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Use In-Network Providers 
Before you make an appointment with a doctor or 
a provider for the first time, make sure to ask them: 
“Are you contracted with Blue Cross Blue Shield and 
in my network?”
If you see an in-network provider, you’ll only pay a
small co-pay. Out-of-network providers charge much
more. Staying in-network is the most important thing
you can do to save on healthcare costs. 
A full list of in-network providers is available at
www.Local804Fund.com

Check your Health Coverage
Before you see a doctor or provider, make sure the 
specific service you are going for is covered.
A specialist may be in-network but not all procedures
are covered 100 percent.
You can find out exactly what the health plan covers by
calling the Health Fund or checking the Summary Plan
Description or Plan Document. You can read these 
documents online at www.Local804Fund.com or request
copies from the Fund. 

Call the Health Fund with Questions
at (718)786-5410
If you have a question about your benefits, call the Fund.
We’re here to answer your questions and can help you
save on your medical costs by using your health coverage
to your advantage. All calls are 100% confidential. 

Save Money on Your Healthcare
with These Simple Steps

Urgent Care
If you need medical care right away,
but it’s not an emergency, you can save
time and money by visiting an in-
network Urgent Care clinic.  
The co-pay at an in-network Urgent
Care clinic is just $20. A separate 
co-pay for X-rays may also apply. 
To find an in-network  Urgent Care
clinic near you, download a complete
listing at: www.Local804Fund.com.

Emergency Rooms
The Local 804 Health Fund spends 
$5 million a year on Emergency Rooms.
Our strong ER coverage saves lives. 
If you have an emergency, go to the ER
without hesitation. 
Your co-pay for an Emergency Room
visit can be up to $200 if you are treated
for a problem that is considered a non-
emergency. 
Do not pay the $200 co-pay at the ER.
We have expanded the number of 
ailments that are eligible for lower ER
co-pays and your fee may be reduced.
Have the ER send you a bill instead. 
If you have the flu or a fever, or need
non-emergency help, an Urgent Care
clinic will save you time and money. 

Emergency Rooms 
vs. Urgent Care
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Get an Unexpected Medical Bill?

The Local 804 Health Fund pays over $42 million
in medical bills every year. 

But sometimes doctors or other providers will
send a member a bill with unexpected charges.

If that happens to you, call the Health Fund. We’re
here to help!

Doctors Make Billing Mistakes. 
We’ll Fix Them & Get Your Bill Paid.
Sometimes the doctor’s office or another provider
will make a mistake and submit your claim with
the wrong information.

They may put down the wrong date of birth, the

incorrect spelling of your name, the wrong insur-
ance ID number or even the wrong gender for the
diagnosis.

The Health Fund will contact your provider. If
they’ve made a mistake, we'll get to the bottom of
it and get your bill paid. 

Don’t Ignore Bills.
They Can Be Sent to Collection!
If a doctor sends you a bill that you think should
be covered by your health insurance, don’t just
toss it in the trash.

If you ignore a health bill, the provider will even-
tually send it to collection. That will make it hard-
er for both you and the Health Fund to fix the
problem. 

Got a problem, question or unexpected medical
bill? Call the Health Fund at (718)786-5410. 

“After my daughter needed treatment, I got a
bill for over $43,000 and a notice from the
provider that none of it was covered by my insur-
ance. I thought I was on the hook for every
penny. I didn’t know what to do.

“At first I ignored the bill. That was a big mis-
take. After it went into collection, I got in touch
with Local 804 and the Health Fund. They got on
the case right away. 

“In the end, I did not have to pay one dime. I
thought I had no rights. I found out I was wrong.
Local 804 was there for me and my family.”

Esdras Zayas, Package Driver

We can correct mistakes, talk
to providers and get your
problem resolved.

“Local 804 got on the case. 
I didn’t have to pay one dime.”

“I Got a Bill for $43,000!”



 Make Sure the Doctor
Has Your Insurance Card.
If your doctor doesn’t have
your insurance card, they
will send the bill to you
instead of the Fund Office.

Your card should begin
with a DJL000 identifica-
tion number. If your card
has a “YLY” identification
number then it is expired. 

 Use the Blue Cross
Card and only the Blue
Cross Card. Cut up and
throw out that old
Magnacare Card and the
Old Blue Cross Card with
the “YLY” identification
number.

If you need a new insurance
card, just call the Health
Fund.

 Use the Name on Your
Insurance Card. Some
members or spouses use
their maiden name and their
married name. 

When making a claim, use
only the name on your
insurance card.

Get Your Medical Bill Paid
By Avoiding These Common Mistakes
Get your bills paid right the first time, by avoiding these common mistakes.  

The Heart of a Teamster
“The Union Saved My Son’s Life”

“My son Kyle was born
with a congenital heart defect:
Hypoplastic Left Heart
Syndrome (HLHS). The left
side of his heart never devel-
oped in utero. Basically, he
was born with half a heart.

“The Local 804 Health Fund
told me, “You take care of
your son and we’ll take care of
the rest.” And that’s exactly
what’s happened.

“Kyle has had two open
heart surgeries—and multiple
procedures. The cost would
have bankrupted our family.

“Local 804 was there for me
in every way, including other

drivers going the extra mile so
I could be there when my fam-
ily needed me.

“I am so grateful to be a
Local 804 Teamster. The

Union saved my son’s life.
He’s our little miracle.”

Joe Graham
Package Driver
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Strong benefits are at the heart of what it

means to be a Local 804 Teamster.

More than 80% of Americans pay part of

their healthcare premiums, including many

union members. Not in Local 804. 

Our strong contract requires the company to

pay 100% percent of the cost of members’

healthcare premiums. 

While other health plans are cutting benefits,

we’re implementing improvements.

We won a $4,000 pension and increased

25 & Out pension benefits. Now we’re taking

on UPS to lower the cost of retiree health-

care and make it easier for you to retire.

In November, we are taking our fight for

affordable retiree healthcare to arbitration.

We look forward to winning that fight and

reducing retiree healthcare costs soon. 

Many members have

questions about their

health benefits.

We’ve got answers. 

Get tips on how to use

the health plan to save

on medical costs.  

Find out what to do if

you get a medical bill that you weren’t

expecting.

This information and more is covered in this

Health Fund Update.

Got more questions? Call your Health Fund

at (718) 786-5410.

Tim Sylvester
Local 804 President


