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How to Handle a Question or Complaint

If you have a question or complaint about the application or interpretation of the  

Collective Agreement as it applies to you, do not delay and

•	 Review the facts.

•	 Read the Collective Agreement.

•	 Check on the existence of any locally negotiated terms which may 

modify the basic agreement.

If you continue to have a question or complaint, speak to your local Unit Executive 

or Steward about the problem. 

If you do not get a satisfactory answer to your problem, or need help in resolving 

your problem, you should call the SEIU-West Member Resource Centre (MRC).

A Member Resource Centre Officer will answer your questions and help deal with 

your issue. They can also refer your concerns to the Union Representative  

assigned to your workplace, if necessary.

The SEIU-West MRC can be reached toll free by calling:

1-888-999-SEIU (7348)

Or through the ‘Contact Us’ page on 

www.SEIUWEST.ca
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THIS AGREEMENT ENTERED INTO THIS 2nd DAY OF November, 2016 A.D. 
 
 
BETWEEN: 
 
 SAMARITAN PLACE CORP. 
                              Hereinafter called the "Employer" of the First Part, 
 

- and - 
 
 SERVICE EMPLOYEES INTERNATIONAL UNION - West  
                              Hereinafter called the "Union" of the Second Part. 
 
 
PURPOSE 
 
The Employer and the Union mutually agree that the purpose of this Agreement 
shall be:  
 

a) To promote and secure optimum health care services to residents; 
 

b) To encourage efficiency and safety in operation; 
 

c) To promote the morale, well-being, and security of all the employees 
in the bargaining unit of the Union; 

 
d) To outline in writing the wage rates, hours of work and the working 

conditions which have been agreed through collective bargaining; 
 

e) To provide a method and procedure for the settlement of grievances of 
employees covered by this Agreement; 

 
NOW THEREFORE THE EMPLOYER AND THE UNION MUTUALLY AGREE AS 
FOLLOWS: 
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ARTICLE 1   RECOGNITION 
  
1.01 Recognition 
 

The Employer agrees to recognize the Union as the sole and exclusive 
bargaining agent for all Employees covered by this Collective Agreement. 

 
1.02 The Union recognizes the responsibility of its members to perform their 

respective duties for the Employer according to the regulations, methods 
and procedures, established by the Employer.   

 
1.03   All correspondence between the parties hereto, arising out of this 

Agreement or incidental thereto, shall pass to and from the Employer and 
the Union.     

 
 
ARTICLE 2  SCOPE 
 
2.01  Scope 
 

This Agreement shall cover the employees employed by Samaritan Place 
Corp., operating as Samaritan Place in the City of Saskatoon, 
Saskatchewan pursuant to the Certification Order issued by the Labour 
Relations Board of the Province of Saskatchewan, LRB File No. 092-13 
except the Executive Director, Care Services Director, Clinical Support 
Nurse, Life Enhancement Director, Spiritual Care and Mission Director, 
Support Services Director, Accounting Officer, Admin. Coordinator, Admin 
Assistants, Human Resource Associate, staff scheduler, all those at or 
above the rank of Director, and all registered Nurses and Nurse 
Practitioners employed and functioning as such.   

 
2.02 Work of the Bargaining Unit 
 

Nothing in this Agreement or otherwise shall be deemed as a restriction 
on the right of non-bargaining unit personnel to perform on a temporary 
basis, any function normally performed by bargaining unit personnel. No 
in scope employee shall suffer a loss of regular hours or loss of 
employment as a result of such work.  
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ARTICLE 3   MANAGEMENT'S RIGHTS 
 
3.01 Management Rights 
 

The Employer reserves all management rights and functions including the 
following:  the sole and exclusive right to determine all matters pertaining 
to the management of its affairs and to provide direction of the working 
force, including the right to plan, direct and control operations, to 
maintain the discipline and efficiency of the employees, and to require 
employees to observe the rules and regulations of the Employer, to hire, 
promote, transfer, demote, lay off or relieve employees from duty, to 
discipline and discharge employees for just cause.  

 
3.02   The Employer retains all management rights not specifically limited or 

abridged by an express provision of this Collective Agreement. 
 

3.03   In exercising its management rights the Employer shall not violate any 
provision of this Collective Agreement. 

 

 
ARTICLE 4  UNION SECURITY 
 
4.01   Union Membership 

  
Every employee who is now or hereafter becomes a member of the Union  
shall maintain membership in the Union as a condition of employment,  
and every new employee whose employment commences hereafter shall, 
within thirty (30) days after the commencement of employment,  apply for 
and maintain membership in the Union, and maintain membership in the 
Union as a condition of employment, provided that any employee in the 
appropriate bargaining unit, who is not required to maintain membership 
or apply for and maintain  membership in the Union shall, as a condition 
of employment, tender to the Union the periodic dues uniformly required  
to  be paid by the members of the Union. 
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ARTICLE 5   DUES CHECK OFF 
 
5.01  Dues Check Off 

  
Upon receipt of a written request from any Employee, the Employer shall 
deduct and pay in periodic payments out of the wages due to the 
Employee, of the Union, the union dues, regularly required of all 
members. Such dues shall be remitted within fifteen (15) calendar days 
following completion of the last payroll period in the calendar month.   
The Employer shall, at the time the dues are forwarded to the Union, 
furnish to the Union a written list of: 

 
a)  Employees from whom the deductions have been made, 
b) Job classification, 
c)  Job Status (e.g. active, terminated, on WCB, on DIP etc.), 
d) Employment status (e.g.  Full time, part time casual), 
e)  Gross earnings, 
f)  Union dues and initiation fees (if applicable) deducted, 
g)  List of employees hired, laid off and or terminated.   

