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The Sydney Alliance acknowledges that Aboriginal and Torres
Strait Islander tribes were the first sovereign Nations of the
Australian continent and its adjacent islands, and possessed
under Aboriginal laws and customs. This the ancestors did,
according to the reckoning of Indigenous culture, from the
Creation, according to the common law from ‘time
immemorial’, and according to science more than 60,000
years ago.
The Alliance recognises the history and connection of
Aboriginal and Torres Strait Islander people to this country.
We acknowledge for real change to happen, this must now be
enabled through an Indigenous Voice to Parliament enshrined
in the Australian Constitution.
We are committed to walking together with First Nations and
strengthened by our relationships for action, to organise for
the common good.
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Sydney Alliance Vision & Mission
The Sydney Alliance brings together diverse community organisations, unions and religious
organisations to advance the common good and achieve a fair, just and sustainable city. The
Alliance does this by providing opportunities for people to have a say in decisions that affect them,
their families and everyone working and living in Sydney. The Sydney Alliance is a non-party political
organisation.
The Sydney Alliance
1. Increases and strengthens the leadership capacity of partners’ members, leaders, and staff.
2. Deepens relationships across civil society by strengthening the relationships between
partner organisations.
3. Acts for the ‘Common Good’.

Values Partners Share:







In a fair, just and sustainable quality of life and equality of access and opportunity for all the
people of Sydney;
in the richness of diverse cultures, beliefs and relationships and in the importance of human
dignity;
that individuals need groups, groups need co-operation and co-operation needs
relationships based on reciprocity of respect, understanding and trust;
in the consequent interdependence of enlightened individual interests and our common
good;
that a democratic society benefits from having strong communities and strong civic
organisations; and
that all people have the potential to speak and act with others on their own behalf, to grow
and develop as leaders and to participate fully in our democracy.

The Sydney Alliance has four types of activity:
1. Training in community organising for individuals, organisations and action for the common
good.
2. Building multilateral and bilateral relationships between Partner Organisations
3. Citywide Action for the Common good
4. Local action for the Common Good

Note to the reader






This report covers the activity period of Nov 2019-Nov 2020 and the financial year 20192020.
For an executive summary, see the reports from the Chair and Lead Organiser.
The contents are organised according to the four types of activity above.
Where possible, teams have used the five metrics of success to evaluate 1.
To get involved start by connecting with us at www.sydneyalliance.org.au

1

The five metrics of organising success include: Development of individual leaders, strengthening partner
organisations, building the Alliance, winning on issues and changing the landscape of power.
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From the Chair
2020 will be a year to remember! A year that
tested and strengthened our bonds, our
commitment, our campaign teams, and our
partnerships.
We started the year planning for Postcode
2020 – listening across our city in the wake of
2019 Federal and State elections. Voices for
Power was gaining in influence and strategy in
combatting climate change in our city. We
developed the ‘Power of Love’ bringing
Muslims, Jews and Christians together to listen
to the pain of international events. We
responded to the Bushfires over the long
summer and developed a report on the
gathering and spending of donated funds. We
explored the Uluru Statement and our place in
promoting it. And much more …
Then Covid-19 changed all of our ways of
working and we moved to Zoom meetings and
physical distancing.
This 2019 2020 Annual report documents the
work of a year in which Sydney Alliance
reached new levels of productivity and
achievement in the face of an extraordinary
pandemic.
Here are just some of the Covid period
achievements, documented in more detail in
this Report:
 We developed new nationwide
relationships through co-ordination of
the campaign for support for
vulnerable and temporary migrants,
leading to $32M worth of emergency
packages
 We collected 22 powerful &
compelling ‘Testimonies of Forgotten
People’ and circulated to politicians
 We resourced the emergence of
strong
organising
amongst
international students, temporary
migrants and people seeking asylum
and we developed new leaders - of
particular note we acknowledge the
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work of Diana Olmos & Chaitra
Hareesh
We conducted a wide survey of Sydney
Alliance partners about how the NSW
government should stimulate the NSW
economy for the common good

In addition, not only did we continue to
progress our work together on housing
and affordable and renewable power, but
we achieved in many other area – for
instance
 We evolved our plans for Postcode
2020 into 12 new local organising
groups across Sydney
 We developed our approach to
embedding the Uluru Statement of the
Heart into Alliance work
 We trained hundreds of new leaders
from across Sydney, the Hunter and
Queensland in community organising
 We mentored 20+ interns covering 36
languages now skilled in community
organising
 3 new assistant organisers got paid
work inn the People Seeking Asylum
team through our fundraising
 We launched the Voices for Power
documentary film
 We gained new members including the
Women’s Reconciliation Network





We farewelled and celebrated three
inspiring women from our staff: Sukhi
Kaur, Eve Altman and Liuanga Palu
We made an apology to our founder
Amanda Tattersall and set our
relationship on a new footing with
greater understanding of brain neurodiversity

It has certainly been a memorable and
productive year!
And the Sydney Alliance Board continued to
govern our organisation well, increase our
resource base and plan into the future. I take
the opportunity to thank my fellow Board
members, particularly Kent Crawford who is
leaving us in 2020 after contributing to the

Board since 2014 and been unfailing in his
wisdom, skills and commitment.
I acknowledge the extraordinary work, vision
and energy of staff - Lead Organiser David
Barrow, and Chantelle Ogilvie-Ellis, CO for the
People Seeking Asylum Campaign and Thuy
Nguyen, CO for Voices for Power Campaign
along with all of team. Sydney Alliance is
fortunate to have staff of such high caliber, skill
and commitment. The depth and breadth of
Sydney Alliance continues to grow and inspire
through your work.
To all the Alliance partners - we unite to work
together for the common good – you are our
strength and our back bone.
Mary Waterford AM, Chairperson
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Lead Organiser’s Report
Such a year as 2020…
Many of the leaders within the Alliance know
that the experience of writing up an annual
report can be an experience of confrontation.
We confront our aspirations and ourselves by
reviewing the goals we idealistically set in
January.
Such a year was 2020.
The experience reading documents from
February made me laugh with incredulity and
despair at our ignorance.

Zealand, Hunter and Queensland on a
^ Perpetually blurry – this year’s zoom innovation brought to
you by an ancient PC without a camera, an iPhone and plenty
of BlueTack

wooded mountaintop Brisbane convent to run

Take the 2020 Autumn Council Meeting. On
the first Wednesday of each season, the
Alliance leaders will gather to endorse teams
and set the tactics, strategy and campaigns
for the forthcoming quarter.

the National Training. Six days later, we would
descend from the mountaintop to an anxious
airport full of masks and health alerts blaring
from big screens. A week later, we were in
lockdown.

On March 3rd, a full house at the top floor
training room of the SDA in Haymarket we
had an embarrassment of riches. Five new
organisations joined the Alliance; we had no
less than 80 commitments to run face-to-face
listening meetings in postcodes across
Sydney, a dynamic training team and an
audacious calendar. The following Sunday,
the team joined our colleagues from New

By March 23rd, the Council had regathered this
time on zoom. During the devastating
bushfire crisis of Nov-February, the Alliance
staff and leadership had been learning,
sharing and deliberating on the role of social
capital in disasters (read more on this in our
section on local action). We could not predict
how soon such learning would be critical for
this organisation.

Who will we be in spring?
Many Sydneysiders only have to look back to
summer to see a time when we Australians
showed the best of who we are.
Suddenly grocery shelves were empty and so
were our restaurants. There were signs of fear
growing across our country. Alone we are
afraid and overwhelmed by the magnitude of
what we face.
The question Alliance partners asked was how will we respond to this fear?
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One response is for us and our organisations to
turn inward isolate and hoard supplies.
But, the people of regional Australia in
Summer and our grandparents and their
organisations in decades gone by have shown
that an alternative response to fear is not only
possible, it is vastly superior and much needed.
Faith communities, unions, charities and
corporations have all demonstrated that when
we respond to fear by turning toward each

other, to cooperate, we are all stronger
together.
In summer, we saw the most remarkable selforganisation of volunteers to fight fires, feed
koalas, find mattresses, fund recovery and
pack meals. Some took the time to listen when
people were overcome by the shock of it.
Urban
Muslim,
Hazara
and
Jewish
communities raised money and delivered
supplies. The Sikh group Turbans for Australia
drove thousands of kilometres to bring relief to
evacuation centres. Every club, cafe,
comedian, church and chaplain was engaged.

whether Fukishima, Haiti or New Orleansknowing your neighbour’s name is a crucial
indicator of mortality. So instead of social
distancing our organisations work together
internally and in the media to socialise
alternative wording - physical distancing and
social solidarity.
We humans are people-people after all.
We saw an explosion of neighbourliness that
seemed anathema to the cynicism and urban
distrust many have come to accept as part of
city life. Instead of stockpiling food, many
reached out, dropping off some food on their
porch with some extra toilet paper. Families
reconnected.
However, as expected such volunteer efforts
were bound to fade away overtime.
The Alliance committed to building a backbone
of local organisations that could build on this
emergency moment in a sustainable way, by
bringing not just good neighbours together –
but their organisations.

Whether its responses to storms or fires, or the
Cronulla Riots or even the 2000 Olympics.
Many Sydneysiders continue to look back on
those times when we showed the best of who
we are as a city and as people. This coming
together and looking after each other is how
we nurture and build the common good.
The challenge we faced was to have a
“bushfires response” that brought people
together in a time when we were asked to
‘flatten the curve’ by social distancing.
Note the words. Social distancing, social
isolation, solitary confinement- these are all
tortures in other contexts. We know from the
research of Professor Daniel Aldrich that
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While the Alliance’s dream of postcode 2020
did not quite eventuate, the Alliance ends the
year with 17 local expressions – some built
through Voices for Power, others through local
people answering the Alliance’s call to
organise for the common good locally across
the city.
Through the lockdown and the winter, Alliance
leaders deliberated on the question ‘who will
we be in spring?’ There will be a story told
years from now about how we responded to
the COVID-19 crisis. The Alliance has much to
be proud of in this regard. The Alliance decided
it would be a different story to one of fear and
blame.

‘We’re all in a storm, but some of us are in a yacht while others hold
a plank.’
Disappointingly, much of the discourse of the
early pandemic focused on middle and upper
income managers in social isolation, not the
many workers who kept working throughout
the pandemic as well as all those purposefully
excluded
from
government
support.
Neighbourly expressions are not enough in
and of themselves for disasters do not hit
everyone equally2.
All of the inequalities Sydneysiders already
faced were now exaggerated- precarious work,
insecure and expensive housing and energy
bills. The Alliance responded in the immediate
on eviction moratoriums and suspensions of
power bills.

New challenges would be faced by upwards of
1 million people deliberately excluded from
JobKeeper and JobSeeker- workers on
temporary visas, international students,
people seeking asylum and other vulnerable
migrants. The Alliance response was not only
to bring people together to coordinate
emergency supplies but to bring over 180
diverse organisations together nationally that
would result in four packages equalling $34M
in emergency funding delivered to those
excluded. Most importantly in all of our work,
those at the forefront of these efforts- sharing
stories, leading teams, running actions and
organising- are the incredible people
themselves affected by these challenges and
beneficiaries of the outcomes.

The Alliance matures – grief and growth
This powerful mix of organisations, culture,
strategies and leaders has led to some
significant successes in a tough period. While
there is great efforts still to undertake, the
success of the Alliance in 2020 responding to
Covid is a sign of maturity for the organisation
as it enters its tenth year.
The Alliance can claim some maturity from not
only its successes but also its ability to grapple
with painful challenges. In pages to come you
will see the Alliance continuing its walk with
First Nations in a renewed way in 2020-2021,
an effort that involves considerable wrestling
with the truth, pain and grief of the past.
Likewise decolonising the Alliance is an
ongoing process, and the profound lessons
from the first phase of Voices for Power have
been instructive if at times uncomfortable.

2

One of the condemning and overlooked facts of the
Diamond Princess breakout is that staff were not initially
tested. Could that be because our dominant culture

Significantly, the Alliance made a courageous
move to reconcile with its founding Organiser
Dr Amanda Tattersall. This was a difficult,
dynamic,
challenging,
important
and
meaningful moment for both leaders and staff,
both new and old, and touched on overleaf.
The sudden passing of Alliance icon Azra
Ahmed also shocked us all. Azra, a leader

makes invisible the low income staff who keep our city,
cruise ships and universities going?

within Sydney Community Forum representing
the Pakistani Womens Association had been
leading, co-chairing and encouraging the
Alliance since the Alliance won its infamous
first transport win – the Arncliffe lift. Despite
Azra’s considerable age it was a shock to all of

us as she was one of those people with
boundless energy, she had a passion for the
community and a better world, a week before
she passed she was co-chairing a meeting of
Voices for Power. Organising to the end of her
time here. Rest in power Azra.

Gratitude
On behalf of the staff team I would like to
thank all of the leaders whom we have the
honour and privilege to work with, especially
the co-chairs of teams, mentors and the Board.

for Power), Ann Love (Srs of St Joseph), Esta
Paschalidis-Chilas and Marcela Hart (SSI) and
Jacqui Mumford and Chris Gambian (Nature
Conservation Council).

Particularly I would like to thank the Chair
Mary Waterford, Treasurer Sandeep Kirpalani,
Deb Burt and Rev Kent Crawford who each
took an active and distinct role in supporting
the Sydney Alliance this year. The Sydney
Alliance also couldn’t have succeeded this year
without the support, agitation and mentoring
of our IAF colleagues, Joe Chrastil & Dave
Copeman (IAF Northwest), Devett Kennedy,
Elise Ganley and Emily Cain (Queensland
Community Alliance) and Sr Lee Tan (Te Ohu
NZ).

A special mention to veteran leaders who
played important Alliance-wide roles this year
in the Alliance at key moments, Alex Claassens
(RTBU), Mel Gatfield (United Workers Union),
Sheik Ahmed Abdo (ANIC) and Maha Abdo
OAM (Muslim Women Australia), Lynda Ben
Menashe (Jewish Board of Deputies NSW).

Likewise a small group of leaders have been
ever present across many different teams in
the work of the Alliance this year; Magnus
Linder (Churches Housing), Rev Alimoni
Taumoepeau and Andrew McCloud (Uniting
Church), Nishadh Rego (Jesuit Refugee
Services), Michelle Fonti and Janice Stokes
(Vinnies NSW), Michal Levy (Jewish Board of
Deputies/VFP East), Richard Maguire (CANA),
Lisa Fennis (Sydney Policy Lab), Anthony Byrne,
Steph Cunio and Paige Chowdhury (United
Workers Union), Emma Maiden and Stafford
Sanders (Uniting), Sarina Foulstone (COTA
NSW), Prof Kurt Iveson and Dr Rosie Hancock
(NTEU), James Sherriff (Shelter NSW), Ruth
Moraes (Catholic Archdiocese of Sydney),
Patrice Moriarty, and Len Cruz (Parramatta
Catholic Diocese), Sheik Adid & Zubaida
Alrubai (Muhajirin Association), Tu Le (Voices
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Our nearby organising colleagues and goodly
co-conspirators at Sydney Community Forum,
with whom we have worked almost daily in
2020 Asha Ramzan and Nirmal Joy we continue
to share the sweat, blood, tears and laughter
with you as we organise together.
This year we wished a number of dynamic
organisers well who have gone on to organise
in nearby organisations – Liuanga Palu, Leah
Emmanuel, Eve Altman and Sukhi Kaur. Your
farewells and celebration was a highlight of the
year.
I would like to thank my organising colleagues
for their dynamism, agitation, humour and
comradery- Jessica Harrison, Abdalnasser
Abumustafa, Diana Olmos, Sawsan Alfayadh
and Callan Lawrence (Hunter Community
Alliance).
Finally, I am daily blessed to work with two
powerful, relational and inspiring women –
Chantelle Ogilvie Ellis and Thuy Nguyen. Thank
you for sharpening us all.

The time ahead
As the following pages attest, the Alliance will enter 2021 renewed in its cooperative power for the
common good –for a fair, just and sustainable Sydney.
Onward!
David Barrow, Lead Organiser

Repairing our Foundations
Undoubtedly, one of the most challenging but
meaningful endeavours of the last year has
been the reconciliation and truth telling with
the Founding organiser of the Sydney Alliance
Dr Amanda Tattersall. At the AGM in 2019,
hosted in the intentionally chosen venue of the
Muslim Women’s Association in Lakemba,
leaders and staff past and present recognised
Amanda participated in the Journey of the
Sydney Alliance event. It was a journey of highs
and lows. Leaders heard the story of the
beginning of the Alliance, its vision and
excitement, the disjuncture with our values
over time, and the reconciliation of our values.
It was a Celebration of SA achievements;
including the courage to go through the
process of regret for the pain of Founding
Organiser. The event opened the door for
future relationship, especially on issues
concerning mental health and neurodiversity.
The work is not easy, and many organisational
leaders reflected on it being a transformative
moment for the Alliance, allowing the
organisation to mature into 2020.

(National Tertiary Education Union), Randa
Kattan (Arab Council) and members of the
Board for their commitment to this endeavor.
If you are interested in further conversation
about this area and our organisational lessons,
please contact a member of the staff or Board.
“Forgiveness is not so much a word spoken, an
action performed, or a feeling felt as it is an
embodied way of life in an ever-deepening
friendship.”
Forgiveness means embodying specific habits
and practices “that seek to remember the past
truthfully, to repair brokenness, to heal
divisions and to reconcile and renew
relationships.
Making sorry counteracts the danger that we
internalise and privatise forgiveness that
makes it primarily an activity that goes on
within individual hearts and minds by instead
framing forgiveness as
the struggle together
to
overcome
brokenness.

A big thank you from the organisation to
Amanda, her family, Maha Abdo OAM (Muslim
Womens’ Association), Mel Gatfield & Steph
Cunio (United Workers Union), Rev Kent
Crawford (Uniting Church), Prof Kurt Iveson
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Gregory
Jones’,
Embodying
Forgiveness:
A
Theological Analysis
‘Today
you
have
entered the space you
helped create – the

space made between us as citizens, as
members of our civil society organisations, as
leaders – and continued your agitation, your
truth telling, your leadership in a way that
seeks to help heal wounds – yours and ours –
and to continue the reconciling and renewing
of relationships. You invite us to keep
struggling together, even as the relationships
between us change over time and through
trials’. Rev Kent Crawford

Forgiving is our key to self-contentment as we
embark on the journey of life with good
intentions of ourselves as well as those we
cross paths with along the way.
But we can certainly understand and
empathise with one another. This is how we
regain hope, kindness and justice.
To reconcile and forgive does not mean to go
back to the same ways, but rather to
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strengthen our own inner being, recognise,
acknowledge, understand and trust that our
pain is real before we begin to heal.
This is how we allow our healing to succeed in
creating self reassurance with peace and
respect.
It is often said that actions speak louder than
words. But there also comes a time wherein
words are required. Words provide that seed
that gives us clarification, purpose, and
meaning.
-

Maha Abdo OAM

It’s good to leave each day behind,
like flowing water, free of sadness.
Yesterday is gone and its tale told.
Today new seeds are growing.
- Rumi

Training
Foundations Training
2020 saw the ‘2-day’ Foundations training
completely remodelled for zoom. Thanks to
the talents of training organiser Eve Altman,
the foundations training was not just
transferred to zoom, it was translated. With
rave reviews from many others who said that,
Alliance trainings were excellently adapted to
the new context. Despite significant
interruption, over 90 Sydney Alliance leaders
were trained in 2020 in foundations.
One unexpected joy was being able to join with
Queensland Community Alliance, Hunter
Community
Alliance,
Te
Ohu
Whakawhanaunga (NZ) in running training.
Trainings were the largest ever (122), with over
236 participating online across the four
organisations in April, August and November.
A big thank you to the training team including
leader trainers Jacqui Mumford (Nature
Conservation Council NSW), Sheik Adid
Alrubai,
Faisal
Magableh
(Muhajirin
Association).

