McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

June Fleischmann <socialwork@cityofattleboro.us>
Wednesday, March 20, 2019 12:55 PM
McCarthy, Elizabeth (DOT)
paulheroux@cityofattleboro.us; Alan Perry; Health Nurse; 'Laferrara, Joanne'
Feedback on RTA Performance and Funding Draft

Good Morning, Ms. McCarthy,
My name is June Fleischmann and I am the Attleboro Health Department Outreach Worker. My job description includes
supporting Attleboro residents under the age of 60 in finding ways to meet their basic needs. Public transportation is
crucial to the achievement of this goal. You kindly offered to take comments on the draft, so I would like to mention a
few points that matter to me and to the low‐income and disabled residents in Attleboro.
I have only kudos for GATRA and for the dedicated and efficient staff at the Taunton GATRA office. I am especially
grateful to Joanne Laferrera, who has been my go‐to person, since I accepted the Outreach Position, more than 12 years,
ago. I also appreciate the well‐trained bus drivers, who must be prepared to respond to many types of challenges,
personalities and eventualities.
I want you to know that without GATRA bus service, many of the people I serve would not be able to travel to medical
and paramedical clinics/services. They would not be able to run errands, go to a pharmacy or other store, go to a bank,
the library, the town hall, or the post office: destinations that those of us with the means and ability to access private
transportation take for granted. The great majority of persons requesting assistance in meeting basic needs must cope
with physical, mental and financial barriers. A need that I wish to bring to your attention is that there are very few
neighboring communities that can be accessed by bus, from Attleboro. We, in this area, have long grappled with a
shortage of primary care physicians taking new patients. Patients’ options are limited, already, by what type of health
insurance they may have. I have worked with many residents whose income was just above the MassHealth
parameters, whose private health insurance severely restricted which doctors the patient could choose. I am hoping
there will be expansion of GATRA transportation options or bus routes that could bring Attleboro residents, under the
age of 60, to practices and clinics on Route 1, or other destinations in Wrentham, Plainville, Foxboro, Walpole, or
Franklin. Furthermore, for an Attleboro resident to travel to Fall River, to court, a shelter, a recovery program, etc., the
resident would have to travel to Taunton, then board a bus to travel to Fall River. The total travel time, depending upon
connections, could approach three hours, whereas the trip, from Attleboro to Fall River, point‐to‐point, is approximately
20 – 30 minutes, depending on traffic. The closest DHCD office to Attleboro is in Brockton. This is the office designated
by the State to offer help to families seeking shelter. To reach Brockton, an Attleboro person would need to either take
the commuter rail, into Boston, then board a train or bus, to backtrack to Brockton, or travel to Taunton and change
lines to travel to Brockton. This trip would likely exceed three hours. For a parent with small children, carrying the gear
and food to sustain the children, this is intimidating, to say the least.
Ms. LaFerrera has been sensitive, creative and supportive in finding ways to transport persons who could not reach vital
destinations by either the fixed bus line or by Dial A Ride. I hope that the GATRA programs that she has accessed to
support Attleboro riders will continue to be funded. In truth, the “scope of service” for Attleboro needs to be
expanded.
Finally, no‐cost bus passes have, sometimes literally, been life‐savers for persons who are living on fixed, low incomes,
enabling people who are struggling to pay rent and pay monthly bills to get jobs, access dental and medical care,
counseling appointments, obtain legal identification, and numerous other services crucial to their independence and
well‐being. I would ask that this funding, also, be sustained. While GATRA’s fares are, undeniably, reasonable, even
“reasonable” fares can be out of reach for persons on overstretched budgets.
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I regret that I cannot attend the MassDOT RTA meetings, but thank you for allowing me to send my comments to you, in
the hope that “grass roots” experiences will prove to be of some value. And, thank you for all prior surveys, to which I
always respond, and the significant efforts to inform and to meet the transportation needs of the people in the
Attleboro area.
Sincerely,
June E. Fleischmann, LMHC, LADCI
Attleboro Health Department Outreach Worker
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Patrick Beaudry <Pbeaudry@PVPC.ORG>
Thursday, March 21, 2019 12:13 PM
McCarthy, Elizabeth (DOT)
Brennan, Tim (PVPC); ssheehan@pvta.com
MA Assoc. of Regional Planning Agencies RTA Task Force Letter
MARPA RTA Task Force Letter 3 21 19.pdf

Good Afternoon Elizabeth ‐
Attached, please find a comment letter from the Massachusetts Assoc. of Regional Planning Agencies for the RTA Task
Force's consideration.
Thank you for all of your hard work along the way.
‐Pat

Patrick B. Beaudry
Manager of Public Affairs
Pioneer Valley Planning Commission
60 Congress Street, First Floor
Springfield, MA 01104
Office: (413) 781‐6045, ext. 355
Cell: (413) 210‐4658
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Massachusetts Association of
Regional Planning Agencies
March 22, 2019
The Task Force on Regional Transit Authority Performance and Funding
Massachusetts Department of Transportation
10 Park Plaza, Suite 4160
Boston, MA 02116
Dear Honorable Task Force Members:
On behalf of the Massachusetts Association of Regional Planning Agencies (MARPA) and the 13 member
Regional Planning Agencies (RPAs) throughout the Commonwealth which MARPA represents, I write
today to offer my sincere thanks for your service and attention to this important matter as well as
offering our perspective on some of the big ticket items found in your recently released “A Vision for the
Future of Massachusetts’ Regional Transit Authorities.”
Regional Transit Authorities (RTAs) are rightly identified as a means of ensuring access to economic,
educational, social and health care opportunities for some of our most vulnerable residents, as well as a
central approach to proactively addressing the transportation sector’s outsized contributions to air
pollution and climate change.
Of paramount importance to our Commonwealth’s public transportation system is the ultimate
inclusion of the $90.5 million in base funding for RTAs in the FY2020 budget, as well as the codification
of an annual escalator to reflect the historical year-over-year cost increases of fuel, labor and insurance,
among others.
As RPAs routinely working with federal, state and local governments to ensure the best possible
outcomes for residents of our 13 unique planning districts, we additionally appreciate the emphasis on
regionalizing performance standards to take into account the variability of transit needs throughout our
Commonwealth. RTAs should be judged by how they serve their distinct region’s transit needs rather
than compared to one another. The Massachusetts RPAs also look forward to partnering with RTAs to
employ a wide array of transit best practices which ultimately serves and benefits users of both fixed
route and paratransit services.
Lastly, MARPA applauds the inclusion of Regional Ballot Initiatives (RBIs) as a suggested possible means
for regions to further invest in themselves and provide RTAs with the resources necessary to serve their
communities.
Thank you again for your consideration of these comments. In addressing the pressing needs of our
increasingly distressed statewide transportation system, we believe the RTAs ought to be seen as a

Page 1 of 2

significant piece of the paradigm shift we must all embrace in order to focus our efforts on approaches
that move more people, rather than more vehicles.
If you have any questions, please do not hesitate to contact me at 413-781-6045 or via email at
tbrennan@pvpc.org.
Sincerely,

Tim Brennan
President, Massachusetts Association of Regional Planning Agencies
Executive Director, Pioneer Valley Planning Commission

cc:

Thomas Matuszko, Berkshire Regional Planning Commission
Kristy Senatori, Cape Cod Commission
Janet Pierce, Central Massachusetts Regional Planning Commission
Linda Dunlavy, Franklin Regional Council of Governments
Adam Turner, Martha’s Vineyard Commission
Karen Sawyer Conard, Merrimack Valley Planning Commission
Marc Draisen, Metropolitan Area Planning Council
Glenn Eaton, Montachusett Regional Planning Commission
Andrew Vorce, Nantucket Planning and Economic Development Commission
Beverly Woods, Northern Middlesex Council of Governments
Pasquale Ciaramella, Old Colony Planning Council
Jeffrey Walker, Southeastern Regional Planning and Economic Development District
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Tracy Opalinski <topalinski09@gmail.com>
Thursday, March 21, 2019 2:52 PM
McCarthy, Elizabeth (DOT)
Public Review of Draft Report on Regional Transportation Authority

Dear Ms. McCarthy,
I am a stakeholder who helped form and funds the Ware, MA Quaboag Connector On Demand Service to serve
the Quaboag Region’s 18 towns. I am a stakeholder who has actually ridden RTA bus routes and spoken to
RTA riders, studied multiple RTA bus route schedules for connectivity and who understands the LMI and
poverty and below poverty level citizens in my role as a current select board member in the Town of Ware. I
feel very qualified to share suggested input to the RTA’s draft report.
ADDITIONS:
It has to be an oversight by the drafting team that there are ONLY two sentences!! about rural transportation
under #16 considering the geographical size of Massachusetts. “Rural Communities through reimagined public
transportation, community transportation services and public/private partnership”. These are new times that
require looking at challenges with new creative lenses that must open up RTA's strategic thought processes by
viewing population density movement within areas of Massachusetts RTA which has habitually been
understated due to inadequate ridership surveying methods, overlooked and dismissed outer edge RTA service
ares such as in the middle of the state in the Quaboag Region.
#16 is missing the words “RTA resources required and to be allocated to Rural Quabaog Connector On Demand
Service model”. All forms of public transportation beyond a doubt have required planned state funding for
sustainability. The Quaboag Connector’s efficiency and cost value far surpasses any RTA’s per mile route even
while operating on a shoe string and factoring in huge population density values. The Quaboag Connector On
Demand Service depends on and needs to continue to count on annual state resources from the RTA. The state
through one time start up grants has provided assistance to help run the Quaboag Connector On Demand
Service because it is a new on demand model whose successful impact the data does support. But the Quaboag
Connector needs to be sustainable and counted upon by the rural poor trying to better themselves to become
employable and in order to access required services i.e. required programs that are court ordered and social
services and healthcare and financial and soft skills training to aid their human development to become strong
citizens.
#9 The middle of the state would most certainly possess higher numbers of LMI population density if there was
decent public transportation that was accessible and offered hours that matched employment shifts, and
continuing education classes. Higher income level populations are moving to the middle of the state from
Boston and Worcester to purchase affordable homes who own vehicles. However, the LMI and people in and
below poverty want to move out to the center of the state for affordable apartments and employment but they
realize there is no public transportation routes. The poor depend on bus service to get to education, workforce
training, social services and healthcare they require. Employers are purposely choosing not to grow in central
Massachusetts because they do not have enough employees in this region. Some companies are choosing to
close or move out of Massachusetts. There is so much unrealized potential for economic growth and
development if Boston oriented RTA minds would stop taking a siloed look change your mantra “population
density, value to dollars". The Quaboag Connector model is proof population density is not required to be cost
effective and impactful to lives…just build right.
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#11 Ware, MA as the Quaboag Regional town that is the hub for commerce. Ware is the connecting POINT
where 4 RTAs connect!!!!!—PVTA, MART, FRTA & WHTA. These 4 RTAs do not connect to each other
during employment shift hours and do not connect to each other matching up with continuing education
hours. The few connections are not even worth having as there are huge unreasonable lay overs. It takes 3
hours and 30 minutes to take the PVTA bus w/connections from Ware to Holyoke Community College! (closest
comty college) You could then attend classes that only fall between the hours of 11AM and 1:30 PM because
you would need to catch the bus to begin your 4 hour ride back to Ware. So a single mother in poverty has to
leave Ware at 8:30 AM to attend 2.5 hours of college and arrive back in Ware at 5:30 PM. How will she would
afford the 9 hours of day care, tuition, food, diapers, shelter, clothing and healthcare?
Governor Duval Patrick mandated in 2011 that all RTAs connect to each other multiple times a day to open up
the state to employment and education to aid economic growth and human development. This basic RTA
mandate is still not being met in 2019! Your draft reports states you want to stabilize, modernize and
improve..but RTAs are missing the very basics before you can even stablize…CONNECTING TO EACH
OTHER. I can easily photograph every day of the week the 4 "different” RTA vans lined up in Ware, MA in
front of Walmart. This demonstrates gross inefficiency by the RTAs.
#15 Every 3 years to do a Fare Equity & Market Analysis. I beg you to find a better way to directly assess the
LMI, Poor and Below Poverty riders directly to glean their survey input on the RTAs schedules. Do not rely on
municipalities to mail out to surveys to property/building owners who then throw out the
survey. Property/building owners (more likely slumlords) cannot be depended upon to obtain low income
renter’s survey input. Please find a way to get the survey input you require from your riders directly on the
bus. Most poor citizens have low education attainment making it too difficult to fill out a survey, the poor are
afraid of filling out a survey as they do not want to be tracked on a post marked paper by an abusive partner or
immigration, or do not read english or perhaps they have mental health issues and have difficulty reading but
could express themselves verbally. You're riders, the poor and disabled have many obstacles RTA has not
taken into consideration in creating RTA access points, routes and connectivity and surveys. RTA has a
responsibility to educate themselves and empathize with your ridership in rural Massachusetts. You need to
step in their shoes and view this issue from their point of view. I invite you out to Ware for a ride on the
Quaboag Connector to meet and talk with our riders.
Recommendations to Future Service Investment
#1 Legislature should fund not only RTAs but also fund the Quaboag Connector On Demand Service.
#3 add Quaboag Connector On Demand Service.
Thank you for this consideration. I look forward to experiencing an RTA connected Massachusetts in my
lifetime. I have every faith in Stephanie Pollack’s new leadership!
Always a steward for the Quaboag Region,
Tracy R. Opalinski
Trustee, Edward & Barbara Urban Foundation (donor to the Quaboag Connector On Demand Service)
VP, Ware Business & Civic Association
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

c s <cs2010@yahoo.com>
Thursday, March 21, 2019 2:46 PM
McCarthy, Elizabeth (DOT)
Transportation

Madam please dont listen to any political members esp the governor in okc and others or the evil catholic pharisees to
create evil strict laws against the people.
People need freedom of movements not living or moving under strict controls of evil lying men.
These men are corrupted officials who cheated the people, the government, days and nights are plotting to create evil
laws against God and people. They are evil crimminals forced rapes on women. The c pharisees who are working with
these governors are s predators like the c predators who preyed on altar boys all over the us. Never trust them or
change to their evil 1 world order laws.
Flip the Scripture randomnly for few minutes a day and listen to Christ not the words of evil men to control or rule the
world. They cut medicare, medicaid, human programs, social programs all programs and took the government and
people's funds to invest in the 10 beastly nations for their own dishonest gains and bankruptcy. See the movie
revelation from the revelation channel to see how they controlled and d the world. Never trust c pharisees or d
politicians.
Fight and stand for the people madame. Stand bravely like Nancy Pelosi and many congress women to fight against
trump and their cohorts of corruptions. Thank you for standing up for the freedom of movement.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Rockit Doc <sperrychiro1@comcast.net>
Friday, March 22, 2019 1:57 PM
McCarthy, Elizabeth (DOT)
'Peake, Sarah - Rep. (HOU)'; joshua.katz@mahouse.gov
Massachusetts CDL exams and the RTA.

