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I am proud to share with you a historic agreement that could not have been possible without the 
efforts of you and your colleagues.

When we announced our intention to bargain together with OCHU/CUPE and Unifor to achieve 
the respect you deserve in your workplace, you supported the idea and ran with it. You held suc-
cessful sticker and rally days at your hospitals and made your voices heard. When we sat down 
with the Ontario Hospital Association on April 21, they knew you meant business and would 
accept no concessions. 

Not only does this agreement contain zero concessions, but we were able to bargain gains that 
will benefit you for years to come.

Enclosed in this package, you will find the details of our Memorandum of Settlement with the 
OHA, as well as short descriptions on what those details mean for you.

Your union and bargaining committee are recommending you vote to accept this agreement. 
If you have any questions about anything enclosed in this package, please contact your union 
representative or your Member Resource Centre at 1-877-672-7348.

Sincerely,

Sharleen Stewart 
President, SEIU Healthcare



Term: January 1, 2018 – December 31, 2021
Retroactivity: in accordance with new Article 29.03

Wage Increases

ARTICLE 19.02 – VIOLENCE (NEW)

You told us that workplace violence was a priority for you. This agreement contains the best 
language on workplace violence that exists in any central hospital agreement; language which 
establishes its elimination as a shared goal of the employer and your union.

Prior to our joint bargaining, which commenced on April 21, 2018 the employer wouldn’t even table 
wages when we bargained. 

We now have increases in each year of a 4-year agreement:

The hospital and the union agree that they have a shared goal of a workplace free of violence.

To that end, the local parties will determine appropriate solutions to promote health and safety in workplaces, 
including, but not limited to:

• Violence in the Workplace (include Verbal Abuse)

• In particular, the local parties will consider appropriate measures to address violence in the workplace, which 
may include, among other remedies: 

i) Electronic and visual flagging;

ii) Properly trained security who can de-escalate, immobilize and detain / restrain;

iii) Appropriate personal alarms;

iv) Organizational wide risk assessments assessing environment, risk from patient population, acuity, 
communication, and work flow and individual client assessments; and

v) Training in de-escalation, “break-free” and safe immobilization / detainment / restraint.

“Workplace violence” means,

(a)        The exercise of physical force by a person against a worker, in a workplace, that causes or could cause 
physical injury to the worker,

1.4% effective January 1, 2018* 
1.4% effective January 1, 2019 
1.6% effective January 1, 2020 
1.65% effective January 1, 2021

*retroactive pay will be paid within four (4) pay periods of date of ratification



(b)         An attempt to exercise physical force against a worker, in a workplace, that could cause physical injury to the 
worker, and 

(c)         A statement or behaviour that it is reasonable for a worker to interpret as a threat to exercise physical force 
against the worker, in a workplace, that could cause physical injury to the worker.

Articles 15.04 and 15.05 Full-Time & Part-Time, as follows:

Changes to the Employment Insurance Act saved the employers money by reducing their obligation 
during the waiting period by one (1) week. We’ve kept that money in our members’ pockets by 
extending benefits by that same one (1) week.

15.04 Pregnancy Leave

Full-Time

(d)  An employee who is on pregnancy leave as provided under this Agreement who has applied for and is in 
receipt of Employment Insurance pregnancy benefits pursuant to Section 22 of the Employment Insurance Act, 
shall be paid a supplemental unemployment benefit.  That benefit will be equivalent to the difference between 
ninety-three percent (93%) of her regular weekly earnings and the sum of her weekly employment Insurance 
benefits and any other earnings.  Such payment shall commence following completion of the two one week 
Employment Insurance waiting period, and receipt by the Hospital of the employee’s Employment Insurance 
cheque stub as proof that she is in receipt of Employment Insurance pregnancy benefits, and shall continue 
while the employee is in receipt of such benefits for a maximum period of fifteen (15) weeks. The employee’s 
regular weekly earnings shall be determined by multiplying her regular hourly rate on her last day worked prior 
to the commencement of the leave times her normal weekly hours plus any wage increase or salary increment 
that she would be entitled to if she were not on pregnancy leave.

