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With SEIU we have
the power to make

real change. 

Lisa Caldwell
Trillium Manor

Orillia

“

”

SEIU means I am 
represented at an 

organizational 
level.

Sangita Singh
Toronto East General

Hospital

“

”

I feel safe with
SEIU backing us.

Sue Philips
Sunset Manor
Collingwood

“

”

SEIU will help
staff feel safe and 
have respect. 

Amanda Hartin
Hawk Residential Care

Kawartha Lakes

“

”

SEIU allows us to talk to
management about
workers’ rights.

Damian Wyard
Toronto East General

Hospital

“

”

We are Stronger 
Together.

Donnah Carter 
Sunset Manor
Collingwood

“
”

I made a difference in
their lives when the

workers won their
union.  

Doreen LaTouche
Central Park Lodge 

Toronto

“

”

Everyone 
deserves respect, 

and being part of SEIU 
demands that.

Tammy Zimmer
Trillium Manor

Orillia

“

”
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Change is a word that has been used a lot
in our Local in 2008. New positive change

is going to be just as important in 2009. 
In 2008 our Local changed its name from

Local 1.on to Local 1 Canada. The change 
reflects our potential to expand into other regions
of Canada, beyond our current Ontario base.

Our hospital sector members got a major boost
with the founding of the Hospital
Workers Council in 2008. The HWC
was established to manage the im-
pact of Local Health Integration Net-
works on our members, as well as
strengthen our hospital members’
authority in their workplaces.

The LHINs transition process
has not been straightforward or
transparent. Many of our hospi-
tal members’ jobs are threat-
ened by service transfers or
contracting out. In response, we
have also formed a committee
dedicated solely to LHINs imple-
mentation. 

The committee worked
throughout the year monitoring
LHINs activities and flagging possible conflicts
with our members’ contracts. The committee
has also been hosting special LHINs ALERT
meetings. So far three training modules have
been presented at all our hospitals across the
province. 

Our Organizing department has been ac-
tive throughout 2008 assisting Retirement and
Nursing Homes workers form unions in their
workplaces. This is a sector in great need.

Our RPN Division is becoming a powerful
force in Ontario. The Division is helping RPNs
increase their political clout in the province by
forming coalitions and partnerships. The Divi-
sion is also championing issues like scope of

practice and making malpractice insurance
protection more affordable for all RPNs. 

Many people do not know that SEIU Local 1
Canada is Ontario’s largest home care union.
But the Ontario Minister of Health and Long-
Term Care David Caplan does though! The
Minister and I had a meeting in Sept. 08 to dis-
cuss the challenges that all home care workers

are facing in Ontario. SEIU
provided detailed evidence of
what their clients and patients
endure while his government
has delayed reforming our
home care system. 

Our Local is also support-
ing SEIU Canada’s national
home care campaign
‘www.RunningonEmpty.ca.’
When you put all that to-
gether, SEIU is this province’s
labour authority when it
comes to home care.

Our Community Services
members will notice addi-
tional attention and planning
in 2009. In fact, their repre-

sentation on the Executive Board has 
increased in 2008. 

So much change is underway in our Local
that 2009 is certain to be even more dynamic
than 2008. We are changing the way we serv-
ice our members, and soon a new phone-in
Member Resource Centre will be introduced.

I am so proud of our union. I am especially 
proud of continuing to earning your 
confidence as our Local’s President.

Making Change in Our Local 
and the Labour Movement
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President, SEIU Local 1 Canada  



During 2008 I have had the honour to
work closely with many of our members,

and especially our union’s home care workers. 
We are proud our Local is Ontario’s largest

home care union, but many home care 
workers in the province still do not have the
protection that a union can provide. We think
it is our duty to work hard for all home care
workers in every way we can. 

I have been the lead on the SEIU bargain-
ing team with Canadian Red Cross home care
members. SEIU’s bargaining
team, which is made up of
members, is committed to im-
proving wages, benefits, com-
pensation for travel and fairer
reimbursement for mileage. 

Our bargaining team has
given Red Cross time to help
us push the government for
needed funding and legisla-
tive changes to help better the
lives of home care workers.
But we also remain firmly fo-
cused on our demands, and
are not letting Red Cross for-
get them. 

