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The 8-Step Tenant Complaint _uqoommm 2 * mwmmw * 8
Refer ﬂc HUD Notice 2016-05 for more detailed process. &om% mmwwrca%
Regional/Satellite Director G:mo.ﬂoc

Receives Complaint

Forward the complaint to Branch Chief
(BC) and Account Executive (AE)

AE/BC/Director attempts to bring 3wq=mw Smmﬁsm_. to
-.reach a conciliation with respect to each complaint

Both parties agree
to conciliate

Agreement

reached

L 4

NOT reached

Agreement -

Either party refuses
to conciliate

AE thoroughly investigates the <m_mn=< of the complaint
and reports back to __wqm:o_‘_ Chief and Director

¥

If find that there isn’t a

:

determination and closes case

¥

complainant, owner, management mnm:ﬁ. _

A copy of the notification of
determination must be sent to

If find that there is a
violation violation
Director Director Issues a “no Director sends
approves and reasonable cause” determination to
signs agreement

owner. Owner has 30

‘days to respond and

address violations

& response is

If no response or

unsatisfactory, then
Director makes elective
referral to the DEC and.

owner is flagged in APPs




