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Dear valued member and healthcare worker,
In 2011 at the SEIU convention, SEIU Healthcare members gave us a mandate to be involved in politics; you’ve 
been telling us ‘politicians have got to see what we do.’ We have taken this assignment very seriously, and are 
proud to show you why Politics Matters!

As a vital healthcare worker, the work you do every day deserves recognition and value. We know our 
members deserve to earn a fair wage and care for their patients with dignity. However, sadly we realize that 
far too many of you are not in this boat. And historically there are few options we have to improve these 
conditions: we can negotiate (go to arbitration) or for some we can strike, or file grievances.

History has proven that we don’t win 
that way anymore. So we decided 
to try something different: we got 
politically involved with the elections, 
or what we call the ballot box. Now 
more than ever, our focus is working 
with, and influencing decision makers 
at Queens Park and Ottawa, because 
what happens at the ballot box (who 
gets elected) affects all of us, probably 
in ways we didn’t know was important. 

Being involved in politics isn’t only about casting a vote and electing someone into office; it’s about working 
with the elected government to seek solutions. Healthcare takes up so much of the provincial budget, and 
so whenever cuts or changes are made, we want to be a part of that conversation. 

Homecare members are the perfect example of why politics matters. Where do you ever get a 30%+ increase 
in the traditional means of bargaining and filing grievances? Our PSWs met directly with the Premier and told 
her their story. This shows that when we bring issues to the attention of the public and government, we have 
the opportunity to make a bigger impact, than at the bargaining table.

Perhaps the most exciting thing is that we did a lot of this work under a previous minority government! Now 
with a majority government, we are standing on the edge of enormous opportunity and we need to grasp it, 
together! I am looking forward to seeing you in our 2015 Convention to create plans for the next 4 years.

Sharleen Stewart
President, SEIU Healthcare



Yes. Politics matters.

I’ll be the first to tell you that I’ve  
had my doubts and I’ve even fought 
the idea. 

The political world can be an alien 
place to most people. To many of us 
this place is owned by corporations, 
the rich, and people we wouldn’t 
normally get involved with.

But I’ve also seen its power.  Starting 
with conversations at the dinner table, 
I’ve seen it influence public debate.  
With just one person’s actions, I’ve 
seen it drive change in the community.  
And I’ve seen the power of a 
movement change lives.
That’s what the power of politics means to me and what it can do in our 
workplaces.  It’s about raising the minimum wage for every worker.  It’s about 
providing workplace stability for healthcare workers—each and every one of you.  
It’s about delivering on a pension plan that provides security in retirement.  And 
so much more.

I believe we at SEIU Healthcare have a shared responsibility to protect and 
improve a healthcare system that works for you and for the people of this 
province.

That responsibility starts with politics. It starts by connecting decisions at 
Queen’s Park to the porter on the ward floor. By understanding politics we can 
influence decision-making. When 55,000 of us raise our voices we can be heard. 

Emanuel Carvalho
Treasurer, SEIU Healthcare



I’m honoured to be able to speak to you today as the Executive Vice-President of 
our union.

As an SEIU Healthcare member for 36 years, I have seen many significant changes 
in our workplaces. In the 1980s, healthcare facilities received the money they 
needed to provide healthcare to patients, even while running a deficit. 

In the 1990s, frontline workers began to notice the difference. Governments began 
to impose new regulations on how healthcare facilities operated, which placed 
pressure on healthcare employers to cut costs and streamline operations. 

By 2000, the Ontario Government took a much more direct role in healthcare. 
Hospitals were amalgamated, demands for financial transparency increased, but 
the money still flowed. 

Today, healthcare funding is now tied to 
a balanced budget. The government has 
essentially become the employer. They 
outline what kind of healthcare services 
will be delivered. Healthcare facilities 
are targeting sick time, restructuring 
pensions, cutting services, and laying 
off staff to balance their budgets. All 
of the things we take for granted, that 
the union has worked to preserve and 
protect, are being undermined. 
It’s extremely important for every frontline worker to be aware of the issues and to 
be educated on what’s happening at all levels of government. Their decisions have a 
direct impact on your job and your working lives. 