Dear Ms. McCarthy,
Since 2015 I have been inquiring as to why medical examiners with a chiropractic license who are certified by
the FMCSA are being blocked in Massachusetts from doing CDL exams on our RTA drivers. As a Chiropractic physician
fully licensed in the Commonwealth of Massachusetts, I have passed all of the regulatory requirements to perform this
service since the new regulations went into place in 2014. I have performed these exams since 1992, and have helped
hundreds of our drivers obtain health cards over the years. Back in 2016, Joshua Katz (HOU) presented this argument in
the form of a House Bill #3544. Here is what he sent to me. “Following up on our earlier call, I have included a link to
House bill 3544, which amends chapter 90 section 8A by deleting the reference to “licensed physician” and permitting a
“medical professional listed on the federal Motor Carrier Safety Administration’s National Registry of Certified Medical
Examiners” to conduct the required physical exam. Our committee reported the bill out favorably a couple of weeks
ago, and it now sits before the Steering Committee…” This would have fixed this, but somehow went nowhere. There is
no one profession more highly trained or certified to provide this service, as everyone receives the same training and
certification. Why then are chiropractic physicians not able to help our patients who drive for the RTA? I have asked my
State Rep. Sarah Peake to look into this many times over the years, but she has not been able to help. With the Task
Force revisiting the issues. Is it finally the time that someone look at this discriminatory practice? Can you?
Please advise, and feel free to contact me at the number or email below. Thanks for your time and attention on this
matter.
Dr. Paula J. Sperry
National Registry # 9697896305 (DOT)
508 240‐0700
Sperrychiro1@comcast.net
ALL EMAILS: This message is intended only for the use of the individual or entity to which it is addressed and may
contain information that is privileged, confidential and exempt from disclosure under applicable law. If you have
received this message in error, you are hereby notified that any use, dissemination, distribution or copying of this
message is prohibited. If you have received this communication in error, please notify the sender immediately and
destroy the transmitted information.
HIPAA: The personal information contained herein is privileged and highly confidential. It is intended for the exclusive
use of the person to whom it is addressed and is to be used only to aid the recipient in providing health care services to
this patient. Any other use or disclosure is a violation of Federal Law (HIPAA) and will be reported.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Lee Edwards <lee.edwards@cas.umass.edu>
Friday, March 22, 2019 3:53 PM
McCarthy, Elizabeth (DOT)
Bus system and the Library

I’m writing in support of doing everything possible to maintain/extend transportation services that maximize service to
libraries in Amherst. Lee Edwards
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Robert Kusner <profkusner@gmail.com>
Saturday, March 23, 2019 12:23 PM
McCarthy, Elizabeth (DOT)
profkusner; Bockelman, Paul; Douglas Slaughter; towncouncil; Blais, Natalie - Rep.
(HOU); mindy.domb; Jo.Comerford
follow-up comments to Task Force on RTA Performance and Funding

Many thanks to the Task Force for holding its hearing in Amherst yesterday on RTA performance and funding. The draft
report represents an excellent start, and the receptiveness of the Task Force to our comments and concerns is deeply
appreciated.
Expanding on a few points made by me and others yesterday:
• While good to establish the FY2020 funding base of $90.5M for the RTAs, with growth at least at the CPI, this is a bare
minimum needed to address the concerns of transportation equity and environmental protection. Additionally, we
should be restoring and expanding transit service: extending operational hours and increasing frequency, experimenting
with new routes, and improving modes of transit delivery.
• With respect to expansion and electrification of our transit
services: we need to do more, and we need to do it faster. By 2020, China will have over half a million electric transit
buses in service, and several of its major cities (Shenzhen and Shanghai, e.g.) have all‐electric fleets. Production of
electric buses is rapidly ramping up (BYD is now building more than 100,000 units per year, e.g.) so the plans of major
cities like London to be all‐electric by 2030 are
realistic: move the 2035/2040 target dates for all‐electric acquisition/operation forward by a decade to 2025/2030.
(This requires the concomitant development of charging infrastructure at transit termini and layover stops.)
• If we are going to move a significantly larger fraction of our population from private vehicles to transit, we not only
need to make it more broadly available (in space and time), but we also need to ensure the marginal cost to transit users
is less than the marginal cost of using a private car: implement fare‐free services – the Five Colleges/UMass transit
model, paid up‐front by the community served – wherever possible. (Fare boxes contribute a tiny fraction of overall
transit revenue, while costs associated with collecting and accounting for this revenue are significant, so it's worth
experimenting with more broadly.)
• Inter‐regional public transit needs more support as well – not just at the RTA boundaries, but between core areas in
separate regions (like the Amherst‐Greenfield "axis"): some of this could be handled by an additional RTA fund that
could be drawn on to support joint transit projects between neighboring RTAs and partners (like UMass/FiveColleges);
the re‐development of longer‐distance rail services (especially between the metro areas – Boston and New York – from
where many UMass students hail) could significantly reduce the number of private cars (on/near campus) and would (by
necessity) enhance local public transit use.
Thanks again for considering these points.
‐‐
Rob Kusner
Professor of Mathematics
University of Massachusetts at Amherst
Amherst, MA 01003
1

www.gang.umass.edu
Experimental Mathematics (editorial board <https://urldefense.proofpoint.com/v2/url?u=http‐
3A__www.tandfonline.com_action_journalInformation‐3Fshow‐3DeditorialBoard‐26journalCode‐3Duexm20‐
23.Uq5OQzlzplI&d=DwIFaQ&c=lDF7oMaPKXpkYvev9V‐
fVahWL0QWnGCCAfCDz1Bns_w&r=UsSgK9D8S4n8Iaj3dqMmNcexHUhPhVts5Brs‐wE‐
nfUw3VCcrEEVPfC3NgwQjl5A&m=VqTZErx‐
5epALVrXdrvfnG9sx88m1Ox3LfgbZK5__YU&s=EXQC4nl24YogMw5Xz8BETmnpyTDuh1B9ZYINCr9tX0c&e=>
)
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Robert Kusner <profkusner@gmail.com>
Sunday, March 24, 2019 6:59 AM
McCarthy, Elizabeth (DOT)
Re: follow-up comments to Task Force on RTA Performance and Funding

P.S. Rob Kusner served on the Amherst Public Transportation Committee between 1991 and 2005 (for many years it's
Chair or Vice Chair), on the Amherst Conservation Commission from 2000 to 2003, and as Chair of the DCR's Norwottuck
Rail Trail Advisory Committee from 2007 through 2016, overseeing the re‐design and re‐construction of this 12‐mile‐long
alternative‐transportation‐corridor and linear‐park serving Amherst, Belchertown, Hadley and Northampton.
He was also an elected member of Amherst Town Meeting for most of the past 3 decades, and was an elected member
of the Amherst Select Board (2005‐2008, serving as its Chair or Vice Chair during parts of that term).
On 3/23/19, Robert Kusner <profkusner@gmail.com> wrote:
> Many thanks to the Task Force for holding its hearing in Amherst
> yesterday on RTA performance and funding. The draft report represents
> an excellent start, and the receptiveness of the Task Force to our
> comments and concerns is deeply appreciated.
>
> Expanding on a few points made by me and others yesterday:
>
> • While good to establish the FY2020 funding base of $90.5M for the
> RTAs, with growth at least at the CPI, this is a bare minimum needed
> to address the concerns of transportation equity and environmental
> protection. Additionally, we should be restoring and expanding
> transit service: extending operational hours and increasing frequency,
> experimenting with new routes, and improving modes of transit
> delivery.
>
> • With respect to expansion and electrification of our transit
> services: we need to do more, and we need to do it faster. By 2020,
> China will have over half a million electric transit buses in service,
> and several of its major cities (Shenzhen and Shanghai, e.g.) have
> all‐electric fleets. Production of electric buses is rapidly ramping
> up (BYD is now building more than 100,000 units per year, e.g.) so the
> plans of major cities like London to be all‐electric by 2030 are
> realistic: move the 2035/2040 target dates for all‐electric
> acquisition/operation forward by a decade to 2025/2030. (This
> requires the concomitant development of charging infrastructure at
> transit termini and layover stops.)
>
> • If we are going to move a significantly larger fraction of our
> population from private vehicles to transit, we not only need to make
> it more broadly available (in space and time), but we also need to
> ensure the marginal cost to transit users is less than the marginal
> cost of using a private car: implement fare‐free services – the Five
> Colleges/UMass transit model, paid up‐front by the community served –
> wherever possible. (Fare boxes contribute a tiny fraction of overall
1

> transit revenue, while costs associated with collecting and accounting
> for this revenue are significant, so it's worth experimenting with
> more broadly.)
>
> • Inter‐regional public transit needs more support as well – not just
> at the RTA boundaries, but between core areas in separate regions
> (like the Amherst‐Greenfield "axis"): some of this could be handled by
> an additional RTA fund that could be drawn on to support joint transit
> projects between neighboring RTAs and partners (like
> UMass/FiveColleges); the re‐development of longer‐distance rail
> services (especially between the metro areas – Boston and New York –
> from where many UMass students hail) could significantly reduce the
> number of private cars (on/near campus) and would (by necessity)
> enhance local public transit use.
>
> Thanks again for considering these points.
>
> ‐‐
>
> Rob Kusner
> Professor of Mathematics
> University of Massachusetts at Amherst Amherst, MA 01003
> www.gang.umass.edu
>
> Experimental Mathematics (editorial board
> <https://urldefense.proofpoint.com/v2/url?u=http‐3A__www.tandfonline.c
> om_action_journalInformation‐3Fshow‐3DeditorialBoard‐26journalCode‐3Du
> exm20‐23.Uq5OQzlzplI&d=DwIFaQ&c=lDF7oMaPKXpkYvev9V‐fVahWL0QWnGCCAfCDz1
> Bns_w&r=UsSgK9D8S4n8Iaj3dqMmNcexHUhPhVts5Brs‐wE‐nfUw3VCcrEEVPfC3NgwQjl
> 5A&m=jZn36diNe‐PUpmQYRxHbxMZ95uvKRqjpWPfemgl‐m8o&s=Vnrwo9nyHgwOJ1QkcxX
> VL0jpe1WRhzDrG8F2_oc1XCM&e=>
>)
>

‐‐
Best wishes,
‐‐
Rob Kusner
Professor of Mathematics
University of Massachusetts at Amherst
Amherst, MA 01003
www.gang.umass.edu
Experimental Mathematics (editorial board <https://urldefense.proofpoint.com/v2/url?u=http‐
3A__www.tandfonline.com_action_journalInformation‐3Fshow‐3DeditorialBoard‐26journalCode‐3Duexm20‐
23.Uq5OQzlzplI&d=DwIFaQ&c=lDF7oMaPKXpkYvev9V‐
fVahWL0QWnGCCAfCDz1Bns_w&r=UsSgK9D8S4n8Iaj3dqMmNcexHUhPhVts5Brs‐wE‐
nfUw3VCcrEEVPfC3NgwQjl5A&m=jZn36diNe‐PUpmQYRxHbxMZ95uvKRqjpWPfemgl‐
m8o&s=Vnrwo9nyHgwOJ1QkcxXVL0jpe1WRhzDrG8F2_oc1XCM&e=>
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Rene Wood <renecwood@aol.com>
Monday, March 25, 2019 9:45 AM
McCarthy, Elizabeth (DOT)
robert.malnati@berkshirerta.com; tmatuszko@berkshireplanning.org
Public Comment on Report of Task Force on RTAs

Dear MassDOT:
I would like to make the following public comments on the Report of the Task Force on Regional Transit Authority
Performance and Funding:










Thank you to all who led and participated in this effort
I appreciate the efforts to move decision making as well as accountability to the RTAs and the communities they
serve
The financial support and flexibility with service decisions will yield significant benefits
The Task Force appears to have recognized the individual character of each RTA, in part due to the needs of the
people served by, and the regional differences of, each RTA
The Task Force's Report would be significantly augmented by inclusion of several of Governor Baker's comments
from the Governor's Commission on the Future of Transportation, particularly comments on rural communities
Funding should be set as the Report recommends, $90.5M, with an automatic escalator; the escalator should be
evaluated on a regular basis to see if in fact it is reflective of changing RTA expenses
Any major, system-wide changes, such as the new fare collection system and public information, such as
signage, should be consistent throughout so all public transportation systems operate as one system - similar to
how Easy Pass is no longer separate state by state implementations
The cost of moving from the current Charlie Card system to the new fare collection system should not be bourne
by the RTAs; it should be paid for by MassDOT; this should be the standard payment practice for all major
system-wide required changes

Thank you for receiving by comments.
Sincerely,
Rene Wood, private citizen
Town of Sheffield Selectman
Member, Berkshire Regional Transit Authority Board
Member, Berkshire Regional Planning Commission Executive Committee
Member, Patient and Family Advisory Council, Fairview Hospital
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Robert Malnati <robert.malnati@berkshirerta.com>
Monday, March 25, 2019 11:14 AM
McCarthy, Elizabeth (DOT)
sheilaanneirvin@gmail.com; Douglas Mcnally
BRTA comments
BRTA comments Task Force draft report.pdf

Elizabeth – It was good to see both you and Tom Friday at UMASS. As a follow up to my comments
made at Friday afternoon’s public meeting in Amherst, here are the two charts and two articles from
the Berkshire Eagle. Please let me know if you need any additional material.
Thank you
Bob
Robert Malnati
Berkshire Regional Transit Authority
One Columbus Avenue
Pittsfield, MA 01201
O:(413) 499-2782 ext 2874
F:(413) 442-2536
E:Robert.Malnati@Berkshirerta.com
Please be advised that the Massachusetts Secretary of State and the Massachusetts Attorney General consider e-mail to be a public record,
and therefore subject to the Massachusetts Public Records Law, M.G.L. c. 66 § 10.
This email and any files transmitted with it are intended only for the person or entity to which it is addressed and may contain confidential and/or
privileged material. If you received this email in error, please contact the sender immediately and delete this email from your system. If you are not the
named addressee, you should not disseminate, distribute, print, or copy the email, or take any action in reliance on its contents.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Megan Rhodes <MRhodes@frcog.org>
Monday, March 25, 2019 3:58 PM
McCarthy, Elizabeth (DOT)
Maureen Mullaney; Tina Cote (tina@frta.org); michael@frta.org
Comments on RTA Task Force Draft Report
FRCOG Comments on TaskForce Report.pdf

Hi Ms. McCarthy,
I am submitting comments from the Franklin Regional Council on Governments on the Statewide RTA Task Force’s draft
report just released for public review. Thank you for the opportunity to submit our thoughts on the report.
Sincerely,
Megan Rhodes, AICP
Senior Transportation and Land Use Planner
Franklin Regional Council of Governments
12 Olive Street
Greenfield, MA 01301
(413) 774‐3167 ext. 132
mrhodes@frcog.org
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Carol <cletson@crocker.com>
Monday, March 25, 2019 10:04 PM
McCarthy, Elizabeth (DOT)
Letter from Carol Letson, GreeningGreenfield & Transit Justice of Franklin County
FRTA.Mass.Task.Force.rpt.2019.CL.doc

Dear Elizabeth McCarthy,
I was present at the public meeting at U.Mass./Amherst on Friday, and read my letter to all those
gathered there for the third public meeting responding to the study completed by the Task Force.

