
Glossary of Labour Terms 
 
ACCOMODATION:  the process and implementation of changes to a job which enable a 

person with a disability to perform the job productively and/or to the environment in which the 

job is accomplished. 

 

ACROSS THE BOARD ADJUSTMENT – Change in pay rates made for all employees in a 

workplace. 

 

AFFILIATED UNION – A union which is a member of a group of unions. 

 

ARBITRATION – A method of settling disputes through the intervention of a third party whose 

decision is final and binding. Such a third party can be either a single arbitrator, or a board 

consisting of a chairman and one or more representatives.  Arbitration is often used to settle 

major grievances and for settling contract interpretation disputes. Voluntary arbitration is that 

agreed to be the parties without statutory compulsion. 

Compulsory arbitration is that imposed by law.  Governments sometimes impose it to avoid a 

strike or to end one.  

 

BACK PAY- Wages due for past services – often the difference between money already 

received and a higher amount resulting from a change in wage rate. 

 

BARGAINING AGENT - Union designated by a labour relations board or similar 

representative of all employees in a bargaining unit for the purpose of collective bargaining. 

 

BARGAINING UNIT – Group of workers in a craft, department, plant, firm, industry, or 

occupation, determined by a labour relations board or similar body as appropriate for 

representation by a union for purposes of collective bargaining. 

 

BENEFITS – Non-wage benefits, such as paid vacation, pensions, health and welfare 

provisions, life insurance etc. the cost of which is borne in whole or part by the employer. 

 

CANADIAN LABOUR CONGRESS (CLC) – Canada’s national labour body representing 

over 60 percent of organized labour in the country. 

 

CERTIFICATION – Official designation by a labour relations board or similar government 

agency of a union as sole and exclusive bargaining agent, following proof of majority support 

among employees in the bargaining unit. 

 

CHECKOFF – A clause in a collective agreement authorizing an employer to deduct union dues 

and, other assessments and transmit these funds to the union.  

 

CLOSED SHOP – A provision in a collective agreement whereby all employees in the 

bargaining unit must be union members in good standing before being hired and new employees 

hired through the union. 

 

COLLECTIVE BARGAINING- Method of determining wages, hours and other conditions of 

employment through direct negotiations between the union and employer. Normally the result of 

collective bargaining is a written contract which covers all employees in the bargaining unit, 

both members and non-members. 

 



CONCILIATION AND MEDIATION – A process which attempts to resolve labour disputes 

by compromise or voluntary agreement. By contrast with arbitration the mediator, conciliator, or 

conciliation board does not bring in a binding award and the parties are free to accept or reject it 

recommendation. The conciliator is often a government official while a mediator is usually a 

private individual appointed as a last resort, sometimes even after the start of a strike.  

 

CONTRACTING OUT- Practice of employer having worked performed by an outside 

contractor and not by regular employees in the unit.  Not to be confused with sub-contracting, 

which is the practice of the contractor delegating part of his work to a subcontract. 

 

CONTRACT PROPOSALS- Proposed changes to the collective agreement put forward by the 

union or the employer and subject to collective bargaining. 

 

COPE – Canadian Office and Professional Employees Union  

 

CUPE – Canadian Union of Public Employees 

 

DECERTIFICATION - Withdrawal by a Labour Relations Board of its certification of a union 

as exclusive bargaining representative. 

 

DEMOTION- Transferring an employee to a job involving reduced responsibilities and duties 

possibly a reduction of pay. 

 

DISABILITY MANAGEMENT PROGRAM -  Provides a structured, consistent, formalized 

process to use in dealing with employees who are ill or disabled.  It uses the services, people and 

resources designed to reduce the human, economic and social costs of disability to employees, 

employers, and society.  The process is based in the workplace. 

 

DISCIPLINE CLAUSE- A section of the collective bargaining agreement reserving 

management the right to penalize employees for disobedience. 

