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Objectives



What is Rapid Response?

Rapid Response is a pro-active, business-focused 
and flexible strategy designed to respond to 
layoffs and plant closings by quickly 
coordinating services and providing immediate 
aid to companies and their affected workers.



American Job Centers
American Job Centers (One-Stop Centers) provide 
access to comprehensive reemployment services, 
which include the following: 

§ Unemployment Insurance (UI) information
§ Resume preparation and assistance
§ Job search assistance
§ Special services for Veterans and adults with 

disabilities
§ Education and training opportunities



Where Do I Go For Online Services?
In the District:

DC Networks (Virtual One Stop)
www.dcnetworks.org

American Job Centers
www.does.dc.gov

Throughout the country:
American Job Centers (One-Stop Centers)

www.careeronestop.org

http://www.dcnetworks.org/
http://www.does.dc.gov/
http://www.careeronestop.org/


DC Networks/Virtual One-Stop (VOS)

DC Networks functions as the District’s Virtual One-Stop (VOS) 

system and is one of the most comprehensive interactive job 

search tools available anywhere.   It provides a full range of 

workforce services.

Comprised of more than 300,000 jobs, DC Networks 

aggregates positions that meet your interests and connects to 

the following entities:

~ Regional employers ~Local Newspapers

~ Associations ~Major Internet job boards  



How VOS Works For You
§ Accessible 24 hours a day, 7 

days a week
§ Is self-directed and allows 

for online job searching
§ Allows you to certify and 

file UI claims online
§ Contains extensive Labor 

Market Information

§ Allows you to post your 
resume online

§ Contains information on  
upcoming regional Job/ 
Career Fairs

§ Serves as a “virtual recruiter”
§ Contains information on 

educational and training 
providers



Unemployment Compensation

Your Financial Safety Net



Unemployment Insurance Overview
Unemployment Insurance (UI) benefits are 
temporary weekly payments to workers who are 
unemployed through no fault of their own and who 
are able, available, and actively seeking work. 

Your claim must be filed against the District of 
Columbia, since UI claims are filed against the state 
in which you were employed.



UI Benefits Information
§ The District's weekly benefit amount ranges from a

minimum of $50 to a maximum of $425.

§ Your weekly benefit amount is based on the wages you
received while working within a 12-month period called the
base period. The base period is determined by the date you
file your claim.

§ You are able to collect UI benefits for a maximum of 26
weeks.

§ The first week of eligibility is non-compensable.



When Can I File My Initial 
UI Claim?

You may file your initial UI claim 
beginning the Sunday following your 

date of separation.



How Do I File?
§ The most convenient way to file your  claim is via 

www.ui.dc.gov.

§ Once there, click on “File for Benefits” 
(for new accounts)   
or click on “Login to My Account”
(for current UI recipients)

§ If you do not have access to a personal computer,
you may file by calling 202-724-7000.

§ If you are filing from outside of the D.C. 
metropolitan area, please call  1-877-319-7346.

http://www.ui.dc.gov/


What’s Next?
§ Within a week of filing, you will receive 

notification of your monetary entitlement via 
USPS.

§ Continue to certify for UI benefits weekly on 
Sunday for the previous week until you find full-
time employment or until your benefits expire.

§ Complete and document two new verifiable job 
searches on the “Work Search Log” every week.



Monetary Determination Form
The Monetary Determination Form specifies a claimants 
monetary entitlement. 

Key items listed on the Monetary Determination Form
§ Claim Date 
§ Benefit Year Ends
§ Weekly Benefit Amount
§ Potential Maximum Benefit Amount 
§ Employer Name
§ Wage Period (this is the base period)
§ Wages 



Continued Claim Form
1. Were you physically and/or mentally able 

to work during the week claimed?

2. Other than a health issue, were you 
available for work during the week 
claimed?

3. Are you furloughed due to Federal 
shutdown?

4. Did you look for work during the week 
claimed?

5. Did you perform work during the week 
claimed?

6. Did you begin receiving a severance 
or did the amount previously 
reported change?

7. Did you begin receiving a pension 
or did the amount previously 
reported change?

8. Did you begin school/training or 
has there been a change in your 
class schedule during this week 
claimed?

9. Did you refuse work, quit a job or 
were you discharged from a job 
during the week claimed?

10. Did you return to full-time work?   



Factors That May Affect Your Weekly 
Benefit Amount

§ Severance Pay

§ Pension

§ Child Support

§ Income Tax Withholding

§ Earnings



UI FRAUD
§ If you knowingly collect benefits by intentionally 

providing false or inaccurate information when 
filing your UI claim, it is considered fraud.

§ UI fraud is punishable by law and violators could 
face serious penalties and consequences.

§ We can help you address the issue if you think you 
may have received UI benefits erroneously.



DC Office of Unemployment Compensation –
Unemployment Insurance Benefits

UI Call Center: (202) 724-7000

Bureau of Workforce Development-
Rapid Response Team

Rapid.Response@dc.gov



Q & A


