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It should not surprise anyone that
minorities want more and better
coverage of their communities: they
want that coverage to be supportive of
them and their interests; they want the
press to examine more responsibly
issues which impact their welfare; and
of course they are concerned about the
fact that so few individuals from
minority groups are employed by the
media industry.

However there is really no obligation
tor the media to respond to any of
these concerns. Canadian laws do not
require the press to be fair, objective or
representative. Yet it the press claims
to represent the public and public in-
terest, persuasive arguments can be
made for the inclusion of minority
1ssues 1n the media. Indeed, previous
issues of this journal have presented

some of those arguments in some
detail.

While these concerns are of great im-
portance, this particular issue of Cur-
rents 1s concerned with the more overt
and more urgent and serious problem:
the inclusion of ideas, images and
words which demean and malign par-
ticular groups of people, and which
encourage racial stereotyping and ex-
cites fear and hatred against racial
minorities.

What can the community, the in-
dividual citizen do to stop this active
promotion of racial intolerance and
bias? While one must acknowledge
that many newspapers and other sec-
tors of the media have made enormous
strides in attempting to respond fairly
and accurately to the realities of a
multiracial society, there are still a
number of newspapers in Canada
whose coverage remains selective and
sensational.

The purpose of this issue of Currents
1s to contribute to an understanding of
the effect that the dissemination of
ideas in the print media can have in

POWER WITHOUT
RESPONSIBILITY:
THE PRESS

A Content-Analysis of the Toronto Sun

Effie Ginzberg

“When we were children growing up in a
seemingly more imnocent world than pre-
sent, we used to chant:

'Sticks and stones may break my bones
but names will never hurt me!’

With a little added knowledge of psychology
and the experience of a great deal of history,
we have sorely learned that just the oppo-
site is the case. Sticks and stones, may in
the circumstances, mean very little.

but words may lacerate d human being.”’
(Patrick Lawlor, Q.C., 1984)

For a number of years the Toronto
>un has been accused of treating
various minority groups in a negative,
derogatory manner. In particular, it has
been accused of biased, inaccurate and
unbalanced portrayals of visible
minorities.

In order to address this concern, I
was asked by the Urban Alliance on

Race Relations to undertake an analy-
sis of articles, columns and editorials of

furthering and reinforcing racial
stereotypes. 5Secondly, it is hoped that
this issue will encourage an on-going
and serious scrutiny by us all of the at-
titudes, effects and behaviour of the
press. Finally and perhaps most im-
portantly, through describing various
community mnitiatives, it will provide
some assistance to individuals and
community groups in pursuing appro-
priate and effective avenues for achiev-
ing a press we deserve. Racism and

the Toronto Sun, from 1978 to October
1985. A brief review of these findings is
presented below. This review contains
only a fraction of the materials referred
to 1n the study.

T'he Toronto Sun has a daily circula-
tion of 281,499, and on sunday this
number increases to 462,073. The
potential impact on public opinion of
such  wide circulation cannot be
underestimated. The press must be
considered a potent and pervasive in-
fluence upon our society. Indeed the
media has characterized itself as the
third greatest force of influence in
soclety, after the government and
business (Dick, 1985:176). It is because

of the power and influence of the press
on soclety that we must respond to the

concerns expressed by members of the
community that the Toronto Sun
presents a prejudiced and racist view-
point toward racial and ethnic
minorities.

prejudice in the press should not be
tolerated.

The press not only has freedoms but
also responsibilities.

The press observe and comment on
what other people do. Equally, the in-
dividual citizen has a responsibility to
observe, analyse and comment on
what the media does.

Tim Rees
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This study was undertaken with full

awareness of the necessity of a free
press for a free society. Censorship of

reporting of the news is an evil which
no democratic society can tolerate. But
with all freedoms and rights come
obligations and responsibilities.  AS
was stated by the President of the
C.B.C. (In C.B.C. Journalistic Policy
1982): . . .

‘“Freedom of the press, both written
and electronic, is a cornerstone of
our society, since freedom itself can-
not flourish without the full flow
and interchange of ideas, opinion
and information. This is a tradition
central to the democratic ideal and it
has been accepted in that context as
vital to the defense of individual
liberty . . . journalism has become a
powerful and influential part of the
information media, it must enjoy
the freedoms and recognize the
obligations conferred upon it by that
status.

~ To meet these expectations, the
media must be sociaﬁ)y responsible;
that is to say that freedom of the
media requires a sense of public
responsibiltly on their part. The
journalist has become an ““agent” for
the citizen in the gathering of infor-
mation and knowledge - which is a
osition of trust and great influence.
n these circumstances, the media
have an obligation to be fair, ac-
curate, thorough, comprehensive
and balanced in their presentation
of information.”

The press have freedoms and
responsibilities, and so also does the
community. The community has the
right to fair representation in the media
and the right and responsibility to ad-
dress what they believe is unfair and
prejudicial reporting.

It is important however to reiterate
that there is no suggestion being 1m-
plied that news which is critical of
issues which affect racial minorities
should be suppressed. This indeed
would constitute a threat to press
freedom. Moreover efforts to improve
race relations would be damaged if the
public were to feel that information
was being hidden from them. A
healthy democracy depends on the
availability
opinions about them.

of facts and the clash of

Spring 1986

There is however a crucial difference
between the portrayal of facts from dit-
fering viewpoints so that the readers
can make up their own minds about
them, and the distortion of information
that stereotypes racial minorities.

Racial tolerance and equality depend

in large measure upon the pursuit of

knowledge and understanding. Jour-
nalists and editors have an obligation
to provide that understanding,.

The Effects of Prejudice and Racism

Prejudice and racism are a commuri-
ty concern. And not just a concern of
the groups that are the targets of pre-
judice. It is the concern of all the
members of our society. We all pay the
price, whether it is in the destruction of
property, civil unrest or political insta-
bility. Racial minorities are part of the
fabric of our society and prejudiced at-
tacks upon them can delay or prevent
their integration as full and equal parti-
cipants. As well, such attacks have a
direct impact on the total community
as they encourage intergroup tensions
and conflict. The recent experiences of
other countries demonstrate the poten-
tially destructive role the media can
play in heightening racial prejudice
and discrimination and creating a ter-
tile environment for the eruption of
racial conflict. These costs are social,
but there are also the individual costs;
the individual effects of prejudice and
racism.

People subjected to racism and pre-
judice are profoundly affected by the
experience. Discrimination often
results in minority groups being con-
strained in social and occupational at-
tainments. Individuals within the
group are exposed to greater physio-
logical and emotional stress, often due
to greater financial stress and lack of
opportunities to participate in positive
social roles and interaction with the
larger society.

The Components of Prejudice
and Racism

To determine whether prejudice and
racism is or is not present in the Toron-

to Sun we must first define our terms.
What is prejudice and how do we
know when it is present or absent?
What is racism and how is racism
manifested? Fortunately, there 1s a
wealth of empirical research on the
phenomena of prejudice and racism on
which to draw for our understanding.

First, prejudice and racism are not
independent of each other. They are
related phenomena. Racism is a form
of prejudice expressed along racial
lines. We can state that prejudice 1s a
general form of thinking and/or behav-
ing, and racism is a particular type of
prejudice.

Prejudice, as defined by the New
English Dictionary, is a feeling or af-
fect, either favourable or unfavourable,
toward a person, group or object prior
to, or not based on, actual experience,
without sufficient warrant in that 1t
lacks basis in fact.

Prejudice is operationalized, or put
into action, in various ways. Since peo-
ple very seldom express open con-
tempt for racial and ethnic minorities
in our society where such prejudices
are not considered socially acceptable,
it is often only in the presence of other
behaviours that prejudice against these
groups is made known. The most sig-
nificant contribution of studies on pre-
judice to understanding the phenome-
non is that prejudice is not a single
thought or behaviour, but a pattern or

system of behaviours (Allport, 1979)

These behaviours are not independent
of each other. When one is present,

others are also likely to be present. We
know the presence or absence of pre-
judice by the presence or absence of
the related behaviours.

What are the component parts of
prejudice? Prejudice is associated with
the occurrences of these phenomena:

1. Negative Stereotypes;
2. Defense Mechanisms;
3. Racism;

4, Scapegoating;

5. A Pattern of Demagogy: The In-
citing of Fear and Hatred.
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Our research question, “Is there pre-
judice and racism in the Toronto Sun’s
articles, columns and editorials?’’ is
answered by examining several
distinct, but related questions. The
research questions that directed this
content-analysis of the Toronto Sun
therefore were:

1. Does the Toronto Sun present a
negative, stereotypic representation
of ethnic and racial minorities?

2. Is there evidence of the presence of
defense mechanisms? Do the
writers in the Toronto Sun try to ra-
tionalize, deny or in other ways
justity their prejudices?

3. Are there statements in the Toronto
oun that support the position of
racism, that the White race 1is
genetically superior to non-White
races?

4. Does the Toronto Sun wuse
Scapegoats as explanatory causes?

5. Is there evidence of a pattern of
demagogy in the presentation of
1ssues that concern racial and ethnic
minorities? Specitically, is there con-
tent in the articles, columns and

editorials of the Toronto Sun that
are likely to incite fear and hatred of

racial and ethnic minorities.

The Findings

With respect to question one, the
study found many examples of
negative stereotyping of racial and
ethnic minorities in the Toronto Sun,

only a few of which are presented
here.

It 1s true for example, that the Brix-
ton rioters were black and probably a lot
of them were on drugs.”’

Barbara Amiel

“Straight Talk on Blacks”
Oct. 1, 1985

Stereotype: WEAKNESS

""Passive resistance was the perfect
weapon for India — huge, apathetic, in-
ert. Passive resistance required little ef-
fort. It is the tactic of doing nothing -
ideal for the Indian masses . . .

"This recognition of the Indian trait,
the philosophy of resignation is as
brilliant as it is simple and requires a
minimum of effort and thought.”

“Ghandi’s Legacy”’
Peter Worthington
Dec. 16, 1982

Stereotype: UNCIVILIZED

... to engage n the highly
sophisticated practice of democracy, a
practice which, palpably, is beyond the
aptitudes of the majorities in Asia.””’

.. .too many Afro-Asians abroad,
even some of those with claims to the
august rank of diplomat, possess only a
veneer of civtlization.”

"“"Host’s Dilemma’’
McKenzie Porter
April 23, 1984

Stereotype: VIOLENT

""Before the 18th century, British won
control in India, that land seethed as
dozens of small barbaric states constant-
ly made war on one another.””

McKenzie Porter
Dec. 17, 1982

i

.. a tendency to violence in the set-
tlement of religious disputes
characterizes the typical Muslim
male.”’

McKenzie Porter
Aug. 15, 1983

Stereotype: UNCIVILIZED

. .. of bloody outrages staged by ter-
rorists representing intolerable interests
of Medieval and Stone Age people.”

.. against attacks by savages.

McKenzie Porter
Oct. 9, 1985

With respect to question two, we
can conclude that there is evidence of
the use of defense mechanisms. That
1s, writers in the Toronto Sun do try to
persistently rationalize, deny and in
other ways, justify their prejudices.

For example denial is evidenced by
such quotes as:

“they re going to do something about it
- wnether there really 1s a problem or
not."”

(in reference to an Ontario govern-
ment task force on visible
minorities in advertising)

“Colour This Report
Shoddy””

Claire Hoy

Oct, 6, 1982

which state that there is no real or
significant problem.

The denial of motives is the term
used to describe the attempts at trying
to reduce the credibility of those in-
dividuals or groups who state that
prejudice and discrimination are pro-
blems in our society. For example:

""The government of our time has
realized that all these injustice collec-
tors, the special interest groups, the
race relations industry, the feminists -
all the pressure groups — are vital to the
growth of government. It is a biological
principle gone pathological like cancer.
Every pressure group gives government
a marvellous potential for growth.”

"Prejudice 1s Big Business”
Barbara Amiel
May 29, 1983

The Sun even extends the use of the
denial of motives to try to discredit
one of the major, international figures
of this century.

“Gandhi  did not seek peace, but
power”". “"Compassion was irrelevant
i Gandhi's light and, as Amiel has

hinted, perhaps nomn-existent in his
make-up.”’

!

""Gandhi’s Legacy’
Peter Worthington
Dec. 16, 1982
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Rationalizations are also defense
mechanisms which seek to justify the
presence of prejudice and racism as
being normal (i.e. everyone 1s pre-
judiced) or understandable under the
circumstances (i.e. it’s for their own
good or they brought it on them-
selves).

““Canadians have been guilty of
discrimination, it's true. But compared
to any other country - go ahead, pick
one — we hardly qualify as heavy duty
racists.”’

Claire Hoy
‘“Old Hair Shirt Doesn’t Fit”’
March 8, 1984

"“Apartheid represents a successful plan
to save South African cities from tne
squalor that afflicts Bombay, Delhi and
Calcutta through the huge, uncontroll-
ed influx of rural poor.”

McKenzie Porter
Sept. 23, 1985

With regards to question three, we
found the belief in biological racism in
that cultural representations are a pro-
duct of genetics and that the White
race is genetically superior to non-
White races.

