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A Step-by-Step Guide to Calling with NationBuilder 

Accessing NationBuilder 
1) Go to sensiblebc.ca/login and enter your email address and your 

password (If you don’t have a NationBuilder password yet, please contact 
Nick by email at nick@sensiblebc.ca or by phone at 778-918-4904). 

2) Once you have signed in, you should be automatically redirected to 
NationBuilder’s Dashboard 

Finding Your List 
1) Once you are on the Dashboard click on the People link in the blue 

heading bar at the top of the page 
2) Then click on the subheading Lists 
3) This will bring up any lists that you have created or that have been shared 

with you by someone else 
4) Click on the link underneath the Slug heading to display all of the people 

in that list 
5) The link should bring you into a screen similar to the one below: 

 

Using the List 
1) If you scroll down the list you can see all of the volunteers that are located 

in your area. 
2) If you are making phone calls, click on the Call View option.  
3) On the Call View page, if you scroll down you can see all of the supporters, 

their phone numbers and email addresses. There is a list of options under 
each name that allows you to log the results of each call (Answered, Bad 
Info, Left Message, etc…). There is also a notes field where you can enter 
any specific information about the volunteer (ie: work schedule, skill set, 
etc…) This allows you to keep track of your communications with your 
volunteer team. 
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4) Before you start making phone calls, make sure you identify what type of 
calling you are doing by using the drop down menu at the top of the page 
as shown below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

5) After you have selected the type of phone calls you are making (ie: 
volunteer recruitment, invite, etc…) start calling through your list 

6) Make sure to hit the yellow “Log call and remove from list” button after 
you’ve entered the result of each call to make sure that the information is 
saved in the database.  

7) After logging the call, the person will be removed from the list so your list 
will get smaller and smaller as you continue to make phone calls. 

 
The following script will help get you started on the phones! 

Sample Voter Contact Script 
 
Hello, may I please speak with _________________?  
 
My name is ___________, and I’m a volunteer calling from the Sensible BC 
campaign.  
 
How’re you doing tonight? (If they ask, what is Sensible BC? We are the 
campaign to end marijuana prohibition in British Columbia) 
 
Great! As I’m sure you’ve heard, we’re a non-profit organization that is working to 
end marijuana prohibition in Canada.  
 
I also just wanted to let you know that this isn’t a fundraising call. We are 
contacting voters like yourself tonight to see if you are going to be voting with 
Sensible BC to defeat the Conservatives on October 19th. 
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[If they hesitate or say they are busy – remind them that you have only two 
questions and it will take less than a minute.]  
 

1) Do you want to see a change in government on October 19th? [Take 
down the answer]  

2) If the election were held tomorrow, which party would you vote for? 
3) Would you be willing to change your vote to the leading party in your riding 

if it guaranteed that this would defeat the Conservatives? 
4) Do you want Sensible BC to keep you informed about which candidate in 

your riding has the best chance of defeating the local Conservative?   
(If they say yes to Question 4, ask: can I grab your email address so that we 
can keep you up-to-date as the campaign moves forward?) 
 
If you’re getting a positive response, then bring in a volunteer ask if you think 
they’ll be open to it. 
 
Can we rely on you to volunteer with us during this historic campaign? 
 
Great. We’ll send you information shortly for the Point Person in your area and 
they’ll be able to let you know how you can get involved.  
 
Thank you very much for your time. We’ll be in touch to follow up later on in the 
campaign. 
 
Remember to use the 1-5 scale when determining whether that person will 
vote with us or not. ***This is important specifically when you are logging the 
call in NationBuilder.*** 
 
1 - Strong supporter 
2 - Mostly on side 
3 - Not sure 
4 - Somewhat weak 
5 - Not a supporter  

Logging Voter Contact Calls 
 
1) Before you get started – Always set the Contact Type: 
The first thing you need to do is set the contact type using the drop down menu 
at the top of the page. Unless told otherwise, click on the drop down menu and 
select the Initial Outreach option. 
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2) Identifying Support Level: 
We need to know how much support each voter has for Sensible BC’s strategy 
(how willing they are to vote with us on October 19th).  
 
Once you have determined the support level for the voter, you need to record 
that information on their profile. Just follow the instructions below. 

 
NOTE: The 1 to 5 scale is gauging how willing a voter is to vote with Sensible BC 
to get rid of the Conservatives. We are not measuring their support level for 
Sensible BC or a given candidate. 
 
3) Identifying party affiliations using Tags: 
We are using tags to track the party affiliations of the voters that we contact. The 
following table has a list of 8 tags that we will be using for the election: 
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Party Affiliations Tag Description 

Liberal Party Member LPC Member Is a member and is definitely voting 
for the Liberals 

Liberal Party 
Supporter LPC Supporter Leans toward supporting Liberals 

Conservative Party 
Member CPC Member Is a member and is definitely voting 

for the Conservatives 
Conservative Party 

Supporter CPC Supporter Leans toward supporting the 
Conservatives 

NDP Member NDP Member Is a member and is definitely voting 
for the NDP 

NDP Supporter NDP Supporter Leans towards supporting the NDP 

Green Party Member GPC Member Is a member and is definitely voting 
for the Greens 

Green Party Supporter GPC Supporter Leans towards supporting the 
Greens 

Unknown Won’t say They won’t say which party they 
intend on supporting 

 
To add a tag, follow the instructions below (the tag field should auto-fill): 

 
 
4) Gather useful information using the notes field: 
The notes field is a great area to add additional information about the voter that 
you spoke with on the phone. This could be anything from what time is best to 
call their house to which issues are most important to them. 



	   6	  

5) Collect or update email addresses: 
Make sure to always ask for an email address or to double check the email 
address that we have on file. The more ways that we have to contact our 
members, the more efficient we can be as an organization.  
 
Please add the email address into the Notes Field and log the call using “Other” 
so that we can make sure to update their profile first thing the next morning. 
 
6) Log the result of each call: 
We need to keep close track of which voters we have already contacted, so it is 
really important to log the result of each call. 
 
Call Result How to Log the Call 
Wants to vote with Sensible BC to defeat 
Conservatives 

Meaningful Interaction  

Wants to volunteer Meaningful Interaction 
Not interested in Grow the Vote campaign Refused 
Wrong number or number not in service Bad Info 
Not interested in federal election Not interested 
No answer No answer 
 
 

MAKE SURE TO HIT THE LOG CALL AND REMOVE FROM LIST BUTTON 
AFTER EACH CALL – OTHERWISE THE INFORMATION WON’T BE SAVED!! 
 


