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7% TEAMSTERS
2V United Parcel Service National Negotiating Committee

25 Louisiana Avenue, NW, Washington, DC 20001
September 4, 2013

Dear UPS Teamster:

i
On Jurie 26, UPS members across the nation ratified the National Master UPS Agreernent, The five-year contract includes
increases in wages, health care and pension contributions and many other improvements, Unfortunately; the improvements
cannat go into effect until all regional supplements are racified.

Your local supplement or rider was voted down, at least in part because members currently in the UPS Company health plan
had concerns about changing health care providers.

When negotiations began, UPS demanded major concessions in health care, The company announced they would rerminate
the existing company health plan and replace it with a plan that would cost you thousands of dollars a year for insurance,
including a monthly premium for family care thar would be deducted out of your check. The company also intended o cut
retizee coverage and other benefits. UPS recently severely cut the health insurance plar: i offers it own management and was
looking for similar savings in its Teamster contract.

UPS Teamsters have fought for years to maintain excellent health insurance benefis withour paying 2 monthly premium.
Your negotiating ream rejected UPS's proposal and we came ot of negotiations with an alrernative health care plan - Tearn-
Care. Moving to TeamCare allowed us to make sure that you could continue to receive excellent health benefits with no
monthly preminm payments. In 2013, UPS will spend $2.7 billion on health insurance for Teamsters apd cheir families.
That will rise to %3 billior. in 2014 and by the end of the new contract, UPS will pay neatly $4 billion for health insurance.

A change in health care plans is underseandably a big concern. TeamCare has provided health insurance benefirs to 80,000
UPS Teamsters and their dependents for 45 years, It also has one of the largest provider neewotks in the countty. In fact,
‘TeamnCare’s network is larger than the one you had with the UPS insurance, so it is likely that your current dector is elveady
a participant of the netwark.

Many people also raised concerns about some of the specific benefits offered by TeamCare. We heard your concerns and
shared them with the TeamCare trustees. On January 1, 2014, you and your family will become part of 330,000 Teamsters
that receive health insurance through TearCare, Because TeamCare will have such a large number of participants, its
bargaining leverage in the markerplace increased, This has allowed the trustees to make some improvements to the plan
beyond what was already apptoved in the National Agreement.

Enclosed in this packer is a DVD that will explain the excellent benefits that TeamCare provides, including the improve-
ments that have been made since the ratification of the National Agreement. The improvements include:

» Deductibles: No deductibles during the first four years of the agreement. A small deductible of $100 for single
coverage and $200 for family coverage will be in effect for the last year of the contract. This means the most you can pay
in deductibles is $100 or $200 for the entire life of this contract. This is a change from the original plan which included
small deductibles beginning in 2014 which would have topped out at $200 for an individual and $400 for a family by
the end of the contract.

» Prescriptiong;. Thete will be 2 flat fee of $3 for preseriptions that you pick up at the pharmacy; regardless of whether
it is generic or brand name, A 90-day supply of maintenance drugs ordered by mail will be free if they are generic, or
brand name if no generic is available. This is a change from the original plan which covered prescriptions at 10% with

a maximum of $50 per prescripdon. With TeamCare, you do not have 10 use only CVS5 to fill prescriptions. You can fill
prescriptions at practically any major pharmacy in the country.
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* Retiree insurance: Your children can remain on your retires insurance until the age of 19, or 25 if they are a sudent -
which is the exact same benefie the UPS plan provided. In additon, if you reach the age of 65 before your spouse, he or
_ she can continue coverage unril reaching the age of 65 — which is again the exact same benefit the UPS plan provided.

Over the next few weeks, you will receive additional matetials regarding your new health insurance. TeamCare representa-
tives will also be conducting educational meerings at many local unions. If you are unable to attend the meetings, there
will be information available on the TeamCare website at www.MyTeamCare.org, Click on the UPS link. We are confi-

dent that after reviewing this information, you will find that TeamCare is an excellent plan thar will provide a seamless con-

tinuation of quality health care for you and your family.

1

Soon you will have a chance to re-vote your local supplement or rider. It is very irnportant that you take the time to vote
again. Your ballot will arrive sometime in mid to late September. Please be on the lookout for it and vote so thar you can
begin recaiving the wage increases and other benefits contained in the National Agreement and in your supplement or rider.

