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How to Handle a Question or Complaint

If you have a question or complaint about the application or interpretation of the  

Collective Agreement as it applies to you, do not delay and

•	 Review the facts.

•	 Read the Collective Agreement.

•	 Check on the existence of any locally negotiated terms which may 

modify the basic agreement.

If you continue to have a question or complaint, speak to your local Unit Executive 

or Steward about the problem. 

If you do not get a satisfactory answer to your problem, or need help in resolving 

your problem, you should call the SEIU-West Member Resource Centre (MRC).

A Member Resource Centre Officer will answer your questions and help deal with 

your issue. They can also refer your concerns to the Union Representative  

assigned to your workplace, if necessary.

The SEIU-West MRC can be reached toll free by calling:

1-888-999-SEIU (7348)

Or through the ‘Contact Us’ page on 

www.SEIUWEST.ca
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THIS AGREEMENT ENTERED INTO THIS 31st DAY OF AUGUST, 2013. 
 

 
 

 
 

BETWEEN: 

 
VARIETY PLACE ASSOCIATION INC.,  

                           Hereinafter referred to as “the Employer”; 
 

AND 
 

                                                SEIU-West, 
Hereinafter referred to as “the Union” 

 
 

 
 

PREAMBLE  
 

Whereas it is the desire of both parties to this Agreement: 

 
(a) To maintain and improve harmonious relations between the Employer 

and the Union; 
 

(b) To make provision herein for all collective bargaining matters and to 
recognize the mutual value of joint discussions; 

 
(c) To encourage safety in operation; 

 
(d) To promote the morale, well-being and security of employees in the 

bargaining unit; and 
 

(e) To provide optimum care and developmental services to clients 
entrusted to Variety Place: 

 

Therefore, the parties hereby enter into, establish and agree to the following 
terms: 
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ARTICLE 1 - DEFINITIONS  
 
1.01 Full-Time Employee - A full-time employee is one who works 

full-time on a regularly scheduled basis.   
 
1.02 Part-Time Employee - A part-time employee is one who works 

less than full-time on a regularly scheduled basis.   
 
1.03  Relief Employee - A relief employee is one who works on a 

“call-in” basis and who does not have regularly scheduled hours 
or a guaranteed number of hours per week. 

 
1.04 Probationary Employee - A probationary employee is any 

newly hired employee who has not completed the probationary 
period under Article 12.  

 
1.05 Employee - The word “employee” or “employees” wherever 

used, shall mean any person or persons covered by this 
Agreement.  

 
1.06 Use of Gender - This Agreement shall be construed as referring 

to the masculine or feminine gender as the context may require.  
 
1.07  Summer student employees - Are those who are hired by the 

Employer to work in a term position anytime between May 1st and 

September 10th.   
  

The Union agrees to not unreasonably withhold support of the 

Employer’s application for funding for the employment of summer 
student employees.  

 
1.08 Participant/employees - Are those who work for the 

organization where the work is done predominantly for the benefit 
of the participant rather than predominantly for the benefit of the 

organization, and where the support provided by the Employer is a 
component of the Employer’s mandated services provided for the 

individual.  
 

1.09 Permanent Employee – An employee who has passed the 
probationary period. 

 
1.10 Required knowledge, skills and abilities shall mean sufficient 

ability.  
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1.11 Temporary Position – A temporary position is defined as a 
position where the employee is expected to remain only 
for a certain predetermined length of time and has a 
specified start and end date.  Internal employees may 
access a leave of absence to take a temporary position, 
and then revert back to their original position upon the 
expiration of the temporary position.   

 
ARTICLE 2 - SCOPE  
 
2.01  This Agreement shall cover all employees as described by the 

Certification Order issued by the Labour Relations Board of 
Saskatchewan on December 17, 2010 in LRB file #195-10 and as 

such may be amended by the Board from time to time.  

 
ARTICLE 3  - MANAGEMENT RIGHTS  

 
3.01  Management Rights 

 
(a) The Union acknowledges that it is the right of the 

Employer to manage the operation and workforce in all 
respects unless specifically limited by the terms of this 

Collective Agreement and/or legislation.  
 

(b) All management rights shall be exercised fairly, 
reasonably, in good faith and shall not evade, alter, or 

encroach upon any provision of this Agreement.  
 

3.02  Designated Manager 

 
The Executive Director or designate shall administer this 

Agreement and handle labour relations matters.  The Union shall 
address all concerns to the Executive Director.  

 

ARTICLE 4 - UNION RECOGNITION AND SECURITY  
 

4.01  Union Recognition 

 
  The Employer agrees to recognize the Union as the sole and 

exclusive bargaining agent for the employees covered by this 
Agreement.  
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4.02  Union Representation 
  

 No meeting shall take place between the Employer and an 
employee, where disciplinary action is to be taken or where the 

subject matter of the meeting could lead to disciplinary action 
being taken without the Employer advising the employee of the 

right to representation by a shop steward or other Union 

representation.  
 

 The Employer shall advise the employee and the SEIU-West 
Union representative of the nature, cause and reason for 

the discussion prior to the meeting.  
 

4.03  Union Business during Working Hours     
 

 A Steward, Unit Executive or other Officer of the Union shall 
have the right to secure permission from the immediate 

Supervisor to leave assigned duties for a reasonable period to 
discuss any grievance or other matter with the appropriate 

representative of the Employer. Such permission shall not be 
unreasonably denied.    

 

4.04  Union Membership 
 

1. Every employee who is now or hereafter becomes a member of the 
Union shall maintain membership in the Union as a condition of 

employee’s employment. 
 

2. Every new employee shall, within thirty (30) days of the employee’s 
employment, apply for and maintain membership in the Union, as a 

condition of employment.   
 

3. Notwithstanding paragraphs 1 and 2, any employee in the 
bargaining unit, who is not required to maintain membership or apply 

for and maintain membership in the Union, shall, as a condition of 
employment, tender to the Union the periodic dues uniformly required 

to be paid by the members of the Union. 

 
4.05  Dues Check Off  

 
(a) The Employer shall deduct and pay to the Union within 

fourteen (14) calendar days following the completion of 
the last payroll period in the calendar month, out of the 

wages due to the employees, the Union dues, initiation 
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fees and assessments as described by the Union to the 
Employer as the amounts in effect.  

 
(b) The Employer shall furnish the names of the employees on 

whose behalf the deductions have been made, the amount 
of each such deduction, together with their employment 

status (e.g.  full-time, part-time, etc.) and the hours 

worked and gross earnings in each reporting period. 
 

4.06  Dues  
 

 The Union shall notify the Employer in writing of the amount of 
dues to be deducted from the employee’s wages not less than 

fourteen (14) days before the effective date. 
 

 
4.07  Employee Lists  

 
 The Employer agrees to provide the Union office with a list of 

employees and their last known address and phone number no 
later than April 30th each year. 

 

4.08  Staff Changes 
 

 The Employer shall provide the Union with a monthly list of all 
employees hired or who have left the employ of the Employer in 

the previous month.  
 

4.09  New Employees 

    

 The Employer agrees to acquaint new employees with the fact 
that a Collective Agreement is in effect and with the conditions of 

employment set out in the Articles dealing with the Union 
Membership (Article 4.04) and Dues Check Off (Article 4.05).  

The Employer agrees to have new employees sign a dues 
authorization card and membership card at the time of hiring.  

Such cards shall be provided by the Union.  The Employer 

further agrees to provide such completed documentation back to 
the Union with the next dues check off report. 

 
4.10 Introduction to Union Steward  

  
 On commencement of employment or as soon as possible 

thereafter, a member of the Management Team shall introduce 
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the new employee to the Union Steward or representative who 
will provide the employee with a copy of this Agreement and 

other pertinent information.  
 

4.11 Union Representatives  
 

The Union shall advise the Employer of who its representatives 

are that are employees of the Employer and the designated 
SEIU-West Union Representative and any changes thereto that 

may take place from time to time.  
 

4.12  No Individual Agreements  
 

No employee shall be required or permitted to make a written or 
verbal agreement with the Employer or the Employer’s 

representative, which may conflict with the terms of the 
Agreement. 

 
4.13  Correspondence Between the Parties  

 
(a) All correspondence from the Employer or designate to the 

Union pertaining to the interpretation, administration, or 

application of this collective agreement shall be sent to the 
representative designated by the Union.  

 
(b) All correspondence, from the Union regarding business 

between the parties shall be addressed to the Executive 
Director.  

(c) All correspondence, from the Employer, regarding specific 
grievances shall be sent to the representative designated 

by the Union.  
 

4.14  T-4 Slips  
 

 The Employer agrees to record all Union dues paid in the 
previous year on the employee’s income tax T-4 slip. 

 

4.15  Change of Personal Information  
 

It shall be the responsibility of the employee to notify the 
Employer of any change of name, marital status, place of 

residence, or telephone number.  The Employer agrees to 
forward this information on to the Union forthwith. 
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4.16  Bulletin Boards 
 

 The Employer shall provide access to a bulletin board which shall 
be placed so that all employees will have ready access to it.  The 

Union shall have the right to post thereon notices of meetings 

and such other notices, as may be of interest to the employees.  
 

ARTICLE 5 -  NO DISCRIMINATION AND/OR HARASSMENT  

5.01 No Discrimination  
 

(a) The Employer and the Union agree that there shall be no 

discrimination except as permitted by The Saskatchewan 
Human Rights Code. 