 
5.02  New Employees 

 
The Employer agrees to acquaint new employees with the fact that a 
Collective Agreement is in effect and with the conditions of employment 
set out in Articles dealing with the Union Membership (Article 4.01) and 
Dues Checkoff (Article 5.01). The Employer agrees to have new 
employees sign a dues authorization card and membership card at the 
time of hiring. Such cards shall be provided by the Union.   

 
A list of all new employees shall be provided to the Union Facility Chair 
Person on a monthly basis.   

 
5.03  Dues 
 

a) The Union shall advise the Employer, in writing, of any change in the 
amount of Union dues to be deducted from employees who have 
authorized deductions not less than thirty (30) days before the 
effective date of such change.  

 
b)  An employee temporarily working in an out-of-scope position with 

the Employer shall have dues deducted from the gross earnings 
received.        
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5.04  T-4 Slips 

 
The Employer agrees to record all Union dues paid in the previous year on 
the employee's income tax (T4) slips. 

 
5.05  Change of Personal Information 
 

It shall be the responsibility of the employee to notify the Employer of any 
change of name, marital status, place of residence, or telephone number. 
The Employer shall forward a copy of such notification of changes to 
name, place of residence or telephone number to SEIU-West on a monthly 
basis. 
 

5.06  No Individual Agreements 
 

No employee shall be required or permitted to make a written or verbal 
agreement with the Employer or Employer representative, which may 
conflict with the terms of the Agreement. 
 
No Employer representative shall request or counsel any employee to 
make a written or verbal agreement which may conflict with the terms of 
this Agreement. 

 
 
ARTICLE 6   JOB CLASSIFICATION 
 
6.01  Wage Schedules 
 

The Employer agrees to pay all Employees covered by this Agreement not 
less than the Schedule of Wages as set out in Schedule "A" attached and 
made part of this Agreement.  No employee shall be paid above the 
maximum rate of pay established for their classification unless agreed to 
between the Employer and the Union.  New Employees start at Step 
1. However, the employer reserves the right to recognize 
previous related experience. 

 
6.02  Payment of Wages 
 

The Employer shall pay wages biweekly every other Friday.  Employees’ 
pay shall be deposited directly into the employees’ account at a major 
banking institution of the employees’ choice. 
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6.03  Duties in a Higher Paid Classification 
 

When an employee is required to replace and perform substantially all of 
the duties of a higher paid classification for a period of eight (8) hours or 
more, the employee shall receive an increase in pay by either placing the 
employee at the minimum step of the higher classification or at a step 
which allows for an increase in pay, whichever is higher, for the entire 
period worked. 
 
 

6.04   Job Descriptions 
 

The Employer agrees to draw up job descriptions for all classifications 
within the scope of this Agreement.   These job descriptions and any 
changes thereto shall be provided to the Union.   
 

6.05   New Classifications 
 

The rate of pay for any new classification created by the employer shall be 
subject to negotiations between the employer and the union. The 
employer, however, reserves the right to establish a temporary rate of pay 
and hire employees in that classification pending the completion of such 
negotiations.  

 
6.06   Increments 
 

a) Full-time employees shall be eligible for increments 
annually from their date of employment, promotion or 
reclassification except where a leave of absence without 
pay is for more than thirty (30) consecutive calendar days 
in which case an adjusted increment date shall be 
established based on the duration of the unpaid leave. 

 
b) Part-time and casual employees’ increments shall be 

calculated based on all paid hours, exclusive of overtime, 
from their date of employment, promotion or 
reclassification. Part-time and casual employees shall 
receive a one-half (1/2) increment on the completion of 
one thousand and forty (1040) hours or one (1) year, 
whichever occurs later. After 2080 paid hours, advance to 
Step 2 and repeat the process above until at Step 3. 
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ARTICLE 7   PREVIOUS AGREEMENTS 
 
7.01   This Agreement constitutes the total Agreement reached between the 

parties and supersedes any and all previous agreements either oral or 
written.                

 

 

ARTICLE 8   SENIORITY 
 
8.01   Probationary Period 

 
A new Employee shall be on probation for a continuous working period of 
seven hundred and twenty (720) hours actually worked but in no case for 
more than nine (9) months of active employment.  A new employee shall 
not accumulate seniority nor acquire any seniority rights while on 
probation.  However, upon successful completion of probation, seniority 
shall be established retroactive to the date on which the Employee last 
entered the service of the Employer.   

 
An employee shall serve only one probationary period within the same 
classification for any period of continuous employment with the Employer.  
 
The employment of a probationary employee shall be at the sole 
discretion of the Employer and the discharge of a probationary 
employee shall be deemed to be for just cause.   

 
8.02 Accumulation of Seniority 
 

Seniority shall be accumulated in hours calculated from the date the 
employee last entered the service of the Employer. An employee shall 
earn seniority for: 

 
a) All actual hours worked excluding overtime; 

 
b) Annual Vacation; 

 
c) Paid holidays; 

 
d) All paid leaves; 

 
e) Parental leaves up to the duration provided by Saskatchewan 

Employment Standards; 
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f) Number of regularly scheduled hours they would have worked 
during any authorized unpaid leave of up to a maximum of twenty 
(20) consecutive working days; 

 
g) Temporary out of scope positions with the Employer not to exceed 

twelve (12) months.  
 
