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IT TAKES?





Dear Sisters and Brothers,
What an exciting and busy year it has been, especially with a federal election and then Convention 2015! 
I know the entire staff and hundreds of our most active members were heavily immersed in both events 
and we have all emerged from these experiences better for them I think. On behalf of my fellow executive 
leaders Emanuel Carvalho, Secretary-Treasurer, and Carol McDowell, Executive Vice-President, I just want to 
sincerely thank everyone for their work, perseverance, and stamina.

In October, a momentous change in our political landscape occurred and 
our country was able to free itself from the last 10 years of Stephen Harper’s 
policies, once and for all. Our new government under Liberal leader Justin 
Trudeau promises a political environment in which all unions and their members 
can thrive.

Many active members helped elect progressive members of parliament - that’s 
the power of the “Purple Party” and a strong union. 

Our new federal government sets the stage 
for a new era in unionism. SEIU Healthcare 
members have been agents of change 
and trail-blazers in politics for some time, 
knowing that we can accomplish more by 
working with governments rather than 
against them when possible.

Times are changing and with them, a world of opportunity 
awaits us. We look forward to building a strong 
relationship with 5,000 engaged member-activists to fight 
for fairness and respect for all healthcare workers, the 
heart of the healthcare system.

Yours in Solidarity,

Sharleen Stewart
President, SEIU Healthcare



Most of you know me as Manny, but what you may not know is my own story, 
which is similar to that of so many families. I was raised by two parents who 
travelled across an ocean in the hopes of building something better in Canada. 
I was raised to believe that with hard work and dedication, better could always 
be possible in Canada. And from an early age my father taught me the value of a 
dollar. “A dollar spent wisely, is a dollar that was earned honestly,” he used to say. 

You deserve respect for your hard-earned dollars and you deserve results. You 
deserve a strong union that serves you as well as you serve the healthcare 
system. That’s why as your Secretary-Treasurer, I’m committed to working with 
you to invest in the tools needed to win for workers in new ways. 

At the end of the day, I want to make sure you get back what you put in, and 
that’s by having a strong union that can win for you. 

In the past year, we’ve seen attacks on 
labour unions from employers trying to 
break us up so you can be weakened and 
they can win. We’ve seen labour unions 
come together to make change for workers, 
for a more equal society. When labour 
unions are strong and made up of agents of 
change, we can better deliver for you.
As part of your Finance Team, it’s my privilege to serve you.  Thank you sisters 
and brothers.

Emanuel Carvalho
Secretary-Treasurer, SEIU Healthcare



I want to tell you all a little secret: I wasn’t always a union officer. For over 20 
years, I was a frontline nurse. I started as an RPN at St. Catharines General, 
now known as Niagara Health. For over 20 years, I served with the most 
talented, patient, and caring healthcare workers in the world. For over 20 
years, I was driven, not by a paycheque, but by the core belief that day in and 
day out, I was helping people in need.

Like many of you, I wanted to get involved and make a difference. After my first 
year on the job I contacted SEIU Healthcare, told the union I wanted to step up, 
and I became a floor steward. I knew at the time that a union was only as strong 
as its members willing to become agents of change.

As your Executive Vice-President, I am an example of what is possible when you 
step up and walk through the doors the union opens for you. As a fellow member 
of SEIU Healthcare, I don’t have to tell you that to get what you want you have to 
do more than just pay your dues – you need to add your voice, your vote, and your 
energy to our shared cause.

Now, a lot has changed since my first year 
on the front line. But over that time, two 
things have stayed the same: frontline 
workers’ ongoing commitment to deliver 
quality care for people in need, and our 
union’s willingness and eagerness to 
support my energy for change and nurture 
my growth as a leader.

I hope you will join me in being an agent of 
change. Thank you for what you do.

Carol McDowell
Executive Vice-President, SEIU Healthcare



We introduced the theme “Agents of Change” during the 2015 Labour 
Day festivities, encouraging all of our members to take a good look at 
themselves and unleash their inner super hero. That theme has evolved  
and carried through to Convention 2015 and beyond as SEIU Healthcare 

has taken on the challenge to develop 5,000 member-activists by 2018. 

HOW WILL YOU STEP UP TO THAT CHALLENGE  
& BECOME THE LEADER YOU WERE MEANT TO BE? 

This report shows how countless other members just like you 
took action for positive change. Thanks for all you do!