               The Hospital will pay the employee ninety-three percent (93%) of her normal weekly earnings during the first 
two (2) one (1) week period of the leave while waiting to receive Employment Insurance Benefits.

              The employee does not have any vested right except to receive payments for the covered unemployment 
period. The plan provides that payment in respect of guaranteed annual remuneration or in respect of deferred 
remuneration or severance pay benefits are not reduced or increased by payments received under the plan.

Part-Time

(d) An employee who is on pregnancy leave as provided under this Agreement who has applied for and is in 
receipt of Employment Insurance pregnancy benefits pursuant to Section 22 of the Employment Insurance 
Act, shall be paid a supplemental benefit. That benefit will be equivalent to the difference between ninety-
three percent (93%) of her regular weekly earnings and the sum of her weekly employment Insurance 
benefits and any other earnings. Such payment shall commence following completion of the two one week 
Employment Insurance waiting period, and receipt by the Hospital of the employee’s Employment Insurance 
cheque stub as proof that she is in receipt of Employment Insurance pregnancy benefits, and shall continue 
while the employee is in receipt of such benefits for a maximum period of fifteen (15) weeks. The employee’s 
regular weekly earnings shall be determined by multiplying her regular hourly rate on her last day worked 
prior to the commencement of the leave times her normal weekly hours plus any wage increase or salary 
increment that she would be entitled to if she were not on pregnancy leave.

The Hospital will pay the employee ninety-three percent (93%) of her normal weekly earnings during the first 
two (2) one (1) week period of the leave while waiting to receive Employment Insurance Benefits.



Full-Time

(e) An employee who is on parental leave as provided under this Agreement who has applied for and is in receipt 
of Employment Insurance parental benefits pursuant to Section 23 of the Employment Insurance Act, shall 
be paid a supplemental unemployment benefit. That benefit will be equivalent to the difference between 
ninety-three percent (93%) of her regular weekly earnings and the sum of her weekly Employment Insurance 
Benefits and any other earnings. Such payment shall commence following completion of the (2) two one 
week Employment Insurance waiting period, and receipt by the Hospital of the employee’s Employment 
Insurance cheque stub as proof that she is in receipt of Employment Insurance parental benefits, and shall 
continue while the employee is in receipt of such benefits for a maximum period of ten (10) eleven (11) 
weeks. The employee’s regular weekly earnings shall be determined by multiplying her regular hourly rate on 
her last day worked prior to the commencement of the leave times her normal weekly hours plus any wage 
increase of salary increment that she would be entitled to if she were not on parental leave.

Where an employee elects to receive parental leave benefits pursuant to Section 12(3)(b)(ii) of the 
Employment Insurance Act, the amount of any supplemental unemployment benefit payable by the 
Hospital will be equal to what would have been payable had the employee elected to receive parental leave 
benefits pursuant to Section 12(3)(b)(i) of the Employment Insurance Act.

The Hospital will pay the employee ninety-three percent (93%) of her normal weekly earnings during the 
first two (2) one (1) week period of the leave while waiting to receive Employment Insurance Benefits.

The employee does not have any vested right except to receive payments for the covered unemployment 
period. The plan provides that payment in respect of guaranteed annual remuneration or in respect of 
deferred remuneration or severance pay benefits are not reduced or increased by payments received under 
the plan.

(f) Credits for service and seniority shall accumulate for a period of up to thirty-five (35) sixty-one (61) weeks 
after the parental leave began, if the employee also took pregnancy leave, and thirty-seven (37) sixty-three 
(63) weeks after the parental leave began otherwise, while an employee is on parental leave.

(g) The Hospital will continue to pay its share of the premiums of the subsidized employee benefits, including 
pension, in which the employee is participating, for a period of up to thirty-five (35) sixty-one (61) weeks 
after the parental leave began, if the employee also took pregnancy leave, and thirty-seven (37) sixty-three 
(63) weeks after the parental leave began otherwise, while the employee is on parental leave.

