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State of Play and 
Top Line Talking Points

State of Play
On Thursday, March 16 the White House released its “skinny budget” which proposes elimination of the 
Corporation for National and Community Service (CNCS) — including AmeriCorps. AmeriCorps represents 
the largest federal investment in full-time paid service year programs, providing full- or partial-funding for 
about 50,000 positions and higher education benefits for those who serve.

AmeriCorps is essential to Service Year Alliance’s shared goal of universal national service. The federal 
dollars invested in AmeriCorps leverage private and other funding 2:1. AmeriCorps supports programs 
with strong evidence-based outcomes that we hope to scale — not eliminate — including City Year, Teach 
For America, and Habitat for Humanity. Additionally, the National Service Trust run by CNCS provides 
meaningful education benefits for AmeriCorps members, including service years funded by private 
philanthropy and other federal agencies. 

Top Line Talking Points
• AmeriCorps has strong bipartisan support. There is significant support for national service 

— 78% of Republicans support it; 84% of Independents support it; and 80% of Millennials  
want to do it.

• This program touches a lot of people — it’s the power behind Habitat for Humanity, puts 
inner-city youth on the path to employment, and is core to hundreds of charter schools. 
More than one million Americans have served in this program. They will mobilize if this 
elimination proposal goes forward.

• AmeriCorps is actually designed in a way that Republicans should and do like — Every 
dollar leverages more than a dollar of private support. It saves money by activating citizens 
to fill roles and reduces over-reliance on professionals. It leverages volunteers — most 
AmeriCorps members recruit and supervise a dozen or more citizen volunteers. It provides 
student aid to the middle class in return for their service.  It’s not a free ride or a hand out, 
but AmeriCorps members receive an education award that can be used to pay for college or 
pay off student loans.

• We should be expanding AmeriCorps, not eliminating it.
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Service Year Alliance is working to make a year of paid, 
full-time service — a service year — a common expectation 

and opportunity for all young Americans.

A service year before, during, or after college — or as a way to find your path — gives young people 
the chance to develop their skills, make an impact on the lives of others, and become the active 
citizens and leaders our nation needs. 

Expanding service years has the power to revitalize cities, uplift and educate children at risk, and 
empower communities struggling with poverty. It can unite the most diverse nation in history, 
binding people of different backgrounds through common cause.

What is a service year?

Service year corps members help address the most pressing 
challenges facing our local communities:

SE RVICE YEAR ALLIANCE

Service Year Alliance Policy Council: Service Year Alliance (co-chair), Voices for National Service (co-chair), National Peace Corps Association,  
The Corps Network, YouthBuild, America’s Service Commissions, Campus Compact, Building Bridges Coalition

Tens-of-millions 
of students have 
received tutoring 
and educational 
support from 
service year corps 
members from 
a wide array of 
programs.

AmeriCorps 
members have 
connected over 
20,500 at-risk 
students in 
low-performing 
schools to STEM 
opportunities.

After Hurricane 
Katrina, over 
15,000 homes 
were built or 
refurbished by 
AmeriCorps 
NCCC members.

Service year 
programs such 
as HealthCorps 
are working 
to encourage 
physical and 
mental wellbeing 
in 44 schools 
across 10 states 
and D.C.

Thousands of 
veterans are 
improving their 
own communities 
by doing service 
years after their 
military service 
through programs 
such as The Mission 
Continues, which 
is taking on youth 
hunger.

POLICY STRATEGY
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Service Year Alliance, along with our partner Voices for National Service and other members of the 
Service Year Policy Council, encourages policymakers to help realize the potential of young Americans 
and unleash a powerful force for good. Specifically, we ask you to:

Recent studies and polls have documented significant support for national 
service and the idea of young people doing a service year.

• Make national service a national priority by putting America on the path to making a service 
year a common opportunity and cultural expectation, starting by dramatically increasing the 
number of full-time service positions through the three successful federal civilian national 
service programs—AmeriCorps, Peace Corps, and YouthBuild—and asking every federal agency 
to support service year corps to tackle important challenges cost-effectively. 

