
n environmental 
assessment initiated 
by the City of Toronto 

and Toronto and Region 
Conservation Authority 
(TRCA) will identify ways 
to mitigate frequent flooding 
in the flood-prone Rockcliffe 
neighbourhood, including 
seeking out potential 
opportunities to naturalize 
portions of the concrete-lined 
Black Creek channel. But one 
flood resiliency expert notes 
that mitigation efforts in the city 
would be far more effective with 
the adoption of a stormwater 
charge for city property owners 
in addition to modifying the 
city’s water infrastructure. A 
number of GTHA municipalities 
have already implemented such 
a charge as a part of their flood 
mitigation strategies.
 In January 2021, a municipal 
class environmental assessment 
process was launched by the 
city and the TRCA to determine 
a preferred flood mitigation 
strategy for the Rockcliffe-
Smythe neighbourhood in York. 
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Concrete-lined channelized 
portions of Black Creek and 
Lavender Creek both run 
through the area, and during 
heavy rain events, the creeks 
frequently overflow their 
banks. Rockcliffe-Smythe is 
the most flood-vulnerable 
area in TRCA’s jurisdiction, 
and contains hundreds of 
buildings within the floodplain 
which experience surface and 
basement flooding during 
storms as a result of riverine 
flooding, insufficient surface 
drainage, and overloading 
of municipal sewer systems. 

Riverine flooding occurs when 
the water levels of rivers and 
creeks overflow their banks, 
which has a direct impact on 
‘urban flooding’, a term relating 
to the flooding of basements, 
streets, and low-lying areas due 
to inadequate capacity of local 
draining systems. 
 TRCA flood risk 
management senior manager 
Nick Lorrain said development 
in the Rockcliffe-Smythe 
community predates modern 
flood plain management 
and land use policies. The 
channelization of Black Creek 

corresponded with residential 
urban development of the 
area in the 1940s, and further 
channelization as a flood 
protection measure occurred 
following Hurricane Hazel. 
But many of the 366 properties 
in the Black Creek regulatory 
floodplain remain at high risk 
of flooding.
 “The community has 
experienced substantial 
flooding in recent years 
including the July 8, 2013, 
August 7, 2018, July 17, 2019, 
and July 8, 2020 storms,” 
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MINIMIZING FLOOD RISK
Marc Mitanis

A

Photo demonstrating one 
of the flooding events 
that occurred in the 
flood-prone Rockcliffe-
Smythe neighbourhood of 
Toronto. An environ-
mental assessment is 
being conducted by the 
city and the Toronto and 
Region Conservation 
Authority to identify 
measures to alleviate 
the flood risk in the 
area.

SOURCE: TORONTO AND REGION 
CONSERVATION AUTHORITY

CONTINUED PAGE 9

H O L I D AY  R E M I N D E R
T H E  N R U  O F F I C E S  W I L L  B E  C L O S E D  FO R  S U M M E R  H O L I D AY S 
M O N D AY,  A U G U S T  2  T O  F R I D AY,  A U G U S T  6 ,  R E O P E N I N G 
M O N D AY,  A U G U S T  1 0 . 
T H E  N E X T  C I T Y  O F  T O R O N T O  I S S U E  W I L L  B E  P U B L I S H E D 
F R I D AY,  A U G U S T  1 3 .



ollowing an arduous review 
process, a development 
proposal for a property 

in central Etobicoke has been 
approved. However, there are 
still concerns about the height 
and density of the development, 
with community members 
seeking less intensification 
than was approved by the city 
and housing advocates saying 
the city should have approved 
more.
 At its meeting July 14-
16, City of Toronto council 
approved a mixed-use 
development at 250 Wincott 
Drive and 4620 Eglinton 
Avenue West. Motrin Richview 
GP (Trinity Development 
Group) proposed two 
13-storey buildings and an 
11-storey building containing 
533 condominium units and 
54 affordable rental units, 
11,038-square metres of 
commercial space, 465-square 
metres of community agency 
space, a 659 privately-owned 
publicly-accessible open space 