 
(b) No employee will be discriminated against for reporting to 

the Union an alleged violation of this Agreement or for 
exercising any right under this Agreement. 

 
5.02  No Harassment  

   

(a) The Union and the Employer recognize the right of 
employees to work in an environment free of harassment 

and will work jointly to achieve that goal.  The Employer 
shall have in place a harassment policy, which shall be 

reviewed regularly and revised as deemed appropriate.  
 

(b) Harassment means any inappropriate conduct, comment, 
display, action or gesture by a person: 

 
That either: 

 
(1) is based on race, creed, religion, colour, sex, sexual 

orientation, marital status, family status, disability, 
physical size or weight, age, nationality, ancestry or 

place of origin; or 

 
(2) adversely affects the worker’s psychological or 

physical well-being and that the person knows or 
ought reasonably to know would cause a worker to 

be humiliated or intimidated; and  
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That constitutes a threat to the health or safety of the 
worker. 

 
(c) The Union and the Employer agree that an employee shall 

not be disciplined or discriminated against as a result of 
filing a harassment complaint.  

 

5.03 Duty to Accommodate  
 

The provisions of Saskatchewan Human Rights Code and 
the regulations thereto apply and form part of this 

Agreement, as applicable, with respect to the duty to 
accommodate employees with bona fide permanent 

disabilities, short of imposing an undue hardship on the 
Employer.  The accommodation of employees with bona 

fide permanent disabilities is a shared responsibility 
between the Employer, the Union and the employee 

involved.  All parties agree to work cooperatively towards 
this end.  Employee medical information shall be treated 

in a confidential fashion as much as reasonably possible 
through the accommodation process. 

 

Employees who are ill or disabled and who are medically 
cleared to return to work shall, where operationally 

possible and where medically necessary, be offered a 
temporary modified return to work and/or temporary 

lighter duties in order to facilitate their return to normal 
duties.  In such circumstances, the Union and the 

Employer may mutually agree to waive or modify, on a 
case by case basis, those provisions of the collective 

agreement that prohibit such accommodation from being 
made.  

 

ARTICLE 6 - NO STRIKE NO LOCKOUT 

 
6.01 During the term hereof there shall be no strikes, slowdowns or 

work stoppages on the part of any employee bound by this 
Collective Agreement or the Union nor shall there be any form of 

lockout caused or maintained on the part of the Employer. 
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ARTICLE 7 - MANAGEMENT - UNION COMMITTEE 
 

7.01  Joint Committee  
 

 A joint labour-management committee shall be established to 
discuss such matters of mutual interest as may arise from time 

to time in the operation of the Employer. 

 
7.02  Composition 

 
      The committee shall comprise of equal representation up to three 

(3) representatives appointed by the Employer and up to three 
(3) representatives appointed by the Union, one (1) SEIU-West 

Union Representative, and the SARC Labour Relations Advisor.  
 

7.03 Meetings  
 

(a) The Parties shall meet when mutually agreed, however, it 
is hereby agreed that the meetings shall normally take 

place no less often than on a bi-monthly basis.  
 

(b) Employees will attend meetings without loss of pay. 

 
(c) The Employer and the Union shall set quarterly 

meeting dates for the committee for a whole 
calendar year by December 15th of the previous year. 

 
ARTICLE 8  -  CORRECTIVE/PROGRESSIVE DISCIPLINE 

 
8.01  Discipline  

 
No employee shall be demoted, disciplined, suspended or 

discharged without just cause.  
 

8.02   Disciplinary or Investigative Meeting 
  

(a) Where the Employer intends to reprimand, demote, 

suspend, dismiss, or otherwise discipline an employee the 
Employer will inform the employee and the SEIU-West 

Union Representative or a designate of the SEIU-
West Union Representative of the nature, cause and 

the reason of the discussion and the date and time of 
the meeting, with reasonable regard to the schedules of all 

concerned. 



 

10 

 

 

 
(b) When the Employer intends to conduct an investigative 

meeting where it is reasonable to anticipate that the 
Employer may become aware of information that could 

result in discipline, the Employer will inform the employee 
and the SEIU-West Union Representative or a 

designate of the SEIU-West Union Representative of 

the nature, cause and the reason of the discussion 
and the date and time of the meeting, with reasonable 

regard to the schedules of all concerned. 
 

8.03  Corrective/Progressive Discipline Steps 
 

(a) The parties agree that the norm of corrective/progressive 
discipline is as follows: 

 
(1) Verbal reprimand; 

 
(2) Written reprimand; 

 
(3)  Suspension; 

 

(4)  Termination. 
  

(b) It is understood that normal progression may be altered by 
the severity of the offence.  

 
8.04   Employee File 
 

(a) A copy of a document placed in an employee’s file which 
indicates the basis for disciplinary action shall be copied to 

both the employee and the SEIU-West Saskatoon 
office.  

 
(b) The employee’s written reply to such document shall also 

become a part of the employee’s record.  
 

(c) Any disciplinary document placed on an employee’s file 

shall be removed no later than twelve (12) months from 
the date of issue provided there is no other disciplinary 

action of equal or greater severity within the twelve (12) 
months. The time limit shall be twenty-four (24) months if 

client abuse or harassment is involved.  
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 (d) The Employer shall allow an employee to review their 
employment record provided they make prior 

arrangements with their immediate management team 
member. Any proven inaccuracies on an employee’s record 

shall be removed. The employee shall be entitled to Union 
representation during this process.  Employees shall be 

allowed to make copies of all documents in their 

Personnel File except for job reference replies. 
 

ARTICLE 9 - GRIEVANCE PROCEDURE  

9.01  Definition 

  

 A grievance shall be defined as any difference or dispute 
between the Employer and any employee(s), or the Union 

pertaining to any of the following: 
 

 (a) Any matter relating to the terms of employment, rates of  
pay, hours of work, or working conditions of any employee 

or employees; 
 

(b)   Any matter involving the interpretation, application, 
administration or alleged violation of any provisions of this 

Agreement; 

   
 (c)  The appropriateness of a discharge, suspension, warning, 

demotion or other form of discipline and whether such 
action is without just cause; 

 
 (d) Whether a matter is arbitrable.  

 
9.02  Shop Stewards and Committee Members 

   
(a) To provide an orderly process for settling grievances, the 

Union shall identify its shop stewards and unit chair 
persons.  

 
(b) After a grievance has been filed, it becomes property of the 

Union.  

 
(c) The Employer shall not enter into discussions or negotiations 

with respect to the grievance, either directly or indirectly, 
with the aggrieved employee except as authorized by the 

Union.  
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9.03  Permission to Leave Work 

  
(a) Employees who believe they have a grievance under this 

Agreement may leave their assigned duties temporarily, 
without loss of pay, to discuss such grievance with a shop 

steward and/or unit chair.   
 

(b) Suitable arrangements for an acceptable time and location 
for such discussions must be made with the management 

team member in advance.  Such permission shall be 
subject to operational demands but shall not be 

unreasonably denied. 

 
(c) A shop steward may leave assigned duties temporarily, 

without loss of pay, in order to discuss a grievance with an 
aggrieved employee or to present a grievance to the 

Employer.   
 

 (d) Suitable arrangements for an appropriate time and location 
for such discussion/meeting must be made with the 

management team member in advance.  Such permission 
shall be subject to operational demands but shall not be 

unreasonably denied. 
 

9.04  Investigation 
 

At any stage of the grievance procedure, the parties may have 

the assistance of employees concerned as witnesses and all 
reasonable arrangements will be made to permit the conferring 

parties to have access to any part of the Employer’s premises to 
view any working conditions which may be relevant to 

settlement of the grievance. Timing of such access shall be 
subject to operational demands.  

 
9.05  Provision of Payroll Information 

 
The Employer shall provide all relevant payroll information 

concerning any grievance to the officers of the Union upon 
request.   
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9.06  Procedure 
 

  (a) First Step - Informal Discussion 
 

It is the desire of both parties that grievances be resolved 
as quickly and informally as possible.  Before a 

grievance is submitted at Step 2 the Shop Steward, 

with or without the aggrieved employee, shall attempt 
to resolve the dispute through discussion with the 

Executive Director and/or designate(s).  The Shop 
Steward must identify the meeting as Step 1 in the 

Grievance Procedure.  The discussion will take place 
within14 calendar days of discovery of the cause for 

the complaint.  If the matter is not resolved to the 
Union’s satisfaction, the Shop Steward may proceed 

to Step 2.  
  

   
  (b) Step Two 

 
Failing resolution of the grievance through the 

informal discussion, the SEIU-West Union 

Representative shall, within 14 days of the informal 
discussion, submit a written grievance to the 

Executive Director and/or designate(s).  The 
Executive Director and/or designate(s) shall meet 

with SEIU-West Union Representative and discuss 
the grievance within 14 days of the receipt of the 

grievance and shall render a written decision within 
14 calendar days of the discussion. 

 
  (c) Step Three  

 
Failing resolution of the grievance at the step 2, the SEIU-

West Union Representative shall refer the matter, in 
writing, to the Executive Director within 14 calendar days 

of receiving a response at the second step of the grievance 

procedure. The Executive Director shall give his/her 
written decision within 14 calendar days of receipt of the 

written grievance at this step, to the SEIU-West Union 
Representative.  

 
  Time limits may be extended by mutual agreement. 
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9.07  Procedure When Time Limits Expire 
   

  Failure on the part of the Employer to reply within the 
 prescribed time limit shall give the Union the right to 

 proceed to the next  step.  If the Union does not advance 
 the grievance to the next  step within the prescribed time 

 limits the grievance shall be deemed to have been 

 abandoned. 
 

