
 

 

 
April 8, 2020 
 
To our community partners and fellow allies of children, youth and families, 
 
I hope that you, your families and loved ones are well and safe during this extraordinary 
time. I want to begin by acknowledging your leadership and the exceptionally difficult 
work that is being done by you and the staff in your organization as you determine how 
best to fulfill your commitment to children, youth, families and other citizens who are 
vulnerable during this time. Thank you. 
 
The challenging times we are facing require significant adjustments in how we are all 
operating, including the Office of the Representative for Children and Youth (RCY). 
Therefore, I wanted to take this opportunity to inform you about temporary changes we 
have made to our organization and report processes, given the circumstances. 
 
Despite the fact we have closed our physical office spaces to the public for the time 
being in order to do our part in the physical distancing that is important in containing the 
COVID-19 virus, our work continues. 
 
We have established a COVID Implementation Team, redeployed staff resources to 
address the demands on RCY’s core functions of advocacy and systemic monitoring 
and oversight, and established mechanisms to collect and share relevant information.  
RCY’s advocacy and systemic oversight remain in place during this period and will be 
enhanced as necessary by the re-allocation of internal resources. Our staff has 
transitioned to working remotely and we are ensuring that British Columbia children, 
youth and families know that our advocates are available and ready to help despite the 
current unique challenges. If you or your staff are aware of any child, youth, family 
or caregiver who needs advocacy support, please have them call 1-800-476-3933. 
 
Our oversight – and specifically the review of critical injury and death ‘reportables’ that 
we receive from the Ministry of Children and Family Development and other bodies – 
continues unabated. Through regular briefings with various service-providing ministries 
and organizations, we are ensuring that the information we gather in terms of trends or 
issues through our various channels is relayed to service providers and decision-
makers to help them provide the best service possible in these difficult times. 
With regard to that, we invite community agencies and service providers to apprise us of 
any issues and concerns with service delivery and the impact on children, youth, 
families and young adults who are vulnerable. This will assist us in doing our work with 
government ministries and public bodies to raise systemic issues. Please contact us 
with those issues and concerns – preferably via email at COVID19@rcybc.ca 
 
I also wanted to inform you that RCY has suspended, at this time, the release of any 
reports that include recommendations to government ministries or other public bodies  
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such as health authorities that are responsible for the funding and/or delivery of  
designated services under the Representative for Children and Youth Act. Obviously, 
their first and foremost responsibility and attention must be on the containment of 
COVID-19, maintaining services to people and the well-being of citizens during and 
following this crisis. We remain vigilant in our role as an independent oversight body for 
B.C.’s child-, youth- and family-serving systems, but we do not wish to distract 
government from the huge challenge that it currently faces. This is a time for us to work 
with and support government and service providers to ensure that children and youth 
are best served. 
            
However, in consultation with government and community colleagues, we have 
identified some of our projects as being helpful to service delivery planning and 
decision-making at this time. It is for this reason that we released Youth Substance Use 
Services in B.C. – An Update on March 24. This report can be found here: YSUS Update 

 
This report relates to the other ongoing public health emergency in B.C. as declared by 
the Provincial Health Officer in 2016 – the alarming number of opioid-related overdose 
deaths in B.C. And it follows up on two previous RCY reports on the subject – A Review 
of Youth Substance Use Services in B.C. (2016) and Time to Listen: Youth Voices on 
Substance Use (2018). We know that the needs of youth and young adults dealing with 
problematic substance use don’t get ‘paused’ during COVID-19. Having a clear baseline 
understanding of what resources are available is important at this time.  
 
In the midst of this complex and uncertain time, I would like to express our deep 
gratitude for the work being done by your organization and many others on the front 
lines of B.C.s community social services sector. We appreciate and honour everybody’s 
efforts.  
 
Please reach out to the RCY should you have any questions or information that you 
think is important for us to be aware of to fulfill our advocacy and oversight 
responsibilities for children, youth, families and young adults. We are all in this together. 
 
Sincerely, 
 
 
 
Jennifer Charlesworth 
Representative for Children and Youth 
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