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April , 2021 

Elissa Silverman
Councilmember At-Large

Charles Allen
Councilmember, Ward 6

Anita Bonds 
Councilmember, At-Large

Mary M. Cheh
Councilmember, Ward 3

Christina Henderson
Councilmember, At-Large

Janeese Lewis George
Councilmember, Ward 4

Kenyan R. McDuffie 
Councilmember, Ward 5

Brianne K. Nadeau
Councilmember, Ward 1

Brooke Pinto 
Councilmember, Ward 2

Robert C. White, Jr. 
Councilmember, At-Large

Trayon White, Sr. 
Councilmember, Ward 8

Dear Councilmembers: 

Thank you for your letter dated March 11, 2021. At the Department of Employment Services 
(DOES), we take our commitment to our residents and our unemployment claimants very 
seriously. We appreciate your concerns and would like to address each of your requests. 

1. Backpay: “We urge DOES to plan a claims processing “blitz” in the next 30 days in
order to expediently process all remaining claims from 2020 and the backlog of
emailed weekly certification forms that resulted from recent IT errors.”

The agency did not have IT errors that resulted in a backlog of weekly certification forms
that were emailed to DOES.  As a result of changing federal guidance, we have utilized a
strategy of updating our system while also continuing to collect certification forms, which
is a pre-requisite for receiving payments.  This strategy allows DOES to have the proper
documentation in place to facilitate payments to claimants, as well as ensuring the new
federal benefits can be dispersed as quickly as possible.

DOES’ unemployment teams are working as quickly as possible to process all eligible
claims. Since March 13, 2020, we have received over 170,000 individual unemployment
compensation claims. Of that number 50,000 are not eligible and we have paid out over
110,000. Our staff continue to work tirelessly to process claims in the order that they are