9.08  Suspension and/or Dismissal Grievances 
 

 Grievances arising from demotion, discipline, suspension and/or 
dismissal shall be initiated at the third step and shall be 

processed in accordance with the procedures outlined therein. 
 

9.09 Policy or Group Grievances  
  

(a) The Union may present these grievances to the Employer at 
the third step of the grievance procedure.  

 
(b) A policy grievance is one where the Union has a grievance 

in its own right, or a group grievance is of a general nature 

involving more than one (1) employee (grievor).  
 

9.10  Referral to Arbitration 
 

Failing satisfactory settlement of the grievance at the third step, 
the matter may be referred, in writing, by either party, to 

arbitration within fourteen (14) calendar days of the Union 
receiving the Employer’s written decision at step 3.  

 
9.11  Extension of Time Limits 

 
Should one of the parties feel they need to do so they may make 

a request to extend the time limits to the other party.  
 

ARTICLE 10 - ARBITRATION 

 
10.01 Composition 

 
 (a) The Party referring a grievance to arbitration shall name 

their appointee to the arbitration board.  The party upon 
whom notice has been served, shall name their appointee 

to the arbitration board within seven (7)  calendar days of 
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receipt of the first Party’s appointee to the arbitration 
board.  

 
(b) The parties may mutually agree to utilize a single arbitrator. 

 
10.02 Selection of an Arbitrator/Chairperson 

   

(a) When either party requests, in writing, that a grievance be 
submitted to arbitration the parties shall then select an 

arbitrator/chairperson from the following list: 
 

Sheila Denysuik  
Merillee Rasmusson 

Francine Chad-Smith  
 

(b) The arbitrator/chairperson will be selected on a rotational 
basis from the list agreed to by the parties, updated as 

required. The order in which they will act shall be 
determined by the order in which they have been listed. In 

the event that the person whose turn it is to act is not 
willing to act the member next following shall act.  

 

10.03 Certain Rules and Procedures Applying 
   

(a) The arbitration board shall hear evidence adduced relating 
to the alleged violation or difference and argument thereon 

by the parties or by counsel on behalf of either or both of 
them and shall make a decision on the matter or matters 

in dispute and the decision is final and binding on the 
parties and upon any person on whose behalf this 

Agreement was made. The decision shall be rendered 
within sixty (60) calendar days unless the Union and 

Employer agree to extend this time limit.  
 

(b) The rules and procedures set forth in The Saskatchewan 
Employment Act shall apply to any arbitration proceedings 

under this agreement as though the Arbitrator were an 

arbitration board.  
 

10.04 Costs of Arbitration 
 

 The parties shall bear equally the expense of the chair and each 

party shall individually bear the total expense of their respective 

appointees and witnesses.  
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10.05 Power of the Arbitrator or Arbitration Board 

 
(a) The arbitrator/arbitration board shall not have the 

authority to add to or subtract from, alter, modify, or 
amend any of the provisions of this Agreement, but may, 

however, interpret its provisions.  

 
(b) The arbitrator/arbitration board shall also have the power 

to uphold, withhold, change, modify, alter, or dismiss the 
penalty in demotion, discipline, suspension or dismissal 

cases.   
 

(c) Upon mutual agreement of the parties the 
arbitrator/arbitration board may attempt to act as a 

mediator in the arbitration process in an attempt to resolve 
the dispute(s).  

 
ARTICLE 11 - SENIORITY 

 
11.01 Definition of Seniority 

 

(a) Seniority applies to all employees within the bargaining 
unit and shall accrue on the basis of their paid hours 

(exclusive of overtime) since their last date of hire, and 
certain unpaid hours as provided in Article 11.02.  

Seniority shall not apply during the probationary period; 
however, once the probationary period has been 

completed seniority shall be credited from the last date of 
employment. 

 
(b) In no event shall an employee accrue more than two 

thousand and eighty (2080) seniority hours in a payroll 
year. 

 
11.02 Accumulation of Seniority 

 

Seniority shall be accumulated in whole hours.  An employee 

shall earn seniority for: 
 

 (a) all paid hours, exclusive of overtime; 
 

 (b) all paid leaves; 
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 (c)  authorized unpaid leaves, to a maximum of thirty (30) 
days in any calendar year; 

 
(d) time off while receiving benefits under The Workers' 

Compensation Act and/or Disability Income Plan and/or 
Income Replacement via The Automobile Accident 

Insurance Act; 

 
 (e) Union leave; 

 
(f) Maternity, parental, adoption leave; 

 
(g) Temporary out-of-scope positions with the Employer not to 

exceed one (1) year; 
 

(h) leave for public office. 
 

11.03 Maintenance of Seniority 
 

Subject to Articles 11.02 and 11.04 of this Agreement, 
employees shall maintain accumulated seniority. 

 
11.04 Loss of Seniority 
 

An employee shall lose seniority and shall be deemed terminated 

in the event the employee: 
 

(a) is discharged for just cause and is not reinstated;  
 

(b) voluntarily resigns in writing and is not reinstated within 
one (1) year;  

 
(c) has been in an out-of-scope position for more three (3) 

months, excluding a temporary out-of-scope position;  
 

(d) is continuously laid off from active employment in excess of 
twelve (12) months;  

 
(e) fails to report to work after conclusion of a leave of absence 

without providing a reasonable explanation regarding the 
failure to report; and/or  

 
(f) fails to notify the Employer of the employee’s intention to 

return to work within ten (10) days following a recall from 
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lay-off and after being notified by registered mail to do so.  
 

(g) is a relief employee who has been offered shifts but 
has not worked for the Employer for a period of 
ninety (90) days exclusive of approved leaves of 
absence. 

 
(h) is absent without leave for three (3) consecutive 

working days unless it can be shown by the 
employee that special circumstances prevented the 
employee from reporting to work or from seeking 
authorization to be absent from work.  

 
11.05 Seniority Lists 
 
 (a) The Employer agrees to post a seniority list twice yearly.  

 The first list shall be posted no later than February 1st 

 each year reflecting the accrued seniority of each regular 
 employee up to the last pay period in December of the 

 preceding year.  The second list is to be posted no later 
 than August 1st each year reflecting the accrued seniority 

 of each employee up to the last pay period in June of the 
 current year.  
 

 (b) Upon proof of error, the Employer shall revise the seniority 
list. Copies of the list, and revisions thereof, shall be 
forwarded to the Local Union Office simultaneously.  These 
lists shall remain posted until replaced with an updated list 
in a place accessible to all employees. 

 
 (c) Each employee’s name shall be placed upon the seniority 

 list upon their being hired.  
 

 (d) The seniority list shall also indicate the job title and hire 
date of each employee. 

 
ARTICLE 12 - PROBATIONARY PERIOD 

 
12.01 Probationary Period for New Employees  
 

 (a) Newly hired employees shall be on probation for four 
 hundred eighty (480) hours worked or six (6) months, 

 whichever comes first. During the probationary period, 
 employees shall be entitled to all rights and benefits of this 

 Agreement, except that an employee who has been 
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 disciplined or discharged for unsuitability shall not have 
 access to the grievance/arbitration procedure.  

 
(b) Employees may be discharged for reasons of general 

unsuitability during the probationary period.  The Union 
shall be notified, in writing, of any such discharge within 

seven (7) calendar days. 

 
(c) The Employer may, with agreement from the Union, 

extend the probationary period for up to an 
additional six (6) months.  The Employer shall 

provide written reasons to the employee and Union.  
The Union’s agreement shall not be unreasonably 

withheld. 
 

(d) During the probationary period, the Employer shall 
meet with the probationary employee to advise 

him/her of any deficiencies in performance and 
adequate time shall be given to correct the 

deficiencies while being respectful of the limits of 
the probationary period.  

 

12.02 Completion of Probation 
 

 (a) When the Employer does not terminate or fail the 

employee before the end of the probationary period, the 
employee will be  deemed to have successfully completed 

the probationary period. 

  
 (b) After completion of the probationary period, seniority shall 

 be effective from the date of employment. 
 

 (c) Upon successful completion of the probationary period the
 employee shall become permanent. 

 
12.03 Trial Period 
 

a. Employees, who are appointed to fill a posted vacancy or bump 
into a position, shall serve a trial period of thirty (30) working 
days or four (4) months which ever is shorter. Should the 
employee prove unable to demonstrate sufficient ability in the 
new position or wish to revert to his/her former position during 
the trial period, he/she shall be returned to such position and 
wage rate held, without loss of seniority.  Any other employee 
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promoted, transferred, bumped or laid off because of the re-
arrangement of positions shall also be returned to their former 
classifications and wage rates, without loss of seniority.  

 
b. The employer may, with agreement from the Union, 

extend the trial period for up to an additional four (4) 
months.  The Employer shall provide written reasons to 
the employee and the Union.  The Union’s agreement shall 
not be unreasonably withheld. 

 

 
ARTICLE 13 - VACANCIES AND NEW POSITIONS 
 
13.01 Job designations 

 

 All jobs within the scope of this agreement shall be designated 
as either: 

 
  (a) Full-time; 
 
  (b) Part-time; or 
 
  (c)  Relief. 
 
13.02 Creation of New Classifications 

 

(a) The Employer will provide job descriptions of each 
classification in the bargaining unit. 

