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My name is Michael Haresign, I’m the new Chairperson of the DC Bar and Restaurant Workers 
Alliance, while Zac Hoffman testified on behalf of the Alliance, I will be testifying as a public witness here 
today.  I’ll begin by stating that I concur with our organizational testimony.   

Thank you to the committee for having this necessary hearing on the performance of DOES 
amidst this global pandemic that has killed over 933,000 people in the world, and over 196,000 in the 
United States alone.  I say this to make it clear that I appreciate that this is an extreme situation that 
would not necessarily be something for an agency to specifically prepare a tailored response to ahead of 
time.  Unfortunately we chose to delay measures that would have at least partially mitigated the 
extreme failures our unemployment system. 

The continuing failures of DOES clearly stem from an inability of our institutions to respond to 
external factors.  This is clearly a situation of expecting an agency, which has been allowed to grow 
complacent in its inflexibility, being exposed as having a leadership problem, and an oversight problem.  
The near decade in delaying an upgrade to the website is demonstrative of the values of the agency.  
The turning of a blind eye to these issues, and instead focusing on headline grabbing programs (which I 
support) is demonstrative in the values of the committee charged with oversight of the department.  We 
need not reinvent the wheel.  We need to make certain it’s still rounded enough to function. 

I think that a true audit of the values that the agency and this committee hold is necessary.  The 
focus on agency ended data collection isn’t something that works well for the working class.  While 
filling out forms perfectly may be a requirement of a bureaucratic system that involves physical red 
tape, we must be advocating for the use of technologies, and ability to filter information, to focus on 
user end data entry.  Unfortunately, I don’t see much movement to involve potential users in that 
development process, even in simple beta testing of a program using mobile internet browsers. 

The inflexibility, based in woeful neglect has also devastated the hundreds of 1099 workers in 
the district.  Be they sound engineers, musicians, drag queens or trivia hosts they are members of our 
community who are suffering.  The inability to adjust the UI system to pay these individuals the 
thousands of dollars that they are owed, while other workers such as me must directly support them in 
making sure they’re food secure, is unconscionable.  While understanding that these are challenges that 
are instituting a separate program, it’s important to remember that every other jurisdiction has had the 
same responsibility, many of them have met that challenge while DC continues to fumble. 

In conclusion I would implore this committee to adjust its manner of thinking regarding worker 
issues, and focus on the workers themselves rather than idealistic policy objectives.  It’s often said that 
some folks can’t see the trees but for the forest, and I fear this committee will continue to focus on 
broad goals to paint a serene picture rather than look into the health and wellbeing of the individual 
workers making up the forest.  While I very much appreciate the assistance your office, and you 
personally Councilmember Silverman, in assisting workers with technical issues, I don’t see much 
evidence of self-evaluation of the committee or its ideals. 