At a time when the vast majority of American workers are struggling with rising health care bills and the uncertainty of
ObamaCare, TeamCare provides UPS Teamsters with one of the councry’s highest quality and lowest cost health benefits
plans. We encourage you to vore “yes” on your supplement and/or rider.

Fratermnally,

proa. Hall

Ken Hall, Co-Chairman,
National UPS Negoriating Commicree

. —— Guide to Health Care Terms

or U.8. workers who get haalth care through their work-
place (like Teamsters do at UPS), there are three main ways
that they (and their dependants) are asked fo “share costs”;

PREMIUM SHARING rafers to the share of the overall healthin-
surance premium charge that a campany requires its employeaes
to contribute toward thelrheaith coverage, U.S. employers paid
an average of $15,745in 2M2 to pravide an employee with family
health caverage, Of this amourt, employers required employees
to contribute an average of $4.316 (or 27% of the total).! Typically,
premium shares are ¢educted from paychecks. Under Team-
Gare, UPS Teamsters will not pay any premiums.

DEDUGTIBLE refers to a vearly amount that must be paid out-
of-pocket by an enrolles before some or all gsarvicas are cov-
ered by their heslth plan. Haalth plans may impose deductiblas
on specific services, such as outpatient surgery or pharma-
ceutical drugs, or reguire a genaral annual deductible that is
applied to all services. Onca a participant has paid the annual
decuctible for that vaar, the heslth plan typically pays for all
subsaquent charges,

In recent years, deductibles have hecome
mere camman, and in 2012, three-quarters of
all U.S. employer plans included a deductible
that averaged 31,097 for single coverage.!
Under TeamCare, UPS Teamsters will pay
no annual deductible for the first four years
of the contract, and 8 modest deductible of $100 (individual) /
$200 (family) in the final year.

CO-PAYMENTS refer to the out-of-pocket expanses that a health
plan requires the participant to pay at the time of sarvice. Thase
can be aithar flat dollar amounts or a percemege of total costs.
For example, ane plan may raquirs a $30 co-paymant when &
participant visits the doctor or picks up a prescription while
anothar may requira the participant to pay a percantage of
tha total office visit or prascription drug charge (i.e., 8 plan
may pick up 80% of tha charge and requirs tha participant to
pay the remaining 20%). Under TeamCare, UPS Teamstars will
pay smaller co-pays for doctar visits ($10) and prescription
drugs ($5 or $0 if by mail order) than the vast majority of Amer-
ican wotkors who are covered by a health pian.

12012 Ennployet Health Bensfita SLrvay,” Tha Henry J. Kaissr Femily Foundetion, Navamber 2012, hitp /A org/pr vate-ingurence/report/amplay er-1ealth -benatits-201 2-annual-survay/



tthe start of hegotiations last year, UPS made it clear that it was getting out of the health insuranca
 business. UPS was already moving forward with replacing the current company health care plan with
- one that cut benefits, slashed retires health care and raquirad UPS members to contribute thousands |
of dollars every year in premiums, daductibles and co-pays. f

The National Negotiating Committee stood firm and rejectad those benefit cuts, premiums and out-of-
pockst costs that UPS demandad. Instead, the cammittee proposed that TeamCare provide benefits for the
140,000 UPS Teamstars and thair families wha had baen covarsd undar the company plan.

TeamCare was chosan because 80,000 UPS Teamsters and family mambers are long-term participants
and they know what a great plan it 's. With mare than 250,000 total participants, TeaamCare provides excallent
henefits at very little cost to members.

Unfertunataly, not enaugh information was provided about TeamCare's banefits during the contract rat|f|-
cation process, which hes caused a lot of cenfusion, cancarn and misinformation. The following are answers
to frequently asked questions so you can get the facts about TeamCGare.

Some people said that the union made concessions on UPS’s health cara contribution. Is this true?

No. UPS currently is paying $2.7 billion for health care benefits for Teamsters and thair families under the current centract
Under the firstyear of the new contract, that rises to $3 billion, By the fifth yeer, UPS will be paying nearly 4 billion.

| heard that under TeamCare, you can only fill prescriptions at CVS pharmacies. s this true?

That is absolutaly falsa. Your prescription coverage under TeamCare is almost identical to your current plan, Both offer

accass to tens of thousands of pharmacias throughout the country and both give the option of mail order for filling long-
tarm maintenance prescriptions. Besides CVS, you can fill your prescriptions at stores such as Targat, Rite Aid, Kroger,
Costca, Albartson's, Publix, many local pharmacias and more. Ona place your coveraga won't work is Wal-Mart.