National Training
In March the IAF network gathered in Brisbane
for the last pre-Covid ‘6-day training’. The
Sydney Alliance had four trainees and three
trainers. The work continues to update,
modify, Australianise and decolonise the
training curriculum. The trainees were able to
experience
a
powerful
Queensland
Community Alliance assembly – no small task
to host training and organise an action of 700+
people.

Digital Campaigning
As the new digital campaigner at the Sydney
Alliance, I am looking forward to increasing the
visibility and building the scale of the Alliance’s
work into the new year.
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In the month I have been part of the Alliance, I
have seen an organising practice which is
grounded in generous, powerful storytelling
and building public relationships to pursue the
common good. I have connected with the
strong network of leaders with powerful
stories who lead with their values. My hope is
to use these skills, stories and practices to
reach and connect with more people online.
From there, we can engage in conversations
with people to move them to take action
online and offline for the common good. All
while demonstrating our power publicly to the
decision makers across the issues we work on.
By amplifying our existing work creatively on
social media, traditional media and our
website, we can bring more people together,
build our power and make it impossible for
decision makers to ignore the power of our
communities.

Interns & Placements
The highlight of this year’s training program
was an expansive training program of young
and emerging leaders. Particularly in second
semester, when the Alliance who fielded three
streams of placements across local organising
(4), international students (13) and people
seeking asylum (3). The Alliance has now
trained over 200 people through the internship
program since 2011 with at least 50 currently
in organising, social justice, policy, advocacy or
community engagement or development
roles.

Assistant Organisers June-December 2020
Ifeoma Sandra Eze-okoli

Yoon Jung CHOI

Penny Lin Cummins

Eva Kim

Karinna Ferreira

Farzaneh Eskandari

Raf Rayos

Nirjala Pandey

Amit Vikram Singh

Eva Kim

Bindiya Dura

Chaitra Hareesh

Paola Fallon

Beatriz Mendoza

Organising Assistants August-November

From left to right: Malek Nour, Najibullah Rassa and Idrissa Dumbuya

Sydney Alliance Interns Jan -July 2020
Shant Ohannessian, Holly Massaquoi, Victorai Cooper, Louise Stuart, Jasmine Tenema and Diana
Olmos.

Assistant Organisers June-December 2020
Steph Broger , Gerrard Donno, Bryan Tran and Lina Chen Pan.
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Multilateral Action
The Sydney Alliance brings together
organisations for the common good, this work
may not be endorsed as part of the agenda for
the common good –but the Alliance takes a
facilitating role in bringing partners together in time to a fully-fledged campaign.

Aged Care
Background:
Over the course of 2019 and early 2020 a
number of organisations came together to
discuss a relational organising approach to
aged care advocacy. These organisations
included Alliance partners Uniting, Older
Women’s Network, COTA NSW, Sydney
Community Forum, Churches Housing, and
United Workers Union. It also included nonpartner organisations such as 8 Aged Care
providers, their peaks ACSA and LASA and the
Health Services Union. Sydney Alliance Chair,
Mary Waterford took a lead role up the front.
Outcomes:
The Alliance organised these sessions and
brought the sector together in a way that many
new to the Alliance remarked as “remarkable,
punctual and energetic”. Powerful stories
were shared and an introduction to relational
community organising. The Alliance facilitated
process got all members of the sector to
outline common areas of agreement that
would have made an inspiring campaign to
shift the politics on government support for
older Australians. A campaign plan for
organising work in regional NSW, budget,
timeline and initial communication copy
followed.
There was a hard deadline for the two peaks
and the HSU to gather resources for ongoing
Alliance work on this collaboration (150k).
While there was good progress late in
February, it was clear that the resources were
not going to be raised, so we thanked the
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participants and left the door open to future
engagement. (Then Covid-19 happened!)
Special thanks to Mary Waterford (Sydney
Alliance Chair), Steph Cunio (UWU), Sarina
Foulstone and Meagan Lawson (COTA NSW),
Yumi Lee (OWN), Emma Maiden, Doug Taylor,
Tracey Burton (Uniting), Asha Ramzan (SCF) for
taking key roles of leadership throughout the
process.

Work and
COVID

Solidarity

during

“Solidarity is not a feeling of vague compassion
or shallow distress at the misfortunes of others.
It is a firm and persevering determination to
commit oneself to the common good” John
Paul II 1987

The Alliance & the principle of
solidarity
Over the years, a core part of the Sydney
Alliance work has been responding to crises as
they have arisen. When this has happened to
an individual partner organisations have
responded collectively and swiftly to show
solidarity. This has happened through the
Power of Love response to the Christchurch
attacks, with the Jewish community, on the
federal charities legislation, when individual
organisations singled out by the government
unfairly, with the CFMEU in 2010 when their
Lidcombe office was the target of a car bomb.

Organisations have also spent time and
resources learning about eachother, about
secular and religious traditions, union
organising and the environment movement.
These solidarity seminars have been a rich
source of learning together.
COVID-19 is presenting crisis after crisis to
people at work. This proposal is to formalise
some Alliance processes about how the
Alliance can express solidarity in a way that
builds our collective, cooperative power.
The Alliance & “work”
One of the enduring issues formally on the
Sydney Alliance agenda is an amorphous
collection of issues that relate to where many
of us spend 2/3rd of our waking life. At work.

in our lives; that rights at work are human
rights.
The issues of transport and the Sydney Alliance
citizen standard (400:15:1+SCA23) often
coalesce with the issues that RTBU members
have faced at work and have an impact on
ourselves. Public transport users and Alliance
partner organisations have been in solidarity
with the RTBU on the issue of bus privatisation
since 2017.
In 2020 Alliance partners participated in five
major actions on issues related to work:
Community and Faith reps supporting essential
workers in Wyong (United Workers Union)
Community and Faith reps supporting essential
workers in Smeaton Grange (United Workers
Union)
Commuters and Passenger groups supporting
the campaign to keep bus routes, bus stops
and fair conditions (Rail, Tram and Bus Union)
– Ryde.

Over the years, the Alliance has been involved
in many different actions on individual issues
as they have arisen, particularly when there is
a strong mutual interest between community,
faith and union organisations. The Alliance has
also worked on building jobs programs that
help get people into work. The Alliance led on
the issue of the community’s response to ‘Save
our Weekend’ and the campaign to retain
penalty rates. Young workers effected by the
loss of penalty rates marched with a Sydney
Alliance work-life balance banner as part of the
May Day rallies in 2019. The Alliance has
maintained that dignity at work means dignity

3

400m to get to public transport, 15 minute
frequency, 1 ticket to get there + safe, clean,
affordable and accessible.
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Commuters and passenger groups supporting
fair pay and conditions for transport cleaners
(Rail, Tram and Bus Union) – Central.
Community,
student
and
faith
organisations
attended vigil
supporting
killed
Uber
delivery
cyclists.
(Transport
Workers
Union.

Citywide Action: First things First - Uluru Statement
from the Heart
In 2020, the Sydney Alliance refocused on its
long term but latent commitment to First
Nations.
Thanks to the work of Nicole Laupepa and
Jaqui
Parker
(Settlement
Services
International), Paige Chowdhury (United
Workers Union) and the team who
subsequently formed, the Alliance spent the
better half of 2020 preparing, training and
listening around the Uluru Statement from the
Heart.
The development of a major training program
that takes people on a journey of
understanding with the statement was a
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significant piece of work in the latter half of
2020.
In 2021, the Alliance and its leaders will
grapple with the role of civil society in the
colonisation and hurt of the past and the role,
reconciliation and revival into the future.
The work was primarily discernment in 2020,
moving to deeper listening and action in 2021.
The Hills Shire is a local organising team that is
working in connection with the Alliance Uluru
Statement from the Heart Team.
The Alliance was delighted to welcome
Womens’ Reconciliation Network as a Friend
of the Sydney Alliance this year.

Citywide Action: Voices for Power
2020 was a year of transition for Voices for
Power. The original three-year funding from
Energy Consumers Australia ended in July
2020. We farewelled three organisers who
were instrumental in the project for the last
three years: Eve Altman, Sukhi Kaur and
Liuanga Palu.
The second half of 2020 saw Voices for Power
pivot its strategic goals to the following:
1. Growing Voices for Power’s base –
bring in more community and leaders
into our collective work of Voices for
Power caucuses
2. Building local power – building
relationships in our local areas,
especially with local councils, business
chambers and other civil society
organisations to further plans for
affordable, clean energy.
3. Shifting the NSW Politics – organising
actions to get commitments from the

21 - Sydney Alliance Annual Report 2020

NSW government to affordable, clean
energy policies.
4. Voices for Power anchored by Sydney
Alliance partner organisations – to
ensure the longevity and sustainability
of the project.
A few highlights of Voices for Power’s actions
are:


East Caucus led by Jewish Voices for
Power
leaders
built
strong
relationships with local governments
in the Eastern Suburbs and
transformed these relationships into
concrete
outcomes
for
the
community, namely working with a
Jewish
retirement
village
to
successfully apply for a local
government grant to conduct an
energy audit of the building.










Inner-West and South Caucus is
building strong relationships with
Georges River Council and are actively
seeking opportunities to run a
localised pilot of a Community Energy
Hub in Georges River LGA.
North-West
Caucus
organised
member organisations to participate
in Blacktown City Council’s Heat
Refuge program – a pilot that will see
civil society organisations partner with
local council to provide safe spaces for
people to escape the heat in Western
Sydney.
A major listening assembly in February
following the Bushfires on heat, fires
and climate action.
Leaders met with state MPs, including
Mark Coure, Geoff Lee and Kevin
Connolly to tell stories of the hardships
experienced by the community and
how
programs
that
promote
affordable, clean energy could assist
communities by creating jobs,
lowering energy bills and give
communities’ access to clean energy.
Increased media exposure with special
interest documentaries and segments
on Voices for Power.
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Singing off on a major train-the-trainer
arrangement that will progress the
work significantly in 2021.

In 2021, Voices for Power will be hosting a
Summer of Listening! The Voices for Power
Leadership Team endorsed a proposal from
Gabriela to host Table Talks to discuss how
warming global temperatures are affecting us
here in Sydney, affecting our families and
friends around the world and what we can do
to protect the people and planet we love. Join
us!
Thuy Nguyen

VFP East
VFP Strategic Outcome 1: Building Local Power
Research action and building relationships
with local councils
Eastern VFP has held research action meetings
with local council Sustainability Officers in the
3 LGAs of our area, AND the Regional
Environment Office for the Eastern Suburbs.
We have developed strong relationships with
these Councils who continue to reach out with
exciting opportunities for us to help create
'clean and affordable energy for all' in our
neighbourhoods and Greater Sydney.

Eastern Voices for Power + Woollahra Council
24th September
Present: Michal Levy (EVFP
Kingsbury (EVFP), Michal
meeting chair), Ben-Zion
Michelle Rose (Woollahra
Thomas (Woollahra Council)

co chair), Annie
Frankel (EVFP
Weiss (EVFP),
Council), Jimmy

Sydney Alliance + Eastern Regional
Sustainability Officers Meeting 11th August
Alliance leaders present; Sharon Marjenberg
(EVFP cochair), Emma Middleton (Randwick
Local organising, SSI), Kate Wild (Randwick
local organising), Annie Kingsbury (EVFP), Judy
Pincus (EVFP), Michal Frankel (EVFP), David
Deng (IW/S VFP), Michal Levy (EVFP cochair),
Ben-Zion Weiss (EVFP), Lyndall Katz (EVFP),
Jenny Van Proctor (EVFP)
Council reps:
Anthony Weinberg- Head of Regional
Sustainability Office
Nicola Saltman- Waverley Council, formerly
Regional Sustainability Office

WIN for B'nai B'rith Princess Gardens
Retirement Village
The Eastern Voices for Power caucus, led by
Michal Levy and Sharen Marjenberg, have
collaborated with Alliance leader Tanya Fox,
her affordable retirement village community
B'nai B'rith Princess Gardens and Waverley
Council to WIN a grant for an energy audit for
the whole village as part of the Council's
'Building Futures' Program.
For more information on the program.
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VFP Strategic Goal 2: Growing Our Base






We farewelled Alliance Organiser Eve
Altman and welcomed Michal Levy
and Sharon Marjenberg as our caucus
co-chairs.
We continue to develop our
relationship with the Randwick local
organising team + and have
collaborated on research actions. In
2021 we hope to continue this AND we
hope to engage with diverse
community groups across the Eastern
Suburbs.
Following a process of strategic
planning and discernment, led by
caucus member Michal Frankel
(Greening
Australia,
Emmanuel

Synagogue), in 2021 our caucus will
focus on continuing to bring clean and
affordable energy to aged care in the
Eastern Suburbs.

Left: East VFP Meeting
Community Garden

at

Randwick

Above: East VFP celebrating the Jewish harvest
festival Sukkot with a potluck dinner and
caucus meeting.

VFP Strategic Goal 3: Shifting NSW Politics
Caucus members are working with Sarina Foulstone to secure meetings with State MPs Alex
Greenwich and Gabrielle Upton.
Jessica Harrison
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Citywide Action: Housing Team
Covid-19 amplified all the existing housing
stresses in the city. Unlike in Victoria where the
Andrews Government made a significant
spend on social housing, the NSW
commitment in the Nov 2020 budget was
paltry.
The Housing Team has taken the time to
reconsider its strategic goals and priorities
throughout the year as the feast kept moving.







when more urgent priorities have
been addressed.
The team welcome James Sherriff
(Shelter NSW) who joins longtime cochair Magnus Linder (Churches
Housing).
Big changes at Tenants Union and
Shelter NSW meant a risk of loss of
continuity with Thomas Chailloux
move on to organising in PIAC. The
engagement
of
John Engeler
throughout the year has brought
energy to different elements of the
work. Dr Jemima Mowbray continues
to keep the Alliance closely looped in
on the ongoing efforts for tenants’
rights.
The work in Marrickville has
prompted a new angle for affordable
housing on unused church land. This
work
saw
some
significant
breakthrough meetings and will
progress primarily through Churches
Housing and the engagement of a
group of Alliance partners.
The team supported the local work on
affordable housing in Hornsby,
Sutherland and Marrickville and to a
lesser extent the international
students organising

Support for evictions moratorium
Moving on from the campaign for
Mandatory Inclusionary Zoning, the
Housing Team focused on Social
Housing stimulus package in the lead
up to the NSW State Budget in parallel
and coordination with Vinnies NSW.

 Following the Budget we will continue
to build on any momentum we
generate to promote a broader public
discussion about the need for Social
and Affordable Housing generally, and
the ways in which we can achieve it.
Given the 2021 May Budget, there are
some opportunities now that the

Treasurer has acted.
 Alongside this campaign, existing
projects such as the Ethical Landlords
Charter are progressing in the
background, and will be taken up
Success Measure
Outcomes
Develop leaders
The team has had some personnel changes and has remained a
tight committed core. Some new leaders trained through
foundations training.
Make Partner organisations
stronger

Build the Alliance
Win on issues
Shift the landscape of power

Uniting Church, Sisters of St Joseph, Shelter NSW, Tenants Union,
Vinnies NSW, NTEU, Uniting and Churches Housing make up the
core of the Housing team. Housing concerns are raised
consistently in all listening campaigns across the Alliance.
Housing is a core agenda item for the common good and
provides regular and deep space for common ground with a wide
range of partners beyond the housing team itself.
See Marrickville. Some processing of LSPS and LHS planning
documents in late 2019 and 2020.
No.
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Citywide Action: People Seeking Asylum
People Seeking Asylum Team: Early Childhood Education and Care
Campaign
Success Measure
Develop local leaders
Make Partner organisations
stronger

Build the Alliance

Win on issues

Outcomes
10 leaders driving the campaign team
Involvement of Catholic Archdiocese of Sydney, United Workers
Union, Uniting, Jesuit Refugee Service, House of Welcome,
Parramatta Diocese, Vinnies NSW, the Uniting Church, Jewish
Board of Deputies, Sydney Community Forum and Australasian
Union of Jewish Students
While no new partners have joined, the campaign has initiated
new relationships with NFP ECEC providers, including Goodstart
Early Learning, which is now providing ECEC to children on
bridging visas, as well other NFP providers which are at
exploration stage.
19 children seeking asylum are now accessing Early Childhood
Education and Care as a result of this campaign, bringing the
total number of children impacted to around 30.

Shift the landscape of power
What happened?
Following the success of Canterbury
Bankstown Council’s pilot program for ECEC
for families seeking asylum (won in 2018 and
celebrated with Mayor Asfour in late 2019), we
began 2020 with a goal to scale up this work by
bringing on more providers and commencing
advocacy and action on the NSW State
Government. Thanks to the intervention of
Uniting, a visit by Education Minister Sarah
Mitchell to Punchbowl Children’s Centre to see
the program in action was planned for April.
Due to COVID The visit was necessarily
rescheduled.
In October the ECEC team reconvened and was
encouraged to learn that, despite the havoc
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that COVID had wreaked in the ECEC sector, all
the early learning places that the campaign
had won for families seeking asylum had been
retained, including those at Canterbury
Bankstown Council, Sydney Catholic Early
Childhood Services and other NFP or Private
providers.
The reformed ECEC team is now chaired by
Ruth Moraes (Catholic Archdiocese of Sydney)
and Alex Hogan (Uniting). Since reconvening,
Helen Gibbons (United Workers Union
Executive Director of ECEC) has provided
invaluable guidance and helped the team to
connect with other prospective providers and
allies.

People Seeking Asylum Team: Organising with Leaders with Lived
Experience

Success Measure
Develop local leaders

Make Partner organisations
stronger

Build the Alliance

Win on issues
Shift the landscape of power

Outcomes
3 leaders with lived experience (people seeking asylum) engaged
in paid placements as organising assistance in August –
November 2020
A further 6 volunteer leaders with lived experience worked with
them to host table talks inside communities of people seeking
asylum
While the focus of this work has been the leadership of people
seeking asylum, the active involvement of the following
organisations has been invaluable in providing support,
mentoring and encouragement to these leader, and / or forming
a Research Action Team to progress the issues they have raised:
Settlement Services International, Jesuit Refugee Service, House
of Welcome, Catholic Archdiocese of Sydney, National Tertiary
Education Union, Catholic Diocese of Parramatta, the Uniting
Chuch, Jewish Board of Deputies
Through the listening process, the Alliance has build new
relationships inside the Ahwazi, Sierra Leonean, Hazara and
Rohingyan communities.
Listening has identified a range of issues, from which we are
discerning our next issue campaign.
The purpose of the listening was to build the power of People
Seeking Asylum themselves, to take action on their own behalf,
backed in by the organisations of the Alliance. This is a significant
shift from the established way of operating in this space.

