
 

 

Security Services in Our Care Environments – We Need Added (not fewer) Security Officers to Safely 
Provide Care 
 
To: Scott Livingstone, CEO of Saskatchewan Health Authority; Andrew Will, Vice President Infrastructure, 
Information & Support & Mike Northcott, Chief Human Resources Officer 
 
We understand that there is a Security Services Review underway within the Saskatchewan Health 
Authority (SHA) and a survey has been circulated.  We do not agree that the SHA survey provides us with 
a fulsome opportunity to provide meaningful input as to our current and future security service needs in 
our unique care environments.  This is why we are providing our added voice to your review. 
 
We have and continue to experience pronounced increases in violent, aggressive and unpredictable 
behaviors within our facilities.  Presently, we have the benefit of in-house skilled Security Officers 
employed by the SHA.  We do not want to lose the service we have.  We need added (not fewer) in-
house Security Officers and we need to know that they have ongoing training sessions to maintain their 
skill set.  Presently, our Security Officers are part of our health care services team – they understand our 
needs and they contribute in a positive and professional way to a safer care environment.  We have 
confidence that our Security Officers have our back as a relationship of trust exists – this trust cannot be 
purchased from the lowest bidder. 
 
We want you to know that ready access to quality security services offered for the protection and safety 
of our patients, clients, residents and the general public at Parkridge Centre and Royal University, 
Saskatoon City & St. Paul’s hospitals is essential and valued by everyone on the health care team.  We 
know that providing security in our facility is much more complex and demanding than in other facilities 
and environments – we live that reality every day. 
 
Within your review, please consider our everyday need to achieve timely, effective responses to 
incidents that occur in the workplace which may result in the injury of persons.  Don’t put us at risk – 
make a decision to maintain our in-house Security Officer presence and increase the number of Security 
Officers we have available to assist us.  
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