(POPS), and a 1,700-square 
metre public park. Much of 
the Richview Square Plaza, 
an existing one to two-storey 
retail building on the site, will 
be retained. Trinity had been 
seeking rezoning approval for 
the project.
 “By no means should 
anyone consider this as a 
small development,” Ward 2 
Etobicoke Centre councillor 
Stephen Holyday told NRU. 
“Although there are no tall 
buildings on this site, there is a 
significant amount of density, 
which makes the project viable, 
and also able to carry and 
maintain a significant amount 
of retail… So many of these 
plazas sites are being converted 
into residential only, or mixed-
use with a minimal amount of 
retail.”
 Holyday says Richview 
Square Plaza is an important 
building that provides most 
of the local retail uses for the 
community and functions like 
a main street in the traditional 

post-war suburb. He says 
keeping that retail is very 
important to the community 
and that the approved project 
will add to the existing retail 
uses by providing a new 
grocery store, which is widely 
desired in the area.
 “It’s really important to 
maintain access to retail that 
serves the community and 
have a built form and a scale 
of development that integrates 
well with the community 
and respects the existing 
built form, and in particular, 
the [surrounding] low-rise 
neighbourhoods,” says Holyday. 
“So, care must be used that 
there’s a transition from the 
low-rise neighbourhood to the 
new buildings.”
 The development is a joint 
project between Trinity and 
CreateTO. The part of the site 
that fronts onto Eglinton is 
former city land which Trinity 
combined with the Richview 
Plaza site to create a larger 
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development area. CreateTO 
had been looking to develop 
the site with affordable housing 
and to add density to the 
neighbourhood, which is 
located along the route of the 
planned Eglinton West LRT 
and is close to the planned 
Islington and Kipling LRT 
stations.
 The Eglinton West LRT is 
an extension of the Eglinton 
Crosstown LRT and would run 
from Mount Dennis Station 
to Renforth Drive. The LRT 
is currently expected to be 
operational by 2031.
 The project has been 
changed several times since 
it was first proposed in April 
2018. Originally, it included 
two 22-storey buildings and a 
16-storey building containing a 
total 671 residential units. The 
proposal was resubmitted twice 
before the current proposal was 
submitted and approved, and at 
one point, the proposed project 
included a fourth building and 
proposed a total 773 residential 
units.
 “The key challenge here 
was the built form, mainly at 
the height of the buildings,” 
City of Toronto Etobicoke 
York District north section 
manager Luisa Galli told NRU. 
“That was something that the 
community was very much 
interested in… because it’s not 
an area that has experienced a 

lot of change and development. 
So… they felt this could be 
setting some kind of, not 
necessarily a precedent, but 
whatever happened on this site 
could potentially be replicated 
elsewhere.”
 Galli says there are not 
many sites along this part of 
Eglinton that could support 
major redevelopment, due 

mainly to their size and 
configuration. She says 
CreateTO and Trinity joining 
their sites together is the only 
reason this site could support 
the height and density that was 
approved.
 Despite the changes, there 
are still concerns from the 
community regarding the 
scale of the development, 
Richmond Gardens Residents 
and Ratepayers Association 
(RGRRA) active member 
Martin Green told NRU. 
Green wrote a letter to the city 
prior to the approval outlining 
some concerns he had with the 

proposed development, such 
as the amount of traffic that he 
believes would be generated by 
the development. He says that 
while he does not speak for 
RGRRA, many of its members 
and other residents share his 
concerns. He says that while 
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Location of site of Trinity Develop-
ment Group’s mixed-use develop-
ment at 250 Wincott Drive and 4620 
Eglinton Avenue West, which was 
approved by city council in July.

SOURCE: CITY OF TORONTO
PREPARED BY: BOUSFIELDS

Rendering of Trinity Develop-
ment Group’s approved mixed-use 
development at 250 Wincott Drive, 
which includes two 13-storey 
buildings and an 11-storey build-
ing containing 533 condominium 
units and 54 affordable rental 
units, 11,038-square metres of 
commercial space, 465-square 
metres of community agency space, 
a 659 privately-owned publicly-
accessible open space (POPS), and 
a 1,700-square metre public park. 
The rendering shown is from Trin-
ity’s October 2020 submission; the 
heights of the buildings have been 
reduced slightly since in the final 
approval.

SOURCE: CITY OF TORONTO
ARCHITECT: CORE ARCHITECTS
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the retail plaza itself is staying, 
many of the existing retail 
tenants are leaving and the area 
could lose some of the retail 
uses it relies on.
 “What’s happening is that 
with the planning process, 
we have developer buys up a 
piece of property, and they’re 
systematically converting these 
into condos or townhouses,” 
says Green. “And there’s some 
verbiage around maintaining 
retail, but the reality is that all 
the small shops and services are 
going, so they will have retail, 
but they’re looking at… two 
major tenants that will occupy 
large spaces, and all these small 
businesses are gone. So, it takes 
our community and makes it 
much less complete.”
 Green says he does not 
believe the development will 
have any positive impacts on 
the community. He says despite 
the height reductions from the 
original proposal, the scale of 
the building is still too large for 
the neighbourhood, which is 
mostly characterized by small 
plazas like Richview Square, 
by single-detached homes, and 
open spaces.
 On the other side of 
the density continuum, 
affordable housing advocates 
are concerned that the 
development is not dense 
enough for a site so close to 
what will be a major transit 