• Establish service year opportunities as a pathway to higher education and careers 
by increasing education awards and loan forgiveness for those who serve, making those 
education awards tax-free, creating incentives for higher education institutions to recognize 
and reward service years, and recruiting service year alumni into federal jobs. 

• Encourage states, communities, and nonprofit organizations to create service year 
positions to solve locally identified problems by partnering with the Service Year Exchange, 
a new private sector technology platform designed to connect individuals who want to serve 
with certified publicly and privately funded service year positions.

Voters believe in the unique 
benefits of national service:
• Helps prepare young people for the workforce 

(80%). 

• Helps build stronger neighborhoods and 
communities (79%).

• Helps restore important values of patriotism and 
civic duty to young people (78%). 

Service years are a cost-effective way 
to address these pressing challenges:

Support from Voters

Support from Millennials

67%

61%

80% 93%

of Millennials are somewhat or very 
interested in a service year

of Millennials are likely to recommend 
a service year to a friend

Our polling shows Millennials want to “feel good 
about the work” that they do, “gain experience in the 

real world” and use service as a way to position 
themselves for great “job opportunities” in the future.

SUPPORT FROM VOTERS

SUPPORT FOR THE SERVICE EXPERIENCE

67% are more likely to vote for a candidate who releases a plan to place an AmeriCorps 
member in every low-performing school in America

61% are more likely to vote for a candidate who would guarantee funding to establish 
a service position for every qualified national service applicant

83%
of voters would like to maintain or increase the federal 
investment in national service

Voters feel that participating in national service can teach young people
 a number of valuable lessons.

88% 84% 84%

understand the 
importance of discipline 

and hard work

help communities 
prepare for and respond 

to emergencies and 
disasters 

understand the 
importance of helping 

others and giving back 

Over the last few years, studies and polls have 
documented significant support for national service 
and the idea of young people doing a service year.

SUPPORT FOR 
NATIONAL SERVICE ADDRESSING ISSUES

of voters support service in these areas to address 
many of the challenges currently facing our country90%90%

OVER

Mentor or 
tutor students 

in lower 
performing 

schools

Assist military 
families and 
veterans who 
are adjusting 

back into 
civilian life 

Clean up 
rivers, parks, 
and blighted 
public areas

Help 
communities 

prepare for and 
respond to 

emergencies 
and disasters 

Provide job 
training skills 

to boost 
economic 

opportunities 
for low income 

Americans 

SOURCES: 

[1] “Voters for National Service: Perspectives of American Voters on Large-Scale National Service,” An Executive Brief for the Franklin Project at the Aspen Institute by 
Civic Enterprises with Hart Research, March 2013.  https://www.aspeninstitute.org/sites/default/files/content/docs/pubs/Voters_for_Service_Brief.pdf
[2] “Service Year Qualitative Research Report,” and “Service Year Quantitative Research Report,” Penn Schoen Berland, July 2015.
[3] “Voices for National Service Presidential Battleground Poll,” Voices for National Service and TargetPoint Consulting, October 
2015.https://d3n8a8pro7vhmx.cloudfront.net/servicenation/pages/911/attachments/original/1447190383/TargetPoint_National_Service_Battleground_State_Survey
_(1).pdf?1447190383. The poll included 800 registered voters. They were representative of nine presidential battleground states: Colorado, Florida,. Iowa, Michigan, 
Nevada, New Hampshire, Ohio, Pennsylvania, and Virginia.
[4] “National Service Survey of Millennials,” Roll Global for the Franklin Project at the Aspen Institute, 2014.

SUPPORT FROM MILLENNIALS

78%90% 84%
Democrats Independents Republicans

In a separate survey focused on Millennials, findings show support for their
willingness to participate in a service year.
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For every invested in national service,
there is a nearly return on investment
for taxpayers.