8.03   Loss of Seniority 
 

Seniority shall be broken and the employee considered terminated when: 
 
a) An employee is dismissed by the Employer for just cause; 

 
b) An employee voluntarily leaves the service of the Employer; 

 
c) An employee fails to report to work after termination of leave of 

absence; 
 

d) An employee fails to report to work within fourteen (14) calendar 
days of receipt of notice of recall after lay off; 

 
e) An employee has worked exclusively in an out-of-scope position in 

excess of twelve (12) consecutive months;  
 

f) An employee has been continually laid off due to lack of work for a 
period of twelve (12) months or a period in excess of the 
accumulated seniority of the employee at the time of lay off, 
whichever is the lesser.  

 
8.04   Seniority List 

 
The Employer agrees to post a seniority list on Union bulletin board by 
May 1st of each year.  Such list will include the accrued seniority of each 
employee up to March 31st of that year. A copy of the list shall be sent to 
the Union at the time of posting. Any errors in the seniority list shall be 
reported in writing to the Employer within fifteen (15) working days from 
the date of posting. Any errors in the seniority list shall be corrected and a 
new seniority list shall be posted. In the absence of any reported errors, 
the seniority list shall be deemed to be correct. 
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The seniority list shall include: 
a) Name 
b) Job classification 
c) Seniority earned during current seniority period, and 
d) Total seniority. 

 
In no event shall an employee earn more than 2080 hours in any given 
calendar year. 

 
8.05  Temporary Employees 

 
It is understood and agreed that a temporary employee as defined in 11.01 
e) shall not acquire seniority or any seniority rights and that their 
employment is deemed to be terminated at the end of their term of 
employment. 

 
8.06  Casual Employees 

 
It is understood and agreed that a casual employee, as defined in Article 
11.01 d) who has not accepted or received any shifts or hours of work for 
a period of 3 months shall be deemed to have terminated their employment. 
 
 

ARTICLE 9   LAY OFFS AND RECALLS  
 
9.01  Lay-Off 
 

A layoff shall be defined as an Employer initiated reduction in the work 
force of any employee(s) for a period of more than six (6) consecutive 
calendar days during which no work is available for the employee.  

 
When layoffs of employees are to be made, the Employer shall determine 
what jobs are affected and the number of employees to be laid off. Copies 
of all Lay-off notices shall be provided to the Union. 

 
9.02  Options on Lay-Off 
 

When laying off employees or recalling laid off employees, seniority shall 
prevail, subject to the employees having the required qualifications and 
ability to perform the remaining work in an efficient manner, as follows: 

 
a)  When reducing the number of employees in a classification the 

employee with the least seniority shall be displaced. 
 



10 | P a g e  

 

b)   An employee about to be displaced from a classification may 
exercise his seniority to claim an equal or lower paying position 
within the Bargaining Unit, providing the employee has the required 
qualifications and ability to perform the work in an efficient 
manner.  In such event the employee with the least seniority in the 
classification affected shall be the employee who is displaced.  

 
c)   An employee displaced from their classification who elects not to 

exercise their seniority rights or who does not have the seniority 
and/or the required qualifications and ability to claim another 
position shall be laid off.  

 
d)  If a position in an employee's former classification becomes 

available, the employee will be returned to that position. 
 
9.03  In the event of recall of an employee, for normal duties, the Employer 

shall forward a registered letter to the employee who has been laid off, 
addressed to the employee's last known address.  The employee 
concerned must notify the Employer within ten  (10)  days  of  receiving 
notification of recall  by  either  direct  contact  or registered  letter,  
stating their acceptance or refusal of the employment offered.   In the 
event that the Employer is not contacted as herein stated the said 
employee shall be deemed to be terminated.  The employee shall be 
deemed to have received notice of recall seven (7) calendar days after the 
date of mailing. 

 
9.04    The Employer shall not discharge, except for just cause, or lay off any 

employee without giving that employee not less than the notice required 
or pay in lieu thereof as provided below;  

 
  Continuous Service Notice Required 

Less than 3 months      zero (0) weeks 
Three (3) months or more but less than one (1) year one (1) week 
One (1) year or more but less than three (3) years      two (2) weeks 
Three (3) years or more but less than five (5) years    four (4) weeks 
Five (5) years or more but less than ten (10) years     six (6) weeks 
Ten (10) years or more      eight (8) weeks 
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ARTICLE 10  POSTING OF VACANCIES 
 
10.01   All permanent full time and part time positions and temporary positions of 

thirty (30) days or more in duration, which the Employer intends to fill, 
shall be posted on the bulletin board and employees have seven (7) 
working days in which to make written application for such vacancies.  

 
Copies of postings shall be forwarded to SEIU-West. 

 
10.02     Appointments to Vacancies 
 

Appointments to posted positions within the scope of this Agreement shall 
be on the basis of demonstrated ability and qualifications to perform the 
work in an efficient manner.  Where demonstrated ability and 
qualifications, are equal, the senior applicant shall be awarded the 
position.   

 
10.03   Any employee promoted to a new classification as provided in Article 

10.02 shall be on probation in that new classification for a period of three 
(3) months.  During this period the employee may be returned by the 
Employer to their former classification if they are not satisfactorily 
performing the job as determined by the Employer or if the employee is 
unsatisfied with the new classification. 

 
Notwithstanding the provisions of Article 8.01 the above shall also apply to 
a casual employee when changing status from casual to full time or part 
time. 
 

