
VIOLENCE 
BREAK THE
SILENCE
The healthcare sector is especially vulnerable and there is often a learned 
attitude that these dangers are “just part of the job.” SEIU Healthcare is 
committed to informing members that any form of workplace violence is 
preventable and unacceptable and that it’s the employer’s job to eliminate 
risks and report incidents. We continue to work with provincial leaders, 
unions, employers, and other key stakeholders to secure safer workplaces. 
We also know that the most important way to push for change is to inform 
you, SEIU Healthcare members, on your rights to a safe workplace. 

SEIU Healthcare encourages you to make us aware of any concerns you 
may have about violence in your workplace. 

Some of the hard facts….
• Almost one out of five incidents of violent victimization in Canada 

occur in the workplace (Criminal Victimization in the Workplace, Statistics 
Canada, 2007)

• Four out of five Canadians who said they had unwanted experiences did not 
report this behavior to their employers (“It’s Never Okay,” Government of 
Ontario, 2015)

• As many as 72% of nurses do not feel safe from assault at work 
(International Council of Nurses, 2004)

• PSWs are at the highest risk of being attacked at work (Kingma, 2001)

• Nurses and the PSWs at most risk, with female workers considered the most 
vulnerable (ICN, 2004)

What is considered workplace violence? 
Workplace violence takes place in many different forms and characteristics 
– physical, psychological, verbal, sexual and may involve a variety of people 
(e.g. strangers, clients, residents, patients and former employees). 

Section 32 of the Occupational Health and Safety Act (OHSA), defines 
workplace violence as: 
• The exercise of physical force by a person against a worker, in a workplace, 

that causes or could cause physical injury to the worker;
• An attempt to exercise physical force against a worker, in a workplace, that 

could cause physical injury to the worker; or
• A statement or behavior that it is reasonable for a worker to interpret as 

a threat to exercise physical force against the worker, in a workplace, that 
could cause physical injury to the worker 

HOW DO I REPORT A 
HAZARDOUS WORK 
ENVIRONMENT, INJURY 
AND/OR ILLNESS?
1. Seek proper medical attention 

immediately. A worker must seek 
immediate medical treatment. 
Be sure to indicate to the health 
professionals that your injury 
is work related. If you go to the 
hospital, make an appointment 
as soon as possible afterwards to 
see your family doctor and have 
the doctor fill out the functional 
abilities form in your presence.

2. Second, contact and report the 
injury to your supervisor. 

3. Contact the Ministry of Labour 
for guidance. Ministry of Labour 
Health and Safety Contact Centre 
1-877-202-0008

4. Inform your workplace Health and 
Safety Committee. 
If you’re not sure how to contact 
someone on the committee, get 
in touch with SEIU Healthcare’s 
Member Resource Centre at 
1-877-MRC-SEIU  (672-7348).

5. Contact the SEIU Healthcare 
Member Resource Centre about 
your health and safety issue at 
1-877-MRC-SEIU (672-7348. 
There are many kinds of health 
and safety issues that occur in our 
members’ workplaces. 

If something is concerning you, we 
want to hear about it!



What are my employer’s responsibilities 
according to Ontario law?
• Develop written policies regarding workplace violence

• Develop written policies regarding workplace harassment

• Review these policies as often as is necessary, but at least annually

• Post the policies in a visible area in the workplace 

• Develop and maintain a program to implement a workplace violence and 
harassment policy

• Program will include procedures to:

• Control risks
• Provide immediate assistance when workplace violence occurs or is 

likely to occur

• Report incidents of workplace violence to the employer or supervisor

• Set out how employer will investigate and deal with incidents or 
complaints of workplace violence 

• Assess the risks of workplace violence that may arise from the nature 
of the workplace, the type of work or the conditions 

• Advise the committee or health and safety rep of the results of the 
assessment and provide a written copy

• Provide worker with information and instruction that is appropriate 

• If there is no JHSC rep, will advise the workers of the results of the 
assessment and will provide copies on request, if written 

• If employer is aware of domestic violence that could expose a worker to 
physical injury in the workplace, the employer shall take every precaution 
for the protection of the workers

• No employer shall disclose more personal info than is reasonably 
necessary to protect the worker from physical injury 

Did your employer pass the test? 
We encourage members to let us know if your employer is not fulfilling 
their legal duty to protect workers. After all, there’s no point in having 
these guidelines if they’re not enforced. 

SEIU Healthcare is working on developing a forum for healthcare workers 
to share their experiences, in order to build awareness on the issue. In 
the meantime, please contact your JHSC members as well as your union 
rep and chief steward or call the MRC at: 1-877-MRC-SEIU (672-7348).

If you have experienced the 
following at work, you have 
experienced WORKPLACE 
VIOLENCE

• Hitting

• Pushing

• Physical assault

• Sexual assault

• Stalking

• Criminal harassment

• Robbery

• Threats of violence

E-LEARNING CENTRE 
UPDATE
We would like to highlight three 
Vubiz courses that all members can 
take online to continue to empower 
themselves with their rights and 
responsibilities. 

• Handling Violence in the Workplace 

• Health and Safety Awareness for 
Ontario Workers 

• Due Diligence 
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