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RESOURCES FOR VICTIMS 
DAIS 

(608) 251-4445 24/7 Help Line 
 (800) 747-4045 Toll Free 

www.abuseintervention.org 
Free, confidential help for domestic abuse and 

stalking victims.  Emergency housing, legal 
assistance, safety planning, resources, children’s 

programming, and support groups available. 
 

Dane County District Attorney’s Office 
Domestic Violence Unit 

(608) 266-9003 
www.countyofdane.com/da/domestic_violenc

e.aspx 
Call to find out more about a criminal case against 

an abusive individual. 
 

Madison Police Department 
Emergency:  911 

Non-Emergency:  (608) 266-4275 
Records:  (608) 266-4075 

www.cityofmadison.com/police/ 

 
Tenant Resource Center 

(608) 257-0006 Help Line 
 www.tenantresourcecenter.org 

Free assistance with housing and tenant rights. 

 
VINE 

(877) 418-8463 
www.vinelink.com/vinelink/siteInfoAction.do

?siteId=50013 
Call or click to register for automatic notification 
by telephone or email when an inmate is released 

from the Dane County Jail. 
 

Wisconsin Dept. of Corrections 
Division of Community Corrections 

(608) 240-3750 
http://offender.doc.state.wi.us/lop/home.do 

Call or click to get contact information for an 

abusive individual’s probation and parole agent.   

FAIR HOUSING LAWS, THE SAFE 
HOUSING ACT, & PROTECTIONS FOR 
TENANTS WHO CALL POLICE 

City of Madison Equal Opportunities 
Ordinance Fair Housing Laws  
Victims of domestic abuse, sexual assault, or stalking are 
protected from certain forms of housing discrimination 
under the City of Madison General Ordinances section 
39.03(4).   
 
It is unlawful to refuse to rent, refuse to negotiate for a rental, or deny 
or withhold from anyone housing because they have been a victim of 
domestic abuse, sexual assault, or stalking. It is also unlawful to 
discriminate against victims of these crimes in the terms, conditions, or 
privileges pertaining to the rental of any housing.  See this ordinance for 
further details and protections or contact the Tenant Resource Center at 
(608) 257-0006. 

 
The Safe Housing Act   
The Safe Housing Act protects some tenants who are 
victims of domestic abuse, sexual assault, or stalking.   
In certain cases, victims may be allowed to get out of a 
fixed-term lease early or have the landlord evict the 
perpetrator.   
 
Victims need to give written notice of their intent to end the lease and 
provide specific documentation (such as a certified copy of an injunction, 
criminal complaint, or set of bail conditions related to the abuse) to their 
landlord.  Tenants who do not qualify under the Safe Housing Act have 
other options for ending a lease or asking that another tenant be evicted.  
For questions about the Safe Housing Act, contact a DAIS Legal Advocate 
at (608) 251-4445, or the Tenant Resource Center at (608) 257-0006. 

 
Protections for Tenants Who Call  Police 
Some landlords may feel outside pressure to reduce police 
calls for service to their property.  Landlords may face fines 
or may be asked to fix the problem causing the calls to police 
if there are too many police calls under the Chronic Nuisance 
Ordinance (MGO 25.09).  Domestic violence is not considered 
a “nuisance activity” under the ordinance and landlords may 
not threaten to evict victims of domestic abuse.   

According to section 25.09 (3)(b)2 of the City of Madison General Ordinances, if 
authorities are determining whether a property is a Chronic Nuisance Premise, 
“‘domestic abuse’ incidents pursuant to Wis. Stat. § 968.075, shall not be 
included as Nuisance Activities unless the incidents have been reviewed…and a 
determination is made that, based upon the specific facts of each incident, the 
activities should be deemed Nuisance Activities under subsection (2)(d).”  When 
the nuisance ordinance is applied, authorities “shall consider the strong public 
policy in favor of domestic victims reporting alleged abuses.”  This law is not 
meant to discourage reporting domestic violence.   

Wisconsin law also makes it unlawful for a landlord to 
increase rent, decrease services, file for eviction, refuse to 
renew, or to threaten any of these actions because a tenant 
has contacted law enforcement for their safety (Wis. Stat. 
704.44). 

 

This brochure was a created through collaboration between 
the Public Safety Communications Center of Dane County, 

the City of Madison Police Department, and DAIS. 

http://www.abuseintervention.org/
http://www.countyofdane.com/da/domestic_violence.aspx
http://www.countyofdane.com/da/domestic_violence.aspx
http://www.cityofmadison.com/police/
http://www.tenantresourcecenter.org/
http://www.vinelink.com/vinelink/siteInfoAction.do?siteId=50013
http://www.vinelink.com/vinelink/siteInfoAction.do?siteId=50013
http://offender.doc.state.wi.us/lop/home.do


 

WHAT IS DOMESTIC 

ABUSE? 