To: Elizabeth McCarthy Elizabeth.McCarthy@dot.state.ma.us

From: Carol G. Letson, cletson @crocker.com
County

GreeningGreenfield & Transportation Justice of Franklin

Re: A Vision for the Future of Massachusetts’ Regional Transit Authorities

Date: Report read at the public meeting held at U.Mass./Amherst March 22, 2019

This study does address valid points, and we appreciate the time that was put into setting goals and describing
processes. Past recommendations have led to improvements.
FRTA has worked hard to provide information to our ridership online, and services have been upgraded; such
as, ticketing and daytime ridership support from our FRTA staff. Each study has led to improvements in the
collaborations and service provided.

I am a member of GreeningGreenfield, which has worked with the City of Greenfield and area agencies to
reduce our use of fossil fuels. I applaud this study’s goal to reduce greenhouse gas emissions in the
Commonwealth. The Federal Transit Administration is currently offering the opportunity for eligible
applicants to apply for up to $85 million in competitive grant funding through the Low or No Emission (LowNo) Bus Program. We hope that the Franklin Regional Transit Authority will be one of those recipients!
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Also, in order for the Commonwealth to achieve its goal in reducing greenhouse gases by 2020 and beyond, bus
ridership needs to increase. FRTA wants to offer a robust system – including weekend service. FRTA has
already completed studies of ridership needs in our area, and does not have the funds to do another study.
Please make room in your guidelines and expectations to use the findings of the past study.

This current Report of the Task Force doesn’t address the disparities of funding across the Commonwealth:
I need to point out that the 1% of the $90 million allocation ($200,000) will not cover even one day of
weekend service for FRTA (either Saturdays or Sundays). We are the only service region that cannot and does
not provide any weekend service. When 7 p.m. on Friday comes, no one has an option to use our bus service
until Monday morning. Our ridership cannot leave their homes because there is no bus service.
Folks stuck at home may ask to go shopping with a neighbor, which often means another truck on the
road. Distances are far and weather conditions are often difficult. A bus service on weekends will fill a great
need in our area, and will provide an essential piece of the puzzle to create a more complete service model.
Please address the disparity across the Commonwealth.

Thank you.
Carol G. Letson
29 Allen St.
Greenfield, MA 01301
413-774-5038
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To: Elizabeth McCarthy Elizabeth.McCarthy@dot.state.ma.us
From: Carol G. Letson, cletson @crocker.com
Justice of Franklin County

GreeningGreenfield & Transportation

Re: A Vision for the Future of Massachusetts’ Regional Transit Authorities
Date: Report read at the public meeting held at U.Mass./Amherst March 22, 2019
This study does address valid points, and we appreciate the time that was put into setting
goals and describing processes. Past recommendations have led to improvements.
FRTA has worked hard to provide information to our ridership online, and services have
been upgraded; such as, ticketing and daytime ridership support from our FRTA staff.
Each study has led to improvements in the collaborations and service provided.
I am a member of GreeningGreenfield, which has worked with the City of Greenfield and
area agencies to reduce our use of fossil fuels. I applaud this study’s goal to reduce
greenhouse gas emissions in the Commonwealth. The Federal Transit Administration is
currently offering the opportunity for eligible applicants to apply for up to $85 million in
competitive grant funding through the Low or No Emission (Low-No) Bus Program. We
hope that the Franklin Regional Transit Authority will be one of those recipients!
Also, in order for the Commonwealth to achieve its goal in reducing greenhouse gases by
2020 and beyond, bus ridership needs to increase. FRTA wants to offer a robust system –
including weekend service. FRTA has already completed studies of ridership needs in
our area, and does not have the funds to do another study. Please make room in your
guidelines and expectations to use the findings of the past study.
This current Report of the Task Force doesn’t address the disparities of funding across
the Commonwealth:
I need to point out that the 1% of the $90 million allocation ($200,000) will not
cover even one day of weekend service for FRTA (either Saturdays or Sundays). We are
the only service region that cannot and does not provide any weekend service. When 7
p.m. on Friday comes, no one has an option to use our bus service until Monday morning.
Our ridership cannot leave their homes because there is no bus service.
Folks stuck at home may ask to go shopping with a neighbor, which often means
another truck on the road. Distances are far and weather conditions are often difficult. A
bus service on weekends will fill a great need in our area, and will provide an essential
piece of the puzzle to create a more complete service model.
Please address the disparity across the Commonwealth.
Thank you.
Carol G. Letson
29 Allen St.
Greenfield, MA 01301
413-774-5038

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Doug Slaughter <slaughterd@arps.org>
Tuesday, March 26, 2019 9:49 AM
McCarthy, Elizabeth (DOT)
Bockelman, Paul; Griesemer, Lynn
Comments related to the report of the RTA Performance and Funding Task Force

Ms. McCarthy,
Let me begin by thanking the Task Force for having the Public Meetings throughout the state to gather
information first hand from constituents. If the meetings in Hyannis and Worcester were like the one in
Amherst, the final version of this report will be decidedly stronger by having reached out in this way and
incorporating input from across the Commonwealth.
I wholeheartedly endorse the Task Force's recommendations and respectfully offer the following comments on a
few of the report's recommendations:






Setting the base level of State contract assistance at $90.5 million with an inflation factor built in for
subsequent years while appropriate to stabilize funding, and therefore service provided by RTAs, will
likely meet with significant opposition. The similar changes enacted relative to the gas tax and the
subsequent statewide referendum reversing that action are a case in point. Having performance measures
is a necessary component, but I also would suggest appropriate mechanisms to balance the inflationary
factor in times of state financial hardship are necessary to mitigate some of the opposition.
I concur with Mr. Brennan, Executive Director of the Pioneer Valley Planning Commission, that
Regional ballot initiatives articulated in the report are a good tool for increasing local financial support
of RTAs. Additionally, if individual Cities and Towns want to support their RTA above and beyond
their base assessment they will need tools with which to do that. However, since many communities are
reaching the maximum allowable property tax rate allowed by Prop. 2 1/2 ($25/$1000 of assessed value)
any property tax based tool would need to be distinct from the base property tax rate. Perhaps a
mechanism similar to the way in which the Community Preservation Act is adopted and enacted.
I would recommend a more aggressive transition to zero emissions vehicles than is currently
recommended. This technology is evolving rapidly and will be able to meet a more aggressive timeline
for implementation. This may require a tiered approach where fixed route vehicles in more urban areas
are required to transition first (like is being done at PVTA) by 2025 and services involving longer
distances and smaller vehicles are transitioned later, perhaps 2030. The ability to transition may have
more to do with the cost, installation, and location of the charging stations than with the vehicles
themselves. Targeted capital investment and planning will need to be a part of the transition to all zero
emission vehicles.

I look forward to the final report and working to help implement its recommendations.
Thanks,
Douglas Slaughter
PVTA Advisory Board Member for Amherst
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Paige Duncan <PDuncan@foxboroughma.gov>
Tuesday, March 26, 2019 4:03 PM
McCarthy, Elizabeth (DOT)
Gay, Francis (fgay@Gatra.org); Jay Barrows; Bill Keegan; Karen Dumaine
Comment letter on A Vision for the Future of Massachusetts’ Regional Transit
Authorities
Foxborough RTA comment letter 3.26.19.pdf

Ms. McCarthy,
Attached please find a comment letter from my office on the “A Vision for the Future of Massachusetts’ Regional Transit
Authorities” report.
Please don’t hesitate to contact me if you have any questions or need any additional information.
Thank you.
~Paige Duncan
_______________________

Paige E. Duncan, AICP
Planning Director
Town of Foxborough

40 South Street
Foxborough, MA 02035
W: 508.543.1250
F: 508.543.6278
pduncan@foxboroughma.gov
www.foxboroughma.gov/planning
Please be advised that the Massachusetts Secretary of State considers e-mail to be a public record, and therefore subject to the
Massachusetts Public Records Law, M.G.L. c. 66 § 10.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Teri Anderson <terianderson@masshirefhcareers.org>
Tuesday, March 26, 2019 5:58 PM
McCarthy, Elizabeth (DOT)
FHETC Comments on RTA Task Force Draft Report
FHETC Comments on Draft DOT RTA Task Force 3--26-19.pdf

Hello Ms. McCarthy,
Please accept the attached comments on the draft RTA Task Force Performance and Funding Report.
Thank you.
Teri Anderson, Executive Director
MassHire Franklin Hampshire Career Center
Franklin Hampshire Employment & Training Consortium (FHETC)
413.774.4361 x322
800.457.2603
One Arch Place, Suite 2 (use 6 Arch St. for GPS)
Greenfield, MA 01301
terianderson@masshirefhcareers.org
www.masshirefhcareers.org
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Small-Borsellino, Sharna (EHS) <Sharna.Small-Borsellino@MassMail.State.MA.US>
Wednesday, March 27, 2019 3:20 PM
Mello, Mary Beth (DOT)
McCarthy, Elizabeth (DOT)
RE: RTA Task Force Draft Public Review Report _AccessibleFINAL

Hello Mary Beth,
I have read the draft and shared it with my team for review as well. We look forward to working with the RTAs on many
of the recommendations, in particular the establishment of a Human Services Transportation working group to explore
ways to better collaborate, improve service and save money through the brokerage system. The HST office continues to
encourage and provides opportunities for the RTAs to collaborate on service improvements, cost savings, and cross
boundary transportation through our Monthly Operations Workgroup meetings and our Quarterly Broker meetings. We
also look forward to working with the RTAs on the establishment of evening and weekend service and the use of Transit
passes or multi‐ride tickets for HST consumers. Providing our consumers with wider transit options and greater mobility
is our collective goal.
Thank you for your efforts Mary Beth and for giving us the opportunity to review the final report.
Sharna Small-Borsellino, MSM
Director, Human Service Transportation Office
EOHHS
100 Hancock St, 6th Floor
Quincy, MA 02171
Phone 617-847-6560
Cell 617-223-1702
Fax 617-847-6550

From: Mello, Mary Beth (DOT) [mailto:MaryBeth.Mello@dot.state.ma.us]
Sent: Tuesday, March 26, 2019 3:10 PM
To: Small-Borsellino, Sharna (EHS)
Cc: McCarthy, Elizabeth (DOT)
Subject: RE: RTA Task Force Draft Public Review Report _AccessibleFINAL

Just want to let you know that wherever Human Services Transportation Office appears, we are correcting it to Human
Service Transportation Office. We had made that change in a previous draft but I just noticed in reading the document
for final edits that it was not corrected.
Thanks,
Mary Beth
From: Mello, Mary Beth (DOT)
Sent: Tuesday, March 26, 2019 2:52 PM
To: Small‐Borsellino, Sharna (EHS) <Sharna.Small‐Borsellino@MassMail.State.MA.US>
Cc: McCarthy, Elizabeth (DOT) <Elizabeth.McCarthy@dot.state.ma.us>
Subject: RTA Task Force Draft Public Review Report _AccessibleFINAL
1

Good Afternoon Sharna,
I am sharing the attached RTA Task Force Draft for Public Review Report which was published on March 15. Although the
overall report has changed significantly from the draft that you reviewed last Fall, we believe that we incorporated all of
the HST points as edited in the material that you reviewed. References to HST Programs are on Pages 4,8,13,14,19 41
and 42.
Could you take a look at these pages and make sure that the substance of the discussion accurately reflects the
substance of our discussions last Fall?
Although we are not wordsmithing the document at this point, please let me know if anything is not accurate.
Thanks so much.
Best,
Mary Beth Mello
Consultant to MassDOT
857‐368‐8961
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Madeleine Harvey <madyathome@gmail.com>
Wednesday, March 27, 2019 6:16 PM
McCarthy, Elizabeth (DOT)
Support of RTA document
RTA support letter March 2019.docx

Dear Ms. McCarthy,
Attached please find a letter of support from the Action Commission on Disabilities.
Madeleine Harvey
Chair
Acton Commission on Disabilities
madyathome@gmail.com
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Acton Commission on Disabilities
Town Hall, 472 Main Street, Acton, MA 01720
March 27, 2017

Ellie McCarthy
MassDOT – Rail & Transit Division
10 Park Plaza, Suite 4160
Boston, MA 02116
Dear Ms. McCarthy:
As Chair of the Acton Commission on Disabilities - and on behalf of the COD - I am
writing in support of the excellent document prepared by the RTA Task Force.
The need for public transportation among people with disabilities is dire, and we see this
draft as a step in the right direction. That said, we would like to see a far bolder effort to
make necessary transportation a human right. MassDOT is not paying enough attention
to suburban and rural areas where this need is so crucial.
Regional efforts such as the RCC’s are valuable and were more reasonable and
effective in dealing with these local needs than state-down. RTAs run a contract; RCC’s
discuss and plan.
Franny Osman, a member of our commission, has been keeping us regularly informed
about developments, and clearly a lot of work has gone into this very detailed and
professional document. We support the recommendations made therein and hope that
more emphasis can be given to issues relating to persons with disabilities.

Sincerely,

Madeleine Harvey
Chair
Acton Commission on Disabilities
RTA support letter March 2019

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Muratore, Mathew - Rep. (HOU) <Mathew.Muratore@mahouse.gov>
Thursday, March 28, 2019 9:29 AM
McCarthy, Elizabeth (DOT)
FGay@GAtra.org; DeBenedictis, Betty (HOU); jlaferrara@Atra.org
State Rep. Muratore comments on RTA Task Force Report

Dear Elizabeth,

I am writing to you to submit my comments on the RTA Task Force Report. First, I am grateful to the Task Force
for their time and recommendations.

As the State Representative for Plymouth, a rural community spanning 18 miles, the need for public
transportation is critical in my district particularly for the elderly, low‐income, and disabled. It is often the barrier
to work, education, healthcare and socialization and thus, perpetuates isolation, poor health and low‐income.

GATRA is Plymouth’s RTA. It does a great job, but isn’t financially supported enough to provide service to all
areas of Plymouth, particularly in the Southern portion. I support the development of Pilot programs mentioned
in the report, especially in areas that are underserved. RTAs have been underfunded over the last several years
in state contract assistance and the proposed funding amount in the report will aid in bringing stability to RTA
finances, but we will need a plan for subsequent years and a working group to explore ways to better
collaborate, improve service, and save money as proposed in the report.

RTAs play a major role in their communities’ regional economies and these RTAs factor in making the economies
grow. They are truly unique and represent unique areas of the Commonwealth from gateway cities to rural
areas and a cookie cutter approach will not work for all RTAs. The RTA Task Force report recognizes this
important factor and makes provisions accordingly. I agree that RTAs need to have available financial resources
in order for stability and predictability in funding to address economic growth within their respective regions.

Lastly, I also agree with the Task Force’s recommendation for the legislature to include a CPI factor for the RTA
which will bring better predictability into RTA financing and provide for a more stable state funding. I believe
that the report is a step forward towards improving transit service and addressing the needs of each community.
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Thank you for your time.