From McKenzie Porter:

““But the overwhelming majority of
North American blacks now have some
Caucasian blood and apart from the
general economic and educational
disparity they are little different from
whites.”

“ ... The blacks of North America
have diverged widely from their distant
relatives in Africa. In their music and
dancing and in their athletic prowess
some specific genetic distinctions shine
through the environmental
influences.””’

July 15, 1978

In reference to our fourth question,
we found that the Toronto Sun uses
scapegoats, specifically communists
to blame as the cause of racial unrest.

""The hundreds of blacks dying in
South Africa are victims of racism, but
not by the dominating whites. It's the
racism that is the by-product of the
class warfare demanded by Marxists
and liberals blinded by Marxism.”

‘’Assigning Blame”’
Editorial
July 24, 1985

_#__

And finally, and most disturbingly,
the study found considerable evi-
dence of statements that are likely to
incite fear and/or hatred of racial and
ethnic minorities. Statements that
may cause fear and hatred suggest
that racial and ethnic minorities are
taking away jobs from Whites, erod-
ing White values, and getting special
privileges over Whites.

"““Three months ago, I wrote a column
about the large number of immigrants
who are committing crimes and appear-
ing in our courts to have their wrists
slapped and then sent back on the
streets to commit further crimes.”

“Good Riddance to Trouble
Makers

Morton Shulman

April 2, 1985

‘It strikes me that many self-
proclaimed champions of racial har-
mony create more problems than they
resolve.”’

““They cry out for equality, but demand
special privileges.”

“It's not equality they seex, 1t's
privilege”.

“’Racial Harmony Clinker”’
Claire Hoy
Jan. 9, 1985

Statements of fear and hatred occur
in a pattern of demagogy. Dema-

gogues play up false issues to divert
the public attention from true issues
as well as creating fear and hatred. An

example of demagogery from the
Toronto Sun 1s:

““Toronto is gradually evolving its own
set of Nuremberg race laws.”

“"Now City Hall authorities know the
mayor wants visible minorities so self-
censoring against whites begins.”

“QOur Nuremberg’’
Editorial
March 4, 1983

"“Because Muslims are more divisive
than Christians they do not as yet con-
stitute a serious military threat. If ever
they resolve their differences, however,
the 10 major sects of Muslims may pre-
sent Christianity with an awesone
challenge. Let us hope the Canadian
department of immigration keeps 1

mind these points raised by the very
liberal La Monde."”

Pattern of Prejudice

While other newspapers have occa-
sionally and perhaps inadvertently
published inappropriate articles on
these subjects there is a persistent pat-

tern of prejudice and racism evident
in the Sun.

The presence of prejudice in both
editorials and columns of the Toronto
Sun confirms a pattern that was
found previously in the Toronto Sun
by Rosenfeld and Spina (1977). In
their review of the content of the
Toronto Sun, they found that the
Toronto Sun spoke with a single voice
The paper presented the reader with
a single prejudiced world view in rela-
tion to racial and ethnic minorities,
unlike the Toronto Star or the Globe
and Mail, which presented differences
of opinion and philosophy within
their respective newspapers. They
concluded that the Toronto Sun
readers are not presented with a
balanced set of opinions or ideology
regarding racial and ethnic minorities.
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Is this true of the Toronto Sun in
19857 Yes, despite the fact that we
were able to identify two exceptions,
one an editorial and the other a col-
umn by Joan Sutton™. The editorial “’A
Strand of Hair”' discusses the injustice
of apartheid. Joan Sutton’s column
“Waging War on Anti-Semitism”’
takes the perspective that to do
nothing about racism and the spread
of racism is not correct action. These
two exceptions In no way invalidate
the conclusions of this content-ana-
lysis given the massive pre-
ponderance of editorials and columns
that are prejudiced and racist. The
presence of these two exceptions do
not serve to exonerate the Sun. Pre-
judice and racism is not an issue of
balance. No responsible press should
consider it acceptable journalistic
policy to include content which rein-
forces racial prejudice. There is a
crucial difference between the por-
trayal of issues from differing view-
points, so that people can make up
their own minds about them, and the
distortion of these issues to promote a
particular 1deology.

The sheer volume of stereotypes,
defense mechanisms, racism, scape-
goating, and the presence of state-
ments that are likely to cause fear and
hatred can leave no doubt. There
1s considerable prejudice and racism
manifested against non-Whites in the

Toronto Sun. All the elements of the
pattern of prejudice were found to be
present within the pages of the paper.

[n addition, the pattern of prejudice
in the Toronto Sun is observed across
time. That is, articles were found that
contain prejudice as early as 1973 and
that the prejudice in the paper con-
tinues right through to the period in
which this analysis was undertaken.!

The evidence clearly shows the pre-
judice in the Toronto Sun is not an
isolated single event but a series of
events over time.

T'here can be no freedom without
responsibility in the expression of
freedom. The study concludes that
the Toronto Sun has violated the fun-
damental freedoms and respon-
sibilities that society has entrusted to
the press.

Where do we find the prejudice in
the Toronto Sun? We have found it in
the editorials and in many columns by
different writers. We did not examine
the reporting of news items for pre-
judice. Such a quantified study was
beyond the scope of "this report.
Likewide, Letters to the Editor were
not reviewed. They also require a

quantified approach. The quantified
analysis remains to be done.

Reference to racial and ethnic
minorities can be made without

negative stereotyping. Issues that

concern racial and ethnic minorities

can be discussed without inflamma-
tory rhetoric and the incitement of
fear and hatred. We do not say that all
views must be our views. But we do
say that there is not room for pre-
judice and racism in the Canadian
press.

Effie Ginzberg is presently pursuing her M.A.
in Socal Psychology at York University. The
study “"Power Without Responsibility: The

Press We Don’t Deserve. A Content-Analysis of
the Toronto Sun’’, 1s available from the Urban
Alliance on Race Relations at $10 a copy.

Y Articles prior to 1977 are not reviewed
i this report but we did find articles
prior to 1977 that present the same pat-

tern of prejudice. The Toronto Sun
began publishing in 1971

*Joan Sutton is not a reqular columnist for the
Toronto Sun.
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THE COVERAGE OF

CANADIAN IMMIGRATION
POLICY IN THE

GLOBE AND MAIL

(1980 -

1985)

Michele DuCharme

The underlying premise of journal-
ism is to inform, educate and enter-
tain the reader in both an engaging
and non-biased manner. Phrased in
this way, the mandate for journalists
seems clear and simple; the best news
stories are those which convey a
message quickly, accurately and ob-
jectively.

Unfortunately, as Robert Fulford,
editor of Saturday Night has said
“what is included in reporting bears
the unbearable (sic) cultural markers,
or the orientation of the writer/edi-
tor/publisher.”™ "

Failure to D
distinguish clearly between (the)
writer’s interpretations and the facts
being reported’’? has resulted In ac-
cusations of slanted coverage against
the Canadian media by minority
groups. Criticism over the kinds of
news coverage given to minorities has
ranged from “‘common complaints
(which) involve (the) content of adver-
tising, foreign and local news
coverage, photos, editorial comment
and cartoons’’3 often deemed to be
unfair and inadequate’’4, to outright
charges of racism.

The Globe and Mail

Is the Globe and Mail guilty of this
general accusation that the public 1s
fed a steady diet of myths and stereo-
types about minorities and 1m-
migrants?

As ‘“‘Canada’s

national news-

paper’’, the Globe has been touted as
an example of ‘‘reserved and even
highbrow (jounalism/reportage), alm-
ed usually at a metropolitan audience
of middle and upper income Cana-
dians.” Owned by Thomson News-
papers Ltd., the Globe caters to an
upscale audience who, according to
their own research, are better
educated, better employed, wealthier
and lead more vibrant active

The importance of the Globe and
Mail in Canada can perhaps be sum-
marized by the comment of a former
employee, Walter Stewart, who said,
. if only 14 people across the
country actually read the paper it
would still be the most influential jour-
nal in Canada.”

What kind of journalistic standards
prevail at this “’serious” publication?

Methodology

Immigration was chosen as an ex-
ample of an issue which carries
significant national importance. From
the Canadian Newspaper Index files
for the years 1980-85 under the
headings ‘‘Immigrants” and “Im-

migration’’, 70 articles were selected
from the Globe and Mail.

These articles were read several
times and then analyzed according to
criteria derived from DBetween the

Lines: How to Detect Bias and Propa-

ganda in the Press and Everyday Life,
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by Eleanor MacLean. The analysis
was based on data from the following:

1. Positioning and lay-out of the story
i.e. what page did the article ap-
pear on; was the story placed
above or below the fold? (The fold
is the point at which the news-
paper is folded in half. Important
news is usually placed above the
fold to grab the reader’s attention).

2. Length of the article and size of
type used.

3. Content of headlines and kickers
(A kicker is a 2 or 3 word phrase
placed under the headline).

4. Use of newsspeak (Newsspeak Is

language that distorts, confuses or
hides rality).

5. Use of quotes.
6. Use of statistics.
7. Use of race/ethnic origin.

Slanted or biased reporting can
result from any one of these ""persua-
sion techniques”’ and the risk 1n-
creases when they are combined. (In
presenting the findings of this
content-analysis, it should be stressed

that this is a summary and does not
represent the entire results. For

reasons of space, it is not possible to
cite all examples).

Content Analysis

1. Positioning and lay-out of articles

Studies on the “‘play’” given to
titles, positioning and lay-out of ar-
ticles have proven that the “length of
headline and location of story on the
page and within the newspaper are
indicators of the probability of a story
being read as well as the importance
readers will attach to it./’® Further
evidence of the impact which these
factors can have on meaning is found
in the Equality Now! report which
states that ’*. . . racial overtones can
. . be conveyed by the positioning or
layout of news items”’, particularly if
the stories follow each other in one
column or are placed side by side.
While the items themselves might be
unbiased, the cumulative effects of
the positioning of headlines and of
stories can give the impression that
certain races or groups of people such
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as immigrants, are always associated
with the same characteristics and/or
stereotypes.

This certainly proved to be the case
in the survey of the Globe articles ex-
amined. The majority of the 70 stories
tended to concentrate on the negative
elements and consequences of immi-
gration regulations. By emphasizing
the problems immigrants cause for
the system i.e., entrance rules have to
be made tougher, quotas have to be
set, amesty plans must be imple-
mented, refugee totals have to be cut,
visa card systems need to be con-
sidered to curb illegal entry, and mar-
riages of convenience must be re-
tused, to name but a few examples
drawn from the Globe articles,
readers may come to believe that
Canada has a serious ‘immigration
problem’ and that immigrants them-
selves pose a threat, not only to the
system, but also to Canadians.

In this instance, 16 of the 70 articles
or 21% were found on the front page,
and of those, 14 were placed above
the fold. Several of these news items
were separated by breaks (the point at
which a story goes from one column
or page to another) and correspon-
ding heads were written to indicate
where the articles continued. The
following examples illustrate how un-
conscious bias or hidden meaning can
be derived from the positioning and
lay-out of stories.

1) head: “Immigration rules will be made

tougher’”’
(Globe and Mail, November 16,
1985, p. Al)
Kicker: “"Tighter rein on entre-
preneurs’’

- break to page A24 -

new head: "‘Entrance requirements
tougher”’

i) corresponding story by the same
reporter

head: "“Monitoring of immigrants
pays off”

(Globe and Mail, November 16,

1985, p. A24)

Kicker: "“Ontario stresses support for
entrepreneurs’’

The issue of how many immigrant
entrepreneurs are being let into
(Canada and what they are contri-
buting seems to be a paradoxical one,
if the reader is to go by these articles.
On one hand, there is a “"tighter rein”’
being placed on entrepreneurs,
implying that they need to be held
back. Yet Ontario is making a point of
stressing 1ts “‘support’’ for entre-
preneurs. As a result, the reader may
be confused as to whether or not there
1s actually an excess number of entre-
preneurial immigrants coming into
Canada. However, a glance at the two
heads may help to sway opinion.

The reader learns that immigration
rules will be made tougher (repeated
twice) and that the monitoring of im-
migrants has paid off. The articles,
placed side-by-side, would seem to
support the impression that large
numbers of immigrants, especially en-
trepreneurs, are trying to get into
Canada illegally to find work or to
start new businesses.

The manner in which the articles are
presented reinforces: the myth and
stereotype that “immigrants are tak-
ing away jobs from Canadians. They
shouldn’t be allowed in the country.”
A careful reading of the two articles,
however, reveals that procedures for
“well-heeled immigrants”’ are to be
toughened up because the Canada
Employment and Immigration Com-
mission (CEIC) doesn’t ““. . . know

what they (the entrepreneurs) are up
to or how successful they are”’, even

though the CEIC is supposed to over-
see the entrepreneurial program.
Thus, despite the fact that the CEIC is
at fault for not keeping track of any of
the entrepreneurs after they arrived in
(Canada, it is the immigrant who gets

the bad press and not the govern-
ment.