line and believe that the 
development does not contain 
nearly enough affordable 
housing. HousingNowTO 
technical lead Mark J. 
Richardson told NRU that 
while many of the city’s 
affordable housing policies 
came into force after CreateTO 
(then Build Toronto) began 
shopping the land, the final 
form of the development could 
still have been larger and have 
included far more affordable 
housing.
 “There is a clear issue in 
that part Etobicoke… they 
want underground transit 
[and] they don’t want the 
density that accompanies 
underground transit,” says 
Richardson. “And if it’s city-
owned land, if it’s provincially 
described as transit-oriented 
communities, there are 
obligations that come along 
with that density. And those 
obligations include height and 
density to make the affordable 
housing math work.”
 Richardson says the city 
likely could have included more 
affordable units in the proposal 
if they had begun the project in 
2018 when the city’s Housing 
Now affordable housing project 
was underway rather than in 
2012, and noted that more 
recently, the city would have 
been able to get 30-50 per cent 
affordable units in the building 

rather than around 10 per cent.
 With rezoning approval, 
Trinity will move to undertake 
the site plan approval process.
 Bousfields is the lead 
planner for the project. Core 
Architects is the lead architect.

Representatives for Trinity 
declined to comment for this 
story. 
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ASSOCIATE (PLANNING), POLICY & ADVOCACY

The Building Industry and Land Development Association is 
currently seeking an energetic, organized, results-oriented 
individual with a passion for the home building and 
development industry to become an integral part of our team as 
Associate, Policy & Advocacy.

Reporting to the Senior Vice President, and additional senior 
department sta�, our new team member will be a strong 
advocate and critical thinker, with a strategic mindset.  

The candidate will have a minimum of 5 years experience, a 
degree in urban planning or a related discipline, an 
understanding of provincial/regional/municipal governance 
structures, and knowledge of issues a�ecting the land 
development and home building industry.  

Responsibilities include, but are not limited to the following:

• Advancing key industry advocacy positions when new 
legislation or regulations are introduced or reformed; 

• Proactively addressing proposed and existing policy related 
matters with significant industry implications, including 
implementation of municipal and provincial objectives;

• Establishing and maintaining relationships with key city and 
regional sta�, as well as political leaders, and fostering 
opportunities for member engagement;

• Liaise with and communicate the interests of the Association 
and its members with our government partners and agencies; 

• Helping to ensure that members and stakeholders are educated 
and informed of the impacts and e�ects of municipal and 
provincial policy;

• Monitoring of emerging municipal government legislation, 
regulations and by-laws; and,

• Assisting to oversee BILD’s Chapters and their overall 
operations;

Preferred candidates will be comfortable in an advocacy role, 
have exceptional communication skills, a demonstrated ability to 
multi-task in a fast-paced environment, and strong 
inter-personal skills when working with multi-disciplinary teams 
and a membership base.

Salary is commensurate with experience.

Interested parties are asked to send a resume to the attention 
of:
Paula Tenuta, SVP, Policy & Advocacy 
ptenuta@bildgta.ca by August 27th.
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HARNESSING GREEN ENERGY

n 2022, the City of Toronto 
will begin using renewable 
natural gas produced from 

the city’s organic green bin 
waste to fuel city vehicles and 
heat city-owned facilities, 
resulting in a significant 
reduction in greenhouse gas 
emissions from municipal 
operations.
 In partnership with 
Enbridge Gas Inc., the City 
of Toronto has equipped the 
Dufferin Organics Processing 
Facility near Dufferin Street 
and Finch Avenue West with 
biogas upgrading infrastructure 
that enables the creation of 
renewable natural gas from 
the raw biogas produced from 
processing organic green 
bin waste. Starting in 2022, 
the city will begin using the 
renewable natural gas that is 
now being produced from the 
waste and is being stored in the 
natural gas grid to power city-
owned facilities and city waste 
collection vehicles. 
 City of Toronto solid waste 
management services general 
manager Matt Keliher said 
that the project, which is one 
of the first of its kind in North 
America, is ultimately a way for 
the city to forge ahead with a 
low-carbon economy. 
 “We’re investing in the 
capture of greenhouse gases 
that would have otherwise 