Sincerely,
Mathew Muratore
State Representative
1st Plymouth District
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Noah Berger <nberger@capecodrta.org>
Thursday, March 28, 2019 10:15 AM
McCarthy, Elizabeth (DOT)
FW: CCRTA - Hyannis Meeting March 21
CCRTA.docx

Good morning Ellie—We received the attached letter last week from a rider who was not able to attend the Task Force
Public Meeting. I find that his line describing how he uses our service “for doctor appointments, shopping, going to
Walgreens to pick‐up prescriptions, to get a haircut, and occasionally to go to the beach” beautifully characterizes how
RTAs are so important to people living their lives in the everyday. Can you please include in the public comment docket?
Thanks!
Noah
Noah S. Berger
Deputy Administrator for Policy, Planning & Innovation
Cape Cod Regional Transit Authority
215 Iyannough Road/Route 28
P.O. Box 1988
Hyannis, MA 02601
Phone: 508‐815‐5335

From: Kristen Boyd
Sent: Thursday, March 21, 2019 9:24 AM
To: Noah Berger
Subject: FW: CCRTA - Hyannis Meeting March 21

From: William Rose [mailto:wprose2010@gmail.com]
Sent: Wednesday, March 20, 2019 11:54 PM
To: Kristen Boyd
Subject: CCRTA - Hyannis Meeting March 21

Ms. Boyd,
My name is Bill Rose and I received a call the other day asking me if I wanted to attend a 3:00 PM meeting in
Hyannis tomorrow and I said I would be happy to. Today I got a call and I am going to be off Cape tomorrow.. I
called and I got your name and email address so that I could at least provide a letter that could to read or at least
given to the committee members. It reflects my feelings on the service that I receive on a consistent. basis. I am
sorry I couldn't be there.
Bill Rose
1

3/20/19
To Committee Members:
From: Bill Rose – So. Yarmouth, MA 02664
Subject: CCRTA
Dear Committee Members,
My name is Bill Rose and I live in So. Yarmouth, MA. and I don’t drive. I heard there was
going to be an open meeting on March 21st.and anyone who would like to attend and provide
input or feedback on their experiences with the CCRTA were welcome to attend. I fully
intended to be there but now I will be off Cape. I hope this letter will suffice.
I use the DART services the most for doctor appointments, shopping, going to Walgreens to
pick-up prescriptions, to get a haircut, and occasionally to go to the beach. I can summarize
my experience by saying they are friendly, accommodating, and through. Everyone I deal with
is knowledgeable, pleasant and helpful. I call and schedule my rides and later that day I get
an automated call confirming the date of my ride, my destination, and approximate pickup
and return times. The day of my ride I receive a call when my ride is about 10 minutes out.
When I have been shopping and have several grocery bags the drivers will help me carry them
to the door.
I am retired. In my professional life I ran customer service departments and call centers in a
variety of industries. I know what excellent customer is and what it is not. My objective
opinion, based on the service I experience, is that it is excellent. I am leaving my contact
information below should you want to contact me.
Sincerely,
Bill Rose
(508) 364-1883
wprose2010@gmail.com

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:

Theresa Nicholson <TNicholson@chd.org>
Thursday, March 28, 2019 11:50 AM
McCarthy, Elizabeth (DOT)
Pamela Schwartz

Good Morning Elizabeth
Affordable and accessible public transportation is essential to ending homeless. Many of
our families use public transportation to go to work and to attend medical appointments
for themselves and their children. I support the many valuable recommendations made in
the Regional Transit Authority Task Force Report
Theresa Nicholson
Director Housing and Shelter
CHD
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Clete Kus <Ckus@berkshireplanning.org>
Thursday, March 28, 2019 12:56 PM
McCarthy, Elizabeth (DOT)
RTA Task Force comment letter
BRPC RRTA task force comment letter 03.28.19.pdf

Ellie,
Attached you will find our comment letter on the Transit Task Force’s draft report. Thanks for your assistance with this
effort.
Clete Kus
Transportation Planning Manager
Berkshire Regional Planning Commission
(413) 442‐1521 X 20
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BERKSHIRE REGIONAL PLANNING COMMISSION
1 FENN STREET, SUITE 201, PITTSFIELD, MASSACHUSETTS 01201
TELEPHONE (413) 442-1521 · FAX (413) 442-1523
Massachusetts Relay Service: TTY: 771 or 1-800-439-2370
www.berkshireplanning.org
KYLE HANLON, Chair
SHEILA IRVIN, Vice-Chair
MARIE RAFTERY, Clerk
JOHN DUVAL, Treasurer

THOMAS MATUSZKO, A.I.C.P.
Executive Director

March 27, 2019
Ellie McCarthy
MassDOT – Rail & Transit Division
10 Park Plaza, Suite 4160
Boston, MA 02116
RE: RTA Task Force Report Comments
Dear Ms. McCarthy:
I would like to acknowledge the efforts of the Regional Transit Authority Task Force which were
undertaken to identify recommendations to better regional transit authorities across the
Commonwealth. The recommendations contained in the final report, when implemented, should result
in achieving the intended goals. As the regional planning agency for the Berkshires, I wanted to voice
support for the report and provide additional insight.
In Berkshire County, 9% of households are non-vehicle households. These households have a high
reliance on public transit as it is their only means of transportation. The rural nature of Berkshire
County typically results in longer trips. Without adequate operational funding, our residents are directly
impacted in terms of their basic transportation needs. As such, the recommendation for increased
funding is fully supported along with the automatic inflator which will provide for predictability in
funding revenue for transit agencies.
The inclusion of performance metrics and targets will be beneficial for monitoring RTA’s performance.
These metrics will not only serve to monitor performance, they can serve to identify areas where
changes may be necessary which in turn, can lead to further improvements. The report’s
recommendation should also require that RTA’s share and present their performance reports as well as
other analyses to their MPO’s as a means information sharing and promoting inclusion.
The report’s recommendation of providing tools to communities for the purpose of providing additional
funds for RTA’s is appreciated. Legislation that would allow for ballot initiatives to create additional

revenue for transportation needs continues to be introduced and promoted by Berkshire County
legislators. It is our hope that the report’s recommendation related to this finally results in affirmative
action by the legislature.
Undoubtedly, the recommendations contained in the Transit Task Force’s report should result in
positive improvements to transit operations and provide the needed revenue increases. Improved
transit service will also assist with ensuring access to jobs and climate change efforts across the
Commonwealth.

Sincerely,

Thomas Matuszko
Executive Director

cc: BRTA Advisory Board

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Roberta Armenti <robby.armenti@gmail.com>
Thursday, March 28, 2019 1:15 PM
McCarthy, Elizabeth (DOT); Laura.Britton@ma.house.gov
From Roberta Armenti

Thank you so much for your Task Force Report. My concerns intersect three aspects. I am a somewhat disabled
senior living in Westhampton (I can drive short distances and under 40 mph.) My daughter is disabled and
cannot drive at all and uses the van from Northampton to get to work in Northampton and school in
Longmeadow where she is working on her doctorate degree.
First, we in Westhampton find there is no overlap of services between Northampton and the Hilltowns. We
must find friends or use taxis or Lyft. When my daughter wants to independently visit, we must pick her up.
The van will not bring her to the next town over, nor will they leave her a mile from our house in Northampton
at no address where we can pick her up.
Second, she has a VERY difficult time scheduling rides. She finds that some of the dispatchers can be
impatient, or condescending, or rude. Also, she works in South Hadley and the timing of the schedules during
the year changes, which makes for difficulties. And, sorry, one more thing. She gets out of work at 2:45 PM and
often does not get home until 5 PM to Northampton. I believe this is unacceptable!
We are attending an ADA meeting this Wednesday, but I would like you to know some of the problems that
occur.
Thank you,
Roberta Armenti
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Lauren Voyer <lvoyer@wayfindersma.org>
Thursday, March 28, 2019 1:37 PM
McCarthy, Elizabeth (DOT)
Comments: Regional Transit Report

Transportation is critical to the success of the homeless families we work with to be connected to work, child
care and health and mental health services.
I think that the report excellent and I would like to highlight the following:







First, the most important and critical recommendation made is to fund RTAs at a base funding level
of $90.5 million with a yearly inflator adjustor.
Adequate and reliable funding supports all the other important recommendations in the report.
In addition:
Recommendation #5: governance should remain local
Recommendation #10: innovations are needed to address complex issues such as serving rural areas of
the Commonwealth
Recommendation #23: the RTAs could play a key role in significantly reducing greenhouse gas
emissions in the transportation sector in support of the Commonwealth’s goal of a 40% cut in emissions
by target year 2040

The most positive thing about the report is that it recognizes that most public transit riders are transit dependent
for their mobility and those people whose self-sufficiency will be decreased by forced transit service cuts and
unaffordable fares.
This population includes the families we serve who are doing their very best to improve their quality of life and
who would lose progress made should their access to transportation be diminished.
Thank you for taking the time to read my comments.
Best regardsLauren Voyer

Connect with us
Subscribe to our newsletter
Please consider the environment before printing this email
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Gay, Francis <fgay@Gatra.org>
Thursday, March 28, 2019 2:08 PM
McCarthy, Elizabeth (DOT)
Orsino, Jeannette (MARTA)
GATRA Comments - Draft Report of the Task Force on Regional Transit Authority
Performance and Funding - PUBLIC REVIEW DRAFT – 3/13/19

Importance:

High

Comments of the Greater Attleboro Taunton Regional Transit Authority (GATRA) to the Draft Report of the
Task Force on Regional Transit Authority Performance and Funding dated 3/13/2019
As the RTA Alternate on the RTA Task Force, I had the opportunity to closely watch the development of what
now has become a good working document for the RTA program to flourish over the next several years. I do
want to express my concern that as always “the devil is in the details” and there are many items or
recommendations which require future follow up between the RTAs and MassDOT. It is important for a good
working relationship to continue between MassDOT and the RTAs to ensure the details are worked out and do
not add more process to the RTAs. This way the RTAs can focus on providing a quality transit product to its
member communities. The RTA staffs are limited in the number of personnel and their key mission is to
provide quality public transit service options for their residents. GATRA would like to provide comment on the
following in the Draft RTA Task Force Report.
Environmental Sustainability:
GATRA is embarking on new technology for future vehicle acquisitions. GATRA is finalizing a technical
study on alternative fuel vehicles and believes alternative fuels must be implemented throughout RTA
operations. This would assist the RTAs in reducing its carbon footprint and provide for a cleaner operation
environmentally going forward. The RTAs want to ensure that within the MassDOT capital program there will
be additional funds made available for the RTAs to embrace alternative fuel vehicle acquisitions as well as the
ongoing maintenance costs and other infrastructure changes which need to take place to maintain and operate
alternative fuel vehicles at RTA facilities.
Recommendations 9 & 10:
GATRA is in agreement that RTAs need to look at other options of providing public transit services depending
on the makeup of communities and where travel demands exist. The RTAs should be supported through
MassDOT in developing pilot programs to test different transportation options to look at a better mode of
operating within certain communities.
Recommendation 17:
Over the years, GATRA has been working through the MEPA process. We still maintain there needs to be
more teeth into the final findings from the MEPA process. These findings should be supported by MassDOT
with trickle down requirements being placed even on the local communities. In this way, the RTAs can have
better representation at the development stage of major projects, especially commercial developments which
require both employees and customers to service those developments once operational.
1

Investment and Performance:
GATRA strongly believes in the need for a base funding amount of 90.5 million dollars as well as the inflation
factor being incorporated in the funding of the RTA line item. This would provide for better stability and more
predictability in yearly RTA operational cost. In this manner, the RTAs can better plan to provide a reasonable
operating level of services throughout its member communities.
GATRA agrees there is a need for more collaborative effort with MassDOT, the Executive Office of Health and
Human Services and its Human Service Transportation Office and the RTAs. A working group which can
assist in looking at better coordination of human service transportation can benefit both programs. There are
many areas which the RTAs can play a role in helping facilitate human service transportation and these should
be strongly encouraged as we move forward. One item which should be taken into consideration is statewide
travel training which benefits in large measure customers from the Human Service Transportation Office to
better acclimate them to using public transit services throughout the Commonwealth.
Finally, GATRA still maintains a statewide transit policy should be pursued by both the RTAs and
MassDOT. This would provide a blueprint in how the RTAs, MassDOT, and in addition, the MBTA, can move
forward in providing a seamless transit system throughout the Commonwealth. This would also incorporate the
findings from the recently published Report by the Commission on the Future of Transportation in the
Commonwealth (Choices for Stewardship: Recommendations to Meet the Transportation Future, Volumns
1&2). GATRA believes all entities can work together to develop a good foundation of what public transit
should be in the Commonwealth as we move ahead to the future.
Francis J. Gay, Administrator
Greater Attleboro Taunton Regional
Transit Authority
10 Oak Street, 2nd Floor
Taunton, MA 02780
(508) 823-8828 ext. 220
fgay@gatra.org
www.gatra.org
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Carrie Morrison Penland <mpenland@umass.edu>
Thursday, March 28, 2019 3:44 PM
McCarthy, Elizabeth (DOT)
RTA Task Force comments

Dear Elizabeth,
Thank you for participating on the RTA Task Force and for accepting comments about transportation needs. I really
appreciate the work you are doing to develop a plan that best meets transportation service needs.
As an employee of UMass and a long‐time passenger on PVTA, I have relied heavily on PVTA for my work commute, for
transportation to doctor appointments, and for grocery shopping and other errands for over a decade. I live in South
Deerfield and do not own a car, so it has been a struggle to continue my commute and other appointments and errands
since the service cuts earlier this fiscal year.
I am writing in the hope that you will consider reinstating the 46 to its prior service level. The current reduced schedule
is an untenable situation for me; in fact, many of the 46 passengers have already discontinued using PVTA because the
current schedule makes it very difficult to take advantage of the service. The schedule for reduced service weekdays is
an even less useful, with the 7:25 am departure and the 6:05 pm arrival back at the Park & Ride, resulting in a 12 hour
day for me with the 40 minute walk on each end of the trip.
It seems very unfair that the employees who live in the more rural areas because of the prohibitive costs of housing
closer to campus and town, are the people who were most adversely impacted by the service cuts. I also do not
understand the logic behind reducing service on a 9 mile route to the point that it is somewhat useless and not taken
advantage of, while leaving campus shuttles and other short routes that run with such frequency intact. Logistically, it
seems like the commuters on the 9 mile route have no other realistic option (such as walking or biking) and should
receive consideration in light of the fact that there are no alternatives.
It is also unfortunate that the new 31/46 combined bus does not stop at the Amherst Survival Center, which negatively
impacts some of the people who are most in need of help. The lack of service to South Deerfield will also be problematic
for tenants of the new senior housing on Sugarloaf Street in South Deerfield, as they would likely rely heavily on public
transportation as well.
There is definitely a demand for the route, but passengers cannot take advantage of it with the schedule as it stands.
Perhaps another option, if it is too costly to reinstate the 46 express to its prior level, would be to have more of the 31
buses extend into South Deerfield, so there are more options that would enable passengers to actually utilize the service
we rely on.
I really hope you will consider helping those of us who commute from the more remote areas of Greenfield, South
Deerfield and Whately. Please let me know if you need any additional information, or if there is anything I can do to
help.
Thank you again for your efforts to try to maintain and maximize such an essential service used by so many people in the
community.
Sincerely,
Carrie Morrison Penland
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Cohen, Elena (SEN) <Elena.Cohen@masenate.gov>
Thursday, March 28, 2019 6:01 PM
McCarthy, Elizabeth (DOT)
Response to RTA Task Force Exec Summary

Hi Ellie,
It was nice to meet you briefly last Friday at UMass. I wanted to pass on the email below from Leverett Selectboard
Member, Peter d'Errico.
Best,
Elena

Elena Cohen
District Director
Office of Senator Jo Comerford
Hampshire, Franklin, Worcester District
413.367.4656
elena.cohen@masenate.gov
www.SenatorJoComerford.org
---

Following are some quick responses to the Exec. Summary. I see that the full report
acknowledges problems I touch on below. The biggest dilemma is that where it addresses
local funding, it assumes there is a tax base or other funding mechanism to support this!
Without additional funding from outside the local communities, the recommendations
become pie in the sky.
Footnotes showing disparity between the Task Force and the Governor's Office
demonstrate the problem:
This represents the consensus view of the RTA Task Force. It differs from the
position of the Baker-Polito Administration as stated in the Administration’s
FY2020 Budget Proposal.
https://www.mass.gov/files/documents/2019/03/15/RTA-Task-ForceDraftPublic-Review-Rpt.pdf
1) If only this were true:

1

...RTAs, they provide a lifeline. They are their connections to work, school, healthcare, grocery stores, social
activities, substance use treatment, and family support networks. They help people get where they need to
go.