10.04     Pay on Promotion 
 

When an employee is promoted, the employee’s rate of pay shall be 
advanced to the hourly rate in the applicable Pay Scale of the higher paid 
classification which is next higher than the employee’s current hourly rate.  

 
10.05     Posting of Vacancies 
 
 Job postings shall include: 
 

i) Job classification; 
ii) Status (full-time/part-time, temporary/permanent); 
iii) Required qualifications; 
iv) Pay range; 
v) If other than full time, percentage of full time equivalent; 
vi) Closing date of the posting; 
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The Employer shall provide a Letter of Appointment to the successful 
candidate. 

 
 
ARTICLE 11  DEFINITIONS 
 
11.01    For the purposes of this Agreement, the following definitions shall apply: 
 

a) Permanent full time or part time employee means any employee 
who has been assigned a position which is designated by the 
Employer as a permanent position and who has successfully 
completed the probationary period as provided in Article 8.01 of 
this Agreement. 

 
b)   A full-time employee is an employee who is appointed to a Full-

time position and is regularly scheduled to work the full daily and 
weekly hours as stated in Article 20.  

           
c)   A part-time employee is one who is regularly scheduled to work 

less than the full daily and/ or weekly hours as stated in Article 20. 
           

d)  A casual employee is one who works on a call-in basis and/or who 
do not work a regular and recurring schedule.  

 
e) A temporary employee is one who is newly hired for a specific term   

of part time or full-time work. 
 
11.02    The term “Agreement” shall mean this Collective Agreement. 
 
11.03    The terms “qualifications” or “qualified” shall include knowledge, 

experience, skill, ability, training and/or education.     
 
11.04     Promotion shall mean the movement of an employee from a classification 

to another classification with a higher pay rate. 
 
11.05   The use of “she” or “her” within this Collective Agreement shall refer to 

persons of the masculine gender or the singular or plural pronoun 
wherever the facts or context so require. 
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ARTICLE 12  TECHNOLOGICAL CHANGE 
 
12.01   The Employer shall abide by the provisions of Part VI, of The 

Saskatchewan Employment Act in regard to technological change.  
 
 
ARTICLE 13  NOTICE BOARDS 
 
13.01 The Employer shall provide a bulletin board which shall be placed so that 

all employees will have access to it and upon which the Union shall have 
the right to post notices of meetings and such other notices as may be of 
interest to the employees.  

 
 
ARTICLE 14  SAFETY AND HEALTH 
 
14.01    The Employer and the Union are committed to the promotion of a safe 

and healthy workplace and agree to comply with the provisions of Part 
III of The Saskatchewan Employment Act and Regulations relating 
to Occupational Health and Safety.  

 
14.02     Occupational Health and Safety Committee 
  

An Occupational Health and Safety Committee, as provided for under The 
Saskatchewan Employment Act, or as such Act may be amended from 
time to time, shall be implemented within the operations of the Employer.  
The Union shall elect or select the Employee Representatives to the 
Committee.  

 
 

ARTICLE 15  NO STRIKE OR LOCK OUT 
 
15.01    The Union agrees that during the life of this Agreement there will be no 

strike, slow down, stoppage of work, study sessions, or any withdrawal of 
normally provided services, and the Employer agrees that during the life 
of this Agreement there shall be no lock outs. 
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ARTICLE 16  GRIEVANCE PROCEDURE 
 
16.01     Definition 
 

A grievance shall be defined as any dispute between the Employer and 
any Employee(s) or the Union regarding the interpretation, meaning, 
operation, application or alleged violation of this Agreement.   

 
16.02   Any grievance submitted shall specify the Article and Section of the 

Agreement alleged to have been violated and the redress or adjustment 
requested. 

 
16.03 No grievance shall be considered which is not presented within fourteen 

(14) calendar days of the event giving rise to the grievance.   
 
16.04     Grievance Procedure  
 

Where a grievance does arise, the parties to this Agreement shall make an 
earnest effort to resolve such differences through dialogue to avoid 
filing a grievance.  When a resolution is not achieved a grievance 
may be filed through the following procedure: 

            
Step 1: 
 

The aggrieved employee shall present a written grievance to the 
immediate management supervisor with a copy to the Executive 
Director.   If an adjustment satisfactory to the Employee concerned 
is not made within seven (7) calendar days of the time it is filed, 
the grievance shall be processed as follows or considered settled. 

 
Step 2: 
 

Failing satisfactory adjustment within the time limit of Step 1, the 
Employee may within seven (7) calendar days; but not thereafter, 
from the time the immediate management supervisor in STEP 1 
gave their answer or refused to give an answer, submit a written 
grievance to the Executive Director.  The Executive Director shall 
investigate the circumstances, consider the grievance and give the 
Employee a decision within fourteen (14) calendar days from the 
receipt of the grievance in writing.  The decision shall be in writing. 

 
Grievances arising from a dismissal shall be initiated at Step 2. 
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16.05     Referral to Arbitration   
 

If satisfactory settlement is not reached in Section 16.04, Step 2; either 
party may request arbitration providing the request is made in writing 
within, but not after fourteen (14) calendar days of the decision of Section 
16.04. 

 
16.06    The party requesting arbitration shall notify the other party of the name of 

their appointee to an Arbitration Board.  Within seven (7) calendar days of 
receipt of such  written  notice,  the  party so notified will notify  the  
other  party  of their appointee  to  the  Arbitration  Board.   The 
Employer and the Union shall as soon as practical; but unless otherwise 
agreed between the Employer and the Union, within a period of thirty (30) 
calendar days jointly select a Chairman.   