2. Length of article and size of type

used

The majority of the 70 articles were
approximately 20 paragraphs long
and followed the traditional inverted
pyramid format for the presentation
of news stories in which details are
listed in descending order of impor-
tance. Ironically, one of the shortest

news items of all those surveyed was
also one of the most positive in terms
of portraying immigrants.

The six-paragraph article entitled
“Otto Land says immigrants could,
rescue economy’’ (Globe and Mail,
June 20, 1984, p. 6) dealt with the
former 1970 federal minister of im-
migration’s proposal that ... 20
million should be allowed to im-
migrate . .. to provide unimagined
stimulation for the struggling
economy.”” The story could have been
given more serious consideration and
visibility by placing it on or nearer to
the front page instead of on page six.
Any measure deemed capable of res-
cuing the Canadian economy - an
urgent matter ot national concern -
surely deserves more than a six-para-
graph mention.

Size and style of type used was
generally uniform for heads with the
exception of ““IMMIGRATION
STING"” (Globe and Mail, August 20,

1980), printed in all caps. The major
variant for typeface was contrast in the
blackness of type. Its drawing power
can best be used when there are a
number of top stories, all vying for
space on the front page. By varying
the contrast, the reader can be enticed
to examine each article immediately or
on a more leisurely basis. Thus, put-
ting a headline like “IMMIGRATION
STING" into all caps not only ignores
the standard guidelines for writing
heads (see Content of heads and
kickers) but also displays a greater
desire than usual to draw readers into
the story. The message implied is that
imimigration is disrupting the system:.

3. Content of headlines and kickers

The purpose of the headline/kicker
1s two-fold: in addition to encapsula-
ting the content of the article in ten
words or less, headlines attempt to
first grab the reader’s attention and
then draw him/her into seeking addi-
tional information. This need to draw
in the reader is understandable, con-
sidering that the headline is read more
frequently than the item itself.

The reader generally reads
the first one or two paragraphs, then
skims the article for key words and




quotes and then jumps to the last few
paragraphs’ However, the question
of which words are chosen to make
up a headline or kicker is the real crux
of the issue.

Headlines are generally classified
- to two basic categories: banners,
which stretch the full width of the
page and are reserved for top stories,
and labels, which indicate the start of
1 new article but do nothing to arouse
interest (i.e. “"Doctor assails ideas of
jury’’, Globe and Mail, April 3, 1980).
However, headlines which sensa-
tionalize or capitalize on controversial
items also appear in the press and are
coferred to as screamers (1.e. "‘Bar
schizophrenic immigrants: jury’’,
Globe and Mail, April 2, 1980).

An interesting analysis of the selec-
tion process involved In writing heads
can be found in MacLean’s Between

the Lines, in which the author includes

~ chart on the formula for producing
propaganda headlines. Although the
formula **. . . .comes from a descrip-
tion of actual techniques used widely
in Latin America by various sources of
propaganda’’, the bare bones struc-
ture is useful and illuminating when

applied to a breakdown of selected
Globe and Mail heads® as shown
below:

4 Use of newsspeak (i.e. language

that distorts, confuses oOr hides
reality)

Impressions derived from headlines
snd kickers come from the choice of
words used to produce them, which
in turn are governed by the subject
matter of those stories deemed appro-
priate enough to be covered or picked
up by a wire service.

An overview of the words used to
describe immigrants and how they
should be ‘dealt with’ based on
selected stories in the Globe, confirm-
ed the findings of the 1983 Communi-
ty Forum on Media Project which
ctated that ‘‘the media tends (sic) to
feature negative aspects of immigrant-
alated issues.” By emphasizing the
vivid, deviant and sensational de-
tails (of Canadian immigration policy)
versus a comprehensive understand-
ing and a sense of (its) historical de-
velopment”’, the media give credence
to familiar stereotypes and tired
myths concerning immigrants and

TABLE 1

HEADLINE = SUBJECT + VERB + OBJEC!

. GROUNDLESS
| ACCUSATION IN

_ GLITTERING
SCAPEGOATTERM | THE FUTURE | GEN ERALITY
| - 31-(1 miat i e Elrs _
'b) Immigration policy called risk to | Camdiaﬁ}gg“atm’
!L c) Ira_migrant with record oets to stay in Canada

d) | Poll
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finds support for all-white society
-
e) Deportation order 1s ean sta . Canada
quashed: baby killer y

unions in

f) Bar immigrants from skilled jobs construction trades
urge

g) Immigration flow curbed
h) Immigrant gave nothing

————— i

A recent example of the Globe and
Mail using newsspeak to turn a mis-
conception into reality was a front-
page article on ‘public reaction’ (in ac-
tual fact, 110 participants interviewed
over a three-day period in six Cana-
dian cities) which ran with the head-
line ‘3rd World immigrants seen as

job-stealers, study finds’” (Globe and
Mail, November 30, 1985). It is 1m-
portant to emphasize that the word
"job-stealers’’ never appeared in the
story, although a connection between
immigrants and employment was
mentioned.

Newsspeak was also found in an
tom in the “Inside’” listings (Inside 1s
7 one-column summary of four or five
important news stories which con-
tains a brief synopsis of each and 18
located on the front page) In response
to the threat of illegal immigration.
This particular item, entitled “"New
«nare tried to stop illegals’” (Globe
and Mail, August 29, 1983), dealt with
a proposal to 1ssue disembarkation
cards to visitors to Canada in an effort
to reduce illegal immigration. Aside
trom the fact that the card system was
not a novel concept, as the head 1m-

plied, the word “‘snare’’, most com-
monly used in conjunction with trap-
ping wild animals, did not appeat
anywhere in the story.

In both instances, the headlines
elected to go with a familiar stereo-
type or an eye-catching word that
cave the unmistakable impression
that immigrants were more trouble
than they were worth. How else could
the reader help but regard a group of
people described as being ‘“desperate’,
"“oullible’’; and “unlawful”’,?"". ..
liable to a background check as criminal
or security risks”’™® and who are sup-
posedly . . . crashing the borders n
growing numbers each year and liv-

ing underground in major cities across
Canada?’""

5. Use ot quotes

A maijor dilemma for journalists 15
deciding which quotes should be n-
Jduded or discarded in a particular
story. Used properly, quotes are an ef-
fective way of giving information a
ore human and/or authoritative
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touch and can add colour and spice to
what might otherwise be a dull re-
counting of events. However, a dan-
ger exists in using quotes out of con-
text (often referred to as ’‘loaded’
quotes), because they may over-
shadow the original intent of the
story. And even though the journalist
may not agree with the content of a
particular quote, he or she is nonethe-
less responsible for the story.

It 1s a common journalistic practice
to place powertul quotes near the end
of an article, especially when said by a
figure of authority. This often gives
the story one last punch. However,

the average reader does not have the
bHme or the interest to read each and

every article thoroughly from start to
finish. Thus, an emphatic quote may
be the last words a reader sees as
he/she will likely skim the contents

and then jump to the end of the arti-
cle.

The tollowing quotes are taken from
the beginning, middle and endings of
selected articles and are included with
their corresponding headlines:

1) Head: “‘Future mosaic: just a
numbers game?"”’

(Globe and Mail, May 24,
1980)

Quote: “‘Being a ditch digger or a
busboy 1n Canada is a very
desirable job for most people in
the world.”’

One obvious interpretation of this
remark is that immigrants do not have
very high career aspirations and will
gladly take on almost any kind of job,
no matter how menial.

1) Head: “'Immugration policy called risk
to Canadian educators’ jobs’’

(Globe and Mail August 6,
1980)

Quote: “Qualified Canadian gradu-

ates face unemployment risk
because 1mmigration officials
do not interfere with the hiring

of foreign teachers by post-
secondary institutes.”

The clear message is that immigrants
are taking jobs away from Canadians,
especially young people.

CURRENTS

u)Head: “High unemployment curbs
immigration”’
(Globe and Mail, November
2, 1983)

Quote: “Although the economy is im-
proving and the rate of employ-
ment 1s down (emphasis mine)
[ am continuing the restriction
on selected workers from abroad
to protect jobs for Canadians.”’

Although it is not impractical to en-
sure that all Canadians who wish to
work have access to employment, this
quote implies that immigrants pose a
threat to Canadian jobs no matter what
the rate of unemployment and that

restrictions are needed as safeguard
measures.

iv)Head: “"New rules open doors to
crime, Tory charges’’

(Globe and Mail, June 4
1984)

4

Quote: “The paranoia 1s in the im-
migration department and
right now the paranoia is
against the Pacific Rim, ‘the
Yellow Peril”’

This headline and quotation suggests
that even the Immigration Depart-
ment 1s paranoid about the numbers of
Chinese and Japanese people coming,
into Canada, and that by letting in
more “'Pacific Rim’”’ immigrants, the
crime rate will be increased.

v) Head: "“"MacDonald says policy will
reflect slow growth’’

(Globe and Mail, December
10, 1984)

Quote: ““She acknowleded a hardening
of hearts toward immigrants
and refugees in Canada - ‘I can
understand that there is a cer-
tain nervousness i any coun-
try . . . 1na period of recession.
People look at the job situation.

They want to protect their own
jobs.”

Again the message is that immigrants
take jobs away from Canadians, es-

pecially during a recession - even
Flora MacDonald, the Minister of Em-

ployment and Immigration, thinks so.
6. Use of Statistics

According to Maclean, “‘people
often use statistics to ‘prove’ state-
ments that the figures do not prove at
all. Although they can be very useful,
statistics must be used carefully and in
moderation.’2

About 80% of the Globe articles ex-
amined in this content-analysis focus-
ed on the issue of numbers of immi-
grants and refugees entering the coun-
try. News stories on immigration
levels and quotas appeared at least
once a month on average over the
5-year period studied, and sometimes
more often, which tended to result in
lists of varying figures, contradictory
estimates and general contusion. Al-
though actual numbers were not
always included in the headlines, the
substitutes used were just as effective
In getting the meaning across, as in-
dicated by the following examples:

- "Ottawa revamps refugee program, in-
creases 1980 quota by 10,000

(Globe and Mail, April 3, 1980)
- 7 months later -

- ""Canada cuts refugee total for next
year’’

(Globe and Mail, November 1,
1980)

- ""Government tostemtideofalienentry’’
(Globe and Mail, June 30, 1983)

- ""New snare tried to stop illegals”’
(Globe and Mail, August 29, 1983)

— ""Ottawa to probe 75,000 suspected of
being aliens’’
(Globe and Mail, May 18, 1984)

- "“Immigration_level to keep dropping
with 1985 quota’”

(Globe and Mail, November 20,
1984)
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_ “‘Immigration increase MNeCeSSATY to
maintain population, study says’’

(Globe and Mail June 28, 1985)

Not only are some of these statistics
contradictory and misleading, but
more importantly, the headlines leave
the impression that Canada is being
overrun by all sorts of illegal immi-
grants.

7 Use of race/ethnic origin

Unlike the British National Union of
Journalists’ code of conduct which en-
courages journalists tO “resist the
temptation to sensationalize 1ssues
which could harm race relations’’,
Canadian journalists are subject only
to their own conscience and the policy
of the newspaper they work for.

The problem in using race of ethnic
background 1n Canadian stories 1S
magnified when one considers that the
majority of immigrants nNow entering
the country are non-white. The foliow-
ing examples show how inclusion of
race and ethnic background may help
to shape the reader’s perceptions:

_ ““Indo-Pakistani, Chinese communities
lead grown in Metro”

(Globe and Mail, August 20, 1985)

paragraph 1: these communities "‘are
qrowing by leaps and
bounds”’

paragraph 9: “the surge (emphasis
mine) in Indo-Pakistani

and Chinese immigra-
tiort . . .

_ Gome would send you back’, judge
tells man from Jamaica”

(Globe and Mail, June 25, 1985)
kicker: *‘Immigrant 'gave nothing’’

F

paragraph 1: "A Jamaican immigrant
was sentenced to 26
years in jail yesterday
of attempted
murder”.

paragraph 7: “Tudge Carruthers said
that many Canadians
look at the cost of im-
prisoning 4 perennial
ne’er-do-well like Mr.

Payne and wonder:
“Why don’t you just
send him back where he
came from.” "’

_ “"The back door”
(Globe and Mail, November 5, 1983)

kicker: *‘Smugglers use Canada as
aliens” route to U.S."

paragraph 4: “‘Tnvestigators say 10-
ronto with its large ethnic
communities is the key
smuggling centre 17
Canada with at least 10
smuggling rings.”

paragraph 10: ““According to an RCMP
officer, gathering infor-
mation about immni-
grant smuggling is dif-
ficult because 1t 1s not
considered a crime by
many people 11 the
ethnic communities.”

Once again, the reader may COME
away from these articles with the 1m-
pression that many immigrants are un-
lawful troublemakers, who give
“‘nothing’’ to Canada and condone il-
legal activities such as smuggling.

Conclusions

The maijority of articles surveyed 1n
the Globe and Mail were straight or
hard news stories which attempted to
relay the facts, as opposed to human
‘nterest stories. However, 12 of the 70
articles were judged to contain slanted
or biased coverage, based on the seven
criterion used in the content analysis.