We are at a turning point
for home care, and SEIU is at
the forefront of reform for our
home care system. 

Here are just a few actions that we have
been working on. 

The Local’s stewards launched a Letter to
the Editors campaign to focus attention on the
threats to home care services in their commu-
nities. A letter campaign to MPPs was done at
the same time.

SEIU, along with the Ontario Health 
Coalition, sponsored public hearings across
Ontario. The hearings were chaired by 

three independent health care experts. The 
report, Home Care: Change We Need, 
was published and its recommendations 
submitted to the provincial government 
on Nov. 08. 

Local 1 Canada and SEIU Canada, our 
national office, are working together 
coordinating home care Organizing and 
government advocacy campaigns throughout
the province. The campaign is called 
Running on Empty, and you can see more

about the campaign on 
‘www.RunningonEmpty.ca’.

So much of what we can
achieve for our members must
also be won through political
action. The government, and
all the health care authorities
in our province, need to be 
accountable for the quality of
service that Ontarians expect
from our health care and 
community services. It is a fact
that positive results, whether
relating to hospital deficits 
or standards of care, will 
ultimately come from 
government action. 

SEIU is putting special focus
on home care in 2009. 

Our home care members deserve it. Their 
contribution to Ontario’s health care system is
too important. SEIU has a responsibility to take
a stand for our home care members’ 
professional needs, and the needs of the 
public at large.
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Cathy Carroll
Secretary Treasurer, SEIU Local 1 Canada

Winning Through Political 
Action and Advocacy 



Marcelle Goldenberg, 
Executive Vice-President, SEIU Local 1 Canada
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Winning at Work and
Negotiating with Strength

Bargaining activity in our Local during 2008
included many first contracts and renewal

contracts being finalized. 
Many of our Organizing successes in 2007

resulted in bargaining first
contracts in 2008. While first
contracts typically take longer
to negotiate than renewals,
more than 75 per cent of
those new bargaining units
ratified their collective agree-
ments in 2008. The remaining
25 per cent are scheduled to
have their contracts resolved
through the interest arbitra-
tion process in 2009. Many of
these first contracts included
significant wage gains, as well
as additional benefit improve-
ments, workplace health and
safety provisions, and much
more.  

Our Local continues to lead
the way in setting provincial
standards in terms of condi-
tions and monetary provisions
in our healthcare units, and
we look forward to continuing
that trend with the com-
mencement of central hospital
bargaining in 2009.

All the Local’s resources will
be put to work to win im-
provements in the areas of job
security and compensation for
our 17,000 hospital worker
members. 

Maintaining pay equity plans is also an im-
portant process for our members, which
started in 2008 and will continue into 2009.  

The expansion of the Nursing Home and

Related Industries Pension Plan (NHRIPP) into
nursing and retirement homes collective
agreements has been a focus for the union
during recent collective bargaining. Today the

NHRIPP has been imple-
mented into nearly all of our
applicable collective agree-
ments. Our goal is to also ex-
pand coverage into our home
care units in the near future.  

The community services
sector continues to face fund-
ing pressures. Our bargaining
goal is to address the in-
equities related to working
conditions. We have been suc-
cessful in extending pension
coverage for some of our com-
munity services units in the
Multi-Sector Pension Plan
(MSPP) and will seek to extend
coverage to all of our units in
the coming years. 

SEIU is delivering on its Pen-
sion Promise. Given the turmoil
in the financial markets, our
members’ pensions are better
protected in defined benefit
plans, such as HOOPP, OMERS,
NHRIPP and the MSPP.  

The year ahead will pose
many challenges to all our
membership and our union
will continue to protect the in-
terests of our membership in
every way possible. 

“Our local 
continues to 

lead the way in 
setting provincial

standards in terms 
of conditions 
and monetary 

provisions.” 



In five years SEIU Local 1 Canada’s member-
ship has grown by over 25 percent. It’s the

fastest growing union in Ontario, and SEIU

Canada is the fastest growing union in the
country. 

SEIU is an Organizing Union because 
Organizing new workers is the best way to
protect and enhance the gains SEIU has made
for its members. 