With the government as the employer, it’s harder for healthcare workers to have 
a direct relationship with their “employer.” It is vital that SEIU Healthcare work 
directly with our elected decision-makers in government. 

Being an activist means understanding how politics shapes your future 
employment!

Carol McDowell
Executive Vice-President, SEIU Healthcare
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December

RCCP Strike
Last fall, while bargaining for a new contract for our 
hardworking PSWs, SEIU Healthcare launched a homecare 
campaign called “Justice4PSWs.” This campaign educated 
the public on the poor working conditions PSWs faced, and 
was targeted at Red Cross Care Partners (RCCP).

RCCP came back with a contract that was not accepted by 
the members, and thousands of workers went on strike on 
December 11. 

Thousands of emails were sent to 
MPPs, media throughout the province 
spotlighted this strike, and thousands 
of workers, family members, clients of 
PSWs and local supporters stood on 
the picket lines everyday for nearly 
two weeks. 



December
Deb Couturier, a PSW in Mississauga 
summed up the experience beautifully

“I feel we did create 
awareness not just 
among clients, the 
public and the CCAC. 
The government learned 
more about us. The strike 
wasn’t a fun thing but it 

was necessary.” 
And the wins of 2014 demonstrated just 
how necessary the strike was. It was a huge 
opportunity to engage with our political 
leaders—the big decision makers.  



January February

Historic meeting 
with Premier
The Premier of Ontario invited members to meet with 
her after the gruelling homecare strike and listened to 
what ordinary PSWs had to say about the wage crisis. 
This is when we knew government was paying attention 
to purple power.

“Never before have personal 
support workers and two heads  
of government sat in the Premier’s 
chambers to discuss homecare” 

– Former Minister of Health and Long-Term Care  
 Deb Matthews
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January February

By-Elections Matter!
We took our purple election machine for a test drive in early 
2014. By-elections are called when an elected official leaves 
their position before a general election. Our political action team 
joined by-election campaigns in Niagara Falls and Thornhill to 
elect politicians most likely to keep hospitals public, focus on 
homecare, and value good, secure jobs. Many members got 
involved for the first time through the Member Leadership in 
Action Program (MLAP).

“SEIU is a great example of what can 
happen when workers get politically 
involved. SEIU members worked on 
both my by-election and my general 
election campaigns. They were there 
making calls, putting up signs and 
knocking on doors. The 
energy they brought to both 
my victorious campaigns 
was incredible and I am 
grateful to have had their 
support. If SEIU members 
continue to stay involved, 
there is no limit to what they 
can achieve.” Wayne Gates
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March
Sweet $16 Campaign
Everyone either knows someone right now who relies 
on a personal support worker, or will themselves 
someday need a PSW. 

What most people don’t know is that home and 
community care PSWs aren’t paid nearly enough, 
especially given the money they are saving the 
healthcare system.

For years, agencies across the province refused to offer 
fair raises that would at least keep wages on par with 
inflation. While the cost of living went up, earnings 
effectively went down.

So we decided to make the fight for fair 
homecare wages public and political, 
launching the Sweet $16 campaign. 

We asked for a $16/hour minimum wage, 
which we won plus an across-the-board raise 
for home and community care PSWs working 
for agencies funded by the province. 

Cidalia’s story resonated. People were 
blown away when they saw what 
it means to struggle on a personal 
support worker’s pay.

Check out the entire video on our 

YouTube channel.



March

We will continue to hold the government 
accountable for the other asks of our campaign: 
standardized training, and pensions, as well as 
declaring homecare an essential service. 