27 - Sydney Alliance Annual Report 2020

What happened?
In August, thanks to a generous donation made
by an anonymous supporter of the Alliance, we
were able to employ three people seeking
asylum in short term paid placements as
Organising Assistants. Malek Khaledi from the
Ahwazi community, Idrissa Dumbuya from the
Sierra Leonean community and Najib Rassa
from the Hazara community joined the Alliance
as staff organisers for a 13 week period. The
purpose of the placement was to provide an
income for people excluded from Job Keeper
and Job Seeker; to provide valuable leadership
develop, organising skills and work experience;
and to deepen the Alliance’s relationships
inside communities of lived experience, to
identify
further
leaders.

Along with other leaders including Sajeda
Bahadurmia
(Rohingyan
Community),
Magdalene
Konneh
(Sierra
Leonean
Community) and Hava Rezaie (Hazara
community), Malek, Idrissa and Najib between
them conducted 5 table talks with people
seeking asylum. Issues arising from the talks
included: exploitation at work (included many
stories permanently injured by unsafe working
conditions), lack of employment and income,
precarious housing, mental health, access to
education, healthcare and other services, as
well as the ongoing issues of visa conditions.
A research action team has been formed to
drive this work forward, in relationship with
leaders
seeking
asylum
themselves.
It is difficult to step into leadership and take
action when your basic needs are under threat.
Particular acknowledgement goes to the
agencies offering material support to the
leaders with lived experience and their
communities, including House of Welcome,
Jesuit Refugee Service and National Zakat
Foundation.
The challenge will be to find ways to continue
to resource this critical work.

Changing the Conversation
Success Measure
Develop local leaders

Make Partner organisations
stronger

Outcomes
3 leaders with lived experience who have told their story
through Zoom table talks or multimedia resources in COVID
7 leaders who have been working on how to adapt and improve
Changing the Conversation table talks during and beyond COVID
10 leaders in the Parramatta Diocesan Journey Core Team
Around 30 former table talk hosts who have continued to take
action in advocacy or material goods support to people seeking
asylum impacted by COVID
Involvement of Jesuit Refugee Service, House of Welcome,
Parramatta Diocese, Catholic Archdiocese of Sydney, the Uniting
Church, Baptist Churches of NSW / Act, and the Jewish Board of
Deputies.
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Win on issues
Shift the landscape of power

Leaders directed into specific campaign work including campaign
for safety net for vulnerable migrants
Continuing to build a base for action and advocacy on the issues
of people seeking asylum in the outer suburbs (beyond the
“usual suspects”).

What
happened?
Face to face table talks have been the
cornerstone of the Changing the Conversation
campaign since 2014, providing an opportunity
for people with lived experience of seeking
asylum to share their stories with members of
local
organisations.
While COVID necessitated the postponement
of scheduled table talks in Lawson and Lithgow
in March, it also created impetus for:
 Previous table talk hosts to step up to
take action with politicians and in
Chantelle Ogilvie-Ellis
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material aid to address the emerging
crisis for people seeking asylum
Working with the Catholic Diocese of
Parramatta to create online video
resources sharing refugee stories
Devising ways to adapting Changing
the Conversation Table Talks online,
which the first online table talks run by
Jesuit Refugee Service
Reviewing the impact of table talks for
the future

Citywide Action: COVID RESPONSE
See the two documents in the appendix for
direct stories from the early stage of the
pandemic (included for posterity)
A month into Covid-19 hitting Australia the
Alliance had organised nationally to set up the
“National Coordination Team: Vulnerble
Migrants”. A broad coalition of 180
organisations that had signed on to see
JobKeeper and JobSeeker extended to
temporary migrants.
The work of the national monthly meetings
and the weekly and fortnight subgroups
(media, strategy and OzInternational Students
Chapter) resulted in major emergency funding
wins throughout the year including:
The People Seeking Asylum Team formed a
Research Action Team to support and progress
state level support for people seeking asylum
in April to July. Their work included collecting
stories from those impacted, political
engagement and research action.
More than 20 leaders met weekly to push this
work forward including: House of Welcome,
Jesuit Refugee Service, Uniting, Catholic
Diocese of Parramatta, Catholic Archdiocese of
Sydney, Settlement Services International,
Australasian Union of Jewish Students,
National Tertiary Education Union, Jewish
Board of Deputies, Vinnies NSW and the
Uniting Church, as well as people with lived
experience from the Hazara, Ahwazi and
Rohingyan communities.
The results were significant:




7M to the Red Cross is April (Federal
Government)
$21M measures on Friday 15 May
(NSW Government)
$6M for temporary migrants and
asylum
seekers
from
NSW
Government

30 - Sydney Alliance Annual Report 2020



$7M to the Red Cross in September
(Federal Government)

Despite these successes, this response from the
Federal Government is grossly inadequate to
the desperate need continuing in the
community as of November 2020.
These successes came not just from being
organised nationally but also by bringing a
distinctly Alliance culture, tactics and
approach, that brought together these
elements:











Primacy of lived experience and stories
Relational culture of trust
Led by those affected by the issues
Diversity of tactics and organisations
across silos
Use of tension
Leadership development
Punctuality
Action focused
Cultivating champions within Cabinet
and the bureaucracy
Reflection and evaluation

Alliance actions have included:








Collection of testimonies from and by
international students and people
seeking asylum.
18 media stories – primarily television
and print media.
over 400 pieces of written
correspondence
Over
100
direct
lobbying
conversations with NSW Government
members.
6 meetings with Federal MPs
Using internal government agencies
and boards simultaneously with
external pressure
Amplifying the uptake and reach of
major academic survey



Seeding questions for journalists to
ask in media scrums and in Parliament
and Senate

There is no doubt that this work strengthened
the reputation of the Alliance nationally and
strengthened the capacity of partner
organisations who participated including:
Sydney Community Forum, recognising Nirmal
Joy and Asha Ramzan
Sisters of St Joseph, recognising Srs Ann Love
and Jan Barnett
United Workers Union, recognising Mel
Gatfield, Steph Cunio, Alex Morales and
Anthony Byrne
Uniting, recognising Emma Maiden and
Stafford Sanders
Uniting Church Synod of NSW & ACT,
recognising Rev Alimoni Taumoepeau, Rev Dr
Raymond Joso, Jim Mein, Andrew McCloud,
Elder Kap Lee, Peter Andrews, Karen Paull,
Gwyn Denton
NSW Jewish Board of Deputies, recognising
Ruth Cohen
Baptist Association NSW & ACT, recognising
Rev Christine McGowan, Pastor Phil Hanbury
and Donna Easthorpe and Rev Dr Steve
Bartlett
Catholic Diocese of Parramatta, recognising
Patrice Moriarty and Len Cruz
Catholic Archdiocese of Sydney, recognising Fr
Peter Smith, Ruth Moraes, Julie Macken,
Alison Rahill, John McCarthy
Jesuit Refugee Services, recognising Carolina
Gottardo and Nishadh Rego
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ParraCAN, recognising Richard Maguire
Settlement Services International, recognising
Marcela Hart and Esta Paschalidis-Chilas
St Francis Social Services, Miriam Pellicano
and Maurizio Vespa
Vinnies NSW, recognising Michelle Fonti, Bill
and Carmel Aitken, Rhiannon Cook, Vinnies
National
Our Lady of Dolours Chatswood, Gail Gill and
Fr Jim McKeon
Blue Mountains Refugee Support Group, for
the inexhaustible Joy Connors
Sydney Policy Lab, recognising Lisa Fennis
A big thank you to Gerard Donno, Lina Chen
Pan, Bryan Tran and Steph Broger and all of
the assistant organisers, particularly Chaitra
Hareesh for ongoing support of this team.
Outside of the Alliance many organisations
took part, but a special recognising to Michael
Kunz (Red Cross), Dr Bassina Farbenblum
(UNSW), Melanie Mcfarlane and Rob
Parsonson (ISEAA), Decheng Sun (Unions
NSW), Matt Kunkle (Victoria Migrant Workers
Centre), Marcella Bassett (ASRC), Sanuskha
Mudaliar (Addison Road Community Centre),
Samuel Dariol (RCOA), Neha Madhok
(Democracy in Colour), Tessa Pang and a big
special recognition to Anisha Senaratne.
The Alliance is supporting ongoing
campaigning for an increase in Federal
support for this group of people facing
destitution in Australia and reorienting
towards 2021.

International Students – Welcome, Support & Justice
A new chapter for Sydney & international students
"I used to introduce myself as an Indian student in Australia, today I am a Colombian, a Nepalese and
a Chinese, today I am part of the community of international students ready to take action in the issues
that affect us most". Amit Vikram Singh, one of our inspiring assistant community organisers”

Background
COVID-19 has revealed the very worst of
the precariousness and exploitation that
international students have faced in
Sydney for a long time. As the center of
Australia’s
international
education
“market”, Sydney’s universities and private
education providers have been expanding
their businesses toward international
students for over 30 years.
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The
experience
of
Sydney
and
international students is an expression of
market values, not civic ones. On the
surface international education is talked
about as “educating the world” and “cross
cultural experience”, but the reality is that
many international students are highly
isolated and never have the opportunity to
develop deep relationships with locals by
the end of their studies, and face
systematic injustice in all fields of their life.

This system makes them more susceptible
to exploitation, and has created an
‘underclass’ of people who live, work and
study in Australia, but don’t have the same
rights.

We have hosted 3 workshops with the SCF,
UWU, MYAN, TU, SDA, Unions NSW and
assistant organisers to explore and discuss
the next steps to work on the project of
Welcome,
Support
and
Justice;
an organisation ideally funded by private
education
providers
and
Local
Government Councils that ensure welfare
support and justice for international
students in Sydney, presented in the last
council. Here are the main outcomes:
Assistant organisers and Sydney Alliance
leaders conducted research action meetings
with academics, peak education bodies, legal
centre, migration experts and OSO and local
government.

Sydney Alliance
With the support of the Sydney
Community Forum and UWU, we started
to organise a space for international
students back in April 2020. This space is
called the Oz International Student
Chapter where international students
have been organising their own
community. We celebrated the collective
work in the win for the NSW crisis
accommodation
for
international
students.
Since August this year, we have created an
internship program for international
students, we have trained 14 students
community organisers from diverse
backgrounds who are going to be
graduating next 10th December and are
ready to join the civic work in Sydney.
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NSW transport concession card for
international students.Oz international
student chapter has endorsed the
campaign for travel concession card for
international students. NSW is the only
state in Australia that does not provide
travel concession to international students
is the one of the main states that attracts
international students.
Recognition to Nirmal Joy and Asha
Ramzan (Sydney Community Forum),
Anthony Byrne (United Workers Union),
Alex Long (MYAN NSW), Decheng Sun
(Unions NSW), Michael Walker (SDA NSW),
Rob Parsonson and Melanie Mcfarlane
(ISEAA), Andrew McCloud (Uniting
Church), Jemima Mowbray and Charlotte
Wilde (Tenants Union) and all of the
dynamic assistant organisers.
What is next?
Our Findings showed a need to create an
international student Hub, a place run by
the civil society and the community of

international students where we can tackle
social isolation and welfare support. We
are proposing to work on a recovery grant
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to the City of Sydney with Sydney
Community Forum.
Diana Olmos

Local Organising Strategy
Whether natural or economic disaster we
know that two things are critical in a crisis:
relationships & coordination.
Sydney Alliance is establishing Local
organising groups across Sydney to support,
organise and connect local civic leaders.
This approach comes from the theoretical
basis that was worked through for Postcode
2020 and then reinforced through the
experience of the bushfires.
What
We
Know
About
Disasters
There are no purely ‘natural’ disasters. Instead

disasters reveal inequalities, stresses and
pressures that underlie the existing human
made systems. Social capital makes a huge
difference in how individuals, families and
communities survive, thrive, recover or suffer
during and following disasters. (Find out more
– research by Prof Daniel Aldrich). One of the
key indicators of whether you will survive a
disaster is whether your neighbour knows your
name. Bonding, bridging and linking capital are
all critical in recovery efforts. It is worth going
over the three definitions and how the Alliance
might relate to each.

Bonding social capital
Horizontal ties between individuals within the
same social group (as opposed to vertical ties
between social groups). Bonding social capital
is often associated with local communities
where many people know many other people
in the group. Bonding social capital is often
associated with strong norms, mores and trust.
(Read more)

organising that occurred
regional communities.

in

established

The Alliance work on organisational
development and renewal speaks directly to
the breakdown of bonding capital within civil
society institutions. Regional towns often have
a much stronger sense of bonding capital than
the city. The proof of this is in the speed of self-

Bridging social capital
Horizontal ties between individuals which
cross social divides or between social groups.
From a network perspective bridging social
capital places the actors at structural holes
where each is able to tap into the social
network resources of each other’s social
group. Bridging social capital may not involve
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many shared norms but is likely to be
associated with reciprocity and mutual
interests. Bridging may provide access to
network resources outside of an individual’s
(or organisation’s) normal circles and as such
can provide significant individual and group
benefits. (Read more)
The whole Alliance model is built on the
development of bridging social capital.

Postcode2020 was premised on building
bridging capital in local communities where it
may not currently exist. Work that brings
together diverse geographies as well as
diversity within a community would be

establishing and growing these links. A
community with high bonding capital and low
bridging capital may be strong internally, but
siloed and cut off from others.

Linking social capital
Linking social capital is the third type of social
capital that extends the common
bonding/bridging distinction that is popular in
the network theory approach to social capital.
Linking social capital may be viewed as an
extension of bridging social capital involving
networks and ties with individuals, groups or
corporate actors represented in public
agencies, schools, business interests, legal
institutions and religious/political groups.
Linking social capital refers to relations
between individuals and groups in different
social strata in a hierarchy where power,
social status and wealth are accessed by
different groups. As such it is the extent to

which individuals build relationships with
institutions and individuals who have relative
power over them (e.g. to provide access to
services, jobs or resources) (Read More)
The Alliance organises explicitly around linking
social capital by negotiating and keeping in
relationship with politics, government
industry and experts. While linking capital is
not always geographic, there is a reason that
most state-wide Alliance partner
organisations have their centre of operations
close to the Sydney CBD. All of the local
organising efforts in 2020 were strengthened
by Alliance organisations and teams access to
hierarchies of power.

Blue Mountains Local Organising Team
Success Measure
Develop local leaders

Make Partner organisations
stronger

Build the Alliance

Win on issues

Outcomes
Around 15 local leaders gathering for regular online meetings,
running an online table talk, and conducting research action.
Training is a major component of meetings.
Involvement of multiple Uniting Church congregations;
Settlement Services International, Blue Mountains Refugee
Support Group, Sydney Community Forum, Catholic Diocese of
Parramatta (including CatholicCare), National Tertiary Education
Union, Shelter NSW and Vinnies.
New relationships with local organisations have commenced,
notably Blue Mountains Womens Health & Resource Centre,
Resilient Blue Mountains, Blue Mountains Environmental
Sustainability Network and Springwood High School.
In discernment about first issue campaign, with a likely focus on
youth and environment.

Shift the landscape of power
What happened?
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Marcela Hart (SSI), Mary Waterford (Sydney
Alliance Chair, SCF and BMRSG), and James
Sheriff (Shelter NSW) initiated the team with a
goal of training local leaders in community
organising.
In September they ran an online table talk with
more than 50 participants. At the follow up
Discernment meeting, leaders identified as
their primary interests: environment, youth,

community and “the Great Divide” – the
growing gap between those who living
comfortable and flourishing lives in the
mountains and those who are left behind due
to income, isolation or other vulnerabilities.
The team is identifying its first specific
campaign, and is exploring collaboration with
2Hot2Learn, a local student led campaign
begun in Springwood High School to address
heat stress in the class room.

Fairfield Local Organising
In 2020, leaders from Multicultural Youth
Advocacy Network (MYAN), Arab Council, St
Vincent’s De Paul, Salvation Army Society,
Migrant Employment Service, Fairfield Council
and others led a process of relational meetings
and listening with diverse religious and ethnic
community leaders, and key community
services in the Fairfield LGA. Leaders shared
stories about the community’s struggles during
the coronavirus pandemic as well as
longstanding issues of concern. These issues
included, unemployment, lack of affordable
housing, social isolation, the digital divide and
the sense that Fairfield is a neglected
community.
After a round of listening and table talk hosted
on Zoom, the Fairfield Local Organising Group
discerned that they will explore taking action
on three issues initially: gambling harm,

unemployment, and ‘beautifying Fairfield’.
Since then, the Fairfield Local Organising
Group has organised partner organisations to
sign onto a campaign, run by Core Community
Services and Fairfield Council, for funding for a
Libraries After Dark initiative in the Fairfield
LGA. The Fairfield Group has had research
action meetings with key leaders to explore
opportunities for a jobs plan around the
Western Sydney Airport development for
people who are residents of Fairfield LGA.
In 2021, the Fairfield Group will continue to
process of research action and discernment to
bring positive outcomes for the residents of
Fairfield.
With a big thank you to Bryan Tran for his
leadership in this work.
Thuy Nguyen

Ryde-Hunters Hill
Success Measure
Develop local leaders
Make Partner organisations
stronger

Outcomes
Around 25 emerging leaders participated in organising and
content workshops on the issue of domestic and family violence.
Involvement of multiple Uniting Church congregations; Catholic
schools, Vinnies NSW, Uniting, ANIC members and West Ryde
Community Church.
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Build the Alliance

Win on issues
Shift the landscape of power

New relationships primarily with the Northern Centre and
Sydney Community Services as well as other local community
organisations and Chinese ethnic associations. A strong local
expression, building good relationships with Hunters Hill and
Ryde Council, Victor Dominello MP for Ryde and the Attorney
General’s Department.
Not yet…
Not yet…

What happened?
In May 2020, we have formed and developed a
local alliance: Ryde Hunters Hill Alliance. The
Ryde-Hunters Hill Alliance is a voluntary
partnership of people who live and/or work in
our community. Our shared values bring us
together to work on the immediate and longerterm needs of the more vulnerable in our
community, and to represent those needs and
propose achievable, constructive solutions to
appropriate levels of government, business
and other community decision-makers. We
share a commitment to work together to
reduce inequalities, and to create a healthy,
safe, just, equitable and inclusive community,
free of racism and violence. We encourage
positive social contact, dialogue and action to
tackle the challenges we face. The first act was
to form a common set of principles for action.
In August 2020, we started to organise The
SAFE TRANSITION Project with The Northern
Centre. The SAFE TRANSITION Project against
domestic and family violence (DFV) ensures
that survivors of violence remain engaged,
supported and can sustain their transition
away from abuse to a future where they can
participate freely and meaningfully in our
community. An immediate and urgent need in
our community is to respond to the 30%*
increase in reported domestic violence during

4

Increase of 30% in DFV reports to Ryde LAC
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the COVID-19 pandemic in Ryde and Hunters
Hill4. Our constructive solution is the SAFE
TRANSITION Project, which will deliver a wrap
around, evidence-based, trauma-informed
case management model to support women
and children affected by DFV in the Ryde and
Hunters Hill LGAs. Working closely and
collaboratively with our partner organisations,
we have got 27 signatures from local influential
organisations and individuals for MP letter to
requesting funding for SAFE TRANSITION. It is
an amazing effort of Sydney Alliance to support
DFV victims and also facilitate great services
and high quality organising job.
In 2021, the team will reassess how to organise
itself, with a drive towards hair stylists and
beauticians as key community contact points on
the issue of domestic and family violence.
Recognising the energy and dynamism of
Michelle Fonti (Vinnies NSW), Stafford Sanders
(Uniting), Cate Sinclair (The Northern Centre),
Branka Ivkovic (Sydney Community Services),
Vivian Mourani and Kirrily McDermott (local
Catholic primary school family educators), Robyn
Harvey (Uniting Church), Omar Ahmed (ANIC
member – Ryde Cultural Centre) and many
others.
Lina Chen Pan

Randwick Local Organising
Success Measure
Develop local leaders

Make Partner organisations
stronger

Outcomes
A tight group of leaders involved since the beginning. With a
large number of research action meetings and local actions
meeting with residents in South Coogee – the work has been
sustainable and learning has been rich.
Engagement and connection with Jewish community and
through work with Voices for Power East, Hope Uniting Church,
NTEU, Vinnies NSW and SSI.

