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Chair Silverman and other Esteemed Members of the Committee: 
 
Thank you for holding this much-needed hearing and for caring enough about DC residents to 
find out how well the unemployment insurance system is working, especially during the 
pandemic.  
 
I applied for PUA unemployment insurance the last week of March 2020, after applying for 
regular Unemployment Insurance (UI) and being turned down. (As you know, being turned 
down for regular UI was a precondition for applying for PUA.) I did not receive any benefits 
until the last week of July 2020 -- four months later. And the benefits that finally began to 
arrive were undercalculated.  
 
Now, after a few weeks of payment, all benefits have stopped, even though I continue to file 
weekly benefit claims. I’m told I committed tax fraud because I accurately reported, as 
specifically instructed on the weekly benefits claim form to do, a small amount of self-
employment income for a couple of the weeks. 
 
The long period of time without benefits and without work has caused me great difficulty 
paying the rent. I’ve had to use credit cards to pay the rent, cover groceries, and pay other 
necessities. And I’ve had to take money out of my very small IRA retirement account. 
 
Before my benefits finally started arriving at the end of July, I tried to follow up with the 
Department of Employment Services (DOES) many times and had my claim escalated internally 
from within DOES twice. Nothing worked. Only when I asked my councilmember to intervene 
did DOES begin payments. However, DOES determined that I was ineligible for PUA and would 
receive regular UI. As a result, my benefits were undercalculated.  
 
The PUA application form specifically instructed people who are self-employed / independent 
contractors to submit documentation of their self-employment status, such as contracts, invoices, 
evidence of payment by clients, and deposit slips showing the payments were deposited in one’s 
bank account. Those who applied for PUA were also told that their 2018 income tax filings 
would automatically be checked for self-employment income if they had not yet filed their 2019 
income tax form.  
 
However, the DOES person who escalated my claim told me that the PUA instructions to submit 
documentation of self-employment were irrelevant because the UI benefits evaluators “didn’t 
have time to wade through” all that documentation. She insisted that the only applicants she had 
seen receive benefits were those whose applications were simple and presented nothing that 
needed to be interpreted. In my case, I received a mixture of W-2 income and self-employment 
income during the base periods. But more of my income came from self-employment. All of 



that was ignored and swept aside, and my previously declared ineligibility for regular UI was 
reversed. As a result, I began to receive benefits significantly less than what they should have 
been if my application for PUA had been accepted. 
 
And as I said, after I reported a small amount of self-employment income for a couple of weeks 
– which the weekly benefit claim form specifically instructs people to do – I was reported to the 
Fraud Unit. When I called the unit, I was told that I had “too much income” to receive UI. When 
I asked what that could possibly mean, since I did what the form instructed, the woman said I 
had received UI benefits in my bank account during the weeks for which I reported receiving 
self-employment income. I told her that no UI money had been deposited in my bank 
account at all for those weeks.  
 
Apparently my discontinuation of benefits is dependent upon that non-fact. The DOES 
customer service rep then said someone else would call me. That was 8 weeks ago. No one 
from DOES has reached out to me. And my benefits haven’t resumed, though I continue to 
file for weekly benefits.  
 
I sincerely hope that at some point soon, my situation will be straightened out. Without that, I 
don’t even think I’ll be able to apply for the weeks of extended benefits that I so urgently need 
and am eligible for. 
 
I realize that many DC residents who filed for unemployment compensation deplorably still 
haven’t received any benefits. The system is evidently in terrible turmoil. Meanwhile the 
pandemic continues and there is no work and no income, precisely when we desperately need the 
system to work for us.  
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