“It has been really hard to 
stay working in homecare 
because I just can’t afford 
to do it for long under 
the current system. [The 
government’s wage raise] 
announcement gives me 
hope that we are finally 
on the road to getting the 
compensation homecare 
PSWs need.”  
– Rachel Davidson, 28-year-old homecare PSW in 
the Hamilton region

Homecare 
summit

Women’s Day
- March 8 -



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

April May

PSW Raise Announcement
April 29 was a great day to be a PSW in Ontario. That’s the day Ontario’s Minister of Health Deb Matthews 
pledged to increase the minimum wage for 34,000 PSWs to $16.50 an hour by April 1, 2016. 

SEIU Healthcare’s Sweet $16 campaign brought a 
landmark victory to thousands. 

Equal Pay Day
This year, following years of work from SEIU Healthcare, the Equal 
Pay Coalition and other important community organizers, the 
Government of Ontario became the first Canadian governmental 
body to formally recognize Equal Pay Day! This is an opportunity 
to raise awareness about how women only earn 71% of every 
dollar the average man makes.

APRIL 16
The day is calculated  
each year to mark the 

 extra time it takes  
a woman to earn  

as much as a man.
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April May

CLC Convention
A sea of change swept through the 
Canadian Labour Congress (CLC) 
convention in Montreal in May after 
4,800 union activists voted for a new 
CLC president, Hassan Yussuff. Yussuff 
is a champion for political activism, and 
believes that members have the power to 
challenge the Conservative government, 
who wants to restrict the power of the 
labour movement. 

Nursing Week
During Nursing Week in May, we led a digital and media campaign 
that highlighted the important role RPNs play in our healthcare 
system. As a result, 15 of our RPN’s submitted stories of their 
experience, some of which were printed in a nurses’ newsletter.
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June 

Provincial Elections
During the Ontario provincial election in June, SEIU Healthcare 
launched a massive ground campaign to support Liberal and NDP 
candidates to elect progressive MPPs who listen to the needs of 
working people.

The election was important because the Liberals had proposed 
a progressive budget that included raises for homecare and 
community care PSWs. But this budget would have been 
scrapped if Tim Hudak came to power. Hudak’s Conservatives 
were not supportive of unions and they were planning some big 
changes to Ontario: 

• One of his promises was a wage freeze for all public sector 
workers, including those who work in healthcare. This freeze 
would last at least four years. 

• Healthcare workers also had to worry about job security. One 
of Tim Hudak’s big promises was to fire 100,000 public sector 
workers to help pay for a 30% corporate tax cut. 



June 

The Result
With the help of unions and labour activists such as SEIU 
Healthcare members, Kathleen Wynne’s Liberal government 
was successfully re-elected back to Queen’s Park. This is a real 
demonstration of why being politically active matters!

We Stopped Hudak
Many SEIU Healthcare members volunteered their time on 
the campaign trail going door to door, talking to members 
about the importance of voting for either the Liberal or NDP 
candidate in their riding.
Maureen Lewis, an SEIU member who lives in Brampton, was 
very worried about Tim Hudak becoming premier.

“I want to stop Tim Hudak. He wants 
to dismantle our union that protects 
us at work. He wants to take away 
our rights as a union member. He 
wants to cut our wages. I bet he will 
take us back to the Mike Harris days 
when he closed all those hospitals 
and laid off a lot of nurses. We can’t 
go back to that.”

Eulalee Robinson, a member from Pickering, was concerned about 
Hudak’s policies towards unions.  

“He wants to bring in right-to-work 
laws like in the US. And we do not 
want that so we have to work together 
to fight Hudak.”

Brenda Fortney, a hospital worker from 

Gravenhurst, was worried about job 

security. “Right off the bat the 
Conservatives are talking 
about firing 100,000 people. 
This means firefighters, 
teachers, paramedics, 
nurses, water inspectors  
and many others.”
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July  August

Purple Day
On Purple Day, thousands of SEIU 
Healthcare members in our nursing 
and retirement homes celebrated 
their union pride and showed off their 
purple colours. They posted some 
funny pictures on our Facebook page and 
some units even won some 
great prizes. Go Team Purple!
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July  August
Budget passes:  
PSW raises confirmed!
This is another example of why politics matter. Hudak said 
he would cancel the planned raises for home and community 
care PSWs if elected. Our member activists collaborated with 
other unions to defeat him and save the raises. Thanks to 
“purple power,” the budget that was passed after the election 
included the increase and Ontario will have a $16.50/hour 
minimum wage for PSWs by 2017.

