3 Consumers are provided with intensive services in collaboration with natural supports and services

i other than mental health. Supports can include housing, transportation, education, vocational training,

z food, and clothing. MSHA has assigned a housing coordinator/case manager to focus on implementing

é opportunities to seek funding to assist restricted income opportunities.

S Colusa \l1l,  MHSAInfantto 5 Program PEI Mental Health Service Act (MHSA) Infant to 5 Program is designed to provide access, engagement and http:/Awww.countyofcolusa.org/index. (530) 458-0520
5 i prevention behavioral health services in collaboration with other community programs to youth and their — aspx?nid=325

= families for Colusa County Office of Education’s infant to preschool programs. These services include:

é 1) Biannual observations in each infant, toddler and preschool setting to assess behavioral concerns

IS 2) Coaching staff related to children behavioral concerns in the classroom, and ideas/skills to address

Reducing Disparities

Colusa @ Juvenile Forensic Program INN

This program, in collaboration with juvenile probation, allows for the use of a therapist from Colusa
County Behavioral Health to provide support services for juveniles who suffer of a mental health illness
while incarcerated. The therapist works in collaboration with the Tri-County Juvenile Rehabilitation
Facility, and other services in the community providing discharge planning, medication management
referrals, individual counseling, groups, and crisis intervention. This program is also in collaboration with
Colusa County Probation Adult Detention, Sheriffs Colusa County, and the Day Reporting Center (DRC)
to provide appropriate levels of care and treatment to adults experiencing a mental health issue while
incarcerated. Services focus on wellness and recovery by having a Colusa County Behavioral Health
therapist assists with crisis intervention, discharge planning, art group therapy, substance use education,
and services in the community. The forensic program seeks to reduce recidivism rates, reduce crisis

in jail, and increase mental health services. This is done by providing support for this population, and
better access to services resulting in an increase in the overall quality of services. Funds are utilized for
therapist partial salary.

http:/Awww.countyofcolusa.org/index.

aspx?nid=325

(530) 458-0520

()4
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Colusa

Program
Type

&

Program Name

Cultura Es Vida Program

Component

INN

Program Description Website

The purpose of Cultura Es Vida is to better serve the Hispanic/Latino population in Colusa County. The http://mww.countyofcolusa.org/index.

goal of this program is to address social determinants that prevent access to mental health services. aspx?nid=325
Social determinants such as language, stigma, and cultural differences are significant factors that create
challenges for this population in accessing mental health services. Cultura Es Vida has focused its efforts
in reducing the effects of the aforementioned determinants.

Outreach efforts promoting services offered by Colusa County Behavioral Health as well as presentations
on various mental health topics including the stigma associated with seeking mental health services are
the focus of this project. An important component of Cultura Es Vida is the development of a bilingual/
bicultural committee that meets quarterly to address and develop strategies for outreach events and
services to the Hispanic/Latino community. Outreach efforts through Colusa County Behavioral Health
has played a role in the increase Hispanic/Latinos accessing local mental health services since 2011 by
46%.

Another factor that has contributed to the increase of Hispanic/Latinos accessing mental health services
has been the hiring of bilingual/bicultural staff. Currently, Colusa County Behavioral Health has 13 staff
members who are bilingual/bicultural. This number includes support staff, case managers and mental
health clinicians. The ability to provide therapy in the client’s native language increases the probability of
positive clinical outcomes and continued use of services.

A key question by Cultura Es Vida for the Hispanic/Latino community is “how do you wish to be served?”
The implementation of “Promotores” program is one way to address this question. The concept of the
“Promotores” program is to hire members in the Hispanic/Latino community who know the community
and would conduct outreach and engagement efforts that promote awareness and access to mental
health services. Currently, the two MHSA Co-Coordinators have attended a week long “Promotores”
training focusing on training the trainer. The priority this year is to hire individuals to become Promotores
and to train and prepare them to go into the Hispanic/Latino community and do outreach.

Contact Information

(530) 458-0520

Colusa

&

Social Determinants of Rural
Mental Health

INN

The Social Determinants of Rural Mental Health Project (SDRMHP) is a program designed to examine http://www.countyofcolusa.org/index.

and address some basic life factors that contribute to mental health for people in a rural communities. aspx?nid=325
Social determinants of mental health are currently being studied by the World Health Organization (WHO)
and are part of the U.S. Department of Human Services Healthy People 2020 initiative. Attention is
being paid to the social determinants of mental health in a public health approach to improve the lives
of persons with mental illness. Understanding these basic determinants has the potential to improve
mental health outcomes when applied appropriately as part of mental health interventions. The intentis
to identify, support and stabilize life domains to improve the quality of life for persons with mental health
issues. The basic social determinants to be studied will be:

1. Safe and secure housing

2. Access to healthy, nutritious food choices

3. Transportation access

4. Adverse Childhood Experiences

Individualized assessments will be made to determine the needs or deficits in the areas of
transportation, nutrition and housing. Treatment interventions focus on these areas of study will track
the services provided and the outcomes achieved. A meta-analysis will be conducted to measure the
impact of these interventions on overall treatment outcomes.

Another component of this program will be to engage the FSP process to organize services and provide
specific supports in the above areas of need. By engaging persons identified as having these social
determinants as part of their mental health condition will allow for pragmatic solutions and specific
interventions that are likely to improve treatment outcomes. Adult services teams will work directly with
participants in this program.

A final aspect of this program will have to do with the allocation of limited resources. If social
determinants of rural mental health can help define need and direct the best use of resources we are
more likely to improve treatment outcomes. As a small rural county with limited resources it is important
for us to do what we can to make the best determination of the allocation of resources that get the best
results. (Program under development)

(530) 458-0520
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Program

Type Program Name Component Program Description Website Contact Information

Other Programs

Colusa x CSOC-Outreach and CSS-OESD CSOC-Outreach and Engagement allows for community collaboration and outreach through Multi- http://mww.countyofcolusa.org/index. (530) 458-0520
Engagement Disciplinary Teams (MDT), the use of a therapist, and outreach through community events. The MDT aspx?nid=325

meets monthly and includes representatives from the various county service departments, in which they

discuss children’s’ cases in order to be more culturally competent; focusing on wellness, recovery, and

resilience. The use of a therapist provides an integrative experience that allows the family and the client

to lead the services through school collaboration and providing in home support services when needed.

The Department of Behavioral Health organizes community events and also provides support at events

hosted by other organizations in the community as a way to reduce stigma and raise awareness around

mental health.

Colusa x 2nd Step PEI This program works in collaboration with the Colusa County Office of Education 2nd Step services in http://mww.countyofcolusa.org/index. (530) 458-0520
various schools of the community. 2nd Step works with students in kindergarten to third grade, focusing  aspx?nid=325
on socially appropriate behaviors between the teacher and the student, peer to peer, and classroom
behaviors. Students are taught in a classroom setting in a variety of activities involving music, dancing,
and storytelling. Through this program students are able to develop appropriate coping and social skills
as they progress through elementary school.

Colusa x Friday Night Live and Club Live ~ PEI Friday Night Live/Club Live (FNL/CL) programs are youth led action groups that meet weekly on high http:/Awww.countyofcolusa.org/index. — (530) 458-0520
school or Middle School campuses throughout Colusa County. The programs build leadership skills, aspx?nid=325
broaden young people social networks, and implement youth led projects to improve school climate
and reduce youth access to alcohol and other drugs. Through the positive youth development model,
individual’s focus on their strengths and their potential to contribute positively to their own lives and to
their communities

Colusa x ASOC-Training/Internship/ WET This program provides incentive to the Department of Behavioral Health staff to not only continue with http://www.countyofcolusa.org/index. (530) 458-0520
Student Loan Repayment their education, but to continue with providing services to the Colusa County community. Supervision for — aspx?nid=325
registered interns and scholarships funds to assist in the repayment or full repayment of student loans
are available to staff pursuing a Bachelor’s in the Mental Health field, Master’s degree in Social Work, or
Marriage and Family Therapy.

CONTRA COSTA COUNTY
Crisis Support
Contra Costa Q Mobile Crisis Intervention CSS - The Forensic Team also partners with law enforcement to field a Mental Health Evaluation Team (MHET).  http://cchealth.org/mentalhealth/mhsa/  (925) 957-5150
Team General Funded by a state grant licensed clinicians (one for each County region) ride along with a Sherriff's
Systems Department officer assigned to the team, and the MHET contacts individuals in the community who have
Support been referred by various law enforcement jurisdictions. Referrals are persons who have been in contact
with the police on numerous occasions due to psychiatric issues, and are at a high risk for hospitalization
or incarceration. The team evaluates the contacted individual and coordinates appropriate care in order
to avoid a more restrictive intervention. MHSA funds will be used to augment and expand the capacity
of CCBHS clinicians to assist law enforcement jurisdictions respond to persons experiencing psychiatric
crises.
Contra Costa Q Mental Health First Aid WET CCBHS will be engaging the National Council to train staff to become instructors for Mental Health First http://cchealth.org/mentalhealth/mhsa/  (925) 957-5150
Instructor Training Aid. These instructors will then provide Mental Health First Aid Training to community and faith based

organizations and agencies who are often first responders to community trauma, violence or natural
disaster. Mental Health First Aid is a proprietary evidence based in-person training for anyone who
wants to learn about mental illnesses and addictions, including risk factors and warning signs. This

eight hour training teaches participants a five step action plan to help a person in crisis connect with
professional, peer, social, and self-help care. Participants are given the opportunity to practice their new
skills and gain confidence in helping others who may be developing a mental health or substance use
challenge, or those in distress. The staff instructors will be part of CCBHS's Emergency Response Team,
with liaison responsibilities to these first responder entities, should the Emergency Response Team be
activated.




810z AInr ‘eiuloje) NN Ag pajidwon : Ayuno) Ag — apimale)s swelbold papund YSHIA

€z

Program
Type  Program Name Component

Program Description Website

Contact Information

Contra Costa Q Suicide Prevention PEI There are three plan elements that augment the County’s efforts to reduce the number of suicides in http://cchealth.org/mentalhealth/mhsa/  (925) 957-5150
Contra Costa County; 1) augmenting the Contra Costa Crisis Center, 2) dedicating a clinical specialist to
support the County’s adult clinics, and 3) supporting a suicide prevention committee.

Contra Costa Q Children’s Full Service CSS-FSP The Children’s Full Service Partnership Program is comprised of four elements, 1) personal services http://cchealth.org/mentalhealth/mhsa/  (925) 957-5150

Partnerships

coordinators, 2) multi-dimensional family therapy for co-occurring disorders, 3) multi-systemic therapy
for juvenile offenders, and 4) county operated children’s clinic staff. 1) Personal Service Coordinators.
Personal service coordinators are part of a program entitled Short Term Assessment of Resources and
Treatment (START). Seneca Family of Agencies contracts with CCBHS to provide personal services
coordinators, a mobile response team, and three to six months of short term intensive services to
stabilize the youth in their community and to connect them and their families with sustainable resources
and supports. Referrals to this program are coordinated by County staff on a countywide assessment
team, and services are for youth and their families who are experiencing severe stressors, such as out-
of-home placement, involvement with the juvenile justice system, co-occurring disorders, or repeated
presentations at CCBHS’s Psychiatric Emergency Services. 2) Multi-dimensional Family Therapy (MDFT)
for Co-occurring Disorders. Lincoln Child Center contracts with CCBHS to provide a comprehensive
and multi-dimensional family-based outpatient program for adolescents with a mental health diagnosis
who are experiencing a co-occurring substance abuse issue. These youth are at high risk for continued
substance abuse and other problem behaviors, such as conduct disorder and delinquency. This is an
evidence based practice of weekly or twice weekly sessions conducted over a period of 4-6 months
that target the youth’s interpersonal functioning, the parents’ parenting practices, parent-adolescent
interactions, and family communications with key social systems. 3) Multi-systemic Therapy (MST) for
Juvenile Offenders. Community Options for Families and Youth (COFY) contracts with CCBHS to provide
home-based multiple therapist-family sessions over a 3-5 month period. These sessions are based

on nationally recognized evidence based practices designed to decrease rates of anti-social behavior,
improve school performance and interpersonal skills, and reduce out-of-home placements. The
ultimate goal is to empower families to build a healthier environment through the mobilization of existing
child, family and community resources. 4) Children’s Clinic Staff. County clinical specialists and family
partners serve all regions of CCBHS, and contribute a team effort to full service partnerships. Clinical
specialists provide a comprehensive assessment on all youth deemed to be most seriously emotionally
disturbed. The team presents treatment recommendations to the family, ensures the family receives the
appropriate level of care, and family partners helps families facilitate movement through the system.

Contra Costa

g Adult Full Service Partnerships  CSS-FSP

Adult Full Service Partnerships provide a full range of services to adults over the age of 18 who are http://cchealth.org/mentalhealth/mhsa/
diagnosed with a serious mental illness, are at or below 300% of the federal poverty level, and are
uninsured or receive Medi-Cal benefits. Three contractors to CCBHS will provide full service partnerships
in Fiscal Year 2016-17, and utilize a modified assertive community treatment model. This is a model of
treatment made up of a multi-disciplinary mental health team, including a peer specialist, who work
together to provide the majority of treatment, rehabilitation, and support services that clients use to
achieve their goals. Anka Behavioral Health takes the lead in providing full service partnership services
to Central County. The Portia Bell Hume Center contracts with CCBHS to provide full service partnerships
for West and East County, while Familias Unidas contracts with CCBHS to provide the lead on full service
partnerships for West County’s Latino population. Anka Behavioral Health additionally serves those adults
who have been charged with non-violent felonies or misdemeanors, who experience a serious mental
illness/serious emotional disturbance, and are on probation. Contra Costa Behavioral Health’s Forensic
Team refers those individuals who have been screened for services and need the full spectrum of care
of a full service partnership program.

(925) 957-5150
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Contra Costa

Program
Type  Program Name

Q Transition Age Youth (TAY) Full
Service Partnerships

Component

CSS-FSP

Program Description Website

Eligible youth (ages 16-25) are individuals who are diagnosed with a serious emotional disturbance or http://cchealth.org/mentalhealth/mhsa/
serious mental illness, and experience one or more of the risk factors of homelessness, co-occurring
substance abuse, exposure to trauma, repeated school failure, multiple foster care placements, and
experience with the juvenile justice system. Fred Finch Youth Center contracts with CCBHS to serve
West and Central County. This program utilizes the assertive community treatment model as modified
for young adults that includes a personal service coordinator working in concert with a multi-disciplinary
team of staff, including peer and family mentors, a psychiatric nurse practitioner, staff with various clinical
specialties, to include co-occurring substance disorder and bi-lingual capacity. In addition to mobile
mental health and psychiatric services the program offers a variety of services designed to promote
wellness and recovery, including assistance finding housing, benefits advocacy, school and employment
assistance, and support connecting with families. Youth Homes contracts with CCBHS to serve Central
and East County. This program emphasizes the evidence based practice of integrated treatment for
co-occurring disorders, where youth receive mental health and substance abuse treatment from a single
treatment specialist, and multiple formats for services are available, to include individual, group, self-help
and family.

Contact Information

(925) 957-5150

Contra Costa

Q Assisted Outpatient Treatment ~ CSS-FSP

In February 2015, the Contra Costa Board of Supervisors passed a resolution authorizing $2.25 million of  http://cchealth.org/mentalhealth/mhsa/
MHSA funds to be utilized on an annual basis for providing mental health treatment as part of an assisted
outpatient treatment (AOT) program. CCBHS will implement the standards of an assertive community
treatment team as prescribed by Assembly Bill 1421, and thus meet the acuity level of a full service
partnership. This program will provide an experienced, multi-disciplinary team who will provide around
the clock mobile, out-of-office interventions to adults, a low participant to staff ratio, and will provide the
full spectrum of services, to include health, substance abuse, vocational and housing services. Persons
deemed eligible for assisted outpatient treatment will be served, whether they volunteer for services,

or are ordered by the court to participate. CCBHS underwent a competitive bid process to select a
suitably qualified community-based organization to provide Assertive Community Treatment (ACT) to
eligible adults in Contra Costa County; as a result, CCBHS entered into contract with Mental Health
Systems, Inc. Services began during FY 2015-16. Contra Costa Mental Health has dedicated clinicians
and administrative support within the Forensic Mental Health Clinic to serve on the AOT Care Team in

the following capacity: provide the lead in receiving referrals in the community, conduct outreach and
engagement to assist a referred individual, conduct the investigation and determination of whether

a client meets eligibility criteria for AOT, prepare Court Petitions with supporting documentation and
ongoing affidavits, testify in court, coordinate with County Counsel, Public Defender and law enforcement
jurisdictions, act as liaison with ACT contractor, and participate in the development of the treatment plan.

