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Research Note 118 | September 2012 
 

Staffing at Ofcom 
 
 
Public sector organisations have to make cuts to their staff numbers to ease the pressure 

on the public finances. However, some are still hiring. Past TaxPayers’ Alliance research 

showed that nearly half of all Whitehall departments were increasing their headcount, 

despite the Government’s pledge to freeze public sector recruitment.1 

 

This research note shows that Ofcom – the regulator for the communications industry – 

has been both hiring and firing. Making redundancies involves significant short term costs 

to secure long term savings, but hiring more staff at the same time adds a significant 

amount to those costs. A Freedom of Information request from the TaxPayers’ Alliance 

reveals that the quango has spent substantial amounts of taxpayers’ money on 

redundancies over the last five years, while hiring more than double the number staff than 

it let go. 

 

The key findings of this research are: 
 
 Over the last two years, Ofcom has hired 65 more members of staff than it has let go. 

In 2010-11, the organisation made 148 staff redundant – but in 2011-12 it hired 153 

staff. 
 
 Over the last five financial years (2007-08 to 2011-12) Ofcom has spent £9.4 million 

on redundancy payments. In the same period it hired 598 new staff. 
 
 Ofcom has spent £19.2 million on temporary staff over the same period. 
 
 In 2011-12 Ofcom rehired two members of staff that had previously made redundant. 

One was a permanent hire while the other was on a fixed term contract. 

 

 

 

 

 

                                                 
1 Departmental staff headcount change: Q1 2012, http://www.taxpayersalliance.com/2012Q1QDSstaff.pdf  
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Number of staff hired and made redundant at Ofcom over the last five financial years 

 

Financial Year Number of Staff Made 

Redundant 

Number of Staff Hired 

2007/08 44 91 

2008/09 5 183 

2009/10 9 94 

2010/11 148 77 

2011/12 17 153 

Total: 223 598 

Since 2010-11 165 230 

 

 

Cost of redundancies at Ofcom over the last five financial years 

 

Financial Year Amount (£) 

2007/08 2,137,000 

2008/09 309,000 

2009/10 617,000 

2010/11 6,135,000 

2011/12 193,000 

Total: 9,391,000 

 

 

Cost of temporary staff at Ofcom over the last five financial years 

 

Financial Year Average Full Time Equivalent Temporary Staff Costs (£) 

2007/08 101 6,444,000 

2008/09 53 5,166,000 

2009/10 35 2,857,000 

2010/11 30 2,824,000 

2011/12 23 1,951,000 

Total: 242 19,242,000 

 

 

 


