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Message from Your President

The Change We
Want Starts With Us
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It has been a busy first
four months in office. I
thank you for the trust
you’ve put in the new

804 leadership to lead our
union. 

When we took office, 
contract negotiations were 
at a standstill. 

There were dozens of
backlogged termination cases
that had never been heard at
panel. 

Our local faced a lawsuit
for sexual harassment
charges against members of
the former Executive Board.

The Local 804 treasury
was down more than $1 mil-
lion in just three years. 

We rolled up our sleeves
and got to work.

New Contract
A new Local 804 Supple-

ment has now been ratified
with nearly 80 percent ap-
proval from the membership. 

By now, most members
know about the gains, includ-
ing a $400 pension increase
and 110 new full-time 22.3
jobs.

The credit for these im-
provements goes to you, the
membership. You united and
Voted No by 95 percent, and
that gave us the leverage we
needed to reboot negotiations

and win improvements
within the confines of what
we can negotiate on the sup-
plemental level.

None of what we achieved
in our supplement changes
the frustration we feel that
the national contract was
imposed after members voted
it down.

None of the gains we won
will do away with two-tier
22.4 hybrid drivers or fix 
substandard part-time pay. 

I challenge every member
to be more active in our
union. Be more involved.
Vote. Speak out. Participate.
The change we want starts
with each one of us. 

Enforcing Our Rights
The new contract will go

into effect in May. We’ll be
ready to enforce it. We’re get-
ting to work already.

Business Agents and
Union Representatives are at
the buildings every day.

We are getting fired mem-
bers back to work by settling
backlogged grievances where
we can, and by taking on the
company at the grievance
panel where we have to. 

We are committed to in-
forming and educating the
members of Local 804. 

We have sponsored Busi-
ness Agents and members to
attend labor seminars so
everyone has the tools they
need to enforce the contract.

More Than a Job
Local 804 is about more

than a job. We’re a family.
This month, we’re proud

to announce the fourteen
winners of  College Scholar-
ships from the Ed Dougherty
Scholarship Fund.

We are holding seminars
to help members with finan-
cial planning, whether you’re
looking to retire or save
money for your kid’s college.

Summer’s on the way and
that means our union picnic,
the Labor Day parade and the
Doc Dougherty Golf Tourna-
ment, too.

My thanks go out to the
members who make it all
happen. It’s an honor to serve
you. 

Vincent Perrone
President
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Pension Increase
We won a $400 pension increase
retroactive to August 1, 2018.
Members can retire at 30-and-
out with a pension at $4,400/
month. The 25-and-out pension
is now $3,900/month. 

More Full-Time Jobs
The new contract creates 110 new
full-time combo jobs in the 22.3
classification, as well as 20 addi-
tional porter and car wash jobs.

Coffee Pay Restored
Every single package driver will
receive a Coffee Pay bonus of 15
minutes per day at the overtime
rate beginning on January 1,
2021, regardless of the pension
funding level at that time.

Dishonesty Language
The new Supplement clearly
states that “An employee’s failure
to  accurately recall details during
an investigatory interview shall
not by itself be considered 
dishonesty.” 

Stewards Protections
If a shop steward is fired or 
removed from the job, the Labor
Manager must meet with a Busi-
ness Agent within 24 hours to 
address the issue. 

Expedited Hearings on
Contract Violations
We won changes in the grievance
procedure that will allow us to get
expedited hearings when manage-
ment violates the contract. 

804 Supplement Highlights

CONTRACT UPDATE

Members came together for parking-lot update meetings to discuss contract proposals
and make sure they cast an informed vote.
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After a bruising
contract fight,
members ratified
a new 804 Supple-

ment by a vote of 1,724 to
441. 

The 79 percent Yes vote
came after members voted to
reject the company’s first
contract offer and to elect
new Local Union leadership
last fall.   

When we first got to the
bargaining table, negotia-
tions were at a standstill.

But the united No Vote by
95 percent of Local 804
members gave us the lever-
age we needed to reboot 
negotiations and make gains
within the confines of what
we can negotiate on the sup-
plemental level.

Local 804 members won a

$400 pension increase, more
full-time jobs, the restoration
of coffee pay, and language
improvements that will 
protect members from unfair
discipline and give us the 
authority to expedite some
grievances when the com-

pany violates the contract.
None of these improve-

ments were included in the
company’s first offer. 