Will my family and | have to switch dogtors to be covered under TeamGare?

TeamCara’s network of health providers is larger than the netwark you had under the company plan. Infact, TeamCare
has ane of the largast preferred-provider networks in tha country. Nearly all doctors, hospitals and pharmacies that are a
part of the company plan's network are in the TeamCara natwork. To find your pravider, go to www.MyTeamCare.arg and
choose the “Find A Pravidar” link, and than follow the prompts.

Why cean't we just stay in the company plan? | don't want a new plan.

" Thatwasn't an aption, UP$ notified us that it was making drastic changes to tha campany plan, just as it has dona to man-

agement’s health care plan. Under the new company plan, members would get greatly reduced benafits at & hefty price.
Families wers going to be charged $4,680 a year in premiums in the first year of the sontract, and the cost would rige by
10% aach year. By the fifth year, famllies wauld hava ta pay $6,800 for health care. That doesn’: even ingluce deductibles,
increased co-pays and highar prascription costs that were being Instituted.

Woe don't have to pay for our haalth care now. We shouldn't have to pay under TeamCare.

Thare's no monthly premium for single or family coverage under TeamGare. That's almest unheard of today. Just ask
your friends and reighbors what premium they pay per month for health insurance. And, as we mantioned, UPS
announced it wag instituting monthly premiums in the company plan.
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" continued from page 3

But what about the annual deductibles under TeamCare? In the contract’s fifth year, they rize to $200for individual

coverage and 5400 for families. That's still money out of my pocket hefore services are covered.

We heard your cancerns. TaamCare trusteas were able to go back and eliminets the deductible in the first four years
of the contract. In yaar five, there is a modest deductible of $100 for single coverage and $200 for families. Thera is nd
deductible for doctor visits, prescriptions, well child care, in-network lab benefits, in-netwark imaging, dental end vision
benefits. Nationwide, 75 percant of all U.S. employer plans had a deductible that averaged $1,097 for single coverage.

What about the costs for prescriptions? Those costs will add up.

TeamCara's trustaes were ahle to go back and make impravements to the criginal pfan. Now, sach prascription is
$5 regardless of whether itis generic orname brand, if a generic is not available. A 80-day supply of maintenance .
drugs by mail is free.

What about new TeamCars improverments for retirees?

Retirees will now be able to keep their children on their insurance until age 13 or, if they are a qualified student, until
age 25. That is the same benefitthat the company plan offered, Als, retirees who reach age 65 will be able to keep
their younger gpouses on their retiree ingurance until the spouss reachss age 65.

But | heard we will get reduced benefits under TeamCare.

- Notgo. Banefits are nearly idantical to those offered under the eurrent company plan. TeemCare's co-pays for medical

office visits, routing physicals and other servicas ara the same as under the current company plan — and less than LIPS
was going to charge under the new campany plan. With TeamCare, out-af-pocket amargancy co-pays will go down.
Dental and vision benefits also remein unchanged with full coverage of all preventative and basic services and no cap
on what is coverad in a single year. Shart-term disability and life insurance remain the same.

| heard TaamCare ig having financial problams.

Absolutely not. TaamCara is one of the country's |argest and most financially secure heatth plans. TeamCare airaady is
a long-term provider of excellent benefits to 80,000 UPS Teamsters and their families. Net asset reserves are 1.9 billion,
which meens TeamCare could provide henefits for 19 months withour receiving any additional funds.

Are our benefits secure, espocially with ObamaCara?

Definitely. TaamCare participants should have the peacs of mina of knawing their benefits are safe and securs. TeamCare
is jointly administered by union and company trustees, which means your interests are mara protectad then under a com-
pany health insurance plan.

I vated down my local supplement becausa | didn’t want TeamGare. Dossn’t that mean TeamCare is off the table?

No. TeaamCare was included in the National Viaster Agraamant, which was ratified by the membership. TeamCare isnot
contained in the supplements. But it was clearthat membars were concerned about changes to thair health insurance,
which is why negotiators were able to work with TeamCare trustess to make additional improvements to TeamCara benefits.

What happens to my family if something happens to me?

:| TeamCare offars an axceptional family protaction plan, If a member dias, his or her family gets continued health coverage

for five years. Under the company plan, the family would raceive six months of coverage and than racaiva COERA bene-
fits for 30 months.