 
 (b) (1) When a new bargaining unit classification established 

by the Employer, or a substantial permanent change 
is made to an established classification after the 
Employer has finalized the job descriptions under 
Article 13.02(a), the rate of pay to apply to such new 
or changed classification shall be subject to 
negotiation between the parties. 

 

 (2) Should agreement not be reached in such 
negotiations, the  matter may be referred to 
arbitration, or some other mutually agreed to 
adjudication process.   

   

 (3) An arbitration board/adjudicator under this Article 
shall be empowered to ensure that the new/changed 
job is properly remunerated in relation to the 
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existing wage schedule on the basis of internal 
relativity. 

 
13.03 Job Posting   

 

(a) All jobs, that the Employer chooses to fill, that are 

expected to last longer than three (3) months shall be 
posted for a period of seven (7) working days. 

 
(b) Copies of posting(s) shall be forwarded to the Local Union 

 and the SEIU-West Saskatoon Office. 
 
13.04 Posting of Vacancies 

 

  (a) A posting shall include but not be limited to: 
 
   (1)   job classification; 

 
(2)   a brief description of core job duties and
 responsibilities; 

 
   (3)    number of guaranteed weekly hours; 

 
   (4)   pay range; 
     

(5) minimum hours in a twenty-eight (28) day 
rotation;  

 
(6) deadline for application, and; 

 
(7) whether the position is temporary or permanent. 

 
 (b) The Employer agrees to be bound by the terms outlined 

 above in filling the posted position. 
 

 (c) For informational purposes only, the following shall be 
 included and it is recognized that these conditions may be 
 subject to change at the Employer’s reasonable discretion: 

 
 (1)   shift starting and stopping times; 
 

 (2)   date of commencement of the position. 
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13.05 Filling on a Temporary Basis 
 
 Nothing in this Article prohibits the Employer from filling a 

regular vacancy on a temporary basis, prior to posting and filling 
such vacancy under this Article.  Such temporary assignments 
shall be filled following the process for relief job as per 
Article 13.14. 

 
 
 
13.06 Filling Posted Vacancies 

  
 (a) All vacancies and new positions whether of a temporary or 

 permanent nature within the scope of this Agreement shall 
 be filled on the basis of seniority provided the applicant 
 has the required knowledge, skills, and abilities to perform 
 the job. 

 (b) The Employer may advertise vacancies or new positions 
externally during the posting period, provided that it 
processes applications received from internal applicants 
prior to those of any external applicants.  

 
13.07 Bidding for Vacancies 

 

 Employees wishing to apply shall be required to submit their 
written application to the Employer on or before the closing date 
on the posting.  

 
13.08 Commencement of Job 

 

 The successful internal applicant from the posting procedure 
shall commence the job within four (4) weeks after the closing 
date on the posting unless mutually agreed otherwise 
between the Union and the Employer.  The terms of this 
article shall be subject to the other provisions of the 
Collective Agreement. 

 
13.09 Appointment of Applicant 

 

 Within five (5) days of awarding the position, the name of the 
selected applicant will be forwarded to the local Union and the 
SEIU-West Saskatoon Union Office. 
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13.10 Letters of Appointment 
 
 All positions shall be confirmed in writing by a letter of 

appointment to the employee which will set out the employee’s 

status and all information as per 13.04. 
 
13.11  Temporary Performance of Higher or Lower Duties  

 
 (a) Working at a Higher Paid Classification 
 
  An employee temporarily performing duties of a higher 

 paid classification, within the bargaining unit, shall be 

 advanced to the hourly rate of the higher classification 
 which is next higher than the employee’s current rate, and 

 which is at least equal to the employee’s next normal 
 increment.  

 
 (b) Working at a Lower Paid Classification 

 

  An employee temporarily performing the duties of a lower 
 paid classification shall not suffer any reduction in hourly 
 rate of pay. 

 
13.12 Temporary Vacancies 
   
 (a) When the Employer reasonably knows or reasonably ought 

 to know, prior to filling a temporary vacancy, that such 
 vacancy will be for a duration of three (3) consecutive 
 months or longer, it shall post and fill such vacancy under 
 this Article.  This requirement does not apply when a 
 vacancy is filled in good faith by the Employer, without 
 posting, and such temporary assignment subsequently 
 extends beyond three (3) months. In this eventuality, the 
 Employer shall meet with the Union, at its request, to 
 discuss whether it is appropriate to post a temporary 
 vacancy at that time. The Employer shall not 
 unreasonably refuse to do so when the assignment can 
 reasonably be expected to continue for an additional 
 extended period of time. 

   

 (b) Should the temporary vacancy subsequently become a 
permanent position, it shall be posted and filled in 
accordance with this Article. 
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 (c)  No temporary position shall exceed twelve (12) 
consecutive months unless agreed to between the 
Employer and the Union.  The Employer agrees to review 
with the Union all temporary jobs on a semi-annual basis 
to determine whether such positions should be posted as 
permanent positions. 

 

13.13 Change of Shift Rotation 
  

 Employees shall also have the right to apply for a change in shift 
rotation at the same time any vacancy occurs. Such shift 
changes shall be awarded on the basis of seniority provided the 
more senior employee has the required knowledge, skills, and 
abilities to handle the work. The shift change over shall not 
cause overtime. 

 

13.14 Election Process for Relief Jobs 
 

 (a) Relief and part time employees shall inform the 
Employer, in writing, of their availability on a form 

provided by the Employer including the shifts they are 
available to work.  Employees requesting work under 

the terms of this article shall have the right to 
submit updated availability prior to the fifteenth 

(15) of each month for the following month.  Shifts 

shall be worked and paid as offered and accepted. 
 

(b) The Employer will appoint relief employees to these jobs 
on the basis of senior qualified or where the employee has 

not yet attained seniority, on the basis of the earlier start 
date and the availability information provided.  

  
(c) Relief employees will not be appointed to relief jobs if it 

results in overtime, however, it is agreed that where 
overtime assignments to any employee are to be offered, 

the Employer agrees that it will be offered on the basis of 
seniority.  

 
(d) Relief employees, who consistently refuse jobs, after 

indicating their availability to the Employer, may be 

deemed as unavailable for relief jobs until such time as 
they update their availability information.  
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(e) Relief and part time employees shall have the right 
to notify the employer of short term periods of 

unavailability.  Such notice shall be provided in 
writing and shall be provided no less than two weeks 

prior to the commencement of the period of 
unavailability.  Short term periods of unavailability 

under the terms of this article shall not be 

considered in the course of applying the terms of 
article 13.14 (d). 

 
13.15 Maximization of part-time hours 

   
 Part-time employees shall be offered relief hours which become 

 available on the basis of seniority, before such hours are offered 
 to a relief employee, provided the part-time employee has the 

 required knowledge, skills, and abilities to perform the work in 
 question and provided further that the Employer does not incur 

 overtime by so doing. The receipt of additional hours under this 
 Article shall not change the part-time employee’s normal hours 

 of work. 
 
ARTICLE 14 - LAYOFF AND RECALL 
 
14.01 Layoff Defined 

 
 A layoff is deemed to have occurred when a position is 

eliminated or the normal hours worked by a full-time or part-
time employee are reduced based upon the employee’s original 
letter of appointment. 

 
14.02 Notification of Layoff 
    
 (a) When layoffs are contemplated the Employer shall notify 

 the Union prior to notifying the affected employees. 
   
 (b) The Employer shall serve layoff notice to employee(s) 

 within the affected classification(s) in reverse order of their 

 seniority by site.  
 

(c) Employees who are to be laid off (as defined above) shall 
 receive written notice in accordance with the following 
 schedule: 
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 Continuous Service     Notice 
 
 Less than one (1) years  
 continuous service:       one (1) week 
            
 One (1) year or more of continuous  
 service but less than three (3) years: two (2) weeks  
            
 Three (3) years or more of continuous  
 service but less than five (5) years: four (4) weeks 
            
 Five (5) years or more of continuous    
 service but less than ten (10) years: six (6) weeks 
          
 Ten (10) years or more of continuous    
 service:      eight (8) weeks 

 
 (d) When an employee is not given opportunity to work during 

 such notice period, the employee shall receive the 
 appropriate pay in lieu of notice for those days upon which 
 work was not made available.  

 
14.03 Bumping Rights 

 
 (a) All employees who have been notified of layoff, may 

 exercise their seniority by bumping a less senior employee 
 provided the employee seeking to bump has the required 
 knowledge, skills, and abilities to perform the work in 
 question.  
 

 (b) All employees who are bumped shall also have the above 
 described bumping rights.  

 
14.04 Orientation Period 

 
 Employees who bump into a new position will be given 

reasonable orientation.  The extent of the orientation will be 
explained to the employee and Union in advance of the decision 
to bump. 

 
 
14.05 Failure of Trial Period 
     
 If an employee is demonstrably incapable or unsuitable for the 
 position, the employee shall be laid off and placed on the recall 
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 list. 
 
14.06 Recall Rights 

 
 Employees, who receive layoff notice and who do not bump, 

shall be laid off and have their names placed on the recall list in 
order of seniority.  The Union will be provided with a copy of the 
recall list and quarterly updates.  Employees whose names are 
on the recall list shall be entitled to recall as follows: 

 
 (a) Nothing will preclude an employee on the recall list from 

applying for any new position or vacancy.  However, 
employees on the recall list shall indicate in writing the 
positions for which they wish to be considered. Should any 
of these positions become vacant the employee’s name will 
automatically be treated as an applicant along with any 
other applicants. During the recall period, the employee 
may amend in writing the list of positions for which they 
wish to be considered. 
 