Local 804 members also
voted to reject the national
contract to stop givebacks
like 22.4 Hybrid Drivers and
low part-time wages.

Fifty-four percent of the
members Voted No on the
national contract, but it was
still ratified and the Local
804 committee could only
negotiate restrictions on the
new 22.4 classification. 

Together, we won a better
Local 804 Supplement—and
together we’ll enforce our
contract. 

‘No Vote’ Makes UPS Deliver a
Better Local 804 Supplement

Local 804 members stood together on the job and at the bargaining table. 

Members rallied against 22.4 Hybrid Drivers and low part-time wages.
These issues are negotiated in the national contract, which was ratified
by the International Union after it was rejected by membership vote.
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YOUR RIGHT TO 
UNION REPRESENTATION

The contract spells it out in black and
white in Article 4 and Local 804 has won
an arbitration case that resolves the issue
beyond a shadow of a doubt. 

When someone from management asks
you questions, a steward must be present. 

Whether it’s a supervisor, a manager or
Loss Prevention (L.P.).  Whether you’re in
the office, on the line, or on the road. 

Do not talk with management without
your union steward.

If you’re called into the office, you have
more than the right to have your shop 
steward present.

Your steward or business agent has the
right to know what the meeting is about

and to meet with you to talk before the
meeting starts.

You also have a right to take a break dur-
ing the meeting and talk to your steward
privately. Just say you want to go in the
hallway and “caucus” with your steward.

Use a caucus to ask questions, to fill your
shop steward in on important facts and to
get on the same page. That way, you can
face management in a united way. 

Don’t Talk to Management
Without A Steward

A shop steward must be 
present whenever the 

company talks to a member.

Ask for Your Steward. If manage-
ment calls you into the office, ask for your
steward.  It’s your right and it’s common
sense.

Keep Your Cool. Management’s main
purpose is often to intimidate you or put
pressure on you to work too fast. Don’t let
them get under your skin. Keep your cool
in the office. And follow the methods on
the job.

Keep It Simple. Answer management’s
questions with clear simple answers.
Don’t fall for fishing expeditions.

Don’t Remember? Just Say So. If
management asks you about something
and you don’t know the details, just say “I
don’t know” or “I don’t remember.”  The
worst thing you can do is to make up a
story and give management an excuse to
try to discipline you for dishonesty.
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What To Do if You’re 
Questioned by Management
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PROTECT YOURSELF FROM DISCIPLINE
FOR ‘DISHONESTY’ 

The national contract and Local 804 Supple-
ment have new language that will help protect
drivers from false claims of dishonesty and 
falsification. 

Under our contract, an employee cannot be
discharged based solely on information from
GPS, telematics or other technology unless
he/she engages in dishonesty.

The new national contract clarifies that, “A
driver’s failure to accurately recall what is re-
flected by the technology shall not by itself be
considered dishonesty” (Article 6).

Our new Local 804 Supplement contains an

additional protection that, “An employee’s 
failure to accurately recall details during an 
investigatory interview shall not by itself be
considered dishonesty” (Article 12).

Taken together, this language will help 
members protect themselves from trumped 
up charges of dishonesty or falsification.

Follow the methods and record your 
deliveries accurately.

If you’re questioned by management, have 
a shop steward present and keep your cool. 
If you don’t remember the incident, say so. 

Management and cus-
tomers can track packages
like never before. The
technology has changed
how UPS does business. 

Following UPS’s meth-
ods is the best way to pro-
tect yourself from being
unfairly disciplined for
dishonesty or falsification.

Sheet Your 
Packages Accurately 

Record the stop at the
stop even if it’s less effi-
cient. If you are instructed
to mis-sheet a package by

a supervisor, report this
dishonesty to your shop
steward.

Sheet Missed 
Packages as Missed

Play it straight. Do not
claim that you’ve made a
delivery attempt when you
didn’t. Do not record a
stop when you’re back at
the building. Do not enter
a closed commercial stop
as a “not in” residential
stop; sheet it as missed
and let your center know
through the DIAD.

Tell the Truth About
Your Air

If you know in advance
that you may not make
your commitment, notify a
supervisor and ask them
what they want you to do.
Put the decision back on
them. Make an entry in
your remarks, such as 
“Directed by Sup” so it’s 
in your delivery records. 