been flared or burned off into 
the atmosphere,” Keliher told 
NRU. “We’re able to convert 
that energy into a renewable 
natural gas that goes into the 
pipeline that the city can utilize 
for its buildings and also in the 
fleet that we have which runs on 
natural gas.”
 The city collects 
approximately 170,000 tonnes 
of organic material through its 

green bin program each year, 
and 55,000 tonnes are currently 
processed by the Dufferin 
Organics Processing Facility. 
The city’s other organics 
processing plant at Disco Road 
in Etobicoke processes 75,000 
tonnes of organic waste every 
year. Both facilities employ 
anaerobic digestion technology 
to break down organic waste to 
produce digester solids—used 

to create compost—and biogas, 
which is composed of methane 
gas, carbon dioxide and other 
elements that can be upgraded 
to renewable natural gas. 
 The renewable natural gas 
produced by the Dufferin 
facility will be blended with the 
natural gas purchased by the 
city to create low-carbon fuel 
for municipal use. The facility 
will produce 3.3 million cubic 
metres of renewable natural 
gas every year. Capturing the 
biogas instead of burning it off 
will avoid over 9,000 tonnes of 

I
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Aerial photograph showing the 
anaerobic digestion plant, renewable 
gas equipment, and renewable gas 
injection site at the Dufferin Organ-
ics Processing Facility. Located in 
the Dufferin and Finch area, the 
facility is now equipped to produce 
renewable gas from organic waste. 
The gas will be used to power city-
owned facilities and the city’s waste 
management fleet.

SOURCE:  USAMA BUTT, OFFICE OF COUNCILLOR PASTERNAK

Photo of ward 6 York Centre council-
lor James Pasternak on the site of 
the Dufferin Organics Processing 
Facility. New infrastructure installed 
at the facility enables the city to 
take the raw biogas produced from 
green bin organic waste and convert 
it into 3.3 million cubic metres of 
renewable natural gas each year for 
use in city operations. Capturing 
the biogas instead of burning it off 
will prevent the annual release of 
over 9,000 tonnes of carbon into the 
atmosphere.

SOURCE: OFFICE OF COUNCILLOR PASTERNAK
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carbon being released into the 
atmosphere on an annual basis. 
 Calling the project a “very 
important investment in 
green infrastructure,” ward 6 
York-Centre councillor James 
Pasternak said the production of 
renewable natural gas will help 
the city achieve its TransformTO 
target of net-zero greenhouse gas 
emissions by 2050.
 “It is a really 
transformational project that 
could not only help move 
towards our climate change 
[mitigation] goals, but that 
also uses and reuses organics 
and waste in a positive way,” 
Pasternak told NRU. “I think 
in the long run, people will 
look back at this decision as 
somewhat historic in our road 
to net-zero emissions by 2050, 
and making sure we have as 
clean a city as possible.”
 Toronto Environmental 
Alliance waste campaigner 
Emily Alfred said that 
renewable gas capture from 
organics processing facilities 
shows how addressing a waste 
issue can also help meet climate 
change goals.
 “Food and organics make 
up roughly 50 per cent of 
household waste,” Alfred told 
NRU. “Keeping organics out 
of landfills is a major benefit, 
because organics in landfills 
break down and create methane, 
a major greenhouse gas.”

 The project is the first in 
a series of biogas and landfill 
gas upgrading opportunities 
that the city has identified. 
Renewable natural gas 
infrastructure is expected to 
be installed at the Disco Road 
Solid Waste Management 
Facility in Etobicoke by the end 
of 2023, with potential landfill 
gas upgrading to occur at the 
Green Lane and Keele Valley 
landfills sometime after that. 
Once up and running, the 
four sites should be capable of 
producing enough gas to meet 
the city’s entire annual natural 
gas needs.
 “I think it’s pretty cool that 
the city’s waste will be fueling 
the trucks that are collecting 
that waste, which will create 
this nice circular loop,” Alfred 
told NRU. “I think this is a 
really encouraging example of 

how to reduce waste emissions, 
transport emissions, and reduce 
natural gas use in buildings.”
 The city is planning to build 
a third anaerobic digester to 
handle the volume of organic 
waste being produced by 
residents and businesses. Alfred 
said a third organics processing 
facility would help keep organic 
waste out of landfills while 
producing renewable green 
fuels.
 “There are a lot more 
organics that are being 
generated in the city right now 
than the city can process, and 
there’s also a whole group of 
multi-residential buildings 
that don’t even have city waste 
collection,” Alfred told NRU. 
“When we take a step back 
and look at how these organics 
could be processed locally, 
keeping them out of landfills, 
they could actually be creating 
green local energy.”
 Enbridge Gas manager of 
renewable natural gas Gordon 
Lau said that Enbridge is 
assisting the city with early 
screening and study of the 