2) This is true:
...most RTAs are facing continued budget challenges.

3) How are they to do this without funding??
...RTAs need to continue to prove their relevance

4) we don't need "tools"; we need funding! This is a proposal to squeeze blood from a
turnip:
Provide communities with the tools they need to increase local contributions to
RTA funding, including through regional ballot initiatives.
5) This makes sense; towns at county borders are in a bind, with need to join multiple
RTA's:
In communities that sit on the border of two RTAs, RTAs should work together
to increase access to cross RTA services...

6) This is a chicken and egg problem; how to identify needs where there is no service to
evaluate?
RTAs should identify routes in their service areas where there is a demonstrated
community need

7) This makes sense, but, again, requires funding:
2

RTAs should develop pilot programs that include innovative transit delivery
models.
Peter d'Errico
Chair, Leverett Select Board
derrico@leverettnet.net

3

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Barter, Radka (HOU) <Radka.Barter@mahouse.gov>
Friday, March 29, 2019 11:44 AM
McCarthy, Elizabeth (DOT)
O'Connell letter RE Task Force Draft Report
O'Connell letter RE RTA Task Force Draft Report (1).doc

Good morning Mrs. McCarthy,
I hope all is well. Please find attache letter from Representative O'Connell regarding RTA Task Force Draft Report.
Thank you,
Radka

Radka Barter
Legislative aide
Office of Representative Shaunna O'Connell
3rd Bristol District~Taunton/Easton
State House, Room 237
Boston, MA 02133-1054
617-722-2305
Radka.Barter@mahouse.gov
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The Commonwealth of Massachusetts
HOUSE OF REPRESENTATIVES
STATE HOUSE, BOSTON, MA 02133-1020

SHAUNNA L. O’CONNELL
STATE REPRESENTATIVE
3RD Bristol District

Committees:
Mental Health and Substance Use
Personnel & Administration
Post Audit and Oversight
Global Warming
_______________
STATE HOUSE, ROOM 237
TEL. (617) 722-2305
FAX (617) 722-2847
shaunna.o’connell@mahouse.gov

March 28, 2019

Task Force on RTA Performance and Funding (MassDOT)
Elizabeth McCarthy, RTA Task Force Staff Coordinator
10 Park Plaza, Suite 4160,
Boston, MA 02116
Dear Mrs. McCarthy,
Thank you for the opportunity to offer comments on the RTA Task Force Draft Report. RTAs play
a vital role in communities across the state, providing reliable, affordable transportation that allows
people to work, go to school, access health care, shop, dine, and enjoy recreational activities.
As the draft report points out, it is important to recognize the diverse needs of RTA communities and
allow RTAs to develop Regional Transit Plans (RTP) that address their specific needs. This is
particularly important in bringing economic growth, job opportunities and housing to gateway cities.
Performance oversight will play a key role in encouraging efficiency and targeted service expansion.
Most importantly, adequate and consistent funding is crucial to ensure RTAs are able to meet their
RTP goals and continue to provide reliable, clean, robust service to the communities they serve.
Sincerely,

Shaunna O’Connell
State Representative

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Alan Dallmann <aland@foodbankwma.org>
Friday, March 29, 2019 1:02 PM
McCarthy, Elizabeth (DOT)
Public Comment on RTA funding

On behalf of the Coalition To End Hunger (www.coalitiontoendhunger.org) in Western Massachusetts, I’d like to submit
the following in terms of public comment for Vision of MA RTA’s.
Access to transportation is strongly connected to the state of food insecurity that many MA residents find themselves
in. We support recommendations 7, 8 and 9 in that this could lead to greater opportunity for those who are food
insecure to access the healthy food they want and need through public transportation. In addition, please consider
actions that would make it possible for riders to bring significant amounts of food home with them. Limits on what can
be carried make it challenging for families to get the quantity of food they need in just one trip to the store via the RTA
system.
Thank you,
Alan Dallmann
Hunger Solutions Innovator
The Food Bank of Western Massachusetts
97 North Hatfield Road
PO Box 160
Hatfield, MA 01038
413‐203‐6430
www.foodbankwma.org

Dedicated to feeding our neighbors in need and leading the community to end hunger.
This institution is an equal opportunity provider and employer.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

William Abrashkin <wabrashkin@fcrhra.org>
Friday, March 29, 2019 1:32 PM
McCarthy, Elizabeth (DOT)
Pamela Schwartz; Brennan, Tim (PVPC); Jill Carey
Draft Report Comments

Dear Ms. McCarthy,
Thanks very much for the draft Report of the Task Force on Regional Transit Authority Performance and
Funding. I'm pleased to have the opportunity to submit these brief comments on the draft Report from the
perspective of an agency that provides assisted housing in one of the most rural areas of the Commonwealth:

1. Transportation is a housing issue. The familiar saying in real estate is that the most important factors
are location, location, location. True enough, but whether a given location is advantageous in turn
depends upon transportation. Many of the people and families we serve cannot afford reliable
transportation by car. Communities in Franklin County have the same need for affordable housing as
more densely populated and urban areas, but without reliable and affordable public transportation
low‐income people cannot get from those communities to jobs, families, health care, and other
networks. A case in point is an affordable housing development managed by the Franklin County
Housing and Redevelopment Authority (HRA) in the Town of Ashfield. Despite the shortage of
affordable housing in the region, units in that development remain vacant for extended periods
because low‐income people cannot get from there to their jobs and other networks.
2. Transportation supports fair housing goals. To the extent that there is a lack of reliable and affordable
public transportation, low‐income people and families, who of course are disproportionately members
of minority groups, will remain concentrated in urban areas. With reliable and affordable public
transportation, the populations of rural areas can become more balanced racially and ethnically.
3. Along with sound administration, adequate funding is key. On behalf of the HRA, I would like to
endorse as strongly as possible the recommendation of the Report, which Tim Brennan, Executive
Director of the PVPC ‐‐ one of our most experienced and respected community leaders ‐‐ calls the
Report's "most important and critical recommendation": fund RTAs at a base funding level of $90.5
million with a yearly inflator adjustor. In Tim's words, without adequate and predictable RTA funding
support, all the other worthy recommendations outlined in the excellent draft Report quickly fall
apart. All metrics show that rural areas in the western region of the Commonwealth fall behind in
funding relative to the eastern regions, and this funding can be an important step in leveling that
playing field.

Thank you and the Task Force very much for your consideration of these comments.
Respectfully,
William H. Abrashkin
Executive Director (Interim)

1

Franklin County Regional Housing &
Redevelopment Authority
Rural Development, Inc.
Shelburne Housing Authority
241 Millers Falls Road
Turners Falls, MA 01376
413-863-9781 ext 134

Franklin County Regional Housing and Redevelopment Authority email messages are public records except
when they fall under one of the specific statutory exemptions. This message and the documents attached to it, if
any, are intended only for the use of the addressee and may contain information that is PRIVILEGED and
CONFIDENTIAL. If you are not the intended recipient, you are hereby notified that any dissemination of this
communication is strictly prohibited. If you have received this communication in error, please delete all
electronic copies of this message and its attachments, if any, and destroy any hard copies you may have created
and notify me immediately.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Kevin Mc Caffrey <kmccaffr@mtholyoke.edu>
Friday, March 29, 2019 1:38 PM
McCarthy, Elizabeth (DOT)
RTA draft report comment
l-rtatf32919.docx

Dear Ms. McCarthy: please find attached my letter commenting on the Draft report on RTA
Performance and Funding. Thanks!
Yours,
Kevin
-Kevin McCaffrey
Director of Government and Community Relations and Special Projects
Office of Advancement
Mount Holyoke College
413-538-2987
413-364-7219
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March 29, 2019
Astrid Glynn, Chair
Task Force on RTA Performance and Funding
10 Park Plaza, Suite 4160
Boston, MA 02116
Dear Chairwoman Glynn:
Thank you for holding a hearing at UMass Amherst this past Friday. The perspective of the western
Massachusetts community is essential to the Task Force in its important work. I would like to express
Mount Holyoke’s general support for your draft report, to reiterate some of the points I made at the
hearing, and to second the statement made by Kevin Kennedy on behalf of the Five College Consortium.
A highly functioning public transport system is essential to the Five Colleges and to residents,
businesses, and non-profits throughout the Pioneer Valley. While the PVTA, under Sandra Sheehan, has
done a commendable job of working effectively with users of the system, all have been affected by
service cuts in recent years and by an unclear budgetary situation which has resulted in confusion about
what resources will be available.
For this reason, we are highly supportive of your recommendations to establish adequate funding and a
reliable funding formula for annual increases for the RTAs and to provide local governments with the
power to raise funds for specific services through local ballot initiatives.
Kevin Kennedy noted both the heavy use of the PVTA by Five College students and staff and the
tremendous impact that our educational institutions have on the local and Massachusetts economy. At
the same time, effective public transport is essential to the very functioning of this educational
collaborative, in which the ability to take classes at other institutions is key to our educational
effectiveness. As an example, Mount Holyoke students take 500 classes a semester off-campus. Also of
note, two-thirds of our 2,100 students do not have cars.
I also much appreciated the Task Force pointing to the Five College Consortium/PVTA partnership. As
Kevin noted, the Consortium has expanded its financial commitment to the system in recognition of its
importance. Again, I’d like to thank you and the members of the Task Force. We all hope for a greener
future in which the Commonwealth enjoys first-in-nation status in public transportation. Mount
Holyoke, other schools in the Consortium, and colleges and universities throughout the state should be
tapped to play a lead role in working towards a cleaner and more effective vision for public
transportation.
Sincerely yours,

Kevin McCaffrey
Director, Government and Community Relations

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Ben Heckscher <benheckscher@gmail.com>
Friday, March 29, 2019 2:00 PM
McCarthy, Elizabeth (DOT)
RTA Task Force Draft Report | Written comments

RE:
Draft Report of the Task Force on Regional Transit Authority Performance and Funding
Dear Ms. McCarthy,
With this email I wish to submit the following written comments regarding the above referenced report.
As background,
I live in Hatfield, Mass. with my wife. By choice we own only one car. Its not always easy for two adults to live
with one car, but we make it work. I use either the PVTA or FRTA bus system on average 2-3 times per week
to travel within Northampton, north and south between Springfield and Greenfield, or east to Amherst.
I have read the report and I attended the public meeting that was held at UMass Amherst on March 22, 2019. I
did not provide oral comments at this meeting.
I am the co-founder of the local rail advocacy group Trains In The Valley. Our group advocates for improves
passenger rail service in the Pioneer Valley region of western Massachusetts. We fully recognize how critically
important the FRTA and PVTA networks are to our region.
Thank you producing this exceptionally detailed and comprehensive report.
Regards,
Ben Heckscher
Hatfield, MA 01038
::
The report should recommend that supplemental funding be provided so that every RTA network can
provide weekend and evening service if there is sufficient ridership demand for such service
If there is ridership demand for weekend and evening service then service should be provided. By not providing
this service, on the FTRA network in particular, we are limiting the mobility of people who live in rural areas of
the state, which is not something we should be doing.
The report should recommend that MassDOT, the MBTA and the RTA's create a state-wide pass that
would allow students from participating schools to ride all forms of public transportation in the
Commonwealth for free.
1

Such a program could be modeled after the popular U-Pass CT program that allows students from participating
schools in Connecticut to ride participating bus and train networks in the state for free.
The report should recommend that the MassDOT Discretionary Funding Program for Regional Transit
Authorities become a permanent program and a larger amount of money be should be made available for
future awards.
Under Section 74 of the Fiscal Year 2019 Massachusetts Budget, MassDOT has available up to $4 million to
award to RTAs that (1) provide best
practice services and/or (2) seek to initiate, maintain or expand service to a priority population. The task force
should recommend that this program become permanent and that the dollar amount available for funding be
increased from $4M to $8M. The increased amount should be used to encourage new routes, on a pilot basis, in
particular inter-RTA routes.
The report should recommend that the final Report of the Task Force on Regional Transit Authority
Performance and Funding become a living document on-line
Each of the recommendations from the report should be posted on-line and future progress relative to each
recommendation should be measured and tracked. This would allow MassDOT, the RTAs, other stakeholders,
and the public to easily follow the progress, or lack of progress, relative to each of the recommendations in the
final report.
The report should recommend that the Regional Transit Authority Council (as defined under M.G.L.
ch.161B § 27) be reimagined and used as a platform to further the recommendations outlined in the RTA
Task Force Report
M.G.L. ch.161B § 27 outlines the functions and membership of the Regional Transit Authority Council. The
council should reimagine itself so that it becomes much more focused, effective and transparent. In particular,
the organization should establish its own presence on the internet so that MassDOT, other RTAs, stakeholders,
and members of the public can follow and participate in the work of the council. The council should post on its
website, at a minimum, meeting agendas, meeting minutes, and reports/presentations that are provided to the
council.
The report should recommend that the RTAs re-double their efforts to improve and expand interregional connections between their networks and to important regional destinations
Each RTA should re-look at its network to see what better connections can be made with other RTA networks,
including RTA in neighboring states. In particular, in our region many people wish that there was an
easier/cheaper way to get from the Olver Transit Center in Greenfield to UMass Amherst, and from UMass
Amherst to the PVTA's hub at Springfield Union Station. Also in my region we are lacking any public transit
connection to Bradley International Airport, so at the moment its basically impossible to get to this airport from
western Mass unless you drive.
end.
2
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Tina Cote <tina@frta.org>
Friday, March 29, 2019 2:18 PM
McCarthy, Elizabeth (DOT)
Michael Perreault
FRTA Comments
20190329140526453.pdf

Hi Elle,
Here are our comments on the draft report.
Enjoy your weekend,
Tina

Tina M. Cote
Administrator
Franklin Regional Transit Authority
The John W. Olver Transit Center
12 Olive Street, Suite 1
Greenfield, MA 01301
413.774.2262 Ext 104
413.772.2202 fax
tina@frta.org
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Moran, Michael (Wing) <Michael.Moran@baystatehealth.org>
Friday, March 29, 2019 2:26 PM
McCarthy, Elizabeth (DOT)
Wiktor, Susan
RTA Taskforce comments

Elizabeth,
The draft Legislative Report does not articulate a strategy or offer any comprehensive recommendations for
transportation in rural areas of the Commonwealth.
I ask that the report that is submitted to the Legislature include the recommendation from the Governor’s Commission
on the Future of Transportation’s (#16): “provide better mobility options in rural communities through reimagined
public transportation, community transportation services and public/private partnerships”, along with these action
steps:
1. In FY2020, MassDOT and relevant RTAs develop a 2020‐2040 strategy for public transportation in rural areas of
the state, to include employment and education transportation, medical and other appointments, and (with
EOEA and MCOA) transit services for the growing senior population to promote independent living.
2. In FY2020, MassDOT will convene and facilitate discussions in rural areas of the Commonwealth with rural
transportation advocates, local RTA(s), regional planning commissions, RCCs, TNCs and HST providers about
accessing and sharing HST resources by multiple transportation providers.
3. In FY2020, MassDOT to spearhead coordination of transportation resources by RCCs, municipalities, COAs and
other relevant entities to identify and eliminate barriers to sharing resources.
4. In FY2020 and thereafter, baseline funding of the RTAs shall include rural transit service initiatives and ongoing
funding by design, as part of RTA core operations, with identified minimum service levels developed by the RTAs
and RCCs.
Baystate Wing Hospital Corporation has donated $120,000 over the last 3 years to support the Quaboag Connector (a
local van service operating in the Quaboag Hills region). The Quaboag Connector is overseen by the Quaboag Valley
Community Development Corporation (QVCDC) and the Town of Ware. It provides approximately 900 rides per month
on a very modest budget, demonstrating both the need and viability of a rural transportation system to meet the basic
needs of our community members. Rural needs are staggering. Rural places have all the challenges that cities have, and
the isolation. Lack of resources and a lack of transportation compounds every problem.
Please feel free to contact me if you have any questions.

