
INJURED
AT WORK?
KNOW YOUR RIGHTS AND 
FOLLOW THESE STEPS TO 
ENSURE A TROUBLE-FREE 
WSIB CLAIM



WORKER REPORTING 
RIGHTS AND 
RESPONSIBILITIES
1. Report every injury no matter how small and make sure it is written 

down somewhere (i.e. first aid log, accident report). Make sure your 
workplace has a method for reporting accidents and get your Joint Health 
and Safety Committee involved.

2. If the injury results in any of the following it must be reported by the 
Employer on a Form 7:
• Lost time from work or a reduction in regular wages;
• Treatment by a “health professional” (nurse, physician, chiropractor, etc.);
• Modified duties for more than seven calendar days.

 (For the employer’s reporting obligations see Section 21 (1) & (2) of the 
Workplace Safety and Insurance Act)

3. Your employer has three days from the time the injury is reported to 
file the Form 7 and the WSIB must receive the report within seven 
business days. (Section 21 (1)) or the Board may levy a fine under 
(Section 21 (3)). Your employer is also required to provide you with a 
copy of the Form 7 along with any attachments at the time they send it 
to WSIB. (Section 21(4)).

4. Under the Workplace Safety and Insurance Act, it is now a worker’s 
responsibility to file a claim for benefits. (Section 22 (1)). This can 
be done by completing a Form 6 or a Form 1492 which also gives your 
consent to release functional abilities information to the Employer. 
(Section 22 (5)). You must file a claim and consent to the disclosure of 
functional abilities information within six months of the accident that 
gives rise to the claim. In the case of an occupational disease the claim 
must be filed after you learn you are suffering from the disease. (Section 
22 (1) & Section 22 (5)).

5. If you do not complete a Form 6, the WSIB will send one for you to fill 
out and sign. This signature also releases functional abilities information 
to your Employer. The Form 6 is also available on the WSIB’s website at 
www.wsib.on.ca. You can complete the form online, print it off, and mail 
or fax it to WSIB. You are required to give your employer a copy of the 
Form 6 when you send it to WSIB. (Section 22(7)).



6. The functional abilities information is provided to the Employer by your 
treating physician on a specific form, (Functional Abilities Form). Every 
employer in Ontario has these forms and should give you one to take to 
your health care professional on the day of injury or as soon as is possible 
thereafter. Although not a requirement, it is a good idea to obtain either 
a physical demands analysis or a job description for the job that your 
employer may offer you, to aid you in an early and safe return to your 
work position. Take this with the Functional Abilities Form to your health 
care professional, (you should be in his office and have some input on 
what goes on the form). A copy of this form is sent to the WSIB by you 
or your doctor and a copy goes to your Employer. This is the only medical 
information that your Employer is entitled to have regarding your claim, 
(unless there is an appeal in process). It is used to provide the Employer 
with your physical restrictions so that they can find a job for you as soon 
as possible after the injury. (Section 22(5)). 

7. Some employers try to talk workers out of filing a claim for benefits by 
advising them to apply for sickness and accident benefits through their 
private insurance company or in some cases the Employer will offer to 
pay your full wages if you do not claim compensation. THIS IS ILLEGAL. 
DO NOT CONSENT TO THIS. (Section 16).

8. Your employer must pay your full wages on the day of injury and can 
be fined if they do not. The Employer is also obligated to continue 
your benefits for one year after the date of injury (in some cases your 
Collective Agreement provides for a longer period). There are specific 
rules where you contribute to your benefits. (Sections 24 and 25).

9. A worker should get immediate medical treatment as required based 
on the severity of the injury, but in no event later than the day of injury. 
If your injury is severe, you should go immediately by ambulance to the 
nearest hospital emergency room. If your injury is not severe, you should 
go directly to your family doctor for treatment and report the injury. If 
your family doctor is not immediately available then go to the emergency 
room of your hospital. Be sure to indicate to the health professional who 
provides treatment that your injury is work related. If you go to the hospital 
make an appointment as soon as possible afterwards to see your family 
doctor and have the doctor fill out the “Functional Abilities Form” in your 
presence. It is most important that you get immediate medical treatment 
and report the injury to the doctor immediately. After an injury do not wait 
to see if you are going to feel better, see your doctor immediately.
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REPORTING CHECKLIST

 Report injury/incident to your employer

 Report injury/incident to union Health and Safety 

Representative

 Get a copy of Form 7

 Seek immediate medical attention

 Make sure doctor sends Form 8 to WSIB

 Obtain FAF from employer to take to doctor

 Provide copy of Form 7 to union

 Always speak to your union representative prior to a 

doctor of the employer’s choice

NOTES:


