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Teamster College Scholarship Available
The Ed “Doc” Dougherty Scholarship Fund awards scholarships

to High School seniors who are the son or daughter of an active, 

retired, disabled or deceased Local 804 member.

The Scholarship Fund was established to honor Ed “Doc”

Dougherty, a Local 804 Executive Board member. 

In 1974, Doc Dougherty was killed when he was run over on a

picket line during an 87-day strike against UPS.

Part one of the application is due no later than March 1, 2021.

Download the application at www.teamsterslocal804.org or call

the hall at 718-786-5700.
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SPECIAL ISSUE
What It Means To Be a Teamster
In this special issue of 804 News, we examine

actions every 804 member can take to protect

what we’ve won and build on it for the future.
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One Union, 
One Goal
The COVID-19 pandemic

made 2020 a year like no
other.

As essential workers, Local
804 members have done it
all. You’ve loaded, sorted 
and delivered the packages.
You’ve brought food to the
hungry at City Harvest. Now
you’re delivering the vaccine
that will put the dagger
through this pandemic.

Unfortunately, COVID’s not
over yet—and neither is the
company’s pandemic of 
harassment.  

We’ve fought back as a
union—and that’s not 
changing either. 

Local 804 stewards and
members have no equal in 
the Teamsters.

When the pandemic hit, it
was shop stewards and mem-
bers who tracked down the
PPE to keep Teamsters safe. 

We won over half a million
dollars in grievances.

We took on harassment,
racism, and unfair discipline. 

We’ve reversed unfair disci-
pline at the grievance panel.

We’ve stood up to corporate
greed, from UPS to Amazon. 

We do this together.

This issue of 804 News will
be different than usual. 

Our Special Issue—One
Union, One Goal looks at
what it means to be a 
Teamster.

It breaks down the actions
that each of us can take to
protect what we’ve got and
build on it. 

Take the opportunity to
learn more about your rights
and responsibilities as a
union member.

If you know them, teach a 
fellow Teamster.

Most importantly, stand to-
gether. Our power as a union
comes from each other. From
you. From me. From Team-
ster brothers and sisters
standing shoulder to shoul-
der.

One union, one goal! 

Vincent Perrone
Local 804 President

Message from Your President

One Union, One Goal
The Power of Our Union Contract—Page 2

Your Right to Representation—Page 3

Working with Your Shop Steward—Page 3

What to Do if You’re Questioned by Management—Page 3

How to Build Strength in Unity—Page 4

The Power of Participation—Page 5

Enforcing the Contract—Page 6

Making Management Pay for Sups Working—Page 7

Protecting Yourself with the Methods—Page 8

Health & Safety—Page 9

Don’t Work for Free—Page 10
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Nothing you have at work is due

to the company’s generosity. 

Everything that the company

provides was fought for and 

negotiated into our union contract.

It took a strike to win our pen-

sion. It took another strike to make

UPS create 22.3 full-time jobs for

part-timers. 

Our wages, pension, healthcare,

sick and personal time, annuity,

holiday pay, jury duty pay, bereave-

ment leave, 9.5 rights, 8-hour rights

and more. 

We won everything we have by

standing together as a union.  

Each of us pays 2 1/2 times our

hourly rate in monthly dues to keep

our union strong. 

Most importantly, we stick 

together to protect what we’ve won

and build on it for the future.

Our Union Contract 
Our union contract with UPS has sections, totaling 289

pages.

The first 188 pages are white and they cover the National

Master Agreement. 

The remaining yellow pages are the 804 Supplement 

negotiated by our Local 804.

The contract is available on our union website, or you can

get a copy from your steward. 

Read your contract. Familiarize yourself with key articles

like Article 4 (Shop Stewards), Article 18 (Safety), Article 3

(Supervisors Working), Article 6 (Technology), and Article

37 (Harassment & 9.5). 

Talk to your shop steward and get answers to your ques-

tions. If you know your rights, teach them to other members. 

There’s Power in a Union
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If you’re called into the office, your
steward or business agent has the
right to know what the meeting is
about and to meet with you to talk
before the meeting starts.

You also have a right to take a break during the meet-

ing and talk to your steward privately. All you have 

to do is say that you want to go in the hallway and 

“caucus” with your steward.

Use a caucus to ask questions, to fill your shop stew-

ard in on important facts and to get on the same page. 

That way, you can face management in a united way.

Your stewards work hard for you and they have a ton

of responsibility. 

Help them to enforce the contract and protect your

rights. Do not withhold information from them. 