 

DUTY TO ACCOMMODATE -  It refers to the legal responsibility, under provincial and 

federal Human Rights legislation, for Employers and unions to take reasonable actions to 

eliminate the effects of employment practices or rules that discriminate against persons on the 

basis of any of the prohibited grounds, including physical or mental disability.  Duty to 

Accommodate can be viewed as a legally prescribed vehicle intended to redress discrimination 

and its resulting workplace inequality.  It is intended to prevent unnecessary termination of 

employment due to disability. 

 

DUES – Periodic payments by union members for the financial support of their union. 

 

FEDERATION OF LABOUR – A federation, chartered by the Canadian Labour Congress, 

grouping local unions and labour councils in a given province. 

 

GRIEVANCE – Complaints against management by one or more employees, or a union 

concerning an alleged breach of the collective agreement or an alleged injustice.  Procedure for 

the handling of grievances is usually defined in the agreement. The last step of the procedure is 

usually arbitration. 

 
INJUNCTION- A court order restraining an employer or union from committing or engaging in 

certain acts. 

 



INTERNATIONAL CONFEDERATION OF FREE TADE UNIONS (ICFTU) – An 

international trade union body formed in 1949, composed of a large number of national central 

labour bodies such as the Canadian Labour Congress.  It represents 85 million members in non-

communist countries. 

 

INTERNATIONAL LABOUR ORGANIZATION (ILO) – Tripartite world body 

representative of labour, management and government; an agency of the United Nation. It 

disseminates labour information and sets minimum international labour standards, called 

“conventions”, offered to member nations for adoption, its headquarters are in Geneva, 

Switzerland. 

 

INTERNATIONAL UNION – A union which has members in both Canada and the United 

States. 

 

JOB CLASSIFICATION – Job rating based on an analysis of the requirements of the work. 

 

JOB DESCRIPTION – A part of job evaluation involving a review of the nature of the work, 

its relations to other jobs, the working conditions, the degree of responsibility and the other 

qualifications called for by the work.   

 

JOB SECURITY – A provision in a collective agreement protecting a worker’s job, as the 

introduction of new methods or machines. 

 

JURISDICTIONAL DISPUTE – A dispute between two or more unions as to which on shall 

represent a group of employees whose members perform the same kind of work. 

 

LABOUR COUNCIL – Organization composed of locals of CLC affiliated unions in a given 

community or district. 

 

LABOUR RELATIONS BOARD – A board established under provincial or federal labour 

relations legislation to administer labour law, including certification of trade unions as 

bargaining agents, investigation of unfair labour practices and other functions prescribed under 

the legislation. 

 

LAYOFFS – Temporary, prolonged or final separation from employment as a result of lack of 

work. 

 

LEAVE OF ABSENCES – Permitted absence for an employee for a limited period of time 

ordinarily without pay. 

 

LOCAL (UNION) – The basic unit or the union organization.  Trade unions are usually divided 

into a number of local administrations.  These locals have their own constitutions and elect their 

own officers; they are usually responsible for the negotiation and day-to-day administration of 

the collective agreements covering their members. 

 

LOCKOUT – A labour dispute in which management refuses work to employees or closes its 

establishment in order to force a settlement. 

 

MANAGEMENTS RIGHTS, EMPLOYERS RIGHTS – The body of rights including hiring, 

scheduling of hours of operations and contracting which management generally contends are not 

proper subjects for collective bargaining. 

 



MEDIATION – A means of settling labour disputes whereby the contending parties use a third 

person – called a mediator – as a neutral go –between. 

 

NATIONAL UNION – A union whose membership is confined to Canada only. 

 

NO STRIKE CLAUSE – A contract clause limiting the freedom of workers to strike during the 

life of the agreement.  Used when the contract provides for final settlement of grievances through 

arbitration.  Compulsory in all provincial labour acts. 