Follow the Methods
Drivers don’t get fired for missing a package or 

delivering an air package late. 
But management has disciplined drivers and taken

them off the payroll for “falsification” for flagging pack-
ages and entering the wrong information into the DIAD. 

Don’t jam yourself up. Follow the methods. It may be a
hassle. But it beats a trumped up discharge.

New Contract Language Adds Protections
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Cashing In on Contract Violations

BAs On the Job & In the Field

Contract enforcement is back at Local 804. Working together, we can make
management pay when they violate the contract.

UPS expects us to follow the rules—and we expect the same from the 
company. If your rights are violated, talk to your steward and file a grievance.

Representing the membership
on the shop floor is our top prior-
ity. Business agents are assigned
to every building and every shift—
and BAs are in the field every day.

When a business agent is un-
available because of other duties,
another representative covers the
assignment.  

In the past, some BAs felt they
only had to go to buildings to
handle 72-hour hearings. That’s
wrong and a disservice to our
members. 

The majority of members are
not called in for disciplinary hear-
ings, but they still benefit from
having a union representative

available to answer questions and
offer advice. 

Our increased presence on the
shop floor also lets the company
know that management is being
held accountable.
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Supervisors aren’t helping us when they do
bargaining unit work. They’re taking money
out of our wallets. Members lose out on the op-
portunity to work extra hours—even overtime.

UPS has to pay members who file a griev-
ance double-time pay for supervisors working
violations.

The new contract allows for triple time pay
for supervisors working violations if the same

supervisor commits three violations in a 
9-month period.

Every belt and local sort has supervisors 
who can’t keep their hands off our work. This
language gives us a tool to target repeat viola-
tors and make them pay. 

Download a Sups Working Grievance Form
and get tips on how to document and win our
case at www.TeamstersLocal804.org/sups-working

Get Your Daily
Guarantee
Eight-Hour Guarantee

Full-timers are guaranteed eight-hours of
pay as soon as you punch in. You do not have
to request your guarantee. You are automati-
cally afforded the opportunity to earn no less
than eight hours pay. 

3½-Hour Part-Time Guarantee
Our union contract guarantees part-timers

3½ hours of paid work every day. Don’t let
management send you home early. That just
gives the company an incentive to push
everyone to work faster. Do your job at a 
reasonable pace that you can sustain. And
get your 3½ hour guarantee.

Make UPS Pay for Supervisors Working

TEAMSTER TIP:
Work Now,
Grieve Later

Stand up for yourself, but be
smart about it. Failure to fol-
low instructions and gross in-
subordination can lead to
termination. Never tell a su-
pervisor, “I won’t do that.” 

Work as directed and then
talk to your shop steward.
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804 IN ACTION

Standing Up to Anti-Union Amazon
Local 804 is standing

with unions and commu-
nity groups against run-
away corporate greed at
Amazon.

Amazon is a major UPS
customer, but it’s also a
growing competitor. 
Amazon is expanding its
own package sorting and
delivery operations—but
at nonunion wages that
undercut every Teamster
at UPS.

Amazon warehouse
workers, including full-
timers, make the $15 
minimum wage with no
healthcare or pension 
benefits.

Amazon made $11.2 
billion in profits last year.
But Amazon did not pay 
a dime in federal taxes on
these record profits. 

New York taxpayers
were going to pay Amazon
$1.2 billion in our tax 
dollars to build a corpo-
rate headquarters in Long
Island City.

But Amazon pulled out
of the deal when unions
and community groups
said the company should
let workers join a union
without interference or 
intimidation from the
company. 

When workers started a
union organizing drive on
Staten Island, Amazon
fired a union supporter.
The Teamsters stood with
unions and community
groups who opposed the
retaliation.

Amazon is not going
away—and we won’t be
dragged down to

nonunion poverty pay. 
A coalition of labor and

community groups are
working together to hold
the company accountable
and to support Amazon
workers who are organiz-
ing for their rights. 

Local 804 will do our
part.

Local 804 rallied with community and labor supporters 
to support workers’ rights at Amazon.
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Back at UPS After Giving Up Hope
After 20 years at UPS,

Christopher Barnes
thought his career was
over. 