 
16.07    If the  parties cannot agree upon a Chairman or fail to do so,  either party 

may, within fourteen (14) calendar days of the thirty (30) calendar days 
specified in 16.06  above, but not thereafter,  request the Ministry of  
Labour Relations and Workplace Safety of Saskatchewan to appoint a 
qualified  person to act as Chairman of the Arbitration Board. 

 
16.08   The Arbitration Board shall not have jurisdiction to alter,  add to,  subtract 

from this Agreement or to substitute any new provisions in lieu thereof or 
to give any decision inconsistent with the terms of this Agreement or to 
deal with any matter  not covered by this Agreement. 

 
16.09   The decision of the Arbitration Board shall be final and binding on both 

parties.  Each party shall bear the expenses of its Appointee and the 
Employer and the Union shall equally bear the fee and expenses of the 
Chairman. 

 
16.10     Time Limits 
 

The time limits specified above may only be extended by written 
agreement of the Employer and the Union.  In the absence of such 
agreement, the following shall apply: 

 
a) Should the Employer fail to reply within the required time limits, the 

Union shall have the right to proceed to the next step. 
 

b) Should the Union fail to proceed to the next step within the 
required time limits the grievance shall be deemed to be 
abandoned. 
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16.11 Full Disclosure 
 

The employer agrees to provide all relevant documentation including but 
not limited to payroll information concerning any grievance to the 
appropriate union representative upon their request.  Notwithstanding the 
above, it is understood and agreed that the Employer is not required to 
provide any confidential or personal health information of a resident.  

 
16.12 Special Measures 
 

Notwithstanding the above provisions, the parties may by mutual 
agreement appoint a single arbitrator to act in the place of the Arbitration 
Board. 

 
 
ARTICLE 17  LEAVE OF ABSENCE 
 
17.01     General Leave of Absence 
 

Insofar as regular operations permit, leave of absence without pay for 
personal reasons may be granted by the Employer. 

 
17.02     Union Leave  
 

Insofar as regular operations will permit, upon not less than fourteen (14) 
calendar days’ notice to the Employer, a maximum of two (2) employees 
elected or appointed to represent the Union at conferences, meetings, or 
conventions, shall be allowed leave of absence without pay to a maximum 
of ten (10) working days on any such occasion. 
 
The Employer will continue all wages and benefits based on the 
regular scheduled hours for employees on approved Union Leave 
subject to reimbursement from the Union.  The Employer will 
provide the Union with an invoice detailing the employee’s wages 
and the employer’s share of all benefits to be reimbursed by the 
Union within thirty (30) days.  
 

17.03     Negotiation Leave 
 

Up to a maximum of three (3) employees duly elected to the Union’s 
bargaining committee shall be allowed leave of absence without pay to 
attend scheduled meetings for negotiations for revisions to this Collective 
Agreement.  
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The Employer will continue all wages and benefits based on the 
regular scheduled hours for employees on approved Negotiation 
Leave subject to reimbursement from the Union.  The Employer 
will provide the Union with an invoice detailing the employee’s 
wages and the employer’s share of all benefits to be reimbursed 
by the Union within thirty (30) days.  

 
17.04     Maternity, Parental, Adoption Leave 
 

Employees shall be granted Maternity, Parental and Adoption leave in 
accordance with the requirements of The Saskatchewan Employment 
Act and any other relevant legislation.  

 
 17.05    Bereavement Leave 
 

In the case of death of an immediate family member of an 
employee, the Employer, upon request shall grant, up to four (4) 
scheduled shifts paid bereavement leave which shall be available 
between the date of death and two days after the funeral; in rare 
special circumstances alternate arrangements may be approved 
in writing by the Executive Director.   

 
Members of the immediate family are defined as, mother, father, 
spouse or common-law, fiancé, brother, sister, son, daughter, 
step-child, grandchild.  

 
In the case of death of an extended family member of an 
employee, the Employer, upon request shall grant, up to two (2) 
scheduled shifts paid bereavement leave which shall be available 
between the date of death and two days after the funeral.  
 
Members of the extended family are defined as, grandparents, 
sister and brother in-law, mother and father in-law, grandparent 
in-law, niece or nephew. 

  
17.06     Family Care Leave 
 

Where an immediate family member, as defined in Article 17.05 
is ill and the Employee has the duty of care for that family 
member Full-time and Part-time Employees shall be granted up 
to a maximum of twenty-four (24) hours annually to care for the 
immediate family member.  
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When requesting family illness leave, employees will be expected 
to identify the family member who is ill the general nature of the 
employee’s involvement and the amount of time that is required. 

 
17.07     Medical Leave 
 

Full-time and part-time employees must make every effort to      
schedule medical and/or dental appointments outside their 
scheduled hours of work, however, when this is not possible the 
Employee may submit a request in writing and may be granted 
such time off with pay to a maximum of sixteen (16) hours 
annually subject to proof of appointment. 

 
17.08 Education Leave and Jury Duty 
 

For the duration of this agreement the employer shall continue 
its policy as outlined in the employee handbook dated January 
2014 with respect to: Education Leave and Jury duty. 

 
 
ARTICLE 18  STATUTORY HOLIDAYS 
 
18.01     The Employer agrees to comply with the provisions of The 

Saskatchewan Employment Act with regard to Statutory Holidays.  
For the purposes of this Article the following shall be recognized as 
Statutory Holidays: 

 
New Year's Day Family Day  
Good Friday Easter Monday  
Victoria Day Canada Day                
Saskatchewan Day Labour Day  
Thanksgiving Day      Remembrance Day  
Christmas Day             Boxing Day 
 

And any day duly legislated as a statutory holiday and applicable to this 
employer. 