Thank you,
Michael F. Moran
President & Chief Administrative Officer
Baystate Health Eastern Region
40 Wright Street
Palmer, MA 01069
Telephone: 413-370-5210
Michael.moran@baystatehealth.org
www.baystatehealth.org
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Please view our annual report at http://www.bhannualreport.org
CONFIDENTIALITY NOTICE: This e-mail communication and any attachments may contain confidential and
privileged information for the use of the designated recipients named above. If you are not the intended
recipient, you are hereby notified that you have received this communication in error and that any review,
disclosure, dissemination, distribution or copying of it or its contents is prohibited. If you have received this
communication in error, please reply to the sender immediately or by telephone at 413-794-0000 and destroy all
copies of this communication and any attachments. For further information regarding Baystate Health's privacy
policy, please visit our Internet site at https://www.baystatehealth.org.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Intern <intern@495partnership.org>
Friday, March 29, 2019 2:59 PM
McCarthy, Elizabeth (DOT)
Paul Matthews
Comment on RTA Task Force Report
RTA Task Force Draft Report Letter.pdf

Hello Ms. McCarthy,
The 495/MetroWest Partnership is pleased to submit the attached letter to comment on A Vision for the Future of
Massachusetts’ Regional Transit Authorities, the draft report of the Task Force on Regional Transit Authority
Performance and Funding. Thank you for your hard work in this collaborative effort. We appreciate the opportunity to
comment.
Thank you,

Liam Monahan
Economic Development & Public Policy Co-op
495/MetroWest Partnership
200 Friberg Parkway, Suite 1003
Westborough, MA 01581
Office main phone: 774-760-0495
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March 27, 2019
Elizabeth McCarthy
MassDOT Rail & Transit Division
10 Park Plaza, Suite 4160
Boston, MA 02116
RE: A Vision for the Future of Massachusetts’ Regional Transit Authorities Draft Report
Dear Ms. McCarthy:
Thank you for the opportunity to provide comment on A Vision for the Future of Massachusetts’ Regional Transit
Authorities, the draft report of the Task Force on Regional Transit Authority Funding and Performance. Having
reviewed the report and offered oral testimony at the public meeting in Worcester, the 495/MetroWest
Partnership supports the report and its proposal for $90.5 million in state base funding.
The 495/MetroWest Partnership is a non-profit advocacy organization that seeks to address our regional needs
through public-private collaboration by working to enhance economic vitality, improve quality of life and sustain
natural resources. The Partnership focuses on helping alleviate regional constraints and limitations, and conducts
numerous initiatives on transportation, workforce housing, brownfields, and water resources.
Hearing from our region is vital, because the thirty-five communities in 495/MetroWest have over half a million
residents and an employment base of over $24 billion per year. With this employment base, 495/MetroWest is a
net importer of labor, with almost 200,000 commuters into the region, and 180,000 residents commuting to work
outside the region, so our transportation network is of paramount concern. Our region is served by five regional
transit authorities: GATRA, LRTA, MART, MWRTA, and WRTA. Connectivity is very important to our region, as we
have commuters travelling not only to Boston but also to Framingham, Worcester, and suburbs in between. In
rank order, the top work commute destinations are Boston, Framingham, and Worcester and the top work
commute origins are Worcester, Framingham, and Boston. Because of the multiplicity of RTAs and the multinodal nature of transportation in our region, it is important to consider collaboration between RTAs. We
appreciate that Recommendation #11 in the report addresses cross RTA services, and to that end, would suggest
some further guidance on state law Chapter 432 of the Acts of 2016, An Act Relative to Membership in Regional
Transit Authorities, which allows cities and towns to be members of multiple RTAs. We request that the Task
Force further explore how this is currently being applied and utilized, since we support the goal of strengthening
regional transportation networks.
The 495/MetroWest region has seen the benefit of RTA ingenuity and state funding, such as the WRTA’s innovative
Westborough shuttle connecting commuter rail with employers. The MWRTA has successful model services that
other RTAs in the state can learn from such as their employer shuttle with Boston Scientific and commuter
shuttles to companies such as MathWorks. The MWRTA also recently announced the launch of a pilot phone
application that “will allow riders of the MWRTA’s commuter shuttles to give the authority feedback on bus
performance and alert drivers when trains are running late,” that is funded through discretionary funding from
MassDOT, according to The MetroWest Daily News. We appreciate MassDOT’s support of such new efforts, and
further such state funding can spur similar innovation for RTAs across the Commonwealth.
It is reassuring to see that there is an entire section in the report dedicated to environmental sustainability, as
policy leaders and advocates in Massachusetts are increasingly recognizing the connection between
transportation and the environment. Having this report as a guide for the state’s Legislative and Executive

Branches to improve RTAs is a positive step forward to help Massachusetts reach its greenhouse gas emissions
goals. In December 2018, the Baker-Polito Administration joined eight states and D.C. in endorsing a statement
of intent to “design a new regional low-carbon transportation policy proposal that would cap and reduce carbon
emissions from the combustion of transportation fuels, and invest proceeds from the program into low-carbon
and more resilient transportation” in a collaborative effort known as the Transportation Climate Initiative (TCI).1
The strategic plan for RTAs laid out in the RTA Task Force’s report could help inform decisions made by TCI that
would strengthen the environmental sustainability of the Commonwealth’s transportation network. This report’s
consultation of the recent report from the Governor’s Commission on the Future of Transportation demonstrates
excellent collaboration and a desire for action. The Task Force’s report also echoes and expands upon the
recommendations to assist RTAs put forth in the 2018 report of the state’s 495/MetroWest Suburban Edge
Community Commission2.
The Partnership greatly appreciates all the members of the RTA Task Force for coming together to address the
long-standing issues that RTAs in Massachusetts have faced. We thank two of our region’s legislators, Rep. Hannah
Kane and Sen. Harriette Chandler; LRTA Rider Representative Franny Osman from our region; and the MWRTA’s
founding Administrator Ed Carr for serving on the Task Force, and commend MassDOT’s Rail and Transit
Administrator Astrid Glynn for her leadership as Chair. We thank the state for allocating $88 million in funding
in FY 2019, and encourage it to continue to fund RTAs. The report’s balances the need for additional resources
with strong accountability, equitability, and transparent measures, by linking proposed baseline funding and
automatic inflators with performance metrics and data-driven decisions.
Massachusetts is due for a robust coordinated improvement of RTAs, to help improve mobility, quality of life,
and business development in regions outside of Boston. There is evidence of RTAs wanting to expand service and
seek creative solutions to serve their communities. The RTA Task Force’s report, A Vision for the Future of
Massachusetts’ Regional Transit Authorities captures the ambitions of RTAs, areas in which they can improve,
and what they need from the state to be successful.
Thank you for your hard work and commitment to reaching accord on such a thoughtful report advancing
collaborative solutions to our Commonwealth’s complex transit challenges. We appreciate the opportunity to
comment, and we support the report’s recommendations, along with the request for the Task Force to consider
how border communities could be assisted with the implementation of Chapter 432 of the Acts of 2016.
Please feel free to contact the Partnership if you have any questions, and we look forward to working with the
Task Force members, the Baker-Polito Administration, and the Legislature on implementing the report’s
recommendations.
Sincerely,

Paul F. Matthews
Executive Director
774-760-0495 / paul@495partnership.org
1
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https://www.transportationandclimate.org/
More at https://www.mass.gov/orgs/495metrowest-suburban-edge-community-commission

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Barrows, F. Jay - Rep. (HOU) <Fred.Barrows@mahouse.gov>
Friday, March 29, 2019 3:18 PM
McCarthy, Elizabeth (DOT)
fgay@Gatra.org
RTA Comments

Elizabeth,
I am writing to you today to give my comments regarding the Draft Report of Task Force on RTA’s.
GATRA, the RTA that services my district, has played a critical role in growing the regional economy of Bristol County as a
whole. Additionally, the majority of RTA’s have been underfunded (GATRA being no exception) over the course of the
past several years in terms of receiving State Contract Assistance. Lastly, I would agree that a CPI factor is needed in
order to account for the yearly growth and inflation as it relates to RTA’s financial stability
Enjoy your weekend.
‐Jay
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Sonia Paulino <s_paulino1@hotmail.com>
Friday, March 29, 2019 3:21 PM
McCarthy, Elizabeth (DOT)
Comment: RTA task force draft

I think the draft so far is great. I especially like Recommendation 7, 12, and 13.
I want to stress that the WRTA and all RTAs need more routes and more times. It simply does not make any
sense for me to to take the bus from my house on the Millbury / Sutton border to work in downtown
Worcester. Round trip, this would take me 2.5 hours using the WRTA, including 1.5 hours of walking. When I
drive, the round trip is a mere 35‐40 minutes. Taking the bus would also save me a significant amount of
money every year.
More routes would also mean that I would be more inclined to stay in Worcester and go to events around the
city. I used to ride the bus in high school, but it became too inconvenient when I got my license. I was shocked
to find out that you now have to pay full price if you are transferring to another bus.
Regards,
Sonia
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Pamela Schwartz <pschwartz@westernmasshousingfirst.org>
Friday, March 29, 2019 3:34 PM
McCarthy, Elizabeth (DOT)
comments on Draft RTA report
Leadership Council Members March 2019.pdf

Dear Ms. McCarthy:
I am pleased to submit these comments on behalf of hundreds of Network partners in Western Massachusetts,
including in particular our Leadership Council members as indicated on the attached list.
The Western Massachusetts Network to End Homelessness creates collaborative solutions to prevent and end
homelessness through a Housing First approach that prioritizes prevention, rapid re-housing and housing
stabilization.
The Network works across every sub-population - individuals, families, veterans and young adults. And in
every committee meeting, in every discussion, in every prioritization of policy change that is most critical to
help prevent and end homelessness, access to public transportation comes up at the top of the list.
This draft report offers an exciting road map for bringing greater access to public transportation one meaningful
step closer to reality. None of it is possible without greater investment. The recommended funding at
$90.5 million with an adjusted inflator is absolutely critical to making the progress we need.
Thank you for all your work on this effort. It will make such a difference to the overall health of our
communities and above all to those who have no alternative modes of transportation. Preventing and ending
homelessness depends upon the Legislature adopting these recommendations. We will continue to do all we
can to make that happen and look forward to continuing the work together.
Thanks very much,
Pamela
Pamela Schwartz, Director
Western Massachusetts Network to End Homelessness
413-219-5658
http://westernmasshousingfirst.org
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The Western Massachusetts Network to End Homelessness
The Network creates collaborative solutions to prevent and end homelessness through a Housing First
approach that makes homelessness rare, brief and non-recurring.

The Network Leadership Council
Paul Bailey, Executive Director, Springfield Partners For Community Action • Jane Banks, Assistant
Undersecretary, Department Of Housing and Community Development • John Bidwell, Executive Director,
United Way Of Hampshire County • Timothy Brennan, Executive Director, Pioneer Valley Planning
Commission • Kathryn Buckley-Brawner, Director, Catholic Charities, Diocese Of Springfield • Dave
Christopolis, Executive Director, Hilltown Community Development Corporation • Ben Cluff, Veterans’
Services Coordinator, Department of Public Health • Steve Connor, Director, Central Hampshire Veterans
Services • Patricia Crosby, Executive Director, Franklin Hampshire Regional Employment Board • David
Cruise, President, Hampden County Regional Employment Board • Rabbi Justin David, Congregation B’Nai
Israel • Elizabeth Dineen, Executive Director, YWCA Of Western Massachusetts • Linda Dunlavy, Executive
Director, Franklin Regional Council of Governments • • Doreen Fadus, Executive Director, Community
Benefit and Health, Health Care For The Homeless, Mercy Medical Center • Judge Robert Fields, Western
Division Housing Court • David Gadaire, Executive Director, MassHire Holyoke • Peter Gagliardi, Executive
Director, Way Finders • Melanie Gelaznik, Executive Director, BerkshireWorks • Brad Gordon, Executive
Director, Berkshire County Regional Housing Authority • Michael Hagmaier, Executive Vice President,
Soldier On • Sharon Hall-Smith, Program Coordinator, Gandara Center • Dave Havens, Director Of Homeless
Services, Mental Health Association • Kristine Hazzard, Director Of Community Engagement And Evaluation,
Berkshire United Way • Clare Higgins, Executive Director, Community Action • The Honorable Adam Hinds,
State Senator, Berkshire/Franklin/Hampshire Counties • Steven Huntley, Executive Director, Valley
Opportunity Council • Lori Ingraham, Assistant Treasurer, Easthampton Savings Bank • Joan Kagan,
President and CEO, Square One • Nat Karns, Executive Director, Berkshire Regional Planning Commission •
Peg Keller, Senior Planner, City Of Northampton • Jennifer Kinsman, Senior Vice-President Community
Impact, United Way Of Pioneer Valley • Charlie Knight, Former Consumer, Springfield • Jay Levy, Regional
Manager, Eliot CHS -Homeless Services • Gerry McCafferty, Director, City Of Springfield Office Of Housing •
Mayor Bill Martin, City Of Greenfield • Christina Royal, President, Holyoke Community College • Bill Miller,
Vice-President, Clinical and Support Options • Peter Miller, Community Development Director, City Of
Westfield • Andrew Morehouse, Executive Director, The Food Bank Of Western Massachusetts • Michelle
Morris, CRA Mortgage Loan Originator, Berkshire Bank • Mayor Alex Morse, City Of Holyoke • Mayor David
Narkewicz, City Of Northampton • Elton Ogden, President, Berkshire Housing Development Corporation •
Yasmin Otero, Assistant Director, Department Of Transitional Assistance • Frances Pheeny, Executive
Director, Franklin County Regional Housing & Redevelopment Authority • Marcia Roddy, Regional Director,
Department Of Children And Families • Jay Sacchetti, Vice President Shelter/Housing, ServiceNet • Yves
Salomon-Fernandez, President, Greenfield Community College • Mayor Domenic Sarno, City Of Springfield •
Sandy Sayres, Executive Director, United Way Of Franklin County • James Seney, Program Manager, VA
Central Western Mass. Health Care System • James Sherbo, Senior Vice President, PeoplesBank • Nancy Stoll,
Director Of Community Engagement And Evaluation, Berkshire United Way • Theresa Nicholson, Director of
Housing Services, Center For Human Development • The Honorable Aaron Vega, State Representative,
Holyoke • Lynne Wallace , Chief Operating Officer, Way Finders • Pamela Wells, Resident Services Manager,
Springfield Housing Authority • Steve Winn, Vice-President, Behavioral Health Network

Please visit http://westernmasshousingfirst.org to learn more.