While one certainly does not want to
suggest that only positive news should
be reported regarding immigrants and
immigration, there is a very real danger
in limiting coverage of immigrant-
olated issues to citations of quotas,
regulations and problems. Any publi-
cation which refers to itself as
“Canada’s National Newspaper’’
should be representing the interests
-nd issues of all Canadians in the same
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manner. However, the Globe and Mail
does not fulfill its promise according to
this content analysis.

There is a lack of in-depth teature
articles outlining how immigration
policies aftect immigrants as well as
how Immigrants themselves feel
Jbout their access to housing, health
care, education and employment 1N
Canadian society. Instead, to0 much
emphasis appears to have been given
to merely parroting government
figures and policies concerning im-
migration levels and quotas, which
rend to fluctuate on a frequent basis.

Greater attention must be paid to
Janguage, especially concerning the
writing of headlines. Journalists and
oditors should be encouraged to stay
away from cliches and stereotypic 1m-
agery, which includes such phrases
a5 “floods’’ of refugees; the “flow”’
of immigrants; the need to “‘stem the
tide”’ of illegal aliens; the “luring’” of
entrepreneurs 1Nto Canada; how im-
migrants and refugees ““wrack”” and
“oatecrash’””  the system, and the
questionable “surge’’ in numbers of
people immigrating to this country.
For the most part, these expressions

are outdated, averestimated and un-
called for.

Although several of the 70 articles
studied attempted to go beyond the
ere recounting of facts by injecting
some human feeling in the “plight”” of
immigrants, most left the reader won-
dering what eftects immigrants really
are having on Canada and Canadians.

One way to strive for clarty in this
~rea would be for the Globe and Mail
to exercise more caution when repor-
ting opinion polls and surveys. ACCOT-
ding to Maclean, ““even the most
painstakingly done statistical surveys
must be examined closely, because it
is not always possible to describe real
ity accurately Dy reducing 1t I«
numerical data. A survey oOr Opinior
poll should never be the sole basis 01

which you make a decision”’.® The ar

ticle entitled ““3rd World immigrant
seen as job-stealers, study finds’"
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was a glaring example if misusing
statistics. Although it was considered
important enough to rate a front-page
banner headline, no other sources
aside from the government study
were consulted. When one remembers
that only 110 people were involved in
this survey over a three day period in
six urban centres across Canada, this

misuse of data becomes even more
alarming.

Several examples of biased and
slanted reporting have been illus-
trated in this content analysis of arti-
cles on Canadian immigration policy
over the past five years. Equality
Now!, the report of the Parliamentary
Committee on Visible Minorities in
Canadian Society, stated two years
ago that “"the concept of multicultura-

lism (in which immigrants play an in-
tegral part), 1s contradicted regularly
and flagrantly, if unintentionally, in
the current practices and products of
the media institutions.””® The Globe
and Mai, which has been dubbed
Canada’s national newspaper and the
journal ot the professional and
managerial class, is clearly not exempt
from this charge.

Michele DuCharme is a student of journalism

and a member of the Urban Alliance on Race
Relations.
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WHEN CARTOONS ARE NOT
FUNNY

Mary Mouammar

Cartoons form an important part of
today’s press. As ON€ authority has
suggested, the purpose of political car-
toons 1s to “anable us to se€, in a true
light, facts that might otherwise be hid-

den or misrepresented.””

y effective

Cartoons are particulaﬂ
of pictures

when they consist solely

as being ‘rich, greedy an

mong Canadian

cartoonists to portray anyone they view
d mean’ as

Arab: from Peter Lougheed as the ‘blue
eyed Arab’ 1o Newfoundlanders now
'red-nosed Arabs’. ‘Ara-

conveying certam messages and TNO
script. In this context, the cartoon pro-

vides a visual message alone. Research
indicates that because visual messages
are more closely associated with the

emotional side of humans they are, In
ost cases, absorbed far less critically

than verbal messages. While verbal
messages are often geared 1O the ra-

and pleasure, as
the ‘little guys’
toons above, ta
Gtar, indicate the point.

bised’ Canadians are portrayed as liv-

ing the fantasy life of great power
violent, and as taking

money. The three car-
ken from the Toronto
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vional activity of dialogue, pictures Of
images are mMOre passively absorbed.
Cartoons therefore may arouse feelings
~ positive o1 negative as the case may
be - while at the same fime discourag-
ing a conscious and objective assess-

ment of their validity or accuracy.

This is of course the reason why ad- |
vertisers choose to use pICtUTes and !
images to convey the message about §
the product. The old dliche ‘a picture 18
worth a thousand words’ is not quite
accurate. One may also add that it 1s
Lore effective because it 1s MOTe likely
to be passively or unconsciously ab-

sorbed.

It is suggested that, because of the
importance of the Editorial page,
rditorial cartoons will have an even
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Wed., Feb. 10/82 Toronto Star

This cartoon is of interest in that it
manages to incorporate a number of
messages. First, Reagan and Begin
are helplessly being driven by a
bunch of Arab ““bandits’’. Secondly,
they are destroying the U.N. Third-

appeared on a Russian magazine cover,

1907.

Another disturbing feature of the con-
temporary depiction of Arabs as gro-
tesque and greedy Sheikhs, or as
bloodthirsty subversives, is the striking
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the environment
mindlessly. Fourth, they are a
suicidal, trigger-happy bunch who
are leading the world to a destructive
end. And lastly, they are depicted as
destroying the technology of the
West (i.e. transportation).

.
.. T .om ] L.
N .
. . ..

An Arab with grotesque features flaun-
ting control over the West appeared in
the Boston Globe, 1980.

resemblance to the depiction of Jews
in pre-Nazi Germany where Jews were
either portrayed as greedy financiers
strangling the West or as murderous
anarchists.

.1-1.';. ] __'.-._ N h
. N
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stronger impact. The first reason is that
the editorial page, like the first page, is
a strategic one. More people read the
first page and editorial page than any
other. Secondly, the editorial page
denotes authority. The editorial page is
where a newspaper can reflect upon,
analyze and interpret the news of the
day within the context of its own
policies and perspectives. Anything on
the editorial page therefore tends to
carry with it more weight because it is
an ‘appeal’ to authority.

Political cartoons clearly play an im-
portant role in the media. In the busy
world of today, a cartoon saves one
time. Instead of reading a message,
one can be informed of that message in
one glance. The message is relayed
quickly and effectively.

Because of their generally satirical
nature, cartoons are often treated light-
ly as being just humourous. However,
it should be clear that one should not
underestimate the power of the
message disguised in humour.

In objecting to a malicious
“"humourous’’ cartoon, one is often
faced with the retort, ‘where is your
sense of humour?’ The simple answer
1S that one’s sense of humour ends
where one’s common sense begins.
Common sense tells us that a
malicious or damaging message not
only has the same effect when con-
veyed verbally, but is often more ef-
fective when conveyed ““humourous-
ly”" in visual form.

An argument that has been used by
editors 1s that the very nature of car-
toons excuses the use of sterotypes.
While cartoons certainly have their
own conventions — and no one wishes
to inhibit good humoured or pointed
comments - one nevertheless does
not have to accept that cartoons any
more than other printed material,
should be used either openly or by
implication to stereotype racial
minorities.

This is not to be interpreted that one
is against political cartoons. Far from
it. A once-in-a-while humourous car-
toon 1s essential to make political
figures and politics more bearable.
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What one must object to however, i1s
the repetition of certain themes that
depict a whole race in a highly
negative manner, to pinpoint them as
the enemy and use them as scape-
goats. Month after month, year atter
year, the repetition of the image is 1m-
printed in the minds of the readers
without any questioning. People
become ‘‘unconsciously persuaded
through repetition of the same
theme.”” Through repetition in general
and when the message is a humour-
ous one it is absorbed even more
readily.

The Arab as a Scapegoat

By way of illustration it is instructive
to look at the media’s treatment of

Arabs. The above cartoons are examples from the Jews as flaunting their wealth and
The Western media, 1n general, has German sources (circa 1920) depicting control over European society.

consistently given a distorted view of

the Arabs. This is especially true of car-

toons. Cartoons indeed have played an The Washington Doset

active role in sustaining and contri-
buting to the highly negative image of —— — —

Arabs by continually depicting them
in images that help form and reintorce J:ﬁl R0
a negative stereotype. | Copley News Servics

Toronto’s three major newspapers
are no exception. The image of Arabs
that has been depicted in their car-
toons is that of bloodthirsty terrorists,
blackmailing the West and threaten-

ing to destroy it. This, combined with |
with the depiction of Arabs as igno-
rant, cruel and backward, may lead to
the conclusion that the Arabs are
somewhat sub-human.

““Every war, every outburst of
genocide, is prepared by pro-
paganda which paints the vic-
tim, the Other, as less than
human . . . This is the ultimate
lesson of Auschwitz — he who
treats his brother as less than
human prepares the path to the
furnace.”

Arabs pictured as flaunting their con- “Whew! I was afraid 1I'd be at the mer-
trol over the West. cy of that bunch.”

—IF. 5t
one Depiction of both Arabs and Jews as being fat is a symbol that they are (or

were) taking away the food from others.
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REMEMBER THE DAYS
WHEN YOU HAD A

TIGER IN YOUR TAN

T'he toundations for the Holocaust
were laid by German caricaturists
who depicted the Jews as serpents,
detilers of Aryan maidens, wealthy
through the exploitation of the Gen-
tiles, and traitorous to German in-
terests. In short, they were seen as
ditferent, and that made all the dif-

ference in treating them as less than
human.

Now, as betfore, the politcal cartoon is
being used, time and time again, to
send messages conveying the image
of an Arab as retrogressive, tyran-
nical, crafty, amoral, greedy, irra-
tional, and the architect of interna-
tional terrorism.

In Germany, Jews were associated
with promoting international anar-
chism and Communism, Today, in
North America, Arabs are associated
with not dissimilar labels.
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Now, as before, the political cartoon
is being used, time and time again, to
send messages conveying the image
of an Arab as retrogressive, tyran-
nical, crafty, amoral, greedy, irra-
tional, and the architect of interna-
tional terrorism.

In Germany, Jews were associated
with promoting international anar-
chism and Communism. Today, in
North America, Arabs are associated
with not dissimilar labels.

Mary Mouammar 15 former Executive-Direc-
tor of the Canadian Arab Federation and is
a member of the National Action Committee
on Ethnic and Visible Minonty Women.

FOOTNOTE
. D, Grant in J.W. Benhough, A Caricature
History of Canadian Politics, Grit Printing and
Publishing, Toronto, 1974,

A ROTHSCHILD, LE RO! DES CRINCHES

Adding insult to injury, anti-Semetic
cartoonists (both anti-Arab and anti-Jew)
delight in depicting their victim as a pig.
Two examples: left, a recent anti-OPEC

cartoon, and above, a 60 year old anti-
Rothschild cartoon.
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SETTING THE RECORD
STRAIGHT: THE PRESS AND
NATIVE PEOPLE

Kenneth Linklater

The press too often adopt an attitude
of self-importance, which sometimes
borders on a persecution complex,
when accused of printing objectionable
material. The press prefer to hide be-
hind the moral wall of the principle of
“the freedom of the press’” to protect
themselves against charges of racism
and/or fomenting hatred against one
or another ethnic or national group in
Canada. It is as if the press, and the
press alone, claim to represent free-
dom in the western world.

While my group, the Native Action
Committee on the Media (NACOM)
has asked for press censorship of sorts
- somewhat similar to the Canadian
content regulations or that of an overall
agency such as the C.RT.C. - T would
think that most Canadians would want
to see some sort of evenhanded treat-
ment of all minorities.

Native Canadians keep telling me
that they wish they could tell their side
of the story. Their point of view on any
number and variety of issues affecting
not only themselves, but indeed Cana-
dian and global issues i1s 1mportant.
But even if there were Native Writers -
we don’t have many - they are con-
stantly screened by Editors of a dif-
ferent persuasion.

The press - the owners and staff -
represent the elite of Canada. The cor-
porate Boards of Directors, the person-
alities on television, and the pictures of
columnists in the print media are over-
whelmingly Caucasian. There is
nothing wrong with this per se, but it
is important to recognize this fact
when attempting to set the record
straight.

In so much as the press retuse to or-
ganize thelr corporate structures to
reflect the concerns of minority
groups, then these groups are torced

to use other means or strategies to
achieve some sort of balance in the
Canadian media. The various avenues
that have been pursued by NACOM
include the Courts, lobbying the
‘power-brokers’ in Canadian society,
and utilizing where possible govern-
ment regulatory bodies such as
Human Rights Commuissions.

The following are examples of our
experience with the Toronto Sun (1984)
and the Winnipeg Sun (1983) and the
problems which were encountered in
trying to get corrective action.

The Winnipeg Sun - 1983

In March 1983, I and the Peguis Band
Council laid complaints against the
Winnipeg Sun and its” owners for con-
travening the Manitoba Human Rights
Act.