Wild Water 
 Kingdom

Fishing Day
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September

Labour Day
Labour Day can be a lot of fun, as 
experienced by hundreds of our members this 
year! In Toronto, over 500 SEIU Healthcare 
members came out to march with our float,  
which was the winner of “Best Float” by Toronto & York 
Region Labour Council. 

In St. Catharines, unions marched with several non-
political groups while hundreds of people watched on their 
front lawns. After the parade everyone got together for 
some cold drinks, juicy hamburgers and giant hot dogs. 

Members celebrated all across Ontario. 
This is what Labour Day is all about. It’s a day where 
everyone can get together and have some fun before the 
summer ends. Labour Day has roots that go back over 
100 years to 1872. Back then it was common to work 
7-day weeks and 12-hour days. There was no such thing as 
employment laws, workers’ compensation, or something 
called “the weekend.” 

However, when several thousand printers marched 
to Queen’s Park demanding a 9-hour workday, public 
sympathy for the strikers was so high that Canadian 
Prime Minister John A. MacDonald passed legislation 
in Canadian parliament decriminalizing unions. Hence, 
Labour Day is the birth of the modern-day labour 
movement in Canada.



September
Inter-Union 
Organizing Meeting
Politics matter! And what’s more important than 
an inter-union exchange of ideas on how the labour 
movement can find their shared voice in today’s shifting 
political sphere.

On September 16, 2014, SEIU Healthcare hosted 
an inter-union meeting representing nine different 
unions from multiple industries. The impact of such 
collaboration will shape the future of the labour 
movement and the impact it has on the decision making 
process for all levels of government

Golf Tournament
Sep. 12
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October

Municipal Elections
In October SEIU rocked the municipal vote! 
SEIU members got out the vote in Toronto, 
Hamilton, Brampton, St. Catharines, Cambridge, 
and Peterborough to elect progressive mayoral 
and city council candidates who supported the 
labour movement and promised to strengthen our 
healthcare system. One of those city councillors 
our union helped elect was Jennie Stevens, an SEIU 
member from St. Catharines. 



October

Our members in  
the spotlight 
During the municipal elections, members were interviewed about 
why politics matter and how politics affect working people.

“A lot of our members have gone 
through the same experiences I have, 
or similar experiences, with problems 
at home, with not being able to access 
the true opportunities out there […] 
and that will draw them to the polls.” 

Kristof Barocz, Mount Sinai Hospital

“Put your vote forward…that’s what 
shows that we either like these ideas, 
or we don’t like these ideas. […] You 
have to get out there and you have to 
vote. Especially when people died to 
vote…what’s our excuse?” 
Mary Verveniotis, Toronto East General Hospital

CBC’s 
Metro Morning
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October

Engaging Millennials & Educating for Revolutionary Gains 
(EMERG) is our youth committee. Their goal is to build a strong, 
powerful movement of young SEIU Healthcare members. 

In October dozens of SEIU youth activists gathered together 
in St. Catharines for SEIU Healthcare’s very first EMERG 
Conference. The goal of this exciting, two-day conference was to 
discuss new ways to get young people engaged with their union 
and involved in politics. 

The keynote presenter for the conference was Maria Bauman, 
an award-winning dance instructor from New York City. She 
ran an energetic workshop, encouraging delegates to get up 
and express their politics through talk, song, dance, movement, 
humour, mimes and much more. 

