
My name is Nikki Del Casale. Prior to the pandemic, I was a bartender and restaurant manager. I was let 
go early on due to the pandemic. 
 
When I applied for unemployment, it was a very foreign process for me. I had never been on 
unemployment before, and the website was difficult to navigate. 
 
DOES website has not been updated since the early 2000s and relies on coding from the 1950s. 
 
I was fortunate to have my claim processed within 2 weeks, but for many of my friends and co-workers, 
it has taken weeks, months, and some still have not received it. 
 
In August, my benefits stopped abruptly. Due to the slowing of the USPS, if they had mailed me 
something to fill out, I did not receive it. I had no idea why my benefits had stopped. 
 
I am fortunate to have connections through several organizations and places I've worked with DOES. I 
exhausted 7 different options of calls, texts, emails, and reporting without a response. 
 
I called DOES 3 times and had to wait on hold for 11 hours. No one knew what the problem was, and 
each person working told me a different way to solve the problem. 
 
I finally responded to a tweet from Elissa Silverman's office, which had tagged DOES. DOES commented 
to DM (direct message) them. 
 
Someone called me within a few hours. The next day, I received a wage audit form where I had to 
account for the few wages I had earned at independent contractor jobs. Luckily, within a week, I had my 
benefits returned. 
 
I was very scared and anxious because I was without any unemployment for a month. I already was 
unable to pay my rent at my previous apartment. 
 
My benefits expired on September 13th, so I have to apply for the PEUC extension. However, in order to 
apply, you have to wait until the following Sunday, rather than immediately applying when you lose 
benefits. This causes a delay in how long before you receive the extension, which can mean weeks 
without pay. 
 
There is also not a clear message about the extra $300 as a result from the executive order. Do we have 
to apply for it? Are we already going to get it if we already had been receiving benefits? Is it retroactive? 
Will it apply if you get the PEUC extension? 
 
DOES has not been clear at all during COVID-19. I have calculated I have spent more than 72 hours on 
hold from March 16th through the present to speak to someone from DOES. We need to hire more 
people, provide them with the same training, and be able to provide everyone with their benefits. 
 
If COVID-19 is still happening, what happens to me and others when our 13 weeks extension runs out? 
Will there be another extension? Do we just live without an income? 
 
I hope that this oversight meeting prompts DOES to answer these questions. Thank you. 
 