National Day of Remembrance & 
Action on Violence Against Women
Did you know half of all women will be assaulted at least once in their lifetime? Despite  
all the victories for women in the workplace over the past 50 years, these gains have not 
translated into victories in the home. 

“Violence does not hurt only the person who experiences it, it hurts 
 the whole community,” said Mina Amrith, chair of SEIU Healthcare’s 
Women’s Committee. “Women must organize in groups and raise a 
collective voice. We must support, encourage and empower one another.”

Talking with Premier 
Wynne in Sudbury
Members met with Kathleen Wynne to discuss the roll-out 
of the 2015 homecare wage raises and highlight the many 
challenges that homecare workers continue to face.

“She was able to hear our story and we were 
able to express our concerns. Hearing it from 
us made it more personal for her,” said Tara 
Price, a homecare PSW from the Sudbury area.

Peterborough Christmas 
Toy/Food Drive
Greta Glanville, a member from Applewood Manor, along with other 
workers and her union representative, initiated a Toy and Food Drive 
for members in need at Christmas time. This act of kindness comes 

from her belief that “every SEIU Healthcare member has 
the ability to make a difference, to have a voice and  
to affect change.”

DEC 2014



Why do I work as a Developmental  
Service Worker?
On January 21, we celebrated DSW day. Maurine Stevens from Choices 
in Hamilton highlighted the important work she does on a regular basis:

“One client I support has been living with a host family 
for nearly 20 years and has incredible behavioral 
needs. Some thought he would never succeed in a 
family setting. Today, he is thriving with an active life. 
That is the power of a DSW.”

GOTV in Sudbury
During the Sudbury provincial by-election in February, SEIU Healthcare talked 

to members about voting. “I knocked on a lot of doors and had 
conversations with other members about the importance of 
voting,” said Greta Glanville, who in addition to her community activity, has helped 

on political campaigns. “It’s important they know what the candidates 
stand for. If we don’t elect people into government who are union 
friendly, everyone suffers.”

JAN/FEB 2015



Striving for better
Workers at Revera Home Health in Windsor courageously voted to join 

SEIU Healthcare in February. “We were the lowest paid workers 
in the industry,” said Justin Lambert, a PSW at the 
homecare agency. “But having a union and a contract 
sets a standard of employment.”

Black History Month
Diversity has always been embraced and 
celebrated at SEIU Healthcare and Black History 
Month is just one of the numerous member-
led events by our Human Rights Committee. 
It’s an opportunity to showcase the history of 
both Canadians as well as many global figures 
in the Black community. Ontario Associate 
Finance Minister and Scarborough MPP Mitzie 
Hunter was one of the 200 attendees that 
stopped by. Guests were greeted with mix of 
traditional delicacies from around globe, with 
a taste sampling of traditional appetizers from 
the Caribbean, South America, and Africa. 
Sounds of jazz, reggae, and neo-soul played 
throughout the greeting room as 
guests mingled and enjoyed 
art and montages created 
by members. A particular 
highlight of the evening was the 
young, vibrant drummers and 
dancers from Ubuntu Drum and 
Dance Theatre who performed 
traditional African rhythms 
and dance, lifting the audience 
to their feet. SEIU Healthcare 
encourages all members to learn 
more about our brothers and 
sisters from all over the world.

DATE Saturday, February 28th, 2015

PLACE SEIU Healthcare Head O�ce, 125 Mural Street, Richmond Hill

TIME 6:00 pm – 9:00 pm (Refreshments will be available)

The event is Free! Members can bring a maximum of one guest. To register please contact 

the MRC at 1-877-672-7348. Deadline for registration is February 19th. 
S E I U H E A LT H C A R E . C A

      @SEIUHealthCan          SEIU Healthcare

FEB 2015



Membership Card 
& E-Learning
From member discounts, to free e-learning and 
participation in events, Glona Knight shared 
the news about the new membership card with 
her co-workers. “I feel that it’s important for 
members to benefit from different services.”  In 
particular, the introduction of e-learning allows 
members to access 
thousands of free 
courses. Donna Maciel 
has already completed 
some courses,  
saying “I like to see 
change and be part of 
that change.”

SEIU HEALTHCARE INTRODUCESFREE E-LEARNINGLearn when you want, how you want 
and what you want!

Why should I participate in e-learning?