 (b) Employees on the recall list may elect to work on a 
temporary basis without prejudicing their right to recall. 

 
14.07 Notice of Recall 

   

 When recalling an employee who has been successful for a 
position under this Article, the Employer shall deliver the recall 
notice to the employee’s last known address by courier or 
registered mail.  At the same time, the Employer will attempt to 
contact the employee by telephone to expedite the recall 
process.  Copies of the recall notice shall be forwarded to the 
Union Office.   

 
14.08 Orientation and Trial Period On Recall 
 
 (a) Employees who are recalled to the same site in accordance 

 with this Article will not have to serve a trial period but will 
 be given reasonable orientation.  

 
 (b) Employees who are recalled to a different job and/or to a 

 different site pursuant to this Article shall serve a trial 
 period in accordance with Article 12.03. The employees 
 shall be given reasonable orientation. 
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14.09 No New Employees Hired 
 

No new employee shall be hired until those employees on the 
recall list have been given an opportunity for recall to positions 
for which they possess the required knowledge, skills, and 
abilities to perform.  

 
ARTICLE 15 - HOURS OF WORK 
 
15.01 Definition of the Work Week 
 
 The work week shall be the period from midnight on Saturday to 

midnight on the immediately following Saturday. 
 
15.02 Work Schedules and Overtime 
 

(a) The Employer shall maintain a master rotations schedule 

that addresses the needs of the organization. The master 
schedule shall contain all guaranteed hours. Employees 

shall be provided with a copy upon request. 
  

(b) Four (4) week/twenty-eight (28) day work schedules 

based upon the master schedule in the work site, shall be 
posted twenty-eight (28) calendar days in advance in a 

place accessible to the employees.  
 

(c) Work schedules shall be confirmed and posted  at least two 
weeks in advance of the actual week being worked, as 

defined in article 15.01, in places readily  accessible to all 
the employees.  Such schedules shall indicate the specific 

days off and starting and finishing  times of each 
employee.  

 

(d) Where an employee is required to deviate from the 
confirmed and posted schedule by Employer directive, such 

employee shall be paid time and one half (1.5X) their rate 
of pay for the shift(s) or hours so changed.  

 

(e) Regular employees shall receive no less than two (2) 
 consecutive days off in seven (7), unless single days off 

 are arranged by mutual agreement between the Employer 
 and the Union.  
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15.03 Workshop 
 

(a) The regular hours shall consist of: 
 

   (1) Forty (40) hours per week; 
 

(2) Monday to Friday work days; 

 
(3) A start time between 7:00 am and 9:00 am as 

assigned by the Employer; 
 

(4) A forty-five (45) minute (or one (1) hour for 
students) unpaid lunch break as assigned by the 

Employer; 
 

(5) A shift ending between 3:30 pm and 5:30 pm as 
assigned by the Employer.  

 
(b) Authorized overtime shall be paid for each hour or part of 

an hour worked in excess of eight (8) in a day or forty (40) 
in a week, on the employee’s days of rest/scheduled days 

off, and/or statutory holidays.  

 
15.04 Employees working in group homes shall have their hours 

averaged over a four (4) week period. All authorized hours 
worked by an employee over twelve (12) in a shift, or one 

hundred sixty (160) hours in a four (4) week period, shall be 
paid at the rate of one and one half times (1.5X) the employee’s 

rate of pay for all such hours worked. All authorized hours 
worked on the employee’s days of rest shall be paid at one and 

one half times (1.5X) the employee’s rate of pay for all such 
hours worked.  

 
15.05 Return from Leave 
 
 When an employee returns unexpectedly from any leave, the 

employee scheduled to work the relief assignment or 
temporary position shall have his shifts cancelled without any 
notice and without any cost to the Employer.  

  
15.06 Rest Periods Between Change of Shifts 
 
 Failure to provide at least ten (10) hours rest between shifts 

shall result in payment of overtime in accordance with Article 
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15.09 for any hours worked during such rest periods, except as 
mutually agreed between the Employer and the Union. 

15.07  Rest Break  

 

  (a) Employees who work a shift of less than six (6) hours shall 
 be entitled to one fifteen (15) minute paid rest period per 

 shift.  

   
  (b) Employees who work a shift of six (6) hours or more shall 

 be entitled to two (2) fifteen (15) minute rest periods per 
 shift. Employees working extended shift arrangements 

 shall be entitled to additional rest periods proportionately 
 based on the preceding arrangement.  

 
  (c) Employees who work a shift of twelve (12) hours 

 shall be entitled to three (3) fifteen minute rest 
 periods per shift 

 
  (d) Every effort shall be made to grant rest breaks midway 

 through each half shift.  
 

 (e) All paid rest breaks will be taken with the participants 

Employees shall interrupt their rest period where 
participants need their assistance but may be entitled to 

recommence their rest period as soon as it is practical to do 
so. Any employee unable to utilize their rest period due to 

operational demands on a given shift shall not incur any 
additional costs to the Employer.  

 
(f) SARCAN employees are required to interrupt their break 

 to service customers and may resume the balance of their 
 rest period at a later time.  

15.08  Meal Breaks 

 

(a) Employees who work a twelve (12) hour shift shall 
be entitled to two (2) one-half (1/2) hour paid meal 

breaks. 
 

(b) Group home employees who work a shift of at least six (6) 

 hours shall be entitled to a paid meal break of one-half 
 (1/2) hour.  
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(c) All paid meal breaks will be taken with the participants. 
 Employees shall interrupt their meal period where 

 participants need their assistance.  
 

                 (d) Workshop employees who work a shift of more than six (6) 
hours shall be entitled to an unpaid meal break of one half 

hour.  

 
(e) Every effort shall be made to grant meal breaks midway 

 through each shift.  
 

 
 

 
15.09 Overtime 

 
(a) The authorized overtime shall be paid at the rate of one 

and one-half (1½) times the employee’s rate of pay for 
each hour or part of an hour  worked.  

 
(b) All overtime assignments shall be voluntary except in an 

 emergency due to operational requirements.  

 
(c) The Employer will offer overtime to all employees on 

the basis of senior qualified.  Relief, part time, and 
full time employees who do not wish to be called for 

overtime shall notify the employer in writing of their 
desire not to be called for overtime.  The employer 

shall maintain an up to date list of employees 
qualified and available for overtime. 

  
15.10 Call-back 

 
 Employees, who are called back to work while off-duty, shall be 

guaranteed minimum pay of three (3) hours at the overtime 
rate, provided they actually commence work.  

 
15.11  Overnight trips 

 

 In the event of an overnight trip is to occur the hours of work 
arrangements shall be subject to mutual agreement between the 

Employer and the Union.  
 

 



 

32 

 

 

15.12 Reporting Pay 
 

  The minimum shift for part-time and relief employees, whether 
scheduled or called in, shall be four (4) hours.  This article 

shall not prevent the Employer from replacing currently 
established three (3) hour shifts on a temporary basis or 

for call in. 

 
15.13 Split Hours of Work 

 
 Split hours of work assignments will be created by mutual 

agreement between the Employer and the Union. 
 

 
 

ARTICLE 16 - STATUTORY HOLIDAYS 
 

16.01 Entitlement  
 

 (a) Employees shall be entitled to the following holidays with 
 pay for the hours they would otherwise work: 

 
 New Year’s Day   Labour Day 

 Family Day     Thanksgiving Day 
 Good Friday   Remembrance Day 

 Victoria Day   Christmas Day 
 Canada Day   Boxing Day 

 Saskatchewan Day   

 
 plus (+) such other holidays as may be in future 

 proclaimed or declared by either the Municipal, Provincial 
 or Federal Governments. 
 

 (b) Each employee shall be paid statutory holiday pay based 
 on the greater of the hours the employee would have 

 worked if the day were not a holiday, or five percent (5%) 

 of their earnings in the four (4) weeks immediately 
 preceding the week in which the holiday occurs. 

 
 

 
16.02 Statutory Holidays on Scheduled Day Off 

 
(a) When one of the named public holidays falls on a day when a 
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full-time employee is on his/her normal day-off, the 
employee shall be paid for the holiday.  

 
(b) When one of the named public holidays falls on a day 

when a part-time employee is on his/her normal day-
off, the employee shall be paid for the holiday based on 

five per cent (5%) of the employee’s wages  

earned in the four weeks preceding the public holiday. 
 

 

16.03 Statutory Holidays During Scheduled Vacation 
 

 If a named public holiday [i.e. 16.01(a)] falls within an 

employee’s vacation period, the employee shall receive another 
day off with pay in lieu of the holiday, to be taken at a mutually 

agreeable time.  
 

16.04 Employees who work on a named public holiday shall be paid at 
the rate of time and one half (1.5X) their rate of pay for all such 

hours worked. This shall be in addition to any holiday pay to 
which the employee is entitled.  

 
ARTICLE 17 - LEAVES OF ABSENCE 

 
17.01 General Leave of Absence 

 
 If operational requirements permit Employees shall be 

granted a general leave of absence without pay.  Leave 

requests shall be submitted fourteen (14) days prior to the 
start of the requested leave, in writing to the Employer.  The 

Executive Director or designate shall respond to all requests for 
leave of absence within seven (7) days of receipt of the request.  

In cases of emergency, the Executive Director or designate shall 
respond to leave requests under this Article as quickly as 

possible.  All leave requests with less than fourteen (14) 
days’ notice shall be given reasonable consideration. 