Disco Road and Green 
Lane Landfill projects, and 
is working to partner with 
other municipalities on 
future renewable natural gas 
opportunities. 
 “Renewable natural 
gas presents a tremendous 
opportunity for municipalities 
to affordably and practically 
reduce emissions, leveraging 
existing energy infrastructure,” 
Lau told NRU. “This technology 
has the added benefits of 
diverting waste, stimulating 
regional economic development 
and creating local jobs at lower 
cost than electricity.”  
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Graphic showing how capturing the 
biogas produced from processing 
organic waste and converting it into 
renewable natural gas can close 
the carbon loop. Renewable natural 
gas generated from food waste is 
considered carbon neutral—the re-
duction in emissions by avoiding the 
extraction and burning of biogas and 
by avoiding the emissions-producing 
decomposition of organic waste in 
landfills outweighs the direct emis-
sions associated with renewable 
natural gas production and use.

SOURCE: CITY OF TORONTO
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HOUSING NOW, PHASE TWO
Rob Jowett

f approved, a recent Housing 
Now development proposal 
in central Scarborough 

would bring hundreds of 
affordable rental units to the 
area. However, residents are 
concerned with the proposed 
height and density of the 
project.
 CreateTO is proposing a 
mixed-use development at 158 
Borough Drive. The proposal 
includes 42 and 27-storey 
towers on a shared six-storey 
podium. The development 
would contain a total of 645 
rental units, half of which 
would be affordable rental 
units, and 961-square metres 
of institutional space to be 
used for a child care centre. 
CreateTO is seeking official 
plan amendment and rezoning 
approvals to allow the project.
 “158 Borough Drive is a 
part of the second phase of 
the Housing Now initiative,” 
CreateTO development 
manager and 158 Borough 
Drive project lead Nima Kia 
told NRU. “In addition to the 
provision of affordable rental 
housing, a new child care centre 
is being proposed that will 
have space for approximately 
62 children. An improved 
public realm is also proposed 
to include new tree plantings, a 
public courtyard, and publicly 
accessible spaces, including an 

east-west woonerf and north-
south promenade that connect 
to Albert Campbell Square and 
other local destinations.”
 The proposal is part of 
the second phase of the 
Housing Now initiative, which 
includes six sites across the 
city, including a second one in 
Scaborough at 2444 Eglinton 
Avenue East. The Housing Now 
project is the city’s main plan 
for creating new affordable 
housing units in the city, and it 
began in 2019.
 Kia says the second phase 
will create between 530 and 
620 affordable housing units, 
so the 158 Borough project is 
a vital site for achieving that 
target. She says the Housing 
Now sites have been chosen 

for their proximity to transit, 
commercial and employment 
uses, and their ability to add to 
an existing community.
 The 1.48-hectare site is 
close to the Scarborough 
Town Centre, which has 
been experiencing significant 
intensification over the past 
few years. In addition to being 
a major shopping centre, the 
Town Centre will also be 
the terminus of the planned 
Scarborough subway extension, 
which would add 7.8 kilometres 
and three new stations to the 
Bloor-Danforth subway line. 
The subway line is expected 
to begin operation in 2030, 
although the project has 
experienced several delays and 
changes already.

 The proposal will be an 
important addition to the 
town centre area, Ward 20 
Scarborough Centre councillor 
Michael Thompson told 
NRU. He says the affordable 
housing being provided to the 

I
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Location and rendering of CreateTO’s 
proposed mixed-use development at 
158 Borough Drive (centre of image, 
outlined in red). The proposal is part 
of the city’s Housing Now initiative 
and would consist of one 42 and one 
27-storey tower on a shared six-storey 
podium. The development would 
contain 645 rental units, half of which 
would be affordable rental units, and 
961-square metres of institutional 
space to be used for a child care cen-
tre. CreateTO is seeking official plan 
amendment and rezoning approvals to 
allow the project.