$1
$4

of  voters would like to maintain or increase the
federal investment in national service

Data provided by TargetPoint Consulting and Voices for National Service

Data provided by Roll Global

Source: The Economic Value of National Service,” Clive Belfield. Center for 
Benefit-Cost Studies in Education Teachers College, Columbia University, 
September 2013.
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BACKGROUNDE R
The Corporation for National and  

Community Service and AmeriCorps

Background
The Corporation for National and Community 
Service (CNCS) is an independent federal agency 
that operates like a foundation. AmeriCorps is a set 
of programs at CNCS that utilizes national service in 
order to “get things done.” In fact, “I will get things 
done for America” is the first line of the pledge all 
AmeriCorps members recite as they are sworn-in. 
AmeriCorps programs include Volunteers In Service 
To America (VISTA), National Civilian Community 
Corps (NCCC), State and National grants, and the 
National Service Trust. Over one million Americans 
have served in AmeriCorps, and 80,000 are 
currently serving — including approximately 65,000 
full-time.

CNCS is the nation’s largest grantmaker investing 
in locally driven service and volunteering efforts 
focused on education, disaster relief, veterans 
and military families, housing, and more. CNCS 
is adaptable to priorities that change locally — for 
example, CNCS has made programs fighting opioid 
abuse a high priority. CNCS funds more than 3,000 
organizations including Habitat for Humanity, Teach 
For America, United Ways, Boys and Girls Clubs, 
City Year, and Catholic Charities, expanding their 
reach and impact. The result of this investment 
is more engaged citizens, greater economic 
opportunity, less dependence on government, safer 
neighborhoods, stronger communities, and a more 
unified nation.

Congress created CNCS to be a public-private 
partnership that invests limited federal dollars 
to leverage substantial private investment and 

improve lives and communities. In 2015, CNCS 
generated $1.26 billion in outside investment from 
the private sector, an amount exceeding the federal 
appropriation. These investments from companies 
like Walmart, Home Depot, Target, Cisco, CSX and 
Citigroup increase the return on the taxpayer dollar. 
Every state has a bi-partisan, government-appointed 
commission that manages grants in the state. Many 
of these commissions are nonprofit organizations.

CNCS is a government corporation modeled after 
private business: small, efficient, results-oriented, 
guided by a bi-partisan board of directors, led by a 
Chief Executive Officer, able to build partnerships 
and leverage outside funds, and using an alternative 
personnel system that rewards performance.

Talking Points
National service has a strong,  
bipartisan history.

• National service is a historically bipartisan, 
politically popular, and cost-effective strategy for 
engaging citizens, strengthening communities, 
creating jobs, and uniting the nation.

• Over the past eight decades, presidents 
from both political parties have proposed, 
and created with Congress, programs that 
have enabled Americans to serve local 
communities for a significant period of time.

• The Corporation for National Service has 
operated for nearly 25 years, providing 
a foundation for national service across 
government and in every state.
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 Voters overwhelmingly support  
national service.

• A post-election poll conducted by TargetPoint 
Consulting found that four out of five voters 
across nine presidential battleground 
states want Congress to maintain or 
increase the federal investment in national 
service. This includes three out of four 
Republicans and Trump supporters. This 
poll is consistent with multiple other polls 
conducted prior to the 2016 election.

National service helps local leaders 
solve community challenges.

• Through participation in AmeriCorps and 
Senior Corps, national service members tutor 
and mentor struggling students in public 
and charter schools, provide job training and 
other services to returning veterans, help 
communities recover after natural disasters, 
support independent living for seniors and 
Americans with disabilities, and more. 

National service is extremely  
cost-effective.

• Every federal dollar invested in AmeriCorps 
is matched by more than two dollars from 
donations and in-kind support from non-CNCS 
sources, including business and philanthropy.[1]

• In 2015, CNCS generated $1.26 billion in 
outside resources from private businesses, 
foundations, and other sources — an amount 
exceeding the federal appropriation.[2]

• For every one dollar the federal government 
invests in national service, there is a nearly 
four dollar return on investment.[3]

• Federal agencies can use national service 
to perform service that aligns with agency 

missions at a low cost, like FEMA Corps, which 
is estimated to save $60 million annually.  
A Booz Allen study of ways to reduce the 
$25 billion backlog of maintenance on 
public lands found youth corps to be the 
most cost-effective strategy, saving 85% 
per project over other contractors.