Parental Leave  

Part-Time

(e) An employee who is on parental leave as provided under this Agreement who has applied for and is in receipt 
of Employment Insurance parental benefits pursuant to Section 23 of the Employment Insurance Act, shall 
be paid a supplemental unemployment benefit. That benefit will be equivalent to the difference between 
ninety-three percent (93%) of her regular weekly earnings and the sum of her weekly Employment Insurance 
benefits and any other earnings. Such payment shall commence following completion of the two one week 
Employment Insurance waiting period, and receipt by the Hospital of the employee’s Employment Insurance 
cheque stub as proof that she is in receipt of Employment Insurance parental benefits, and shall continue 
while the employee is in receipt of such benefits for a maximum period of ten (10) eleven (11) weeks. The 
employee’s regular weekly earnings shall be determined by multiplying her regular hourly rate on her last 

The employee does not have any vested right except to receive payments for the covered unemployment 
period. The plan provides that payment in respect of guaranteed annual remuneration or in respect of deferred 
remuneration or severance pay benefits are not reduced or increased by payments received under the plan.

15.05 Parental Leave



day worked prior to the commencement of the leave times her normal weekly hours plus any wage increase of 
salary increment that she would be entitled to if she were not on parental leave.

Where an employee elects to receive parental leave benefits pursuant to Section 12(3)(b)(ii) of the 
Employment Insurance Act, the amount of any supplemental unemployment benefit payable by the Hospital 
will be equal to what would have been payable had the employee elected to receive parental leave benefits 
pursuant to Section 12(3)(b)(i) of the Employment Insurance Act.

The Hospital will pay the employee ninety-three percent (93%) of her normal weekly earnings during the first 
two (2) one (1) week period of the leave while waiting to receive Employment Insurance Benefits.

The employee does not have any vested right except to receive payments for the covered unemployment 
period. The plan provides that payment in respect of guaranteed annual remuneration or in respect of deferred 
remuneration or severance pay benefits are not reduced or increased by payments received under the plan.

(f) Credits for service and seniority shall accumulate for a period of up to thirty-five (35) sixty-one (61) weeks 
after the parental leave began, if the employee also took pregnancy leave, and thirty-seven (37) sixty-three 
(63) weeks after the parental leave began otherwise, while an employee is on parental leave on the basis of 
what the employee’s normal regular hours of work would have been.

(g) The Hospital will continue to pay its share of the contributions of the pension plan in which the employee is 
participating for a period of up to eighteen (18) weeks while the employee is on parental leave.

The Hospital will also continue to pay the percentage in lieu of benefits for a period of up to ten (10) eleven 
(11) weeks. The Hospital will register these benefits as part of the Supplemental Unemployment Insurance 
Benefit Plan with the Canada Employment Insurance Commission.

Article 29.03 – Retroactivity

New

Retroactivity, if any, will be paid within four full pay periods of the date of ratification or award on the basis of 
hours paid. Retroactive pay will be paid on a separate cheque where the existing payroll system allows. Where 
the existing payroll system does not allow for such separate cheque, the Hospital may pay retroactivity as part 
of the regular pay.

The Hospital will contact former employees at their last known address on record with the Hospital, with a 
copy to the Union, within 30 days of the date of ratification or award to advise them of their entitlement to 
retroactivity. 

Such employees will have a period of 60 days from the date of notice to claim such retroactivity and, if they fail 
to make a claim within the 60-day period, their claim will be deemed to be abandoned. 

Article 11 - Job Posting

When members take a new position they normally must wait six months to apply for other 
positions. This requirement is now waived where the job applied for has a higher rate of pay and is 
permanent. This will ensure members don’t miss an opportunity for a job which pays more.