SOURCE: CITY OF TORONTO
ARCHITECT: DIAMOND SCHMITT ARCHITECTS
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area will be vital as the city 
looks to address the ongoing 
housing affordability crisis, 
while realizing municipal 
and provincial transit-
oriented development goals. 
However, he says many local 
residents are concerned with 
several aspects of the project, 
especially its height and density 
and anticipated overall impacts 
on the area.
 “[The project is] supported 
by some, it’s not supported by 
others [in the community],” 
says Thompson. “People are 

concerned about the height, 
the density, the impact on the 
local community.”
 Thompson says many of 
the residents’ concerns are 
with the size of the project, and 
many are worried specifically 
about possible negative traffic 
impacts from the hundreds 
of new housing units being 
introduced to the area and loss 
of views from neighbouring 
buildings. He says that while 
some of the concerns, such as 
possible traffic impacts and 
the need to ensure that there is 

adequate water and wastewater 
infrastructure in the area, are 
warranted, some concerns like 
potential loss of views are not a 
reason to make changes to the 
project.
 “The challenge is that it has 
lots of support from [housing 
advocates] … but less from 
residents,” says Thompson. “So, 
we will need to find a way to 
balance their concerns.”
 Kia says CreateTO is 
currently hoping to have the 
first residents move into the 
building by 2026.
 Diamond Schmitt is the 
lead architect for the project. 
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HOUSING NOW, 
PHASE TWO
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Inquiries regarding the
process should be directed to:

For more information, visit:

lakeshorewoodshdsb.com
Matthew Bennett
matthew@nblc.com

James A. Easto
jeasto@keelcottrelle.ca

The Halton District School Board 
is inviting offers to purchase a 
5.56 acre site in 

Located on the south side of 
Nautical Boulevard, east of Great 
Lakes Boulevard.

PROPOSAL SUBMISSION DEADLINE
2:00 pm.on September 8, 2021

South
Oakville

The Halton District School Board has retained 
Keel Cottrelle LLP as legal counsel who will be
assisted by N. Barry Lyon Consultants Limited
as process advisors.

Infill Development Opportunity

mailto:matthew@nblc.com
mailto:jeasto@keelcottrelle.ca
www.lakeshorewoodshdsb.com


Lorrain told NRU. “Primary 
flood mechanisms of riverine 
flooding include insufficient 
conveyance capacity within 
the channel and at water 
crossings coupled with historic 
development located in low-
lying floodplain areas near the 
watercourse.”
 York South-Weston member 
of provincial parliament Faisal 
Hassan said that when it rains, 
it hits the Rockcliffe-Smythe 
community hard. “The impact 
has been devastating for 
many families,” Hassan told 
NRU. “On many occasions, 
we have called on all three 
levels of government to work 
together and find real and 
timely solutions to severe 
flooding that has devastated 
our community for years, and 
we have also called for the 

province to provide immediate 
relief to homeowners suffering 
from flooding and damage, 
and for green infrastructure 
investments to immediately 
mitigate and prevent future 
flooding.”
 While Toronto Water is 
working to address urban 
flooding through storm and 
sanitary sewer improvements, 
the Rockcliffe-Smythe flood 
mitigation project is designed 
to tackle riverine flooding 
through a series of flood 
conveyance improvements to 
increase the capacity for water 
in the area, such as through 
channel widenings and bridge 
replacements, and through the 
installation of flood protection 
measures like berms and 
floodwalls.
 TRCA staff presented 

potential approaches to 
reducing flood risk in the area 
at a June 16 virtual public 
information session. Each 
of the approaches include 
widening and deepening of 
the Black Creek and Lavender 
Creek channels—with 
variations on the extent of the 
channel modifications—in 
addition to installing bridge 
replacements at Jane Street 
and Rockcliffe Boulevard, 
upgrading to the Symes Road 
culvert, and installing a new 
floodwall at Weston Road. 
 “Increasing the span of 
the Jane Street bridge, and 
upgrading the Symes Road 
culvert allow more water to 
flow under these crossings,” 
Lorrain told NRU. “This 
increase in flow through these 
crossings reduces the amount 
of water that backs up upstream 
of the crossings during flood 
events, thus reducing the risk of 
flooding.”
 The city is providing over 
$28.5 million in funding 
for the Jane Street bridge 

reconstruction project and an 
additional $8.5 million for the 
Symes Road culvert upgrade. 
The federal government is also 
investing over $19 million 
in the Jane Street bridge 
reconstruction project through 
its Disaster Mitigation and 
Adaptation Fund. Both projects 
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Below left: Photo showing the 
Black Creek Channel (centre) in 
the Rockcliffe-Smythe neighbour-
hood. Black Creek frequently floods 
during heavy rain events, which can 
overload the sewer system and con-
tribute to basement flooding in the 
area. The City of Toronto and Toronto 
and Region Conservation Authority 
have initiated an environmental 
assessment to determine a flood 
mitigation strategy for the area. 