We were concerned with two par-
ticular articles written by the colum-

nist, Peter Warren. The first, entitled

“Of Trudeau, Indians and Uncle
Toms” which appeared on March 22,

1983, portrayed Native People as
Aborigines and likened to a “"Midget
in a Whorehouse’'. The second article
by Mr. Warren listed as the second of
three parts and entitled ““Let’s end
this National Disgrace’’, appeared In
the Winnipeg Sun on March 24, 1983.
In this follow-up article, Mr. Warren
specifically stereotyped the Native
Person to be a “‘drunk, a wastral, an
idlemonger, a person who is only too
happy to live on a government
cheque, an inbreeder, a parasite, a
non-contributor”’.

The particular sections of the Human
Rights Act that we referred to were
Sections 2 (1) and 2 (2) which state:

2 (1) No person Shall
a) publish, display, transmit or
broadcast or cause to be publish-
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transmitted or

ed, displayed,
broadcast; or

b) permit to be published, displayed,
broadcast or transmitted to the
public, on lands or premises, in a
newspaper, through television or
radio or telephone, or by means of
any other medium which he owns
or controls;

any notice, sign, symbol, emblem or
other representation

c) indicating discrimination or inten-
tion to discriminate against a per-
SON;

d) exposing or tending to expose a
person to hatred; because of the
race, nationality, religion, colour,
sex, marital status, physical or
mental handicap, age, source of
income, family status, ethnic or
national origin of that person.

2 (2) Nothing in subsection (1) shall be
deemed to interfere with the free
expression of opinion upon any
subject””.

The respondents, that is the jour-
nalist, the newspaper and its’ owners,
tried to have the hearing quashed
with the argument that a newspaper
editorial or journalistic comment did
not fall within the classification of
“notice, sign, symbol, emblem, or
other representation”’. The legal argu-
ment was that editorial or journalistic
comment should not be subject to the
Manitoba Human Rights Act, al-
though they might well be subject to
other laws; for example, the Criminal
Code or the law of defamation.

The second article put forward
related to Section 2, subsection 2
which was felt to permit unrestricted
editorial or journalistic comment. In
an adjudication handed down March
12, 1984 by Jack M. Chapman, Q.C.,
both arguments were rejected and the
preliminary objection was disallowed.
With regard to the issue of Freedom of
Speech, the adjudicator draws upon
Protessors Tarnopolsky and others to
argue "‘that Subsection 2 should not
be read as imposing an absolute limit

on Section (2)1, but rather in context
of a right of expression that is not ab-
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solute and which must, in some cir-

cumstances, give way or be curtailed
in order to make rights effective.

"It would appear unrealistic that on
the one hand the legislature would
enact enlightened legislation whose
object was to lessen discrimination for
all types and on the other hand would
concurrently enact in the same stature
legislation which would permit abso-
lutely any type of discriminatory re-
mark or comment and excuse same
under the guise of freedom of expres-
sion.”’

On the topic of freedom of the
press, Jack M. Chapman, Q.C. in his

adjudication also quotes Rinfret C. |. i1
Boucher v The King 1951, SCR 265 at
271:

“Although freedom of expression is
important, it does have its limitations
.. . to interpret freedom as license, is
a dangerous fallacy. Obviously, pure
criticism or expression of opinion,
however severe or extreme, is, I might
say, to be invited. But, as was said
elsewhere, there must be a point
where restriction on individual
freedom of expression is justified and
required on the grounds of reason, or
on the grounds of the democratic pro-
cess and the necessities of the present
situation. It should not be ... that
persons subject to Canadian jurisdic-
tion, can insist on their alleged
unrestricted right to say what they
please and when they please, utterly
irrespective of the evil results which
are often inevitable”'.

Based upon this decision that the
complaint should be heard under the
jurisdiction of the Manitoba Human
Rights Act, the Winnipeg Sun made
an out of court settlement with the
complainants.

The terms of the agreement includ-
ed the preparation of policy guide-
lines that would be distributed to all
journalists employed by the Sun, the
publication of a series of informative
articles on Indian 1ssues, meeting with
the Human Rights Commission with a
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view to establishing an affirmative ac-
tion prgramme for the hiring of per-
sons of Indian origin, and a contribu-
tion of $2,500 to the Winnipeg Foun-
dation for the establishment of a fund

for the advancement of
students in the journalism field.

The Toronto Sun - 1984

In the spring of 1984, I was involved
in establishing the Native Action
Committee on the Media (NACOM)
in Toronto. The major concern of the
organization was the Toronto Sun. It
was our analysis that the Toronto Sun
had gone beyond the moral and legal
conventions of society in its coverage
of Native Peoples. The coverage has
resulted in causing hatred and mis-
understanding toward Native peoples
among the ““majority society””.

The purpose of NACOM is to seek a
more balanced editorial viewpoint on
or about the Native Peoples of
Canada, to demand that the media
(and the Toronto Sun in particular) ex-
pand its coverage of Natives away
from selt-serving, negative, or racist
commentary to a more equitable
balance from the Native viewpoint,
and to seek redress for Natives on
racist and negative media coverage.

Over the years, we have requested
that the Attorney-General of Ontario
file charges against the Toronto Sun
under section 281 of the Criminal
Code which prohibits inciting hatred
and violence. We have also requested
that the Ontario Human Rights Com-
mussion accept complaints under 12 or
28 of the Ontario Human Rights code,
and to set up adjudication proceed-
ings or legal tribunal to investigate
past grievances against the Toronto
Sun. In addition, we have laid a com-
plaint with the Ontario Press Council.
These efforts met with no success.

Another strategy we pursued was
the compilation of a package of infor-
mation concerning racist coverage by
the Toronto Sun against Native Peo-

Indian

ple. This 47-page package was widely
distributed throughout Canada to
Human Rights Organizations, Anti-
racist and Ethnic groups, Native As-
sociations and Communities, and to all
the print and non-print media. In ad-
dition, 1t was sent to all federal and
provincial elected representatives de-
manding government intervention.

Conclusion

Although it is impossible to track
the impact of this strategy, one can
say that since the mass mailing (which
incidently was very expensive) was
undertaken, the Toronto Sun
coverage of Natives has not been al-
together negative.

From our experience, it would ap-
pear that the law, as presently con-
stituted, is an inadequate recourse to
prevent the media from causing or
fomenting hatred and/or violence
against racial minorities. Officials of
the Ontario Human Rights Commis-
sion felt that the Commission does
not have the power or legislative base
to deal with the media and could not
take a formal complaint against the
media. Their suggestion was that
complaints on the media can only be
handled by the Ontario Press Council.
Our response to this suggestion was
that the Ontario Press Council has not
acted on previous complaints, nor is it
likely to act to protect minority in-
terests which do not further the cor-
porate interest of its member or-
ganizations.

While the direct approach of
negotiation and “‘conciliation’”” with
the newspaper itself was inap-
propriate given the circumstances, the
indirect approach of communicating
with a wide number of decision-
makers would dppear to have made a
difference. We do, however, continue
to maintain a watchful eye on the
coverage of Native Peoples.

Kenneth Linklater 1s Executive-Director of the
Toronto Native Inter-Agency Council, the

founder of NACOM, and a member of the
Board of a number of Native organizations.
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PREJUDICE, THE CANADIAN

MEDIA AND ISLAM

Anab Whitehouse

Approximately ten years ago, a col-
umnist for the Toronto Sun, Dr. Mor-
ton Shulman, expressed incredulity
that anyone in the Muslim community
could be upset by a passage in a school
textbook used in Ontario that contain-
ed a number of laudatory comments
about the Prophet Muhammad (Peace
be upon him) just because the passage
also contained a number of aspersions
upon the character of the Prophet. Dr.
Shulman attempted to create the im-
pression that Muslims were being un-
reasonable, if not trying to accomplish
a white-wash of history, to oppose the
use of school textbooks that contained
such material. The Sun columnist also
was 1mplying that the Muslim com-
munity was trying, unjustifiably, to
find fault with what was, according to
him, merely a “‘balanced” presenta-
tion of historical fact drawing from

supposedly authoritative, scholarly
sources.

This column encompasses many of
the elements which have plagued the
treatment of Muslims by the media in
the West for many, many years. First of
all, there tends to be a pervasive in-
clination among many individuals
working in the media, especially the
print media, to attack the integrity of,
and cast aspersions upon, the person-
ality of the Prophet Muhammad
(p.b.u.h.). Quite apart from the issue
of the reliability or truth of the context
of such “information”’, many media
people relish any opportunity to give
expression to this antagonistic inclina-
tion toward Islam and the Prophet
Muhammad (p.b.u.h.). Moreover,
sometimes when there is no ‘real
world” opportunity to hang a rumour
on, they concoct their own opportuni-
ties to bear ill-will toward Muslims or
their religious tradition.

For example, recently in one column
of the Toronto Sun by Bob McDonald,
the column used the hijacking of a
TWA jetliner by two terrorists as a pre-
text for supposedly tracing the history
and source of terrorism back to the
Prophet Muhammad (p.b.u.h.). As is
typical of so many situations of this
nature concerning Muslims and Islam,
nhowever, Mr. McDonald got all the
facts wrong and then jumped to incor-
rect conclusions on the basis of his
fundamentally flawed data.

It 1s mnexcusable negligence on the
part of Mr. McDonald, as well as on
the part of his superiors on the edi-
torial statt of the Toronto Sun, for fail-
ing to check out and make certain of
the accuracy of their data which form-

ed the basis of the column’s over-
zealous eagerness to assassinate the

character of the Prophet Muhammad

(p-b.u.h.). Unfortunately, hundreds
of thousands of readers of the Toronto
Sun were Indoctrinated a little further
into the Western perspective where
anti-Islamic lenses provide a grossly
distorted vision of the religious tradi-
tion of Muslims. The distortive
features of these media-supplied
lenses are so great that many non-
Muslims have become virtually blind
- not only to the actual historical facts
concerning Islam - but to the very ex-
istence of their own handicap of ig-
norance with respect to that religious
tradition.

Credible Sources

Representatives of the media often
contend that there are differences of
opwmion among scholars about the in-
terpretation of the so-called facts of
history. They tend to maintain that
historical judgements are relative to
the scholarly sources one holds to be

authoritative. The criticisms which
Muslims voice about media presenta-
tions of Islam merely reflects a self-
serving and quite unjustifiable subjec-
tive preference for their own biased as-
sumptions (i.e. those of Muslims).
Media representatives will even go so
far as to say that it is only their own
disinterested, unselfish commitment to
determining the truth of matters which
allows them to approach issues direct-
ly. As such, the establishment of such
truth may be unpleasant for some peo-
ple - in this case, Muslims.

In examining the kinds of sources
which media representatives consult
when researching issues involving the
Islamic religious tradition of Muslims,
one finds a pathetic absence of any-
thing remotely resembling scholarly
authoritativeness. For example, Mr.
McKenzie Porter, in another column of
the Toronto Sun, devoted an entire ar-
ticle to passing on the critical opinions
of Le Monde, a major Paris news-
paper, concerning Muslims and Islam.
Mr. Porter has taken the prefabricated
ideas ot a Paris newspaper and merely
regurgitated them in his own column
in a slightly digested form. The extent
of his “original”’ journalistic contribu-
tion was to add a few editorial com-
ments to enhance the Le Monde arti-

cle’s negative portrayal of Muslims and
[slam.

The reasons for Mr. Porter’s limited
creative offering in the aforemention-
ed column are primarily two in
number; one obvious, the other ap-
parent. As for the obvious reason, Mr.
Porter is quite ignorant about Islam
and Muslims and, consequently, is in
no position to provide an informed,
insighttul analysis of the Le Monde
article’s opinions about Muslims and
Islam. As far as the second reason for
Mr. Porter’s uncreative parroting of
the Le Monde article, he seems to
desire to use the Le Monde article as a
justification for explicitly urging im-
mugration authorities to think twice
betore letting Muslims into Canada in
the future. This desire is pursued with
a total lack of squeamishness in resor-

ting to whatever distortions are
necessary.
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Mr. Porter’s general style of ap-
proach 1s fairly reflective of far too
many media representatives when it
comes to the Islamic religious tradi-
tion. They stubbornly refuse to ex-
amine original sources, either in terms
of historical texts or in terms of
Muslims themselves. It is apparent
that they only consult and rely on
sources which are antagonistic toward
[slam - sources which have been
under the shaping influence of the
hostile spirit of the Crusades and their
philosophical and theological heirs
down through the centuries. These
‘'sources’ conform to their preconceiv-
ed (if ill-founded) and thoroughly en-
trenched anti-Islamic biases.

The Media as Censor

This close-minded attitude is clearly
illustrated by the comment of a
somewhat naive and young Globe
and Mail reporter a number of years
ago who said that if he had the choice
between supporting Muslims and
Anglo-5axons in the previously men-
tioned school textbook controversy
concerning prejudice against Islam,
he would support Anglo-Saxons
every time. In following the ‘racial-re-
ligious party line’, truth, justice and
fairness apparently became irrelevant.
Although other media representatives
may not be honest enough to state
their prejudices as openly as the
Globe and Mail reporter, their pre-
judices exist all the same. It is these
prejudices of media representatives
which actively shape and distort not
only what the media reports and how
things are reported, but also serve as
an etfective censor of the Islamic point
of view.