 
18.02     Working on a Statutory Holiday 
 

All employees required to work on any of the above Statutory Holidays 
shall be paid at the rate of one and one half (1 1/2) times their regular 
rate of pay, in addition to their Statutory Holiday pay entitlements.  
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18.03     Statutory Holiday on a Scheduled Day Off 
 

If a Statutory Holiday falls on a full-time Employee’s day off another day 
shall be scheduled by the Employer within a four (4) week period after the 
day in which the holiday occurs. 

 
18.04     Other Than Full-Time Employees 
 

Other than full time employees shall be compensated for all Statutory 
Holidays in accordance with the provisions of The Saskatchewan 
Employment Act. 

 
 
ARTICLE 19  ANNUAL VACATION 
 
19.01     Vacation Entitlement 
 
 All permanent employees shall receive an annual vacation with pay in 

accordance with their continuous length of service with the Employer and 
accrue vacation credits as follows: 

 
a) During the first (1st) and subsequent years, including the 

eighth (8th) year of continuous employment, at the rate of 
one and one quarter (1 ¼) days per month worked to a 
maximum of fifteen (15) days per year (120 hours/year). 

 
b)  During the ninth (9th) and subsequent years, including the 

eighteenth (18th) year of continuous employment, at the 
rate of one and two thirds (1 2/3) days per month worked 
to a maximum of twenty (20) days per year (160 
hours/year).   

 
c) During the nineteenth (19th) and subsequent years, at the 

rate of two and one twelfth (2 1/12) days per month 
worked to a maximum of twenty five (25) days per year 
(200 hours/year). 

Any employee not having completed a full year of service prior to 
the beginning of the vacation year in any year shall be allowed 
vacation on a pro-rata basis. 
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19.02     Vacation Year   
 

The vacation year shall be the twelve (12) month period commencing April 
1st each year.  

 
Employees shall be required to take their vacation entitlements not later 
than the end vacation year following the vacation year in which it was 
accrued.   

 
19.03     Vacation Pay  
 

Vacation pay shall be calculated on the following percentage of gross 
annual earnings in the vacation year in which the vacation entitlement 
was earned: 5.77% for 3 weeks or less of vacation entitlement and 7.69% 
for 4 weeks of vacation entitlement and 9.62% for 5 weeks of 
vacation entitlement. 

 
19.04     Permanent Part-Time Employees   
 

All Permanent Part Time employees shall be given the option of accruing 
their vacation or having it paid on each cheque.  Employees who choose 
to receive vacation pay on each pay cheque may request unpaid vacation 
time according to their length of service. 
 

19.05 Statutory Holiday During Vacation Leave   
 

If a Statutory Holiday falls during an employee's vacation period, the 
employee will be granted an additional day of vacation for each such 
holiday.   

 
19.06  Employees shall be paid vacation pay on regular pay days during their 

vacation period unless requested otherwise. 
 
19.07     Vacation Leave Request 

        

a) Vacation leave requests for summer holidays submitted in 
writing to Management by March 15 of each year will be 
approved in writing on the basis of seniority taking into 
consideration operational needs.  Subsequent to March 15th 
of each year, vacation requests will be awarded on a first 
come first served basis. 
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b) Vacation leave requests for winter holidays submitted in 
writing to Management by September 15 of each year will 
be approved on the basis of seniority taking into 
consideration operational needs.  Subsequent to 
September 15th of each year, vacation requests will be 
awarded on a first come first served basis.  

 
c) Within fourteen (14) days of the deadline for submission of 

vacation requests as outlined above the Employer shall 
provide a written response to any employee(s) whose 
vacation request is denied. 

 
d) An employee granted vacation leave on Christmas Day 

and/or Boxing Day, and/or New Year’s Day in one year 
shall not be granted vacation leave on Christmas Day 
and/or Boxing Day and/or New Year’s Day the following 
year unless there is a scheduling possibility based on 
operational needs and other employee requests. 

 
 
ARTICLE 20  HOURS OF WORK AND OVERTIME 
 
20.01   The Employer retains the right to schedule hours of work of employees as 

is necessary to provide coverage for the determined hours of operation. 
 
20.02 Standard Application   
 

The normal full time hours of work for employees scheduled to work 8 
hour shifts shall average one hundred and sixty (160) hours in a four 
(4) week period.  

 
20.03 Overtime  
 

a) Authorized hours worked in excess of eight (8) hours as applicable 
in a day or in excess of one hundred and sixty (160) hours in a 
four (4) week period shall be considered overtime hours and paid 
at one and one-half (1 1/2) times the regular rate of pay.  

 
b) For the purposes of calculating daily or weekly hours, all authorized   

paid leaves shall be included. 
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20.04 Rest and Meal Breaks   
 

For the term of this agreement, the Employer will provide employees’ 
meal and rest periods as follows: 

 
a) For an 8 hour shift 2 fifteen (15) minute paid coffee breaks and ½ 

hour unpaid meal break.  Where an employee is required to remain 
on premise for an 8 hour shift, 2 fifteen (15) minute paid coffee 
breaks one (1) thirty (30) minute paid meal break.  

 
b) For employees working less than eight (8) hour shifts the employer 

will provide breaks as follows: 
 

Less than 4 hours – no break or meal period 
4 hour shift – one 15 minute paid break period 
5 hour shift – one 15 minute paid break period 
6 hour shift – one 15 minute paid break period, one ½ hour unpaid 

meal period 
7 hour shift – two 15 minute paid break period, one ½ hour unpaid 

meal period 
 
20.05   The hours of work as stated in this article are not to be construed as a 

guarantee, as a minimum, nor as a restriction, for any maximum of hours 
to be worked. 