Did you know that the greatest threat to
contract standards comes from the growing
number of non-union jobs created in the 
rapidly expanding for-profit health care 
industry?

That is why one of SEIU’s key goals is to 
organize every non-union worker in the health
care and community services fields in both the
public and private sectors. 

The really big news is that Ontario workers
are listening. The Local has already scored
some impressive wins over the past year. 
Hundreds of workers in nursing and 
retirement homes, home care agencies and 
community services have signed up with SEIU.

Thank you so much SEIU, Organizers, Reps and
Members for making our unit strong, proud and
boosting our morale through your support,
strength, honesty, respect and education.  

Denise MacKinnon
Waterdown Long Term Care

Hamilton

“

”

An Organizing drive at a retirement home.
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Union Growth in Canada 2006 2007 Growth

SEIU Canada 95,000 100,000 5.3%
United Food and Commercial Workers (UFCW) 233,000 245,000 5.2%
Public Service Alliance of Canada (PSAC) 162,000 167,000 3%
Canadian Union of Public Employees (CUPE) 548,000 549,000 .001%
Canadian Auto Workers (CAW) 265,000 265,000 0%
Communications, Energy and Paperworkers (CEP) 150,000 150,000 0%
Steelworkers 280,000 280,000 0%
Teamsters  120,000 109,000 - 9.2%
Laborers’ International Union of North America 72,000 65,000 - 9.7%

SEIU Organized workers in Barrie, Sudbury,
Thornhill, and several other communities.

2009 will be an even more promising year
for the Local, especially in the home care and 
retirement home sectors. 

Many workers in these sectors do not 
belong to a union. They lack the power to 
improve their working conditions and
enhance patient and client care in their 
workplaces. 

Focusing on these sectors will also help our
Local reach its target of 50,000 members by
2011.

The Local’s home care Organizing efforts
have also received additional support from
SEIU Canada’s home care campaign Running
on Empty, which has directed public attention
on to the tough working conditions home
care workers endure every working day. 

The national union’s campaign played a key
role in the Local’s successful Organizing drive
in Sudbury, where one group of home care
workers employed by a large for-profit com-
pany with multiple locations in Ontario and
throughout the country joined SEIU. The next
challenge is to help the remaining workers
form unions in their workplaces. 

SEIU Local 1 Canada has been empowering
workers in their workplaces for over 60 years
and will continue this tradition for many
decades to come. 

We are on
track to reaching

50,000 members in
2011.
Tim Cadeau

Organizing Director
SEIU Local 1 Canada

SEIU is

Source: Statistics Canada & SEIU Local 1 Canada

“

”
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Organizing for Our Members 
and Union Strength 
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Setting standards 
of excellence

Building Stronger Links to the Membership

In 2009 SEIU Local 1 Canada will be 
processing member requests with more speed
and efficiency than ever before. The Local will
be launching its Member Resource Centre
(MRC), a phone-in service that enables 
members to stay on top of issues related to
their union. MRC representatives will provide 
information about SEIU, answer general 

enquiries about their contracts, campaigns, 
political events and provide answers to other
common questions. 

The MRC will not replace traditional forms
of communication with the union. Union 
stewards and Union Representatives will 
continue to work on grievances, disciplinary
matters and other important issues. 

MRC specialists will be an important 
additional link between the member and 
the Local.

SEIU Wins 80% of WSIB Cases

While the majority of injured workers usu-
ally receives compensation from the WSIB,
SEIU steps in when a member is injured on the
job but does not receive financial support from
the WSIB.  In all, the Local worked on approxi-
mately 300 WSIB cases last year.

SEIU knows how to fight for injured mem-
bers who do not receive benefits from the
WSIB. Of the 44 cases the provincial arbitrator
ruled upon, the Local won 35 cases and lost
only nine, an 80% success rate! Plus, the Local
has already appealed seven of those nine
cases it lost. 

SEIU Local 1 Canada members discussing new ways to 
improve services for members in the hospital sector.

8

Local1 Canada
SERVICING



RPN Division

2008 has been a great year for SEIU nurses.
The RPN Division won a province-wide wage
adjustment raising the base rate to $23.01 an
hour for all hospital RPNs. 

