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To understand why tertiary students who have experienced sexual harassment or sexual 
assault do or do not access support services, the survey asked about their experiences 
with their tertiary institutions support services. 

First the survey asked “have you experienced any unwanted, unwelcome or offensive 
behaviours listed in this survey, or have you experienced sexual harassment or sexual 
assault?” and 1,097 respondents participated. Of which, seventy-four per cent (n=813) 
reported that they had and twenty-six per cent (n=284) reported that they had not. 

Secondly, the survey asked “did you access, or try to access, support services at your 
institution as a result of your experiences?” and 826 survey participants responded. Of 
which, 656 reported that they did not and 170 reported that they had attempted to access 
the support services at their institution. It is noticeable that the majority of students did not 
attempt to access support services at their tertiary institution. Although, the Thursdays in 
Black survey did not inquire into the reasons why students did not attempt to access their 
tertiary institutions support services, it is possible that this is because some did not know 
that their institution provided this service. 

The survey then asked questions in regards to the experience of the support service.  First, 
the survey asked how satisfactory the timeliness and quality of the services was for those 
who had used or tried to access their institutions support services. One hundred and sixty-
nine respondents participated in this question. Of which, most reported the timeliness and 
quality of these services (28% and 36% respectively) was average. The following graphs 
outline the findings to these two categories of timeliness and quality.
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When asked to describe their experiences in their own words, most of the sixty-one 
respondents felt that waiting times for services at their institutions were too long. In addition 
to long waiting times for health and counselling services, respondents felt there was a 
distinct lack of “continuity of care”. Where institutions cap the number of sessions students 
can attend, some respondents felt the institution’s referrals were helpful while others felt 
unsupported despite actively seeking help. Comments relating to these experiences appear 
below.

“I was left very adrift and without support.” (Pākehā/other European, woman, bisexual)

“I wasn’t able to see someone when I wanted to and was told to book in for a month in advance 
so I cancelled.” (Pākehā, woman, bisexual)

“Very degrading.” (Pākehā, woman, heterosexual)

“They didn’t have a counsellor and just told me to ring lifeline.” (Pākehā, woman, trans, bisexual, 
asexual)

Respondents were asked “what words would you use to describe your experience of 
your intuition’s support services?”. To help with this, the survey provided a list of prompts 
participants could select from including “excellent”, “average”, “traumatic”, “satisfactory”, 
“supportive”, “helpful”, “upsetting”, and “unreliable” and 162 respondents participated.

When prompted with words that could be used to explain their experiences with support 
services at their educational institution, forty-two per cent (n=67) described their experiences 
as average. The second most commonly selected option was supportive (35%), followed by 
helpful and unreliable (each 33%), and upsetting (27%). Finally, fourteen per cent rated their 
experiences with accessing support services at their tertiary institution as excellent (n=23).

When asked specifically if the respondent had experienced any discrimination or hostility 
in regards to their race or ethnicity, five of the 159 respondents reported that they had 


