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4 Contract 
Enforcement Pays

Protecting members from unfair disci-
pline and enforcing workers’ rights are
what our union is all about.

5 Unity Pays Off 
at Elmsford 

Union action is protecting our members’
jobs and winning grievances.

6 Uniting 
for Safety

Local 804 safety committee members 
met for a training to share strategies on
standing up for members’ safety at work.

8 Protect Yourself 
on an OJS

Protect yourself when management gets
on your truck, whether it’s a one-day
production ride or a three-day OJS.
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Message from Your President

One Union.
One Goal.
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Iwas talking to an 
active steward the
other day. What he
said hit home.

This is what he tells new
members when they make
book. It’s good advice for
every Teamster.

The company didn’t give
you anything except an 
opportunity. 

You have EARNED the job
through sweat. You do it for
yourselves and your families.

Think of all the times they
said, “Go home. We have no
work for you.” Lies. We
fought for an eight-hour
guarantee. It’s up to all of us
to protect it.

Think of all the times they
bragged about how much the
company pays us. Lies. UPS
didn’t give you your salary or
benefits. Together, we fought
for every penny and every
contract protection as a
union.

Think of the times they
said, “You need to move
faster.” Lies. We fought to
keep production standards
out of our contract. We owe
the company a fair day’s work
for a fair day’s pay.

Management has a right to
a reasonable performance.
We have a right to dignity
and respect.

Think of the times they
tried to discipline you or your
co-workers without just
cause. Management does 
not have the right to twist
what happened, to harass, 
or to intimidate.

You have:

The RIGHT to work eight
hours. 

The RIGHT to vacation.

The RIGHT to OPHs and
request loads.

The RIGHT to bid on jobs.

The RIGHT to dignity and
respect.

The RIGHT to file griev-
ances without retaliation.

The RIGHT to workers’
compensation if you get hurt.

The RIGHT to come to
work without fear of harass-
ment.

We have many rights con-
tractually and by law. Do not
give your rights away. Do not
let anyone in management
tell you that you owe them.

You earned it. 

Unions fought for these
rights. 

As a local we are doing
everything possible to unite
members and hold the com-
pany accountable.

As Teamster members, it’s
up to all of us to enforce the
contract and to have each
other’s backs.

One Union. One goal. 

Solidarity,

Vincent Perrone
President
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BEATING DISCIPLINE & ENFORCING OUR CONTRACT

l Take your breaks when you’re supposed to.
Package drivers must take and complete
their lunch between noon and three. 

l Record the stop at the stop, even if it’s less
efficient. 

l Do not claim that you made a delivery at-
tempt when you did not.

l Do not record a stop when you’re back at
the building.

l Do not enter a closed commercial stop as a
“not in” residential stop; record it as
missed and let your center know through
the DIAD.

l If you are instructed to mis-sheet a pack-
age, make an entry in your remarks like
“Directed by Sup” so it’s in your delivery
records. 

l If you know in advance that you may de-
liver your air late, notify a supervisor and
ask them what to do. Put the decision back
on management. Note their instruction in
your DIAD.

l Remember, you will not get fired for miss-
ing a package or delivering an air package
late. But you can face discipline for know-
ingly entering the wrong information into
the DIAD.

Don’t Fall for the Falsification Trap
Following UPS’s methods is the best way to protect yourself
from being disciplined for dishonesty.

Falsification
In a win against trumped up falsifica-

tion charges, 22-year driver Morley
Purvis won his job through the grievance
panel—with three months full back-pay. 

The company accused Purvis of 
falsification, but he had been following
the same methods for years and 
management never issued a warning 
or instructed him to enter his deliveries
differently.  

“My Union Rep set the story straight
and we won,” Purvis said.

Morley Purvis with Business AgentDave Cintron

Protecting members from unfair disci-
pline and enforcing workers’ rights are
what our union is all about. 

When an issue can’t be resolved in the
office, it gets heard through at our Team-
ster grievance panel. Our union has been
fighting back and winning. 

When the new Executive Board came into
office, the backlog of unresolved discipline
was astounding. Hundreds of members
were suspended. Dozens were terminated. 

We took on these disciplinary cases. 
Together, we’ve overturned unfair disci-
pline and won backpay. We’ve gotten 
discipline reduced. 

As we go to press, not a single UPS
Teamster is on discharge. 

We’ve made UPS pay for supervisors
working and seniority violations. Dead-
locked contract violation cases are moving
on to arbitration or the national panel. 
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FOLLOW THE METHODS

What To Do If You’re Questioned by Management

Ask for Your Steward: Do not talk to management without your union
steward. 

Keep It Simple: Answer management’s questions with clear, simple 
answers. Don’t fall for fishing expeditions.

Take a Break with Your Steward: You have the right to take a break
during the meeting to talk to your steward privately. Fill your 
steward in on important facts and to get on the same page.

Keep Your Cool: Don’t let management get under your skin. 

Stealing Time
UPS fired Prescott Solomon

after accusing him of stealing
time. 

But the 23-year driver won his
job back after Local 804 exposed
the company’s case and managers
who were instructing Solomon to
falsify records. One manager has
been demoted. Another has left
the job.

“The union really fought for
me,” Solomon said. 

Good union representation is
not a get out of jail free card.
Members need to follow the
methods—and management
needs to follow the rules.23-Year Package Driver Prescott Solomon

with Business Agent Raul Molestina
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Rafael Ruiz, a Brush Ave.
package driver, completed his
progression. But his pay did
not match his seniority. Man-
agement ignored the problem.
So did his former BA. 

But when Ruiz brought the
issue to his new Business
Agent, he got results.

“My BA interviewed me,
filed a grievance, and in two
weeks I got my seniority 
recognized and a check for
$2,800 in backpay,” said Ruiz.

“Don’t let UPS short your
pay—work with the union 
and get what you deserve,”
Ruiz said.

Don’t Let the Company Short Your Pay
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CONTRACT ENFORCEMENT PAYS

Rafael Ruiz and Business Agent
Hector Fortis

Local 804 Protects Double Time Pay
For Sunday Work

Pushed by Amazon and the explosion
of e-Commerce, UPS will begin Sunday
pick-up and delivery in January of next
year. 

Unique contract language in Local
804 protects our right to double-time
pay on Sundays.

All work scheduled to start on Sunday
must be paid at double-time. 

Newly created workweeks that include
a Sunday will be bid in seniority order.
If you want this double-time opportu-
nity, you will be able to bid on it. 
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Unity Pays Off 
at Elmsford
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Steward Tony Norberto flashes
grievance checks that were distrib-
uted among members at Elmsford 
for supervisors working violations.

Last spring, UPS management 
retaliated against Norberto for filing
grievances and policing the contract.
That move backfired.

Our union hired long-time shop
steward Bill Groll to work full-time 
in Elmsford policing the contract and
writing up grievances. 

Management paid out the griev-
ances and Norberto is back to work.

FOLLOW THE METHODS

Steward Tony Norberto flashing
sups working grievance checks.

When management 
violated the contract by
moving full-time 22.3
jobs from Melville to
Nassau, Local 804 took
action.

UPS got a very public
visit from our union’s 
favorite feline: the 
corporate fat cat.

Drivers rallied with
Local 804 members and

business agents to send
the company a message. 

We backed up our mo-
bilizing with grievances
and a paper trail that
proved that UPS had no
grounds for its actions.

And we won! All eight 
full-timers are back to
work at Melville.

When we fight, we win!

United Action Makes UPS Deliver
Full-Time Jobs Returned to Melville

“We filed grievances everyday
and showed the company we’re 
a strong union and we’re not
backing down to UPS.”

Anthony Napoli
22.3, Melville
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UNITING FOR SAFETY AT UPS

Local 804 safety committee members met for a training to
share strategies on standing up for members’ safety at work. 
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UPS management talks a good game about
safety. But actions speak louder than words.