Doctors had cleared
Barnes to return to work
last September. But man-
agement claimed he was
fired, and no one on the
former Executive Board
would return his call. 

“I must have left sixty
messages,” Barnes said.
“To be honest, I had pretty
much given up hope on
ever getting back to work.”

Then Business Agent
Lawrence Grant took 
office on January 1.
“Lawrence was like a 
one-man army for me,”
Barnes said.

Today, Barnes is back at
work as a full-time 22.3 in-
side worker at 43rd Street.

“Lawrence doesn’t just
come in and talk to man-
agers and supervsiors.
He’s there all the time,
talking to the members,

finding out what’s going
on, telling us not to let 
supervisors work,” said
Barnes. “He’s putting a
face to the union again.” 

“The union is reachable
again. Everyone’s noticing
it.” Barnes said.

804 IN ACTION

Meeting Fire with Fire in Elmsford
UPS management retaliated against an

inside shop steward in Elmsford for filing
grievances and policing the contract.

Bad strategy! That resulted in Elmsford
management getting a whole lot more 
contract enforcement, not less.

Local 804 has taken long-time shop 
steward Bill Groll off the job in the Maspeth
building and put him to work full-time in
Elmsford to police the contract and write
up supervisors working grievances, OSHA
violations and more.

For every action, there’s a reaction. We
are not looking for a fight with UPS, but we
will not back down when management tries
to bully our members. 
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Education for Union Power
More than 100 Local 804 shop stewards and members attended a day-long educa-
tional conference with workshops on protecting members from unfair discipline,
standing up to management and enforcing our contract. 
Chicago Local 705 President Juan Campos was a featured speaker along with Local
804’s own Vinnie Perrone. 

Serving the Hungry
Local 804 represents 39 drivers—and 1 helper—who work for City Harvest, and pick
up food at bakeries and supermarkets across the City and deliver it to local soup
kitchens and pantries. 

“We rescue food, feed the
homeless and hungry, and we
love doing what we do,” says City
Harvest Steward Donte Moore.
“We love being Teamsters too.”
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Summer Fun 804-Style
This August, Local 804

will host a family BBQ for all
active and retired 804 mem-
bers and their families. Look
for more information on the
804 website.

On September 7, we will
host the annual Local 804
Golf Classic at Spring Lake
Golf Club in Middle Island.
Members from across the
local enjoy a day of golf,
food, drinks, fun, and prizes.
In the evening, there is a
dinner reception including
an open bar and an auction. 

Proceeds go to the Doc
Dougherty Scholarship Fund
and other worthy charities. 

It’s a fun day of unity for
all involved, the “real”

golfers, the “hackers”, the
volunteers, and guests. 
Contact your business agent

for entry forms, to help with
donations, or to volunteer.

Union Settles Sexual Harassment Claims  
Zero Tolerance for Sexual Harassment & Discrimination

Local 804 has settled a sexual harass-
ment complaint filed by members of the
union office staff. 

Union staff filed sexual harassment
and age discrimination charges at the
EEOC for misconduct by Executive
Board members between 
February 2016 and May of 2018. 

These EEOC charges were serious and
a discredit to our union.

After several hours of mediations,

Local 804 leadership and the office staff
reached an agreement in which the local
will pay damages to the aggrieved 
parties and all liability will be settled.

Local 804 values our office staff and
the hard work they do for our union. 

We affirm our zero tolerance policy for
sexual harassment and our commitment
to treat all Local 804 employees with dig-
nity and respect.

SPRING 2019   |   804 NEWS      11

804News-SPRING-April18_Layout 1  4/18/2019  12:34 PM  Page 13



12 804 NEWS  |   SPRING 2019

Local 804 members went over strategies
for planning for a happy and secure retire-
ment at our Spring Retirement Seminar.

Topics included:
l Figuring out how much you’ll need to

retire
l Maximizing your income in retirement
l Planning for taxes and inflation
l Deciding when to take social security
Don’t wait until you’ve got 25 years on

the job to start thinking about retirement.
The number one thing you can do to meet
your retirement goals is to plan early.

Local 804 will be running another Retire-
ment Seminar this fall. 

You can also schedule a free personal
consultation by calling Halliday Financial

at 800-786-1598 or visiting
www.retire804.com

Halliday Financial also offers consults on
how to save for college. Consultations are
free for Local 804 members and their family. 