At the Division’s bi-annual 
conference in Toronto in August
2008, SEIU nurses made a com-
mitment to promote the vital role
RPNs play more aggressively to
key stakeholders and the general
public, as well as tackling tough
issues like affordable malpractice
insurance.

Legal Services

SEIU’s Legal services are 
modernizing. The Local’s team 
of lawyers is creating an online database of 
arbitration decisions that Union Representa-
tives can use to provide a higher level of 

service to members. Summaries of important
legal cases are also being distributed to field
staff, enabling them to improve membership
service. 

In 2009 the legal department is also 
committed to scheduling artbitrations quicker
and reducing cancellations.

Communications & Government Relations

SEIU Local 1 Canada’s Communications 
department has made some impressive strides
over the past year. One of the most visible
steps was redesigning its website. 
www.seiulocal1.org is now one of the most 
informative and visually attractive labour sites
online. 

The department is helping roll out the
Member Resource Centre, a new phone-in
service that will answer members’ general
questions. 

SEIU Communications has developed a
rapid response communications and media 

relations capacity that
can quickly move to 
different parts of On-
tario and support SEIU
members during strikes,
union votes, etc.

The Local’s Govern-
ment Relations team is
also working on a 
number of national and
provincial campaigns
and initiatives that are
centered on improving
working and living 

conditions for our members and the people of
Ontario. Go to page 12, 13 and 18 to get full
details on SEIU’s Issues and Campaigns. 

Nurses at the RPN Convention, Aug. 2008.

SEIU Wins 

80%
of WSIB 
Cases
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Saving Lives from Needlestick Injuries

SEIU Local 1 Canada has made tremendous
strides this year in stopping needlestick 
injuries. Ontario now requires acute care 
hospitals to use safety engineered needles.
The same regulation will apply to nursing
homes in 2009. 

Already 6 provinces in Canada have 
introduced needlestick legislation. They 
are Ontario, British Columbia, Alberta,

Saskatchewan, Manitoba, and Nova Scotia,
which covers over two-thirds of the Canadian 
population. 

SEIU Local 1 Canada initiated this national
campaign, and will continue the campaign in
the remaining four provinces, so that all 
Canadians are protected. 

Nursing Home Care Standards

SEIU Local 1 Canada will continue to work

SEIU Local 1 Canada members and staff at a pay equity rally at Queen’s Park.
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with the Ontario Government to improve 
living conditions in nursing homes. SEIU will
continue to demand that the government 
set standards of 3.5 hours of care per resident
per day, create of an official certification 
designation for Personal Support Workers, 
and require homes to provide home 
inspection reports to the residents’ legal
guardians.

Home Care Campaign Raising Awareness

SEIU Canada’s national home care media
and government relations blitz has been a 
resounding success. Newspapers, radio and 
television stations are reporting on the poor
working conditions home care workers have
to deal with on the job.

The Running on Empty campaign helped
support SEIU Local 1 Canada’s home care Or-
ganizing efforts in Northern Ontario. 

SEIU Canada will continue the home care
campaign into the new year. 

Workplace Violence

SEIU Local 1 Canada is working with the
Ontario Government to create a workplace 
violence prevention policy that protects health
care workers, particularly in nursing and 

retirement homes. No one should be afraid of
being assaulted on the job. 

SEIU Raises Funds for Starlight Starbright

Staff and members of SEIU Local 1 Canada
raised over $15,000 for the Starlight Starbright
Children’s Foundation at the 2nd Annual
Brooke Lynn Charity Golf Tournament on June
27, 2008.

Starlight Starbright is a non-profit 
organization that supports seriously ill 
children and their families. 

President Sharleen Stewart at a press conference at Queen’s
Park addressing Ontario’s insufficient home care spending.  

Protecting
Our Jobs

from LHINs

SEIU Local 1 Canada bargaining units are now including language
into their contracts to help protect members from government
plans to layoff staff or outsource health care delivery to private
health care providers. LHINs could give the government the
power to force these outcomes. LHINs are merging local health
bodies into 14 regional districts across the province. This restruc-
turing could threaten health care jobs, privatize patient care, and
relocate treatment centres away from patients and employees. 
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Member Organizers (MO)

MOs are the union’s best ambassadors in
an Organizing campaign. They understand
the difference between working in a non-
unionized and a unionized workplace. They 
recognize the issues, the arguments employers
make against unions, and they know the best
way to relate to non-unionized workers. 