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Sherry Morgan <smorgan26@comcast.net>
Friday, March 29, 2019 4:14 PM
McCarthy, Elizabeth (DOT)
Comments on RTA report

I wanted to provide comments on the draft report, A Vision for the Future of Massachusetts’ Regional Transit
Authorities.
I fully support Recommendations 23 and 24. Climate change is an urgent issue facing the Commonwealth and the rest of
the country. Replacing RTA buses with electric buses will improve air quality and reduce carbon emissions. Hopefully
funding will be available from grants or carbon fees to assist RTAs in purchasing electric buses. With decreased
operational costs from converting to electric buses, hopefully RTAs will be able to hold down fare increases for a while
and in some cases expand weekend services.
Sharon Morgan
Deerfield, MA

Sent from my iPhone
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Domb, Mindy - Rep. (HOU) <Mindy.Domb@mahouse.gov>
Friday, March 29, 2019 4:16 PM
McCarthy, Elizabeth (DOT)
Comments on the Report of the Task Force on Regional Transit Authority (RTA)
Performance and Funding
RTA Comments. Domb. 3.29.19.pdf

March 29, 2019
Elizabeth McCarthy, Task Force
The Task Force on Regional Transit Authority (RTA) Performance and Funding
10 Park Plaza
Suite 4160
Boston, MA 02116
Dear Ms. McCarthy and members of the Task Force on Regional Transit Authority (RTA) Performance:
I am writing in response to the report “A Vision for the Future of Massachusetts Regional Transit
Authorities.” First, I would like to thank you again for scheduling a public meeting in western Massachusetts
on this report and the importance of our regional transit authorities. I am grateful to the Task Force for its
commitment to this project and to its dedication to ensuring regional equity. As you could tell from the crowd at
the meeting, interest in public transit is widely shared in our region. I greatly appreciated the opportunity to
speak in Amherst on March 22, 2019 and submit my written comments here.
I respectfully request that the Task Force consider expanding the definition of “performance targets” to include
stops on bus routes at the following categories/locations: food pantries and supermarkets, community health
centers and hospitals, community colleges, libraries, senior centers, local court houses and jails. Moving people
with no other, or limited, transit options to the places where they can get their basic needs met is one way to
increase accessibility and generate ridership. I believe the extent to which RTAs serve these particular locations
is an important indication of meeting the needs of our Commonwealth’s communities.
I am excited by, and applaud, the report’s acknowledgement of the role RTAs can play in reducing fossil fuel
use. To achieve this goal, I strongly believe we need to ensure adequate resources which promote greater
frequency, more public bus routes, and increased reliability. In western Massachusetts, protecting routes that
cross counties is vital; in many areas, night service, weekend service and all-year service are additional critical
elements that contribute to increased access, utilization, and customer satisfaction.
Lastly, when relying on the internet as a marketing outlet, I urge you to account for two factors. One, consider
the areas of the Commonwealth that do not yet have internet service (specifically in Franklin County) and
therefore would not be eligible to receive online information. Two, please consider the languages that are
spoken in the RTA’s respective geographic areas and when using text in any format (print ads, online, etc.),
assess the additional funding which may be needed for RTAs to use translation services.
Thank you for the opportunity to comment on the Task Force’s report. Funding our RTAs to ensure increased
frequency and reliability to locations our residents visit to meet their basic needs is an effective strategy to
increase ridership, access and customer satisfaction.
1

Thank you for your consideration.

Mindy Domb
State Representative, 3rd Hampshire District
State House, Room B1
24 Beacon Street
Boston, MA 02133
Ph: 617-722-2425 x7316
Ph: 413-461-2060
Preferred Pronouns: she, her, hers

2

March 29, 2019
Elizabeth McCarthy, Task Force
The Task Force on Regional Transit Authority (RTA) Performance and Funding
10 Park Plaza
Suite 4160
Boston, MA 02116
Dear Ms. McCarthy and members of the Task Force on Regional Transit Authority (RTA) Performance:
I am writing in response to the report “A Vision for the Future of Massachusetts Regional Transit Authorities.”
First, I would like to thank you again for scheduling a public meeting in western Massachusetts on this report
and the importance of our regional transit authorities. I am grateful to the Task Force for its commitment to this
project and to its dedication to ensuring regional equity. As you could tell from the crowd at the meeting,
interest in public transit is widely shared in our region. I greatly appreciated the opportunity to speak in
Amherst on March 22, 2019 and submit my written comments here.
I respectfully request that the Task Force consider expanding the definition of “performance targets” to include
stops on bus routes at the following categories/locations: food pantries and supermarkets, community health
centers and hospitals, community colleges, libraries, senior centers, local court houses and jails. Moving people
with no other, or limited, transit options to the places where they can get their basic needs met is one way to
increase accessibility and generate ridership. I believe the extent to which RTAs serve these particular locations
is an important indication of meeting the needs of our Commonwealth’s communities.
I am excited by, and applaud, the report’s acknowledgement of the role RTAs can play in reducing fossil fuel
use. To achieve this goal, I strongly believe we need to ensure adequate resources which promote greater
frequency, more public bus routes, and increased reliability. In western Massachusetts, protecting routes that
cross counties is vital; in many areas, night service, weekend service and all-year service are additional critical
elements that contribute to increased access, utilization, and customer satisfaction.
Lastly, when relying on the internet as a marketing outlet, I urge you to account for two factors. One, consider
the areas of the Commonwealth that do not yet have internet service (specifically in Franklin County) and
therefore would not be eligible to receive online information. Two, please consider the languages that are
spoken in the RTA’s respective geographic areas and when using text in any format (print ads, online, etc.),
assess the additional funding which may be needed for RTAs to use translation services.
Thank you for the opportunity to comment on the Task Force’s report. Funding our RTAs to ensure increased
frequency and reliability to locations our residents visit to meet their basic needs is an effective strategy to
increase ridership, access and customer satisfaction.
Thank you for your consideration.

Mindy Domb
State Representative, 3rd Hampshire District
Amherst, Pelham, and precinct 1 in Granby

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Rene Wood <renecwood@aol.com>
Friday, March 29, 2019 4:19 PM
McCarthy, Elizabeth (DOT)
robert.malnati@berkshirerta.com; tmatuszko@berkshireplanning.org
Fwd: Public Comment on Report of Task Force on RTAs

Dear MassDOT:
I wish to add a comment to my earlier comments of March 25th on the Report of the Task Force on Regional Transit
Authority Performance and Funding:


Looking ahead to the development of electric buses, cutaways and other public transportation vehicles, I hope
MassDOT is, or will be, working with the RTAs and bus manufactures to support the development of vehicles that
will meet the requirements of the RTAs, as well as provide an acceptable level of standardized infrastructure,
charging stations and maintenance, without requiring large RTA capital investments to house, charge, and
maintain such vehicles. MassDOT, working with the RTAs, should provide the funding for such work, enabling
these future clean public transportation options to meet and support the state's and governor's emission reduction
objectives.

Thank you for receiving my addition comment.
Sincerely,
Rene Wood, private citizen
Town of Sheffield Selectman
Member, Berkshire Regional Transit Authority Board
Member, Berkshire Regional Planning Commission Executive Committee
Member, Patient and Family Advisory Council, Fairview Hospital

-----Original Message----From: Rene Wood <renecwood@aol.com>
To: elizabeth.mccarthy <elizabeth.mccarthy@dot.state.ma.us>
Cc: robert.malnati <robert.malnati@berkshirerta.com>; tmatuszko <tmatuszko@berkshireplanning.org>
Sent: Mon, Mar 25, 2019 9:44 am
Subject: Public Comment on Report of Task Force on RTAs
Dear MassDOT:
I would like to make the following public comments on the Report of the Task Force on Regional Transit Authority
Performance and Funding:








Thank you to all who led and participated in this effort
I appreciate the efforts to move decision making as well as accountability to the RTAs and the communities they
serve
The financial support and flexibility with service decisions will yield significant benefits
The Task Force appears to have recognized the individual character of each RTA, in part due to the needs of the
people served by, and the regional differences of, each RTA
The Task Force's Report would be significantly augmented by inclusion of several of Governor Baker's comments
from the Governor's Commission on the Future of Transportation, particularly comments on rural communities
Funding should be set as the Report recommends, $90.5M, with an automatic escalator; the escalator should be
evaluated on a regular basis to see if in fact it is reflective of changing RTA expenses
1




Any major, system-wide changes, such as the new fare collection system and public information, such as
signage, should be consistent throughout so all public transportation systems operate as one system - similar to
how Easy Pass is no longer separate state by state implementations
The cost of moving from the current Charlie Card system to the new fare collection system should not be bourne
by the RTAs; it should be paid for by MassDOT; this should be the standard payment practice for all major
system-wide required changes

Thank you for receiving by comments.
Sincerely,
Rene Wood, private citizen
Town of Sheffield Selectman
Member, Berkshire Regional Transit Authority Board
Member, Berkshire Regional Planning Commission Executive Committee
Member, Patient and Family Advisory Council, Fairview Hospital
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Ed Cutting <ed.cutting@yahoo.com>
Friday, March 29, 2019 4:27 PM
McCarthy, Elizabeth (DOT)
RTA Comments on the PVTA service provided by UMass Transit

Dear Elizabeth McCarthy:
Background: I hold a CDL with bus endorsement, have several years operating commercial vehicles (including buses)
and lived in the service area for about 20 years. My perspective here is that of a user ‐‐ I have ridden on (and observed)
PVTA buses operated by UMass Transit ‐‐ I have never worked for them.
1: Safety. UMass Transit exists as an entity of the University of Massachusetts, which itself is legally defined as a
municipality by Massachusetts law.
I feel that this leads to safety issues being overlooked that wouldn't be were it a private entity.
1A: Exceeding posted bridge weight limits: While this was happening more than a decade ago (the bridge was closed in
2012 and is currently being replaced), I cite it because it is so clearly wrong. Amherst's Mill Street bridge was built in
1906 and was posted at either 6 or 7 tons due to rusting structural steel (the reason MassDOT subsequently closed it)
and the PVTA had a bus route that crossed it! If a school bus has a RGVW of 13 tons, a heavier‐built "city‐style" bus
would have a heavier one, and hence ought not have been driven over a bridge that MassDOT has so posted.
In fairness, UM Transit/PVTA ceased doing this a few years before the bridge was closed, but they had been doing it for
years before that, even publishing paper schedules with a map showing the route crossing the bridge. Pictures of this
bridge may be found at:
https://urldefense.proofpoint.com/v2/url?u=https‐3A__etlcorp.com_portfolio_amherst‐2Dmill‐2Dstreet‐
2Driver&d=DwICaQ&c=lDF7oMaPKXpkYvev9V‐
fVahWL0QWnGCCAfCDz1Bns_w&r=UsSgK9D8S4n8Iaj3dqMmNcexHUhPhVts5Brs‐wE‐
nfUw3VCcrEEVPfC3NgwQjl5A&m=LgzUA2XZgc9mGfPPQ15O53AO2oevwzlMgFwUoNnB4CY&s=68DG2MdH1P07tftMtctZI
bQ6FQTjQ258YK9P0q5k4WM&e=
https://urldefense.proofpoint.com/v2/url?u=https‐
3A__www.amherstma.gov_DocumentCenter_View_25235_EXISTING‐2DCONDITIONS‐3FbidId‐
3D&d=DwICaQ&c=lDF7oMaPKXpkYvev9V‐
fVahWL0QWnGCCAfCDz1Bns_w&r=UsSgK9D8S4n8Iaj3dqMmNcexHUhPhVts5Brs‐wE‐
nfUw3VCcrEEVPfC3NgwQjl5A&m=LgzUA2XZgc9mGfPPQ15O53AO2oevwzlMgFwUoNnB4CY&s=0fL0t‐
LUovuVNid6PdnHQxmYYmPW6TFa41sWijqa4yE&e=
1B: Overloaded buses: On Thursday, Friday, and Saturday nights, there is an issue with certain bus runs being so badly
overloaded that not only are passengers packed in like sardines, but the weight interferes with the safe operation of the
vehicle. As someone with years of driving experience, I *know* that a vehicle ought not be creaking, groaning, &
swaying like it was when it went around a corner ‐‐ and while I only rode this run once (and was glad to get off), I was
told that this was a routine occurrence.
1C: Vehicles larger than roads built for: They are running full‐sized "city‐style" buses down narrow and winding country
roads that really weren't built for vehicles of that size. For example, the Mill Street Bridge was two‐way traffic, with
bicycles and pedestrians as well.
2: Service Cutbacks: UMass Transit only employs drivers who (a) are full‐time UMass students, (b) are willing to work at
least 15 hours/week, and (c) are willing to work all shifts. As they only pay $2 over minimum wage and offer *no*
1

benefits, they often have trouble finding enough drivers, as students do tend to graduate. (They fire drivers upon
graduation.)
Last fall, they cut back their service considerably ‐‐ which led to even more overloaded buses. See:
https://urldefense.proofpoint.com/v2/url?u=https‐3A__dailycollegian.com_2018_09_umass‐2Dtransit‐2Dservices‐
2Dcuts‐2Dbus‐2Droute‐2Druns‐2Ddue‐2Dto‐2Dshortage‐2Din‐2Dtrained‐
2Ddrivers_&d=DwICaQ&c=lDF7oMaPKXpkYvev9V‐
fVahWL0QWnGCCAfCDz1Bns_w&r=UsSgK9D8S4n8Iaj3dqMmNcexHUhPhVts5Brs‐wE‐
nfUw3VCcrEEVPfC3NgwQjl5A&m=LgzUA2XZgc9mGfPPQ15O53AO2oevwzlMgFwUoNnB4CY&s=OfZUNyZ48_BF9qOb7loxf
5FLwr7CIcIECTW8ZkqbjIc&e=
The PVTA should not be tolerating this from a vendor ‐‐ not when the driver shortage is being created by the vendor's
own employment polices ‐‐ which exist to avoid having to contribute to the Unemployment Insurance fund. They could
hire alumni ‐‐ drivers who drove for them the prior spring ‐‐ but chose not to for this reason.
3: Not meeting the needs of UMass Students: One benefit of public transportation is keeping drunk drivers off the road,
and UMass students should be commended for using public transportation when they go to parties & bars on Thursday,
Friday, & Saturday evenings. (The weekend starts on Thursdays at UMass....) Yet the fact that these buses are so
routinely overcrowded ‐‐ in addition to the safety issues ‐‐ shows that the transit needs of the students are not being
met.
4: Need to look at passenger/miles and not just passenger counts: A lot of the routes involve mostly‐empty buses which
suddenly fill to capacity for a very short stretch in the middle of the run, and then run mostly‐empty for the rest of the
run. This is because Amherst wants to have PVTA service on nearly every street, and does. The towns served by the
MBTA don't enjoy this level of service ‐‐ and if this level of service is to be provided, it should be provided with smaller
vehicles (such a those the hospitals use for parking shuttles) as much of this involves only a few riders.
And the big buses, running much shorter runs, are needed for certain point‐to‐point high volume needs of the students.
5: Outside Ombudsperson for drivers: This is probably the only RTA entity where drivers serve entirely at the pleasure
of the vendor ‐‐ they neither enjoy union protection nor even the security of unemployment should they be arbitrarily
fired as students aren't eligible for unemployment, which is why they hire them.
Hence there is a need for a visible entity ‐‐ not affiliated with UMass in any way ‐‐ to address issues and to receive
concerns about safety.
I hope these comments are helpful. If you have any questions, please feel free to contact me.
Regards,
Ed Cutting
‐‐
Ed Cutting; Ed.D, CAGS, M.Ed.
ed.cutting@yahoo.com
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:
Attachments:

Pollack, Travis <TPollack@mapc.org>
Friday, March 29, 2019 4:30 PM
McCarthy, Elizabeth (DOT)
Bourassa, Eric
MAPC comment letter, A Vision for the Future of Massachusetts' Regional Transit
Authorities (Draft)
RTAReport_MAPCCommentLetter_03.29.2019.pdf

Dear Elizabeth,
Attached is MAPC’s comment letter on the RTA Task Force’s recommendations. Thank you for the work of the Task
Force and for the opportunity to comment on the draft report. Please let me know if you have any questions or
wish to discuss further.
Travis Pollack, AICP
Senior Transportation Planner
Metropolitan Area Planning Council
tpollack@mapc.org | 617-933-0793
Pronouns: he, him, his

Please be advised that the Massachusetts Secretary of State considers e-mail to be a public record, and therefore
subject to the Massachusetts Public Records Law, M.G.L. c. 66 § 10.
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March 29, 2019
Elizabeth McCarthy
RTA Task Force
Massachusetts Department of Transportation
10 Park Plaza, Suite 4160
Boston, MA 02116
sent via email: elizabeth.mccarthy@dot.state.ma.us

RE: A Vision for the Future of Massachusetts’ Regional Transit Authorities (Draft)

Dear Ms. McCarthy,
Thank you for the opportunity to provide comments on the draft Vision for the Future of Massachusetts’
Regional Transit Authorities. The Metropolitan Area Planning Council (MAPC) is the regional planning
agency serving the people who live and work in the 101 cities and towns of the metro Boston region
of Massachusetts. MAPC is committed to assisting cities and towns in improving mobility, connectivity
and access for all, as well as in combatting climate change impacts. MAPC has a long-term interest in
reducing vehicle miles traveled and greenhouse gas (GHG) emissions per the Commonwealth’s
statutory obligation to meet the GHG reductions of the Global Warming Solutions Act, and per the
framework that our Commonwealth has signed with other states as part of the Transportation &
Climate Initiative (TCI). Moreover, MAPC is currently undertaking a new regional plan, MetroCommon
2050, which includes goals to improve access, mobility, and economic security for all, and to address
climate change. As such, MAPC’s review of the draft RTA recommendations was made through the lens
of these ongoing efforts.
We are pleased to see that the report builds from the recommendations in the Governor’s Commission
on the Future of Transportation, and its opening recommendation to “prioritize investment in public
transit as the foundation of a robust, reliable, clean and efficient transportation system.” We also are
also pleased that the report recommends tying performance targets to funding. We particularly
support Recommendation 3 that communities should have tools to increase local contributions to RTA
funding, including regional ballot initiatives (RBIs); MAPC continues to support the development of RBIs
as an effective tool for municipalities to collectively raise revenue to support transit and other
initiatives. As our metro region grows, the geographic coverage and span of transit service offered by
RTAs will need to grow to meet demand. RBIs will be a key instrument to help municipalities work with
RTAs and fund improved regional transit services.
MAPC also is pleased that the report recommends that MassDOT and the RTAs determine the mode
shift needed to meet our Commonwealth’s GHG goals, and that RTAs and MassDOT work towards a
zero-emission transit fleet by 2035. As you may know, MAPC works with municipalities on adopting
hybrid and zero-emission vehicles in their municipal fleets, and welcomes the opportunity to work with
MassDOT on how best to move towards these goals.

With regards to the recommendations in the draft report, we offer these additional comments:


With recommendation 9, we support RTAs partnering with Transportation Management
Associations, municipal shuttles, Councils on Aging, and others to create flexible on-demand
transit to meet the mobility needs in less dense areas. The recommendation notes that
MassDOT will convene and facilitate discussions with several stakeholders, including regional
planning agencies (RPAs) on best ways to coordinate resources offered by multiple
transportation providers. MAPC welcomes the opportunity to be a part of this effort.



MAPC believes that Recommendations 23 (determine mode shift needed to reach 2040 GHG
goals) and 24 (zero emission transit vehicles by 2035) are critical to meet our
Commonwealth’s climate goals. We suggest that RTAs be required to report progress on these
metrics in their performance reports, and in their five-year Comprehensive Regional Transit
Plans. Moreover, replacing diesel transit buses with alternative fueled vehicles is one of the
eligible mitigation actions under the Volkswagen settlement, as administered by the
Massachusetts Department of Environmental Protection.



Recommendations 10 (innovative pilot projects), 11 (coordinating services among RTAs that
serve the same municipality) and 21 (collaboration between MBTA and RTAs) are important to
make our regional transit networks more efficient. MAPC works with municipalities on mobility
issues, and have often heard from municipalities on the desire for more coordination among
transit providers and more innovation. We would like to see these addressed in greater detail
by RTAs in their required five-year Comprehensive Regional Transit Plans.



We support Recommendation 17 that MassDOT and the RTAs collaborate on a process to
include RTA suggestions in the MEPA review process, and the recommendation that MassDOT
work with RPAs on developing guidelines for municipalities to notify RTAs on potential local
development projects that may affect demand for transit service. MAPC welcomes the
opportunity to work with MassDOT and other RPAs on this effort.



There is very little discussion of equity, outside of the impacts of raising fares
(Recommendation 15). There is also some discussion on better serving “vulnerable populations”
in Recommendation 4, but mainly from a human service transit perspective. We suggest that
RTAs evaluate the impacts of changes in transit service, and lack of service, on populations of
color, persons with disabilities, lower-income households, etc. This equity analysis will become
more critical for RTAs as Massachusetts experiences displacement of vulnerable populations
who cannot afford to live in Boston’s core and who will depend on RTA services.

Thank you for the work of the RTA Task Force, and again for the opportunity to comment on the draft
recommendations.
Sincerely,
Eric Bourassa
Director of Transportation Planning

McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Lloyd Mendes <mendes_lloyd@hotmail.com>
Friday, March 29, 2019 4:51 PM
McCarthy, Elizabeth (DOT)
Vision for RTAs - public input

Please accept my public input to the draft, Vision for the future of Massachusetts Regional Transit
Agencies. My comments are referenced to the page numbers and paragraphs of the pdf version downloaded
from my local RTA, SRTA.
Public input to RTA vision 31MAY19
A Vision for the Future of Massachusetts’ Regional Transit Authorities – DRAFT
p. 11. the Task Force recommends major funding hikes for RTAs so that "riders can expect the year-to-year
continuation of existing service levels." Because it is existing service, it is grandfathered in. However,
"existing service" in my town and neighboring towns (Somerset) is not relevant to economic growth or GHG
reduction. It serves to bring unemployed, mid-day shoppers to our local mall, but is not scheduled early enough
to help commuters link to the Boston commuter bus (which is our only transit alternative to the private
automobile for reaching high-paid work in Boston). In nearby Fall River, two RTA lines provide a valuable
economic role for working commuters (SRTA #2 to the Industrial Parks, and SRTA #9 to UMass-Dartmouth)
but most lines do not begin service early enough to link working commuters to the Boston Express Bus. As a
result (I believe) our percentage of private-automobile commuting is particularly high and our percentage of
adult participation in the workforce is particularly low. Effective RTA inter-modal links to commuter buses
would address these problems, but the locked-in nature of "existing service" to non-working, non-economically
contributing residents absorbs all funding. RTAs must be pushed to make service choices, and to favor
economic job-growth.
p. 12: Add to the performance targets listed under Recommendation 2, ridership to employment. Without this
added target, you are only holding RTAs to make existing riders comfortable, whether or not these riders are
helping the Regions solve their serious socio-economic problems of unemployment, low regional incomes, and
low participation in the workforce.
p. 12: The dispute resolution process (para 5, p. 12) should include a representative of MassWorks or a similar
state or regional agency tasked with boosting employment in depressed regions. Otherwise, RTAs will be able
to use the arbitration process to ignore wider state mandates and will instead continue to provide "existing
service" to existing stakeholders, without relevance to access to jobs for those individuals and families without
private vehicles. When a regional semi-public entity like an RTA receives state funding, it should be required
to meet state objectives.
p. 12, last paragraph: Change the leading sentence of this paragraph to read: Increasing the amount of state
investment does not necessarily mean that the percentage of funding from local sources must go down. should
be linked to an increase in funding from local sources, so that benefiting communities have skin in the game."
Because of disparities in community wealth and taxing capacity, the percentage of matching for a given project
should vary according to a community's wealth and according to the larger, regional, state-wide or societal
benefits of a proposed project. Otherwise, we will likely see local communities drop their own contributions as
state contributions rise (as we often see with school funding). Also, without local skin in the game, a few vocal
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and persistent stakeholders will use distant, state funds to fund services of little relevance to local taxpayers and
residents.
p. 15: Add to the eight performance metrics a metric to measure transportation services with relevance for
economic development: Under ridership, in addition to Unlinked passenger trips, add the metric:
"passenger trips to or from work locations"
p. 17: You have framed the decision process for new service to automatically favor existing service and to
discourage rebalancing of an RTA's portfolio of service:
(from para. 5, page 17) "Based on the CRTPs, local participation and other data (including performance and
demographic), RTAs will evaluate the sustainability and value of existing service and analyze the cost and
benefits associated with delivering any new service. RTAs will assess the viability of any new service based
upon the benefits and the availability of operational and financial resources."
Instead, I ask you to restate this as follows: "Based on the CRTPs, local participation and other data (including
performance and demographic), RTAs will evaluate the sustainability and value of existing and any new
service, based on an analysis of costs and benefits. RTAs will assess the viability of all service, both existing
and proposed, based upon the benefits and the availability of operational and financial resources."
p. 18: You have watered down the seriousness of your recommendation for 7-day, evening & night service for
workers by including paragraph 4 on page 18, which is trivial compared to paragraph 3. RTA riders can choose
to schedule transit trips for recreation or errands when the bus runs, but low-wage earners in the bar and service
industry cannot. I ask you to delete the reference to recreation and optional errands under Recommendation 8.
p. 19: Your definition of service area on para 1 of page 19, "0.25 miles, or 5 minutes’ walk time, is the limit of a
fixed-bus route’s typical “service area” is too costly to provide. Excepting, of course, handicapped riders
(whose needs are addressed above) riders can reasonable and fairly walk more than 5 minutes to access
economically important transit. If you define acceptable service in such costly, over-generous terms, you will
price it out of the reach of any possible funding sources. I realize that, in your quest for consensus in your
working group, you just added in the demands of everyone around the table. But if you don't then conduct a
sort of budgetary vision reconciliation, your recommendations will be unreasonably costly and
unattainable. Please take a step back and recommend service areas that are reasonable based on cost.
p. 21: In recommendation 11, you seek, properly, to improve interregional transportation. But you limit the
solution to cooperation between RTAs. Please add a clause to this paragraph, to cooperate between RTAs, or
between RTA and MBTA commuter rail, or between RTA and private express bus service (for those regions
witthout MBTA commuter rail service). This kind of public-private recognition (I'm not talking about funding)
would extend transit benefits to far more people in the Commonwealth at far lower cost, than by insisting that
transit be defined only in terms of public funding.
thank you,
Lloyd Mendes
resident of Somerset, Massachusetts

??? Lloyd R. Mendes
(801)918-9982
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:
Attachments:

Angela Constantino <aconstantino@srpedd.org>
Friday, March 29, 2019 4:52 PM
McCarthy, Elizabeth (DOT)
Comments on the Draft RTA Task Force Report
SRPEDD Comments on RTA Task Force Draft Report.pdf

Hi Ellie,
Attached is a letter containing my comments on the Draft RTA Task Force Report.
Have a good weekend!
Best,
Angie

Angela Constantino
Senior Transportation Planner/Mobility Manager
Southeastern Regional Planning & Economic Development District (SRPEDD)
88 Broadway, Taunton, MA 02780
508.824.1367 ext. 222 (p)
508.823.1803 (f)
Dial 711 to use MassRelay
www.SRPEDD.org | Follow us on Facebook!
Please be advised that the Massachusetts Secretary of State considers e‐mail to be a public record, and therefore subject to the Massachusetts
Public Records Law, M.G.L. c. 66 § 10.
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Cc:
Subject:

Major, Tara (HOU) <Tara.Major@mahouse.gov>
Friday, March 29, 2019 4:57 PM
McCarthy, Elizabeth (DOT)
Fgay@gatra.org
Draft Report of Task Force on Regional Transit Authority Performance & Funding

Please see the attached letter submitted to the MassDOT today, with regard to the report by the Task
Force on RTA Performance and Funding.
Thank you in advance for your consideration.
Best,

Tara A. Major
Legislative Director
Representative Jim Hawkins
Massachusetts House of Representatives
State House | Room 472
24 Beacon Street
Boston, MA. 02133
P: (617)722-2013 ext. 8928 | F: (617)722-2837 | C: (508)272-7092
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McCarthy, Elizabeth (DOT)
From:
Sent:
To:
Subject:

Franny Osman <frannyola@gmail.com>
Friday, March 29, 2019 4:58 PM
Glynn, Astrid (DOT); McCarthy, Elizabeth (DOT)
Comments on RTA report

As a member of the committee, I know how hard we worked on this well-written report.
I would like to see the state go even farther: more funding for RTA's, more effort to reduce emissions including
by getting RTA residents and employees off the roads and onto the train--and onto more long distance buses we
need to add along congested routes; more attention to the residents of MA who live in the outer reaches of their
RTA's and only have whatever service their town offers through the COA or with the help of the RTA, through
their assessment or otherwise; fast implementation of GPS-based microtransit technology to move us away from
clunky fleets and fixed routes and toward more flexible, demand-responsive service. I would like to see bold
changes, guided by MassDOT and expertly administered by the RTA's.
Thank you.
Franny Osman
Acton, MA
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