(925) 957-5150

Contra Costa

Q Hope House - Crisis
Residential Program

CSS-FSP

CCBHS contracts with Telecare to operate a recently constructed MHSA financed 16 bed residential http://cchealth.org/mentalhealth/mhsa/
facility. This is a voluntary, highly structured treatment program that is intended to support seriously

mentally ill adults during a period of crisis and to avoid in-patient psychiatric hospitalization. It also serves

consumers being discharged from the hospital and long-term locked facilities that would benefit from a

step-down from institutional care in order to successfully transition back into community living. Services

are designed to be up to a month in duration, are recovery focused with a peer provider component,

and will be able to treat co-occurring disorders, such as drug and alcohol abuse.

(925) 957-5150

Contra Costa

g Miller Wellness Center

CSS - General
Systems
Development

CCBHS has completed construction on a separate building near the Contra Costa Regional Medical http://cchealth.org/mentalhealth/mhsa/
Center that houses an assessment and recovery center. This county operated mental health treatment

program for both children and adults is co-located with a primary care site, and will be utilized to divert

adults and families from the psychiatric emergency services (PES) located at the Regional Medical Center.

Through a close relationship with Psychiatric Emergency Services children and adults who are evaluated

at PES can quickly step down to the services at the Miller Wellness Center if they do not need hospital

level of care. The Miller Wellness Center will also allow for urgent same day appointments for individuals

who either are not open to the Contra Costa Behavioral Health System of Care, or have disconnected

from care after previously been seen. Positions to be filled under MHSA funding include a program

manager, program supervisor, and two community support workers.

(925) 957-5150
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Program

Type
Peer/Family Support Specialists

Program Name

Component

Program Description Website

Contact Information

Contra Costa

A Y

\,
¥

Supporting Family Members

WET

For the Three Year Plan a cadre of volunteers will be recruited, trained and supervised for the purpose http://cchealth.org/mentalhealth/mhsa/
of supporting family members and significant others of persons experiencing mental illness. Critical to
successful treatment is the need for service providers to partner with family members and significant
others of loved ones experiencing mental iliness. Family members of consumers should be provided
with assistance to enable them to become powerful natural supports in the recovery of their loved ones.
Stakeholders continue to underscore the need to provide families and significant others with education
and training, emotional support, and assistance with navigating the behavioral health system. Via a
competitive Request for Qualifications process CCBHS will seek an organization to recruit, train and
develop family members with lived experience to act as subject matter experts in a volunteer capacity to
educate and support other family members in understanding and best navigating and participating in the
different systems of care.

(925) 957-5150

Contra Costa

A Y

\,

Cognitive Behavioral Social
Skills Training

INN

Many consumers spend years residing at County augmented board and care facilities with little or no http://cchealth.org/mentalhealth/mhsa/
mental health treatment provided, and little or no functional improvement taking place. Often this lack of

progress results in multiple admissions to CCBHS's Psychiatric Emergency Services and other, more costly,

interventions. Cognitive Behavioral Social Skills Training (CBSST) is an emerging practice with demonstrated

positive results for persons with severe and persistent mental illness. The CBSST Project proposes to apply

this therapeutic practice to the population of individuals that have been placed in augmented board and

care facilities. The CBSST Project will create a clinical team, consisting of clinician and peer support worker,

to lead cognitive behavioral social skills training groups at board and care facilities. Adults with serious

mental illness will learn and practice skills that will enable them to achieve and consolidate recovery based

skills.

(925) 957-5150

Contra Costa

\I,

Children’s Full Service
Partnerships

CSS-FSp

The Children’s Full Service Partnership Program is comprised of four elements, 1) personal services http://cchealth.org/mentalhealth/mhsa/
coordinators, 2) multi-dimensional family therapy for co-occurring disorders, 3) multi-systemic therapy
for juvenile offenders, and 4) county operated children’s clinic staff. 1) Personal Service Coordinators.
Personal service coordinators are part of a program entitled Short Term Assessment of Resources and
Treatment (START). Seneca Family of Agencies contracts with CCBHS to provide personal services
coordinators, a mobile response team, and three to six months of short term intensive services to
stabilize the youth in their community and to connect them and their families with sustainable resources
and supports. Referrals to this program are coordinated by County staff on a countywide assessment
team, and services are for youth and their families who are experiencing severe stressors, such as out-
of-home placement, involvement with the juvenile justice system, co-occurring disorders, or repeated
presentations at CCBHS's Psychiatric Emergency Services. 2) Multi-dimensional Family Therapy (MDFT)
for Co-occurring Disorders. Lincoln Child Center contracts with CCBHS to provide a comprehensive

and multi-dimensional family-based outpatient program for adolescents with a mental health diagnosis
who are experiencing a co-occurring substance abuse issue. These youth are at high risk for continued
substance abuse and other problem behaviors, such as conduct disorder and delinquency. This is an
evidence based practice of weekly or twice weekly sessions conducted over a period of 4-6 months
that target the youth’s interpersonal functioning, the parents’ parenting practices, parent-adolescent
interactions, and family communications with key social systems. 3) Multi-systemic Therapy (MST) for
Juvenile Offenders. Community Options for Families and Youth (COFY) contracts with CCBHS to provide
home-based multiple therapist-family sessions over a 3-5 month period. These sessions are based

on nationally recognized evidence based practices designed to decrease rates of anti-social behavior,
improve school performance and interpersonal skills, and reduce out-of-home placements. The
ultimate goal is to empower families to build a healthier environment through the mobilization of existing
child, family and community resources. 4) Children’s Clinic Staff. County clinical specialists and family
partners serve all regions of CCBHS, and contribute a team effort to full service partnerships. Clinical
specialists provide a comprehensive assessment on all youth deemed to be most seriously emotionally
disturbed. The team presents treatment recommendations to the family, ensures the family receives the
appropriate level of care, and family partners helps families facilitate movement through the system.

(925) 957-5150
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Contra Costa

Program
Type
Ay,
~,

Program Name

Transition Age Youth (TAY) Full
Service Partnerships

Component

CSS-FSP

Program Description Website

Eligible youth (ages 16-25) are individuals who are diagnosed with a serious emotional disturbance or http://cchealth.org/mentalhealth/mhsa/
serious mental illness, and experience one or more of the risk factors of homelessness, co-occurring
substance abuse, exposure to trauma, repeated school failure, multiple foster care placements, and
experience with the juvenile justice system. Fred Finch Youth Center contracts with CCBHS to serve
West and Central County. This program utilizes the assertive community treatment model as modified
for young adults that includes a personal service coordinator working in concert with a multi-disciplinary
team of staff, including peer and family mentors, a psychiatric nurse practitioner, staff with various clinical
specialties, to include co-occurring substance disorder and bi-lingual capacity. In addition to mobile
mental health and psychiatric services the program offers a variety of services designed to promote
wellness and recovery, including assistance finding housing, benefits advocacy, school and employment
assistance, and support connecting with families. Youth Homes contracts with CCBHS to serve Central
and East County. This program emphasizes the evidence based practice of integrated treatment for
co-occurring disorders, where youth receive mental health and substance abuse treatment from a single
treatment specialist, and multiple formats for services are available, to include individual, group, self-help
and family.

Contact Information

925-957-5150

Contra Costa

|
¥

Adult Full Service Partnerships

CSS-FSP

Adult Full Service Partnerships provide a full range of services to adults over the age of 18 who are http://cchealth.org/mentalhealth/mhsa/
diagnosed with a serious mental illness, are at or below 300% of the federal poverty level, and are
uninsured or receive Medi-Cal benefits. Three contractors to CCBHS will provide full service partnerships
in Fiscal Year 2016-17, and utilize a modified assertive community treatment model. This is @ model of
treatment made up of a multi-disciplinary mental health team, including a peer specialist, who work
together to provide the majority of treatment, rehabilitation, and support services that clients use to
achieve their goals. Anka Behavioral Health takes the lead in providing full service partnership services
to Central County. The Portia Bell Hume Center contracts with CCBHS to provide full service partnerships
for West and East County, while Familias Unidas contracts with CCBHS to provide the lead on full service
partnerships for West County’s Latino population. Anka Behavioral Health additionally serves those adults
who have been charged with non-violent felonies or misdemeanors, who experience a serious mental
illness/serious emotional disturbance, and are on probation. Contra Costa Behavioral Health’s Forensic
Team refers those individuals who have been screened for services and need the full spectrum of care
of a full service partnership program.

(925) 957-5150

Contra Costa

|
R

Assisted Outpatient Treatment

CSS-FSp

In February 2015, the Contra Costa Board of Supervisors passed a resolution authorizing $2.25 million of  http://cchealth.org/mentalhealth/mhsa/
MHSA funds to be utilized on an annual basis for providing mental health treatment as part of an assisted
outpatient treatment (AOT) program. CCBHS will implement the standards of an assertive community
treatment team as prescribed by Assembly Bill 1421, and thus meet the acuity level of a full service
partnership. This program will provide an experienced, multi-disciplinary team who will provide around
the clock mobile, out-of-office interventions to adults, a low participant to staff ratio, and will provide the
full spectrum of services, to include health, substance abuse, vocational and housing services. Persons
deemed eligible for assisted outpatient treatment will be served, whether they volunteer for services,

or are ordered by the court to participate. CCBHS underwent a competitive bid process to select a
suitably qualified community-based organization to provide Assertive Community Treatment (ACT) to
eligible adults in Contra Costa County; as a result, CCBHS entered into contract with Mental Health
Systems, Inc. Services began during FY 2015-16. Contra Costa Mental Health has dedicated clinicians
and administrative support within the Forensic Mental Health Clinic to serve on the AOT Care Team in

the following capacity: provide the lead in receiving referrals in the community, conduct outreach and
engagement to assist a referred individual, conduct the investigation and determination of whether

a client meets eligibility criteria for AOT, prepare Court Petitions with supporting documentation and
ongoing affidavits, testify in court, coordinate with County Counsel, Public Defender and law enforcement
jurisdictions, act as liaison with ACT contractor, and participate in the development of the treatment plan.

(925) 957-5150

Contra Costa

\,

Wellness and Recovery
Centers

CSS-FSP

Contra Costa contracts with Recovery Innovations to provide wellness and recovery centers situated http://cchealth.org/mentalhealth/mhsa/
in West, Central and East County to ensure the full spectrum of mental health services is available.

These centers offer peer-led recovery-oriented, rehabilitation and self-help groups, which teach self-

management and coping skills. The centers offer wellness recovery action plan (WRAP) groups, physical

health and nutrition education, advocacy services and training, arts and crafts, and support groups.

(925) 957-5150
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Program
Type  Program Name Component

Contra Costa \l1,  Hope House - Crisis CSS-FSP
o Residential Program

Program Description Website

CCBHS contracts with Telecare to operate a recently constructed MHSA financed 16 bed residential http://cchealth.org/mentalhealth/mhsa/
facility. This is a voluntary, highly structured treatment program that is intended to support seriously

mentally ill adults during a period of crisis and to avoid in-patient psychiatric hospitalization. It also serves

consumers being discharged from the hospital and long-term locked facilities that would benefit from a

step-down from institutional care in order to successfully transition back into community living. Services

are designed to be up to a month in duration, are recovery focused with a peer provider component,

and will be able to treat co-occurring disorders, such as drug and alcohol abuse.

Contact Information

(925) 957-5150

Contra Costa \l1,  Older Adult Mental Health CSS - General
\a S
ystems
Development

First implemented in 2008, there are now two programs serving the older adult population over the age  http://cchealth.org/mentalhealth/mhsa/
of 60, 1) Intensive Care Management, and 2) IMPACT (Improving Mood: Providing Access to Collaborative
Treatment). Intensive Care Management consists of three multi-disciplinary teams, one for each region of
CCBHS and provides mental health services to older adults in their homes, in the community, and within
a clinical setting. The primary goal is to support aging in place and to improve consumers” mental health,
physical health and overall quality of life. Each multi-disciplinary team is comprised of a psychiatrist, a
nurse, a clinical specialist, and a community support worker. The teams deliver a comprehensive array

of care management services, linkage to primary care and community programs, advocacy, educational
outreach, medication support and monitoring, and transportation assistance. IMPACT is an evidence-
based practice which provides depression treatment to older adults in a primary care setting who are
experiencing co-occurring physical health impairments. The model involves short-term problem solving
therapy and medication support, with up to one year follow-up as necessary. MHSA funded mental health
clinicians are integrated into a primary treatment team.

(925) 957-5150

Contra Costa \l1,  Children’s Wraparound CSS - General
Support Systems
Development

CCBHS’s Wraparound Program, in which children and their families receive intensive, multi-leveled http://cchealth.org/mentalhealth/mhsa/
treatment from CCBHS's three children’s mental health, were augmented in 2008 by family partners

and mental health specialists. Family partners are individuals with lived experience as parents of

children and adults with serious emotional disturbance or serious mental illness who assist families with

advocacy, transportation, navigation of the service system, and offer support in the home, community,

and county service sites. Family partners participate as team members with the mental health clinicians

who are providing treatment to children and their families. Mental Health Specialists are non-licensed

care providers who can address culture and language specific needs of families in their communities.

These professionals arrange and facilitate team meetings between the family, treatment providers and

allied system professionals.

(925) 957-5150

Contra Costa \l1,  Miller Wellness Center CSS - General
\a Svs
ystems
Development

CCBHS has completed construction on a separate building near the Contra Costa Regional Medical http://cchealth.org/mentalhealth/mhsa/
Center that houses an assessment and recovery center. This county operated mental health treatment

program for both children and adults is co-located with a primary care site, and will be utilized to divert

adults and families from the psychiatric emergency services (PES) located at the Regional Medical Center.

Through a close relationship with Psychiatric Emergency Services children and adults who are evaluated

at PES can quickly step down to the services at the Miller Wellness Center if they do not need hospital

level of care. The Miller Wellness Center will also allow for urgent same day appointments for individuals

who either are not open to the Contra Costa Behavioral Health System of Care, or have disconnected

from care after previously been seen. Positions to be filled under MHSA funding include a program

manager, program supervisor, and two community support workers.

(925) 957-5150

Contra Costa \l1,  Liaison Staff CSS - General
8 Systems
Development

CCBHS partners with CCRMC to provide Community Support Worker positions to http://cchealth.org/mentalhealth/mhsa/
liaison with Psychiatric Emergency Services in order to assist individuals experiencing a psychiatric crisis

connect with services that will support them in the community.

These positions are housed at the Miller Wellness Center.

(925) 957-5150
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Contra Costa \l7,  Clinic Support CSS - General
o Systems
Development

County positions are funded through MHSA to supplement clinical staff implementing treatment plans http://cchealth.org/mentalhealth/mhsa/
at the adult clinics. These positions were created in direct response to identified needs surfaced in
Community Program Planning processes.

1) Resource Planning and Management. Dedicated staff at the three adult clinics assist consumers with
money management and the complexities of eligibility for Medi-Cal, Medi-Care, Supplemental Security
Income (SSI) and Social Security Disability Insurance (SSDI) benefits. Money management staff are
allocated for each clinic, and work with and are trained by financial specialists.

2) Transportation Support. The Community Program Planning Process identified transportation to and
from clinics as a critical priority for accessing services. Toward this end one-time MHSA funds were
utilized in Fiscal Years 2013-14 and 14-15 to purchase additional county vehicles to be located at the
clinics. Community Support Workers, one for each adult clinic, have been added to the three clinics to
be dedicated to the transporting of consumers to and from appointments.

3) Evidence Based Practices. Clinical Specialists, one for each Children’s clinic, have been added to
provide training and technical assistance in adherence to the fidelity of treatment practices that have an
established body of evidence that support successful outcomes.

