
May 9, 2017 

Hon. Eric Hoskins 
Minister of Health and Long-Term Care
Government of Ontario
Hepburn Block, 10th Floor 
80 Grosvenor St 
Toronto ON M7A1R3 

Dear Minister Hoskins, 

We are following up on our letter we sent to you last summer (RE: Ontario’s 
Healthcare System and the Value of Nurses, August 12, 2016), where we expressed 
our concern with a report by the Registered Nurses Association of Ontario (RNAO) 
that questions the value and integrity of Ontario’s Registered Practical Nurses (RPNs).

We agree, nurses are integral to positive patient outcomes. What we don’t agree 
with is the implied statement by the RNAO that the only classification of nurse that is 
qualified and capable of delivering care to patients is an RN.  The truth is, there is no 
credible evidence or research that clearly demonstrates a comparable analysis of RNs 
performing their role better than an RPN or NP. 

The rhetoric that accuses health professionals who are not RNs as being unqualified 
for their own jobs holds back the future of nursing practice in Ontario. These unproven 
beliefs breed a culture of distrust among nursing professionals, which is a proven 
contributor to an unhealthy working environment, leading to incidents of workplace 
violence among healthcare workers.

Nursing human resource planning must continue to be evidence-based, objective, and 
uphold the principal that to properly serve the needs of the healthcare system, the 
right number and mix of qualified healthcare providers are utilized based on their core 
competencies.

SEIU truly believes in the nursing team. We know there is a role for all nurses in all 
sectors of healthcare.

As you look to the future of healthcare in Ontario and plan for the demands that  
will be placed on the system, keep in mind that this system will only be successful  
if you have everyone working together.  This should not be a competition of “us” 
versus “them” among healthcare professionals. As with any successful and well-run 
system, the success is accomplished by individuals working as a team, each doing 
their part to make that system reach its goal. In healthcare, this has been achieved 
when organizations recognize and maximize the talents and skills of all their  
available resources.
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That’s why the evidence on team-based model of care is so powerful and continues to 
be incorporated by health system planners: they have seen it work.

SEIU supports a team-based model of care which has been shown to lead to better 
health outcomes and an improved experience by patients through increased access  
to healthcare providers.

Team-based models of care inherently promote inter-and intra-professional 
collaboration among healthcare providers, in turn providing better value for health care 
dollars through the efficient use of clinical resources.

To support the successful implementation of team-based models of care, we 
encourage the government to continue to: support best practices to achieve healthy 
work environments; increase access to appropriate training and ongoing education of 
our nurses; establish a clear understanding of the respective roles and competencies 
of the individual nurse to support and achieve intra-professional collaborative practice. 

We look forward to hearing from you on this important matter.

Sincerely,

Sharleen Stewart 
President, 
SEIU Healthcare

Jacqueline Walker 
Nursing Division, President,  
SEIU Healthcare


