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Louis Houlbrooke

From: Orange Sky Media <media@orangesky.org.au>
Sent: Thursday, 9 December 2021 12:48 PM
To: Louis Houlbrooke
Subject: Orange Sky New Zealand - Response

Follow Up Flag: Follow up
Flag Status: Flagged

Dear Louis,  

I bring to your attention the misrepresentations outlined in the article by the New Zealand TaxPayers Union issued on 
Tuesday, December 7, 2021. Specifically, these relate to: 

1. The allocation of funding received from the Ministry of Housing in the 2020 financial year 
2. The cost of services delivered to the community 
3. The notion of which our social impact is measured being "vague." 

The Executive Team and Board of Orange Sky Australia and New Zealand provide the following statement in response to 
this article and request the article published on Tuesday December 7th is removed from your online platform.  

  

MEDIA STATEMENT 

Orange Sky is a not-for-profit organisation providing the world's first free-mobile laundry and shower service to people 
experiencing homelessness. Established in Australia in 2014 and New Zealand in 2018, our mission of positively 
connecting communities is realised every day through our fleet of orange vans and volunteer community. 

Orange Sky offers an immediate and practical solution to give people access to a basic human need, clean laundry, warm 
showers, and genuine, non-judgemental conversation, providing a place to connect, build relationships and feel part of 
the community in locations where people doing it tough feel safe. 

The article by the New Zealand TaxPayers Union published on Wednesday, December 8, 2021 included a range of 
misrepresentations. The sentiment of the article raised concerns and included unsubstantiated claims around how 
Orange Sky measures social impact data, as well as the costs associated with the operations of Orange Sky services. 

Orange Sky measures social impact via a rigorous and robust Social Impact Framework that was developed by Deloitte 
Access Economics. The framework uses data captured at every Orange Sky shift and is used to assess, quantify and 
communicate the economic and social value and impact delivered through the activities and operations of Orange Sky. 

The funding received from the Ministry of Housing and Urban Development for the 2020 financial year supported the 
purchase, fit-out and local establishment of a new hybrid laundry and shower van into Wellington in 2018 
(approximately $200k) with the remaining funding supporting the ongoing operations of the Orange Sky Auckland and 
Wellington services. 

Delivering a free mobile laundry service to people experiencing homelessness and those doing it tough incurs significant 
capital and operational costs, including resourcing costs associated with fleet and volunteer management, fundraising, 
accounting, marketing and other support costs. 
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The Management Fee as referenced in the article is a shared service agreement between both entities. This fee allows 
the New Zealand service to draw on operational and staff resources as needed across a broad range of expertise and 
specialist areas, keeping New Zealand overheads to a minimum and ensuring maximum impact is delivered on the 
ground. 

Orange Sky is currently the only service provider delivering free, mobile laundry services, showers and social connections 
to people experiencing homelessness in New Zealand. Whilst cheaper public facilities may be available, what we know 
from seven years of operation is that our friends doing it tough frequent our service for the genuine, non- judgemental 
conversation and human connection they receive from our Orange Sky volunteers. 

Social reconnection is recognised as a key component in enabling people to move out of homelessness. Orange Sky 
provides a place for people to connect with whãnau and iwi, community centres, government support agencies and 
social services. We offer consistency to our friends doing it tough and as a mobile service, Orange Sky has the ability to 
reach more people that require support, responding to the changing demands and needs of our communities. 

The need for increased services to support people in New Zealand experiencing homelessness to access wrap-around 
hygiene and connection services has never been greater. We believe that everyone deserves a place to connect and feel 
welcome and Orange Sky creates a safe, positive and supportive environment for people who are too often ignored or 
feel disconnected from the community. 

Orange Sky is grateful for the support received from various government and non-government organisations, individuals 
and businesses to date and look forward to continuing to drive significant impact in the New Zealand community. 

ENDS 

 

We encourage you to contact us via the details below should you have any further questions and look forward to your 
response.  

 

Nina Ellingsen 

Senior Marketing Manager, Orange Sky 

media@orangesky.org.au  