Understaffing. Egress issues. Excessive 
temperatures. Harassment and stress. Old 
and inadequate equipment. Improper handling
of over 70s. 

These safety problems and more are not just
ignored by management; they are caused by
management. 

Management’s Agenda
The company’s safety agenda is very different

than ours. 

Management’s agenda is the company’s 
bottom line. Management wants to reduce 
accidents and comp claims—or to intimidate 
employees out of reporting accidents and comp
claims because they drive up the company’s 
insurance premiums.

The union’s agenda is totally different. Our
agenda is to protect the health and safety of our
members. We want workplace hazards to be

fixed so we can get home safely to our families at
the end of the day—and get through our careers
without destroying our bodies. 

Blame the Worker
UPS takes a blame-the-worker approach to

safety. When an accident happens, management
says if you follow the methods, you wouldn’t
have gotten hurt.  

But most injuries don’t happen because work-
ers are careless or injury-prone. They happen
because of hazards or safety problems created 
by management. Excessive workloads and 
production harassment are at the top of the list. 

The Bottom Line
UPS wants to shift the blame to workers 

to avoid paying to fix the underlying problems 
and to discourage accident reports and 
compensation claims. 

Our agenda as Teamsters is to protect our the
health and safety of our members.
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UNITING FOR SAFETY AT UPS

“UPS is always trying to cut cor-
ners and hide accidents and injuries. We're

tired of having our concerns swept under the rug.
“In the safety workshop, we shared strategies for

using grievances, information requests and OSHA
complaints to fight for workplace safety.”

Stop UPS from Cutting Corners

John Contini, Maspeth

“The training was a great way
to bring members together from across

the local to get on the same page. Together, we
can make sure injuries and accidents get reported

the right way.”

Uniting Members 

“The safety workshop helped us
see the bigger picture of what we’re trying to

do as a union. 
“The company’s focused on their bottom-line.

We’re focused on working together to protect one
another.”

Working Together, 
Protecting Members

Jamie Holligan, Foster

Rick Settle, Yorktown
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PROTECT YOURSELF ON AN OJS

Protect Yourself with the OJS Tracking Sheet
Fill out the Local 804 OJS Questionnaire after every one-day ride or OJS. 
You can down the OJS Questionnaire or fill it out right on your phone at
www.teamsterslocal804.org/ojs
Store the completed questionnaire on your phone for your records.

Protect yourself when management gets
on your truck, whether it’s a one-day
production ride or a three-day OJS.

Follow the Methods
On your ride, work at your regular pace—

and follow the methods. Remember to use
your hand brake, park smart, etc. Do a pre-
trip and post-trip inspection. Follow Orion.

Customer contact is important. Confirm
the customer’s name whether their signature
is required or not. Don’t let a supervisor
push you into CIRing packages without 
making contact. 

Focusing on working at a safe, even pace
every day is the best way to be prepared for
your OJS.

Sups & Speed-Up
On-car supervisors will try to make things

go faster, by telling you the next stop, the
route to take to get to your delivery, the shelf
number of your next packages or the number
of packages at the stop, or by helping you
with packages, doors, and elevator buttons.

Make a point of telling the supervisor that
their help is making your route go a lot faster
than usual. Then make a written note for
your own records of how management 
affected the ride.

Don’t Jam Yourself Up
Speak up if your supervisor interferes with

your daily routine by telling you when to take
your break, holding traffic, telling you not to
use the hand truck or to overload it, etc.

But don’t get yourself in a jam by refusing
a direct order. 

It’s much better to document your supervi-
sor’s interference than to face discipline for
insubordination.

Document It
Keep good records using the 804 OJS

Questionnaire, even if it’s only a one-day
ride.

Document how your load, load quality, 
and route differed from your typical days.
Did you have your NDAs? Did you have 
your regular work? Were any of your 
regular drop stops missing? Was your 
area more condensed?

That way you’ll have the records you 
need if the company tries to use the ride
against you.