 
17.02 Union Leave 

 

                (a) In so far as operational requirements permit     

designated employees shall be granted short-term leave of 
absence without pay to attend to Union business. 

 
                (b) Such request must be submitted in writing to the Executive 
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Director or designate no less than seven (7) days in 
advance  except in cases where it is mutually agreed 

otherwise.   
 

                (c) The Employer agrees to continue to pay the normal salary 
and maintain the benefits of employees on leave to attend 

to Union business under this Article.  The Union will 
reimburse the Employer for the cost of so doing within 

sixty (60) calendar days of being invoiced for such 
amounts by the Employer. 

 
17.03 Leave for a Union Position 

 

 An employee who is elected or selected for a full-time position 

with the Union or any labour body with which the Union is 
affiliated, shall be granted an unpaid leave of absence.  Such 

leave may be renewed each year during the term of office. 
 

17.04 Leave for Public Office 
 

 An employee who is elected to Public Office shall be granted 
unpaid leave of absence as required by the term of such Public 

Office. 
 

17.05 Maternity Leave 
 

 Employees shall be granted maternity leave in accordance with 
the provisions of The Saskatchewan Employment Act.  In 

addition, the employee may extend her maternity leave to a 
maximum total leave of eighteen (18) month’s duration 

(inclusive of maternity leave under the Act).  Extended maternity 
leave shall be unpaid in all respects.  Requests for extended 

maternity leave must be made in writing to the Executive 
Director or designate not later than thirty (30) calendar days 

prior to expiry of maternity leave under the Act.  
 

17.06 Bereavement Leave 
 

  (a) Bereavement leave of absence, with pay, for up to three 
(3) regularly scheduled working days shall be granted to 

employees who have a death in their immediate families.   
Immediate family includes parents, spouse, fiancé, child, 

brother, sister, father-in-law, mother-in-law, sister-in-law, 
brother-in-law, son-in-law, daughter-in-law, grandparent, 
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great grandparent and grandchild, aunt, uncle, niece, 
nephew, of the employee, or of the employee’s spouse, or 

any other relative for whom an employee is required to 
administer bereavement responsibilities or any relative 

who resides in the same household as the employee.  
 

 (b) Bereavement leave shall be granted to regular employees 
who are on annual vacations.  An extra day’s vacation shall 

be allowed for each day of compassionate leave so 
granted. 

  
 (c) Subject to operational requirements, an employee 

shall be granted one (1) day unpaid mourner’s leave 

to attend a funeral as a pallbearer or mourner in the 
event of a death not being covered under a) above. 

 
17.07 Paid Jury or Court Witness Leave 

 

 An employee who is summonsed for jury duty or subpoenaed as 
a witness shall continue to receive his/her regular pay and 

benefits provided that the employee in question would normally 

have worked on the day(s) in question. 
 

17.08 Adoption Leave 
 

Employees shall be granted adoption leave in accordance with 

the provisions of The Saskatchewan Employment Act. 
 

17.09 Parental Leave 
 

 Employees shall be granted parental leave in accordance with 
the provisions of The Saskatchewan Employment Act. 

 
 

17.10 Compassionate Care Leave 
 

  The purpose of compassionate care leave is for the employee to 
access time away from work without pay, up to a maximum of 

eight (8) weeks, to provide care or support to a gravely ill family 
member with a significant risk of death within twenty-six (26) 

weeks.  Compassionate care leave without pay shall be granted in 
accordance with the requirements of Employment Insurance (EI) 

Compassionate Care Benefit provisions. 
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17.11 Practitioner Appointments 
 

Employees shall be allowed to use their sick days for scheduling 
practitioner appointments. 

 
17.12 Workers’ Compensation Payments 

 

 All employees shall be covered by The Workers’ Compensation 

Act.  An employee prevented from doing the employee’s regular 
work with the Employer, on account of an occupational sickness 

or accident that is covered by the Workers’ Compensation Act, 
shall receive, from the Employer, the difference between the 

amount payable by the Workers’ Compensation Board and the 
Employee’s regular salary to the maximum of one (1) year.  In 

no event will the amount paid to the Employee be less than the 
amount the Employer receives from the Workers’ Compensation 

Board. 
 

17.13 Pressing Necessity 
 

An employee shall be granted leave with pay from sick leave for 
pressing necessities.  Pressing necessity shall be defined as any 

circumstance of a sudden or unusual occurrence that could not 
by the exercise of reasonable judgement have been foreseen by 

the employee and which requires the immediate attention of the 
employee.  

 
17.14 Family Illness Leave 

 

 The purpose of family illness leave is for the employee to access 
time away from work utilizing time from sick leave, in 

circumstances where a family member as defined in Article 
17.06 is ill and requires the attention of the employee.  When 

requesting family illness leave, employees will be expected to 
identify the family member who is ill, the general nature of the 

employee’s involvement and the amount of time that is required. 
 

17.15 Education Leave 
 

 Where operational requirements permit an education 
leave of absence without pay shall be granted for up to 

twelve (12) months at the request of the employee.  All 
employees on education leave of absence may provide 

notification to the Employer of their availability for 
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additional hours of work.  For the purposes of Article 
13.14 all such employees shall be treated as relief.  Article 

11.04, g) shall not apply.  Employees shall have the right 
to access consecutive Education Leaves. 

 
ARTICLE 18 - VACATION    

 

18.01 Entitlement 
 

 (a) Each employee shall be entitled to three (3) weeks annual 
 vacation and is paid 3/52nds of their total wage for the 

 year as their annual vacation pay. 
 

(b) After ten (10) years of employment, employees shall be 
entitled to four (4) weeks annual vacation and 4/52nds of 

their total wage for the year as annual vacation pay. 
 

(c)  In the fifteenth (15th) year of employment, an employee 
shall be entitled to a one-time one (1) extra week of paid 

vacation. 
 

 

18.02 Vacation Requests 
 

(a) The Employer shall post a vacation schedule at the start of 
each  calendar year on which employees shall indicate their 

requests for vacation in that year.  
 

(b) The employees shall complete their vacation requests by 
March 1st of each year for the period April 1st to September 

30th.  
 

 (c)    The Employer shall post a confirmed vacation 
schedule by March 15 of each year. 

 
 (d) The employees shall complete their vacation requests by 

September 1st for the period October 1st to March 31st.  

 
                 (e) The Employer shall post a confirmed vacation 

schedule by October 15 of each year. 
 

(f) Vacation requests must be submitted in writing to the 
 Program Co-ordinator in accordance with the above 

 provisions.  
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(f) Employees shall be granted vacation in one (1) 

continuous period but may, upon request from the 
employee, be divided into smaller periods at the 

employee’s discretion.  
 

 (h) In the event an employee requests vacation but makes 

such request after the above described dates for 
scheduling vacation have passed, the Employer agrees to 

grant such requests without regard to seniority on a first 
come, first serve basis, provided the vacation can be 

reasonably accommodated.  Requests must be made 
fourteen (14) days prior to the date of the vacation 

request and the employer shall reply to all such 
requests within seven (7) days.  Reasonable 

consideration shall be given to any requests made 
with less than fourteen (14) days’ notice and the 

Employer shall provide a response as soon as 
possible. 

 
(i) If there is a conflict between employees regarding their 

 vacation request seniority shall prevail in the choice of the 

 employees’ vacation period.  
 

 (j) Employees wishing to split their vacations shall exercise 
seniority rights in the choice of the first vacation period.  

Seniority shall prevail in the choice of the second vacation 
period, but only after all other “first” vacation periods have 

been posted.  Seniority shall also prevail in the choice of 
the third vacation period, but only after all other “first” and 

“second” vacation periods have been posted.  Seniority 
shall also prevail in the choice of the fourth vacation 

period, but only after all other “first,” “second” and “third” 
vacation periods have been posted.  

 
(k) Once a vacation is scheduled, the Employer will not cancel 

 the vacation unless there is agreement with all concerned.  

 
18.03 Vacation Pay 

 
(a) Vacation pay shall be paid to employees through the

 regular payroll process.  
 

(b) Vacation pay for part-time and full-time employees shall 
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 be paid when vacation leave is taken.  
 

(c) Vacation pay for relief employees shall be included in each
 pay.  

 
(d) If an employee has not taken or scheduled all or any 

 portion of their vacation within the year that the employee 

 is entitled to it, their vacation pay will be paid out on the 
 first pay day eleven (11) months after their anniversary 

 date and those days of eligible annual vacation will be 
 forfeited.  

 
 

 (e) In the event of termination prior to one (1) year’s service, 
 the employee shall be entitled to 3/52nds of total wages 

 earned to the date of termination, less any vacation pay 
 received for vacation leave taken.  

 
(f) Employees leaving the employment of the Employer shall 

 be paid all vacation pay earned but not yet received. 
  

 

ARTICLE 19 - PAYMENT OF WAGES 
 

19.01 Schedule “A” 
 

(a) The salary scale applicable to the employees shall be as 
set out hereinafter in Schedule “A” attached hereto and 

forming part of this Agreement. 
 

(b) Employees shall be paid their appropriate rate of pay for 
all time spent working or at the disposal of the Employer. 

 
19.02 Payment of Wages 

 
(a) Payment of wages shall be made by direct deposit to the 

branch of the financial institution of the employee’s choice.  