Believe it or not, some of SEIU’s MOs were
anti-union before they joined SEIU. But when
they personally saw the changes unions bring
to a workplace and how they could help bring
that improvement to others, that changed
their minds.  

MOs are playing an increasingly important
role in SEIU’s Organizing campaigns. Teams of
MOs played critical roles in scoring victories all
across Ontario over the past year.

Member Educators 

Member Educators are trained by union
staff on a variety of topics. They then pass on
their new knowledge, along with the wealth
of experience they have gained in their jobs,
to other members just like them. Who better to
teach members but other members?

Member Political Organizers

Member Political Organizers are called
upon to participate in political campaigns, on
election teams and assist with government 
advocacy campaigns. They help change laws
to improve the lives of working families.  

Communications Officers (CO)

A CO’s job is to spread the news of SEIU
member services, Organizing drives, cam-
paigns, events, and other important 
information, to members in their workplace.  

Members Making the 

DIFFERENCE

SEIU Member Organizers taking part in an Organizing drive.
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Interested in playing a role at SEIU? Just take a look at the activist roles 
SEIU members can sign up for. 



Join a 

Committee
and Fight for Social Justice

Human Rights Committee  
Monitors human rights abuses in our 
communities and generates human rights
campaigns on issues like equality, diversity,
discrimination and sexual orientation. 

Womens’ Committee 
Committed to improving the working, social
and economic lives of women through 
education, lobbying for change and 
growing participation in our union. 

Health & Safety Committee         
The Health & Safety Committee helps guide
campaigns related to health and safety in
our workplaces. The Committee supports
SEIU’s advocacy campaigns.

Organizing Committee 
Take part in Organizing drives, provide
strategic advice in campaigns and partici-
pate in Member Organizer training events.

Youth Committee 
Focusing on youth issues, social or 
professional. Activities include promoting
unions to youth and encouraging political
activism. 

Political Action Committee
This Committee helps elect progressive MPs
and MPPs who will stand up for SEIU and
working people everywhere.

Retirees’ Committee 
Fights for the rights of retired people to
enjoy a good standard of living and peti-
tions legislators for laws that support the
health and welfare needs of retired people.

Provincial Paramedics Committee 
Works on issues such as improving health
and safety conditions on the job, retirement
benefits, and parity with other first respon-
ders. 

Join a committee and help improve the lives of SEIU members and
working people across Ontario by helping organize new workers,
lobby politicians at Queen’s Park, improve health and safety conditions
in SEIU’s industry sectors, and many other important activities. 

For more information on a committee, please contact
Barry Smith at 905-660-1800 x 303 or b.smith@seiulocal1.org.
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In April 2008 SEIU Canada held its Canadian
convention in Halifax to review past suc-

cesses and set a path for the next four years. 
Big banners and flashy videos shouted out

the theme of the con-
vention: “SEIU on the
Rise”. 

SEIU International
President Andy Stern
and the President of
the Nova Scotia Fed-
eration of Labour ad-
dressed the 150
delegates. There
were also passionate
speeches from long-
time and newly-orga-
nized members. 

One big agenda
item was a vote on
restructuring SEIU Canada. Now
our union is more representative
of our two national language
groups. Delegates voted to create
a Quebec Council, which repre-
sents the Quebec Locals, and the
Atlantic, Central and Western
Canadian Council (ACWCC) to
represent Nova Scotia, Ontario,
Manitoba, Saskatchewan and
British Columbia Locals and
Branch Locals. As SEIU expands
into other provinces, those mem-
bers will become part of the
ACWCC.  

Building Strength to Win at Work and in
our Communities was the convention’s vision.
This vision will be fulfilled through Organizing,
Political Action, and Member Service Goals. 