They are on your side, so be sure to tell them the

whole story. 

What To Do if You’re 
Questioned by Management

Ask for Your Steward. If management calls you
into the office, ask for your steward. It’s your

right and it’s common sense.

Keep Your Cool. Management’s main purpose is
often to intimidate you or put pressure on you to

work too fast. Don’t let them get under your skin.

Keep your cool in the office. And follow the

methods on the job.

Keep It Simple. Answer management’s ques-
tions with clear simple answers. Don’t fall for

fishing expeditions.

Don’t Remember? Just Say So. If management
asks you about something and you don’t know 

the details, just say “I don’t know” or “I don’t re-

member.” The worst thing you can do is to make

up a story and give management an excuse to try

to discipline you for dishonesty.

Your Right to Union Representation
You work in a union shop. When management wants to speak to you, you
have the right to union representation. Managers are not your friends! 

If you are called to a

meeting with manage-

ment, ask for a Shop

Steward.

You have the right to

remain silent and not an-

swer any questions until a

steward is present. These

are called your Wein-

garten Rights. 

The national contract

spells out these rights in

Article 4. Local 804 won

an arbitration case that

makes your rights crystal

clear. 

When someone from

management asks you

questions that could lead

to discipline, a steward

must be present.

Whether it’s a supervi-

sor, a manager or Loss

Prevention (L.P.), whether

you’re in the office, on

the line, or on the road, do

not talk with management

without your union 

steward.

Your Rights 
In the Office 
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When your shop steward calls a meeting, answer

the call! 

Your steward probably didn’t want to go in early

or spend time preparing the meeting, but they did.

That means there’s something the members need

to hear. 

Don’t rely on getting info from others that were

there. Hear it for yourself.

Your attendance will send a message to 

management. 

If ten people show up for a meeting, manage-

ment is annoyed. If everyone shows up, they are

petrified.

A united and educated membership scares the

hell out of management. 

ONE UNION, ONE GOAL

IN UNITY THERE IS STRENGTH

A good manager knows not to fight union

unity. They work with it.  

A steward can get the word out to a unified

membership in minutes.

That means the manager doesn’t have to

have extra meetings or 100 different conversa-

tions. They don’t need to worry about employ-

ees not hearing about something important. 

A unified membership will have each others’

backs and help to keep each other from doing

something wrong. 

This will keep the manager’s name off a 

report or keep him off a conference call. 

A unified membership works together to get

the job done.

United, We Get the Job Done
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The Power of Participation
The negotiations over our current contract

shows the difference that unity and partici-

pation make. 

When the company tried to make us ac-

cept a weak Local 804 Supplement, members

united and Voted No to reject the company’s

offer by a whopping 96 percent.

Members’ unity and participation gave 

the new Executive Board leverage at the 

bargaining table, and we used it to win: 

l A $400 pension increase

l 110 new full-time 22.3 jobs

l Coffee pay restored on January 1, 2021

l Twenty new car wash / porter jobs

l Double-time pay for Sunday work

l An additional request load

l and more!

None of these contract improvements

were included in the company’s first offer.

We won them because the membership

united. 

The current national contract

was imposed by the International

Union even though members

voted No. 

This happened because the In-

ternational Union used an arcane

clause in the Teamster Constitu-

tion called the Two-Thirds Rule.

That clause allows the Interna-

tional Union to require a two-

thirds no vote if less than half the

members vote.

More than 54 percent of the

members voted no. But only 44

percent of the eligible members

voted on the contract.

That gave the International

Union leadership power to shove

the contract down our throats and

they did it. 

That’s how we got stuck with

the new 22.4 classification where

drivers get lower pay and have no

9.5 rights.

Starting wages for new part-

timers went up, but existing part-

timers did not get the raise they

deserved.  

The lesson is simple. As Team-

sters, we need to participate and

we need to vote—from contract

votes, to steward elections, to

local elections, to national elec-

tions. 

A high voter turnout commands

respect from elected officials and

employers alike.

An active and unified member-

ship is a powerful force on the

shop floor and across the country.

Paying the Price for Low Voter Turnout
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When the company violates the contract, notify your

steward or alternate. They will try to fix it or tell you to

grieve it. 

Writing a good grievance is not hard. 

Keep your grievance short, sweet and to the point. 

Explain the basic problem, indicate which contract or

other violations have occurred, and lay out how manage-

ment needs to fix the problem.

Adding your arguments, evidence and justifications 

reveals your hand to management and allows them to be

better prepared to defeat your position. Save your 

arguments for when you present your grievance to 

management.