Why not? This is a benefit we have developed 

on your behalf at no cost to you. If taken as an 

individual, you could expect to pay as much as 

$7,000. Whether you engage in e-learning for 

professional or personal enrichment, the 
courses are available to you and your family  
24 hours a day, 7 days a week. How do I register?The first time that you sign on, you will need 

to enter your first and last name, as well as 
your membership number located on your 
membership card.Every time that you log on, you will need to 

enter your membership number, so be sure to 

keep your membership card in a safe place for 

easy retrieval. 
We hope that you enjoy this program and make the most of it. We are proud to be able to make this opportunity available to you, our members and your families.

Register Now atelearning.seiuhealthcare.ca

Women Working Together
Over 200 committed SEIU sisters marked International Women’s 
Day by gathering for a special women’s assembly and welcoming 
SEIU international president Mary Kay Henry to Toronto. Ms. Henry 

gave a spirited address to our 

members saying “A lesson for 
me, brothers and sisters... 
is that when people are 
determined, and believe 
in spite of things seeming 
to be imposible, there’s 
nothing we can’t do!”

MAR 2015

Membership Card

123456789
Robert Smith

 

Rise For Homecare
This year we asked Ontarians to stand up for our 
aging population as well as those who care for 
them. Members, families, seniors, politicians, 
and communities across Ontario decided to Rise 
for Homecare by signing petitions, contacting 
their MPPs, and sharing their story with us. As 
we move into 2016, the need for homecare is still 

rising, and so are our voices! #riseforhomecare



Kathleen Wynne Meets 
with Mary Kay Henry
“I think having a woman as a Premier gives us 
a chance to protect vulnerable women in the 
workplace and is an inspiration” – Melanie Kennedy, 

 a homecare PSW from Revera Home Health – Windsor.

Connections can be made over the most simple of commonalities. 
When SEIU Healthcare President Sharleen Stewart first introduced SEIU International president Mary Kay Henry to Ontario’s 
Premier Kathleen Wynne, a sisterhood of powerful women was fused. All are strong and independent women committed to 
change and equality for all. 

Solidarity – Fighting 
for a Living Wage
SEIU Healthcare members marched before McDonald’s 
corporate head office in Toronto and at multiple 
locations across the province demanding they increase 
their minimum wage to $15 an hour in solidarity 
with SEIU International and numerous other unions 
around the world. “It was amazing to be a part of this 
campaign,” said Lorna Abraham, one of the members 
who attended the protest.

Ignite Conference
In March, 31 Canadian delegates, with representation from the hospital, long-term 
care, and community care sectors, took part in SEIU International’s IGNITE Leadership 
Conference in St. Louis, Missouri. They connected with more than 1,000 SEIU members, 
staff, officers, and activists from across the United States. Highlighting the significant 
struggles for justice in the US, the conference reminded us of the need to mobilize our 
communities and become agents of change here in Canada.

MAR/APR 2015



National Day of Mourning
In solidarity, Women’s Committee chair Mina Amrith paid her respects to her 
colleagues and the thousands of others who have suffered as a result of violence and 
other workplace incidents. By continually raising the awareness of workplace health 
and safety, Mina reminds us that “every injury is one too many and there is much work 
to be done together.”

How Coming Together  
Saved Jobs at St. Mike’s
“We say to other members: you have a group 
behind you. We’re standing with you.” 

Linda Carreiro heard that management at St. Michael’s 
Hospital was planning to contract out work at its 
satellite sites. She started a campaign to stop the 

outsourcing. She said: “The reason why I did it 
was because I knew that if they contracted 
out our outside sites, the next step would 
be the hospital. We thought, we’re union 
members, we’re paying dues, we want to see 
the union challenge and fight this decision. 
Let’s try to win back these sites.”

The campaign was successful, winning back two 
satellite sites and saving union jobs.

Long-Term Care Assembly
When our members get together, great things happen. A 
prime example of this was at the Long-Term Care Assembly 
where members from all over the province met to discuss 
key work issues and to vote on a bargaining committee that 

would represent their concerns. Members’ opinions and 
concepts were collected in a “Think Tank” session, 
giving the opportunity for new suggestions and 
directions to be developed and explored.  
Member input is critical when developing new goals and 
initiatives. Guest speaker and Ontario Associate Minister of 
Health and Long Term Care Dipika Damerla addressed the room 
of over 200 people, and even accepted to walk a day in the shoes 
of one of our LTC workers.