SOURCE: TORONTO AND REGION CONSERVATION AUTHORITY

Below right: Graphic showing one of 
the proposed solutions to improve 
flood protection identified as part 
of an environmental assessment to 
reduce flood risk in the Rockcliffe-
Smythe area. Components of the 
approach include a widened and 
deepened Black Creek channel and 
installation of wider bridges above 
the channel to aid the flow of water.

SOURCE: TORONTO AND REGION CONSERVATION AUTHORITY

MINIMIZING 
FLOOD RISK
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are expected to be underway by 
2025.
 While potential flood 
mitigation design options are 
explored, a city council motion 
brought forward by local 
ward 5 York South-Weston 
councillor Frances Nunziata 
on July 14 requests that a re-
naturalization of Black Creek 
be considered as part of the 
environmental assessment. 
 Institute for Catastrophic 
Loss Reduction (ICLR) 
managing director Glenn 
McGillivray said that because 
concrete-lined channels make 
water flow faster, flooding 
events could be more damaging 
than they otherwise would have 
been if natural infrastructure 
was in place. 
 “If we can either start 
off with natural solutions 
or convert back to natural 
solutions, we’re all the better 
for it, because we know that 
wetlands and vegetation absorb 
a lot of water, and they also 
slow down water flows as well, 
which can allow traditional 
hard infrastructure a little bit of 
time to catch up,” McGillivray 
told NRU. “If you overwhelm 
drainage systems all at once, 
that’s what causes the problem.”
 York University civil 
engineering assistant 
professor Usman T Khan said 
naturalization offers certain 
advantages. 

 “In some ways you have 
more roughness, so the 
velocity is low-effect when 
peak flow occurs,” Khan told 
NRU. “But it also adds a lot of 
ecological benefits—building 
back something that’s natural 
provides benefits in terms of 
water quality improvement.”
 Lorrain said the extent 
to which the channel can be 
naturalized will be examined 
as part of the environmental 
assessment process, but added 
that there are constraints within 
which the TRCA is working. 
The roughness of the channel 
surface has a direct effect on 
the ability of the channel to 
convey water quickly in a flood, 
so a naturalized channel would 
have higher water levels during 
a flood in comparison to a 
smoother channel, said Lorrain.
 The erosive power of flood 
waters is another important 
consideration. “Flow in the 
Black Creek channel has a lot 
of energy which would cause 
significant channel erosion 
if the channel was entirely 
naturalized,” Lorrain told NRU. 
“Significantly more land would 
also be required to create a 
naturalized channel, which 
would include meanders, pools, 
and other energy dissipation 
features.” 
 Despite the constraints, 
TRCA staff will be exploring 
opportunities for “some 

naturalization and habitat 
improvements that are 
compatible with flood 
protection,” added Lorrain.
 ICLR’s McGillivray said 
Toronto is one of the leaders 
in the country on reducing 
flood risk. “They’re doing some 
excellent work and I think they 
should be recognized for that 
work,” McGillivray told NRU. 
“It’s a tough slog. Toronto is a 
big city with a lot of flood risk. 
And prioritizing the places 
where things have to be done 
is challenging, but they’re up to 
the challenge and doing a good 
job.”
 University of Waterloo 
School of Environment, 
Enterprise and Development 
associate professor Jason 
Thistlethwaite agrees that 
Toronto is one of the most 
proactive cities in the country 
on managing flood risk. 
Thistlethwaite is also the 
associate director of Partners 
for Action, an applied research 
network based out of the 
University of Waterloo’s Faculty 
of Environment dedicated to 
advancing flood resiliency in 
Canadian communities. 
 But Thistlethwaite notes 
that although Toronto 
has implemented flood 
prevention initiatives like the 
basement flooding protection 
program—which identifies 
and implements improvements 
to neighbourhood sewer and 
drainage infrastructure—the 
city lacks the “gold standard” of 
municipal policy for managing 
flood risk: a stormwater 
charge applied to residential, 
commercial, institutional, and 

industrial property owners. 
The amount of the charge 
would depend on the amount 
of stormwater runoff from a 
property, which is dictated 
by the presence of hard 
and impermeable surfaces. 
Mississauga, Brampton, and 
Kitchener-Waterloo are among 
the municipalities that have 
adopted a stormwater charge.
 “There’s an incentive to 
reduce the amount of water 
from your property going into 
the stormwater system, so 
the stormwater charge will go 
down if you take XYZ steps 
to reduce the amount of water 
coming off your property,” 
Thistlethwaite told NRU. “The 
main reason why they’re so 
effective is that it creates an 
independent stream of revenue 
external to the [municipal] 
operational and capital budget, 
and that then creates a source 
of resources that the city can 
draw upon to help manage 
flood risk.”
 On July 14, Toronto city 
council directed staff to consult 
with Toronto Water customers 
on the possible implementation 
of a stormwater charge.
 Design concepts for a 
preferred flood mitigation 
strategy in Rockcliffe-Smythe 
will be developed this fall and 
will be presented to the public 
in the winter of 2022, with 
approval of the environmental 
assessment anticipated by the 
summer of next year. 
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Some In-Person City 
of Toronto Services 
Reopening August 9