The grievance should say what happened, but also

needs to be clear about what we want management to do

about it. This is called the remedy.

Don’t forget to ask for back pay and benefit contribu-

tions where appropriate. 

Include the phrase “Make the grievant whole in every

way” in your remedy to cover anything you might have

left out.

Enforce the Contract
The contract was not only signed by the
union; the company agreed to the con-
ditions as well. It’s our job to remind
them of that by enforcing the contract. 

The company loves to try and turn a grievance

around on the union. Don’t give management an

easy out. 

Maintain good attendance, report to work on

time every day, and never have no call/no show

unless you’re in a coma. 

Adhere to appearance guidelines. Don’t let a

good grievance discussion turn into a B.S. disci-

pline hearing because you’re wearing a blue t-shirt

under your uniform. 

Follow the methods and work as directed. 

Then grieve the hell out of them!

TEAMSTER TIP

From 9.5 to supervisors working, Local 804 members

won over half a million dollars in grievances in 2020.
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Make UPS Pay for Supervisors Working 
Supervisors aren’t helping us when they do 

bargaining unit work. They’re taking money out of 

our wallets. 

UPS has to pay members who file a grievance 

double-time pay for supervisors working violations.

Local 804 members are winning thousands of dollars

in supervisors working grievances. You can too.

On the grievance form write down the name of the su-

pervisor or manager who was talked to about the viola-

tion.

Ask the supervisor to be able to do the work or ask

the supervisor to leave it so that you, or the most senior

union employee who wants the work, can do it later.

To win the grievance, we need a record of the basic

facts. Documenting a sups working violation is not hard.

Just make sure to include the five W’s:

l Who was working?

l What work were they doing?

l Where were they doing it? (Which boxline or
work area, etc.)

l When did they start working and when did they
stop? 

l Witnesses, if any. 

Once you’ve written down these facts, talk to your

steward about filing a grievance.

From Cliff Bar to

our communities,

New Yorkers have

rallied around

Local 804 members

in gratitude for our

work during the

pandemic. 

Union shirts for union pride. More Teamster

gear is available at the Local 804 online store.
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Don’t Let Harassment 
Turn You into a Runner

The heat is always on drivers to

work faster and faster.

UPS management is constantly

adding stops to routes, and pushing

package car drivers to increase 

production.

UPS’s new technology makes the

problem of harassment worse.

With telematics, management can

monitor drivers more than ever.

Every day is a potential electronic

OJS.

The best way to protect yourself

is to follow UPS’s methods. 

Don’t Be a Runner
There are plenty of reasons why

some package car drivers take short-

cuts: getting in early to see their fam-

ily, keeping customers happy,

avoiding hassles with management.

But running can get you into trouble:

Management will always come

back for more. They’ll add stops to

your route and expect you to work

faster and faster.

If you have an injury, you won’t

be able to keep up your old pace. But

management will still expect the

same production from you.

Some supervisors will pressure

you to take shortcuts. 

Rushing can lead to mistakes and

accidents. Management will use run-

ners to their benefit, but they will

hang you out to dry. 

Work Safe & Smart
Do what the methods say to do

and focus on keeping a safe, even

pace. Don’t take shortcuts.

Take your breaks at the appropri-

ate times. Obey the posted speed

limits.

Follow the methods every day—

whether or not management is

breathing down your neck. Then

they become second nature.

If management calls you into the

office to talk about your work per-

formance, be sure to bring a steward.

Answer management’s questions

with clear simple answers. If they

start asking you about something

that happened days ago and you

don’t know or don’t remember the

answer to a question, just say so.

Never make up an answer.

Management’s main purpose in

these meetings is to intimidate you,

and put pressure on you to push

yourself too fast.

Keep your cool, listen to what

management has to say but don’t let

them get under your skin.

Then go out there and do your job

right. Work safe and smart at a 

sustainable pace and protect your 

career at UPS.

With help from the

Fat Cat, we’re rallying

members against 

discrimination and

harassment from

management.
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Local 804 members rally at Foster Avenue to protest harassment and racial discrimination. 

Safety is more important than a

belt jam, a late package, a missed

pick-up, a backed-up slide, pieces

per hour, SPORH, over-allowed,

or anything else. 

Following the methods will 

reduce your risk of injury or 

accident. 

Unfortunately, it will not elim-

inate all risk. 

If you are hurt or involved in an

accident of any kind, immediately

notify your supervisor and your

steward. 

If you need medical assistance

you have a right to an ambulance,

you have the right to see a doctor

of your choice, and you have a

right to privacy. 