(925) 957-5150

Contra Costa \l1,  Outreach for Increasing PEI
o Recognition of Early Signs of
Mental lliness

Programs in this category provide outreach to individuals with signs and symptoms of mental illness http://cchealth.org/mentalhealth/mhsa/
so they can recognize and respond to their own symptoms. Outreach is engaging, educating and

learning from potential primary responders. Primary responders include, but are not limited to, families,

employers, law enforcement, school, community service providers, primary health care, social services

and faith based organizations. The Counseling Options Parenting Education (COPE) Family Support

Center utilizes the evidence based practices of the Positive Parenting Program to help parents develop

effective skills to address common child and youth behavioral issues that can lead to serious emotional

disturbances. Targeting families residing in underserved communities this program delivers in English

and Spanish a number of seminars, training classes and groups throughout the year.

(925) 957-5150

Contra Costa \l1,  Prevention PE
o

Programs in this category provide activities intended to reduce risk factors for developing a potentially http://cchealth.org/mentalhealth/mhsa/
serious mental illness, and to increase protective factors. Risk factors may include, but are not limited to,

poverty, ongoing stress, trauma, racism, social inequality, substance abuse, domestic violence, previous

mental illness, prolonged isolation, and may include relapse prevention for those in recovery from a

serious mental illness. Putnam Clubhouse provides peer-based programming for adults throughout

Contra Costa County who are in recovery from a serious mental illness  Following the internationally

recognized clubhouse model this structured, work focused programming helps individuals develop

support networks, career development skills, and the self-confidence needed to sustain stable,

productive and more independent lives. Features of the program provide respite support to family

members, peer-to-peer outreach, and special programming for transition age youth and young adults.

(925) 957-5150

Contra Costa \l7,  Stigma and Discrimination PE
Reduction

Activities in this category are designed to 1) reduce negative feelings, attitudes, beliefs, perceptions, http://cchealth.org/mentalhealth/mhsa/
stereotypes and/or discrimination related to having a mental illness, 2) increase acceptance, dignity,

inclusion and equity for individuals with mental illness and their families, and 3) are culturally congruent

with the values of the population for whom changes, attitudes, knowledge and behavior are intended.

CCBHS operated Office for Consumer Empowerment (OCE) provides leadership and staff support to a

number of initiatives designed to reduce stigma and discrimination, develop leadership and advocacy

skills among consumers of behavioral health services, support the role of peers as providers, and

encourage consumers to actively participate in the planning and evaluation of MHSA funded services.

Staff from the OCE support the following activities designed to educate the community in order to raise

awareness of the stigma that can accompany mental illness.

(925) 957-5150
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Contra Costa

Program
Type
Ay,
~,

Program Name

Improving Timely Access to
Mental Health Services for
Underserved Populations

Component

PEI

Program Description Website

Programs in this category provide mental health services as early as possible for individuals and their http://cchealth.org/mentalhealth/mhsa/
families from an underserved population. Underserved means not having access due to challenges in

the identification of mental health needs, limited language access, or lack of culturally appropriate mental
health services. Programs in this category feature cultural and language appropriate services in convenient,
accessible settings.Rainbow Community Center has contracted with CCBHS to continue to develop a
behavioral/mental health model to serve youth, TAY and adult consumers who identify themselves as
lesbian, gay, bi-sexual, transgender or questioning their sexual identity or gender. Previously, this program
worked to identify unmet needs and tested the effectiveness of various modes of engagement, assessment
and service provision, and developed best practices for engaging and serving LGBTQ consumers and
broadening and strengthening their social supports (peers, family, schools, faith communities). A key
component of the project included building learning collaboratives of local community members and
organizations who worked to improve linkage and care services for LGBTQ community members in schools,
faith communities, and service provider settings. The project developed proposed models of LGBTQ
counseling, support groups, youth and TAY development activities, and specialty mental health services
tailored to meet needs of LGBTQ community members. Three categories of interventions will be sustained
with future funding in order to inform the mental health system of care as to best practices and to assist

in replication: i) promote inclusive climates with faith communities and service providers, ii) individual
counseling (clinic and school-based) and support group services to promote healthy LGBTQ identity
development, iii) specialty mental health services for consumers who have been marginalized and have a
serious mental illness, and iv) development of evaluation methodology for school and agency-based mental
health services. The counseling and mental health programs have begun to serve TAY and adults and older
adults as well as youth.

Contact Information

(925) 957-5150

Contra Costa

Access and Linkage to
Treatment

PEI

Within the County operated Children’s Services five mental health clinicians support families who are
experiencing the juvenile justice system due to their adolescent children’s involvement with the law. Three
clinicians are out-stationed at juvenile probation offices, and two clinicians work with the Oren Allen Youth
Ranch. The clinicians provide direct short-term therapy and coordinate appropriate linkages to services and
supports as youth transition back into their communities.

Contra Costa

Wellness Coaches

Individuals who have experience as a consumer and/or family member of the mental health system have http://cchealth.org/mentalhealth/mhsa/
been trained to provide mental health and health wellness coaching to recipients of integrated health

and mental health services within Contra Costa Mental Health. These peer providers are part of CCBHS's

Behavioral Health Services integration plans that are currently being implemented. The Wellness Coaches

are paired with Wellness Nurses, and are assigned to the adult mental health clinics. The Coaches have

received training specific to the skill sets needed to improve health and wellness outcomes for consumers.

(925) 957-5150

Contra Costa

\I1,
¥

Partners in Aging

Older adults who are frail, homebound and suffer from mental health issues experience higher rates http:/cchealth.org/mentalhealth/mhsa/
of isolation, psychiatric emergency interventions, and institutionalization that could be prevented. An

Innovation Project is being developed that would train and field in-home peer support workers to engage

older adults who have been identified by Psychiatric Emergency Services as individuals who need

additional staff care in order to avoid repeated crises, engage in ongoing mental health treatment, increase

their skills in the activities of daily living, and engage appropriate resources and social networks.

(925) 957-5150

Contra Costa

\I,
o

Overcoming Transportation
Issues

Contra Costa Behavioral Health Services is seeking approval for this project from the Mental Health Services  http://cchealth.org/mentalhealth/mhsa/
Oversight and Accountability Commission in 2016. Transportation challenges provide a constant barrier to
accessing mental health services. A comprehensive study was completed via CCBHS’s community program
planning process, and a number of needs and strategies were documented. Findings indicated a need

for multiple strategies to be combined in a systemic and comprehensive manner. These strategies include
training consumers to independently navigate public transportation, providing flexible resources to assist
with transportation costs, educating consumers regarding schedules, costs and means of various modes

of public transportation, transport consumers to and from mental health appointments and develop shuttle
routes, accommodate special transportation needs, and create a centralized staff response to coordinate
efforts and respond to emerging transportation needs. An Innovation Project will be developed to address
these needs and provide a means to inform the overall mental health system of care regarding solutions for
improving transportation access to mental health care.

(925) 957-5150
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Program
Type  Program Name Component
Contra Costa \l1,  Training and Technical WET
i Assistance

Program Description

Various individual and group staff trainings will be funded that support the values of the Mental Health
Services Act. As a part of the MHSA community program planning process and training surveys,
stakeholders identified the need for training to increase knowledge related to cultural communities,
such as disadvantaged populations, and the lesbian, gay, bi-sexual, transgender communities, and
those who question their sexual identity. Additionally, stakeholders expressed the need to develop
activities to reduce stigma. In response CCBHS will host a variety of culture-specific training events
focused on cultural groups, such as Asian Americans, Latinos, and African Americans. In addition, the
following specific contracts will be let out; i) payment to the Contra Costa National Alliance on Mental
lllness (NAMI) to provide Family-to-Family training in Spanish that assists families support their loved ones
navigate the public mental health system, ii) training for law enforcement officers to respond safely and
compassionately to crisis situations involving persons with mental health issues.

Website

http://cchealth.org/mentalhealth/mhsa/

Contact Information

(925) 957-5150

Reducing Disparities

Contra Costa @ EPSDT Expansion CSS -
General
Systems
Support

Early and Periodic Screening, Diagnosis, and Treatment (EPSDT) is a federally mandated specialty mental
health program that provides comprehensive and preventative services to low income children and
adolescents that are conjointly involved with Children and Family Services. State realignment funds have
been utilized as the up-front match for the subsequent federal reimbursement that enables CCBHS to
provide the full scope of services. This includes assessment, plan development, therapy, rehabilitation,
collateral services, case management, medication support, crisis services, intensive home based
services (IHBS), and Intensive Care Coordination (ICC). Recently the Department of Health Care Services
has clarified that the continuum of EPSDT services are to be provided to any specialty mental health
service beneficiary who needs it. In addition, newly enacted Assembly Bill 403 mandates statewide
reform for care provided to foster care children, to include CCBHS’s responsibility to provide Therapeutic
Foster Care (TFC) services. This significant expansion of care responsibility will utilize MHSA funds as the
up-front match for the subsequent federal reimbursement that enables CCBHS to provide the full scope
of services, and includes adding County mental health clinicians, family partners and administrative
support

http://cchealth.org/mentalhealth/mhsa/

(925) 957-5150

Contra Costa @ Financial Incentive Program WET

For the Three year Plan CCBHS will also implement a County funded Loan Forgiveness Program

that specifically addresses critical psychiatry shortages, and provides potential career advancement
opportunities for CCBHS Community Support Workers performing in the roles of peer provider and family
partner. The recently completed Needs Assessment of workforce staffing shortages revealed that only
43% of authorized County psychiatrist positions were filled in FY 2015-16. Contracts for non-county
psychiatrist time have been utilized to make up the shortage, but actual utilization falls significantly
short of what is authorized. While all county mental health programs struggle to be competitive with
the private sector for psychiatry time, Contra Costa’s pay for psychiatrists, both county and contract
psychiatrists, significantly lags behind the pay provided by neighboring Bay Area county mental health
programs. CCBHS will partner with the California Mental Health Services Authority (CalMHSA) to
administer a loan forgiveness program patterned after the state level MHLAP, but differing in providing
flexibility in the amount awarded each individual, and CCBHS selecting the awardees based upon
workforce need, such as psychiatrists.

http://cchealth.org/mentalhealth/mhsa/

(925) 957-5150
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Contra Costa

Program
Type

&

Program Name

Children’s Full Service
Partnerships

Component

CSS-FSP

Program Description Website

The Children’s Full Service Partnership Program is comprised of four elements, 1) personal services http://cchealth.org/mentalhealth/mhsa/
coordinators, 2) multi-dimensional family therapy for co-occurring disorders, 3) multi-systemic therapy
for juvenile offenders, and 4) county operated children’s clinic staff. 1) Personal Service Coordinators.
Personal service coordinators are part of a program entitled Short Term Assessment of Resources and
Treatment (START). Seneca Family of Agencies contracts with CCBHS to provide personal services
coordinators, a mobile response team, and three to six months of short term intensive services to
stabilize the youth in their community and to connect them and their families with sustainable resources
and supports. Referrals to this program are coordinated by County staff on a countywide assessment
team, and services are for youth and their families who are experiencing severe stressors, such as out-
of-home placement, involvement with the juvenile justice system, co-occurring disorders, or repeated
presentations at CCBHS’s Psychiatric Emergency Services. 2) Multi-dimensional Family Therapy (MDFT)
for Co-occurring Disorders. Lincoln Child Center contracts with CCBHS to provide a comprehensive

and multi-dimensional family-based outpatient program for adolescents with a mental health diagnosis
who are experiencing a co-occurring substance abuse issue. These youth are at high risk for continued
substance abuse and other problem behaviors, such as conduct disorder and delinquency. This is an
evidence based practice of weekly or twice weekly sessions conducted over a period of 4-6 months
that target the youth’s interpersonal functioning, the parents’ parenting practices, parent-adolescent
interactions, and family communications with key social systems. 3) Multi-systemic Therapy (MST) for
Juvenile Offenders. Community Options for Families and Youth (COFY) contracts with CCBHS to provide
home-based multiple therapist-family sessions over a 3-5 month period. These sessions are based

on nationally recognized evidence based practices designed to decrease rates of anti-social behavior,
improve school performance and interpersonal skills, and reduce out-of-home placements. The
ultimate goal is to empower families to build a healthier environment through the mobilization of existing
child, family and community resources. 4) Children’s Clinic Staff. County clinical specialists and family
partners serve all regions of CCBHS, and contribute a team effort to full service partnerships. Clinical
specialists provide a comprehensive assessment on all youth deemed to be most seriously emotionally
disturbed. The team presents treatment recommendations to the family, ensures the family receives the
appropriate level of care, and family partners helps families facilitate movement through the system.

Contact Information

(925) 957-5150

Contra Costa

3

Transition Age Youth (TAY) Full
Service Partnerships

CSS-FSP

Eligible youth (ages 16-25) are individuals who are diagnosed with a serious emotional disturbance or http://cchealth.org/mentalhealth/mhsa/
serious mental iliness, and experience one or more of the risk factors of homelessness, co-occurring
substance abuse, exposure to trauma, repeated school failure, multiple foster care placements, and
experience with the juvenile justice system. Fred Finch Youth Center contracts with CCBHS to serve
West and Central County. This program utilizes the assertive community treatment model as modified

for young adults that includes a personal service coordinator working in concert with a multi-disciplinary
team of staff, including peer and family mentors, a psychiatric nurse practitioner, staff with various clinical
specialties, to include co-occurring substance disorder and bi-lingual capacity. In addition to mobile
mental health and psychiatric services the program offers a variety of services designed to promote
wellness and recovery, including assistance finding housing, benefits advocacy, school and employment
assistance, and support connecting with families. Youth Homes contracts with CCBHS to serve Central
and East County. This program emphasizes the evidence based practice of integrated treatment for
co-occurring disorders, where youth receive mental health and substance abuse treatment from a single
treatment specialist, and multiple formats for services are available, to include individual, group, self-help
and family.

(925) 957-5150
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Contra Costa

Program
Type  Program Name

Component

@ Adult Full Service Partnerships ~ CSS-FSP

Program Description Website

Adult Full Service Partnerships provide a full range of services to adults over the age of 18 who are http://cchealth.org/mentalhealth/mhsa/
diagnosed with a serious mental illness, are at or below 300% of the federal poverty level, and are
uninsured or receive Medi-Cal benefits. Three contractors to CCBHS will provide full service partnerships
in Fiscal Year 2016-17, and utilize a modified assertive community treatment model. This is a model of
treatment made up of a multi-disciplinary mental health team, including a peer specialist, who work
together to provide the majority of treatment, rehabilitation, and support services that clients use to
achieve their goals. Anka Behavioral Health takes the lead in providing full service partnership services
to Central County. The Portia Bell Hume Center contracts with CCBHS to provide full service partnerships
for West and East County, while Familias Unidas contracts with CCBHS to provide the lead on full service
partnerships for West County’s Latino population. Anka Behavioral Health additionally serves those adults
who have been charged with non-violent felonies or misdemeanors, who experience a serious mental
illness/serious emotional disturbance, and are on probation. Contra Costa Behavioral Health’s Forensic
Team refers those individuals who have been screened for services and need the full spectrum of care
of a full service partnership program.

Contact Information

(925) 957-5150

Contra Costa

@ Assisted Outpatient Treatment ~ CSS-FSP

In February 2015, the Contra Costa Board of Supervisors passed a resolution authorizing $2.25 million of  http://cchealth.org/mentalhealth/mhsa/
MHSA funds to be utilized on an annual basis for providing mental health treatment as part of an assisted
outpatient treatment (AOT) program. CCBHS will implement the standards of an assertive community
treatment team as prescribed by Assembly Bill 1421, and thus meet the acuity level of a full service
partnership. This program will provide an experienced, multi-disciplinary team who will provide around
the clock mobile, out-of-office interventions to adults, a low participant to staff ratio, and will provide the
full spectrum of services, to include health, substance abuse, vocational and housing services. Persons
deemed eligible for assisted outpatient treatment will be served, whether they volunteer for services,

or are ordered by the court to participate. CCBHS underwent a competitive bid process to select a
suitably qualified community-based organization to provide Assertive Community Treatment (ACT) to
eligible adults in Contra Costa County; as a result, CCBHS entered into contract with Mental Health
Systems, Inc. Services began during FY 2015-16. Contra Costa Mental Health has dedicated clinicians
and administrative support within the Forensic Mental Health Clinic to serve on the AOT Care Team in

the following capacity: provide the lead in receiving referrals in the community, conduct outreach and
engagement to assist a referred individual, conduct the investigation and determination of whether

a client meets eligibility criteria for AOT, prepare Court Petitions with supporting documentation and
ongoing affidavits, testify in court, coordinate with County Counsel, Public Defender and law enforcement
jurisdictions, act as liaison with ACT contractor, and participate in the development of the treatment plan.