APR / MAY 2015



Metro/Star Special Edition 
Union Insert
Using her voice to educate politicians and decision-makers on 

the work that frontline workers do is Carmen Barnwell’s mission. 

“I want to bring clarity to who we are.”
Carmen, a homecare PSW, believes that understanding ultimately 
leads to more sustainable healthcare.

Nursing Week!
Nurses take the spotlight every May during Nursing Week 
and SEIU Healthcare supports the exceptional work they 
do every day across the province. Take nurses Joy Flook 
and Jennifer Frandsen at Royal Victoria Hospital in Barrie 
for example, who brought in several speakers to talk about 
changes in the nursing profession. That session provided 
a lot of context as to how the role of RPN has expanded 
considerably over the past 30 years.

Times are changing and so are our roles. At SEIU Healthcare, we recognize 

that what’s important to our patients aren’t the letters behind our name, but 

the care we deliver. 

All Nurses are valuable and deserve to be valued. Are you a Nurse or have you 

received care from a Nurse? This Nursing Week, let’s share the love! Tell us 

why you #LoveNursing on facebook or twitter or tweet a picture of yourself 

using the hashtag #LoveNursing.

WE ARE NURSES

ONE GOAL, ONE TEAM,

ONE VISION.

We Ran and Rocked the House
“I helped organize the I Run & Rock event on May 30 
in Newmarket,” said Nicole Taylor, an SEIU Healthcare member 
and nurse. “We raised about $20,000 for paramedics, fire fighters, 
police officers and other emergency responders suffering from post-

traumatic stress disorder (PTSD). It was amazing. It was an 
awesome event and everyone had a lot of fun.”

MAY 2015



New Horizons Employees 
Now Have the Power
In May, the employees at New Horizons Retirement Home in Toronto voted 
to join SEIU Healthcare. One of the new members said: “The campaign 
brought us closer together. I met people in other departments I never really 
knew before. It was an unbelievably positive experience.”

PSW Day at 
Queen’s Park 
PSW Day at Queen’s Park has grown from a 
traditional lobby day to a more personal encounter 
with politicians with a direct interest in hearing what 
our PSWs have to say. This year, five SEIU Healthcare 
PSWs were invited to Queen’s Park and received a 
standing ovation led by the Minister of Health and 
Long Term Care, Dr. Eric Hoskins. 

Protecting Those  
Who Save Lives  
Through Organ Donation
We welcomed new union members from Trillium Gift of Life, the 
organization in charge of all organ and tissue donation in Ontario. 
They are the point of contact for hospitals and tissue banks, and 
make sure families are aware of the opportunity for organ donation. 

Joseph Portetti led the charge at Trillium, saying that although he 
and his colleagues work for a noble cause, their issues were being 

ignored. “The staff doesn’t say anything about problems at work 
because we’re working to save lives.”

“Change wasn’t happening. I had to take action. 
 I couldn’t do it on my own, so we needed a union.”

MAY/JUN 2015



Central Nursing 
Home Conference
Nickesha Crawford experienced first-hand 
how members could become more involved 
with their union at the Central Nursing Home 
Conference. Her passion for advocating for 
members’ rights in the workplace has been 
the driving force behind her volunteerism  
and participation at events. Knowledge 
gained “allows members to be engaged.”

Humans of Healthcare: 
a Storytelling Event
Dernell George, RPN in the veterans’ ward at Sunnybrook Hospital in 
Toronto, whole-heartedly took part in a storytelling event for the media. 
She captivated all with her story about throwing a 105th birthday party 
for one of her favourite residents.

“I feel like I’m an agent of change because I changed his 
life at that moment; he got happy and bright again. I’m bringing 
awareness to the public to let them know that working in long-
term care is not only about medication but about holistic care.”

Rising for Homecare in Owen Sound
Claire Dahms and her colleagues are homecare PSWs working out of the Bruce Peninsula area, Owen 
Sound, Wiarton, and Sauble Beach. As rural workers they rarely get together and Claire wanted to find 
a new way to get some of the older and newer workers to meet and form connections. She also thought, 
“Why can’t we do something fun for a change?” So she organized a Rise for Homecare barbecue, named 
after SEIU Healthcare’s 2015 campaign to bring awareness to homecare issues. At the same time, the 
group raised some money for the local cancer society by selling handmade candles.