Wages shall be paid on the last day of each month for all 
wages due the employee for the current month.  Where 

requested by the employee, the employee shall be granted 
a mid-month advance of $300.00 for part time employees 

and $400.00 for full time employees.  
 

(b) An itemized statement indicating rate of pay, overtime, 
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specific deductions, etc., shall be provided each 
employee via email.  A paper statement shall be 

provided to individual employees at their request. . 
 

19.03 Deductions 
 

 Current deductions shall be made as required by Federal and 

Provincial legislation and no other deductions may be made 
without written consent of the employee concerned, except as 

otherwise provided for in this Agreement. 
 

ARTICLE 20 - GENERAL PROVISIONS 
 

20.01 Assistance for Education 
  

 (a) When the Employer requires an employee to attend a 
 workshop, conference, course or educational program, 

 such attendance shall be with pay and all registration or 
 tuition fees and expenses related to the program shall be 

 paid for by the Employer.  
    

(b) If an employee is required by the Employer to attend or 

participate in the in-service education programs or staff 
meetings during such shall be regarded as working time 

under the terms of this Agreement and compensated 
accordingly for such actual time.  However, no employee 

shall be penalized for not attending courses which are not 
required by the Employer.  

 
        (c) Where an employee is required to attend training on 

a scheduled day off an alternate day off shall be 
scheduled by mutual consent, based on operational 

requirements.  Training shall be scheduled according 
to the other terms of the Collective Agreement. 

 
20.02 Tools and Equipment Supplied 

 

The Employer shall supply all tools and equipment, which it 
deems necessary to employees in the performance of their 

duties.  Worn or broken tools shall be returned to the Employer. 
 

20.03 Incident Reports 
 

The Employer will provide a practical means for employees to be 
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able to provide written incident reports to the Employer. 
 

20.04 Sufficient Training 
    

 Subject to operational need, employees shall be properly trained 
for all aspects of their job.  

  

 It is the responsibility of the Employer to determine the 
level of training required for each classification, and it will 

ensure that all employees are properly trained for all 
aspects of their job. 

 
20.05 Personal Property Loss 

 
An employee’s personal property damage by the action of 

a client shall be replaced or repaired at the expense of the 
Employer to a maximum of five hundred ($500) dollars, 

subject to integration with one hundred (100%) per cent 
coverage by Workers’ Compensation Board, provided that 

reasonable proof of the cause of such damage is 
submitted by the employee concerned within the 

reasonable time of such loss or damage. 

 
Employees shall take reasonable precautions to prevent 

damage to personal property.  The Employer will not be 
responsible for damage to employee personal property 

brought to the work place that is not required. 
 

Effective the 1st of January 2017 the Employer shall 
provide secure personal storage for property the 

Employee is required to bring to work. 
 
ARTICLE 21 - TECHNOLOGICAL CHANGE 

 
21.01 Technological change shall be defined and dealt with in 

accordance with the applicable provisions of The 
Saskatchewan Employment Act. 

 
ARTICLE 22 - EMPLOYEE PERFORMANCE REVIEW 
 
22.01 Employee Performance Review 

 
 (a) When a review or appraisal of an employee’s work 

 performance is made, the employee concerned shall be 
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 given the opportunity to read and discuss the document.  
 Any employee signature shall not constitute an agreement 
 with the contents of the document. 
 

 (b) An employee performance appraisal or review is not a 
 disciplinary meeting. 

 
 (c) The employee shall have the right to respond in writing to 

 such appraisal or review within fourteen (14) calendar 
 days and such response shall become part of the record. 

 
ARTICLE 23 - SAFETY AND HEALTH 

 

23.01 Health and Safety Committee 
 

 The Union and the Employer shall continue to co-operate in 
perfecting the safety measures now in effect, and further agree 

that the provisions for Health and Safety Committees, as 
provided for under The Saskatchewan Employment Act 

and/or Regulations, shall be carried out. 
 

 
23.02 Referral of Health or Safety Concern 

 
 The Union or any employees may from time to time bring to the 

attention of the Employer recommendations for improvements to 
conditions of work, and such recommendations shall be referred 

to the Occupational Health and Safety Committee for resolution. 

 
ARTICLE 24 - SICK LEAVE 

 
24.01        Sick Leave Defined 

 
 An employee having accumulated an entitlement to sick leave 

may claim pay against such accumulation with respect to periods 
during which: 

 
(a) the employee was unable to work by virtue of being sick 

 or disabled or because of an accident for which 
 compensation is not payable under The Workers’ 

 Compensation Act; or  
 

(b)  the employee’s presence at work constituted a health risk 

for any clients or other employees, and the employee was 
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instructed by the Employer to leave the employee’s place 
of duty.  

 
24.02  Accumulation of Sick Leave 

 
 (a) All full-time and part-time employees shall earn sick leave 

 credits at the rate of hours worked times .0462 to a 

 maximum of one hundred and twenty (120) hours, 
 twenty-four (24) hours of which employees may take 

 annually as personal paid time.  
 

(b) Relief employees shall not be entitled to earn sick leave 
credits, but are entitled to access unpaid sick leave  in the 

event of their own illness.  Relief employees working in 
a temporary position shall accumulate and be 

allowed to take sick leave. 
 

(c) Sick leave accumulation shall be provided to 
employees at the end of each payroll period. 

 
 

 

24.03  Deduction from Sick Leave 
 

 (a) A deduction shall be made from sick leave credits for all 
 normal working hours, exclusive of paid holidays, absent 

 for sick time.  
 

 (b) Employees shall be entitled to draw on sick leave credits 
 only to the extent earned.  

 
24.04  Reimbursement of Sick Leave Pay 

 
 In the event that an employee qualifies for and receives workers’ 

compensation benefits or other disability benefits covering the 
same period of time for which the employee has received sick 

leave pay from the Employer, the employee shall repay to the 

Employer all such sick leave pay received by the employee from 
the Employer for the period.  

  
24.05  Proof of Illness 

 
 (a) An employee who is absent from work due to sickness, 

 illness or injury, for more than three (3) days, may be 
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 required to provide the Employer with a medical 
 certificate upon the employee’s return to work verifying 

 the illness or injury.  
 

(b) Where the employee requests a formal Duty to 
Accommodate, the Employee shall provide the 

anticipated duration, and objective medical or other 

evidence to support any restrictions that may affect the 
employee’s ability to work.  

 
 (c) Any costs incurred for such documentation shall be 

 covered by the Employer.  
 
24.06 Expiration of Paid Sick Leave Benefits 

 
 Employees with more than one (1) year’s service, who are off 

because of sickness or non-occupational injury, shall, at the 
expiration of paid sick leave benefits (including their sick leave 
accrual), be eligible for a leave of absence as per Article 2-
40 of The Saskatchewan Employment Act. The Employer 
may require the employee to prove sickness or incapacity and 
provide a medical opinion as to the expected date of return.   

 
 The provisions of this article shall be subject to article 

5.03, Duty to Accommodate. 
 

ARTICLE 25 - BENEFITS 
 

25.01 The Employer agrees to make available the following benefits to 

employees who are eligible under the terms of the plans, subject 
to the receipt of government funding for this purpose and 

subject to the terms of the plans: 
 

 (a) Dental, Group Life, Accidental Death and Dismemberment 
 - Employer paid; 

 
 (b) Extended Healthcare with vision care at a lower cost - paid 

 by the employee; 
 

 (c) Short Term Disability – (STD) is paid by the Employer; 
 

 (d) Long Term Disability - (LTD) is paid by the Employer; 
 

 (e)  SARC Pension Plan - These premiums are paid one-half 
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 by the Employer and one-half by the employee. 
 

25.02 SARCAN Employees 
 

The Employer makes available, benefits to eligible employees 
employed at SARCAN subject to the terms of the SARCAN plan 

and subject at all times to changes made or directed by SARCAN 

Recycling (Provincial).  The Employer will act as the agent for 
SARCAN in regard to the application of the plan. 

 
ARTICLE 26 - TERM OF AGREEMENT 

 
26.01 Term of Agreement 

  
 This Agreement shall be effective August 31st, 2013, and shall 

remain in force and effect until August 31st, 2018 and thereafter 
from year to year. 

  
26.02 Open Period  

  
 Either party may, not less than sixty (60) days or more than 

one hundred and twenty (120) days before the expiry date 

hereof, give notice in writing to the other party to negotiate 
revisions thereof.  This Agreement shall be deemed to be in 

effect during the period of negotiations and until such time as a 
new or revised Collective Agreement has been reached. 

 
26.03 (a) Notwithstanding the provisions of Article 26.02 above, this 

 Agreement may be opened for the negotiation of benefits 
 and/or salary in the event the funding agent grants an 

 increase in funding for salary, relief and/or benefits to the 
 Employer. Either party intending to enter into such 

 negotiations of salary and/or benefits shall be required to 
 serve the other party with not less than fourteen (14) days 

 written notice of intent. 
 