 
20.06 Shift Trades  
 

Employees shall have the right to exchange shifts only with the prior 
written authorization from Management in advance of such trade.   
Deviation from the posted schedule which results from such authorized 
trades shall not be subject to overtime.     

 
20.07 Minimum Daily Hours  
 
 Employees shall not be scheduled for shifts of less than four (4) hours in 

duration 
 
20.08 Definition of a Day 
 

A day shall be defined as any twenty-four hour period from the time the 
employee commences the scheduled shift.  
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20.09 Definition of a Week 
 

A normal week shall mean the period between midnight on Saturday and 
midnight on the following Saturday (Sunday 0001 – Saturday 2400). 

 
20.10 Work Schedules 
 

Work schedules shall be posted at least two (2) weeks in advance of the 
actual week being worked. 

 
Employees shall not be required to work more than seven (7) consecutive 
days without receiving a day off. 
 

20.11 Additional Hours  
 

Additional hours of work that become available beyond those in the 
schedule shall be offered to part time and casual employees and 
distributed as equitably as possible. 

 
20.12 Shift Premium  
 

Effective October 1, 2014 employees will receive a shift premium of 
$2.75 added to the hourly wage when the majority of hours worked fall 
between the hours of 1500 and 0800. Where an employee is receiving 
overtime pay, shift premium will not apply. 

 
During the term of this Collective Agreement, increases to Shift 

Premium will be adjusted based on funding levels provided to the 

Employer.  Applicable adjustments will be retroactive to the date 

for which additional funding was provided.  

 
20.13 Weekend Premium  
 

Effective April 1, 2015 employees will be paid a weekend premium of 
$2.25 added to the hourly wage where the majority of hours worked fall 
between 0001 Saturday and 2400 Sunday. Where an employee is 
receiving overtime pay, weekend premium will not apply. 

 
During the term of this Collective Agreement, increases to 

Weekend Premium will be adjusted based on funding levels 

provided to the Employer. Applicable adjustments will be 

retroactive to the date for which additional funding was 

provided.  
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ARTICLE 21  UNION REPRESENTATION 
 
21.01  A Representative of the Union may be allowed to conduct the legitimate 

affairs of the Union in the workplace, only with the prior permission of 
management, and provided there is not a disruption of the employees or 
their working schedules. 

 
21.02  The Union shall notify the Employer in writing of the names and positions 

of the employees authorized to represent the Union for the purpose of this 
Agreement.  Further, the Union shall promptly notify the Employer in 
writing of any changes in these names. 

 
21.03  The Union agrees that no grievance handling or Union activities shall take 

place on Employer property during regular working hours, except upon 
request of the employer or with specific permission of Management. The 
employer shall permit duly authorized representatives of the Union to 
negotiate with representatives of the Employer during working hours for 
the settlement of disputes and grievances of employees covered by this 
collective agreement.  

 
 
ARTICLE 22  DISCIPLINE 
 
22.01   An employee is entitled to be accompanied by a representative of the 

union or if such representative is not readily available, another union 
employee of their choice, when a written reprimand or more serious 
disciplinary action is being imposed.  

 
22.02    An employee, other than a probationary employee as provided in Article 

8.01, considered by himself/herself to be wrongfully discharged or 
suspended shall be entitled to a hearing under the Grievance Procedure. 

 
22.03     Employees, upon making suitable arrangements with the immediate 

management supervisor, may review their personnel file. The employee 
shall, on request, be supplied with copies of any material relevant to a 
grievance in process.   

 
22.04     Records of disciplinary action will become void after thirty six (36) 

months, provided the employee has a clear disciplinary record for that 
period of time. Upon request, following the time period above, the 
documentation shall be removed from the employees file.  
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ARTICLE 23  SICK LEAVE  
 
23.01 Notification of Illness 

 
When taken ill and unable to report for work, the employee shall notify 
their department head at the earliest possible opportunity and at least 2 
hours prior to the commencement of the shift.   The employee shall offer 
proof satisfactory to the Employer of their illness, if requested to do so by 
the Employer. 

 
23.02 Verification of Illness 
 
 The Employer may require an employee to undergo a medical examination 

by a medical practitioner at the Employer’s expense.   This may be 
required when it is necessary to determine the prognosis, not diagnosis, 
to establish the state of health of a particular employee, or as a safeguard 
for other members of staff or residents.  At the time of the examination, 
the employee will be advised whether she is well enough to return to 
work.   

 
23.03 Sick and Personal Leave   

 
All employees shall be eligible for sick and personal leave 
entitlements upon completion of their initial probationary period. 
The sick leave entitlement shall be pro-rated for all other than 
full-time employees. 

 
 Effective April 1, 2016, the Employer agrees to provide each full-

time employee fifty-six (56) hours of paid sick leave per year 
accumulated at the rate of four point six six six (4.666) hours per 
month.   

 
 Effective April 1, 2017, the Employer agrees to provide each full-

time employee sixty (60) hours of paid sick leave per year 
accumulated at the rate of five (5) hours per month. 