“We needed that fellowship,” says Claire about the senior and younger workers. “If they 
could sit and talk to each other, they could understand each other’s points of view.”

JUN 2015



Workplace Violence: It’s Never Okay
Members achieved a breakthrough at Cambridge Memorial Hospital where management agreed to 
support the fight against workplace violence and committed to increasing awareness and creating a 
safe workplace environment. Louise Burbidge was instrumental in bringing these issues to light.

“When I come to work, I expect the employer to keep me safe. I fully expect to 
go home and not have it affect my personal life. But when I come to work and 
I don’t know if I’m going to be okay physically or mentally, it’s not okay.”

(Inter)national Media  
Award Winners
SEIU Healthcare won several awards this year in 
recognition of our members’ work: from the Canadian 
Association of Labour Media (CALM), we won best 
website content and best video for Below the Line: 
Walk a Day in a PSW’s Shoes. We were also honoured 
to win best global short film for the same video at the 
London Labour Film Festival in September.

“It makes me feel like nothing is 
impossible in this world when you believe 
in your cause and I believe in fairness for 
homecare,” says Cidalia Martins, the Cambridge  
homecare PSW who volunteered to be in the film. 

This recognition shows that our members’ stories are  
travelling far and making an impact worldwide!

Info Picket 
at Midland 
Nursing Home 
Boosts Morale
In the midst of bargaining their Collective 
Agreement, the members at Villa Care in 
Midland were unhappy with some issues so 
they held an information picket in front of  
their workplace. “We got some good attention,” 
said Karyl-Lynn Wood, an SEIU Healthcare 

member at the home. 

“The local newspaper did a write-
up about us. The whole experience 
brought us together and boosted  
our morale.” 

JUN/JUL 2015



Purple Day Painting Comes 
Straight from the Heart
SEIU Healthcare held several creativity contests on Purple Day in July 
to celebrate the union’s passion for improving the lives of healthcare 
workers. One of the winners was painter Violeta Degorio who created a 
serene SEIU-inspired masterpiece. “That painting reflects the protection 
and job security we get from the union,” Violeta explained.

Helping Those Who 
Help Others
Dozens of SEIU Healthcare paramedics rallied in 
Lambton County to draw attention to EMS workers 
suffering from PTSD. “Most people have very little 
knowledge about PTSD, but it’s a problem we face all 
across Ontario,” said Chris Stolte, a chief steward and 
paramedic in Lambton County. 

“The good news is that we’ve opened a lot 
of eyes. We are helping to create avenues 
to accommodate people so they can keep 
doing their job.”

Justin Trudeau Walks a 
Day in a PSW’s Shoes
We all know the statistics about Canada’s growing need for 
homecare, but Toronto PSW Emily Moreyra spent a day teaching 
Canadian federal politician Justin Trudeau about the hands-on 
reality of it.

“The families are so grateful [for my services], they 
tell me ‘Emily, don’t leave!’” she laughs. In the video 
with Mr. Trudeau, she explains further, saying “I 
really do care for people, but I have to look after 
myself as well. We need a little bit of help and 
support and some kind of retirement security or 
pension. We’re humans too.”

Moved by the experience, Mr. Trudeau called PSWs “an essential 
part of our healthcare system but also communities.”

JUN /JUL 2015



Political Activist Committee
“I wanted to feel confident about politics and went out of 
my way to utilize all of the resources that were available 
to me to make an informed decision when picking the right 
candidate. I started volunteering in my local riding, I made 
sure to have those real conversations with my friends, family 
and every the politician I came across. I’m passionate in 
what I believe in and as an agent of change I know that good 
things will happen to those that are willing to take that step.“ 

– Nickesha Crawford

Members Bargain Better 
Contract for 16,000 Workers
Approximately 16,000 retirement and nursing home employees got 
a new year-long work contract with modest improvements after we 
faced off with a combined 100 employers for a better deal for long-
term care workers.

 “We have a lot of language to clarify because otherwise 
the employer manipulates it whenever it’s left vague. It’s 
more significant than you’d think,” said Matthew Sheets, a 
PSW at Revera Kilean Lodge in Grimsby, during negotiations.

LTC Day of Action

SEIU Healthcare members supported central 

nursing home bargaining in the summer with 

a member-led sticker campaign “Be Fair to 

Those who Care.” 