Build the Alliance

Developing a relationship between local affordable and social
housing interests and environment concerns brings together
diverse communities, demographics and power. It has the
capacity to add

Win on issues

Working on maintenance and energy issues in South Coogee –
problems are endemic to the housing system.
Insights on energy and housing from one housing site can be
expanded across the state.

Shift the landscape of power

What happened?
One of the good things to emerge out of
COVID-19 is the reminder of how good it feels
to connect to the people in our
neighbourhood. The Randwick local organising
team wants to maintain those connections by
bringing local organisations together on
projects that create neighbourhoods we are
proud to belong.
The members met for the first time in May and
quickly realised we had some common
interests: maintaining the social diversity of
our community, and making it easy for all
households and businesses in the area to
access low-cost, low-emissions electricity and
energy. The goals are instructive:
To acknowledge the resilience and strength
contained in diverse communities. To promote
the necessity of social and affordable housing
in maintaining this local diversity.
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To deliver concrete financial benefits,
particularly for low-income households and
communities by making renewable energy
affordable and easy to access in Randwick.
To increase community resilience by training
people in community organising skills:
(building diverse relationships, collaborating,
working with councils and other decision
makers, making effective change, evaluating
results).
Create a practical way anyone in Randwick can
be involved in tackling climate change through
real projects that benefit everyone.
To bring diverse people into relationship
together in the Randwick area.
The team developed this common purpose,
ran a listening campaign on site in South
Coogee, with local tenants, ran a series of
meetings with local council, tri-council,
environment and energy technical and policy

experts. The team enters 2021 with a strong,
tight team and a few key goals in its sights and
a pathway to crack it.
The team includes, Doro Babeck (Resident),
Michal Levy (Emanuel Synagogue / VFP East),

Emma Middleton (SSI), Daniel Cavagnino (JNC),
Rev Bec Lindsay (Hope Uniting Church), Justine
Lloyd (NTEU) and is chaired by the irrepressible
Kate Wild.

Hornsby Local Organising
Success Measure
Develop local leaders
Make Partner organisations
stronger

Outcomes
35 local leaders participated throughout 2020 including in
trainings on power analysis and community organising.
Beecroft Uniting Church
Vinnies NSW local conference
Hornsby Shire Climate Action Group
Normanhurst Uniting Church (Rev David Reichhardt)
Thornleigh Baptist Church
Galston Uniting Church

Build the Alliance

A wide range of new contacts - Hornsby Amnesty, Solar Citizens,
Iranian Senior Women's Association, Hornsby Kuringai
Women's Shelters, Homelessness Taskforce, Hornsby Iranian
community, Hornsby Dawa Community Centre, Hornsby
Kuringai Community College, Hornsby Grandmothers for
Refugees, Focus Connect, Beecroft Rotary, Northridge Vinyard
Church, Beecroft Anglican, St Agatha’s Parish Pennant Hills,
Wahroonga Rotary as well as new relationships with local
councillors and a developing relationship with local MPs.
A great number of smaller wins and connections between
organisations.

Win on issues
Shift the landscape of power

Not yet…
Not yet.. though this is the first time community has gathered in
this way in the Hornsby Shire which opens opportunities in 2021

Thanks to a wide range of involvement from
many different leaders the Hornsby team
worked assiduously towards the goal of
reclaiming the Northconnex surplus land for

affordable and or social housing. The work
started with a joint letter that brought
together
the
wide
diversity
of
organisations listed above. The group got
relational, got connected and took on the
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role of lobbying local federal MPs on
temporary migrant issues.
Recognising the significant efforts of Steph
Broger, assistant organiser without whom
the group would not have been able to
sustain its energy. To Emma Heyde for the
initial connection to the area. Special
thanks to Jenny Talbot (HKWS) Elemer

Turchanyi, Colin McKenna, Carmel and Bill
Aitkin (Vinnies NSW), Jenny Ross and
Warren Waddell (Vinyard Thornleigh), Jill
Udy (Galston Uniting Church), the
wonderful Helen Esmond (Grandmothers
for Refugees) and the many others who
participated in 2020.

In 2021 the nascent group will have many
options for further deliverable action if the
Northconnex issue doesn’t make it across
the line.

Sutherland Local Organising
A wide range of representatives from local
faith groups, community services and
organisations came together to look at
addressing various local issues, in particular
how to better assist international students and
other temporary visa holders with being able
to get information on essential and crisis
services, and addressing the need of affordable
housing in the Sutherland Shire.
A core team of representatives from
Gymea/Miranda Uniting Church (Gillian and
Sigrid), Engadine Uniting Church (Shane Slade),
St Jon Bosco Parish Engadine (Fran Postill),
Connect Church Engadine (Mike McGarrity) , St
Aloysius Parish Cronulla (Barry Jacobs),
Settlement Services Australia (Amy), Vinnies
Sutherland
(Janice
Stokes),
Gymea
Neighbourhood Aid and Information Service
(Jenny Grey from Settlement Services) and
Advance Diversity Services (Jenny Tang)
worked collectively to have a local emergency
service list translated into other languages
commonly spoken in the Sutherland Shire

(Chinese, Korean and Nepali) and together
arranged to have these lists distributed to local
colleges and other community services.
The group also wrote an open letter to local
council and MP’s, expressing the need for
more affordable housing in the Sutherland
Shire. We were able to get support from other
organisations and faith groups in the
Sutherland Shire, who co-signed the letter. The
result of this action was that it got the
attention of a local councillor who was
impressed and interested in faith groups
combining to work towards addressing local
issues and who helped arrange for our group
to meet Sutherland Shire Council Urban
Strategic Planners in order to learn more about
the councils view on Affordable Housing and
how to advocate for this.
The goal next year is to meet councillors and
present to them what affordable housing is,
and the need for more in what is a quickly
changing Sutherland Shire.
Gerard Donno

St George Local Organising
Many local organisations in the local area of St
George combined to take action to help
residents who have been affected by the
sudden changes brought about by the
COVID19 pandemic. Representatives include
Ruth Moraes (Sydney Catholic Archdiocese),
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Emma Maiden (Uniting), Asha Ramzan (Sydney
Community Forum), Geoffrey O’Loughlin (St
Vincent’s De Paul Penshurst), Jane Marsh
(Vinnies Hurstville), Jenny Tang (advance
Diversity Services), Sarina Foulstone (COTA) as
well as local residents Karno Gangopadhyay,
Dan Cavignino and Ian McGregor.

St George Organising group focused on the
issue of extending the JobSeeker supplement.
The group were able to collect multiple stories
from local residents who’s financial
circumstances improved due to the JobSeeker
supplement, who were able to cover their rent
while also not having to rescind paying for
other essential items such as fresh foods or
medication. The group saw the need to have a
strong safety net due to the sudden change in
the economic environment.

The stories were collected and added to an
open letter with over 30 supportive signatories
from other local faith groups, community
organisations and local small businesses. He
letter was sent to local representatives at
council and federal level.
The group is still connected to this campaign
and is endeavouring to meet up with local
representatives to drive this issue forward.
Gerard Donno

Paramatta Local Organising
This year a network of community and faith
organisations responded to the call to organise
locally. Initially there were a series of story
telling zoom meetings, this turned into a reach
out exercise of community groups to local
businesses in the Parramatta Council area. The
team made a video together and built a strong
relationship with the local chamber of
commerce. With local council elections in 2021
there is an opportunity for the organisations to
again work together for the common good,

which may provide some focus for the network
of leaders.
Recognising the core leaders from Parramatta
Mission, Davyn De Bruin, Northmead Uniting,
Rev Niall Reid and Peter Gibbons, Vinnies
NSW- Parramatta Regional Office, Anne
Stanfield, ParraCan, Richard Maguire,
Parramatta Catholic Diocese, Westmead
Parish Grey Fingleton, Monica Gong (Chinese
community) and Shant Ohannessian and
Jasmine Tenamas for their support of the
group’s goals.

Camden-Wollondilly Local Organising
The emerging listening in the CamdenWollondilly area showed the deep level of grief
that was unprocessed since last summer’s
bushfires. The team worked throughout the
year to discern, get trained, raise resources
and will launch a website by year’s end as a
focus for the story telling in the community.
‘We are a network of community organisations
who care about the level of community grief
which we are aware still exists after last
summer’s bushfires. We understand that
COVID-19 has impeded the community’s
recovery from this disaster. We value story-
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telling and other creative response as ways of
expressing and processing grief. We desire to
aid recovery and build resilience in our
community.’
The desired outcomes of this project are that
we will give people an opportunity to express
their grief through hearing or sharing stories
with others, assist in the processing of
individual and community grief in a way that
build our community, develop ‘our’ story of
our communities, link people to available help
as needed and advocate for additional help if
required.

This work has developed almost entirely new
group of leaders in the far south west, as well
as provided a locus for local Baptist Churches
(Tahmoor and Oran Park), Uniting Churches
(Camden, Camden Country, Tahmoor),
Uniting, Vinnies NSW and Sydney Community
Forum (Wollondilly-Resource Network) to

engage. New partnerships and relationships
with Camden Valley Church and local
community organisations are budding.
Big recognition to the core team; Nigel Lyons,
Heather Loomes, Catherine Stuart and Bryan
Tran and all the other leaders who took part.

Hills Shire Local Organising
Success Measure
Develop local leaders

Make Partner organisations
stronger

Outcomes
Strong, some new to the Alliance, others renewed. Strong local
ownership.
Sisters of St Joseph , Castle Hill Uniting, Vinnies Quakers Hill
Baptistcare (Churches Housing), Rouse Hill Community Baptist
Church, Faith Bible Baptist, Castle Hill Australian National Imam’s
Council (Sh. Mahmoud Alzahary), St Madeline’s, Kenthurst
Catholic Parish, Baulkham Hills Uniting. Organisational leaders
are meeting more people with a passion for this work from their
own organisations!

Build the Alliance

Hillsong Citycare, Oakhill College were involved in some
conversations. The mutual support between the Hills team and
USFTH has strengthened connections and given USFTH a lived
expression in a local organising group.

Win on issues
Shift the landscape of power

None discerned
Likely significant in the local area

What happened?
The local callout following lockdown led to
listening that was broad and deep on the virus
– but it was the issue of reconciliation that
emerged following the Council’s recalcitrance
to acknowledge country that led to deep
reflection and common cause. Since then the
team has taken steady, deliberate relational
action on the issue of reconciliation in the
Hills. Joined by the USFTH team in a number
of meetings this work has progressed in an
area of Sydney where the movement must
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come from the people themselves. The Hills is
deeply religious and the churches are the
locus of relational power in the area.
As the team, moves into 2021 it will emerge
organically. Depth of commitment is deep and
engaged.
Recognition to Srs Marion Gambin and Ann
Love (SoSJ), Phil Hanbury and Donna
Easthorpe (RHBC), Victoria Cooper (Alliance
intern 2020), Sue Martin and Carmel
O’Connell (St Madeleine’s Kenthurst).

Marrickville Local Organising
Success Measure
Develop local leaders
Make Partner organisations
stronger
Build the Alliance
Win on issues
Shift the landscape of power

Outcomes
12 involved In listening campaigns, 3 co-chairs. First time
speakers to Local Council
Involvement of St Brigid’s Catholic Church, Leichhardt Uniting
Church, Churches Housing, Marrickville Baptist Church, VCCA,
Addison Road
FreshHope (formerly Churches of Christ) joins the Sydney
Alliance in December.
Won a fight for 70-100 people to be homed in affordable
housing on the site of a disused Church.
A landmark win that balances out affordable housing and
heritage concerns, opening the way for more

What happened?
A group of Marrickville leaders responded to
the call to organise themselves around COVID19. Some important local connections were
made between people providing direct service.
Pauline Roach (St Brigid’s Catholic Parish
Marrickville) and Louise Stuart (Women’s
Electoral Lobby) stepped up as co-chairs. As
COVID continued there was a challenge in
retaining commitment, but by the end of the

year the leaders had organised for a decisive
win working with FreshHope, Churches of
Christ in delivering an affordable housing
outcome that will see 70-100 people housed
affordably 200m from Marrickville station.
In 2021 the challenge for the Marrickville
leaders will be whether to step up their
involvement in the light of September Local
Council elections and build a local team or
dissolve.

Surry Hills Local Organising
Success Measure
Develop local leaders

Make Partner organisations
stronger
Build the Alliance
Win on issues
Shift the landscape of power

Outcomes
6 organisations got involved, led by Karina Kreminski, Giancarlo
de Vera and Armen Gakavian. All trained in community
organising, though non-currently in an Alliance partner
organisation. Through commitments to local story telling and
gathering the group built up a sense of identity and perspective
on the experience of COVID-19 in Surry Hills.
Some involvement from Vinnies through the Redfern office, but
otherwise the organisations involved were not Alliance partners
Creates potential for an inner city local organising team that can
attract interest of partner orgs and their members living in City
of Sydney.
NA
NA
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What happened?
Responding to the call of locals coming
together for the common good, Surry Hills
Neighbourhood Centre, Belvoir St Theatre,
Neighbourhood Matters, PWD Australia,
Vinnies NSW, Salvos StreetSide and local
residents shared their stories of COVID-19.
While no immediate issues took priority, there
was a sense that the community needed to
celebrate and recognise that there are two

sides of Surry Hills. In November, the
community gathered with beautifully
presented testimonies as an Art Instillation on
Crown St. With 20+ gathered it was the first
physical gathering of the year. The call to
action was to return in January for a second
conversation at the art instillation, and head
up to the Surry Hills Community Centre for a
deeper discernment of issues and action in the
local community.

Lower North Shore Local Organising
Success Measure
Develop local leaders

Make Partner organisations
stronger
Build the Alliance
Win on issues

Shift the landscape of power

Outcomes
Two organisations came together on the Lower North Shore –
Our Lady of Dolours Catholic Church in Chatswood and Lane
Cove Uniting Church. The team met consistently through till
September in 2020 and ran through a process of a common
letter writing on behalf of asylum seeker support as well as
research action teams on local homelessness.
Both churches shared the importance of connecting beyond their
existing networks and bubble.
Creates potential for a North Shore locus of action for the
Alliance.
Important recognition work to the Premier on support for
people seeking asylum and reach out to Federal MP Trent
Zimmerman which would prove to be decisive in delivering 7M in
emergency funding in September.
NA

What happened?
Pulled together and supported by Steph
Broger, the Lower North Shore Team took its
first tentative steps into existence. With the
Premier Gladys Berejiklian as the local member
for Willoughby there was a sense of
responsibility not only just to “our own
backyard here on the North shore, but to the
City as a whole”. Recognition to Gail Gill, Fr Jim
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McKeon, Peter Andrews and community
chaplain Karen Paull in their commitment to
the effort. The conversations with local
homelessness charity Streetwork present
opportunities in the New Year, as does the
September council elections in 2021, the team
will need to discern whether to continue or
whether to dissolve.

Cumberland Local Organising
Success Measure
Develop local leaders
Make Partner organisations
stronger

Build the Alliance
Win on issues

Shift the landscape of power

Outcomes
Around 12 local leaders gathering for regular online meetings
and / or participating in meetings with local Councillors and staff.
Involvement of St Patrick’s Catholic Church Guildford, ParraCan,
Young Christian Workers Parramatta, Toongabbie Vinnies,
Greater Western Sydney for Christ (Baptist Church), Settlement
Services International, Auburn Islamic Community Centre,
Auburn Uniting Church, Wentworthville Uniting Church and
House of Welcome
New relationships with local organisations have commenced,
with plan for more engagement in 2021
Have commenced work to get further support for temporary visa
holders (people seeking asylum and international students) living
in Cumberland.
Cumberland LGA has high levels of engagement in faith and
diasporic communities but low levels of engagement in politics.
By working with local faith and community organisations on a
series of asks on Council, the team aims to increase the sense of
accountability between Council and the community.