Amend as follows



11.08  Successful applicants and newly hired employees will not be permitted to apply for job postings or any 
subsequent vacancies for a period of six (6) months, unless otherwise mutually agreed or an opportunity arises 
which allows the employee to change his or her permanent status, or post into a permanent position that is in a 
higher paying classification.

28.02  RPN Professional Development

Professional development is an important obligation of Registered Practical Nurses. Many hospitals 
currently have professional practice committees, but do not allow RPNs to participate.

Every hospital with a professional practice committee will now have to allow RPN participation.

Amend as follows

Continuous professional development is a hallmark of professional nursing practice and as a self-regulating 
profession nurses are required to maintain competency. The parties jointly recognize the importance of 
maintaining a dynamic practice environment which may include ongoing learning, career development, career 
counselling and succession planning. The parties agree that professional development includes a diverse 
range of activities, including but not limited to formal academic programs; short-term continuing education 
activities; certification programs; independent learning committee participation.  The parties recognize their joint 
responsibility in and commitment to active participation in the area of professional development.

The Hospital will work jointly with RPNs to:

• Promote Professional Development

• Promote access to professional development opportunities for RPNs

• Acknowledge that responsibilities for professional development are shared between the individual and the 
Hospital 

• Review and make recommendations regarding professional development initiatives, including but not limited to 
mentorship and internship 

• Review and make recommendations regarding the existing nursing continuing education programs; and on the 
use of technology to enhance access

Where a professional practice council/committee exists within the hospital, an RPN representative(s) chosen 
by the Union will be invited to participate in such meetings. 

ALL LETTERS OF UNDERSTANDING TO BE RENEWED

Every Letter has been renewed except one that dealt with lump sum payments – because it wasn’t 
needed. This agreement is about wage increases, not lump sum payments, which don’t have a long-
term impact.



Central Appendices Proposal
1. LOU Re: Workload Review Form Incorporate current workload review form
2. LOU Re: Local Health Integration Networks Renew
3. LOU: Re Transformation in Healthcare Renew
4. LOI: Staff Planning Committee and Charney Board Renew
5. LOI: Joint Nursing Initiatives Council Renew
6. LOI: Innovative/Flexible Scheduling Renew
7. Model Agreement: Extended Shift Arrangements Amend as follows below
8. LOU: Part-time Call-in Renew
9. LOU: Joint Health and Safety Initiatives Council Renew
10.LOI: Liability Insurance Renew
11. MOA: Provincial Joint Benefits Committee Renew
12. LOI: Standardization Committee Renew
13. LOU: Voluntary Part-Time Benefits Renew
14. LOU: Regional Staff Planning Committee Renew
15. LOU: Lump Sum Payment Delete

Amend LOU Re: Extended Shift Agreement

The local parties hereby agree, subject to the approval of the Ministry of Labour, that extended shifts will be 
implemented under the following terms and conditions.  In all other respects the collective agreement shall apply.

All eligible scheduled full-time and regular part-time staff working in the affected on a unit/department that is 
considering extended shift schedules will be given an opportunity to vote on the proposed schedule.  The parties 
may use the following to promote voter turnout:

• Electronic voting;

• Voting by proxy;

• Length of the voting period; or

• Such other methods as the parties agree to.

The changes in this section clarify that only those affected may vote and that a pass or fail is  
based on those who vote. It also allows for electronic and other voting methods, which make it 
easier to vote.

The parties will jointly supervise such vote, which shall be held by secret ballot.

Where 75% of those employees eligible to who participated in the vote have voted in favour of extended shifts, 
the new schedule will be implemented on (6) a six-month trial basis and will be reviewed by both parties.  This 
Model Agreement shall form part of the Collective Agreement between the parties herein and shall apply to the 
employees described in Article 1 of the Model Agreement.



This was a deal that you helped achieve through your workplace actions throughout the month of April. It 
also couldn’t have been achieved without the passionate and tireless work of your bargaining committee, who 
recommend that you vote yes to this agreement. 

If you have any questions, please contact your  
Member Resource Centre at 1-877-672-7348