“SEIU Healthcare gave me the 

strength to have more confidence 

in myself to fight for others.”

AUG 2015



Labour Day 2015: 
Agents of Change 
Make Their Debut
Agents of Change – workplace 
change, political change!

Sunnybrook Hospital member Fatima Vieira was 
“Auntie Activist” for Labour Day in Toronto, joining 
the Political Advocate, the Fair Wages Fairy, Captain 
Purple, the Social Picketer, and the Workplace 
Violence Avenger.

“The theme this year to me was very 
important because it shows that we’re 
here to help in any way we can. You have 
to fight for what you want. You shouldn’t 
be afraid to speak. The more people that 
understand that, the stronger we get.”

THIS LABOUR DAY 

USE YOUR

PURPLE 

POWER
Calling all SEIU Healthcare Members to become 

Agents of Change! Show your purple power at the Toronto 

Labour Day Parade on Monday, September 7, 2015. 

Members should meet at 8:30am on the East Side of University 

Ave (between Armoury St. and Dundas St. W). The Parade starts 

at 9:30am SHARP and will end at the CNE (includes free admission 

to those marching with us). 

BE SURE TO WEAR YOUR PURPLE , YOU COULD WIN A PRIZE 

IF SPOTTED BY OUR STREET TEAM!

To register for the Toronto Parade call the MRC at 

1-877-672-7348. Visit seiuhealthcare.ca/LabourDay2015 to 

find other SEIU Healthcare-Supported Labour Day events near you.

S E I U H E A LT H C A R E . C A

      @SEIUHealthCan          SEIU Healthcare

SEP 2015



Turning a New Page 
at Atrium
The employees at Atrium Retirement Residence in Orillia 
voted together to join SEIU Healthcare in September. “Job 
security and low wages are a big issue for us,” said Denise 
Davis, a dietary aide at the home. She believes working 
conditions have improved since joining the union. “Today, 
management takes our issues seriously. Slowly but surely, 
I am seeing positive changes in our workplace.” 

LET’S PLAN FOR TOMORROW, 
TOGETHER: 2015 Convention
Congratulations to Sharleen Stewart, Manny Carvalho, and Carol McDowell, who were 
all re-elected as SEU Healthcare’s leadership team at our November 2015 Convention, 
“Tomorrow Together.” Member delegates also elected a new Executive Board to oversee 
the direction and operations of the union.

The mood was busy, fun, and informative with 500 members and staff as well as visits 
from several special guests, including Niagara Falls MPP Wayne Gates, Canadian 
Labour Congress President Hassan Yussuff, and Ontario Premier Kathleen Wynne. 

The Premier sang the praises of frontline healthcare workers and pledged to work closely 
with us on healthcare transformation. We are so energized to achieve change in new and 
creative ways using our powers as the “Purple Party”!

Social Workers Gain a 
Voice at Toronto Hospital
In September nearly two dozen part-time social workers at Toronto 
East General Hospital voted to join SEIU Healthcare. Their big concern 
was job security. They were worried the hospital would lay them off to 
cut costs. These new members want management to understand the 
important work they do for patients and how their counselling helps 
control costs by reducing recidivism out in the community.

OCT / NOV 2015



Making a Political Difference
Dan Stabb is a father and SEIU Healthcare member who was actively involved in 
the federal election in October. He invested a lot of his time knocking on doors and 
talking to members about the importance of voting.

 “I want a government that will help my daughter when she 
grows up, as well as support my retirement. Retiring seems like 
a million years away but we all should be thinking about it.”

OCT / NOV 2015



ARE YOU AGENT OF CHANGE MATERIAL?
1. Are you happy with the way things are politically or otherwise in your workplace?  Yes  No

2. Did you vote in the last  federal election?  Yes  No

3. I voted because:  It’s my civic duty  I wanted a voice 

 I was pressured to vote  I didn’t vote

4. Do you consider yourself an activist in or outside of work?  Yes  No

5. Do you belong to any clubs, 
committees, or associations?

 Social  Parental  Work-Related 

 Professional  More than one

6. Have you ever fought or worked for a cause you truly believe in?  Yes  No

7. Do you think you have the power to make a difference or enable change?  Yes  No

8. I can get involved with 
SEIU Healthcare as a

 committee member  attending conferences/events 

 volunteering  engaging on social media 

 running for an elected position  all of these and more!