(925) 957-5150

Contra Costa

@ Older Adult Mental Health

CSS - General
Systems
Development

First implemented in 2008, there are now two programs serving the older adult population over the age  http:/cchealth.org/mentalhealth/mhsa/
of 60, 1) Intensive Care Management, and 2) IMPACT (Improving Mood: Providing Access to Collaborative
Treatment). Intensive Care Management consists of three multi-disciplinary teams, one for each region of
CCBHS and provides mental health services to older adults in their homes, in the community, and within
a clinical setting. The primary goal is to support aging in place and to improve consumers’ mental health,
physical health and overall quality of life. Each multi-disciplinary team is comprised of a psychiatrist, a
nurse, a clinical specialist, and a community support worker. The teams deliver a comprehensive array

of care management services, linkage to primary care and community programs, advocacy, educational
outreach, medication support and monitoring, and transportation assistance. IMPACT is an evidence-
based practice which provides depression treatment to older adults in a primary care setting who are
experiencing co-occurring physical health impairments. The model involves short-term problem solving
therapy and medication support, with up to one year follow-up as necessary. MHSA funded mental health
clinicians are integrated into a primary treatment team.

(925) 957-5150
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Contra Costa

Program
Type

&

Program Name

Children’s Wraparound
Support

Component

CSS - General
Systems
Development

Program Description

CCBHS’s Wraparound Program, in which children and their families receive intensive, multi-leveled
treatment from CCBHS's three children’s mental health, were augmented in 2008 by family partners
and mental health specialists. Family partners are individuals with lived experience as parents of
children and adults with serious emotional disturbance or serious mental illness who assist families with
advocacy, transportation, navigation of the service system, and offer support in the home, community,
and county service sites. Family partners participate as team members with the mental health clinicians
who are providing treatment to children and their families. Mental Health Specialists are non-licensed
care providers who can address culture and language specific needs of families in their communities.
These professionals arrange and facilitate team meetings between the family, treatment providers and
allied system professionals.

Website

http://cchealth.org/mentalhealth/mhsa/

Contact Information

(925) 957-5150

Contra Costa

@

Reducing risk of developing a
serious mental illness

PEI

This category includes a) providing outreach and engagement to underserved communities, b)
supporting at-risk youth, ¢) supporting healthy parenting skills, d) integrating primary care and mental
health care for adults, and e) providing outreach and support to isolated older adults.

http://cchealth.org/mentalhealth/mhsa/

(925) 957-5150

Contra Costa

@

Preventing Suicide

PEI

There are three plan elements that augment CCBHS’s efforts to reduce the number of suicides in Contra
Costa County; a) augmenting the Contra Costa Crisis Center, b) dedicating a clinical specialist to support
CCBHS’s adult clinics and psychiatric emergency services, and ¢) supporting a suicide prevention
committee.

http://cchealth.org/mentalhealth/mhsa/

(925) 957-5150

Contra Costa

Partners in Aging

Older adults who are frail, homebound and suffer from mental health issues experience higher rates

of isolation, psychiatric emergency interventions, and institutionalization that could be prevented. An
Innovation Project is being developed that would train and field in-home peer support workers to
engage older adults who have been identified by Psychiatric Emergency Services as individuals who
need additional staff care in order to avoid repeated crises, engage in ongoing mental health treatment,
increase their skills in the activities of daily living, and engage appropriate resources and social
networks.

http://cchealth.org/mentalhealth/mhsa/

(925) 957-5150

Contra Costa

Training and Technical Support

WET

Various individual and group staff trainings will be funded that support the values of the Mental Health
Services Act. As a part of the MHSA community program planning process, staff development surveys,
CCBHS's Training Advisory Workgroup and Reducing Health Disparities Workgroup, stakeholders
identified six staff training and training-related themes; 1) Client Culture, 2) Knowledge and Skills, 3)
Management, 4) Orientation, 5) Career Development, and 6) Interventions/Evidence Based Practices.
Within these themes a number of training topics were listed and prioritized for MHSA funding in the
Three Year Plan. NAMI Basics/Faith Net/Family to Family (Familia de Familia). NAMI-Contra Costa will
offer these evidence based NAMI educational training programs on a countywide basis to culturally
diverse family members and care givers of individuals experiencing mental health challenges. These
training programs are designed to support and increase family members’ knowledge of mental health
issues, navigation of systems, coping skills, and connectivity with community resources that are
responsive and understanding of the challenges and impact of mental iliness on the entire family. Crisis
Intervention Training. CCBHS partners with CCBHS’s Sherriff's Department to provide three day Crisis
Intervention Trainings twice a year for law enforcement officers so that they are better able to respond
safely and compassionately to crisis situations involving persons with mental health issues. Officers learn
from mental health professionals, experienced officers, consumers and family members who advise,
problem-solve and support with verbal de-escalation skills, personal stories, and provide scenario-based
training on responding to crises.

http://cchealth.org/mentalhealth/mhsa/

(925) 957-5150
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Contra Costa

Program
Type

&

Program Name

Internship Programs

Component

WET

Program Description Website

CCBHS supports internship programs which place graduate level students in various county operated http://cchealth.org/mentalhealth/mhsa/
and community based organizations. Particular emphasis is put on the recruitment of individuals who are
bi-lingual and/or bi-cultural, and individuals with consumer and/or family member experience. CCBHS
provides funding to enable up to 75 graduate level students to participate in paid internships in both
county operated and contract agencies that lead to licensure as a Marriage and Family Therapist (MFT),
Licensed Clinical Social Worker (LCSW), Clinical Psychologist and Mental Health Nurse Practitioner. These
County financed internships are in addition to the state level workforce education and training stipend
programs that are funded by the California Office of Statewide Health Planning and Development. This
state funded stipend program requires that participants commit to working in community public mental
health upon graduation. CCBHS's assessment of workforce needs has determined that a combination

of state and locally financed internships has enabled CCBHS and its contractors to keep pace with the
annual rate of turnover of licensed staff.

Contact Information

(925) 957-5150

Contra Costa

@ Financial Incentive Programs WET

CCBHS will participate in the state level workforce, education and training funded Mental Health Loan http://cchealth.org/mentalhealth/mhsa/
Assumption Program (MHLAP) until it sunsets in 2018. Administered by the Office of Statewide Health

Planning and Development, this program makes annual payments of up to $10,000 to an educational

lending institution on behalf of an employee who has incurred debt while obtaining education. The

recipient is required to work in the public mental health system for a year (up to five years) before a

payment is made.

(925) 957-5150

Housing

Contra Costa

B

Oak Grove Youth Residential
Program

CSS-FSP

CCBHS is in planning stages to repurpose their county owned Oak Grove facility in Concord to establish  http:/cchealth.org/mentalhealth/mhsa/
a 16 bed residential treatment facility for youth ages 18-26. This will be co-located residential and

supportive services operation to provide voluntary community level treatment with safe and stable

housing for the most vulnerable and at-risk youth who are experiencing serious mental health issues.

The planning process will include stakeholder participation in planning the facility and its operations, to

be followed by a competitive bid process to select a vendor to operation the program. Initial funding

for FY 201718 is included for program and budget planning and start-up costs, with implementation

later in the fiscal year. MHSA Three Year Plan Updates will address full year costs when more definitive

information is available.

(925) 957-5150

Contra Costa

1}

Children’s Full Service
Partnerships

CSS-FSP

The Children’s Full Service Partnership Program is comprised of four elements, 1) personal services http://cchealth.org/mentalhealth/mhsa/
coordinators, 2) multi-dimensional family therapy for co-occurring disorders, 3) multi-systemic therapy
for juvenile offenders, and 4) county operated children’s clinic staff. 1) Personal Service Coordinators.
Personal service coordinators are part of a program entitled Short Term Assessment of Resources and
Treatment (START). Seneca Family of Agencies contracts with CCBHS to provide personal services
coordinators, a mobile response team, and three to six months of short term intensive services to
stabilize the youth in their community and to connect them and their families with sustainable resources
and supports. Referrals to this program are coordinated by County staff on a countywide assessment
team, and services are for youth and their families who are experiencing severe stressors, such as out-
of-home placement, involvement with the juvenile justice system, co-occurring disorders, or repeated
presentations at CCBHS’s Psychiatric Emergency Services. 2) Multi-dimensional Family

(925) 957-5150
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Contra Costa

Program
Type  Program Name Component

h Children’s Full Service CSS-FSP
Partnerships

Program Description Website

Continued... Therapy (MDFT) for Co-occurring Disorders. Lincoln Child Center contracts with CCBHS to http://cchealth.org/mentalhealth/mhsa/
provide a comprehensive and multi-dimensional family-based outpatient program for adolescents with a
mental health diagnosis who are experiencing a co-occurring substance abuse issue. These youth are
at high risk for continued substance abuse and other problem behaviors, such as conduct disorder and
delinquency. This is an evidence based practice of weekly or twice weekly sessions conducted over a
period of 4-6 months that target the youth’s interpersonal functioning, the parents” parenting practices,
parent-adolescent interactions, and family communications with key social systems. 3) Multi-systemic
Therapy (MST) for Juvenile Offenders. Community Options for Families and Youth (COFY) contracts

with CCBHS to provide home-based multiple therapist-family sessions over a 3-5 month period. These
sessions are based on nationally recognized evidence based practices designed to decrease rates

of anti-social behavior, improve school performance and interpersonal skills, and reduce out-of-home
placements. The ultimate goal is to empower families to build a healthier environment through the
mobilization of existing child, family and community resources. 4) Children’s Clinic Staff. County clinical
specialists and family partners serve all regions of CCBHS, and contribute a team effort to full service
partnerships. Clinical specialists provide a comprehensive assessment on all youth deemed to be most
seriously emotionally disturbed. The team presents treatment recommendations to the family, ensures
the family receives the appropriate level of care, and family partners helps families facilitate movement
through the system.

Contact Information

(925) 957-5150

Contra Costa

h Transition Age Youth (TAY) Full  CSS-FSP
Service Partnerships

Eligible youth (ages 16-25) are individuals who are diagnosed with a serious emotional disturbance or http://cchealth.org/mentalhealth/mhsa/
serious mental illness, and experience one or more of the risk factors of homelessness, co-occurring
substance abuse, exposure to trauma, repeated school failure, multiple foster care placements, and
experience with the juvenile justice system. Fred Finch Youth Center contracts with CCBHS to serve
West and Central County. This program utilizes the assertive community treatment model as modified
for young adults that includes a personal service coordinator working in concert with a multi-disciplinary
team of staff, including peer and family mentors, a psychiatric nurse practitioner, staff with various clinical
specialties, to include co-occurring substance disorder and bi-lingual capacity. In addition to mobile
mental health and psychiatric services the program offers a variety of services designed to promote
wellness and recovery, including assistance finding housing, benefits advocacy, school and employment
assistance, and support connecting with families. Youth Homes contracts with CCBHS to serve Central
and East County. This program emphasizes the evidence based practice of integrated treatment for
co-occurring disorders, where youth receive mental health and substance abuse treatment from a single
treatment specialist, and multiple formats for services are available, to include individual, group, self-help
and family.

(925) 957-5150

Contra Costa

h Adult Full Service Partnerships ~ CSS-FSP

Adult Full Service Partnerships provide a full range of services to adults over the age of 18 who are http://cchealth.org/mentalhealth/mhsa/
diagnosed with a serious mental illness, are at or below 300% of the federal poverty level, and are
uninsured or receive Medi-Cal benefits. Three contractors to CCBHS will provide full service partnerships
in Fiscal Year 2016-17, and utilize a modified assertive community treatment model. This is a model of
treatment made up of a multi-disciplinary mental health team, including a peer specialist, who work
together to provide the majority of treatment, rehabilitation, and support services that clients use to
achieve their goals. Anka Behavioral Health takes the lead in providing full service partnership services
to Central County. The Portia Bell Hume Center contracts with CCBHS to provide full service partnerships
for West and East County, while Familias Unidas contracts with CCBHS to provide the lead on full service
partnerships for West County’s Latino population. Anka Behavioral Health additionally serves those adults
who have been charged with non-violent felonies or misdemeanors, who experience a serious mental
illness/serious emotional disturbance, and are on probation. Contra Costa Behavioral Health's Forensic
Team refers those individuals who have been screened for services and need the full spectrum of care
of a full service partnership program.

(925) 957-5150
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Contra Costa

Program
Type  Program Name

h MHSA Housing Services

Component

CSS-FSP

Program Description Website

MHSA funded housing services supplements services provided by Contra Costa Behavioral Health http://cchealth.org/mentalhealth/mhsa/
Services and CCBHS's Homeless Services Program, and is designed for those low income adults with a

serious mental illness or children with a severe emotional disorder and their families who are homeless

or at imminent risk of being homeless. The annual budget for this program provides affordable housing,

and is comprised of five elements, 1) supportive housing, 2) augmented board and care facilities, 3)

temporary shelter beds, 4) permanent housing units, and 5) a centralized county operated coordination

team.

Contact Information

(925) 957-5150

Contra Costa

ﬁ Assisted Outpatient Treatment  CSS-FSP

In February 2015, the Contra Costa Board of Supervisors passed a resolution authorizing $2.25 million of  http://cchealth.org/mentalhealth/mhsa/
MHSA funds to be utilized on an annual basis for providing mental health treatment as part of an assisted
outpatient treatment (AOT) program. CCBHS will implement the standards of an assertive community
treatment team as prescribed by Assembly Bill 1421, and thus meet the acuity level of a full service
partnership. This program will provide an experienced, multi-disciplinary team who will provide around
the clock mobile, out-of-office interventions to adults, a low participant to staff ratio, and will provide the
full spectrum of services, to include health, substance abuse, vocational and housing services. Persons
deemed eligible for assisted outpatient treatment will be served, whether they volunteer for services,

or are ordered by the court to participate. CCBHS underwent a competitive bid process to select a
suitably qualified community-based organization to provide Assertive Community Treatment (ACT) to
eligible adults in Contra Costa County; as a result, CCBHS entered into contract with Mental Health
Systems, Inc. Services began during FY 2015-16. Contra Costa Mental Health has dedicated clinicians
and administrative support within the Forensic Mental Health Clinic to serve on the AOT Care Team in

the following capacity: provide the lead in receiving referrals in the community, conduct outreach and
engagement to assist a referred individual, conduct the investigation and determination of whether

a client meets eligibility criteria for AOT, prepare Court Petitions with supporting documentation and
ongoing affidavits, testify in court, coordinate with County Counsel, Public Defender and law enforcement
jurisdictions, act as liaison with ACT contractor, and participate in the development of the treatment plan.

(925) 957-5150

Unspecified

Contra Costa

x Adult Mental Health Clinic
Support

CSS-FSP

Contra Costa Mental Health has dedicated clinicians at each of the three adult mental health clinics http://cchealth.org/mentalhealth/mhsa/
to provide support, coordination and rapid access for full service partners to health and mental health
clinic services as needed and appropriate. Rapid Access Clinicians offer drop-in screening and intake
appointments to clients who have been discharged from CCBHS Hospital or Psychiatric Emergency
Services but who are not open to CCBHS mental health system of care. Rapid Access Clinicians will
then refer clients to appropriate services and, when possible, follow-up with clients to ensure a linkage
to services was made. If a client meets eligibility criteria for Full Service Partnership services, the

Rapid Access Clinician will seek approval to refer the client to Full Service Partnership services. Clinic
management act as the gatekeepers for the Full Service Partnership programs, authorizing referrals and
discharges as well as providing clinical oversight to the regional Full Service Partnership programs. Full
Service Partnership Liaisons provide support to the Full Service Partnership programs by assisting the
programs with referrals and discharges, offering clinical expertise, and helping the programs to navigate
CCBHS systems of care.

(925) 957-5150

Contra Costa

x Forensic Team

CSS - General
Systems
Development

Authorized for Fiscal Year 2011-12 four clinical specialists were funded by MHSA to join a multi-disciplinary — http://cchealth.org/mentalhealth/mhsa/
team that provides mental health services, alcohol and drug treatment, and housing services to

individuals with serious mental illness who are on probation and at risk of re-offending and incarceration.

These individuals were determined to be high users of psychiatric emergency services and other public

resources, but very low users of the level and type of care needed. This team works very closely

with the criminal justice system to assess referrals for serious mental illness, provide rapid access to

a treatment plan, and work as a team to provide the appropriate mental health, substance abuse and

housing services needed.