Your employer cannot come

into an exam room or speak to

your doctor. If you are going to be

out of work, let your steward

know and they can work toward

getting you temporary light duty,

get you in touch with a workman’s

compensation rep, help you with

a disability insurance claim, or

simply offer advice.

Though most injuries are

minor, or only require some med-

ical aide, some may prove to be

permanently disabling. 

This isn’t limited to on the job

injuries and may be the result of

off the job injuries or illnesses. 

If you are no longer able to per-

form your essential job functions,

you may be eligible for an accom-

modation under the American’s

with Disabilities Act. If this is the

case, you should contact HRSC at

(855) 877-4772  and get in contact

with your steward or Business

Agent. 

They will guide you through

the process. 

Protecting Your Health & Safety
The right to a safe workplace—it’s the very corner-
stone on which the labor unions were formed. 
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If your pay is shorted, notify

your steward and supervisor imme-

diately. If it’s not corrected, you are

entitled to penalty pay. The com-

pany makes a lot of money, they’re

not entitled to an interest-free loan. 

They’re also not entitled to free

labor. If your start time is 9 A.M.,

you should not be working at all

until 9 A.M. That includes open

drivers getting assignments, route

drivers sorting the load, preloaders

getting on the boxline…none of it. 

There is no excuse and it only

helps them to manage with fewer

workers. We need more good union

jobs, not less. 

Another red flag is working a va-

cation. Some will do it to “help

out.” Others for some extra money.

Whatever the reason, doing it re-

duces the workforce and weakens

our pension. 

The Full-Time Pension is funded

by contributions from the employer

that are pooled together and man-

aged by investment managers and a

Board of Trustees of union and

company officers.

The company makes a contribu-

tion of $12.90/hr. for all straight

time hours up to 40/week. There is

no contribution for work performed

on a vacation. 

While responsibility for the pen-

sion fund is shared, our interests are

not the same. 

The company has a vested inter-

est in limiting contributions be-

cause this saves them money.

As union members, we have 

a vested interest in maximizing

contributions to keep our pension

secure and pay for future increases. 

Don’t Work for Free
No one goes to work for the fun of it. It’s about the money! Your pay, 
like your other benefits, is not a gift. You’ve earned it. Every penny. 

Part-Timers Rights 

If you are a part-timer, you are

not required to stay after 5 hours

worked. If you do, you must be

paid at the overtime rate. This extra

work is not mandatory. 

The company does not have the

right to offer part-time pay and ben-

efits and then demand full-time

hours when it’s convenient for

them. 

Management can ask you to

come in early or stay late, but they

can’t force you to stay hours after

your normal shift if you have child-

care issues, school, or another job. 

They hired you to work part-

time. They cannot hold you against

your will and demand a full-time

commitment at bargain rates.

Likewise, you are entitled to

your minimum daily guarantee of

3.5 hours. Don’t let management

send you home and short your pay.

File a grievance. 
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More than 20,000 Amazon employees have con-

tracted COVID-19. But Amazon CEO Jeff Bezos has

made a killing off of the pandemic. His personal wealth

has grown by more than $90 billion since March. 

Local 804 members and our Fat Cat rallied outside

of Amazon CEO Jeff Bezos’ Manhattan apartment to

support the NY Hero Act, legislation that would require

corporations to do more to protect worker health and

safety. 

The NY Hero act is supported by more than 100

labor, community, and safety organizations.

It would mandate the Departments of Labor and

Health to implement standards for workplace safety,

enforceable through significant fines, including proto-

cols on testing, PPE, social distancing, hand hygiene,

disinfection, and engineering controls. 

Amazon’s low wages and sweatshop working 

conditions are a threat to union jobs and health and

safety at UPS. We stand with Amazon workers and

labor and community groups who are standing up to

corporate greed at Amazon. 

Members 
Rally 
Against 
Amazon

Protesting outside Amazon CEO Jeff Bezos’ Man-

hattan apartment in support of the NY Hero Act. Local 804 BA Dave Loobie powers up the Fat Cat. 
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Tom worked hard for the members

for decades and protected our fund

and our benefits. 

We thank him for his service 

and wish him the best in his 

retirement. 

Long-time and experienced Fund

employee, Marc Pantaleone, will

serve as our new Fund manager.

Teamsters Restored to Membership
We are happy to announce that

long-time members Pete Mastran-

drea, David Fennell, and Neil

O’Brien have been cleared of all

charges against them. 