If management does try to harass or 
discipline you, talk to your shop steward.
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Workers Strike, Protest 
on Amazon Prime Day

Amazon is driving down
wages. Now, workers and
communities are pushing
back. 

Warehouse workers in
Minnesota organized a 
six-hour strike to draw 
attention to low wages and
production harassment. 

In a Chicago warehouse,
Amazon workers marched
on their boss with de-
mands. Workers and 
community supporters
marched and rallied at two
warehouses in Portland,
Oregon.

Simultaneously, immi-
grant rights organizations
led protests at Amazon in
eight U.S. cities.

The strikers were backed
by supporters from unions
and community groups.

In Europe, Amazon
workers organized strikes
in Spain and took action in
Italy, Poland, England, and
France.

Amazon paid zero dollars
in federal taxes last year 
on more than $11 billion 
in profits. In fact, the 
company received a $129 
million tax rebate. 

Amazon warehouse workers in Minnesota
went on strike for 6 hours on Prime Day.
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Walking for Suicide Prevention
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Congratulations to Team
Local 804! Stu Goldstein,
Scott Damone, Jorge 
Carrillo, Sue Parrinello and
Amy Goldstein-Melendez
traveled up to Boston on
June 22 to walk 16 miles
overnight.
They raised $10,226 for the
American Foundation for
Suicide Prevention.

www.cu804.org

Local 804 Federal Credit Union is 
a non-profit organization that
provides financial services to its
membership.

Democratically owned and con-
trolled by its members, we are
committed to providing afford-
able savings accounts, loans and
other financial products. Federally
insured by the National Credit
Union Administration (NCUA) our
focus is on empowering our mem-
bers to become financially secure.

As long as you or someone in
your immediate family are mem-
bers and employees of Local 804
IBT or Local 808 IBT, you can join.
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Local 804 Store

The Local 804 Store is open for business. 
Show your Teamster pride with Local 804 gear, including 

license plate frames, insulated cups, bumper stickers, pens and more.
All proceeds go to the Ed Dougherty Memorial Scholarship Fund which awards scholarships 

to high school seniors who are the children of Local 804 members.

www.804store.myshopify.com

Coming Up! Saturday, September 7
19th Annual Local 804 Golf Classic
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The International Union has dismissed
bogus internal union charges that were filed
against Local 804 officers.

The International Union has dismissed
all charges against President Vinnie 
Perrone, Vice President Chris Williamson,
Trustee Anthony Cerulli, Union Represen-
tative Scott Damone, and former Business
Agents Stephen Auz and Dave Oringer. 

The decision by the International Union
confirms that Danny Montalvo and the 
former Executive Board wasted hundreds
of thousands of dollars in dues money on
phony “investigations” whose only purpose
was to punish other union members 
because they ran on an opposing slate. 

The only issue in the charges was that
Business Agents had accepted payment for
unused vacation they had accrued while in
office.

The International Union decision 
emphasized that no one has ever ques-
tioned whether the officers were entitled 
to accrued vacation payments.

The charges were an abuse of power and
an attack on every member’s democratic
rights. 

The International Union General Execu-
tive Board ruled that Montalvo’s kangaroo
court violated “the minimal due process
standards required by federal law and the
Constitution.”

The International Union's decision does
not affect the ruling that was made by the
Hoffa administration in an earlier case 
involving members of the Local 804 
Executive Board who were in office until
December 31, 2015. 

That ruling is being appealed in federal
court. 

Kangaroo Court Charges Dismissed

PICNIC IN MT. VERNON
Members in Mt. Vernon organized a picnic to build solidarity and 
welcome new members. 
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Get a Withdrawal Card When You Leave Your Job
It is very important that you obtain a 
withdrawal card from Local 804 when you
leave your job for any reason. This includes
FMLA, retirement, layoff, resignation, 
discharge, military leave, disability or 
compensation.
When you leave your job, call Local 804
at 718-786-5700 immediately to request a

withdrawal card or fill out the form below.  
When a member has a withdrawal card,
he/she is not required to pay union dues
for the time he/she is out. 
There is no charge for a withdrawal card. In
order for your card to be processed, your
dues must be paid up to date.