(925) 957-5150
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Contra Costa

Program
Type

R

Program Name

Quality Assurance and
Administrative Support

Component

CSS - General
Systems
Development

Program Description Website

In 2008, CCBHS first added needed positions via MHSA funding to perform various administrative http://cchealth.org/mentalhealth/mhsa/
support and quality assurance functions for statutory, regulatory and contractual compliance, as well

as management of quality of care protocol. County staff time and funding to support the community

program planning process are also included here. Utilizing the state’s allowance guide of 15% of total

MHSA budget for this support element, CCBHS’s total percentage has varied from 10% to 12% each year.

County positions have been incrementally justified, authorized and added each year as the total MHSA

budget has increased.

Contact Information

(925) 957-5150

Contra Costa

PEI Administrative Support

PEI

A Mental Health Program Supervisor position has been allocated by CCBHS to provide administrative http://cchealth.org/mentalhealth/mhsa/
support and evaluation of programs and plan elements that are funded by MHSA.

(925) 957-5150

Contra Costa

Early Intervention

PEI

CCBHS operated First Hope Program serves youth who show early signs of psychosis, or have recently http://cchealth.org/mentalhealth/mhsa/
experienced a first psychotic episode. Referrals are accepted from all parts of CCBHS, and through

a comprehensive assessment process young people, ages 12-25, and their families are helped to

determine whether First Hope is the best treatment to address the psychotic illness and associated

disability. A multi-disciplinary team provides intensive care to the individual and their family, and consists

of psychiatrists, mental health clinicians, occupational therapists and employment/education specialists.

These services are based on the Portland Identification and Early Referral (PIER) Model, and consists

of multi-family group therapy, psychiatric care, family psycho-education, education and employment

support, and occupational therapy.

(925) 957-5150

Contra Costa

R

Workforce Education and
Training Coordination

WET

County staff are designated to develop and coordinate all aspects of this component. This includes http://cchealth.org/mentalhealth/mhsa/
conducting a workforce needs assessment, coordinating education and training activities, acting as an

educational and training resource by participating in the Greater Bay Area Regional Partnership and state

level workforce activities, providing staff support to County sponsored ongoing and ad-hoc workforce

workgroups, developing and managing the budget for this component, applying for and maintaining

CCBHS’s mental health professional shortage designations, applying for workforce grants and requests

for proposals, coordinating intern placements throughout CCBHS, and managing the contracts with

various training providers and community based organizations who implement the various workforce

education and training activities.

(925) 957-5150

Contra Costa

R

Mental Health Career Pathway
Programs

WET

The Service Provider Individualized Recovery Intensive Training (SPIRIT) is a college accredited recovery  http://cchealth.org/mentalhealth/mhsa/
oriented, peer led classroom and experiential-based program for individuals with lived mental health
experience as a consumer or a family member of a consumer. This classroom and internship experience
leads to a certification for individuals who successfully complete the program, and is accepted as the
minimum qualifications necessary for employment within CCBHS in the classification of Community
Support Worker. Participants learn peer counseling skills, group facilitation, Wellness Action Plan (WRAP)
development, wellness self-management strategies and other skills needed to gain employment in peer
provider and family partner positions in both county operated and community based organizations. The
Office for Consumer Empowerment (OCE) offers this training annually, and supplements the class with

a monthly peer support group for those individuals who are employed by CCBHS in various peer and
family partner roles.

(925) 957-5150

Contra Costa

R

Information Technology

CFIN

CCBHS received approval from the State in 2010 to utilize up to $6 million in MHSA funds to develop and  http://cchealth.org/mentalhealth/mhsa/
implement an electronic mental health record system. The approved project is intended to transform the

current paper and location-based system with an electronic system where clinical documentation can be

centralized and made accessible to all members of a consumer’s treatment team, with shared decision-

making functionality. 1t would replace the existing claims system, where network providers and contract

agencies would be part of the system and be able to exchange their clinical and billing information with

CCBHS. The proposed system would allow doctors to submit their pharmacy orders electronically, and

permit sharing between psychiatrists and primary care physicians to allow knowledge of existing health

conditions and drug inter-operability. It would also allow consumers to access part of their medical

record, make appointments, and electronically communicate with their treatment providers.

(925) 957-5150
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Program
Type

R

Contra Costa

Program Name Component

NN

Center for Recovery and
Empowerment

Program Description

CCBHS recognizes substance abuse/dependence in adolescence (adolescents 12-18 years of age)

as it negatively affects physical, social, emotional and cognitive development. Early onset of alcohol
or other drug use is one of the strongest predictors of later alcohol dependence. This is a priority
because CCBHS does not have a coordinated system of care to provide treatment services to youths
with addictions and co-occurring emotional disturbances. The CORE Project will be an intensive
outpatient treatment program offering three levels of care; intensive, transitional and continuing care
to adolescents dually diagnosed with substance use and mental health disorders. Services will be
provided by a multi-disciplinary team, and will include individual, group and family therapy, and linkage
to community services.

Website
http://cchealth.org/mentalhealth/mhsa/

Contact Information

(925) 957-5150

DEL NORTE COUNTY

Crisis Support

Del Norte

.

Adult Full Service Partnership  CSS-FSP

Programs

Helps identified individuals achieve their desired outcomes through the delivery of individualized,
consumer/family-driven mental health services and supports, providing a “whatever it takes” approach
to help these individuals move toward recovery and live successfully in the community. Services include
traditional mental health services (psychiatry/medication support, therapeutic interventions), as well

as services and supports including transitional and permanent supportive housing, vocational and
employment opportunities, necessities of daily living (food, clothing), and peer support. We will expand
services to include more options for individual counseling, life skills training and linkages to adjunct
services and community resources.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte

.

Children’s System of Care/ CSS-FSP

Wraparound Services

To be implemented - Works with our priority population of children ages 0-15 with serious emotional
disturbance at risk of out-of-home placement and/or uninsured at risk of out-of-home placement.
Expands the program for better coordination with our county Wraparound program to include schools,
local service agencies, Hmong, Latino, and Native American communities, and faith-based organizations
to provide linkages for all available services. Expands the program to provide additional family
treatment.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte

.

Bridge Team CSS-0ESD

The Bridge Team will continue to deliver integrated services providing expanded Outreach and
Engagement activities and intensive case management for all clients entering our Mental Health

system as a consequence of crisis. The Team monitors progress toward goals over a 20-90 day period,
adjusting services to meet consumer needs, while creating linkages to our Service Center programs and
all other available community supports in order to prevent “decompensation,” which places clients at risk
of higher levels of care, incarceration, homelessness, and inpatient hospitalization.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Peer/Family Support Specialists

Del Norte \lr,
-

Service Center Programs CSS-0ESD

The Center offers daily activities and supports that allow staff to assist consumers using a wellness
focus in an alternative setting. Many consumers have recently returned to the community from long-term
care facilities; others are at risk of higher levels of care without staff intervention. The concepts of
recovery and resilience provide the foundation to develop independence and achieve goals in stable
living, personal and community functioning, dual diagnosis substance abuse. Additional peer self-help
groups and linkages to other community resources empower consumers, allowing them to remain in the
community in a successful manner. Services address the individual’s known risks, utilize and strengthen
available resources, and open opportunities to help consumers develop personal potential and self
sufficiency.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte \l1,
o

Adult Service Center CSS-0ESD

Provides the foundation to develop independence and achieve goals in stable living, personal and
community functioning, education, and employment. Provides education and resources in the areas

of social skills, stress management, coping skills, healthy relationship choices, basic health care and
hygiene, and cultural appreciation. Includes individual counseling options and clinical and dual- diagnosis
groups. Vocational rehabilitation/return to work program identifies and trains employment skills based
on consumer strengths. Expands outreach and engagement efforts to the outlying communities, tribal,
Hispanic, and Hmong communities.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us
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Del Norte

Program

Type  Program Name

|
“O’l Strengthening Families

Component

PEI

Program Description

The Strengthening Families program will be focused on youth who are at risk of developing low level
mental health and behavioral problems that affect the health of the family. This voluntary program is
intended for children and youth ages 6-18 and their families. the ability to reach a more diverse age
group allows for customization of the sessions, and better utilization of staff time. These parenting
classes, which also involve children and youth in separate and joined sessions with the parents, provide
a unique and rich opportunity for life skills and relationship building.

Website

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Contact Information

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte

\l1,  Reach for Success
o

PEI

The Reach for Success program is voluntary and will be held during school hours to facilitate access
and participation for youth where transportation is a barrier. Programs held within tribal organizations

or community centers would be in a familiar environment that is not routinely used for provision of
mental health services. As a result outcomes are enhanced through a sense of trust and safety. The
program is designed to provide prevention and early intervention to youth at risk of developing low
level mental health and behavioral problems that affect the health of the family as well as transition age
youth in foster care. Youth will learn relationship building, life and coping skills and resiliency. With the
development of significant support systems and role models they will have the ability to make better life
choices, including school participation and success, following rules, and understanding consequences.
As a result they will have better opportunities for success in life, preventing further generational traumas
of domestic violence, child abuse, and substance abuse.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Reducing Disparities

Del Norte

TAY Services (Transitional Age
Youth)

&

CSS-0ESD

The priority population for these services is youth ages 16-25 who are seriously emotionally disturbed
and severely and persistently mentally ill. Provides the foundation to develop independence and achieve
goals in employment, education, stable living, and personal and community functioning. Provides
individual counseling and education and resources in the areas of health care, coping skills, healthy
relationship choices, identifying means for health insurance, money management, social skills, parenting
skills, and cultural appreciation. Groups offered in life skills and dual diagnosis provide TAY with the
tools to make healthier life choices. Recreation groups promote social skills. Expands technology room
to provide additional training resources and community partnerships that enable us to link consumers
with vocational rehabilitation and training.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte

@ Coastal Connections

PEI

The priority population for these services is transition age youth (TAY) ages 16-25 who are 1) involved in
Public Systems 2) Dropped Out of High School / Enrolled in Community Day School 3) Homeless 4) Living
with Disability or Special Need, 5) Transitioning from Foster Care or 6) Pregnant or Parenting; conditions
leaving them at risk for a mental health crisis.. Provides the foundation to develop independence

and achieve goals in employment, education, stable living, and personal and community functioning
with decreased involvement in the justice system, fewer mental health crises, improved emotional
well-being and social connectedness, and increased confidence about their future.. Provides individual
counseling and education and resources in the areas of health care, coping skills, healthy relationship
choices, identifying means for health insurance, money management, social skills, parenting skills, and
cultural appreciation. Groups offered in life skills and dual diagnosis provide TAY with the tools to make
healthier life choices. Recreation groups promote social skills. Creation of a media production room to
provide additional training resources and further develop community partnerships that enable us to link
consumers with vocational rehabilitation and training.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte

@ Incredible years

PEI

An elementary education program teaching social skills through the county

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us

Del Norte

@ Ready4K Texting Pilot

Atexting program teaching parenting skills and providing resources information throughout the county.

http://www.co.del-norte.ca.us/
departments/health-human-services/
mental-health-branch

Marcus Padilla
707-464-7224
mpadilla@co.del-norte.ca.us
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Program
Type Program Name Component Program Description Website Contact Information
EL DORADO COUNTY
Crisis Support
El Dorado g Prevention Program - Wennem  PEl Wennem Wadati - A Native Path to healing that is a culturally specific strategy to outreach to the Native  https://www.edcgov.us/Government/ Heather Longo
Wadati - A Native Path to American population. A Native Path to healing uses a combination of early intervention strategies and MentalHealth/Pages/mhsa.aspx (530) 621-6340
Healing traditional cultural teachings to engage and strengthen the mental health of youth and their families. MHSA Program Coordinator
Hours: A dedicated crisis line is available from 8 a.m. to 8 p.m. Monday through Friday. CRISIS HOTLINE:
The program is NOT designated to accept individuals who have been detained by law enforcement West Slope  (530) 622-3345
pursuant to WIC §5150 Tahoe (530) 544-2219
Peer/Family Support Specialists
El Dorado \l1,  Wellness and Recovery CSS-0OESD Wellness Center activities provide a range of services including but not limited to medication, case- https://www.edcgov.us/Government/ Heather Longo
k Services Program - Adult management, and evidence-based practice interventions offered both onsite and in community-based MentalHealth/Pages/mhsa.aspx (530) 621-6340
Wellness Center settings. Also includes a Consumer Leadership Academy, where educational opportunities are provided MHSA Program Coordinator
to consumers to inform and empower them to become more involved in meaningful participation in the
Wellness Center and the community. Includes peer-training, peer supportive skills training, job skills
training, and training related to consumer leadership in the community.
El Dorado \l1,  Prevention Program - Older PEI Senior Peer Counseling volunteers evaluate the needs of older adults through free confidential individual — https:/www.edcgov.us/Government/ Heather Longo
o Adults Enrichment peer counseling and assist with linkage to community resources, including Mental Health evaluation and ~ MentalHealth/Pages/mhsa.aspx (530) 621-6340
treatment. MHSA Program Coordinator
Reducing Disparities
El Dorado @ Transitional Age Youth (TAY) CSS-FSP & Provide services to meet the unique needs of transitional age youth and encourage continued https://www.edcgov.us/Government/ Heather Longo
Services - TAY Engagement, OESD participation in mental health services. MentalHealth/Pages/mhsa.aspx (530) 621-6340
Wellness and Recovery MHSA Program Coordinator
Services
El Dorado @ Prevention Program - Wennem  PEl Wennem Wadati - A Native Path to healing that is a culturally specific strategy to outreach to the Native  https:/www.edcgov.us/Government/ Heather Longo
Wadati - A Native Path to American population. A Native Path to healing uses a combination of early intervention strategies and MentalHealth/Pages/mhsa.aspx (530) 621-6340
Healing traditional cultural teachings to engage and strengthen the mental health of youth and their families. MHSA Program Coordinator
El Dorado @ Prevention Program - Latino PEI This program addresses isolation in the Latino adult population and peer and family problems in the youth  https://www.edcgov.us/Government/ Heather Longo
Outreach population and community issues resulting from unmet needs by contributing to system of care designed to ~ MentalHealth/Pages/mhsa.aspx (530) 621-6340
engage Latino families and provide greater access to culturally competent mental health services. MHSA Program Coordinator
El Dorado @ Prevention Program - Older PEI Senior Peer Counseling volunteers evaluate the needs of older adults through free confidential individual  https://www.edcgov.us/Government/ Heather Longo
Adults Enrichment peer counseling and assist with linkage to community resources, including Mental Health evaluation and ~ MentalHealth/Pages/mhsa.aspx (530) 621-6340
treatment. Friendly Visitor Program designed to help older adults prevent or overcome physical and MHSA Program Coordinator
mental health risks associated with isolation and loneliness through trained volunteers who are willing
to provide companionship through weekly visits or phone calls. Volunteers may help identify the client’s
unmet needs and assist with access and linkage to mental health services or other needed health care
or social services.
Housing
El Dorado h Housing CSS-Housing  Long term supported housing (five units on the West Slope) at Trailside Terrace, Shingle Springs, CA. https://www.edcgov.us/Government/ Heather Longo
MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
El Dorado h Housing CSS-Housing  Long term supported housing (six units on the East Slope) at The Aspens at South Lake, South Lake https://www.edcgov.us/Government/ Heather Longo
Tahoe MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
Other Programs
El Dorado Full Service Partnership CSS-FSP AOT provides for limited term, court-ordered outpatient mental health treatment for those individuals https://www.edcgov.us/Government/ Heather Longo

R

Program - Assisted Outpatient
Treatment (AQT)

meeting the criteria set forth by the law.