Effective August 9, select 

city services that have been 

closed to the public for in-

person inquiries since March 

2020 due to the pandemic 

will be reopening for counter 

service. The digital services 

that were developed by 

the City in response to 

the pandemic will remain 

available permanently.

 Greeters will be stationed 

at city building entrances 

to assist visitors with 

wayfinding, to confirm 

available services at that 

location and to answer 

questions. Public health 

protocols, including 

mandatory masking, capacity 

limits, physical distancing, 

protective barriers between 

staff and the public, and 

increased cleaning and 

sanitation measures will be 

in place.

 The hours of operation 

for city hall and civic centres 

are 8:00 a.m. to 5:00 p.m. 

Monday to Friday. Some in-

person services may have 

their own hours of operation. 

To avoid disappointment, 

please check the hours of 

operation of the service you 

wish to access in person in 

advance. 

 Some returning counter 

services will require booking 

an appointment in advance; 

others will operate on a first-

come, first-served basis. 

 The following planning 

and development-related 

services will be open for 

in-person visitors, at the 

locations indicated, effective 

the dates indicated below:

City Hall

By appointment, City 

Clerks’ counters at city hall 

will reopen to the public 

Monday, August 16. Hours of 

operation will be 8:45 a.m. to 

3:45 p.m. Clerks will be on 

hand for:

•	 Commissioning	of	

documents

•	 Assessment	roll	and	

Toronto property system 

– microfilm and hard 

copy rolls to see who or 

what was at an address 

and learn more about the 

resident or property 

By appointment only via a 

new online appointment 

request process that will be 

available August 5, Building 

Services will have counter 

services available between 

the hours of 8:30 a.m. to 4:30 

p.m. 

•	 For	zoning	inquiries	for	

properties located in the 

Toronto and East York 

District only

North York Civic Centre

City Clerks’ counters will 

be open at North York 

Civic Centre from August 

9 through August 13, after 

which they will move to 

city hall to open August 16. 

Hours of operation at this 

location will be 8:15 a.m. 

to 3:45 p.m. Clerks will be 

available for:

•	 Commissioning	of	

documents

•	 Assessment	Roll	and	

Toronto property system – 

microfilm and hard copies 

to see who or what was 

at an address, and learn 

more about the resident 

and property

Transportation Services 

will be open at North York 

Civic Centre as of August 9 

between the hours of 8:30 

a.m. and 4:30 p.m. for

•	 Construction	–	permit	

applications, pickup of 

construction permits, 

payment of fees, and 

inquiries

Scarborough Civic Centre

Transportation Services will 

be available at Scarborough 

Civic Centre as of August 9 

between the hours of 8:30 

a.m. to 4:30 p.m. for

- Construction – permit 

applications, pickup of 

construction permits, 

payment of fees, and 

inquiries

Etobicoke Civic Centre

Transportation Services will 

be available at Etobicoke 

Civic Centre as of August 9 

between the hours of 8:30 

a.m. to 4:30 p.m. for

•	 Construction	–	permit	

applications, pickup of 

construction permits, 

payment of fees, and 

inquiries

City buildings will remain 

closed for events, community 

meetings, displays and rental 

space.

For a full list of the in-person 

services that will be available 

in city buildings as of August 

9, please visit the City of 

Toronto website at https://

www.toronto.ca/news/city-

of-toronto-counter-service-

reopening-plan/ 

IN BRIEF

Clarification

The July 23 story ‘A Delicate 

Balance’ should have noted that 

on large sites greater than five 

hectares in size and where an 

increase in height or density is 

sought in accordance with section 

37 of the Planning Act, the Official 

Plan states that the first priority 

community benefit will be the 

provision of 20 per cent of the 

additional residential units as 

affordable housing. 

https://www.toronto.ca/news/city-of-toronto-counter-service-reopening-plan/
https://www.toronto.ca/news/city-of-toronto-counter-service-reopening-plan/
https://www.toronto.ca/news/city-of-toronto-counter-service-reopening-plan/
https://www.toronto.ca/news/city-of-toronto-counter-service-reopening-plan/