The Organizing Goals include:
•Focus on national campaigns in property
service and health care sectors
•Train and develop Member Organizers at the

national and local levels
•Add 60,000 members
in 10 years 

The Political Action
Goals include: 
•Mobilize our members
to build political
strength
•Develop political 
action campaigns to
support Organizing
and bargaining goals
•Increase political 
clout by electing 
politicians who help 

working people  

The Member Service Goals aim to:
•Empower our members to win at the
bargaining table and at work
•Improve our service model by training
stewards to deal directly with their em-
ployers on grievances and other work-
place issues
•Utilize IT and communications to con-
nect and engage SEIU members
•Develop leadership skills and capacities
within our union and our workplaces
•Expand education and training pro-
grams to develop activists’ skills 

SEIU Canada’s vision will empower workers
to transform our workplaces, our communities,
and the world we live in.

SEIU 
Canada to
add 60,000 
members 
by 2018

Local 1 members at the national convention in Halifax.
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Just one member with her one turn at the
mic on the convention floor energized 

3500 SEIU delegates into a frenzy of cheers
and applause: “I’m all fired up and ready to
go!” she shouted. It was one of those 
moments that you had to be there. It was a 
reminder of how one
person can mobilize
thousands.

The SEIU Interna-
tional Convention was
held in Puerto Rico, May
30-June 3, 2008. The
convention brought to-
gether SEIU members
from across North Amer-
ica, as well as represen-
tatives from across the
world. SEIU Canada was
well-represented; dele-
gates from all of the
Canadian Locals at-
tended and our own
Local president Sharleen
Stewart enjoyed a high
profile during the con-
vention proceedings
(Sharleen is a member
SEIU’s International Ex-
ecutive Board).

“Justice for All – Pass It On” was the con-
vention’s theme. Justice for all was also the
convention’s objective.

SEIU’s Justice for All strategic plan is ambi-
tious. It was endorsed by the Canadian caucus
prior to the international convention, and then
it was resoundingly adopted by the Interna-
tional Convention delegates. The plan’s recom-
mendations were based on years of research,

analysis, discussions and debate that included
thousands of SEIU members and elected union
leaders from across North America’s Locals.  

The highlights are: 
Generate member-led, union-wide strategies
to change lives.

•Create national
strategies to unite
more workers
through combined
efforts, such as Or-
ganizing
•Focus on larger
campaigns to build
strength and unity
•Help more workers
through bargaining, 
political and com-
munity strength
Increase member ac-
tion and leadership
•Increase respon-
siveness by establish-
ing Member
Resource Centres 
•Focus union staff
on training worksite,

community, bargaining, and political ac-
tion leaders
•Improve administrative efficiency 

in Locals
Build workers’ community and political
strength.
•Put more emphasis on holding public officials
accountable to the promises they make
•Work to build pro-worker political party 
majorities
•Create a 21st century communications 
system
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SEIU members are much more knowledge-
able, informed and engaged in politics than

ever before. They understand that different
political parties have different agendas that
are not always supportive of universal health
care or the labour movement. They are voting
for candidates who stand with SEIU and the
labour movement. 

SEIU’s Member Political Organizers (MPOs)

helped elect six new NDP MPs in Ontario in
the 2008 Federal Election. 

MPOs are members who volunteer on 
campaigns to elect candidates to political 
office across the province. For nearly six
weeks, MPOs and members donated countless
hours of their time making hundreds of phone
calls and knocking on doors to explain why, as
an SEIU member, they should consider voting
for the NDP. 

This helped elect NDP candidates in 
Algoma, Nickel Belt, Sudbury, Welland and
two in Thunder Bay. 

SEIU members and MPOs also volunteered
and worked for NDP candidates in Toronto,
Hamilton, London and other cities throughout
Ontario. 

MPOs have also provided a tremendous
amount of support for the prosposed Liberal-
NDP Coalition. Hundreds of members across
Ontario sent letters to Liberal MPs asking them
to support the Liberal-NDP partnership. 
Many also attended rallies for a Coalition 
Government in Toronto, Ottawa and many
other cities.

Jack Layton and Local 1 President Sharleen Stewart by his side
at the Rally for a Coalition Government on Dec 7, 2008.

LEADERS’ DEBATE: And They’re Off!