 

OVERTIME – Hours worked in excess of a maximum regular number of hours fixed by statue, 

union contract or custom.   

 

PER CAPITA TAX – Regular payments by a local to its national or international union, labour 

council or federation, or by a union to its central labour body.  It is based on the number of 

members. 

 

PICKETING – Patrolling near employer’s place of business by union members – pickets – to 

publicize the existence of a labour dispute, persuade workers to join a strike or join a union, 

discouraging customers from buying or using employer’s goods or services 

 

POSTING – Required display of the vacancies available for completion within the bargaining 

unit. 

 

PREMIUM PAY – A wage rate higher than straight time payable for overtime work, work on 

holidays or scheduled days off etc. 

 

PROBATIONARY PERIOD – Trial period. Time during which a new employee is on trial by 

the company and usually subject for discharge without union challenge, exception where 

discharge is discriminatory. 

 

PROMOTION – Advancing an employee to a position paying a higher salary. 

 

RAIDING – An attempt by one union to induce members of another union to defect and join its 

ranks. 

 

RAND FORMULA – A union security clause in a collective agreement stating that the 

employer agrees to deduct an amount equal to the union dues from all members of the bargaining 

unit whether or not they are members of the union, for the duration of the collective agreement. 

See check off. 

 

RECOGNITION – Employer acceptance of a union as the exclusive bargaining representative 

for the employees in the bargaining unit. 

 

REINSTATMENT – The restoration of a discriminatory discharged employee to that 

employee’s former job. 

 

RWDSU - Retail Wholesale & Department Store Union 

SENIORITY – Term used to designate an employee’s status as in determining order of layoff, 

promotion, recall, transfer, vacation etc.  

SEIU – Service Employees International Union 

 



SEVERANCE PAY – Lump sum payment by the employer to a worker laid off permanently 

through no fault of the worker. 

 

SFL – Saskatchewan Federation of Labour  

 

SGEU – Saskatchewan Government Employees Union 

 

SHIFT – The stated daily working period for a group of employees. e.g. 8a.m. to 4p.m.  

 

SHOP STEWARD – A union official who represents a specific group of members and the 

union in union duties. Stewards are usually part of the workforce they represent. 

 

SLOWDOWN – A deliberate lessening of work effort without an actual strike, in order to force 

concessions from the employer. A variation of this is called work to rule – a concerted 

slowdown in which workers, tongue in cheek, simply obey all laws and rules applying to work. 

 

STRIKE – A cessation of work or a refusal to work or to continue work by employees in 

combination or in accordance with a common understanding for the purpose of compelling an 

employer to agree to terms or conditions of employment. Usually the last stage of collective 

bargaining when all other means have failed. Except in special cases, strikes are legal when a 

collective agreement is not in force. 

 

STRIKEBREAKERS; SCABS – A person who continues to work or who accept employment 

to replace workers who are on strike. By filling their jobs, he may weaken or break the strike. 

 

STRIKE VOTE – Vote conducted among members of a union to determine whether or not to go 

on strike. 

 

SUN – Saskatchewan Union of Nurses 

 

TRUSTEESHIP – The taking over of the administration of a local union’s affairs, including its 

treasury, by the parent body. 

 

UFCW – United Food and Commercial Workers 

 

UNDUE HARDSHIP -  the test the employee may use to consider if an accommodation will 

create an intolerable impact on the business. 

 

UNFAIR LABOUR PRACTICES – Those employer or union activities that are classed as 

“unfair” by labour relations acts. 

 

UNION LABEL; BUG – A tag, imprint or design affixed to a product to show it was made by 

union labour. 

 

WALKOUT – Loose term for a strike. 

 

WORKING CONDITIONS - Conditions pertaining to the workers’ job environment, such as 

hours of work, safety, paid holidays and vacations, rest periods, free clothing or uniforms, 

possibilities of advancement etc. Many of these are included in the collective agreement and 

subject to collective bargaining. 

 
 