[ronically, the media are usually the
first to be outraged at the spectre of
censorship and any interference with
freedom of speech. They consider
themselves to be one of the bastions of
a free and democratic society - a socie-
ty that should have full access to the
truth in all matters, as well as have ac-
cess to a wide range of opinions from
which people can choose their own in-
formal course of action. Yet the
various media play an integral role in
perpetuating a conspiracy of igno-
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rance concerning matters Islamic, and
they accomplish this role by conti-
nuously practising censorship. The ac-
tive aspect of this censorship is ex-
pressed in the way in which material
on Islam and Muslims is, very fre-
quently, selectively edited and crea-
tively altered to conform with pre-
established prejudices. The passive
aspect of this censorship is manifested
in the manner in which the Muslim
point of view is only very infrequently
ever allowed by the media to be

presented accurately and fully to the
Western pubilic.

Canadian Society of Muslims

As far as the Muslim community is
concerned, the Toronto Sun has, vir-
tually from its inception as a news-
paper, displayed extensive and persis-
tent negligence In failing to exercise its
obligation to the public to provide ob-
jective, truthful and unbiased infor-
mation on Islam and Muslims. If the
editors and columnists for the Toronto
Sun wish to engage in a debate about
various aspects of Islam, then they
should do so on the basis of having
consulted accurate data and original
historical sources on Islam. The Toron-
to Sun should stop presenting Islam in
the present underhanded manner that
has more affinity with the journalistic
practices of fascist societies than it
does with a democratic society.

As blatantly prejudiced as many of
the Toronto Sun’s columns are con-
cerning Muslims and Islam, they are
not, most regrettably, an isolated set
of cases. Rather, they are part of a sys-
tematic and long-standing disease
which has infected many generations
of non-Muslims in the West. It is a
disease which adversely affects com-
mon sense, fairness and integrity of
judgement when it comes to explor-
ing and understanding the Islamic
religious tradition.

The experience of the Canadian
Society of Muslims has been that un-
less one fights this infection with the
antibiotic of accurate information
about Islam, then the disease not only
becomes more virulent, but it spreads
like an epidemic. The Society has con-

sistently pursued a policy of actively
resisting and where possible, over-
coming the ever-present threat of this
disease establishing itself irreversibly.
Through such active resistance, we be-
lieve we are contributing to a stronger,
safer society that is more firmly
secured to the principles of democratic
justice and fair access for all members
of Canadian society - whether non-
Muslim or Muslim.

Ideally, a democracy must be firmly
rooted in a commitment to establish-
ing as much truth about any matter as
is possible. It is through informed, in-
sightful understanding of issues that
one discovers one of the best defenses
which a democratic socity has to pro-
tect its members against the dissolu-
tion of their rights and freedoms. The
Muslim community has had to endure
considerable suffering and heartache
as a result of being the focus of long-
standing prejudicial treatment by,
among others, the media in the West.
We are therefore very sensitive to, and
incensed by, any suffering experienc-
ed by other racial, ethnic or religious
minorities due to media abuse as ex-
pressed through biased and prejudi-
cial coverage in news stories, editorials
and so on. Our hearts go out to these

people, and we empathize with their
difficulties.

The Canadian Society of Muslims
also believes that something more
than empathy is both necessary and
possible. We teel strongly that racial,
ethnic and religious minority groups
should write and work together on
these issues of prejudicial treatment.
Our mutual experiences form the basis
for a strong common interest which
could and should be used as a positive
force for helping to generate harmony
within Canadian society. These efforts
in particular should involve those who
are themselves unwitting victims of
prejudice through the many biases
they have been taught and have ac-
cepted with respect to racial, ethnic
and religious minorities.

Angb Whitehouse is Secretary of the Canadian
Soctety of Muslims.
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CANADIAN ARAB

FEDERATION

Mary Mouammar

It 1s said that the media plays a major
role in shaping attitudes and influenc-
ing behaviour. This truism has been
made abundantly clear to members of
the Arab community for many years.
The community had been quite aware
of the connection between racism
against Arabs and their negative image
in the media. Recent evidence has been
presented by several sources that the
media is actually sustaining if not
creating, racism against Arabs in
Canada and North America.

The first indication of this correlation
in Canada was presented in a study
published by the Department of
Secretary of State, Multiculturalism
Directorate in 1973. The study, which
looked at racism in Ontario high
schools, showed that racism against
Arabs ranked as high as East Indians
who were found to suffer from the
most overt forms of racial prejudice and
discrimination. The only difference
was that the cause of racism against
Arabs was the direct result of their im-
age in the media. Most students had
admitted that they have never met an
Arab and could not identify Arabs
unless they were dressed in the tradi-
tional dress. The authors of the study
concluded that hostility towards Arabs
was transmitted to them directly by the
media through films, cartoons, sit-
coms, and newspapers.

My concern over this issue was inten-
sitied as a result of having met many
Arab families whose children were fac-
ing problems in school because of their
origin. In 1982, I conducted a study on
the image of Arabs in cartoons. I

gathered cartoon clippings from the
three major 1oronto dailies, from 1972

to 1982. The results were both shocking
and alarming (see separate article).
Despite the fact that I had always
known that the image of Arabs was
bad, I was completely overwhelmed by
the intensity of the hostility in the car-
toons. They all seemed to have the
same basic themes and notions. Arabs,
according to the cartoons were:
cowardly, cruel, blackmailers, ter-
rorists, and backward. One cartoon
after another, over the ten year period,
had portrayed Arabs in this manner.
Ihe result was an image that few peo-
ple would want to be associated with.

Inevitably, many young Arab Cana-
dians began to deny or hide their origin
and background.

Monitoring and Letter-Writing

Having recognized the problem, the
question was, what can we do about
it? The first initiative we undertook
was to have several individuals moni-
tor the media. Based upon their fin-
dings, we then embarked on a cam-
paign of writing letters-to-the-editor
In an attempt to counterbalance the ill-
effects of the negative media con-
verage that we had found.

In pursuing this approach we con-
cluded that its impact was minimal.
The strategy was ineffective since the
problem appeared much bigger than
we anticipated. A broader and more
concerted effort was required.

Community Awareness

In my capacity as the Executive
Director of the Canadian Arab Federa-
tion, I gave the issue top priority. As
part of our national convention in
1985, a media workship was organized

which included speakers from the
Globe and Mail, the Toronto Star and
the Ontario Press Council.

While the dialogue was useful, and
the participants were able to convey
much of their concerns directly to the
representatives of the press, it was
clear that this in itself was still not
enough.

Ontario Press Council

83% of all complaints against the
press that are received by the Ontario
Press Council are dismissed. Never-
theless, as one of the few channels that
are available to the general public, we
continued to pursue this route.

With the support of a number of
members of the community, we were
successful in getting an adjudication
against the Toronto Sun for a mis-
leading headline in one of its news
items on the Middle East.

I'he level of community support and
cooperation was felt to be extremely
important in pursuing and getting
such adjudications against news-

papers.

Again however, the Ontario Press
Council was not the answer.to the pro-
blem which seemed to be getting more
serious as events in the Middle East
took a turn for the worse.

Community Threatened

During the first weeks of October
1985, the Arab community in Toronto
had faced one of its most difficult
periods. The daily barrage of news on
the unfortunate Achille Lauro incident
nad caused many problems for Arabs
in general, and Palestinians in par-
ticular. Both on a personal and group
level, Arabs and Palestinians faced
hostility from other Canadians. We at-
tributed this in large measure to the
sensationalistic nature of the reporting
of the hijacking of the Achille Lauro.
Several students in Toronto schools fac-
ed harassment and name-calling. The
Arab Community Centre and other
Arab organizations received threaten-
ing calls from individuals who called
Arab Canadians ‘‘terrorists’”’ and
“murderers”’. With these calls came the
frightening realization that something
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must be done immediately it the com-
munity was to continue living har-
moniously with other Canadians.

Dialogue

As a consequence, [ contacted
responsible officials with the Globe and
Mail, and the Toronto Star. The
response | received was quite en-
couraging, especially from the Toronto
Star. The presence of the Star's om-
budsman, Rod Goodman, made it easy
for me to convey our concerns to the
paper. After having made an appoint-
ment to meet with Mr. Goodman, I col-
lected all the news clippings which we

found objectionable and which had, in
our opinion, evoked the hate calls our
members were receiving. After having
looked at these clippings, Mr. Good-
man recognized the legitimacy of our
concerns. He promised to arrange for
an appointment with the appropriate
editors, mostly in foreign news. Six
editors and associate editors attended a
[luncheon meeting held in the Executive
Suite of the Toronto Star. This informal
atmosphere made our task much
casier. While in the past such meetings
had ended up being a shouting match
with an abrupt end, this meeting was
cordial and extremely productive.

We began the meeting by stressing
that we were not in favour of censoring
news events, and that our concern was
not whether the Star should adopt a
pro-Arab policy. Our concern had
more to do with the welfare and well-
being of the members of our communi-
ty in Toronto. We stressed the point
that more objective reporting on the
Middle East would make Canadians
understand the facts surrounding the
contlict there, and as a result, would
decrease hostility towards Arab Cana-
dians. A clear understanding of facts,
we argued, would make people aware
that acts of violence were committed on
both sides and were the result of frus-
trations and anger, also on both sides.
Again, the press clippings were used to
illustrate the danger of using emo-
tionally charged reporting on the Mid-
dle East conflict.

We re-iterated our concern, not
whether the Star had a neutral policy
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towards the situation in the Middle
East, but rather in projecting this com-
plex contlict in terms of good guys and
bad guys. The Star would be mislead-
ing its readers and creating unneces-
sary hostility towards Arabs who
were, almost always, projected in sen-
sational and simplistic terms as the bad
guys. The effect of such portrayal is
not only damaging to the image of
Arabs in Canada, but has a serious ef-

fect on the self-image of young Arab
Canadians.

In understanding the difficult task
the press has in attempting to present
an entirely objective picture of a con-
troversial i1ssue, the Star stressed that
the press also has to deal with the in-
terests of different groups and is often
criticized by both sides in any conflict.

Another difficulty in presenting a
balanced picture of the Middle East we
were told, was the lack of easy access
to Arab countries. In addition, there is
a heavy reliance by the Canadian press
on American sources. Having identi-
fled these problems, both sides
developed a better understanding and
appreciation of the difficulties involv-
ed. The meeting ended on the positive
note of keeping the channels of com-
munication open.

Implications for the future

In assessing the success of our ef-
forts, we kept in mind that the type of
dialogue we have entered into with
the media is long term, and one that
will involve several meetings. What is
most encouraging about the efforts of
the Toronto Star is the open-minded
way the paper received our criticism
and its recognition of the legitimacy of
our grievances. This is not restricted to
the Arab community. The Star’s_Edi-
torial Page Editor, lan Urquhart, ex-
pressed an open door policy to all
ethnic minorities in a recent interview.
He said if minorities feel that they
have been ignored or stereotyped,
they should call the editor responsible
for the page that the item appears on.
He also stated that dialogue such as
the one we had had would prevent the
need for such drastic action as boycot-
ting or picketing. This strategy of
dialogue however, is only possible

with newspapers who are sensitive to
the concerns of minorities. In this area,
and judging from their recent
response to minority issues, 1 would
argue that the Star is fulfilling its social
responsibility.

It 1s ditticult to speak of the media in
a uniform fashion. As we have seen,
not all members of the media are as
responsive as we would like them to

be. This fact makes our burden heavier
than it should be. Our experience sug-

gests that the following actions may
help communities develop some

knowledge and understanding of the
media:

1. Appoint a media P.R. person whose
duties include monitoring the print
media on a daily basis.

2. Establish contact with key indivi-
duals In the media and keep in
touch with them.

3. Communicate your community’s
concerns in a clear manner.

4. Seek sympathetic reporters and
keep them informed of events in
your community.

5. Learn how to handle negative
news. Explaining the facts should
be done calmly and politely.

The toregoing are only a few basic
steps that need to be undertaken in
dealing with one aspect of the media.
[t must be recognized that ditferent
minorities have different concerns:
some about their image In news
reports, some because they are not in-
cluded in the news, while others are
concerned about stereotyping through
editorials and opinion columns.
Depending on the issue, each com-
munity must develop its own strategy.
At the same time, networking among
communities Oon common concerns
would give strength to our efforts.




THE RIGHT
OF REPLY

How does one answer back if un-
justly criticized in the press? How can
social bias and stereotyping be
challenged?

On the face of it, it might appear that
very little can be done. However, the
experiences of various communities
described in earlier articles suggests
that concerted action in mounting op-
position and protest can have some
impact upon the media’s treatment of
minorities - even if it is grudging and
unacknowledged.

For the individual citizen, in objec-
ting to the persistent prejudiced and
racist coverage by a newspaper, the
most obvious and direct form of action
is to simply avoid it by not buying the
newspaper.