The Ontario NDP’s leadership candidates engaged in a verbal duel to see which one would
make the best party leader at SEIU’s Executive Board meeting on Nov. 27, 2008. MPPs Gilles
Bisson, Andrea Horwath, Michael Prue and Peter Tabuns discussed worker’s rights, health
care, education and other important issues. The new leader will be chosen in March 2009.
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TThe power to prepare for the 
future is in your hands 
When a critical illness strikes you can be left feeling powerless 
and vulnerable. The statistics speak for themselves…  

70,000 Canadians will suffer a heart attack this year.*  

145,000 Canadians are diagnosed with cancer 
annually.**  

40,000 Canadians suffer a stroke each year.*  

Be prepared with Union Savings Critical Illness Insurance. With 
advances in medical technology and healthier lifestyles, 
Canadians are now surviving critical illnesses that at one time 
had poor chances of survival. 80% of hospitalized heart 
patients survive and an equal percentage of stroke patients 
survive the initial event. The bad news is, survival is more 
expensive than you may think.  

A critical illness shouldn’t leave you powerless!   

CRITICAL ILLNESS INSURANCE 

Critical Illness Insurance helps with expenses so you can focus on recovery. 
Recovery times can be long and expenses, medical and otherwise, can easily add up to thousands of 
dollars. Union Savings Critical Illness Insurance pays you a lump sum cash benefit that you can use any-
way you see fit, such as:  

*Heart and Stroke Foundation, 2004.  
**National Cancer Institute of Canada: Canadian Cancer Statistics, 2004. 
Union Savings Critical Illness Insurance is underwritten by ACE INA Life Insurance (ACE Life) 

Cover medical expenses not covered by your 
provincial health plan  
Make required modifications to your home  
Supplement lost income  

Pay for required home care and transportation  
Keep up with bills, pension payments, etc.  
Pay for required dependent care  

That’s why putting Critical Illness Insurance in place now is such a wise decision.  

Applying for Union Savings Critical Illness Insurance is simple with only a few medical questions 

asked and no medical examinations required.  Call today, toll-free, at 1-877-534-3655, or locally 

from the Toronto area at 416-313-4977, or visit the Union Savings website at 

www.unionsavings.ca. 
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HEAD OFFICE
2180 Steeles Avenue West, 
Suite 200
Concord, Ontario  L4K 2Z5
Tel: 905-660-1800
Fax: 905-660-0098
Toll Free: 1-800-267-SEIUwww.seiu-
local1.org
e-mail:  info@seiulocal1.org

BELLEVILLE
259 Albert Street
Belleville, Ontario  K8N 3N8
Tel: 613-962-8442
Toll Free: 1-800-663-9194
Fax: 613-962-9965

DON MILLS
15 Gervais Drive, Unit 401
Don Mills, Ontario  M3C 1Y8
Phone: 416-447-3339
Toll Free: 1-866-919-0003
Fax: 416-447-3484

GODERICH
150 Cambria Road N.
Goderich, Ontario  N7A 2R1
Tel: 519-524-8832
Toll Free: 1-800-661-3739
Fax: 519-524-1594

HAMILTON
45 Frid Street, Suite 3
Hamilton, Ontario  L8P 4M3
Tel: 905-527-2584
Toll Free: 1-800-265-4232
Fax: 905-527-2599

LONDON
41 Adelaide Street N. Unit 83
London, Ontario  N6B 3P4
Tel: 519-432-2661
Toll Free: 1-800-265-1549
Fax: 519-432-1780

NORTH BAY
126 Lakeshore Drive
North Bay, Ontario  P1A 2A8
Tel: 705-472-2571
Toll Free: 1- 800-466-0722
Fax: 705-472-4775

ORILLIA
17 Colborne Street East, Unit 109
Orillia, Ontario  L3V 1T4
Tel: 705-325-6260 
Toll Free: 1- 800-265-2883
Fax: 705-325-9833

ST. CATHARINES
One St. Paul Street, Suite 902
St. Catharines, Ontario  L2R 7L2
Tel: 905-682-9263
Toll Free: 1-800-265-2942
Fax: 905-682-4821

THUNDER BAY
1200 West Walsh Street
Thunder Bay, Ontario  P7E 4X4
Tel: 807-475-4217
Toll Free: 1-877-695-3617
Fax: 807-475-8361