What
happened?
Richard Maguire (CANA), Thomas Magri
(Young Christian Workers – Parramatta
Diocese) and Fr Peter Blayney and Sr Helen
Cunningham (St Patrick’s Guildford) formed
the first nucleus of the local organising team,
bringing in other members from community
and
faith
organisations.
They began with Hearing the Voices of
Cumberland, a process of listening and
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collecting stories that surfaced many heart
wrenching stories of the devastating local
impact of COVID-19, especially for people
seeking asylum and international students.
After a series of research action meetings, the
team has decided to focus on Cumberland
Council, compiling a list of asks to be devised
and championed by local community and faith
organisations in early 2021, ahead of the next
local Council elections.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
DIRECTORS’ REPORT
The Directors present their report on Sydney Alliance For Community Building Limited (the
“Company”) for the year ended 30 June 2020.
DIRECTORS
The names of the Directors in office at any time during or since the end of the year are:
M Waterford - Chairperson
D Burt Appointed Secretary 5/12/2019
A Claassens
K Crawford
S Kirpalani
A Abdo Appointed 14/8/2019
S Cunio Appointed 5/12/2019
G Paschalidis-Chilas Appointed 5/12/2019
M R R Lennon Resigned 5/12/2019
A R Proudfoot Resigned 5/12/2019
Directors have been in office since the start of the year and continue in office unless otherwise
stated.
Directors’ Meetings for the Year
Meetings Attended

Meetings Held

M Waterford

Chairperson

4

4

D Burt

Secretary

4

4

A Claassens

4

4

K Crawford

3

4

S Kirpalani

3

4

A Abdo

Appointed

14/8/2019

3

4

S Cunio

Appointed

5/12/2019

3

3

G Paschalidis-Chilas

Appointed

5/12/2019

3

3

A R Proudfoot

Resigned

5/12/2019

1

1

M Lennon

Resigned

5/12/2019

0

1

DIRECTOR QUALIFICATIONS
Details of Directors’ qualifications, experience and special responsibilities are as follows:

M Waterford AM
Role: Director and Board Chair

Experience: Mary is also a Board member of Sydney Community Forum and has worked in the

community sector in Sydney in Management, Policy and Advocacy roles for over 40 years and knows
well both the challenges of Sydney and the power of working together as a united voice for
inclusion and social justice. Mary was Executive Director of Western Sydney Community Forum from
2008 to 2015 and most recently worked as a volunteer in Timor-Leste at Rede Feto, the peak
advocacy network for women’s organisations. She has been a member of Sydney Alliance since
2009. In 2014 she was recognised as one of Australia’s 25 most influential leaders in the NGO sector
and in 2016 was awarded an Order of Australia Award (AM) is for significant contribution to the
community through social service and welfare organisations as an advocate for equity, human rights
and dignity. Mary is a lifetime member of the Australian Services Union (ASU). She has a BA in
Sociology and History.
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D Burt
Role: responsibilities Secretary
Qualifications: Bachelor of Economics (Honours), University of Sydney Masters in
Environmental Management, University of New South Wales (60% completed so far)
Experience: Member of Friends of Sydney Alliance and have 20+years’ experience coaching senior
executives. Extensive experience in design and facilitation of all types of workshops. Experience as
a Board member and served as Vice President, Eastern Suburbs Community College for two years.
Special responsibilities: At large representative

A Claassens
Role: Director
Qualifications: ASFA Core Governance for Superannuation Certificate.
Experience: Alex is Rail Bus & Tram Union - NSW Branch Secretary & National Executive member.
Alex has broad experience in governance having played a diverse range of representative roles in
non-government and government organisations for over 15 years and is a member of NSW Rail
Regulator – NSW Branch Operations Forum.
Special responsibilities: Director

Kent Crawford
Role: Director
Experience: Rev. Kent Crawford is the Executive Minister for Sydney Presbytery of the Uniting
Church NSW/ACT. Kent also serves on the Board of the Wayside Chapel and the School Council of
MLC Sydney. Trained in Psychology and Theology, Kent is passionate about developing healthy,
thriving and inclusive communities.

S Kirpalani
Role: responsibilities Treasurer
Experience: Sandeep holds the position of Treasurer on the Sydney Alliance Board. He is an
Accountant by qualification and since leaving Ernst & Young in 2009, has worked on national skills
development initiatives in India, mentored grassroots-level social enterprises and worked with social
change agents seeking to challenge the status-quo around the world. Sandeep graduated with a
Masters in Development Studies from the University of Melbourne in 2014 and recently finished an
International Development assignment in Timor-Leste, the role being capacity building within a social
business that sought to empower survivors of sexual violence. Sandeep is committed to the holistic
development of young people and has a keen interest in urban social/ affordable housing issues in
Sydney. Lastly, Sandeep is an exponent of mindfulness, humor and forgiveness in the world of social
justice.

Sheik Ahmed Abdo
Role: Director

Experience: Ahmed Abdo is a Sydney born Imam, a scholar and respected teacher of Islam. After
nearly ten years studying Islam in the blessed city of Tarim in Yemen he returned to give back to
the people of Australia, his country. He studied in Dar al-Mustafa, an Islamic Seminary in Tarim,
Hadramawt, under the tutelage of its Founder and Dean, Habib Umar bin Hafiz, a direct descendant
of the Prophet Muhammad and worldwide authority on Islamic jurisprudence, theology, and
spirituality. During his course of studies in Dar al-Mustafa, Ahmed studied the core Islamic sciences
including Arabic grammar, jurisprudence, theology, prophetic traditions and spiritual wayfaring,
with a particular interest in the area of Islamic Jurisprudence.
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He currently serves as an Honorary Chaplain and Religious Advisor, teaches Islamic Law and
Spirituality courses through Shifa Institute which he founded to better inform people regarding the
principles and teachings of Islam and how they apply in modern day society, particularly Australia.
He also serves as the Secretary of the Council of Imams NSW, the state affiliated body to the
Australian National Imams Council.

Steph Cunio
Role: Director

Experience: Steph Cunio is currently employed by the United Worker’s Union as a Strategist in
the new Organising & Pipeline area. Steph comes to this work after working in senior roles in
Climate Action Network Australia, The Public Service Association and the ACTU. During her time in
each of these organisations over the last decade, Steph has used the tools and skills developed via
the Sydney Alliance to strengthen the internal and external capacity of these organisations. Steph
was involved in the Sydney Alliance Founding Assembly in 2011, leading turnout coordination across
the union, faith and community sectors. Through the Alliance Steph has had the opportunity to
form deep and enduring relationships with a range of leaders across the three sectors. Of
significance has been how the Alliance and relational organising created an opening for Steph to be
a part of her own community, the Sydney Jewish Community, through the NSW Jewish Board of
Deputies. Steph comes to her role on the Board with a depth and breadth of relational organising
experience, developed both on the ground and with positional leaders.

G Paschalidis-Chilas
Role: Director Esta Paschalidis-Chilas is a Social Worker with nearly 30 years experience in the
Government and non Government sectors in client services, policy, community capacity building,
executive leadership and advocacy roles. Currently the Government and Member Relations Manager
at Settlement Services International she has established experience in building partnerships which
bring benefit to communities and individuals across Australia. As the Chairperson of the NSW
Settlement Partnership, Esta is committed to advancing the needs and interests of its members, their
communities and clients to ensure social justice, diversity, social cohesion and social and economic
participation of newcomers to NSW is advanced.

R Proudfoot
Role: Secretary Resigned 5/12/2019

Experience: Reece Proudfoot is Manager of Community Organising at WWF Australia and Chair of
the Sydney Committee for the People’s Climate Movement. Reece holds a Masters Degree in
International Development (UNSW), and first began working on climate change during the two years
he spent working in community development in the Kingdom of Tonga. Since joining WWF in 2012,
he has worked in climate change advocacy, campaigning and organising and brought countless new
audiences and communities together around the issue. He is an alumnus of the Centre for Australian
Progress fellowship program, and is passionate about exploring the ways relational organising,
behavioural economics and digital mobilisation can work together to broaden and strengthen
participation in democracy

M Lennon
Role: Director Resigned 5/12/2019
Experience: Mark is known as a relentless advocate of workers’ rights, social justice, fairness and
equity for all. He has been at the forefront of the fight for workers’ rights since joining Unions NSW
in 1988 where he worked in a number of different roles before becoming secretary in 2008. Mark
retired as State Secretary on Unions NSW December 2016.

3

SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
DIRECTORS’ REPORT – CONTINUED
PRINCIPAL ACTIVITIES, OBJECTIVES AND STRATEGIES
The Alliance has three goals. We work with our partner organisations to:
1. Increase and strengthen the leadership capacity of their members, their leaders, and staff.
2. Deepen the relationships across civil society by strengthening the relationships between our
partner organisations.
3. Act for the ‘Common Good’.
We aim to bring together diverse community organisations, unions and religious organisations to
advance the common good and achieve a fair, just and sustainable city. The Sydney Alliance is a nonparty political organisation.
To achieve these objectives, the Company has adopted the following strategies:
- Providing opportunities for people to have a say in decisions that affect them, their families
and everyone working and living in Sydney.
-

Building relationships between different community-based organisations and leaders in order
to cultivate greater understanding and respect.

-

Developing leaders by bringing together and training hundreds of people from different
member organisations in community organising.

-

Coordinating coalition meetings, running listening campaigns or being part of the strategising
and implementation of an agenda for the common good in Sydney.

PERFORMANCE MEASURES
The result of the Company for the year was a surplus of $196,225 (2019: deficit of $38,217).
LIABILITY OF MEMBERS
The Company is incorporated under the Corporations Act 2001 and is a Company limited by
guarantee. If the Company is wound up, the constitution states that each member is required to
contribute a maximum of $10 each plus any unpaid membership fees towards meeting any
outstanding obligations of the Company. As at 30 June 2020, the total amount that members of the
Company are liable to contribute if the Company is wound up is $340 (30 June 2019: $340).
AUDITOR’S INDEPENDENCE DECLARATION
A copy of the auditor’s independence declaration as required under section 307C of the Corporations
Act 2001 is set out on page 5 for the year ended 30 June 2020.
Signed in accordance with a resolution of the Directors made pursuant to section 298(2) of the
Corporations Act 2001.
SIGNED ON BEHALF OF THE BOARD OF DIRECTORS

Mary Waterford
DIRECTOR
Dated in Sydney, 17 November 2020
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Level 17, 383 Kent Street
Sydney NSW 2000
Correspondence to:
Locked Bag Q800
QVB Post Office
Sydney NSW 1230
T +61 2 8297 2400
F +61 2 9299 4445
E info.nsw@au.gt.com
W www.grantthornton.com.au

Auditor’s Independence Declaration
To the Directors of Sydney Alliance for Community Building Limited

In accordance with the requirements of section 307C of the Corporations Act 2001, as lead auditor for the audit of Sydney
Alliance for Community Building Limited for the year ended 30 June 2020, I declare that, to the best of my knowledge and
belief, there have been:
a)

no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and

b)

no contraventions of any applicable code of professional conduct in relation to the audit.

Grant Thornton Audit Pty Ltd
Chartered Accountants

James Winter
Partner – Audit & Assurance
Sydney, 17 November 2020

Grant Thornton Audit Pty Ltd ACN 130 913 594
a subsidiary or related entity of Grant Thornton Australia Ltd ABN 41 127 556 389
‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients
and/or refers to one or more member firms, as the context requires. Grant Thornton Australia Ltd is a member firm of Grant Thornton International
Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are
delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate one
another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to
Grant Thornton Australia Limited ABN 41 127 556 389 and its Australian subsidiaries and related entities. GTIL is not an Australian related entity to
Grant Thornton Australia Limited.

Liability limited by a scheme approved under Professional Standards Legislation.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

Note

2020

2019

$

$

967,113

678,672

5,911

8,502

973,024

687,174

(605,452)

(558,840)

(7,670)

(7,404)

(24,609)

(31,103)

(6,173)

(3,526)

(59,099)

(15,945)

Communication

(2,005)

(668)

Office expenses

(7,914)

(7,581)

(25,066)

(24,948)

Assembly expenses

(140)

(33,258)

Administration fees

(9,318)

(16,667)

(29,353)

(25,451)

(776,799)

(725,391)

Surplus/(Deficit) For the Year

196,225

(38,217)

Other Comprehensive Income

-

-

196,225

(38,217)

Revenue from continuing operations

3

Interest income

Employee benefits expense
Audit fee
Dues and subscriptions
Travel and accommodation
Training

Rent expenses

Other expenses

Total Comprehensive Income/(Loss)
For the Year

(The attached notes form part of these financial statements)
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2020
Note

CURRENT ASSETS
Cash and cash equivalents
Receivables
Other assets
TOTAL CURRENT ASSETS

4
5
6

2020
$

2019
$

466,356
104,415

336,980
7,007
11,627
355,614

1,164
571,935

NON CURRENT ASSETS
Property, plant & equipment

-

TOTAL ASSETS

-

571,935

355,614

7

34,324
76,384
110,708

36,239
55,048
91,287

7

16,082

15,407

TOTAL LIABILITIES

126,790

106,694

NET ASSETS

445,145

248,920

445,145
445,145

248,920
248,920

CURRENT LIABILITIES
Payables
Provisions
TOTAL CURRENT LIABILITIES
NON CURRENT LIABILITIES
Provisions

FUNDS
Accumulated funds
TOTAL FUNDS

The attached notes form part of these financial statements.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
STATEMENT OF CHANGES IN FUNDS
FOR THE YEAR ENDED 30 JUNE 2020

Accumulated
Funds
$
Balance at 1 July 2018

287,137

Total comprehensive loss for the year

(38,217)

Balance at 30 June 2019

248,920

Total comprehensive income for the year

196,225

Balance at 30 June 2020

445,145

The attached notes form part of these financial statements.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020
Note

2020

2019

$

$

946,021

758,824

(822,556)

(791,307)

5,911

6,853

129,376

(25,630)

NET CASH PROVIDED BY/(USED IN) INVESTING
ACTIVITIES

-

-

NET CASH PROVIDED BY/(USED IN) FINANCING
ACTIVITIES

-

-

(129,376)

(25,630)

CASH AND CASH EQUIVALENTS AT BEGINNING OF THE
YEAR

336,890

362,610

CASH AND CASH EQUIVALENTS AT END OF THE YEAR

466,356

336,980

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from participating organisations, COVID-19
stimulus funding, donations and other income
Payments to suppliers and employees
Interest received
NET CASH PROVIDED BY/(USED IN) OPERATING
ACTIVITIES

8

NET INCREASE / (DECREASE) IN CASH HELD

The attached notes form part of these financial statements.

9

SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
1.

SUMMARY OF ACCOUNTING POLICIES

Basis of preparation
The financial report includes the financial statements and notes of Sydney Alliance for Community
Building Limited (the “Company”).
The financial statements are general purpose financial statements which have been prepared in
accordance with Australian Accounting Standards – Reduced Disclosure Requirements, other
authoritative pronouncements of the Australian Accounting Standards Board and the Corporations
Act 2001. As the Company is a not-for-profit entity, it has applied the Australian Accounting Standards
as applicable to not-for-profit-entities.
The financial statements have also been prepared on a historical cost basis, except where stated.
The financial statements do not take into account changing money values or current valuations of
non-current assets. The financial report is presented in Australian dollars, which is the Company’s
functional and presentation currency.
The following is a summary of the significant accounting policies adopted in the preparation of the
financial statements. The accounting policies have been consistently applied, unless otherwise
stated.
The financial statements were approved in accordance with a resolution of the Directors on 17
November 2020.

(a)

Revenue Recognition

AASB 15 and AASB 1058 – change in accounting policy
The Company has adopted AASB 15 Revenue from Contracts with Customers (AASB 15) and AASB 1058
Income of Not-for-profit Entities (AASB 1058) for the first time in the current year with a date of
initial application of 1 July 2019.
The key changes to Company’s accounting policies and the impact on the financial report from
applying AASB 15 and AASB 1058 are described below.
The Company has applied AASB 15 and AASB 1058 using the modified retrospective (cumulative catchup) method which means the comparative information has not been restated and continues to be
reported, AASB 118 Revenue, AASB 1004 Contributions and related interpretations.
The Company has further determined that the change in accounting policy from adoption of AASB15
and AASB 1058 has not resulted in any material change in the treatment of any of our revenue or
associated costs.
Revenue recognition policy for revenue from contracts with customers (AASB 15)
AASB 15 requires revenue to be recognised when control of a promised good or service is passed to
the customer at an amount which reflects the expected consideration.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2020
1.

SUMMARY OF ACCOUNTING POLICIES (Cont’d)

Revenue is recognised by applying a five-step model as follows:






Identify the contract with the customer
Identify the performance obligations
Determine the transaction price
Allocate the transaction price
Recognise revenue

Generally the timing of the payment for sale of goods and rendering of services corresponds closely
to the timing of satisfaction of the performance obligations, however where there is a difference,
it will result in the recognition of a receivable, contract asset or contract liability.
None of the revenue streams of the Company have any significant financing terms as there is less
than 12 months between receipt of funds and satisfaction of performance obligations.
Rendering of Services
Revenue from fees received for services (including training and course fees) is recognised when the
service is provided.
Revenue recognition policy for revenue streams which are either not enforceable or do not have
sufficiently specific performance obligations (AASB 1058)
Participating Organisations Revenue
Where the consideration from funding from participating organisations is received, this is recognised
when the Company gains control of the asset. Costs are recognised on an accrual basis.
Grants and other funding
Assets arising from grants in the scope of AASB 1058 are recognised at their fair value when the asset
is received. These assets are generally cash but maybe property which has been donated or sold to
the Company at significantly below its fair value.
Once the asset has been recognised, the Company recognises any related liability amounts (e.g.
provisions, financial liabilities, contract liabilities). Once the assets and liabilities have been
recognised then income is recognised for any difference between the recorded asset and liability.
Donations and contributions
Donations collected, including cash and goods for resale, are recognised as revenue when the Company
gains control, economic benefits are probable and the amount of the donation can be measured reliably.
Interest
Revenue is recognised as interest accrues using the effective interest method.
(b)

Income Tax

The Company is considered to be exempt from income tax, and accordingly, no amount has been
paid or provided.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2020
1.
(c)

SUMMARY OF ACCOUNTING POLICIES (Cont’d)
Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount
of GST incurred is not recoverable from the Australian Tax Office. In these circumstances the GST is
recognised as part of the cost of acquisition of the asset or as part of the expense items.
Receivables and payables are stated with the amount of GST included. The net amount of GST
recoverable from, or payable to, the taxation authority is included as part of receivables or payables
in the statement of financial position.
(d)

Cash and Cash Equivalents

For the purposes of the statement of cash flows, cash and cash equivalents includes cash on hand
and at bank, deposits held at call with financial institutions, other short term, highly liquid
investments with maturities of three months or less, that are readily convertible to known amounts
of cash and which are subject to an insignificant risk of changes in value and bank overdrafts.
(e)

Receivables

Receivables are recognised at original invoice amounts less an allowance for uncollectible amounts.
Collectability of Receivables is assessed on an ongoing basis. Debts which are known to be
uncollectible are written off. An allowance is made for credit losses where there is objective
evidence that the Company will Receivable will not be collectible the gross carrying value of the
asset is written off against the associated allowance.
(f)

Property, Plant and Equipment

Each class of property, plant and equipment is stated at historical cost, including costs directly
attributable to bringing the asset to the location and condition necessary for it to be capable of
operating in the manner intended by management, less depreciation and any impairment.
Depreciation
Depreciation on the assets is calculated on a straight-line basis over the estimated useful lives to the
Company commencing from the time the asset is ready for use.
The depreciation rates used for each class of asset are:
Furniture, fittings and Equipment

10% - 20%

The assets' residual values and useful lives are reviewed and adjusted, if appropriate, at each balance
date.
Gains and losses on disposals are calculated as the difference between the net disposal proceeds and
the asset's carrying amount and are included in the statement of comprehensive income in the year
that the item is derecognised.
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2020

1.
(g)

SUMMARY OF ACCOUNTING POLICIES (Cont’d)
Impairment of Assets

At the end of each reporting date the Company assesses whether there is any indication that
individual assets are impaired. Where impairment indicators exist, recoverable amount is determined
and impairment losses are recognised in the statement of comprehensive income where the asset's
carrying value exceeds its recoverable amount.
(h)

Employee Benefits

Provision is made for the Company’s liability for employee benefits arising from services rendered by
employees to balance date.
Employee entitlements expected to be settled within one year have been measured at the amounts
expected to be paid when the liability is settled plus related on costs.
Other employee benefits payable later than one year have been measured at the amounts expected
to be paid when the liability is settled, plus related on-costs. In the case of Long Service Leave this
results in an amount not materially different to that achieved by discounting future cash flows.
Contributions are made by the Company to employee superannuation funds and are charged as
expenses when incurred.
(i)

Significant accounting judgements, estimates and assumptions

The preparation of financial statements requires management to make judgements, estimates and
assumptions that affect the application of policies and reported amounts of assets, liabilities, income
and expenses. The estimates and associated assumptions are based on historical experience and other
factors that are believed to be reasonable under the circumstances, the results of which form the
basis of making the judgements. Actual results may differ from these estimates.
The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only
that period or in the period of the revision and future periods if the revision affects both current and
future periods.
2.