-~ Letters to the Editor

T'he one constant in every news-
paper that acknowledges the right of
people who have been unfairly
represented to defend themselves is
the letter-to-the-editor columns. It
must be recognized however that let-
ters may be cut or left out at the editors
discretion, and may well be ‘balanced’
by racist letters published beside it. In
addition, some newspapers even add
their own editorial comment after the
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letter, which may attempt to ridicule
the points being made in the letter and
defuse any opposition to their own
policies.

Notwithstanding these reservations
- Or warnings - the right of reply
through the letter-to-the-editor col-
umn 1s an important vehicle and
should be used. Not only can it have
the potential of having an impact upon
the newspaper’s editorial policies, but
it 1s also very often the most widely
read column of a newspaper.

Another approach to communi-
cating directly with the newspaper is
to write or speak directly to the editor,
publisher and owner.

Ontario Press Council

The Ontario Press Council, a volun-
tary body, considers complaints from
the public about the conduct of the
press in gathering and publishing
news, opinion and advertising.
Anyone with a grievance can com-
plain, even if it involves a newspaper
that does not participate in the Coun-
cil. All a complaint costs is postage and
time.

A complaint must be specific and be

about some specific conduct of the
newspaper.

The Council examines a complaint
In two stages, inviting complainant
and newspaper to: (a) submit a final
written summary of evidence and
argument by a fixed date; and (b) at-

. T T —.

tend an informal oral hearing to argue
the issue in person.

The Council announces its assess-
ment In a press release which names
complainant and newspaper. The
newspaper involved is under an obli-
gation to publish the adjudication.

The Ontario Press Council exists to
watch over and ‘safeguard’ journalistic

standards and the readers’ interests.
I'ne end product of a Council pro-
ceedings is a publicized, advisory opi-
nion. Its decisions have no legal status
and newspapers are free to ignore
them if they want.

Criticized as a toothless watchdog,
the Ontario Press Council itself ac-
knowledges that its influence ‘is
marginal and is limited to correct
minor failings”. It also acknowledges
in 1ts 1983 report that ““consumer as-
sociations, pressure groups and press
ombudsmen have a stronger and more
determining influence”’.

Notwithstanding these limitations,
many argue that the Ontario Press

Council can have a certain amount of
moral suasion on journalists and

editors, that it can help to create a

body of professisonal standards, and
that it can enhance the credibility of
the media by their willingness to
engage their critics in a public forum.

If these arguments appear weak, it
can nevertheless be agreed that the
Ontario Press Council needs to be en-
couraged to become a more effective
body for press monitoring.

LR.
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OMBUDSMAN
Monitor of the Printed Page

Michele DuCharme

The newspaper as we know it today
is a far cry from those produced over
100 years ago. In those days, the
“golden press’’ reigned supreme and
reporters basically wrote whatever they
pleased with little thought to the conse-
quences their words may have had on
their readers. Generally speaking, “the
newspaper was first a local medium
that usually reflected and favoured, the
interests of its immediate constituency.
That reflex assumed a particular impor-
tance In controversies over race and
religion.””!

However, the golden image of the
press has become tarnished over the
years as the newspaper has continued
to lose its credibility by using ““shorter
stories, bigger type, more pictures
(and) more punch’’? instead of provid-
ing insightful details. In addition, the
reader of today is much more attuned
to the power behind the printed word
and is no longer willing to accept the
reporter’s point of view as the gospel
truth.

The very idea of objective reporting
has been shelved because readers’ per-
ceptions and expectations of the news
media have changed substantially. Asa
result, ““people see the news media as a
big, uncontrolled maker, rather than a
mirror, of news.””? Today’s reader is
much more likely to voice complaints
over coverage perceived as being unfair
or inaccurate and to challenge the
sacred concept of freedom of the press.

[t became increasingly evident to the
press itselt that some mechanism must
be developed which would handle
readers’ protests and concerns. To this
end, the position of newspaper om-
budsman was created. The idea ori-
ginated in Houston, Texas in 1961 and
began to spread across the United

States and to a lesser extent, up into
Canada. Originally, the ombudsman
served primarily as the bridge between
consumers and corporate organiza-
tions and helped to tacilitate communi-
cation between complainant and com-
plainee by knowing how to short-cir-
cuit bureaucratic procedures.*

However, the position has become
more refined over the past twenty-five
years. According to Rod Goodman,
ombudsman for the Toronto Star, “‘er-
rors of commission, errors of omission,
real and perceived incidents of na-
tional, religious or racial bias - all are
investigated by the ombudsman.
When needed, corrections or clarifica-
tions are published to set the record
straight.”’>

The Toronto Star is one of a number
of Canadian dailies who have dele-
gated to someone, usually a senior
editor, the responsibility to listen to -
and respond to - readers’ complaints.
Although there are more than 117
daily newspapers in Canada, only the
Montreal Gazette, the Ottawa Citizen,
the London Free Press, the Edmonton
Journal and the Calgary Herald as well
as the Star have instituted om-
budsmen for their readers, a decision
made by each paper’s publisher.
These dailies have realized that ‘“the
days when readers accepted what was
handed to them without debate have
gone’’¢ and that a specific channel to
handle complaints is necessary to

make the newspaper more accoun-
table to the reader.

The question of dealing with minor-
ity issues has become particularly
crucial in recent years as Canada’s
multicultural population has con-
tinued to expand. The media generally
has ditficulties when it comes to repor-

ting stories about minority groups and
this is retlected in the large number of
complaints which the Toronto Star
receives. As Goodman says: ““The big
problem, in acknowledging the ex-
istence of the real mosaic in Metro, is
how to keep this newspaper (the
Toronto Star) from being perceived as
racist in different matters. We’ve got to
retlect our community, which is made
up of a sizeable percentage of visible
minorities, by recognizing their exis-
tence and listening to them. We have
to make sure the newspaper addresses
their problems as well as anyone
else’s.”’”

No Easy Answers

However, this is not a cut-and-dried
procedure. The ditficulty arises when
the reporter tries to find a balance be-
tween fact and interpretation. In
Goodman’s words, ““you must give
the reader as much information as
possible (while also) bearing in mind
the affect on the local community.”’8 A
recent example of this occurred when
the Star carried a wire report on the
assassination of Olaf Palme, the late
Swedish prime minister. The first
reports in the Star mentioned that a
Croatian group may have been involv-
ed, based on reports from the Swedish
police. However, other Metro papers
did not include this information.

Consequently, one of Metro’s top
Croatian leaders called Goodman to
protest against the article. He felt that
it gave the impression that Croatians
were murderers and that the story was
based on police speculation and not
proven fact. In a case such as this
where the Toronto Star’s motives
were being questioned, a large part of
Goodman’s job irtvolved checking
back with the writer and editor of the
plece to verity whether or not a bias
was inferred. If bias had occurred,
Goodman might have referred to the
incident in his weekly column or
perhaps have printed a clarification or
a retraction, depending on his find-
ings. However, in this particular case,
the editor of the story admitted that
although he could have toned down
the reterence to Croatians, he had no
bias in mind when he left it in the AP
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wire story.’

There is one major guideline how-
ever, which deals specifically with re-
porting racial and minority issues. Ac-
cording to Goodman, ““do not men-
tion any race, religion, colour or creed
In a story or a headline unless it is ab-
solutely necessary.’1® Unfortunately,
this rule of thumb is based more on
individual sensitivity than actual
policy which often leads to accusations
that the newspaper is favouring cer-
tain groups over others.

50 what does it take to become an ef-
tective ombudsman? According to the
results of . . . arecent meeting of the
35 newspaper, television and radio
ombudsmen (they go by different
titles) in Canada and the United
States, there was a consensus that the
chief qualifications for the job include
a knowledge of how newspapers,
radio and television work, how mis-
takes can creep into a story or head-
line, the ability to admit them and ex-
plain them, and a very thick skin.”’t

Thus, although newspaper om-
budsmen act as representatives for the
readers in the newsroom, newspapers
themselves still have a long way to go
towards increasing their credibility in
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the public eye. David Lawrence Jr.,
publisher of the Detroit Free Press,
says the solution is simple - a news-
paper must be totally committed to
honesty and fairness. Lawrence ad-
dressed the annual Canadian Daily
Newspaper Publishers Association
(CDNPA) meeting in Toronto last May
and urged publishers, editors and
anyone who works in the newspaper
business to work toward becoming
more accessible to the public rather
than unapproachable.

"Think for a moment about your
ownreaders,” he suggested. “‘Do they
regard their newspaper as my news-
paper, or that newspaper? Their
answer will be determined by how
much they believe that you and your

newspaper genuinely care about them
and their interests.”’ 2

The onus then, is on each individual
newspaper to reach a balance between
delivering information and injecting
interpretation into daily news stories.
Until responsible reporting is the
norm, the newspaper ombudsman
must continue to shoulder the weight.
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RACISM IN THE U.K. MEDIA

- Nancy Murray, ‘‘Race and
the press in Thatcher’s

Britain’’ in

Race & Class,

Volume XXVII, Winter 1986, No. 3

Phil Cohen & Carl Gardner (eds),

““It ain’t half racist, mum. Fighting racism in the media”’.
Comedia Publishing, London, 1982

The press-created ‘common sense’
about race in Britain is one of seeing
visible minorities in terms of an alien-
intlux which has violated the deepest
instincts of a formerly homogeneous
people. This racial interpretation of
Britain is found in the range of na-
tional newspapers, in the polite prose
of the most respected ‘quality’
newspapers to the most virulent
right-wing gutter press.

This is the conclusion of Nancy
Murray’s analysis. From a reading of
this issue of Currents, one might also
conclude that this depressing conclu-
sion might not be untrue of the Cana-
dian press. The issue of racism in the
press is not just a concern over a few
isolated incidents by one or two of the
more rabid right-wing tabloids but is
a disease that has been easily
assimilated by all media outlets. Mur-
ray argues that it is precisely because
of the legitimation given to racism by
the quality newspapers that the
virulent racism of the tabloids is toler-
ated - and even encouraged. While
the yellow press has alerted the peo-
ple to the incoming ‘floods’ of im-
migrants, and the terror of Black
crime on the streets, the quality press
has given such ‘scares’ the stamp of
respectability and the weight of truth,
and erected the framework (Britain as

Press freedom is “‘the right of
the man who controls the news-
paper to say what he likes, no
matter how perverse, absurd or
cross-grained.’

| (Lord Goodman, former chairman of the
| Newspaper Publishers Association.)

a just, tolerant, formerly homoge-
neous society) within which race 1s
discussed. The quality press has ac-
cepted that ‘natural fears’ connected
with the Black presence are fully
justifiable: the incoming numbers are
too many, and mugging is ‘an activity
of young black men’.

Another trend Murray identifies in
the British press is an active campaign
to discredit anti-racist initiatives. An
example is the false accusation that
there was a ‘conspiracy of silence’
about race which was imposed by the
old Liberal establishment in collusion
with various pressure groups, race
relations advisors and so on who
were seeking to suppress open
discussion about the problem’ of mi-
norities. Columnists and journalists
took it upon themselves to break the
so-called “silence’.

Another way in which the media has
ridiculed anti-racist initiatives is to ar-
gue that they are something which
black people inflict on white. Affir-
mative action i1s misinterpreted as
‘anti-whites’ racism, an enforced seg-
regation, and even apartheid. Racism
has been re-defined as something
black aggressors practise against their
white victims. This type of insolent
casuistry and inversion of terms and
meanings has managed to identify
the proponents of racial justice as-the
new Inquisitors. The culture of
resistance to racism has itselt been
deemed racist, as well as communist
and fascist all at the same time!

This sort of nonsense might seem
laughable were it not that one sees

T p——

similar trends in the Canadian press
in the examples cited in some of the
previous articles for this issue of Cur-
rents.

VIt ain’t half racist, mum. Fighting
racism in the meda’’ is a collection of
twenty-one articles by various au-
thors on their experience and obser-
vations of the way minorities are dealt
with in the British newspaper and
broadcasting industries - in news and
documentary, drama and comedy.
Half of this 120 page paperback is
devoted to wvarious initiatives that
have been undertaken to counter
media racism.

It i1s of interest to note in com-
parison to the Canadian situation,
that most of these initiatives were
undertaken by people who actually
work in the mass media. One of the
key groups, the Campaign Against
Racism in the Media (CARM), was
established in 1976 by 60 members of
the National Union of Journalists who
were concerned that Fleet Street’s
front pages were helping to fuel racial
violence. Other important groups in-
clude the Black Media Workers
Association and the Campaign for
Press and Broadcasting Freedom. As
a result of the work of these groups
over the last few years, every union in
print and broadcasting has now
established formal policies to opp-
pose racism.

‘It ain’t half racist, mum’ is a usetul
handbook in understanding the com-
plexities of racism in the media as
well as in learning from the strategies
that various groups have pursued in
attempting to remedy the almost
knee-jerk hostility that the British
press has towards initiatives directed
at promoting racial equality.

ILR.

A man who speaks in favour of
racial intolerance cannot have
the same rights as the man who
condemns it.’

(Str Hugh Greene, former Director-
General, B.B.C.)