MentalHealth/Pages/mhsa.aspx

(530) 621-6340
MHSA Program Coordinator
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Program Name

Component

Program Description

Website

Contact Information

El Dorado x Adult and Older Adult Full CSS-0OESD Adult FSP is implemented to assist adults with severe mental illness, by providing supports and services — https://www.edcgov.us/Government/ Heather Longo
Service Partnership needed to facilitate recover and progress toward independent living. MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
El Dorado x Children Full Service CSS-0ESD The Children’s FSP project is aimed at helping El Dorado County children and youth avoid more https://www.edcgov.us/Government/ Heather Longo
Partnership restrictive and expensive placements, including group home placements, hospitalization, and MentalHealth/Pages/mhsa.aspx (530) 621-6340
incarceration. The County has identified wraparound principles and services as the Children’s FSP MHSA Program Coordinator
Project. Wraparound principles include family and individual voice, team-based decision making, and
the use of natural supports, collaboration, community-based service, cultural competence, individualized
plans, strength-based strategies.
El Dorado x TAY Full Service Partnership CSS-0ESD Provide services to meet the unique needs of transitional age youth and encourage continued https://www.edcgov.us/Government/ Heather Longo
participation in mental health services. MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
El Dorado x Community System of Care/ CSS-0ESD Clinical staff will provide assessments and specialty mental health services in local communities, and https://www.edcgov.us/Government/ Heather Longo
Access and Linkage to to the extent possible, will utilize mobile services, including but not limited to staffing and equipment MentalHealth/Pages/mhsa.aspx (530) 621-6340
Treatment - Community-Based necessary for mobile Psychiatric Emergency Response Services. MHSA Program Coordinator
Mental Health Services
El Dorado x Community System of Care CSS-OESD Develop key relationships and build access to resources for consumers and families served (health care,  https://www.edcgov.us/Government/ Heather Longo
- Resource Management housing, vocational, educational, benefits and substance abuse treatment), while also providing program  MentalHealth/Pages/mhsa.aspx (530) 621-6340
Services evaluation and quality improvement oversight for the MHSA services program. MHSA Program Coordinator
El Dorado x Early Intervention Program PEI To provide early prevention and intervention services to children age 0-5 and their families using a plan  https:/www.edcgov.us/Government/ Heather Longo
- Children 0-5 and Their of care developed by service provider as appropriate to address the family’s specific needs and goals. MentalHealth/Pages/mhsa.aspx (530) 621-6340
Families MHSA Program Coordinator
El Dorado x Outreach for Increasing PEI An outreach program that pairs mentors with at-risk, unserved and underserved children and youth age  https://www.edcgov.us/Government/ Heather Longo
Recognition of Early Signs 3t018. MentalHealth/Pages/mhsa.aspx (530) 621-6340
of Mental lllness Program - MHSA Program Coordinator
Mentoring for Youth
El Dorado x Outreach for Increasing PEI There are three projects in this component: (1) Parenting Skills classes promote emotional and social https://www.edcgov.us/Government/ Heather Longo
Recognition of Early Signs capability, as well as reduce and treat behavioral and emotional problems in children aged 2 to 12. MentalHealth/Pages/mhsa.aspx (530) 621-6340
of Mental llness Program - (2)are programs that offer parenting-skills classes to promote emotional and social capability, and MHSA Program Coordinator
Community Education and reduce and treat behavioral and emotional problems in children ages two to twelve. (2) Nurtured Heart
Parenting Classes Approach classes provide training to parents and caregivers of children and youth with behavioral
difficulties at school and/or home. The class is a relationship-focused methodology. (3) Foster Care
Continuum training to identify mental health risk factors and to address negative behaviors early to
improve placement stability of foster children and youth.
El Dorado x Prevention Program - Primary ~ PEI PIP is an evidence-based school program that provides non-directive play services with trained school https://www.edcgov.us/Government/ Heather Longo
Intervention Project (PIP) aides to students in kindergarten through 3rd grade who are at risk of developing emotional problems. MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
El Dorado x Early Intervention - Prevention  PEl Provides professional and para-professional staff on middle and high school campuses to improve youth  https://www.edcgov.us/Government/ Heather Longo
and Early Intervention for mental health and address social and familial variations and stressors, and identify individuals who may ~ MentalHealth/Pages/mhsa.aspx (530) 621-6340
Youth in Schools be experiencing early onset of mental illness MHSA Program Coordinator
El Dorado x Stigma and Discrimination PEI Mental Health First Aid introduces participants to risk factors and warning signs of mental health https://www.edcgov.us/Government/ Heather Longo
Reduction Program - Mental problems, builds understanding of their impact, and provides an overview of common treatments, using ~ MentalHealth/Pages/mhsa.aspx (530) 621-6340
Health First Aid the curriculum developed by Mental Health First Aid, which focuses on risk-factors and mental illness in MHSA Program Coordinator
adults, and Youth Mental Health First Aid USA, which focuses on risk-factors and mental illness in youth
ages 12 to 25. There is also a military-focused module for the adult program which focuses on the needs
of active duty military personnel, veterans and their families.
El Dorado Stigma and Discrimination PEI A stigma and discrimination reduction project that supports differences, builds understanding through https://www.edcgov.us/Government/ Heather Longo

Reduction Program- LGBTQ
Community Education

community involvement, and provides education to reduce shame and support to end discrimination.

MentalHealth/Pages/mhsa.aspx

(530) 621-6340
MHSA Program Coordinator




810z AInr ‘eiuloje) NN Ag pajidwon : Ayuno) Ag — apimale)s swelbold papund YSHIA

44

Program
Type

Program Name

Component

Program Description

Website

Contact Information

El Dorado x Suicide Prevention Program - PEI Provide outreach to all ages countywide to reduce suicide, increase awareness and access to services,  https://www.edcgov.us/Government/ Heather Longo
Suicide Prevention and Stigma identify how and when to access mental health services, and reduce stigma. MentalHealth/Pages/mhsa.aspx (530) 621-6340
Reduction MHSA Program Coordinator
El Dorado x Stigma and Discrimination PEI Provides a mechanism at the Statewide level for counties to collectively address issues of suicide https://www.edcgov.us/Government/ Heather Longo
Reduction - Statewide PEI prevention, student mental health, and stigma and discrimination reduction. MentalHealth/Pages/mhsa.aspx (530) 621-6340
Projects MHSA Program Coordinator
El Dorado x Access and Linkage - PEI Clinical staff and contractors will work closely with primary care providers, hospitals, Public Health https://www.edcgov.us/Government/ Heather Longo
Community-Based Outreach Nurses, community-based organizations, law enforcement, caring friends and family, and individuals MentalHealth/Pages/mhsa.aspx (530) 621-6340
and Linkage in need of services to determine the appropriate referrals for individuals and families and to work MHSA Program Coordinator
closely with those individuals and families to establish services. Additionally, clinical staff will provide
assessments and specialty mental health services in local communities, and to the extent possible,
will utilize mobile services, including but not limited to staffing and equipment necessary for mobile
Psychiatric Emergency Response Services.
El Dorado x Restoration of Competency in - INN The Misdemeanant will receive a full Mental Health assessment to determine his/her mental health and https://www.edcgov.us/Government/ Heather Longo
an Outpatient Setting Alcohol and Drug Program service needs, family and community supports, medication compliance, and MentalHealth/Pages/mhsa.aspx (530) 621-6340
family/friend supportive housing. If appropriate housing has been identified, the medication compliance MHSA Program Coordinator
has been determined, and it has been determined that it is safe for the Misdemeanants to be in an
outpatient setting, the Misdemeanant will be approved for participation in the Restoration of Competency
in an Outpatient Setting.
El Dorado x Community-based INN The goal of this project is to increase physical and mental health care access for families, pregnant https://www.edcgov.us/Government/ Heather Longo
Engagement and Support women, and children ages birth through 18 years old, resulting in reduced high risk pregnancy, family MentalHealth/Pages/mhsa.aspx (530) 621-6340
Services violence, substance abuse, and mental health issues including perinatal mood and anxiety disorders. MHSA Program Coordinator
El Dorado x Workforce Education and WET Coordinate WET programs and activities and serve as the liaison to the State. https://www.edcgov.us/Government/ Heather Longo
Training (WET) Coordinator MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
El Dorado x Workforce Development WET Workforce development provides resources necessary for training programs and activities to ensure the  https:/www.edcgov.us/Government/ Heather Longo
delivery of recovery oriented, culturally competent consumer driven services. E-learning technology is MentalHealth/Pages/mhsa.aspx (530) 621-6340
used to provide credentialed courses for licensed staff. MHSA Program Coordinator
El Dorado x Crisis Intervention Team WET Training workshops designed to improve the way law enforcement and the community respond to https://www.edcgov.us/Government/ Heather Longo
Training people experiencing mental health crises. MentalHealth/Pages/mhsa.aspx (530) 621-6340
MHSA Program Coordinator
El Dorado x Electronic Health Records CFTN The Electronic Health Records (EHR) system implementation will allow for the secure, reliable and https://www.edcgov.us/Government/ Heather Longo
System Implementation - immediate sharing of information across a secure and reliable environment and enhance communication  MentalHealth/Pages/mhsa.aspx (530) 621-6340
Avatar Clinical Workstation between treating health care professionals. Funding also may be used for outcome measure/ MHSA Program Coordinator
performance management software and/or other software and hardware in support of Behavioral Health.
El Dorado x Community Wellness Center CFIN Development of a Community Wellness Center that will provide additional services and supports to https://www.edcgov.us/Government/ Heather Longo
address individuals need better access to behavioral health services. The County is in the exploratory MentalHealth/Pages/mhsa.aspx (530) 621-6340
process for identifying a building to lease to offer services. MHSA Program Coordinator
El Dorado x Telehealth CFIN Tele psychiatry and videoconferencing services provide an effective and efficient way of serving mental  https:/www.edcgov.us/Government/ Heather Longo

health consumers, family members and community partners in rural unserved/underserved areas of the
County.

MentalHealth/Pages/mhsa.aspx

(530) 621-6340
MHSA Program Coordinator
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Program
Type  Program Name Component Program Description Website Contact Information
FRESNO COUNTY
Crisis Support
Fresno g Crisis Stabilization Unit CSS Crisis stabilization services for adults and youth. http://www.exodusrecoveryinc.com/ Exodus Recovery, Inc.
(Voluntary Services) Fresno_2.html 4411 E. Kings Canyon Rd.
Fresno, CA 93702
Ana Monreal, RN -
Program Director
Phone: (559) 453-1008
amonreal@exodusrecovery.com
Fresno Q Supervised Overnight Stay CSS This program will provide 24 hours / 7 days a week overnight stay and support for adults who present https:/www.westcare.com/page/where-  West care
(SOS) Program at local hospital Emergency Departments (ED) and Crisis Stabilization Unit. Overnight stay and support we-serve_CA 2772 S. Martin Luther King Blvd.
includes follow up linkage to behavioral health services. Fresno, CA 93706
(559) 512-6802 x20507
Hours: 24 hours - 7 days week
Kathy Hayden
kathy.hayden@westcare.com
Fresno k Urgent Care Wellness Center ~ CSS Urgent care services for up to 90 days, services include but are not limited to, crisis evaluation, crisis http://ww.co.fresno.ca.us/ Department of Behavioral
intervention, medications, individual/group therapy, and linkage to other appropriate services. Program Departments.aspx?id=120 Health
expanded to include evening hours and Saturday. 4441 E. Kings Canyon Rd.
Fresno, CA 93702
(559) 600-9171
M-F 8:00 a.m. to 6:00 p.m.
Jeffery Robinson, Clinical
Supervisor
jerobinson@co.fresno.ca.us
Fresno k Community Response / Law PEI Rural Mental Health Triage Services provided in East and West rural Fresno County cities. Services http:/fwww.kingsview.org/ Kings View Corporation
Enforcement include community-based co-response with law enforcement. Clinical services include assessment, crisis 4910 E Ashlan Ave, Ste. 118
intervention, community referrals and linkages, and short-term/brief case management. Services also Fresno, CA 93726
include community outreach, engagement, education, and prevention to those potentially in need of (559) 470-7596
Services. Gilberto Rivas, Program
Manager
GRivas@kingsview.org
Fresno g Community Response / Law PEI Crisis Intervention Team / Law Enforcement Field Clinician serves as active liaison with law enforcement  http://iwww.co.fresno.ca.us/ Department of Behavioral
Enforcement in the County to provide training, outreach, and direct field response to persons experiencing mental DepartmentPage.aspx?id=3244 Health 4441E. Kings Canyon

health crisis in the community.

Road. Clinical Supervisor, Sonia
Sahai-Bains ssahai@co.fresno.
ca.us (559)600-9094
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Program

Type  Program Name

AB 109 Full Service INN
Partnerships, Outpatient

Services, Substance Abuse
Services

Component

Fresno

Program Description

AB 109 Focuses on supporting persons with behavioral health needs to have successful integration back
to the community from prison and jail

Full Service Partnership (FSP) Services (Funded by MHSA)

Key features of this program include:

« Initial assessment

- Communication, collaboration, and compliance with Fresno County Probation Department and AB109
regulations

- Provide appropriate mental health services

- linkage to appropriate services as needed

« Follow-up with each consumer on a regular basis to ensure consumer is still actively participating
mental health and community support services.

« The team shall be culturally sensitive and offer natural supports to the client and families

« Family support services through Peer Support Specialists and Case Managers will be provided to aid in
the recovery of the client as well as to educate and engage with the whole family.

Website
http://ww.tpocc.org/

Contact Information

Turning Point of Central
California

3636 N. First Street, Suite 160
Fresno, CA 93726

(559) 221-1107

M-F 8:00 a.m. to 5:00 p.m.
Full Service Partnership

Mitch Collins, TP Program
Director

(559) 476-2166
mcollins@tpocc.org
Substance Abuse & MH
Outpatient

Daisy Obong, Program Director
(559) 225-1464
dobong@tpocc.org

Peer/Family Support Specialists

Fresno \l1,  Peer Support Specialists CSS-PEI
"

Work plan that funds 10 Full time permanent Peer Support Specialists Positions throughout the
Department of Behavioral Health

http:/fwww.co.fresno.ca.us/

Department of Behavioral
Health

4441E. Kings Canyon

Rd. Fresno, CA 93702;
various programs and
supervisors. (559) 600-4099

Fresno \l1,  Blue Sky Youth Wellness PEI

Center

Prevention and early intervention peer centered wellness and recovery focused activities.

http:/Awww.kingsview.org/blue-sky-
wellness-center

Blue Sky Wellness Center
1617 E. Saginaw, #108
Fresno, CA 93704

(559) 230-2501

M-F 8:00 a.m. to 5:00 p.m.
Brenda Kent
bkent@kingsview.org

Blue Sky Youth Empowerment  PEI

Fresno \l1,
o Centers

Prevention and early intervention , wellness and recovery activities including education, socialization, life
skills training and other peer and family support activities. Youth empowerment mini centers for children
and youth and TAY.

http://ww.kingsview.org/

Kings View Corporation
4910 E. Ashlan Ave Ste 18
Fresno CA 93726

Phone: (559) 256-4474
Mayra Fuentes
mfuenteskingsview.org

Reducing Disparities

Fresno Consumer/Family Advocate CSS

&

Mental health consumer and family advocacy services to unserved and underserved populations,
consumers and families.

http://www.centrolafamilia.org/

Centro La Familia

302 Fresno St., #102
Fresno, CA 93706

(559) 237-2961

Hours for both:

M-F, 8:00 a.m. to 5 p.m.
Margarita Rocha, Program
Director
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Fresno @ Cultural/Linguistic Mental CSS Culturally competent and linguistically accessible outpatient specialty mental health services for SEA http://ww.fresnocenter.com/ Fresno Center for New
Health Services: Living Well adults. The Living Well Program also provides clinical training and oversight for students to obtain Americans
Program required hours for licensure, thereby increasing licensed SEA mental health professionals in our 4879 E. Kings Canyon
community. Fresno, CA 93727
M-F 8:00 a.m. to 5:00 p.m.
Dr. Ghia Xiong
(559) 255-8395
ghiaxiong@fresnocenter.com
Fresno @ Cultural-Based Access- PEI Prevention & Early Intervention Evidence Based Practice/Program similar to the “Promotores/community  http:/iwww.faihp.org/ Fresno American Indian Health
Navigation Specialist Project health workers “ model. Program will consist of Community Health Workers and Peer Support Project
(CBANS) Specialists - providing advocacy, liaison between the mental health system, other systems, and cultural 1551 E. Shaw Ave,, Ste. 139
communities within Fresno County. Fresno, CA 93710
(559) 320-0490
M-F 8:00 a.m. to 5:00 p.m.
Carizma A. Chapman
cchapman@faihp.org
Fresno @ Cultural-Based Access- PEI Prevention & Early Intervention Evidence Based Practice/Program similar to the “Promotores/community  http:/Awww.centrolafamilia.org/ Centro La Familia Advocacy
Navigation Specialist Project health workers “ model. Program will consist of Community Health Workers and Peer Support 302 Fresno St., Ste102
(CBANS) Specialists - providing advocacy, liaison between the mental health system, other systems, and cultural Fresno, CA 93706
communities within Fresno County. (559) 237-2961
M-F 8:00 a.m. to 5:00 p.m.
Margarita Rocha
mrocha@centrolafamilia.org
Fresno @ Cultural-Based Access- PEI Prevention & Early Intervention Evidence Based Practice/Program similar to the “Promotores/community  https://www.firminc.org/ Fresno Interdenominational
Navigation Specialist Project health workers “ model. Program will consist of Community Health Workers and Peer Support Refugee Ministries
(CBANS) Specialists - providing advocacy, liaison between the mental health system, other systems, and cultural 1940 N. Fresno Street
communities within Fresno County. Fresno, CA 93703
(559) 487-1509
Zachary Darrah
zachd@firm.org
Fresno @ Cultural-Based Access- PEI Prevention & Early Intervention Evidence Based Practice/Program similar to the “Promotores/community  http://wfresnofrc.org/ West Fresno
Navigation Specialist Project health workers “ model. Program will consist of Community Health Workers and Peer Support Family Resource Center
(CBANS) Specialists - providing advocacy, liaison between the mental health system, other systems, and cultural 302 Fresno Street, Ste. 205
communities within Fresno County. Fresno, CA 93706
(559) 264-7185
M-F 8:00 a.m. to 5:00 p.m.
Yolanda Randles
yrandles@wfresnofrc.org
Fresno Cultural-Based Access- PEI Prevention & Early Intervention Evidence Based Practice/Program similar to the “Promotores/community Sarbat Bhala, Inc. 4250 E.