National service leads to employment.

• Participation in national service programs 
helps unemployed Americans find jobs.  
Unemployed individuals who volunteer are 27 
percent more likely to secure employment than 
those who do not volunteer. This relationship 
is even more significant for unemployed 
individuals without high school diplomas 
and those who live in rural communities.

• National service helps put opportunity youth 
— the nearly 5 million young people who are 
neither in school nor working — on a path 
toward education or a career. Some national 
service programs enable opportunity youth 
to earn their diploma or GED while serving 
simultaneously, and others act as workforce 
development tool for opportunity youth by 
giving them valuable on-the-job training in 
skills that are connected with career pathways.

• National service is a powerful workforce 
development tool that has the power to lead to 
careers by providing young people with tangible 
skills — especially career-specific skills for self-
management and interacting with  
others.[6] On average, nine out of ten AmeriCorps 
alumni agreed or strongly agreed that they could 
solve difficult problems, persist when opposed, 
accomplish goals, handle unexpected events 
and unforeseen situations, remain calm, cope 
with difficulties, and identify multiple solutions. 
Alumni rated their current skills as higher than at 
pre-service, with the greatest gains being in their 
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abilities to deal with unexpected events and  
unforeseen situations.[7] A recent LinkedIn 
survey of hiring managers revealed that 
59 percent believe that these highly 
valued soft skills are difficult to find.[8]

• National service helps young people of all 
backgrounds advance on career pathways. 
Forty-three percent of AmeriCorps alumni state 
that their service was aligned with their career 
path, and 79 percent say that their service 
was a defining professional experience.[4]

• National service is backed by over 450 
“Employers of National Service” who highly value 
the skills individuals gain during their service.

National service has a positive  
impact on higher education and  
civic engagement.

• AmeriCorps helps pay for higher education 
by providing access to education awards 
that can be used to pay for college tuition 
or to pay down student loan debt. To date, 
AmeriCorps alums have earned more than 
$3.3 billion to help with college costs.[9]

More than $1 billion of scholarship funds 
have gone to repay students loans.[10]

• National service helps young people develop 
into leaders, problem solvers, and more 
active citizens. Nine out of ten AmeriCorps 
alumni reported that their service experience 
improved their ability to solve problems. 
Additionally, eight of out ten alums that if 
they were confronted with a community 
issue, they could confidently develop a 
plan to address it and get others to care. In 
addition, 94 percent of alumni are registered 
to vote, well above the national average.[5]

[1] Data from the Corporation for National and Community Service 
(CNCS)

[2] https://www.nationalservice.gov/sites/default/files/documents/CNCS_
Solving_Problems_and_Expanding_Opportunity_0.pdf

[3] Source: The Economic Value of National Service,” Clive Belfield. Center 
for Benefit-Cost Studies in Education Teachers College, Columbia 
University, September 2013.

[4] http://www.nationalservice.gov/sites/default/files/evidenceexchange/
FR_CNCS_Alumni%20Outcomes%20Survey%20Report.pdf

[5] https://www.nationalservice.gov/newsroom/press-releases/2017/new-
report-americorps-service-leaves-lasting-impression-alumni-improves

[6] http://www.nationalservice.gov/sites/default/files/evidenceexchange/
FR_CNCS_Alumni%20Outcomes%20Survey%20Report.pdf

[7] http://www.nationalservice.gov/sites/default/files/evidenceexchange/
FR_CNCS_Alumni%20Outcomes%20Survey%20Report.pdf

[8] https://business.linkedin.com/talent-solutions/blog/trends-and-
research/2016/most-indemand-soft-skills

[9] https://www.nationalservice.gov/sites/default/files/documents/CNCS_
Solving_Problems_and_Expanding_Opportunity_0.pdf

[10] https://www.nationalservice.gov/sites/default/files/documents/CNCS_
Solving_Problems_and_Expanding_Opportunity_0.pdf

[11] http://www.nationalservice.gov/sites/default/files/evidenceexchange/
FR_CNCS_Alumni%20Outcomes%20Survey%20Report.pdf
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Service Year Alliance is working to make a year of paid, full-time service — a service year — a common 
expectation and opportunity for all young Americans. A service year before, during, or after college — 
or as a way to find your path — gives young people the chance to develop their skills, make an impact 
on the lives of others, and become the active citizens and leaders our nation needs.