"
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{ OPINION"’
Robert Fulford -

Saturday Night, April, 1986

In a lengthy and thoughtful article,
Robert Fultord suggests that the To-
ronto Sun, rather than being deliber-
ately racist, has a policy of careless-
ness and insensitivity in its treatment
of racial issues. However, without
wanting to wallow in semantic argu-
ments about what is and what is not
racist, Fultord nevertheless seems to
contradict his own conclusions.

In examining in some detail par-
ticular columns by McKenzie Porter,
Barbara Amiel and Douglas Fisher,
Fultord shows clearly how racism 1s
being expressed by these writers, and
he goes turther to acknowledge and
argue that racism in Canada today
rarely comes into the world bearing so
clear and honest a label.

““For instance, racism can mask itselt
as a beliet that the majority group is
somehow losing out to minorities in
jobs or housing. It may appear as
criticism of multiracial immigration:
someone who wants fewer Asians ad-
mitted to Canada, and yet does not call
them genetically inferior, is still argu-
ing for discrimination on the basis of
race - which is what most people
mean by “‘racism.” Ideas of this sort,
expressed occasionally inisolation, may
be regarded as purely eccentric, like
Porter’'s eugenics. But when they
come together in one place, and are
repeated by various writers, they may
form an attitude that amounts to in-
stitutionalised racism.”

A Reaction

In seeking to understand the seem-
ingly inexplicable behaviour of the
Toronto Sun, of why in the 1980’s, the
Toronto Sun is such a weird aberration,
Fultord provides some interesting in-
sights.

“"Certainly something involving
race - something curious and perhaps
important - has happened at the Sun.
For years we have been able to read in
its pages, and only there (plus occa-
sionally in its satellite papers in Edmon-
ton and Calgary), a set of opinions on
racial issues that are strongly held and
venomously expressed...

""The Sun statf appears more or less
unanimous on most of these issues - if
there is a writer who disagrees, he or
she is silent. This collective attitude is
reactionary in the literal sense: it is a
reaction against the liberal consensus
that has developed among all major
political parties in Canada during the
last twenty-tfive years. Most articulate
opinion during that period has sup-
ported multiculturalism and bil-
ingualism, sometimes out of genuine
enthusiasm and somtimes (as Sun
writers are not slow to note) out of
political ambition or fear of organized
minorities. The 5Sun writers see
themselves as lonely and perhaps
courageous critics of that consensus.
As Barbara Amiel put it last October,
writing about blacks is now the most
difficult assignment ““a Canadian jour-
nalist of integrity’”” can take on.
“Blacks and minority groups have
become sacred cows,”” she said, so
journalists censor themselves and fail
to point out the flaws of black groups
or individuals. The mmplication was
that Amiel was bravely facing up to
the danger of telling the truth, as few
journalists would do.

“More specifically, the Sun’s atti-
tude grew out of a reaction against the
policies of The Telegram. In the 1950’s
and 1960’s, as the second-place even-
ing paper in Toronto, The Telegram

tried hard to overtake the Star. For
decades the Star had been liberal as
well as Liberal, so it was well placed to
appeal to an increasingly multiracial
city. The Telegram, which in the
193('s and 1940’s had been directed at
readers with British and Irish
backgrounds, began working hard to
attract the new minorities. Douglas
Fisher recently wrote in a Sun article:
It vou're an older Torontonian you
might recall how the old Tely switched
away from its Britishness and royalty-
chases to go after ethnic support. .
The first prize groups were the Jews
and Italians. The word ‘cosmopolitan’
became tashionable: so did ‘mosaic’.
When Fisher and others moved from
The Telegram to the Sun, they put all
that behind them. They were no
longer slaves to multiculturalism,
prisoners of liberal cant.”

A Set of Opinions

As Fultord himselt has said on a
previous occasion, nobody in this day
and age likes to be accused of racism,
and he politely and studiously avoids
making that accusation against the
Toronto Sun. What he prefers to sug-

gest 1s the Sun deliberately ““counte-
nances unthinking attitudes on race”’!

Whether there is a conscious and
deliberate racist policy or ideology at
the Toronto Sun however, 1s really
beside the point. Far more important
and disturbing, as Fulford stresses in
the conclusion to his article, 1s the 1im-
pact and recepfivity that the Toronto
Sun has with its audience: ““Con-
fronted wwith issues that have
destroved communities and produced
centuries of hatred, issues that still
threaten and intimidate many of its
readers, the Sun had decided to re-
main unmoved. At bottom, it doesn’t
much care. [he ract that it can main-
tain this attitude. and prosper, says
something unsettling about the life of
our biggest, richest, and most racially
varied citv.”

T.R.
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MEANS BUSINESS

Described as a major new initiative,
Multiculturalism Canada sponsored
this national conference on multicul-

turalism and business in Toronto
April 11 - 12.

The purpose of the conference - in
the words of the Minister of Multicul-
turalism, the Hon. Otto Jelinek in his
opening address - was to “'promote
equality of opportunity in a direct and
meaningful way’’...to... " create a cli-
mate in this country where the econo-
mic opportunities which reside
within our multicultural communities
are properly understood and
developed’ ...to concentrate our ef-
forts on ““equality ot economic oppor-
tunity, be it in career promotion, n-
ternational trade, access to business
networks or business financing’’.

It is now over 30 years since John
Porter in his classic study ““The Ver-
tical Mosaic’’ clearly showed that the
economic structure of Canadian
society is highly stratitied. The white
Anglo-5Saxon Protestant group
dominates the economic elite struc-
ture and have discriminated against
and assigned inferior roles to all the
other ethnic and racial groups In
Canada. The multicultural com-
munities have of course known and
experienced this reality for some hun-
dreds of years. Ethnic and racial
egroups in Canada have not and still
do not share equally in the wealth of
this country.

It is therefore perhaps a sad reflec-
tion on the level of political and social
awareness in Canada that one feels
that the Minister of Multiculturalism
should be congratulated for finally
recognizing this obvious truth. It is
sad too at this late date, that we
should feel pleased at the symbolic
importance of having a Prime
Minister of Canada address a
multicultural conference for the very
first time in Canadian history.

That one needs to make a statement

that ethnic and racial minority
businesspeople should play a full part
in the Canadian economy as em-
ployers and as self-employed is an
acknowledgement that there exist
major obstacles to their being able to
achieve their full economic potential.
These disadvantages and barriers
need to be removed.

Multiculturalism For Sale

To what extent did this conference
address these issues and meet the

purpose and objectives as outlined in
Mr. Jelinek’s opening address?

The conference was organized
around three panel presentations en-
titled “*Capitalizing on Multicultural
Resources and Markets in Canada’’,
““Multicultural Resources: Com-
peting in the Global Marketplace”,
and ““Networking: Forging Links to
Achieve Business Goals’’. Unfortu-
nately, once Mr. Jelinek left the
podium, the Conference Chairman,
Panel Leaders and Panelists all chose
to misinterpret and abbreviate the
theme of the conference ot equality of
economic opportunity to that of simp-
ly economic opportunity. Within this
suddenly much broader and open-
ended mandate, the conference lost
its focus. The audience was treated to
a number of messages. First, we were
encouraged to consider the multicul-

tural community as a market with
enormous potentiall It was sug-

gested that to eftectively exploit the
ethnic market it might be appropriate
to use the language of that ethnic
group as well as the ethnic media.
This valuable insight was based on
the experience of the Milk Marketing

Board who astoundingly hadn’t
thought of it!

Secondly, we were encouraged to
consider exploiting the multicultural
community as a tourism resource. We
should sell our diversity, particularly
to Americans who are more inclined
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to come to Canada as Anti- American

terrorism increases in other parts of
the world!

Thirdly, we were encouraged to
pursue new fields such as informatics
and computer technology which for
some reason are particularly suited to
those of different linguistic and
cultural backgrounds!

Our linguistic and cultural
backgrounds and the business con-
tacts in our country of origin were
recognized as a valuable resource that
would allow Canadians to compete
more effectively in the global
marketplace. In this context, it was
announced that the Canadian
Chamber of Commerce has been pro-
vided with $52,000 from the
Multiculturalism Directorate to study
ways by which ““multicultural
resources’’ might be tapped for the

purposes of Canadian trade develop-
ment.

These messages were given to an
audience comprised mostly of “‘eth-
nocultural entrepreneurs’”. Yet these
were not penniless immigrants just
off the boat. These were not ethnic
peasants who are clueless about the
business world or global economic
trends. These are not marginal Cana-
dians who really feel more comftor-
table in other parts of the world.

Yet these seemed to be the uncom-
fortable underlying assumptions be-
hind many of the presentations. The
substance of what the panelists had to
say seemed to indicate that the ethnic
markets and ethnic entrepreneurs are
new and hopeful discoveries that
should be used to improve the Cana-
dian balance of trade and keep
Canada abreast of global economic
developments.

Another Bankrupt Slogan

While dismissing the old Liberal
theme of ‘“Celebrating Our Ditfer-
ences’’, the content of this conference
appears, inadvertently perhaps, to
have actually reintorced that theme
by isolating and ditferentiating ethnic
economic development. “‘Capitalize
on Our Differences’’ appears to be the
new interpretation - as touristic en-
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agencies. As “‘mainstreaming multi-
culturalism’” died with the last
Minister of Multiculturalism, Mr.
Jelinek is now caught with having to
explain his way out of another inap-
propriate label for the multicultural
mandate.

[t 1s no wonder that ““Multicultura-
lism Means Business’’ as the new
thrust is creating apprehension and
opposition from many quarters. And
as the businesspeople on the stage at
this conference have interpreted the
new direction in its most literal sense,
it would appear that the apprehen-
sion is fully justified. Ethnic economic
development is in danger of moving
from no recognition to one of being
officially marginalised and seg-
regated.

The tew minutes that were allo-
cated at this conference for questions
from the floor indicated that minority
businesspeople are facing difficulties
in being accepted into the Canadian
economic  mainstream. The legiti-
macy of their arguments was unin-
tentionally reinforced by the cavalier
and dismissive attitude of the
moderators who refused to address
the questions. Instead, they resorted
to repeated exhortations that Canada
1S a wondertul land of opportunity
and one must simply work harder to
succeed in private enterprise. (This,
on the very same day that is was an-
nounced that the Conference Chair-
man will receive over $64 million from
the Government of Canada to build
two factories in Cape Breton.)

From this conference, it was clear
why ethnic minorities throughout
Canadian history have responded to
the economic conditions posed by life
n Canada by creating their own self-
help economic and financial institu-
tions. Economic self-help still appears
to be the only means to occupational
mobility, protection from discrimina-
tion, and economic quality.

Spring 1986

The major barriers to equality of
economic opportunity for ethnic and
minority businesspeople include pro-
blems of access to government assist-
ance; problems of access to sources of
finance, particularly for start-ups:
growth limitations imposed by ethnic
market dependence; lack of advice
mformation and training; envirer-
mental limitations; and ethnic z-3
racial stereotyping and discrirmiraz-
tion, both intentional and uni=-c--
tional on the part of our econonic ar 2
financial institutions.

lhe kinds of things that need t¢ ~e
done to remove these obstacles re-
quire greater intervention by t
public and private sector organiza-
tions, particularly in areas such as the
marketing of services through appro-
priate media, more direct and pro-
active business development suppor
services that are more sensitive to the
special needs and conditions of the
ethnic communities, and the Drovi-
sion of leverage of ‘seed’ finance -
assist the start-up of a business. =
particular focus of attention is on ==
need to support a process of self-s.--
ficiency and self-help through the Jo-
velopment of community busiress
support institutions and  incoe-
mediaries.

MOt

A NEW

s s oo criteria, it

There is a public and social respon-
sibilitv to pursue these kinds of
remedies as one means of addressing
the disproportionately high level of
unemplovment sutfered by many mi-
norty aroups. Secendly, by encoura-
2Ing and suppotiing the process of
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opment, it can help to
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ST UTTUNITY raced by minorities.
~iracs vl address the material
szivantages suffered by many
T communities. Fourthly,
=20 2 orogramme of action can en-
- wTiZe greater community  self-
Suinlenlt apart from contributing to
-Cw naer matienal economy. Finally,
cisanomrormant means of improving
S stits Coetnnic and race relations
D oiviizoClzaniv. removing the bar-
TS T SIUZ0TY 0 economic oppor-

: -V important to the

uturs orosreninv and well-being of
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mis Comrerence CNulticulturalism
233 . came nowhere
.12 tnese issues. By Mr.
must

mzrvzrore oo considered a dismal
Triuts Jme iz left with the feeling
o iz 22z another glossy slogan
Tos surtErelorreparable damage to be
IoTsizTel - witn relief - to that ZTOW -
T2 ansrie o tainted and politically
croziscoranie multicultural flash in
TLoTETE I.R.

FORMAT

The size and lav-out of

T ™

TS journel has

changed. There are significant economic
savings In moving to this new rormat. Your

comments, criticisms and sugge

ToNns in

(£}

terms of both presentation and cortent of
Currents would be most gratefullx

appreciated.

Editor
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