LIMITATION OF LIABILITY

Every member of the Company undertakes to contribute to the assets of the Company. In the event
of the Company being wound up while an entity is a member, or within 12 months after an entity
stops being a member, for payment of the debts and liabilities of the Company (contracted before
the entity ceases to be a member) and of the costs, charges, and expenses of winding up and for the
adjustment of the rights of the contributions among themselves such as any be required, the amount
undertaken by each member not exceeding unpaid membership fee, plus a maximum of $10. As at
30 June 2020, the total amount that members of the Company are liable to contribute in the event
the Company is wound up is $370 (30 June 2019: $340).
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

3

2020
$

2019
$

63,594
63,594

16,835
16,835

699,570
36,607

593,739
51,085

167,342

-

904,019

17,013
68,098

967,113

678,672

465,875
481
466,356

336,460
520
336,980

RECEIVABLES
Trade Debtors
Less: Allowance for Expected Credit Losses

26,505
(500)

2,942
(500)

Other Debtors

78,410

4,565

104,415

7,007

1,164
1,164

9,627
2,000
11,627

47,406
28,978
76,384

36,201
18,847
55,048

Non-Current
Provision for Long Service Leave

16,082

15,407

Total Provisions

92,466

70,455

REVENUE FROM CONTINUING OPERATIONS
Revenue from service obligation contracts - AASB 15
Training and Course Fees

Income recognised under AASB 1058
Participating Organisations Revenue
Donations and contributions
COVID-19 government support funding- cash flow boost
and JobKeeper
Other

Total revenue from continuing operations
4.

5.

6.

7.

CASH AND CASH EQUIVALENTS
Cash at Bank
Cash on Hand

OTHER ASSETS
Prepayments
Deposits Paid

PROVISIONS
Current
Provision for Annual Leave
Provision for Long Service Leave
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
8.

CASH FLOW INFORMATION
Reconciliation of cash flows from operating activities with result for the year:
Surplus/(Deficit) for the year

196,225

(38,217)

Changes in Assets and Liabilities
(Increase) / Decrease in receivables
Decrease / (Increase) in other assets
Decrease in payables
Increase in provisions

(97,408)
10,463
(1,915)
22,011

11,745
(2,171)
(7,118)
10,131

129,376

(25,630)

NET CASH PROVIDED BY /(USED IN) OPERATING
ACTIVITIES
9.

EVENTS SUBSEQUENT TO BALANCE DATE – ongoing uncertainty from COVID-19 on the
economy

The economy and the community continue to be impacted by the ongoing uncertainties arising from
the COVID-19 pandemic. The ability of this Company to deliver services and projects in 2020 and 2021
has been disrupted and restricted by the impacts of the pandemic. Additionally, the not-for-profit
sector has faced additional uncertainty regarding donations and contributions during this period.
Management and the Board continue to closely monitor these uncertainties.

10.

CONTINGENT LIABILITIES

Nil.
11.

RELATED PARTIES AND RELATED PARTY TRANSACTIONS

The Directors provide their services on an honorary basis for which there is no remuneration.
Member organisations contribute membership fees and support projects disclosed in Note 3 as
Participating Organisations’ Revenue.
Member organisations are also represented on the Board as disclosed in the Directors’ Report.
Unions NSW provides support in the form of secretarial services and a rent subsidy.
Key management personnel (KMP) are those having authority for planning, directing and controlling
the Company’s activities, directly or indirectly, including Directors (who act in an honorary
capacity) and key organisers.

(a)

Total Key Management Personnel compensation
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2020
$

2019
$

372,357

350,702

SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
12.

COMPANY DETAILS

Sydney Alliance for Community Building Limited is a company limited by guarantee incorporated in
Australia and domiciled in Australia.

The registered office and the principal place of business is:
Trades Hall
4-10 Goulburn Street
SYDNEY NSW 2000
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SYDNEY ALLIANCE FOR COMMUNITY BUILDING LIMITED
ACN 128 428 286

DIRECTORS’ DECLARATION
The Directors of Sydney Alliance for Community Building (the “Company”) declare that:
1.

2.

The financial statements, comprising the statement of profit or loss and other
comprehensive income, statement of financial position, statement of cash flows,
statement of changes in funds, and accompanying notes, are in accordance with the
Corporations Act 2001:
(a)

comply with Australian Accounting Standards – Reduced Disclosure Requirements
and the Corporations Regulations 2001; and

(b)

give a true and fair view of the Company’s financial position as at 30 June 2020 and
of its performance for the year ended on that date.

In the Directors’ opinion, there are reasonable grounds to believe that the Company will
be able to pay its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors and is signed
for and on behalf of the Directors by:

Mary Waterford
DIRECTOR

Dated in Sydney this 17th Day of November 2020
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Independent Auditor’s Report
To the Members of Sydney Alliance for Community Building Limited
Report on the audit of the financial report
Opinion
We have audited the financial report of Sydney Alliance for Community Building Limited (the “Company”), which
comprises the statement of financial position as at 30 June 2020, the statement of profit or loss and other comprehensive
income, statement of changes in funds and statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies, and the Directors’ declaration.
In our opinion, the accompanying financial report of the Company is in accordance with the Corporations Act 2001,
including:
a) giving a true and fair view of the Company’s financial position as at 30 June 2020 and of its performance for the year
ended on that date; and
b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and the Corporations
Regulations 2001.

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report. We are
independent of the Company in accordance with the Corporations Act 2001 and the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Grant Thornton Audit Pty Ltd ACN 130 913 594
a subsidiary or related entity of Grant Thornton Australia Ltd ABN 41 127 556 389
‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients
and/or refers to one or more member firms, as the context requires. Grant Thornton Australia Ltd is a member firm of Grant Thornton International
Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are
delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate one
another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to
Grant Thornton Australia Limited ABN 41 127 556 389 and its Australian subsidiaries and related entities. GTIL is not an Australian related entity to
Grant Thornton Australia Limited.

Liability limited by a scheme approved under Professional Standards Legislation.
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Information other than the financial report and auditor’s report thereon
The Directors are responsible for the other information. The other information comprises the information included in the
Company’s annual report for the year ended 30 June 2020, but does not include the financial report and our auditor’s report
thereon.
Our opinion on the financial report does not cover the other information and accordingly we do not express any form of
assurance conclusion thereon.
In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial report or our knowledge obtained in the audit or
otherwise appears to be materially misstated.
If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.
Responsibilities of the Directors for the financial report
The Directors of the Company are responsible for the preparation of the financial report that gives a true and fair view in
accordance with Australian Accounting Standards – Reduced Disclosure Requirements and the Corporations Act 2001. The
Directors’ responsibility also includes such internal control as the Directors determine is necessary to enable the preparation of
the financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error.
In preparing the financial report, the Directors are responsible for assessing the Company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
the Directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.
Auditor’s responsibilities for the audit of the financial report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of this financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal
control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Directors.
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•

Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Company to cease to continue as a going
concern.

•

Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether
the financial report represents the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Grant Thornton Audit Pty Ltd
Chartered Accountants

James Winter
Partner – Audit & Assurance
Sydney, 17 November 2020
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Alliance Partners & Participants

Appendix A: WHAT’S
HAPPENING “OUT THERE”
Sharing our stories of Covid-19, May 2020

This document is intended for participants in local conversations and Sydney Alliance leaders.
Background:
Between, May 2nd-May 13th local members of Alliance organisations gathered to share their
experience of Covid-19. All groups chose to meet again in Late May with a wider group of
leaders with a vision to taking action for the common good.
Purpose:
The purpose of these meetings was not a consultation or a survey, but rather the beginning
of a community organising process, whereby local leaders identify their concerns, share
stories and come together to take action for the common good.
During the “crisis” period of Covid-19 these relational conversations have an important role
in connecting diverse leaders and providing insight, reflection and distance from the ‘front
line’.
Who:
Each team was brought together by a trained Sydney Alliance leader who nominated
themselves through an online form or by word of mouth. From there, leaders invited others
and the Alliance sent out an email to those on our database from their surrounds. Groups
ranged in size from 15 to 2 with most having 6-9 leaders in each conversation. Vinnies had
the most participation across the groups although each conversation was unique. Mostly
participants came from organisations with a few individuals who were exceptions. Senior
leaders from local organisations who had not previously been part of the Alliance work were
very welcome additions and provided excellent local insight.
Where:
Areas were not set out in advance, but rather through conversation with leaders and where a
critical mass of first starters and ‘naturally occurring areas’. For example, the Hills Shire
covered the whole area, whereas Surry Hills and Marrickville was generally one postcode.
There was a mix of different geographies. Some renamed their areas at the end of the
meeting (in green).

1. St George (centred on Peakhurst)
2. Sutherland & Engadine
3. Randwick (council area)

4. Camden-Bargo, Camden &
Wollondilly
5. Ryde (council area)
6. Fairfield East & surrounds, Fairfield
1
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7. Surry Hills
11. Blue Mountains
8. Marrickville
12. Cumberland (council area)
9. Hills Shire
13. Parramatta & Surrounds (due May
10. Chatswood & Lane Cove, Lower
20th)
North Shore
Additionally listening occurring outside of local organisation:
14. Northwest (centred on Blacktown Mt Druitt) this engagement was an existing action led by
the leader-rich Voices for Power Northwest Caucus established last year.
15. Conversations with leaders of Alliance partner organisations
16. Conversations held over May with People Seeking Asylum, migrant workers and
international students in the context of the JobKeeper campaign.
17. A set of conversations held through ACU with students as table hosts on the issue of effects
of Covid-19 held with international students and migrant workers.
All up in between May 1st and May 14th, 155 diverse community leaders contributed to these
conversations with another 500+ participating in the Northwest online Action on May 7 th.
Immediate connections:
In five different cases, immediate assistance for individuals and families was facilitated by
different people connecting together. Two cases where people wanted to be volunteers were
able to get involved in their local community. Two cases where food delivery and support
projects were connected up to other organisations that would scale up their efforts and
make it more sustainable.
Story collection
Attached (stories of forgotten people) are 27 recorded stories of people not covered by
JobKeeper or JobSeeker. Otherwise organisers took a few notes of key stories and quotes.
Follow up stories can be collected through this google form.
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Work, Jobs & Safety Net
1. We share a city but live in different worlds: There is a huge disparity between those
who have stable finances and employment and those who have not been covered by
JobKeeper and JobSeeker.
“We are all facing the same storm, but we’re all in different boats. If you have a yacht you’re
okay, but this storm is hard if you’re just holding onto a piece of wood” – Baulkham Hills
“Every unit in my building has had a breadwinner lose a job” – Randwick
2. Keep the good: Those previously on Newstart Allowance have had an experience of
being able “to breathe” by the increase via the Corona supplement. Requests for food
and other essentials to Vinnies and other social services is down markedly.
“It’s strange because I was expecting it to be so bad. But instead less of those we usually help
need food handouts. We have to see if it’s because of Newstart increase. But If it is. It is what
we’ve been calling on for years. It works” – Sutherland
“If these bonuses are withdrawn in September, our numbers will multiply worse than before I
fear” – Sutherland
“Not having the burden of childcare payments and being able to negotiate my rent, it has
meant that we can actually pay for petrol and food and electricity bills” – Fairfield”
3. Newly in need 1: each week the cumulative crisis gets worse for those without work
who are temporary visa workers, people seeking asylum, international students and
those facing exploitation without legal status (undocumented workers). Many of this
cohort have worked their whole lives and may not be accessing charity or social
services. These groups, particularly temporary visa workers and students are also
organising and angry at the way the Government has spoken about them. Many
experience shame about needing assistance and wouldn’t turn to established social
service groups in a first instance.
You can read their stories in the document “Stories of forgotten people”
Overcrowding by students and workers in this cohort, with obvious health
ramifications is increasing because of a spike of evictions and financial stress.
“It’s a furphy that there’s a moratorium. The media’s been taken for a ride. We’ve seen a
spike in evictions (at the legal centre). They are almost all international students. The
implementation of negotiations between landlords and tenants is so limited”. – Randwick
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“For people seeking asylum who can find work, I’m seeing a spike in exploitation. People are
taking jobs as kitchen hands for $10 an hour, or working for a week and not getting paid.
People are scared to speak up for fear they’ll lose the tiny income they have.” – Cumberland
“A refugee on a temporary visa told me that when he found out he couldn’t get JobSeeker,
he called the Prime Minister’s Office and ask how he can pay for food and rent. The staffer on
the line had no answer. And so he told them “I keep reading everywhere that we are in this
together. But we are not in this together. You are not with me.” – Merrylands

4. Newly in Need #2: Sole traders and small businesses are doing it really hard.
Precariousness of different people who have not needed assistance before.
Self-funded retirees often get a kick, but they are seeing their income fall away and they can’t see it
correcting itself in the short term” – Beverly Hills
“It’s just terrible that people are accessing 10-20k of their super to get through. What a hit to their
retirement” - Gymea
“I’m worried about all the people who are going to struggle to get back into the workforce. It could be
a tsunami come September” – Sutherland
“People keep thinking us older folks need the help. I’m getting calls all the time. I’m okay! That’s also
what the 80 year old I called from the parish said. I think older people have built up some resilience.
No I it’s the working age people who are struggling” – Chatswood
“I’m worried about the burnt chop syndrome for these mums. Everyone else is fed and they make do
with the burnt chop that’s left” – Marrickville
“I have a high risk elderly parent, this is pretty stressful time. 2 out of 4 of my siblings have lost their
jobs” – Marrickville
“I had to reduce my subjects to keep up with my studied, and I lost my casual job” – Liverpool
“We are seeing a massive number of sole traders. That’s who’s needing right now” – Ryde

5. Who gets to keep a job? Three institutions who were not covered by JobKeeper were
large not-for-profit early childhood centres, universities and broadly the arts industry
(due to the gig nature of arts
work). This exclusion particularly
effects women, who make up a
higher proportion of the workforce
in these industries.
For example the exclusion of
universities means many
thousands of Sydneysiders working
in casual and part time roles are
fearful of losing their jobs in the
4
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coming semester.
Likewise early education and care providers aren’t sure how much longer they can
operate in the current environment.
In the arts industry a number of people feared they wouldn’t be able to find work in
the arts again. The unwillingness to shift the JobKeeper legislation in Canberra was
seen as “unsurprising” by those effected who felt that their work was not valued by
politicians.
“70% of the Indigenous staff at Sydney University are employed casually. Likewise overrepresentation
of women and people from lower income levels. Who do you think will lose their jobs when casual
workers are cut?” – Marrickville

6. Front line workers not given respect or rates. Sense that low income workers in retail,
aged and disability services, early childhood education and home care, are taking
massive risks for the community, and not being recognised for it.
“Mum has struggled, she works in a supermarket” – Ryde
“People are being abused in the supermarket, these are the front line workers, they aren’t
getting the respect they deserve. Who are we?” – Haymarket
“We aren’t seeing a shift in the pay and conditions for these workers. We don’t want to go
back to that” – Ashbury
“Our volunteer team is made up of young teachers, nurses, Centrelink staff. They’re all
working huge amounts of overtime, and struggling with the stress. It’s put a halt on our
organisation’s work.” – Granville

Under one roof
7. The difficult challenge for parents, particularly women of working from home given
parental responsibilities was expressed in a myriad of different ways.
8. Housing stress was experienced through overcrowding during the last two months as
adult kids returned home, or parents or relatives moved in. Though in the context of
Covid-19 this was experienced as a short-term family joy. The lack of public and
university libraries was deeply effecting adults living together with “no space to
breath, concentrate or focus”.
“Talk About a full house. It’s a joy… most of the time” Northwest
“I had housemate with cystic fibrosis. I moved out in the middle of a pandemic. I’ve decided
to move to the south coast to afford the rent. Don’t have a job though” –
Marrickville/Sanctuary Point
5
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“It’s a double edged sword isn’t it?” – Lane Cove
“Mum is moving between me and my siblings. It has led to some tense interactions within the
family” – Guilford
“…I feel like my home is a jail” – Tempe

Our Communities
9. Rise in racism: Experience of racist verbal abuse towards Asian-Australians has risen.
The reports in the media are backed up by experiences around Sydney.
“This is happening here, in our suburb, in the inner-city. We like to believe it would never happen
here” - Marrickville
“In my apartment complex, just awful messages were taped on the front door. In English and Chinese.
I am so disgusted by it” – Hornsby
“18 months ago it was me being attacked on the street. Now it is Asian Australians! Who will be next?
It saddens me that this racism is so persistent” – Fairfield

10. The digital divide was a major concern for many people, but for understandable
reasons few who joined the Alliance zoom calls had experienced this themselves.
Those with multiple school age children struggled with home schooling and this
exaggerated economic inequality and the digital divide when one device had to be
shared by parents and multiple children leading to stress.
“This has revealed and intensified the digital divide. By age, by cultural background” – Rouse Hill
“This area has bad coverage. So a lot of people can’t get online. Lots of people are potentially
disconnected” – Camden
“I’m getting a little techno-cranky” – Gladesville
“At our Western Sydney high school over 50 students
had no access to online learning” – Mt Druitt
“Can’t educate the kids. Can’t print out. Can’t submit it
back. No source of information” -Peakhurst
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11. Sydney is a global city: in multiple conversations people were worried about their
relatives overseas in Italy, India, Bangladesh, UK and the US. Three shared stories of
those who had lost relatives to Covid-19, two in the UK. Others shared stories of being
unable to grieve family members who had passed either here, or overseas.
12. Community workers stepping up: Foodbank stocks are down and a drop in some
types of volunteering. Domestic and family violence workers concerned for how to
support their clients. While some stories are describing a drop in domestic and family
violence, local police in parts of Sydney are reporting a 30% rise. Community sector
workers working with migrant communities busier than ever. Feeling exhausted but
angry for change.
“In a week, our work tripled” – St George
“We are serving over 600 people a week, up from 2000 a year” – JRS Westmead

13. We are missing each other: People felt exhausted by zoom and felt that the lack of
human interaction was tiring, though self-described introverts were fairing much
better. Teachers feeling particularly strained. People missing human connection.
“I’m grieving the loss of the interpersonal” – Marrickville
“It’s really strange to not have the Church community around. We’ve been calling as many
parishioners as we can… some are feeling isolated. I spoke to an elderly woman who was
unable to visit her husband in his nursing home, and it’s very hard for her.” - Cumberland
“Covid-19 has removed the intimacy from 1:1 conversations with people with mental health
issues” – Fairfield
“Not being able to hug my grandchildren, it makes me sad” – Lane Cove
“I miss hugs” – Mortdale.

