
                   
 

Testimony of Evette Banfield, VP, Economic Development Policy 

Coalition for Nonprofit Housing & Economic Development 

Before the Committee on Labor and Workforce Development 

Budget Oversight Hearing on 

Department of Employment Services and Workforce Investment Council 

Thursday, May 28, 2020 

John A. Wilson Building via Webex Video Conference 

 

 

Good morning, Chairperson Silverman, and members of the Committee on Labor and Workforce 

Development. I hope you are all well as you continue practicing social distancing.  I’m Evette 

Banfield, Vice President of Economic Development Policy and Wealth Building Strategies at the 

Coalition for Nonprofit Housing and Economic Development (CNHED). CNHED is an 

association of 140 members working to foster just and equitable community development 

solutions that address the needs and aspirations of low- and moderate-income District residents.  

 

The Covid-19 pandemic has upended a decade of economic growth as a result of the Districtwide 

halt of virtually all business activity and residents practicing social distances. Massive furloughs 

and layoffs have also reversed the District’s favorable employment rates of 5.3% -- the lowest in 

the past 30 years.  At last count 100,000 residents have filed for unemployment claims, 

overtaxing the online claim-filling system as residents anticipate receiving their unemployment 

benefits and federal stimulus check. Unquestionably, the fallout of the shutdown will reverberate 

throughout the District for an extended period time, but low-income, long-term and newly, 

unemployed black and brown residents, and those in entry-level skill jobs, will be adversely 

affected the longest by this sudden change.  

 

It is important to note that prior to the pandemic, statistics on the black unemployment rate in the 

District have only reinforced a familiar storyline that African Americans have the highest 

unemployment rate in DC at 11.3%.  A recent study released early this year highlighted that 

“many black Washingtonians have been left out” of the District’s economic boom. Moreover, the 

“District had the largest black-white” unemployment gap” with African Americans being eight 

times more likely to be out of a job than a white person. Reasons for these bleak statistics can be 

attributed to the longstanding social economic, racial and ethnic inequities experienced by DC’s 

black and brown residents that persist today.  

 

The path forward to eradicating the persistent high unemployment rate and poverty associated 

with low-wage jobs is to train and upskill black and brown residents in the District’s high 

demand sectors. Drastically moving the needle will require investment in and strategic 
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engagement of community-based workforce development organizations partnering with the 

District as well as residents.  

 

As CNHED supports the recommendations developed by ReOpen DC’s Public Health 

Innovation and Workforce Committee, we’re also looking to Council to ensure that the District’s 

FY 2021 budget reflects the needs of thousands of low-income, unemployed and unskilled 

residents. These residents will likely continue to experience challenges as a result of the long-

term repercussions of layoffs, and the projected lengthen of time for the District’s economy to 

rebound.  

 

ReOpen DC’s Recommendations  

 

▪ Train and reskill workers to meet the immediate needs in the healthcare sector. Including the 

development of career pipelines from DCPS, Charter, and UDC College/University.  

▪ Identify current and projected workforce needs and current and projected training capacity 

for those needs (across all sectors), and identify, reskill (if necessary), and match displaced 

workers.  

▪ Address accessibility needs of job-seekers, given increased reliance on remote/virtual 

interactions. 

▪ Address the needs of workers or job-seekers who may not reengage in the workforce due to 

increased risk of infection. 

▪ Redouble support for individuals who were already disadvantaged but will now compete with 

more people for fewer jobs. 

 

Let’s take this time to pursue quick wins while continuing ongoing efforts to address longer-term 

barriers towards building a workforce system that services all residents. CNHED is asking 

Council to affirm its commitment to District’s residents by supporting and investing in the 

following recommendations. 

 

▪ Align workforce with education by making the shift to system-wide, phased adoption of an 

Integrated Education and Training Model, and placing sector specific counselors at the 

American Job Centers. 

 

▪ Create equity and access by investing and making digital literacy and training an integral part 

of workforce development training and closing the digital divide. Digital training and 

proficiency should be a workforce development requirement.  

 

▪ Utilized the time it will take for the District’s economy to rebound to upskill and retrain 

residents that will have a harder time finding employment, and relegated to entry-to-

intermediate skill, low-wage jobs with scant opportunity for advancement.  

 

▪ Achieve excellence in service delivery by building the capacity of community-based 

organization to transition to a hybrid learning model, where they offer a face-to-face “seat 

time” and remote training. 
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▪ Maximize UDC-CC’s Workforce Development and Lifelong Learning program to ensure 

low skilled workers are getting the industry-recognized credentials to pursue high-demand 

occupations.  

 

▪ Strategically leverage the District’s local funding by exhausting federal and private dollars 

first, and restore funding to support the Career Pathways Innovation Fund (CPIF). 

 

▪ Operate smart and effective systems by using the Transparency Act’s expenditure guide to 

track workforce outcomes, and fully operationalize to maximize the efficiency of the 

District’s data vault. 

 

Thank you for this opportunity to testify. 