 
 The sick leave entitlement shall be advanced to each employee 

effective April 1st of each year.  If an employee terminates their 
employment prior to March 31st and has not worked sufficient 
time to have earned the full allotment of sick leave, any 
overpayment will be deducted from their final pay  or they will be 
required to reimburse the Employer for the sick leave used in 
excess of the earned entitlement. 
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 Sick leave shall not accrue from year to year; however, 
employees who did not utilize all of their previous year’s sick 
hours may carry over a maximum of two days based on 
scheduled hours for use the following year as personal days.   

 
 
ARTICLE 24  NO DISCRIMINATION 
 
24.01  The Employer and the Union agree that there shall be no discrimination, 

interference, restriction, coercion, exercised or practiced with respect to 
any employee by reason of age, race, creed, colour, national origin, 
disability (subject to bona fide occupational requirements), political or 
religious affiliation, sex, sexual orientation or marital status, family status, 
place of residence, nor by reason of membership or activity in the Union.  

 
 
ARTICLE 25  EMPLOYEE BENEFITS AND PENSION PLANS 
 
25.01 The employer agrees to maintain the Employee Benefit – Health Plans and 

Employee Benefit - Pension Plans and cost sharing and contribution 
arrangements in existence on the date of issuance of the Certification 
Order by the Saskatchewan Labour Relations Board for the life of this 
agreement. Further the employer retains the right to choose the Benefit 
Plan providers and agrees to maintain as a minimum that level of 
coverage in existence the date of issuance as of that date. 

 
Employer payment of premiums is limited to participation as a single 
registration.  The employee shall be responsible for any premiums above 
the single rate if registering for couple or family coverage. 

 
 
ARTICLE 26  DURATION OF AGREEMENT 
 
26.01  This Agreement will become effective on April 22, 2016, and shall 

continue in effect thereafter up to and including March 31, 2021, and 
automatically from year to year thereafter unless either party gives written 
notice of its desire to terminate the agreement or to negotiate revisions 
thereof.   Such notice shall be given in accordance with Saskatchewan 
Legislation. 

 
 
 
 
 



27 | P a g e  

 

 
Samaritan Place and SEIU-West 
Schedule A 
 

During the term of this collective agreement, increases to Schedule A 
rates of pay will be adjusted annually in accordance with negotiated 
increases to provincial healthcare provider collective agreements for the 
positions identified in Schedule A.  Any signing bonuses or lump sum 
payments negotiated by SEIU West in lieu of wage increases to provincial 
healthcare rates of pay will also be provided. 
 
Hourly Rates of Pay 

 
Effective April 1, 2016 +1.95% 
 Step 1 ½ step Step 2 ½ step Step 3 
Care Partner            $21.61     $21.99         $22.37      $22.78      $23.17 

Life Enhancement Guide                 $26.11       $26.59         $27.07      $27.52      $27.98 

Licenses Practical Nurse                 $33.73       $34.33         $34.92      $35.53      $36.13 
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LETTER OF UNDERSANDING #1 

 
between 

 
SAMARITAN PLACE CORP. 

 
and  

 
SERVICE EMPLOYEES INTERNATIONAL UNION – WEST 

(SEIU-West) 
 
 
RE:  EXTENDED/MODIFIED SHIFT FOR LPN NURSING STAFF 
 
The request for a transition period/modified shift has been brought forward by the LPN 
members of SEIU West and the Employer is prepared to work with the Union and its 
members in developing a modified shift to improve resident care, safety and communication 
in the workplace. 
 
Therefore, the parties agree that they will form a joint committee to develop a modified 
shift to provide an opportunity for LPN nursing staff, currently working 11.5 hours/shift, to 
overlap at the end and beginning of their shifts to provide a short transition period for 
employees during their shift changes.  The modified shift arrangement shall be implemented 
on a trial basis and shall be reviewed by the parties after six (6) months following 
implementation. 
 
The terms of reference to develop a modified schedule would provide for the following: 
 

 A shift overlap of up to 15 minutes and a maximum paid shift of 11.75 hours. 

 

 For full-time LPN’s, each four (4) week work schedule shall not exceed 160 
hours but shall not be less than 158.5 hours of work.  

 

 Overtime shall not be paid until an employee has worked in excess of 11.75 
hours per day or 160 hours in the designated four (4) week period. 

 
 The Committee will develop options so that LPN’s wishing to work not less 

than 2080 hours per annum are provided with opportunities to work 
additional hours beyond the modified schedule to achieve 2080 hours 
annually. 

 

 working under this shift arrangement shall be entitled to Rest and Meal 
Breaks as follows:  For a day shift – 1 thirty (30) minute paid and one thirty 
(30) minute unpaid meal break and 1 paid fifteen (15) minute coffee break.  
For a night shift – 2 thirty (30) minute paid meal breaks where an employee 
is required to remain on the premises and one paid fifteen (15) minute coffee 







 
 
 
 

 



 
 
 
 
 
 

 

 
 



 
 
 
 
 

 
 
 

 
 



 
 
 
 

 
 
 

 



SEIU-West represents working people across Saskatchewan who work in  
Healthcare, Education, Municipalities, Community Based-Organizations and 

Private Sector Industries. We work to improve the lives of working people 
and their families and lead the way to a more just and humane society.

The gains and protections contained in this document are the result of you and  
your co-workers coming together to negotiate a Collective Agreement with your  
Employer. If you know of someone who needs this kind of agreement and Union 

protections in their workplace, please contact the SEIU-West Organizing Department 
today at 1-888-999-SEIU (7348)

We are Stronger Together!
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