Explosion of community support
14. All conversations touched on the positives of this time, and that was critical. Time
have been a reconnection with the local, neighbours and family. People working it
out, making do, getting organised. Taking a moment to reflect on what really matters.
“Listen. If I die of something, I don’t want it to be of loneliness!” – told of a ninety year old
responding warmly to social connection, Chatswood
“We’ve seen the community start walking in the beautiful parkland between Fairfield and
Blacktown. That’s something I want to keep” – Villawood
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“It was very special to have ANZAC day out on the driveways” – Gymea
“ANZAC day at dawn was important. We can hang on to that” – Lane Cove
“It’s been a weird experience. Beautiful warming experience. It’s like being on maternity
leave. Bliss and rage” – Kensington
“We are seeing a resurgence of courage” – Winmalee
“People are using the parks again!” – Oatley
“I meet people while walking the dog, and hear about all the challenges they are facing” –
Gladesville
“I think about making it a good day. It becomes a good day. I have been so profoundly moved
by rediscovering my local neighbourhood” - Maroubra

The importance of this conversation:
Almost all participants reported how important it was to hear and share stories together.
People expressed their solidarity beyond their locality and wanted to make sure those doing
it tough were supported.
“The echoes are louder now more than ever. This conversation helped me get real and grounded” –
Fairfield
“This pandemic has revealed and amplified all the injustices we faced before. This helps us hear what
that means” – Engadine
“I leave feeling more connected and ready for the next action” – Kensington
“We feel safe and blessed in our family. But I’m worried for the homeless and refugees and those on
temporary visas right now” – Oran Park
“I’m worried for those who have lost their homes in the bushfires and trying to self-quarantine right
now. We can help them” – Camden
“There is a sense that here we have unequal stories. Our view has always been that our backyard is
not just Lane Cove, but indeed the city, the state and the country. I am interested that we have
stories that stretch us” – Lane Cove
“Australians really push back when we are up against a wall. That is what we are seeing” –Chatswood
“I feel hopeful and a great sense of relief after this conversation” – Coogee
“Let’s get to it!” - Ryde
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What’s next?
Every group decided to meet again with a larger group of leaders to hear from more voices
and to discern what a first step or collaboration could look like in their area. Each
conversation will look different but all bring diverse community leaders together to take
action.
“If we can find a way to get local development, with renewable jobs – that’s a great project to work
on together” – Mortdale
“I imagine in spring, what if all of our organisations backed a big party in the park. There’s one being
developed right now. We have to bring people together. A BBQ and a party. Community could lead
this piece of work. From there – action” – Peakhurst
“I can imagine in spring, us gathering at St Brigid’s 30-50 strong and ready to be local orgs more
powerful in our community” – Marrickville
“We’ve held table talks in our parish before, but when COVID-19 is over, I can imagine a huge table
talk bringing people together across our local government area. It would be a chance to hear the
stories that are often untold and listen to the people that have been hidden during this pandemic.” –
Guildford
“See you in three weeks!” – Baulkham Hills
The next conversations will take place in late May and early June. Join a conversation or get one
started by contacting dbarrow@sydneyalliance.org.au
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Appendix B: Stories of the Forgotten People in this COVID-19
Crisis Testimonies and Witness accounts - COVID-19
People Seeking Asylum
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

The bushfire volunteer with $40 left
Going without medication
“I can’t sleep at night and I can’t eat”
A family in mental health crisis
“We don’t know how to feed the baby, pay for rent or electricity”
“They are selling their car or their laptop for uni to buy food”
At greater risk of domestic violence
A family of five and all our jobs have disappeared
The pastor and her son
In and out of Medicare coverage
Recently released from detention
“Slowly destroying my eyesight”
“I am now homeless”

International Students
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Two times a hero
“We placed our trust in Australia”
“I’m desperate to get more work”
“I still need to find money to pay my tuition fees”
“I was asked by my landlord to vacate immediately”
“Everything has changed and we’re trapped”
Not an Australian citizen – the easy choice to stand down
“Soon I will run out of my savings”
Recent graduate facing unemployment
“We’ve also contributed to this country.”
“I can’t afford a flight out”

Undocumented workers
25. “Before we run out of food and water…”
26. “There was nothing back home for me to return to”
27. “You are our only refuge from trouble.”
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People Seeking Asylum
Names have been changed to protect the identity of those who are still in the process of seeking asylum
and fear reprisals in their home country.
1. The bushfire volunteer with $40 left
Niraj came to Australia in 2019 and sought protection. Throughout the summer, Niraj volunteered for
weeks to provide food, water, and other essentials to residents displaced as a result of the bushfires in
regional NSW. In January 2020, Niraj found employment at a restaurant in regional NSW. He relocated
to the regional area about an hour away from Sydney and found a place to live there. On 25 March
2020, he was told that the restaurant was closing down indefinitely and that he would no longer be
required to work.
Niraj has approximately $40 in savings, and his fortnightly rent of approximately $350 was due last
week.
JRS Australia does not have money in its emergency relief budget to support Niraj with ongoing rental
payments, as its priority is families with young children. Niraj is relying on his landlord to delay rental
payments by a week so that he can borrow the required money, and collect a bit of money as an Uber
Eats delivery bicyclist.
Niraj – real name & contact details withheld
2. Going without medication
I am a mother with 2 children. We came to Australia in 2013 as asylum seekers from Iran. My daughter
25 years old and my son is 32.
Before COVID-19 I made money cleaning homes. I also volunteered for a Christian Church. Before
coronavirus my son working as a painter in building and construction. My daughter was working as a
cashier. This year, my daughter and I started studying at TAFE for the first time. Then after one month,
we stopped because of coronavirus.
During this time, we can’t do anything. Now we are just following the rules and the distancing. For all of
us, our employers haven’t given us all the money that we worked for, but because we don’t have a
permanent visa we are scared to ask why.
My rent is 2 months over due and I have $1000 in overdue electricity bills over due. I don’t receive any
money Centrelink so I can’t pay. I have anxiety about that. I also have diabetes but I can’t afford my
medication, or to see a specialist.
Name and address withheld
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3. “I can’t sleep at night and I can’t eat”
I came to Australia by boat from Afghanistan in 2012. I don’t have any family here. I have work as a sole
trader as a tiler to support myself and to send money to my family in Afghanistan because they need my
support.
Before COVID-19 I was working for a tile company for a long time, but during the coronavirus time I was
not able to go to work. The owner didn’t pay me for my work, which was worth $27 000. Because I
don’t have a permanent visa, I couldn’t do anything.
I can’t pay my rent and bills, and owe money for company insurance.
Now I can’t sleep at night and I can’t eat because of all of my problems. I don’t have any hope.
Name and address withheld
4. A family in mental health crisis
Mazhar, Nadira, and Khubra came to Australia late last year, and then applied for protection. They
contacted charity JRS Australia soon after in severe financial hardship. They were four weeks behind on
rent and on the cusp of being homeless. After an assessment, JRS Australia began supporting the family
to pay their rental arrears, but they were nonetheless evicted. Mazhar found casual work in a factory
earlier this year and the family informed JRS Australia that they no longer needed any support. The
family also managed to sign a short-term lease on a rental property in Western Sydney.
In mid March, Mazhar lost his job and the family contacted JRS Australia again for support. All three
family members were experiencing suicidal ideations and a number of mental health crisis calls were
made, as well as referrals for longer-term community mental health support. The family still do not have
any source of income and are getting by on food bank handouts, emergency relief payments, and odd
bits of money from neighbours. The family has an eviction notice that has not yet been withdrawn.
Because the parents have work rights, and the father cannot produce sufficient evidence of his inability
to work, they are ineligible for the Status Resolution Support Service (SRSS).
Mazhar, Nadira, and Khubra – real name and contact details withheld
5. “We don't know how to feed the baby, pay for rent or electricity.”
Zahra arrived in Australian on a student visa 3 years ago, and is now seeking asylum with her husband
and two children under 4. Initially she supported the family with her university scholarship, but this has
now concluded.
Due to COVID-19 she is unable to find work. Just before the virus began, her husband found a casual job
as a cleaner. Then hours and salary were cut by half due to closures.
Zahra’s mental health is very poor. She’s extremely stressed about financial pressure and sometimes
experiences chest pain.
Zahra says: "I am worried about the virus spread. We are not permanent residents or citizens and we're
also worried about this. There is financial help for citizens, but for us, there is no hope. We don't know
how to feed the baby, pay for rent or electricity."
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For the time being Zahra has private health insurance, but she is worried they will not be able to afford
their premiums, and they don’t have Medicare.
“I stay at home with the kids and don’t go outside. I have no relatives in Australia, and feel helpless. If
we need to self-isolate, there is no one to look after my two kids – what will happen to them?”
Zahra - real name and contact details withheld
6. “They are selling their car or their laptop for uni to buy food.”
Najib came to Australia by boat when he was 16. When he first came he studied ESL in high school. After
graduating he received a scholarship to study engineering at university. He also worked several days a
week to support himself, first in a fibre glass company, and then in IT. In his spare hours volunteered as
a student mentor and tutor for international students.
“When the pandemic started, my workplace stopped. After 3 weeks they restarted work, but with our
shifts cut back. Some weeks I get no work, sometimes I get one day. I’ve lost around 75% of my income.”
As a result, Najib worries about his daily needs. He has been forced to rely on a friend to help pay for
rent and food.
“I don’t really know to explain it, but I feel the stress and the strain on my mental health. I also have to
keep up my online classes while trying to work out these difficulties. It’s hard to do under pressure.
You’re always worried about what is going to happen in the next few weeks.”
Najib doesn’t have Medicare. Every visit to the GP costs $75, more if tests are needed. He has health
conditions that mean he should return to the doctor every two months, but is avoiding going because of
the cost. “I can’t afford it. I’m just thinking that more important is food and needs for living.”
“The important thing is that we’ve been working here for many years, and paying tax toward the
Government. I can’t return to the country I fled – I am in danger and my family doesn’t live there any
more. No one I know lives there.”
“A lot of other people I know on Bridging Visas have lost their jobs. They’re hard working people, they
saved their money and now they’ve used it. They are selling their car or their laptop for uni to buy food.
Soon they will run out of things to sell.”
Najib - contact details withheld
7. At greater risk of domestic violence
JRS Australia has been working with a young family of five for a number of years. Nazia, the mother has
experienced serious domestic violence in the past. On the occasions she has attempted to leave, she
hasn’t been able to find a spot in a refuge or has reneged, worried about the consequences for her
immigration status. Nazia’s protection visa application is tied to that of her husband, who is also the
perpetrator.
JRS Australia has been told on multiple occasions that the family is not eligible for SRSS support because
of their ‘finally determined’ status (that is, their application for protection has been twice rejected by
the Department and the AAT).
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Nazia’s husband has lost his job due to COVID-19, and the family is under immense financial pressure to
meet their rental obligations and to buy necessities such as nappies. JRS Australia is concerned that
Nazia and her children are at greater risk of DV because her husband is now home all of the time, and is
increasingly anxious.
Nazia, real name and contact details withheld
8. A family of five and all our jobs have disappeared
We are a family of five, waiting for our asylum case to be processed. We have been entirely selfsupporting until the Coronavirus, although we still didn’t have very much.
Our father worked full-time and I worked weekends in a café to help, even though I am a full-time
student. My mother made cakes for restaurants and cafes. All these jobs have now disappeared without
any warning. In addition, my father was sent home to self-isolate, as his boss had been diagnosed with
Covid-19. My brother has been in contact with someone who is in hospital with Covid-19 and is
supposed to isolate too. We only have two bedrooms and one bathroom which we share, which makes
it impossible.
Now we are scared and can’t go out. We are not entitled to any benefits because of our visa status and
fear eviction as we can’t pay our rent or bills. My father’s former work is a small business and not likely
to re-open. We are not sure how we can survive.
Kaliakin Family – real name and contact details withheld
9. The pastor and her son
In Nigeria, Elaine was a Christian pastor. After her life and the life of her son was endangered, they fled
to Australia. Elaine is on a Bridging Visa while living in the community and applying for protection. She
has been supporting herself by working as a cleaner and her son has been working in security.
When COVID-19 led to the closure of many hotels and restaurants, Elaine’s boss called the staff together
and stood them down. Elaine is not eligible for any Government support. She is now very anxious about
paying for rent, energy bills and food, as well as for the legal costs associated with her case. She is
worried she will have to go forward with her case without any legal representation, increasing the risk of
rejection and return to danger. She also supports her other children in Nigeria and is not sure how she
will continue to send them money for food and housing. E.’s son has also lost his shifts as a security
guard. He is looking for further work, but Elaine worries that this will put him at risk of contracting the
virus. He does not have Medicare.
Elaine – real name and contact details withheld
10. In and out of Medicare coverage

6
I am a Sri Lankan who has been seeking asylum in Australia for ten years. On top of the mental health
problems of my experiences of torture and trauma in Sri Lanka and of seeking asylum in Australia, I have
developed complex kidney and associated problems. Following an accident in the operating theatre,
when an artery was cut during routine surgery here in Sydney in 2013, I nearly lost my life. Since then I
have been reliant on Medicare to address my resulting and continuing health issues. I have been existing
on short term bridging visas of between 1 and 3 months while I recover. Together with my physical
injuries this has been a real barrier to work. It also means I have to wait for Immigration to renew my
visa and then reapply for Medicare, each time my visa expires. I have only survived because of the
generosity of a charity group who pay my rent and living costs.
When I tried to renew my latest Bridging Visa, over a week ago, there was no response to my many calls
and no information on the Immigration website to tell me what to do. Because of the Covid-19 crisis, a
kidney stone operation I have been told I need, has also been postponed until at least October. Probably
longer. I could not sleep as I was now ‘unlawful’. I am afraid to even go out shopping, and have no
access to Medicare, which I so desperately need. I understand immigration are under pressure, but I
have been under pressure for ten years and my mental torture continues, while I wait for a response.
Now I have the additional fear of the virus, and worry for my family in a refugee camp in India.
Neeraja – real name and contact details withheld
11. Recently released from detention
I was released from Immigration Detention 7 weeks ago after 6 years. Whilst there I was attacked by
another detainee and received severe injuries to my head. My eyesight was damaged, too. I was given a
Bridging Visa and supported accommodation and CentreLink benefits for 6 weeks. Now I am no longer
entitled to this. I cannot find work now because of Covid-19, am penniless and cannot pay rent. Some
friends are trying to help, but they have lost their jobs so they can’t. I don’t have Medicare and cannot
afford to pay the specialists I need to see, either. It is all very stressful trying to survive on top of trying
to adjust to life in the community.
Shan Kaideri – real name and contact details withheld
12. “Slowly destroying my eyesight”
I was in offshore detention for four years after seeking asylum from my country. Whilst on the island I
contracted a virus that is slowly destroying my eyesight. My specialist has said there is nothing that can
be done to reverse this. I was moved to the mainland and eventually allowed into the community,
although told I can never settle in Australia. I am not entitled to Medicare or any benefits. I was able to
get a part-time job in a hotel but this has now closed, because of the virus and I have no income. My
health care is still contracted to a non-Medicare provider, but is strictly limited and controlled. My
eyesight changes so much I need new glasses every six months. I was independent and contributing to
the community, now I am looking to charity to support me.
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Madi – real name and contact details withheld
13. “I am now homeless.”
I came to Australia and sought protection in 2012. I spent three years in an Immigration Detention
Centre and was released into the Australian community in 2015.
I am currently dealing with a range of health issues...from complex Post-Traumatic Stress Disorder
(PTSD), bipolar disorder, kidney disease, and osteoarthritis. My application for protection has been
rejected at the primary stage, and at the Immigration Assessment Authority (IAA). I did not lodge an
application for judicial review because I was hospitalized for three months at the time and not fully
aware of what I was supposed to do.
I lodged an application for Ministerial Intervention into my case in late 2019.
I am now homeless.
I do not have any form of bridging visa, or Medicare. I have stopped seeing a GP because I cannot afford
the fees. I am worried about going to the hospital if I get sick because I am afraid that immigration
authorities may be made aware of my presence at a health facility without a valid visa and re-detain
me.
Name & contact details withheld

International Students
14. Two times a hero
My name is Juan Sebastian Lopez Murcia, currently under the student visa subclass 500 as a dependant
of my partner, an international student. I came to Australia in the first semester of 2014. I completed a
Master of Professional Accounting and a Master of Business (2 separate degrees) from
Monash University. In March 2017, I moved to a TR temporary resident visa and then in early 2019
moved to a partner visa after marrying an international student.
I paid more than $70,000 for my masters as well as my own health insurance and taxes and I never
received any discounts (got not even myki).
In 2015, while working as a lifeguard for the Melbourne City council, my colleagues & I rescued an
Australian boy and saved his life. Former Mayor Robert Doyle congratulated me and called me a hero.
https://lsv.com.au/2016/06/03/lifeguards-and-swimmers-recognised-for-quick-response/
In 2019, at the Laverton Train Station, I stood up for an Australian Train Driver when he was attacked by
a homeless man. I was assaulted, bitten and had to go for treatment to St Vincent’s Hospital. This was
to defend an innocent Australian, I didn't ask for anything in return. And I did not apply for
compensation from Victims of Crime Victoria as I believe I did what was right and not because it came
with an economic reward.
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Now I’m here. Locked up in this country, unemployed and left behind(forgotten).
I can’t leave this country at this time; I have a lease and my partner doesn’t finish her course until next
March 2021; and if we do decide to go home now, there are no direct flights to Colombia. If we were to
leave now, the Australian education industry will lose an international student (a valuable source of
revenue for this country) and that will mean the loss of that money from a struggling economy.
I’m an only child, my mom is a widow and is about to turn 60 years old. She has a heart condition and
I’m afraid of infecting her if I return home to Colombia in this pandemic.
Compassion is all we are asking for in these unprecedented times.
Juan Sebastian Lopez Murcia, (Contact details provided)
15. “We placed our trust in Australia.”
My name is Natasha, I am an International student from India.
I have paid my tuition fees for 2 years and fulfilled all my visa conditions. I have just 6months of my
internship left which I need to complete in Australia.
When I decided to come to study in Australia, one half of my family was not supportive, and I made this
decision to further my studies as an International student against their will. To this day, one half of my
family does not speak to me because of my decision.
I come from a very small town and all my friends who are a similar age are already married but I wanted
to have a professional job and be independent. I took a loan for my studies which I still need to repay,
and I used my savings from my first post-grad job in India to pay my tuition fees in Australia. The saddest
thing in this crisis is people back home who didn’t support my decision are now trolling me and
harassing me because of my decision to study in Australia.
I respect the Prime Minister, Mr Scott Morrison’s decision not to include International students in the
initiatives he has implemented for Australian workers impacted by this Pandemic, he is worried about
the economy which is right on his part. But if we look at the Australian economy, International
education generates $34.9 billion a year for Australia, and is the third largest source of revenue for the
Australian economy. International students also support the economy through more than 240,000 jobs
across the country and I want the Australian government to acknowledge that we are a significant
contributor to Australia’s economy and it seems that this is not well understood nor is our contribution
valued in the current crisis.
Other countries such as Canada also have significant numbers of International students contributing to
their economies and they have stepped up and are helping international students in the current crisis to
acknowledge the contribution of International students to their economy now and into the future. I
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wonder if once this crisis is over whether student from overseas will choose Australia over other
countries as their destination for further education.
In terms of my time studying in Australia, I feel safe here, people are very kind they are doing a lot to
help international students which is very kind of them. I have worked in my job as a casual with full
dedication and in spite of the limitations of the number of hours an international student can work, I
have contributed to economy by paying taxes.
If other workers in Australia who have been impacted by the pandemic are getting help from
government, I believe it’s only fair and right that all workers get the same help. If the government of
Australia believes this is not economically possible, I would like to ask for at least half of what other
workers will receive in Job Keeper support to help them survive this crisis.
We have placed our trust in Australia by coming to study here and we’ve supported ourselves by
working here in low paid menial jobs and we are asking the Australian people and the government not
to abandon us in this crisis. Many of us international students have treated Australia as our second
home, and we ask the Australian government to please don’t disown us.
In India there are foreigners who are being treated better than the citizens because in India we treat
guests as GOD. We International students live here, considering Australia as our own country and until
now, we’ve contributed significantly towards Australia’s economy without asking for handouts. We’ve
been law-abiding and responsible members of this society who carried our own responsibilities and
burdens but now we can’t.
This current pandemic is a crisis for all workers in Australia and for the whole planet and we ask that you
see the plight of international students as part of the whole, not as something that is separate from the
Australian economy and society. I believe this is a time for the world to be united, not stand apart and
abandon the most vulnerable people in a society.
Natasha (Contact details available on request)
16. “I’m desperate to get more work”
I am an international student from Nepal studying IT in a private college and working for a cleaning
company but due to this covid-19 most of the sites I clean have been closed down.
I came to Australia in January 2019 with my wife as dependant and I work part-time as a cleaner while
I’m studying.
My wife became pregnant in June last year and since then, she is not working because of a medical
condition that’s complicated her pregnancy so we couldn’t save. We recently had our baby (26 March)
but because of COVID19, now there is very little work for me and we are going through very hard time.
We won’t be able to pay rent and manage groceries if the situation remains the same in coming weeks. I
hope there is some help available to help us to survive this terrible time. I don’t know where to go for