9. I can influence other members and non-members to become involved and make a difference.  True  False

10. I am or would like to be an Agent of Change.  True  False

Scoring

1. O pts for Yes, 5 pts for No
2. 10 pts for Yes, 0 pts for No
3. 10 pts for It’s my civic duty,  

10 pts for I wanted a voice, 
5 pts for I was pressured to vote,  
0 pts for I didn’t vote

4. 10 pts for Yes, 0 pts for No,  
2 pts for Don’t Know

5. 7pts for Social, 7 pts for Parental, 
10 pts for Work-Related, 5 pts for 
Professional, 15 pts for More than one

6. 10 pts for Yes, 0 pts for No
7. 10 pts for Yes, 0 pts for No
8. 10 pts for a committee member, 

10 pts for attending conferences, 
10 pts for volunteering, 10 pts  
for engaging on social media, 10 pts 
for running for an elected position, 
30 pts for All of these and more!

9. 10 pts for True, 0 pts for False
10. 10 pts for True, 0 pts for False

Scoring Analysis

90 - 110 Welcome aboard, Super Hero; you are an SEIU Healthcare Agent of Change! 
Now that you see the value and are heavily involved with SEIU Healthcare’s 
strategies to improve the working lives of our members, it’s time to spread the 
word and help develop other members into Super Hero Agents of Change and 
to let non-members know that we’re stronger together and how our union can 
work on their behalf.

60 - 89 Pretty good – you’re almost there! Not long before you’ll be able to don those 
super-hero tights and receive official Agent of Change status. You just need 
to believe you have the power and come to the realization we are stronger 
together and can move mountains. 

20 - 59 Definitely room for improvement, but we know you’ve got it in you! Our 
Agents of Change are everywhere. Find one in your workplace and let them 
show you the way to a better life for you and other members. Still can’t locate 
your local Super Hero? Contact our Member Leadership and Action Program 
for assistance.

0 - 19 Time for some tough love! Do you want to be one of those people who sit 
back and reap the rewards from the work of others or do you want to have a 
say in your own destiny? We need every member to step up and it needn’t 
take a lot of time or energy. What can you do? For starters, you can vote, 
speak up, change your attitude, and encourage others. You’ll see once you 
begin, the rest is easy and you too can be an Agent of Change!



Barrie
121 Commerce Park Drive, Unit G 
Barrie, Ontario   L4N 8X1 
Toll Free: 1-800-267-7348 
Fax: 705-722-9215

London
41 Adelaide Street North, Unit 83
London, Ontario N6B 3P4
Phone: 519-432-2661
Toll Free: 1-800-265-1549
Fax: 519-432-1780 

North Bay
126 Lakeshore Drive
North Bay, Ontario P1A 2A8
Phone: 705-472-2571
Toll Free: 1-800-466-0722
Fax: 705-472-4775 

Ottawa
251 Bank Street, 5th floor 
Ottawa, Ontario K2P 1X3 
Toll Free: 1-800-267-7348 
Fax: 855-233-8238

St. Catharines
One St. Paul Street, Suite 102
St. Catharines, Ontario L2R 7L2
Phone: 905-682-9263
Toll Free: 1-800-265-2942
Fax: 905-682-4821 

Thunder Bay
1200 West Walsh Street
Thunder Bay, Ontario P7E 4X4
Phone: 807-475-4217
Toll Free: 1-877-695-3617
Fax: 807-475-8361 

Main Office
125 Mural Street, Richmond Hill, Ontario L4B 1M4   |  Phone: 905-695-1767  |  Fax: 905-695-1768  |  Toll Free: 1-800-267-7348
www.seiuhealthcare.ca  | info@seiuhealthcare.ca
MEMBER RESOURCE CENTRE: 1-877-MRC-SEIU (672-7348)

For information about our events, follow us on:

      @SEIUHealthCan  and        SEIUHealthcareCanada or check our website, www.seiuhealthcare.ca



COMPLETION CERTIFICATES ARE NOW AVAILABLE
FOR YOU AND FAMILY

The SEIU Healthcare e-Learning Centre is now open, (hosted online by 
Vubiz) o�ering a variety of subjects from Microsoft O�ce to WHMIS, 
from Back Safety to Basic Finance. 

Register Now at elearning.seiuhealthcare.ca

LEARNING COMES ALIVE
OVER 225 E-LEARNING COURSES
FREE FOR MEMBERS