HOW YOU CAN HELP YOUR 
NEIGHBOR 
Believe your neighbor if s/he discloses domestic abuse to 
you 

Help connect your neighbor with DAIS and other support 
resources 

Help your neighbor come up with a code word or signal 
s/he can use to let you know s/he needs help immediately 

Call 911 

WHEN TO CALL 911 
When you hear, see, or suspect a domestic abuse incident is in 
progress 

If you become aware of a situation which leads you to fear 
for someone’s safety, including your own 
 
Don’t be afraid to call 911—the police would rather 
show up and find out nothing has happened than have to 
respond to a violent incident or homicide later. 

 

WHAT TO EXPECT 
The 911 call taker will ask for the location of the emergency, 
the phone number you are calling from, your name, and what 
occurred.  S/he will also have questions about weapons, the 
suspect, no contact orders, and if you are in any danger.  This 
may seem like a lot of questions, but help is being sent by the 
dispatcher while they talk to you.  For domestic abuse incidents 
in progress, 911 will dispatch the police after they ask if there 
are weapons. 

 

CONFIDENTIALITY 
911 callers cannot remain anonymous due to the technology 
that allows 911 to know who is calling.  However, callers 
can ask to remain confidential.  This means that the call 
taker will want to know your name, but they can make a 
note to try to prevent your information from being released 
as part of an Open Records request especially if you tell 
them you have concerns for your safety. 
 
911 call takers can make arrangements for police officers 
to contact 911 callers by phone or at a location other than 
their home if they do not want to have the police at their 
home. 

 

ARREST & 72 HOUR NO CONTACT 
ORDERS 
An individual arrested for domestic abuse may only go to jail for 
a very short period of time before being able to bail out.  If an 
arrest for domestic abuse is made, the police can give the 
victim a 72 hour no contact order.  If the arrested person 
violates this order, s/he can be arrested again.   

 

 
 

 

Domestic abuse is a pattern of coercive and 

controlling behaviors and tactics used by one 

person to gain and maintain power and control over 

another.  Domestic abuse occurs in heterosexual, as 

well as same-sex relationships, and crosses all 

ethnic, racial, and socio-economic lines.   

Domestic abuse may include any of the following 

and more: 

 Physical violence 

 Sexual assault/rape 

 Damage to property 

 Threats to harm or kill 

 Financial control 

 Emotional, verbal, and mental abuse 

 Stalking 

 Isolating a victim from family & friends 

 Use of weapons or threats to use weapons 

 Strangulation (may be described as 
“choking”)—victims of any strangulation 
should seek immediate medical attention! 

The following may be signs of domestic abuse: 

 Yelling, arguing, crying, and loud noises 
coming from a neighbor’s unit 

 Property damage in a neighbor’s unit 

 Bruises or injuries that don’t seem accidental 

 A person who appears timid and afraid of  
their partner/spouse/significant other 

 Use of physical force or intimidation  

 Use of verbal threats 

 Children seem afraid of one parent 

 Children talk about one parent being injured 
or threatened 
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RESTRAINING ORDERS 
Getting a restraining order may help make victims 
safer, but may also increase their danger.  Domestic 
abuse victims who are considering a restraining 
order can consult with a DAIS Legal Advocate by 
calling (608) 251-4445. 

There are different types of restraining orders and someone 
may qualify for more than one kind.  
 
Getting a long-term restraining order is a two-part process.  
The first part involves getting a temporary restraining order 
(TRO).  The second part requires the victim to go back to 
court to get a long-term injunction. 
 
Most restraining orders do not cost anything to file.  
 
Restraining orders are between two people only.  Children 
are not protected by an adult’s TRO or injunction.  
 
A restraining order does not make the police check on the 
abuser or victim to make sure the order is followed. 
  
The law does not require victims to have police contact or 
witnesses in order to get a TRO.  
 
To file for a TRO, victims can go to the Legal Resource Center 
(LRC) in Room L1007 of the Dane County Courthouse (215 S. 
Hamilton Street in Madison). The LRC is open M-F from 8:30 
AM to 4:30 PM. Call 608-266-6316 for more information. 
Petitioners may file as early as 7:45 AM by going to the Court 
Records office at the courthouse.  
 

SAFETY  PLANNING  
Safety planning is thinking and acting in a way 
that increases one’s safety.  Having a safety plan 
in place is important whether or not someone 
chooses to stay or leave an abusive relationship.  
Here are a few tips for victims: 

  

 Trust your judgment and intuition 

 Talk to those close to you about safety concerns, 
including your landlord and neighbors 

 Always have access to a phone to call for help and 
teach your children how to dial 911—even old cell 
phones without minutes or a plan can be used to 
call 911 as long as the phone is charged 

 Have an escape plan from your home 

 If you must meet your abusive partner, do so in 
public places or with a friend 

 Change passwords and PINs to email, utility, bank, 
and social media accounts like Facebook 

 Get a post office box for your mail 

 Consider changing your door locks 

 

For information on open 
positions or to submit your 
resume, please visit our Web 
site at: 

www.lucernepublishing.com 