10
help or if anyone will help us international students and I’m desperate to get more work so I can support
my family. Thank you
Name and contact details withheld
17. “I still need to find money to pay my tuition fees.”
My name is Bikash Sapkota, I’m an international student from Kavrepalenchok, Nepal. I’ve been
studying IT at Kings Own Institute (KOI) College, near Town Hall in the CBD, for two years. I clean offices
to support myself and pay for my tuition fees.
During the last week in this COVID-19 crisis, businesses are closing their offices and staff are now
working from home and they don’t need cleaners anymore and my shifts have been reduced to almost
zero. If this continues and I get no work, I won’t be able to pay my rent or feed myself, and although I
will have to switch to online learning for my course, I will still need to find the money to pay my tuition
fees.
I’m not the only one going through this, there are approximately 500 Nepali students at KOI College and
we’re all in the same boat. I’m worried I’ll be evicted if I can’t pay my rent and I’ll become homeless.
I’m worried about how I’ll manage online learning and pay my tuition fees in July if I don’t have any
income. I have very little money left and I don’t know how I can meet all my commitments if I don’t
have any work. I won’t be able to pay my rent; buy food or pay my tuition fees, and I won’t be able to
send money home to support my family or make payments on the huge loan I took out so I could come
and study in Australia.
I share a rental with four other Nepali students and we’re all in the same situation. We don’t know what
to do or who to ask for help.
Bikash Sapkota, (contact details provided)
18. “I was asked by my landlord to vacate immediately”
I am doing my masters in Australia, I arrived 6 months ago to this country with many plans and goals to
achieve, I’m especially interested in exploring options for investment and entrepreneurship.
I arrived with a good amount of savings after spending about thirty thousand just to be able to come
over here and study. The thing that interested me the most was the opportunity to study and work, I
was hoping this would allow me to learn about the business and corporate landscape in Australia while I
was studying and perfecting my English.
I had a stable job which allowed me to pay for my studies, rent and everyday expenses within the many
restrictions my visa has. However, since the current situation with COVID-19 which has stagnated the
global economy and dramatically slowed down the Australian economy, we have been put in a
checkmate. Finding the funds for university fees, rent, materials, transport, food, visa expenses, taxes
and other expenses has become practically impossible.
In my case, I lost my job two weeks ago adding my name to the 1.5 million of unemployed people in
Sydney. This has had serious repercussions, especially in my personal stability when I was about to lose
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the roof over my head; I rent a room for $260 per week and because of this catastrophic situation with
the shutting down of many businesses, I was only able to pay two more weeks from my savings.
However, I’m unable to continue paying my rent. On the last day of my pay week I was asked by my
landlord to vacate immediately although legally I should have been given two weeks’ notice or 21 days
in case of an eviction. All this is adding huge emotional charge to the already dire situation we are living
in.
I understand the Australian government doesn't want to completely stop the economy. Although the
majority of Australians citizens and residents have the possibility to endure a full lock-down of 2 or 3
months in their homes without major problems, given that they have a house, money/resources to
access food during the quarantine but this is not the same for everyone who lives in this country.
Temporary residents like me have invested a large amount of money to come to this country, we pay
taxes as if we are residents/citizens. We help the economy by performing jobs that a lot of the times
Australian residents/citizens prefer not to do, jobs that are essential for society and the economy to
function. It seems unfair that the government enacts measures that protects residents/citizens without
taking into consideration the impact on temporary residents like us.
In my particular case, I need to vacate my place in a fortnight while the labour landscape looks more
uncertain and dire each day. This makes my situation very unstable and uncertain and like me, there are
400 thousand Latin temporary residents in Sydney, this could be the Achilles tendon of this Australian
crisis.
Andres M, (contact details not provided)
19. “Everything has changed and we’re trapped”
My name is Andres C. and my wife's name is Maria C. We arrived in Sydney on March 17 to do an English
course. Given the current situation with COVID-19, we had to go straight into quarantine. Because of
this we have not been able to start our course and we also have not been able to find work. This is a
very stressful situation; we came here with the mentality to study, and to work so we could pay for our
expenses.
Our rent is due every Monday and we have been forced to ask for help to our family members back
home, this is becoming very complicated because we don't even have Australian bank accounts.
We are looking forward to finishing quarantine and being able to go out and look for work and start our
studies. But we don’t know whether there is any work available if this country is in lockdown and we
are extremely worried thinking about running out of food and money.
I wish the Australian government would give us a hand in this situation as we paid for an expensive VISA
to come here to study but everything has changed since then, and we’re trapped. Thank you.
Andres C, International Student (contact details provided)
19. Not an Australian citizen – the easy choice to stand down
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Since this COVID-19 crisis has happened, everything has gone wrong.
I lost my job 2 weeks ago. I work as a carpenter and because I’m not an Australian citizen, I was the easy
choice to stand down. The company is still operating but a lot of work has been cancelled or postponed
because of the pandemic and they let me go.
We are living like most of the international students. I live week to week, paying for rent and food and
saving up to pay tuition fees and repay debts back home. I know I'm really lucky because I’m living in a
place my mate bought, so if at any point in this crisis I can't pay my rent, it won't be a problem, I won’t
be evicted. My tuition fees are my main concern because I don't have a job anymore and I’m struggling
to find any sort of casual work at this time.
I can't afford to pay my tuition fees and it is really stressful to deal with this situation as the College
keeps sending me letters threatening to report me to Immigration. It seems we international students,
as people who are also going through this crisis, are not important to this country, even if we are
struggling like everyone else to cope without an income. We’ve been forgotten.
I've been experiencing an episode of depression for the last couple months, and this situation of feeling
pressured and not having any support economically from either government (Australia or Colombia) is
making my depression worse.
Apart from all these worries, I can’t continue with my therapy as my psychologist has closed and
accessing online therapies isn’t the same. I really can’t afford to keep paying for support anymore; it
seems international students are not an important group in Australia at the moment.
Juan C. P, International Student (phone number available on request)
20. “Soon I will run out of my savings”
My name is Rafael Eduardo Duran Urrea and I'm 25 years old. I arrived in Australia in February of 2019
to study English and now I'm studying Hospitality Management. I started working at a restaurant on the
7th of March 2019. On Tuesday 10th of March the of the current year, 2020, I showed up to work at
10:30am and two hours later I was sent home. Suddenly, there were no more hours for casual workers,
the restaurant lost 80% of their customers and they kept just the full-time workers on.
It was a big shock for me; my income that week was $55 and since then, I have been living on the money
I had saved to pay for my visa renewal. My rent is $200 a week and food is $20-$30 per week and I'm
trying to make the food last as long as possible because soon I will run out of my savings. I have been
desperately looking for a job to get some income, but I haven’t had any luck. My visa will end on 28 July
and I think that's affecting my job applications.
On top of all that, I had to pay my fees for next term yesterday, March 30. This was $1,600 and even
though I called the college to tell them about my situation, the only option they gave me was to pay
$800 now and the balance 3 weeks from now. I do not have any idea if I'll be able to get some other
source of income by then.
I know this crisis is an unexpected surprise for everyone, no one was prepared for a pandemic but being
an international student, with the limitations of the hours we can work during our time here, and
without family or a strong social network, this leaves you in a very vulnerable position.
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I cannot even go back home if I wanted to, there are no flights. Not that I want to go back but, it's a fact
and a reality for a lot of us that we may just have to go back.
Rafael Eduardo Duran Urrea (Contact details provided)
21. Recent graduate facing unemployment
My name is Nathaly, I’m currently in Australia on a student visa which will expire soon.
I have applied for a graduate visa and I was expecting to be granted a visa that would allow me to work
in Australia for two years. I was about to start employment in my profession but given the situation with
COVID-19, my recruitment process has been stopped and the company informed me that unfortunately
they would not be taking on any more employees.
I lost the two jobs I had - in a restaurant, and as receptionist in a hotel where I had been working for
over 3 years; I have now lost all my sources of income.
I currently have a six-month lease and a couple of my roommates have left due to the current crisis and
the real estate agent has told me I need to cover their rent payments. Finding other people to move in
is very difficult in the current situation. I have some savings but I will run out of that money in 3 weeks’
time. I can't leave my current lease without having to give my landlord the bond money which is the
equivalent of 4 week's rent. This is a considerable amount of money to lose.
My biggest concerns at the moment are, how will I pay my rent, electricity, gas & internet bills?
Nathaly (phone number supplied)
22. “We’ve also contributed to this country.”
I’m originally from Venezuela, South America. I came to Australia with the dream to improve my English
and also to follow a career.
I’ve been a full time international student in this country since 2015, always looking to grow
professionally and personally; but this is not a secret to anyone that life in Australia is quite expensive,
hence I’ve also been a part time worker in a job that helped me cover my rent and bills (about $1,000 a
month) as well as University’s expenses which are quite high ($22,000 a year)and my savings from
home are just not enough.
I work in retail as a sales assistant, for a streetwear clothing store; a role that I enjoy a lot but
unfortunately because of the Covid-19 crisis, the company I worked for was forced to close down as it
was a requirement from the Prime Minister to stay at home and only go out for whatever is essential.
It was no longer safe to work in such environment for not just me, but for the rest of the staff and for
the customers; this means that I’m another person who lost their job in this crisis and has been affected
by this unexpected changing landscape.
I wish us as international students could have the chance to have some financial support as we’ve also
contributed to this country by paying our taxes and the economy with our tuition fees and by making it
more attractive and welcoming country to other visitors from overseas who are also looking to follow
their dreams.
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Name withheld; phone number available on request
23. “I can’t afford a flight out”
I am an international student from Colombia. This has been a very difficult time for me due to my
financial circumstances and the disruption I have been undergoing with my studies.
I have been very sick for a week; I got some cold symptoms that didn’t even allow me to get out from
my own room for this period. Since I live with 3 more people sharing a flat, I had to be very careful as
they didn’t want to get infected in case it was COVID-19. I was told by the doctor to stay at home and
wait until I was full recovered as I could not be tested because my health conditions were not critical
enough to do so. This had a huge impact on me and all my daily activities.
Currently, I still have so much uncertainty with regard to my study load and visa. This has changed all my
plans for the near future, and I’m afraid I cannot stay in Australia for more than one month from now. I
already needed to cut down on expenses while studying full-time and only working part-time. On top of
that, the currency rate COP-AUD is very high at the moment and even my savings from home won’t be
enough to enable me to live and study in Australia for the rest of this semester.
I have lost all my shifts as a casual worker in hospitality, but I still have to pay my rent and other bills.
The government has not as yet announced any measures or relief to support international students
under sub-tenancy agreements which are the conditions most of the international students live under
(sharing flats and expenses in general).
I do understand this is a distressing experience for all of us. But I just feel very frustrated when we don’t
have any support from the government to even help us with even a small financial allowance, but at the
same time, we are still being charged full tuition fees for College and University, even though it is all
online now.
Although I know I need to plan ahead and think of how I will deal with likely future scenarios, I feel
disappointed and desperate because it seems there is no compassion or any sense of solidarity with
migrants and International students in this crisis.
I don’t know what’s the right decision to make now – do I just give up on everything I have worked for
and return home or stay? But the problem is I can’t get a flight out even if I decided to go home.
Anonymous (contact details available upon request)

Undocumented Workers
24. “Before we run out of food and water…”
With utmost respect, I write with a heavy heart to raise my personal concern on the state of the nation
and how it affects myself and millions of Australians. My deepest condolences to those who has lost
loved ones due to the pandemic, as well as those suffering from it.
I am a ‘tradie’, specifically in concrete works. It's hard to admit, but I'm not legally staying here.
This is how I make a living, pay rent and put food on the table. Like many other families in Australia, our
livelihood is threatened as a consequence of the pandemic. It’s almost impossible for me to find work at
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the moment and for the foreseeable future. I can't get assistance from Centrelink, as I don’t qualify for
income support due to my circumstances and the documentation and requirements involved.
So, this is taking a toll on me not only financially, but mentally as well. Can you imagine the anxiety of
not knowing whether our dwindling savings will get us through day-to-day till we can find the next
paying job? Can you imagine not knowing whether I will be able to pay rent or have something to feed
my family with not knowing how long this crisis will last?
I totally understand everyone is having a hard time at the moment, but not everyone’s circumstances
are the same. Perhaps if there were stimulus packages that enables the continuation of construction
jobs as per normal so we can find work? Perhaps the government can make an exception to allow this
critical industry to continue to work? If there's any way the Government can help us with this matter, it
would be very, very much appreciated.
I am sure there are plans in place and in motion. Hopefully it will get to us before we run out food and
water. God bless you and god bless Australia.
25. “There was nothing back home for me to return to”
I am a 35 year old young woman from Tonga. I arrived here in Australia in Nov 2015 to visit my cousin
who was adopted by my family since she was a baby. She lives here now with her husband and their 10
children. She migrated here in 1990 to be with her biological mother who is my Aunty.
In December of 2015 my Aunt was diagnosed with Leukemia and my cousin’s biological mother, my
aunty, asked me if I am willing to stay and help care for her and take her to her hospital appointments
and just be with her during the day as my cousin has many kids to look after. All my other cousins and
my Aunt’s extended family members all work in full time jobs and she would have been left alone at
home during the day while having treatment for Leukemia.
So, after talking with my parents back home, they agreed that I should stay and help look after my
Aunty. In doing that, my Aunty lodged a carer’s application for me. And while that was in the process of
getting processed through Immigration, I lived with my aunty and took her to her many appointments in
the hospital and I also sat with her every day when she was hospitalized so she wasn’t alone. And as her
condition deteriorated, I helped to take care of her and cooked her meals so she could have healthy
food.
In May 2016, my father, the only bread winner of our family passed away suddenly of a heart attack in
Tonga leaving my mother and my only younger sister alone in Tonga. It was the most difficult time in
my life as I was unable to travel back to say goodbye and I was then left with the realisation that I now
had the financial responsibility of taking care of my mother and sister but no way of making any form of
income to help them.
In November of 2016 my Aunt lost her battle with cancer and passed away which was heartbreaking for
my cousin and her family. It also meant that the application that was currently inside the immigration
for me as my Aunt’s carer was suddenly invalid and I needed to make a new application, only this time
there was no other option for me to apply here in Australia and I was given no choice but to return back
to Tonga.
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I want you to know that there was nothing back home for me to return to. My old job was gone, my
father who took care of us was gone, and I would have had no way of supporting myself or my Mum &
my sister. I didn’t know what to do. My mum said don’t come back, she and my sister were barely
making it day by day, she asked me to stay here with my cousin and find a way to help them back home.
It was the most heartbreaking decision of my life, but I decided to overstay here in Australia in the hope
of finding a better life for myself and hopefully, means of supporting my mum and my sister back home.
Now, in 2020, I am in even more distress during this Pandemic as my Mum has diabetes and my younger
sister is only 20 years old and still very immature and unable to take care of them and my Mum also look
after my grandma who is 87 years old. I’ve been their only source of financial support and they need my
support more than ever in these difficult times.
I don’t know if staying here without a Visa was the right decision to make at that time back in 2016, but
during the emotional turmoil of losing Aunt and helping my cousin and her family organise funeral
preparations for her mother, it seemed like the right decision. I ask the Australian people and the
government to help people like me who have lost their jobs in this Pandemic because we’ve been
contributing members of this society until now, both financially through our taxes and socially, by our
care and support role for our families, both here and back home.
Sincerely, One Overstayer Concreter
Name & contact details withheld
26. “You are our only refuge from trouble.”
Please allow me to share who I am and what I am going through. My name is Tevita Siale, I came to
Australia 4 years ago. Just before my visiting visa ended, my father got sick in the island and being the
eldest in the family, I knew I had to help him with his medical needs, so I decided to stay though illegally,
but what I could earn here I was able to provide for them as well as for myself.
After two years, I met a woman and we got married. We now have a boy and while it is a great blessing,
each day now with the coronavirus is a huge challenge. I am not working now because of isolation and
we are running out of money to pay rent and to provide for our daily need. We are grateful for our
church who have been generous to assist us in this past week by providing some relief with groceries.
But with the church closed, I hear they are in a crisis point as they rely on offering from members to run
the church and what to use in reaching to people like us.
I feel I am a burden to my family and to our community as everyone lives in fear of this pandemic and
what it may means for them. I feel depressed at times as I don’t know what would happen if I or
member of my family get sick. Would we be treated or are we are going to be in trouble because I am an
undocumented person? Every day being isolated, I feel I am in my own prison of not knowing what the
future holds for me and my young family.
I believe I can speak for some in the community who are like me living in extreme fear and concern for
our welfare during this tough time. Where can we find help to pay for our essential need and in
particular, any medical needs?
I wish to plea with the Prime Minister Scott Morrison and the Government of Australia. Please consider
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us as your own. We have nowhere else to go. All my friends and neighbours are wonderful citizen of this
country. Wherever I am and whatever I have been given to do. I have done my best to contribute to the
economy of this country. Though I work illegally, I pay our rent, electricity, food and whatever we need.
All that money goes back to Australia’s economy. I have never owned any money; all I earn is to be put
back to this nation. I am sorry for putting extra pressure on you and the country. In a time, such as this,
Australian are known for their kindness and love of neighbours.
Please help us. We are suffering beyond our means. You are our only refuge from trouble. God be with
you and God bless Australia.
Name provided, contact details withheld

