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YOUR CHANCE TO PUSH 
FOR DECENT PAY AND 
PROTECTIONS FOR ALL 
WORKING PEOPLE 

In New Zealand, a number of workers are hired as contractors rather than 
employees because some employers want to lower wages and be able to dismiss 
workers at will. These working people are also denied basic rights such as holidays, 
sick leave and KiwiSaver contributions. This is happening to cleaners, security 
guards, food workers, couriers, drivers, IT workers and many others.

Many people labelled contractors do exactly the same work as the employees they 
work alongside, but they earn less. Some working people called contractors work 60 
or more hours a week and earn less than the minimum wage. 

Contractors also lack security of work because they could have their contract 
cancelled with little or no notice. This also means they might be less likely to ask for 
better pay or work conditions in case they’re let go. 

There are a lot of people who are working as contractors who should be treated as 
employees with all the rights and benefits that brings. There are also some people 
who genuinely are independent contractors who should have a way to improve their 
working conditions.

We have the opportunity to make life better for these working people. The 
Government is consulting on plans to introduce law changes to improve protections 
for contractors. A discussion document, Better protections for contractors, suggests 
a number of options aimed at:

• Deterring misclassification of employees as contractors
• Making it easier for working people  to get employment status determinations 
• Changing who is an employee
• Enhancing protections for contractors without making them employees
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We think a combination of these options is needed to improve contractors’ 
positions. We believe any change should:

1) Make sure working people who are employees are not  
incorrectly engaged as contractors, by:

• Removing costs for anyone seeking employment status determinations.
• Classifying certain groups of working people as employees.
• Codify in law that vulnerable contractors are employees 
• Reversing the burden of proof and requiring companies to prove why someone 

is engaged as a contractor.
• Extending employment status determinations to others in fundamentally similar 

circumstances.
• Properly funding the labour inspectorate to proactively target areas where they 

believe misclassification is occurring to detect noncompliance.
• Empowering labour inspectors to make employment status determinations.
• Creating penalties for companies incorrectly engaging employees as contractors.
• Providing free and anonymous advice to anyone who is concerned about their 

employment status.

2) Empower genuine contractors to improve their working  
conditions, by:

• Make it possible for contractors to effectively join unions.
• Allowing contractors to collectively bargain through their unions.
• Including contractors in the coverage of Fair Pay Agreements.
• Guaranteeing fair rates of pay for contractors – like the minimum wage for 

employees.

3) Lastly, we disagree that a new category of working people with 
only some employment rights should be created 

Such a new category could undermine employees’ rights. Employers might use it 
in preference to hiring people as employees and then we’ll have the same problem 
we’re trying to solve now!

Submissions on the Government’s proposals close on 14 February 
2020. Stories are valuable to explain to the Government what is 
actually happening for workers.