The Road to Retirement Starts Now
Who hasn’t thought about how great it will be to finally retire? 
Local 804 provides members with free professional financial planning. 

Doc Dougherty Memorial Scholarships

The Scholarship Fund was established to
honor Ed “Doc” Dougherty, a Local 804
leader and Executive Member. In 1970, Doc
Dougherty was killed when he was run over
on a picket line during an 87-day strike
against UPS.

We are proud to announce this year’s
winners: Juliana Levin, Adrian Donnelly,
Brendan Virgil, Nicole Lorubbio, Nicole

Casillo, Olivia Moore, Olivia Moloney,
Dante Ramos, Christine Chung, Andrew 
Dedomenico, Lindsay Ascosta, Joshua
Rivera, Nicholas Dedomenico, and Keiora
Williams.

We are sure all of them are going on to
great achievements, and we wish them our
very best.

The Ed Dougherty Memorial Scholarship Fund awards 
scholarships to high school seniors of Local 804 members.
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Get a Withdrawal Card When You Leave Your Job
It is very important that you obtain a 
withdrawal card from Local 804 when you
leave your job for any reason. This includes
FMLA, retirement, layoff, resignation, 
discharge, military leave, disability or 
compensation.
When you leave your job, call Local 804
at 718-786-5700 immediately to request a

withdrawal card or fill out the form below.  
When a member has a withdrawal card,
he/she is not required to pay union dues
for the time he/she is out. 
There is no charge for a withdrawal card. In
order for your card to be processed, your
dues must be paid up to date.

Failure to obtain a withdrawal card will re-
sult in you continuing to accrue a monthly
dues obligation. 
Please note: it is entirely the member’s re-
sponsibility to inform Local 804 when you
will be out. Taking a withdrawal card may
affect your eligibility to run for office
under the IBT Constitution.

Local 804, IBT, 34—21 Review Avenue, Long Island City, NY 11101
REQUEST OF WITHDRAWAL (Please print)

Name ____________________________________________________ SS # ___________________

Address _________________________________________________________________________

City ________________________________________________ State ______ Zip ______________

Last Work Day  _______________________ Phone # ______________________________________

CHECK ONE OF THE BOXES: o Laid Off    o Retired    o Resigned    o Discharged
o FMLA    o Disability    o Compensation    o Military Leave

Please Note: In order to receive a Withdrawal Card, your dues must be paid up to date.

Ronald Bailey
Ronald Busch
Anthony Capuano
Robert Cipley
Jill Figarella
Bruno Fiorito

James Fogarty
Elvira Gutic
John Hoffman
Frederico Janeira
Christopher Mattina
Jaime Morales

Edward Pannasch
Dwight Philip
Carmelo Russo Jr.
Louis Schiavo
Lino Zovich
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Michael Kinzel
Lamonte Scott
William C. Murphy (brother of long-time member and former BA Tom Murphy)

In Memoriam

Recent Retirees
Our retirees built the union we have today. The following members of
Local 804 have retired in recent months. Local 804 thanks them for their
years of service and wishes all of them happy and healthy retirements.

Local 804 extends our thoughts and prayers to the families of our
brothers and sisters we have lost.
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General Membership Meeting
May 19, 2019 

10:00 AM - 12:00 PM 
Teamsters Local 282 
2500 Marcus Avenue 

Lake Success, NY 

THE FATCAT
RETURNS!
THE FATCAT
RETURNS!

When UPS management violated the contract by moving
full-time 22.3 jobs from Melville to Nassau, the company
got a very public visit from our union’s favorite feline.

Drivers rallied with Local 804 Executive Board members
and business agents on April 16 to send the company a
message.

We will not allow the company to walk all over members
and our contract without a response.
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Local 804, Delivery and
Warehouse Employees, IBT
34-21 Review Avenue
Long Island City, NY 11101

General Membership Meeting
May 3, 2015
10:00 a.m.
Plattduetsche Restaurant
1132 Hempstead Turnpike
Franklin Square, Long Island

Where to Get Your DOT Physical
As a Local 804 
member, you have
the right to see your
own doctor when
you are getting your
DOT physical. 

To get a free DOT
physical, make an
appointment at one
of the locations on
the right.
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