
Energy Awareness Monthly Meeting Q&A 

 

Q: Can you talk about the granularity of power monitoring data in city-owned buildings? Whole building, 

individual circuits, or individual equipment?   

A: Mostly whole-building power monitoring using utility meters and in newer facilities, in conjunction 

with whole-building panel level power monitors that connected to Building Automation Systems. 

 

Q: How much of the energy savings can be attributed to lighting upgrades? 

A: If this related to LED streetlights, initial estimates point to 40-50% energy savings, however more 

savings numbers will be forthcoming after the streetlights project has been completed. We have also 

seen some smaller scale energy savings at a handful of city buildings where lighting upgrades have taken 

place. 

 

Q: How has the nuclear power plant bribery scheme impacted Cleveland’s sustainability actions? 

A: Energy efficiency support from electrical utilities as well as renewable energy projects have certainly 

been affected in the City, Northeast Ohio and the state of Ohio. However, the City of Cleveland remains 

committed to continue to make progress in advancing energy efficiency and renewable energy 

installations at City facilities, as well as the City proper through partnerships and collaborative work. 

 

Q: What is the current progress towards the 100% renewable energy plan? 

A: The 100% RE project was formally kicked-off more than a month ago, with the intent of completing 

the plan by February 2021. 

 

Q: What is the limit for the utility bill assistance programs? 

A: This varies by program, but the amount of assistance available is typically determined by household 

income. The Percentage of Income Payment Plan Plus (PIPP) can reduce your electric and natural gas 

bills on a monthly basis to 6-10% of your monthly household income OR $10, whichever is more.  The 

Home Energy Assistance Program (HEAP) is a one-time annual benefit, available once for summer 

assistance (Summer Crisis) and once for winter (Winter Crisis). You can read more about the assistance 

programs and find contact information on our blog here. 

 

 

 

https://www.sustainablecleveland.org/energy_and_utility_assistance_programs


Q: Most low-income households might not know about bill assistance resources, how do you educate 

the community that these exist?  

A: We educate through presentations and sessions such as this one. When we were (and can resume 

when it’s safe again) able to have in-person community events, we have provided informational 

brochures and contact information. We also post blogs and social media content to provide this 

information to the public. There are other City of Cleveland departments such as Department of Aging, 

Community Development, and community partners such as Cleveland Water, Northeast Ohio Regional 

Sewer District (NEORSD), CHN Housing Partners among others, who also provide similar outreach and 

education. 

 

Q: Are street lights still available for residents in Cleveland? 

A:  The Cleveland Public Power (CPP)’s LED Streetlights project to replace 61,000 streetlights is 

approximately 78% complete and should be 100% completed by end of 2020. 

 

Q: Can't people just go to Ohio Energy Choice and pick a vendor who provides 100% renewable energy? 

A: Yes. You can compare and shop for an energy supplier at Ohio Energy Choice. Just be aware of the 

introductory rates, contract term lengths and such. Alternatively, if you are a City of Cleveland customer 

and not already enrolled in the municipal aggregation programs for electricity (and gas), you can visit 

NOPEC’s website or call 1-855-667-3201. 

 

https://www.sustainablecleveland.org/energy_and_utility_assistance_programs
http://www.clevelandwater.com/customer-service/water-rates/discount-programs
https://customerservice.neorsd.org/s/cost-saving-program
https://chnhousingpartners.org/contact-us/
https://www.cpp.org/Initiatives/LED-Streetlight-Installation
http://www.energychoice.ohio.gov/
https://www.nopec.org/newsroom/post/city-of-cleveland-electric-and-natural-gas-aggregation-programs/