Navigation Specialist Project
(CBANS)

health workers “ model. Program will consist of Community Health Workers and Peer Support
Specialists - providing advocacy, liaison between the mental health system, other systems, and cultural
communities within Fresno County.

Lincoln Ave. Fresno, CA 93725
(559)466-0013 Amandip Gill,
Director amandip.gill@gmail.
com
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Fresno

Program
Type

Program Name

Community Gardens

(Master Agmt) Fresno
Interdenominational Refugee
Ministries (FIRM), Fresno
Center for New Americans
(FCNA), and Sarbat Bhala, Inc

Component

PEI

Website

Program Description

PEI program to provide/enhance horticulture-based community sites (community gardens) to serve as https:/Awww.firminc.org/
neighborhood resource centers for the delivery of mental health planning and early intervention activities

specifically designed to address community mental health in culturally sensitive and linguistically

competent ways. Services include Peer support services, mental health education and awareness,

mental health training, and other related support services.

Contact Information

FIRM, INC. 1940 N. Fresno Street
Fresno, CA 93703

(559) 487-1550

Tony Bounthapanya, Program
Director

(559) 487-1500
tonyb@firminc.org

FCNA

4879 E. Kings Canyon Road
Fresno, CA 93727

Jeff Xiong, Project Director
(559) 255-8395
huex@fresnocenter.com
Fresno American Indian Health
Project

1551 E. Shaw Ave,, Ste. 139
Fresno, CA 93710

(559) 320-0490

M-F 8:00 a.m. to 5:00 p.m.
Carizma A. Chapman
cchapman@faihp.org

Sarbat Bhala, Inc.

4250 E. Lincoln Ave.

Fresno, CA 93725

Amandip S. Gill, Chief Financial
Officer

(559) 466-0013
amandip.gill@gmail.com
WFFRC

1802 E. California, Fresno,
CA 93706 Yolanda Randles,
Executive Director

(559) 264-7185; yrandles@
wfresnofrc.org

Fresno

Holistic Cultural Education and
Wellness Center

INN

The Holistic Cultural Education and Wellness Center will provide an innovative approach in addressing http://www.fresnocenter.com/
mental health/behavioral health related issues for underserved and un-served clients who may typically

not seek traditional (Western clinically based) mental health services, and may be more responsive

if County staff and County practices understand and incorporate alternative culturally and ethnically

focused wellness and recovery practices. The Center is not designed to be exclusive in terms of who

may access the education/referral component and any member of the community may be interested

in alternative culturally and ethnically focused wellness and recovery practices in addition to clinically

based treatment

Fresno Center for

New Americans

4879 E. Kings Canyon Road
Fresno, CA 93727

Christina Alejo,

Program Director

(559) 255-8395
calejo@fresnocenter.com
M-F 8:00 a.m. to 5:00 p.m.

Housing

Fresno

1

Housing

CSS

http://mww.co.fresno.ca.us/
DepartmentPage.aspx?id=3244

Permanent supportive housing, master leasing program, and other housing supports.

Department of Behavioral
Health, MHSA

3133 North Millbrook
Fresno, CA 93703

Sonia Sahai-Bains, Clinical
Supervisor (559)600-9094
ssahai@co.fresno.ca.us
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Unspecified

Program
Type

Program Name Component

Program Description

Website

Contact Information

Fresno

Youth Wellness Center CSS

The program is designed to improve timely access to mental health screening, assessment and referral
for ongoing treatment and short-term interventions for youth up to age 17 or until high school graduation

http:/www.co.fresno.ca.us/departments/
behavioral-health/childrens-mental-

health

Department of Behavioral
Health, MHSA

3133 North Millbrook

Fresno, CA 93703

Aimie Rojas, Clinical Supervisor,
arojas@co.fresno.ca.us; (559)
600-8918

Fresno

Children/Youth/Family PEI
Prevention and Early
Intervention

Positive Behavior Interventions and Supports (PBIS) is an evidenced-based approach to early
identification and prevention of students’ behavioral/emotional problems. This framework allows children
and youth early access to evidence-based academic and behavioral practices prior to onset of severe
behavior/femotional challenges. PBIS is a decision-making framework established to guide, select,
integrate, and implement evidence-based practices to achieve positive outcomes for all students.

http:/fwww.fcoe.org/

Fresno County Office of
Education

1111 Van Ness

Fresno, CA 93721

(559) 265-3000

M-F 8:00 a.m. to 5:00 p.m.
Erik Nyberg, SELPA
enyberg@fcoe.org

Fresno

Perinatal Program PEI

The Perinatal program provides outpatient mental health services to pregnant & postpartum teens,
adults and infants. Short term mental health includes outreach, early mental health identification through
screening, assessment, and referrals to treatment as well as Public Health Nurse visitation, assessment,
and preventive services.

http:/iwww.co.fresno.ca.us/DivisionPage.

aspx?id=42391

West Fresno Regional Center at
Edison Plaza

142 E. California

Fresno, CA 93706

(559) 600-1033

M-F 8:00 a.m. to 5:00 p.m.

Lori James
llames@co.fresno.ca.us

Fresno

R

Older Adult Team CSS

Metropolitan and rural services for older adult consumers. Staff partner with primary care physicians and
APS for outreach and engagement of services to seniors.

http://www.co.fresno.ca.us/
Departments.aspx?id=120

Department of Behavioral
Health

2025 E. Dakota

2nd Floor Ste. 230

Fresno, CA 93726

(559) 600-5755

M-S 9:00 a.m. to 6:00 p.m.
Trevor Birkholz,

Clinical Supervisor
thirkholz@co fresno.ca.us

Fresno

R

Supported Employment and CSS
Education Services (SEES)

The Supported Employment and Education Services (SEES) program is a collaborative partnership with
the State Department of Rehabilitation (DOR) and the Department of Behavioral Health (DBH) to provide
recovery, vocational and educational services to individuals with psychiatric disabilities living in Fresno
County and receiving mental health services from DBH or other County-contracted mental health
providers.

http:/fwww.co.fresno.ca.us/
Departments.aspx?id=120

Department of Behavioral
Health

4447 E. Kings Canyon

Rd. Fresno, CA 93703
(559) 600-4673

M-F 8:00am to 5:00pm
Cary Williams, Clinical
Supervisor cgwilliams@
co.fresno.ca.us

Fresno

R

RISE Team CSS

The RISE Program serves people on conservatorship, people transitioning off of conservatorship, people
recently released from conservatorship, individuals at high risk of return to conservatorship, and those
who require the highest level of outpatient voluntary care despite legal status.

http://www.co.fresno.ca.us/
Departments.aspx?id=120

Department of Behavioral
Health

Sandy Medina, Clinical
Supervisor

2085 E. Dakota Ave.
Fresno, CA 93726
(559)600-1500




Program

Type Program Name Website Contact Information

Component Program Description
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Fresno

Projects for Assistance in
Transition from Homelessness
(PATH) Program

CSS

The Projects for Assistance in Transition from Homelessness (PATH) program delivers services to clients
who are suffering from serious mental illness (SMI) and co-occurring substance use disorders, who are
homeless or at imminent risk of becoming homeless. The goal of the PATH program is to enable clients
to live in the community and to avoid homelessness, hospitalization and/or jail detention. The PATH
program serves as a front door for clients into continuum of care services and mainstream mental health,
primary health care and the substance use disorder services systems.

http://ww.kingsview.org/

Kings View Corporation

PATH Program

4910 E Ashlan Ave, Ste. 118
Fresno, CA 93726

Phone: (559) 256-4474 ext.
4007

Jorge Romero, Clinical Manager
JRomero@kingsview.org

Fresno

Therapeutic Child Care
Services

CSS

DBH’s Supervised Children’s Rooms provides temporary, on-site child care in a safe environment for
children under the age of 12 while DBH families are accessing on-site mental health services. This
program allows parents access to and increased participation with DBH mental health staff and reduces
the number of appointments missed by parents who are unable to find temporary child care.

http://www.readingandbeyond.org/

Reading and Beyond
4670 E. Butler Ave.
Fresno, CA 93702
Phone: (559) 283-6687
Maria Ceballos, Program
Manager MCeballos@
readingandbeyond.org

Fresno

Children and Youth-School-
Based Program (Metro)

CSS

Outpatient mental health services on school sites which includes individual, family, and group therapy,
case management and collateral services in the Fresno/Clovis metropolitan areas of the county.

http://mww.co.fresno.ca.us/
Departments.aspx?id=120

Department of Behavioral He
alth

3147 N. Millbrook

Fresno, CA 93703

(559) 600-6892

M-F 8:00 a.m. to 5:00 p.m.
Karla Boyd
kboyd@co.fresno.ca.us

Fresno

Children and Youth-School-
Based Program (Rural)

CSS

Outpatient mental health services on/off school sites which includes individual, family, and case
management and collateral services provided in the rural communities

http://www.co.fresno.ca.us/
Departments.aspx?id=120

Department of Behavioral
Health

3147 N. Millbrook

Fresno, CA 93703

(559) 600-7500

M-F 8:00 a.m. to 5:00 p.m.
East County - Joyce Vasquez,
Clinical Supervisor jovasquez@
co.fresno.ca.us

West County - Luisa Parra-
Sanchez, Clinical Supervisor
parral@co.fresno.ca.us

Fresno

R

Children and Youth - Assertive
Community Treatment (ACT)

CSS-FSP

The ACT team, a Full Service Partnership, provides a wide range of mental health and rehabilitation
services to youth aged 10-18 and their families, including individual and family therapy, case
management, substance abuse, educational and vocational support, and psychiatric services.

http:/fwww.co.fresno.ca.us/
DepartmentPage.aspx?id=46044

Uplift Family Services
1630 E. Shaw Ave Ste.150
Fresno, CA 93710

(559) 248-8550

M-F 8:00 a.m. to 5:00 p.m.
(24 hours seven days

per week for clients)

Elika Beckwith
ebeckwith@upliftfs.org
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Fresno

Program
Type

Program Name

Children’s Full Service
Partnership - Bright Beginnings

Component

CSS-FSP

Program Description

Mental health and community support services including intensive case management, crisis intervention,

evidence based treatment, and in home therapeutic services to children ages 0-10 and their families.

Website
http://emgff.org/

Contact Information

Uplift Family Services

1630 E. Shaw Ave Ste150
Fresno, CA 93710

(559) 248-8550

M-F 8:00 a.m. to 5:00 p.m.

(24 hours seven days per week
for clients)

Noelle James
njames@upliftfs.org

Fresno

Children’s Full Service
Partnership

CSS-FSP

Mental health and community support services including intensive case management, crisis intervention,

evidence based treatment, and in home therapeutic services to children ages 0-10 and their families.

http://cysfresno.org/

Comprehensive Youth Services
4545 N. West Ave.

Fresno, CA 93705

(559) 229-3561

M-F 8:00 a.m. to 5:00 p.m.
Jim Pryce
jpryce@cysfresno.org

Fresno

Children’s Full Service
Partnership

CSS-FSP

Mental health and community support services including intensive case management, crisis intervention,

evidence based treatment, and in home therapeutic services to children ages 0-10 and their families.

http://ww.firstSfresno.org/impact/

database-of-programs/wpbdp_

category/exceptional-parents-unlimited-

inc/

Exceptional Parents Unlimited
4440 N. First

Fresno, CA 93726

(559) 229-2000 Ext. 138

M-F 8:00 a.m. to 5:00 p.m.
Lillith Assadourian
lassadourian@epuchildren.org

Fresno

XX

Co-occurring Disorders
Program - FSP

CSS-FSP

Full Service Partnership program that provides/coordinates mental health services, housing, and
substance abuse treatment for seriously and persistently mentally ill adults and older adults; also
provides 3 substance abuse residential beds.

http://www.mhsinc.org/

Mental Health Systems, Inc.
2550 West Clinton Avenue
Building A, Suite B

Fresno, CA 93705

Carrie Smithson, Fresno IMPACT
Program Director
csmithson@mhsinc.org

(559) 264-7521 1101 (Office)

Fresno

Vista FSP

CSS-FSP

Full Service Partnership program that provides mental health services that may include personal service
coordination, medications, housing through treatment plan for seriously and persistently mentally ill
adults.

http://ww.tpocc.org/?page_id=3556

Turning Point of
Central California, Inc.
258 N. Blackstone Ave.
Fresno, CA 93701
Elizabeth Escoto,
Program Director
(559)274-0299
eescoto@tpocc.org

Fresno

Transition Age Youth Mental
Health Services and Support
FSP

CSS

Provide Full Service Partnership mental health services and supports to transitional age youth (TAY).

http:/;ww.tpocc.org/?page_id=3556

Turning Point of Central
California

83 E. Shaw, #102
Fresno, CA 93710

M-F 8:00 a.m. to 5:00 p.m.
After hour crisis line:
559-226-0167

Rachel Ensom-Sedory,
Program Director

(559) 271-3096
rsedory@tpocc.org
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Fresno

Program
Type

R

Program Name

Rural Services

Component

CSS

Program Description

Contract includes Full Service Partnership Program, Intensive Case Management Program, and
Outpatient Program that are in rural Fresno County (Sanger, Reedley, Pinedale, Selma, Kerman and
Coalinga) that provides mental health services that may include personal service coordination,
medications, housing through treatment plan for seriously and persistently mentally ill adults and
severely emotionally disturbed children.

Website
http://mww.tpocc.org/?page_id=3556

Contact Information

Turning Point of

Central California

Pinedale Clinic:

40 E. Minarets,

Fresno, CA 93650

Reedley Clinic:

11311 Street, Reedley, CA 93654
Sanger Clinic:

225 Academy, Sanger, CA 93
657

Selma Clinic:

3800 & 3810 McCall Ave, Selma,
CA 93662

Kerman Clinic:

275 S. Madera St, Ste 301 & 400
Kerman, CA 93630

Coalinga Clinic:

31 Coalinga Plaza, Coalinga,
CA 93210

M-F 8:00 a.m. to 5:00 p.m.
Program Director David Ten,
LMFT

(559) 436-0482
dten@tpocc.org

Fresno

R

Functional Family Therapy
Program (FFT)

PEI

Functional Family Therapy (FFT) is a twelve-week (minimum), mental health intervention service for
families. Therapy is provided to the family unit of consumers aged 11-18 years who have disruptive
behaviors, family conflict, and/or risk of involvement in the juvenile justice system. Services are provided
to the entire family in the convenience of their own home.

http://cysfresno.org/

Comprehensive Youth Services
4545 N. West Ave

Fresno, CA 93705

(559) 229-3561

M-F 8:00 a.m. to 5:00 p.m.
Becky Kramer
bkramer@cysfresno.org

Fresno

R

Children’s Substance Abuse
Services

PEI

Substance Abuse (drug/Alcohol) Outpatient Prevention and education services to Children (ages 17 and
younger) of Clients in Sub. Abuse treatment programs.

http://caprehab.org/

Comprehensive Addiction
Programs, Inc. (CAP)

2445 W. Whites Bridge Ave.
Fresno, CA 93706
559-264-5096

Central California Recovery,
Inc.(CCR)

100 W Shaw Ave., Ste. #122
Fresno, CA 93711
559-681-1947

Delta Care, Inc.