The current political climate has motivated 25% more 18-29 year olds to be more 
involved in politics and public service. Millennials double the boomer generation 
population numbers, and account for approximately 14 million Americans. 

“A national service program for Americans under the age of 25 that would be 
linked to student loan forgiveness or other relevant incentives” is supported by:

Segal Education Award: $5,775/year 
(equal to the amount of the maximum Pell Grant)

“Of particular interest to millennials throughout the 2016 campaign was their concern about 
repayment of student loan debt...More than half of those interviewed support the creation  

of a national service program that is linked to student loan forgiveness..” 
- Maggie Williams, Director of Harvard Kennedy School’s Institute of Politics

of young Democrats of young Republicans of young Independents

AmeriCorps alums currently enjoy the benefits 
of the Segal Education Award, which is aid 
granted to a young person who completes a full 
term of national service to use toward college 
costs or paying down student loan debt.

900,000 national service alumni have 

earned $3.3 billion in scholarships  
to reduce student debt & pay for college or 
technical school.

serviceyear.org 13
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Service years provide people power to solve big problems

GE T T ING T HINGS DONE

International

Increase global health:

Young professionals serving in Global Health Corps 
in Rwanda helped to design a 300-bed hospital with 
innovative features to reduce spread of airborne 
infections.

Preserve biodiversity:

Global Citizen Year members helped to preserve 
wildlife in the Amazon and other threatened 
environments while educating others about the 
importance of conservation.  

Fight disease:

Volunteers in the Peace Corps “Stomping out Malaria” 
initiative reached over a quarter million Africans in 
16 countries with malaria prevention, diagnosis, and 
treatment education campaigns.

Remove barriers to learning:

Peace Corps Volunteers in “Let Girls Learn” ran learning 
camps for 82,000 girls and worked with communities to 
respond to gender-based violence that prevents girls 
from attending school.

Increase food security:

In partnership with the USAID, Peace Corps Volunteers 
helped 15,000 farmers apply new technologies to 
increase the productivity, agrobiodiversity, and 
profitability of their farms.  

Strengthen health systems

Global Health Service Partnership doctors and nurses 
trained over 7,000 local health professionals in African 
countries where few medical schools exist. 

Domestic

Clear the way to employment:

Equal Justice Works AmeriCorps members expunged 
and sealed criminal records and removed other 
legal barriers to employment for more than 1000 
economically disadvantaged job seekers.

Open doors to college:

Recent college graduates serving in College Possible, 
an AmeriCorps program, helped 98% of the low-
income high schoolers they served successfully apply to 
college.

Reduce Crime:

AmeriCorps members serving through Wayne State 
reduced crime in midtown Detroit by more than 50 
percent by combining crime mapping analysis with 
neighborhood organizing.

Increase Reading Scores:

In Madison, Wisconsin, AmeriCorps members 
organized volunteers to tutor in local schools who 
helped to eliminate racial disparities in reading.

Respond to crises:

AmeriCorps NCCC members deployed to respond to 
Flint, Michigan’s water crisis, going door-to-door with 
deliveries of water, filters and replacement filters, and 
water-test kits.

Restore the environment:

Opportunity youth serving in Earth Conservation Corps 
returned the Bald Eagle to the Anacostia River and 
educated thousands of Washington, DC, children about 
environmental stewardship.

Improve city services:

Code For America Fellows developed an app so 
agencies in Long Beach, California, can share data 
to better target prevention services and reduce 
unnecessary 9-1-1 calls from super-users.