(b) It is understood and agreed that in such event all other 

 provisions of this Agreement shall remain in full force and 
 effect. Any negotiated salary increase and/or benefits cost 

 increase to the Employer pursuant to Article 26.03 shall 
 not exceed the amount of funding increase received for 

 salary, relief and benefits from the funding agent(s). 
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WAGE SCHEDULE 
 

SCHEDULE “A” – Effective April 1st 2016 

CLASSIFICATION 

Direct Support Workers/Direct Care Workers 

Hours of Seniority: 
March 31 

2015 
April 1 
2016 

April 1 
2017 

August 31 
2018 

      

0 hours- 2080 hours $15.11 $15.19 $15.49 $15.57 

      

2081 hours - 4160 hours $15.86 $15.94 $16.26 $16.34 

      

4161 hours - 6240 hours $16.66 $16.74 $17.07 $17.16 

      

Over 6240 hours $17.49 $17.58 $17.93 $18.02 

 
 
 
 
SARCAN 

Recycling Technician 

 
March 31 

2015 
April 1 
2016 

April 1 
2017 

 

      

Start date to April 1st  $11.85 $12.09 $12.33  

      

2nd Year at April 1st  $12.21 $12.45 $12.70  

      

3rd Year at April 1st  $12.58 $12.82 $13.08  

      

4th Year at April 1st  $12.95 $13.21 $13.48  
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SARCAN 

 
Cashiers/3rd Security 

 
March 31 

2015 
April 1 
2016 

April 1 
2017 

 

      

Start date to April 1st  $12.95 $13.21 $13.48  

      

2nd Year at April 1st  $13.34 $13.61 $13.88  

      

3rd Year at April 1st  $13.74 $14.02 $14.30  

      

4th Year at April 1st  $14.15 $14.44 $14.73  

 
 
 

SARCAN 

 
Recycling Technician (Casual) 

 
March 31 

2015 
April 1 
2016 

April 1 
2017  

     

Start date to April 1st  $11.85 $12.09 $12.33  

     

2nd Year at April 1st  $12.21 $12.45 $12.70  

     

3rd Year at April 1st  $12.58 $12.82 $13.08  

     

4th Year at April 1st  $12.95 $13.21 $13.48  
 

 

 

 

*negotiated wage increases applicable to direct support workers  
 do not apply to SARCAN workers 
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LETTER OF UNDERSTANDING #1 
 

 
RE: Scheduling Waiver 

 
1.  The parties agree that those employees who were employed full time 

at Latimer House and Harris House and were working an averaging 

hours scheduling model will be scheduled to maintain 168 hours over 
28 days.  The affected employees are Hailey Johnson, Pat Spencer, 

Shantell Dolman, Darcy Casper, Rita Radchenko, Heather Derdall and 
Susan Payne.  Notwithstanding the overtime provisions the parties 

agree that all 168 hours shall be paid at the rates indicated in 
Schedule “A”. 

 
2.  The parties agree that those employees who were employed at the 

Perry House on a 24 hour sleep model will work an averaging hours 
scheduling model of 168 hours over 28 days. Notwithstanding the 

overtime provisions the parties agree that all 168 hours shall be paid 
at the rates indicated in Schedule “A”. 

 
3. Any employee on the shift model at any group home who started full 

time  employment after the date of certification December 10, 2010 

will be scheduled to work an hours averaging model of 160 hours over 
28 days and be eligible for overtime as per article 15.09. 

 
4. This letter shall continue until the eligible employees withdraw from 

this agreement or cease to be an employee. 
 

5.  Eligible employees listed in 1 and 2 above will indicate their choice to 
continue in  the 168 over 28 day model as opposed to the 160 hours 

over 28 days. Eligible employees who desire to be covered by this 
agreement must provide the  Employer their signed waiver within 

seven (7) calendar days of the signing of this letter of understanding. 
 

6.  Any employee may withdraw from this agreement, by indicating in 
writing, providing three (3) calendar days notice of their decision to 

withdraw from this agreement and be assigned to the 160 hours in 28 

days scheduling model. 
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Waiver Regarding Scheduling 

 
 

I, ______________________________, agree to the terms of the letter of 
Understanding Re: Scheduling. I understand that by signing this agreement 

that as of the date on this Waiver, I am agreeing not to file a grievance or 

make a complaint to any legislative body regarding being required to work 
scheduled overtime hours.  I also agree that my pay rate in Schedule "A" 

shall be the rate for all 168 hours. 
 

I also understand that I may withdraw from this agreement by indicating, in 
writing, providing three (3) calendar days notice of my decision to withdraw 

from this agreement and to be assigned 160 hours over 28 days on the 
schedule in the future.   

 
 

 
___________________________  ___________________________ 

Employee Signature    Union Representative 
 

 

 
___________________________ 

Date 
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LETTER OF UNDERSTANDING #2 

 
Re:  Sick Leave Accumulation 

 
Employees who have accumulated sick time greater than one hundred 

twenty (120) hours as of August 31, 2011, will be allowed to maintain and 

use such accumulation in addition to the accumulation as per Article 24.02. 
 

This accrual shall be used before the employee accesses their accrual as per 
Article 24.02. 

 
Those with fewer than one hundred twenty (120) hours as of August 31, 

2011, will simply be “folded in” to the sick pay accumulation provided in 
Article 24.02. 

 
Sick Leave Accumulation to August 31st, 2011: 

 
Name:     Hours: 

 
Akre, Rochelle       0 

Casper, Darcy     43 

Derdall, Heather     30 

Dolman, Shantell     68.25 

Fiebeler, Elke       7 

Hahn, Ruth     232 

Janzen, Becky    113 

Johnson, Hailey      82.5 

Kennedy, Mary Fay      90 

McKenzie Holmes, Colleen      8.5 

Payne, Susan        0 

Radchenko, Rita        9.5 

Rafoss, Barb       39 

Rouse, Cheryl                                   35 

Shipley, Susan      23 

Spencer, Pat         0 

Verwimp, Carmela      12.25 

Warren, Audrey      19  

 

 
 

 
 

 
 





 

54 

 

 

Letter of Understanding Between  
SEIU-West and Variety Place 

Regarding Shift Trades 
 

Where operational requirements permit, employees shall have the right to 
exchange shifts with other qualified employees who have the ability to 

perform the work.  Employees shall provide no less than 24 hours’ notice to 

the Employer of shifts to be traded. 
 

The request shall be in writing on a shift exchange form provided by the 
employer.   

 
Shifts traded must be of equal value.  Employees shall have the ability to 

trade all or portion of a shift provided each portion traded is a minimum of 3 
hours in length.   

 
Each shift trade must be complete within 28 calendar days from the date of 

the first shift traded.   
 

An employee cannot trade a shift that she is scheduled to work as a result of 
a previous trade. 

 

Should an Employee access sick leave or an approved leave for a shift or 
portion of a shift that she is scheduled to work as a result of a trade the 

Employer will fill the shift through call in. 
 

Traded shifts shall not be subject to overtime nor shall they result in an 
obligation to the Employer to provide additional hours of work in an 

averaging period in which an employee falls below her guaranteed hours as 
a result of a trade. 

 
All employees who are below full time hours in a payroll averaging period as 

a result of a trade shall not be eligible for offers of additional work during 
that period. 

 
DATED THIS                DAY OF                                      , 2017. 

 
 
SIGNED ON BEHALF OF THE  SIGNED ON BEHALF OF THE 
EMPLOYER UNION 
 
_______________________      _____________________________ 
 
_______________________      _____________________________ 
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Letter of Understanding Regarding Statutory Holidays 
Between 

SEIU-West  
And 

Variety Place Association Inc. 
 

 

The parties agree that this Letter of Understanding is intended to provide for 
the scheduling of earned Statutory Holiday hours to cover the four (4) hour 

shift scheduled in each payroll averaging period for full time employees who 
work twelve (12) hour shifts in a twenty eight (28) day one hundred and 

sixty (160) hour payroll averaging model. 
 

It is agreed between the parties that this Letter of Understanding shall work 
in concert with the provisions of the Collective Agreement.  Where this Letter 

of Understanding is silent, the Collective Bargaining Agreement shall govern.  
In case of discrepancies between this Letter of Understanding and the 

Collective Agreement and in the absence of specific provisions in this Letter 
of Understanding, the terms and conditions of the Collective Bargaining 

Agreement will govern.  It is agreed between the parties that the specific 
terms of this LOU will not set any precedent, and the terms shall not be used 

to inform the negotiations of any subsequent LOU’s, MOA’s or any other 

negotiated agreement between the parties. 
 

The parties therefore agree to the following terms and conditions. 
 

1. Notwithstanding the terms on Article 16, Statutory Holidays, the 
employer shall withhold Statutory Holiday pay for eligible employees 

on each payroll period in which a named Statutory Holiday occurs. 
 

2. Such pay shall be kept in a bank in the form of hours payable to the 
Employee. 

 
3. The hours in the bank shall accrue for employees who work the holiday 

as well as for employees who do not work the holiday. 
 

4. In each four (4) week payroll averaging period the Employer shall 

identify a four (4) hour shift scheduled in order to maintain the 
employee’s full time hours and shall apply statutory holiday hours from 

the employee’s bank to that shift.  The employee shall not work the 
shift but shall be provided paid time off.  Such paid time off shall be 

deemed hours worked for the purposes of seniority and all other 
applicable benefits. 

 





 
 
 
 

 
 



 
 
 
 
 
 
 

 



 
 
 
 
 
 
 

 
 



SEIU-West represents working people across Saskatchewan who work in  
Healthcare, Education, Municipalities, Community Based-Organizations and 

Private Sector Industries. We work to improve the lives of working people 
and their families and lead the way to a more just and humane society.

The gains and protections contained in this document are the result of you and  
your co-workers coming together to negotiate a Collective Agreement with your  
Employer. If you know of someone who needs this kind of agreement and Union 

protections in their workplace, please contact the SEIU-West Organizing Department 
today at 1-888-999-SEIU (7348)

We are Stronger Together!
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