Failure to obtain a withdrawal card will re-
sult in you continuing to accrue a monthly
dues obligation. 
Please note: it is entirely the member’s re-
sponsibility to inform Local 804 when you
will be out. Taking a withdrawal card may
affect your eligibility to run for office
under the IBT Constitution.

Local 804, IBT, 34—21 Review Avenue, Long Island City, NY 11101
REQUEST OF WITHDRAWAL (Please print)

Name ____________________________________________________ SS # ___________________

Address _________________________________________________________________________

City ________________________________________________ State ______ Zip ______________

Last Work Day  _______________________ Phone # ______________________________________

CHECK ONE OF THE BOXES: o Laid Off    o Retired    o Resigned    o Discharged
o FMLA    o Disability    o Compensation    o Military Leave

Please Note: In order to receive a Withdrawal Card, your dues must be paid up to date.
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In Memoriam

Recent Retirees
Our retirees built the union we have today. The following members of
Local 804 have retired in recent months. Local 804 thanks them for their
years of service and wishes all of them happy and healthy retirements.

Local 804 extends our thoughts and prayers to the families of our
brothers and sisters we have lost.

John Baietto
Vincent Bernardez
Daniel Betancourt
Domenico Bevilacqua
Kenneth Blumenthal
Edwin Bonet
Carlos Creque
Lawrence Davis
Kevin Devereux
Jack DiDonato
Pierce Dower
Michael Dowling
William Downs

Sase Dyal
E. Raymond Eybs
Robert Fessler
Bruno Fiorito
Mark Foster
Ricardo Gomez
Michael Griffin
Daniel Knuth
Gary Lasky
Keith Leclaire
Eric Luciano
Timothy Mallon
Scott Marshall

Christopher Mazurkiewicz
Luis Melendez
Alex Monaco
Bobby Moore
Robert Muncaster
Joseph Nicholson
Anthony Odle
Edward Pannasch
Robert Passadino
Patrick Phillip
Marc Pierre-Louis
Luis Ramos
James Reynolds

James Ryan
Kirk Shocker
Ricardo Silva
John Silver
Arthur Singleton
Raymond Steinhart
Rudolph Taylor
Carlos Terc
Louis Viscomi
Gregory Welch
Michael Williams
Alejandro Zelada

Edwin Burch
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General Membership Meeting
October 27, 2019 

10:00 AM - 12:00 PM 
Teamsters Local 282 
2500 Marcus Avenue 

Lake Success, NY 

FOOD
KIDS & FAMILIES 

WELCOME

1st Annual Local 804SOFTBALL TOURNAMENTSign Up Your Building to Play

ANNUAL LOCAL 804
COOKOUT

ANNUAL LOCAL 804
COOKOUT

AUGUST 18, 2019
CUNNINGHAM PARK, QUEENS, NY

AUGUST 18, 2019
CUNNINGHAM PARK, QUEENS, NY

Family BBQ: 11am to 5pm
Softball Tournament: 8am 

Softball teams must be pre-registered. 
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Local 804, Delivery and
Warehouse Employees, IBT
34-21 Review Avenue
Long Island City, NY 11101

General Membership Meeting
May 3, 2015
10:00 a.m.
Plattduetsche Restaurant
1132 Hempstead Turnpike
Franklin Square, Long Island

Where to Get Your DOT Physical
As a Local 804 
member, you have
the right to see your
own doctor when
you are getting your
DOT physical. 

To get a free DOT
physical, make an
appointment at one
of the locations on
the right.

804-News-Winter-2015-IMPALA.qxd  2/3/2015  11:05 AM  Page 16

GCC/IBTU N I O N L A B E L® 825-C
GRAPHIC COMMUNICATIONS

INTERNATIONAL UNION

PRESORTED
FIRST CLASS

U.S. POSTAGE PAID
CENTEREACH, NY

PERMIT NO. 5