The three former Executive

Board members were suspended

from union membership as a result

of charges filed by John Piccinich. 

A federal judge ruled that the

discipline imposed by the previous

Executive Board was biased and

politically motivated. 

Judge LaShann DeArcy Hall

found the members not guilty on

all charges.

President Vinnie Perrone and

other Executive Board members

connected to the original case re-

cused themselves from the case.  

We welcome back these three

Teamsters, and thank them for

their long service to our union. 

Former President Tim Sylvester

and former Secretary-Treasurer

Jim Reynolds are in court before a

separate judge. 

We look forward to addressing

that case and closing this sad chap-

ter in our local’s history soon. 

There is no place for retaliation

in Teamsters Local 804. 

New Era at Health Fund

Coffee Pay 
Is Back!
We fought for it. We won
it. Coffee pay is back 
effective January 1.

Every driver will receive an extra 15 minutes at

the overtime rate of pay after they’ve completed

8½ hours of work.

By the end of the contract, coffee pay will be

worth over $3,500 a year for drivers at the top of

the scale.

The company took away coffee pay for drivers

hired after 2008 in that year’s contract. We won it

back in the current contract by sticking together. 

Unity is money in your pocket. 

One union! One Goal!

Congratulations to Tom Lamontanaro on his retirement 
as the Local 804 Health & Welfare Fund Manager. 



Get a Withdrawal Card When You Leave Your Job
It is very important that you obtain a 

withdrawal card from Local 804 when you

leave your job for any reason. This includes

FMLA, retirement, layoff, resignation, 

discharge, military leave, disability or 

compensation.

When you leave your job, call Local 804

at 718-786-5700 immediately to request a

withdrawal card or fill out the form below.  

When a member has a withdrawal card,

he/she is not required to pay union dues

for the time he/she is out. 

There is no charge for a withdrawal card. In

order for your card to be processed, your

dues must be paid up to date.

Failure to obtain a withdrawal card will re-

sult in you continuing to accrue a monthly

dues obligation. 

Please note: it is entirely the member’s re-

sponsibility to inform Local 804 when you

will be out. Taking a withdrawal card may

affect your eligibility to run for office

under the IBT Constitution.

Local 804, IBT, 34—21 Review Avenue, Long Island City, NY 11101
REQUEST OF WITHDRAWAL (Please print)

Name ____________________________________________________ SS # ___________________

Address _________________________________________________________________________

City ________________________________________________ State ______ Zip ______________

Last Work Day  _______________________ Phone # ______________________________________

CHECK ONE OF THE BOXES: o Laid Off    o Retired    o Resigned    o Discharged
o FMLA    o Disability    o Compensation    o Military Leave

Please Note: In order to receive a Withdrawal Card, your dues must be paid up to date.
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In Memoriam

Recent Retirees
Our retirees built the union we have today. The following members of
Local 804 retired recently. Local 804 thanks them for their years 
of service and wishes all of them happy and healthy retirements.

Local 804 extends our thoughts and
prayers to the families of our brothers
and sisters we have lost.

Vincent Ambrosino

Julius  Angeles

Jose  Argueta

Carl Azard

John Contini Jr

Nelson Dejesus

Salvatore Dibenedetto

Joseph Enrico

John Ficarotta

Ronald Germain

Giovanni Guzman

Todd Henris

Mario Ilarda

Armin  Kaeser

Mohamed Khan

Timothy Little

John  Lombardi

Luis Lopez

Brendan Loughman

Brian Madden

Jean Maisonneuve

William Majurinen

Jose Marchena

Joseph Mauro

William May

Marc Mckenzie

Keith Meisner

Anthony Mendez

John Mendez

Sabir Nagoorpitchai

Ray Narvaez

Robert Nielsen

Steven Noethiger

Brian O'Neal

Rafael Perez

Freddy Pratts

Bobby Pugh

Bob Ring

Luis Rodriguez

Roland Rudolph

Rufus Sellars

Charles Stallings

James Tacetta

Avimael Varez

Edween Vilalta

Lori Whaley

Timothy McKay 

Kenneth Reese 

Ronald McKnight 

Michelle McKeithan

Paul Ponticiello
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Delivering Hope for New York

From day one of the pandemic, Local 804 members have been there for each other and for all

New Yorkers. We’ve sorted, loaded and delivered packages for the home-bound. We’ve fed the

hungry through City Harvest. We’ve protected each other by securing PPE and enforcing COVID

health and safety. Now we are delivering the vaccine and putting a stake through the heart of this

pandemic. One union, one goal! 