4705 N. Sonora Ave., Ste. 113A
Fresno, CA 93722
559-276-7558

Fresno New Connections
4411 N. Cedar, Ste. 108
Fresno, CA 93726
559-248-1548




Program
Type

Fresno x

Program Name Component

Transition Aged Youth and First ~ PEI
Onset Team

Website

Program Description

The Transition Aged Youth and First Onset Team is a multi-disciplinary team consisting of a psychiatrist, http://ww.co.fresno.ca.us/
clinicians, case managers and peer support staff. A wide range of services is provided that includes such  DepartmentPage.aspx?id=3244
services as medication management, individual, family collateral and group therapy. Case management,

individual and group rehabilitative services are provided. Also provided by FOT is education about

mental health symptoms, treatment and stigma.

Contact Information

Department of Behavioral
Health, MHSA

4441 E Kings Canyon Road
Fresno, CA 93703

(559) 600-4099

M-F 8:00 a.m. to 5:00 p.m.
Jeff Avery, Clinical Supervisor
javery@co.fresno.ca.us

Multi-Agency Access (MAP) PEI

Fresno x

MAP provides a single point of entry for residents of Fresno County to access linkage to services in
various life domains to promote their wellness and recovery. An integrated screening process connects
individuals and families facing mental health concerns, physical health conditions, substance use
disorders, housing/homelessness, social service needs, and other related challenges to supportive
services in Fresno County.

http:/fwww.fresnomap.org/

Lead agency: Kingview

7170 N Financial Dr, Ste 110
Fresno, CA 93720; (559)
512-6777; Brenda Kent bkent@
kingsview.org

GLENN COUNTY

Crisis Support

Glenn Q MHSA CSS Comprehensive CSS-0ESD
Service Plan & FSP
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Encompasses all ages children aged 0-17 through older adults 60+, all genders and all ages/
ethnicities. Includes comprehensive assessment services; wellness and recovery action planning
(WRAP); case management services; individual and group mental health services; crisis services,
short-term hospitalizations; peer-led self-help/support groups; education and employment support;
anti-stigma events; linkages to needed services; and housing support. Consumer-run Adult Wellness
Center (Harmony House) provides a safe, comfortable place to receive services and participate in
age-appropriate activities. TAY Center offers an alternative to delivering mental health services in the
clinic and helps to ensure inclusion and non-discrimination. The TAY Center is a safe environment for
youth who are LGBTQ and provides advocacy and support for youth at the local high school. Services
for all clients, including the persons who have been identified as FSP, are culturally and linguistically
competent, as well as offering services to persons who are visually and/or physically challenged. A
number of our FSP clients from the Latino and/or Native American communities.

htp:/Awww.countyofglenn.net/govt/
departments/mental_health/

Cindy Ross
(530) 865.1622
cross@glenncountyhealth.net

Glenn

k SMART INN

Innovation Project-System-wide Mental Health Assessment and Response Treatment Team (SMART).

The System-wide Mental Health Assessment and Response Treatment Team (SMART) is a collaborative
multi-agency team that responds quickly and efficiently to critical school incidents such as school threats,
suicidal behavior, violence, and bullying. SMART uses proven practices to address school threats and
suicidal behavior; prevent bulling; and provides ongoing services to resolve identified issues. The SMART
Team responds to situations across the county and conducts a comprehensive mental health and crisis
evaluation. An evidence-based practice, MOSAIC, is used to determine the level of risk for each child.
This data also helps to identify the most effective strategy in each situation, and provides protocols to
help respond and evaluate the situation to support a positive outcome for each situation. The SMART
team includes Mental Health staff, law enforcement, probation, and school designees. Each school is

in the process of developing school response teams. These teams include school counselors, school
psychologists, principals, vice principals, and other key staff. Services offer a wide array of prevention
activities and support, crisis response, community threat response, screening, assessment, early
identification of school violence, case management monitoring and clinical services.

http://www.countyofglenn.net/govt/
departments/mental_health/

Lisa Cull
(530) 934-6582
LCull@glenncountyhealth.net

Peer/Family Support Specialists

Strengthening Families PEI

Glenn \l1,
k Program

Strengthening Families Program is an evidence-based program selected for the Prevention component
of PEI. Strengthening Families is a 14-session, evidence-based parenting skills, children’s social skills,
and family life skills training program specifically designed for high-risk families. Parents and children
participate in Strengthening Families programs both separately and together.

htp:/Awww.countyofglenn.net/govt/
departments/mental_health/

Francis Cunty
fcuny@countyofglenn.net
(530.865.6459)

15
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Glenn

Program

Type
\l1,
Y

Program Name Component

MHSA CSS Comprehensive CSS-0OESD
Service Plan & FSP

Program Description

Encompasses all ages children aged 0-17 through older adults 60+, all genders and all ages/
ethnicities. Includes comprehensive assessment services; wellness and recovery action planning
(WRAP); case management services; individual and group mental health services; crisis services,
short-term hospitalizations; peer-led self-help/support groups; education and employment support;
anti-stigma events; linkages to needed services; and housing support. Consumer-run Adult Wellness
Center (Harmony House) provides a safe, comfortable place to receive services and participate in
age-appropriate activities. TAY Center offers an alternative to delivering mental health services in the
clinic and helps to ensure inclusion and non-discrimination. The TAY Center is a safe environment for
youth who are LGBTQ and provides advocacy and support for youth at the local high school. Services
for all clients, including the persons who have been identified as FSP, are culturally and linguistically
competent, as well as offering services to persons who are visually and/or physically challenged. A
number of our FSP clients from the Latino and/or Native American communities.

Website

http://mww.countyofglenn.net/govt/
departments/mental_health/

Contact Information

Cindy Ross
(530) 8651622
cross@glenncountyhealth.net

Glenn

\I,

N

Parent-Child Interaction PEI
Therapy (PCIT)

Parent-Child Interaction Therapy (PCIT) is an evidence-based practice which utilizes a specially equipped
treatment room to train parents in parenting and behavioral management skills. PCIT provides families
with very direct and individualized parenting skills that are developed through a process in which parents
receive instruction through an earpiece that is linked to a therapist/intern. The therapist/intern, from
behind a one-way mirror, observes interactions between the parent and child, coaches the development
of relationship enhancement techniques, and gives behavioral interventions for how to respond to
difficult parent/child situations. Each training session lasts about 1 hour; occurs for approximately 15-20
weekly visits; and shows very strong outcomes for both parents and children. Case Managers may
provide in-home support to generalize the skills learned in the home setting, including replacement
skills.

htp:/Awww.countyofglenn.net/govt/
departments/mental_health/

Maria Gomez-Acuna
(530) 865.6459
mgomez@countyofglenn.net

Reducing Disparities

Glenn @ Strengthening Families PEI Strengthening Families Program is an evidence-based program selected for the Prevention component  http:/www.countyofglenn.net/govt/ Francis Cunty
Program of PEI. Strengthening Families is a 14-session, evidence-based parenting skills, children’s social skills, departments/mental_health/ fcuny@countyofglenn.net

and family life skills training program specifically designed for high-risk families. Parents and children (530.865.6459)
participate in Strengthening Families programs both separately and together.

Glenn @ CHANGE Festival PEI The CHANGE (Creating Health and Wellness And New Growth Everywhere) Festival event is where htp:/Awww.countyofglenn.net/govt/ Cindy Ross
consumers, staff and community members partner to educate and support anti stigma efforts regarding ~ departments/mental_health/ (530) 865.1622
Mental Health and suicide. The CHANGE Festival is during the month of May and supports Children’s cross@glenncountyhealth.net
Mental Health Awareness. The TAY Center is a chapter of Youth MOVE (Moving Others through Voices
of Experience) which is a national organization that supports authentic youth voice inside systems. The
event is youth-directed and guided. The day is filled with youth-friendly activities, music performances,
speakers, and resource community tabling.

Glenn SPEAKS PEI SPEAKS (Suicide Prevention Education Awareness Knowledge Stigma) Event is an event where http://www.countyofglenn.net/govt/ Cindy Ross

consumers, staff and community members partner to educate and support anti stigma efforts regarding
Mental Health and suicide. SPEAKS Event grew out the idea of making Glenn County a suicide safer
community. The SPEAKS Event was created to offer an event in Glenn County, rather than attending
suicide awareness events in larger communities. This event is held in September, during World Suicide
prevention week. The planning is a partnership between consumers, behavioral health staff, Glenn
County Health and Human Resource Staff, and interested community members. Each year we have had
a master of ceremonies who is a volunteer from the community. The event is comprised of inspirational
speakers, community resources tabling, music performances, and different activities to engage the
community. The event ends with a Native American drumming and candle lighting to honor those who
have passed, due to suicide.

departments/mental_health/

(530) 865.1622
cross@glenncountyhealth.net
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Program
Type Program Name Component Program Description Website Contact Information
Glenn @ MHSA CSS Comprehensive CSS-0ESD Encompasses all ages children aged 0-17 through older adults 60+, all genders and all ages/ http://mww.countyofglenn.net/govt/ Cindy Ross
Service Plan & FSP ethnicities. Includes comprehensive assessment services; wellness and recovery action planning departments/mental_health/ (530) 865.1622

(WRAP); case management services; individual and group mental health services; crisis services, cross@glenncountyhealth.net
short-term hospitalizations; peer-led self-help/support groups; education and employment support;
anti-stigma events; linkages to needed services; and housing support. Consumer-run Adult Wellness
Center (Harmony House) provides a safe, comfortable place to receive services and participate in
age-appropriate activities. TAY Center offers an alternative to delivering mental health services in the
clinic and helps to ensure inclusion and non-discrimination. The TAY Center is a safe environment for
youth who are LGBTQ and provides advocacy and support for youth at the local high school. Services
for all clients, including the persons who have been identified as FSP, are culturally and linguistically
competent, as well as offering services to persons who are visually and/or physically challenged. A
number of our FSP clients from the Latino and/or Native American communities. Transportation is
available to consumers to attend psychiatry appointments, drop - in centers, and individual treatment
sessions.

Glenn @ Welcoming (Warm) Line PEI The Welcome Line is designed to improve access to unserved and underserved community members http://mww.countyofglenn.net/govt/ Patti Crowell and Christina
by immediately connecting the caller to an individual who is knowledgeable about resources within the  departments/mental_health/ Wong
community, and is willing to listen to the caller and determine the need for services. The Welcome Line is (530) 865.6725
utilized by many different community members and older adults. By offering immediate interactions and pcrowell@countyofglenn.net
supportive responses to callers, we provide support and welcoming conversation to help individuals cwong@countyofglenn.net
remain stable and prevent escalation in symptoms. The Welcome Line also provides outreach to
community members, which includes weekly phone contact for community members who are in need of
extra support. Outreach activities can help reduce stigma and increase awareness of our programs. The
Welcome Line engages callers and provides information and support.

Glenn @ Suicide Prevention PEI Suicide Prevention Program works to provide a number of suicide prevention activities in the county. http://mww.countyofglenn.net/govt/ Cindy Ross
These activities include training of staff and first responders to recognize the warning signs of suicidal departments/mental_health/ (530) 865.1622
behavior; developing and disseminating techniques to improve community response to situations cross@glenncountyhealth.net
involving suicide threat; and developing resources and linkages across agencies and within the
community for individuals in crisis. Coaches/Peer Mentors, Case Managers, and clinicians are all
involved in outreach and training activities.

Housing

Glenn ﬁ MHSA Housing Housing Housing funds are utilized to support consumers move into independent living situations and Iris House.  http://www.countyofglenn.net/govt/ Cindy Ross
Iris House is a supportive housing environment where consumers who are homeless or at risk for departments/mental_health/ (530) 865.1622
homelessness can stay for 30 days after discharge from an inpatient hospital. Services can be extended cross@countyofglenn.net
an additional 60 days with prior authorization. Services include access to a psychiatrist, and a case
manager. Housing fund will also to offer hotel vouchers, security deposits, rent, PG&E, and payments for
household items to those consumers who are homeless or at risk of homelessness.

Glenn h MHSA CSS Comprehensive CSS-0ESD Encompasses all ages children aged 0-17 through older adults 60+, all genders and all ages/ http:/Awww.countyofglenn.net/govt/ Cindy Ross

Service Plan & FSP ethnicities. Includes comprehensive assessment services; wellness and recovery action planning departments/mental_health/ (530) 865.1622

(WRAP); case management services; individual and group mental health services; crisis services;
short-term hospitalizations; peer-led self-help/support groups; education and employment support;
anti-stigma events; linkages to needed services; and housing support. Consumer-run Adult Wellness
Center (Harmony House) provides a safe, comfortable place to receive services and participate in
age-appropriate activities. TAY Center offers an alternative to delivering mental health services in the
clinic and helps to ensure inclusion and non-discrimination. The TAY Center is a safe environment for
youth who are LGBTQ and provides advocacy and support for youth at the local high school. Services
for all clients, including the persons who have been identified as FSP, are culturally and linguistically
competent, as well as offering services to persons who are visually and/or physically challenged. A
number of our FSP clients from the Latino and/or Native American communities.

cross@glenncountyhealth.net
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Other Programs

Program
Type

Program Name

Component

Program Description

Website

Contact Information

Glenn x See It, Speak It, Change It PEI In addition, we offer a Bullying Prevention program called “See It, Speak It, Change It.” Bullying http://www.countyofglenn.net/govt/ Calley Pfyl
was identified as a significant issue in our community by youth, schools, and our adult clients, who departments/mental_health/ (530) 865.1622
experienced bullying as children and as adults. This program helps to identify bullying behavior and cpfyl@countyofglenn.net
develops skills and strategies for changing the behavior. We utilize our Peer Mentors using a Say It
Straight model to help stop bullying. This program is delivered to freshmen at the high schools, during
Freshmen Orientation week, and throughout the year. We also give teachers the skills to address
bullying and help to change it.
HUMBOLDT COUNTY
Crisis Support
Humboldt g Mental Health Crisis Line N/A For those experiencing a psychiatric emergency. Services include outpatient care, medication support, https://humboldtgov.org/1760/24-hour-  707-445-7715
Crisis Stabilization Unit (CSU) and Sempervirens Psychiatric Health Facility, depending on a person’s level  Crisis-Services Toll Free 888-849-5728
of need. Assessments, referrals and emergency services are available 24 hours a day, 7 days a week.
Peer/Family Support Specialists
Humboldt \l1,  Parent Partners PEI Parent Partners build peer-based alliances by sharing their lived experience as a parent of a youth with http://co.humboldt.ca.us/hhs/mhb/mhsa/ 2430 6th St., Eureka, CA 95501
K mental health issues, with services including navigating systems, linking parents with resources and dnimmo@co.humboldt.ca.us
building natural supports 707-388-6658
M-F, 8:00am-5:00pm
Humboldt \l1,  The Hope Center PEI Provides a safe, welcoming environment based on recovery self-help principles and the resources for http://co.humboldt.ca.us/hhs/mhb/mhsa/ Kellie Jack
N people with mental health challenges to be self-sufficient. Center is client run and includes peer-to-peer 707-834-3759
education and support, system navigation, and linkage to services.
Humboldt \l1,  Mobile Outreach/Rural CSS-0ESD Provides mobile access to services with efforts focused on reducing cultural and ethnic barriers that tend  http:/co.humboldt.ca.us/hhs/mhb/mhsa/  Sally Hewitt
K Outreach Services Enterprise to exist in more traditional mental health settings. shewitt@co.humboldt.ca.us
(ROSE)
Humboldt \l1,  Stigma and Discrimination PEI Provides training and social marketing projects to educate the community and decrease the http://co.humboldt.ca.us/hhs/mhb/mhsa/ 908 7th St. Eureka CA 95501
N Reduction discrimination people with mental health challenges often face. The program includes activities that 707-268-2132
promote a community where people affected by mental health challenges are socially included, valued, Open M-F 8:30am to 5:00pm
and supported in their wellness and recovery, educatio