On the second day, the delegates 
got to apply their political skills by 
handing out literature and talking 
to voters in St. Catharines about 
important municipal issues. One 
delegate said “We planted seeds, 
sparked activism and went DEEP 
into our thoughts and actions with 
planning for 2015.” 

Keep up by following the committee on twitter @SEIUEMERG.



October

After 16 years of dedicated service, 
Cathy Carroll retired from SEIU 
Healthcare in July of this year. 
Cathy worked as a postal clerk in 
Windsor Health Coalition, Ontario 
for 25 years. In 1998, Cathy brought 
her passion and experience to 
SEIU as a union representative 
and eventually assumed the role 
of Secretary Treasurer in August 
2005. Over the past two plus years, 
Cathy had been a committed 
part of the Pay Equity Hearings 
Tribunal, which started in May 
2012. We wish Cathy all the very 
best in her retirement, and know 
that she will continue championing 
on behalf of others, no matter 
where she is!
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SEIU Healthcare
Tomorrow Together: 
Bus Tour
From October 16 to November 13 SEIU Healthcare staff and 
leaders were on the road.

We encourage everyone to get involved with our union, but 
we understand that you have busy lives. Not everyone has 
met their local union rep, let alone the leadership team.

That’s why our President Sharleen Stewart, Vice-
president Carol McDowell, and Treasurer 
Manny Carvalho went on a road 
trip called “Tomorrow Together.” 
They wanted to meet you, see 
your workplaces, and find out 
your concerns.  

They asked 
hundreds of 
members in 11 
cities over 4 weeks 
one consistent 
question: What 
kind of union do 
you want SEIU 
Healthcare to be?

November



November



Dear Members,
In 2014 SEIU Healthcare members have had the 
courage to answer ‘Why Politics Matters.’ 

Thank you for leading the way of political activism, 
having the courage to address people from all walks 
of life, be it the Ontario Premier or the people in your 
neighbourhood. 

In 2014 you demonstrated that with a collective 
voice, we can achieve historical gains together,  
such as the Sweet$16 campaign for PSWs. 

2015 is an important year. Together, we have 
opportunities to increase our presence, get involved 
and share our voice. Make 2015 the year that you get 
involved and join in the Purple Power, because now 
more than ever, it matters. 

YOUR VOICE MATTERS.

S E I U H E A LT H C A R E . C A   @SEIUHealthCan         SEIU Healthcare



Barrie
121 Commerce Park Drive, Unit G 
Barrie, Ontario   L4N 8X1 
Toll Free: 1-800-267-7348 
Fax: 705-722-9215

London
41 Adelaide Street North, Unit 83
London, Ontario N6B 3P4
Phone: 519-432-2661
Toll Free: 1-800-265-1549
Fax: 519-432-1780 

North Bay
126 Lakeshore Drive
North Bay, Ontario P1A 2A8
Phone: 705-472-2571
Toll Free: 1-800-466-0722
Fax: 705-472-4775 

Ottawa
251 Bank Street, 5th floor 
Ottawa, Ontario K2P 1X3 
Toll Free: 1-800-267-7348 
Fax: 855-233-8238

St. Catharines
One St. Paul Street, Suite 102
St. Catharines, Ontario L2R 7L2
Phone: 905-682-9263
Toll Free: 1-800-265-2942
Fax: 905-682-4821 

Thunder Bay
1200 West Walsh Street
Thunder Bay, Ontario P7E 4X4
Phone: 807-475-4217
Toll Free: 1-877-695-3617
Fax: 807-475-8361 

Main Office
125 Mural Street, Richmond Hill, Ontario L4B 1M4   |  Phone: 905-695-1767  |  Fax: 905-695-1768  |  Toll Free: 1-800-267-7348
www.seiuhealthcare.ca  | info@seiuhealthcare.ca
MEMBER RESOURCE CENTRE: 1-877-MRC-SEIU (672-7348)

For information about our events, follow us on:

      @SEIUHealthCan  and        SEIUHealthcareCanada or check our website, www.seiuhealthcare.ca
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