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Important Message about Medical Marijuana Database and Consultant 

Now that you have received your medical endorsement, the Department of Health will provide you with 
some important information to prepare your store to comply with the new law. Our goal is to ensure 
qualifying patients and their designated providers can successfully be issued recognition cards and use 
them beginning on July 1, 2016. 

Authorization Database  
If you are planning to operate as a medically endorsed retail marijuana store on July 1, you need to learn 
about the new Medical Marijuana Database and be able to issue recognition cards.  
The department is offering in-person and web conferencing options for database training at no cost. For 
in-person trainings we will be limited to 50 attendees per location. Each store may send two store 
employees to an in-person training.   

Training Dates and Locations: 
• June 14, 1 to 4 p.m. in Ellensburg  
• June 15, 1 to 4 p.m. in Spokane 
• June 17,  9 a.m. to noon in Kent 
• June 22, 1 to 4 p.m. – Webinar (up to 5 employees can register) 

 

To RSVP, please send the following information to medicalmarijuana@doh.wa.gov. You will receive a 
confirmation with exact location for the training:  

• Training date/location would like to attend 
• Name of store 
• LCB License No. 
• First and last name of two attendees or how many will be on the webinar 

If you are unable to make any of these dates/locations, please let us know and we may setup some 
additional trainings. 

Online Resources: 
Recordings of the trainings and user guides will also be available online. Additional dates and times may 
be set up based on interest, but we encourage you to reserve a spot as soon as possible. 
Accessing the Database: 
The authorization database is a secure online system.  All store employees who will access the system 
must register for an account:  

1. Create an account with Secure Access Washington (SAW).  
To expedite the registration process this can be done now at: https://secureaccess.wa.gov/ 

2. Register with the authorization database system.  
Instructions for this step are coming soon in an email from the department. 
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Medical Marijuana Consultant Certification 

Only consultants with a certificate from the Department of Health may enter a patient or designated 
provider into the authorization database. The Liquor and Cannabis Board also requires each endorsed 
store to have a consultant on staff. Any employee with an approved account may use the database to 
validate a card for a purchase. 

• Training Programs 
The Department of Health has approved two programs that are now registering students for the 
Medical Marijuana Consultant training. The department will continue to accept and review 
applications for training programs interested in developing the required curriculum for the 
medical marijuana consultant. As each program is approved and ready to start accepting 
students, we will send out a ListServ message and post on our web site. 

• Additional Requirements 
Consultants must complete CPR certification, which is also required as part of their application. 
To expedite the consultant application, you should encourage your employees to complete  
this now. 

• Send in Application  
The medical marijuana consultant certification application is available on our web site: 
www.doh.wa.gov/medicalmarijuana. Those planning to take an approved training may complete 
the application and send it in with the required additional documents and the $95 non-refundable 
fee. They will receive a letter requesting any documentation that may be missing - such as their 
training certificate of completion. As soon as they complete the training and mail in all 
information identified in the letter, their application will be complete and expedited through the 
credentialing system.  

Because of the short timeline (July 1) we encourage applicants to submit their application 
quickly (even though it won’t be complete) so the first part of processing can be completed. This 
should help all applications get processed more efficiently.   

Note: Certified consultants may provide consultant services only while employed at a retail store with  
a medical endorsement. Certificate holders may not work as a medical marijuana consultant until July 1.  

If you have questions or to would like to register for a database training, please contact us at 
medicalmarijuana@doh.wa.gov or call 360-236-4819. 


