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To:   Union of B.C. Indian Chiefs 
From:  First Nations Technology Council (Technology Council) 
Date:  September 15, 2020 
 
 
PURPOSE 
This briefing provides updated information on the Technology Council’s proposed Indigenous 
Framework for Innovation and Technology (IFIT), which is a key strategic initiative that 
harnesses our collective need to create digital equity through connectivity and other key levers 
or areas of intervention. IFIT will be the first comprehensive framework of its kind designed to 
scale and unlock resources necessary for the work at a level individual First Nations cannot 
achieve solely.  
 
RECOMMENDATION  
Continue to support the Technology Council in acquiring funding for the full research and 
development of the Indigenous Framework for Innovation and Technology, recognizing the 
urgent need for an overall coordinated framework is further heightened by the COVID-19 
pandemic. For a coordinated Indigenous Framework for Innovation and Technology at a 
province-wide level to allow all Indigenous communities to participate equally in the digital 
economy and to ensure the health and well-being of Indigenous communities.  
 
BACKGROUND 
Indigenous communities in BC face complex jurisdictional and geographic roadblocks to achieving 
digital advancement, adaptability and empowerment. Current provincial and federal programs 
aimed at connecting rural and Indigenous communities to highspeed internet infrastructure, 
including the Canada Connectivity Strategy, CRTC Broadband Fund and Connecting BC Project, 
fail to consider barriers to applying for these opportunities, fail to ensure communities won’t be 
competing for limited funds, and fail to ensure that every single Indigenous community will 
receive equitable and affordable access on a timeline congruent with the rapid pace of digital 
disruption, and fail to coordinate to create an overall provincial plan and rapid response.   
 
Indigenous peoples are more at-risk for being negatively impacted by automation and digital 
disruption across the economy. Indigenous people are under-represented in the BC technology 
sector, at only 1% of over 100,000 employees. Of further concern is that the notion of the 
“technology sector” itself is disappearing, and Indigenous people’s under-representation in the 
tech sector will be mirrored multi-fold as technology is rapidly becoming fundamental to all 
sectors. Tech-enabled sectors require an increasing number of digitally-skilled workers. As it 
stands, Indigenous communities are facing the all too familiar reality of economic exclusion.  
 
Technology and innovation then have the potential to fundamentally support, or thwart, the 
advancement of Indigenous self-determination. The IFIT aims to pull levers that will position 
Indigenous peoples to fully utilize technology and innovation to advance their rights and 
interests.   
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The six main areas of proposed intervention include: 
 

• Policy and Legislation 
• Technology Skills Development 
• Employment and Business Development 
• Technology and Innovation Leadership 
• Connectivity and Infrastructure 
• Governance and Self-Determination 

 
These six key areas combined will create positive outcomes across: 
 

• Self-Determination: Increased capacity, support, and realization of Indigenous self-
governance supporting a Nation to Nation relationship in Indigenous technology 
advancement. 

• Indigenous Community Well-Being: Healthy and empowered Indigenous communities 
supported by connected infrastructure and technologies designed to increase positive 
indicators across social determinants. 

• Integrated access to Services: connected, coordinated, and accessible services for 
Indigenous communities supporting greater integration aligned with comprehensive 
Indigenous community planning.  

• Indigenous Innovation and Leadership: A strengthened network of Indigenous 
Innovators across all levels of the tech ecosystem providing perspective and leadership 
on the unique challenges of the technological revolution impacting humanity and the 
environment.  

• Indigenous Inclusion in the Digital Economy: A vibrant and flourishing diverse digital 
economy creating greater opportunities for job creation, business development, 
industry partnership shared economic prosperity.  

• Reconciliation: New pathways toward authentic reconciliation based on mutual 
understanding, respect and economic equity through digital advancement.  

 
ANALYSIS 
Indigenous people are being under-served by the provincial and federal governments in all 
areas of technology, innovation adoption and advancement.  Currently, there is an over-
reliance on telecommunications companies to create connection plans, and numerous 
Indigenous communities remain unconnected at speeds that allow for the pace of doing 
business in 2020.  There is no coordinated plan for how to connect all of our communities in a 
timely way.  
 
The Indigenous Framework for Innovation and Technology offers the most comprehensive, 
strategic, and integrated vision for how to achieve what will be key to every sector’s economic 
future, both Indigenous and non-Indigenous: an understanding of and a place in the world of 
technology and innovation.  
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CURRENT STATUS 
The Technology Council is seeking funding to support the production of this essential strategy for 
Indigenous people, organizations, and communities in BC.  We are currently creating a Policy 
Paper that will provide more information and detail on what IFIT is, why it is needed, and what it 
will accomplish.  This policy paper is preliminary in nature as the development of IFIT will require 
a funded research project to fully determine the best path forward, and put in place key strategic 
recommendations accompanied by a full implementation plan that future funding can attach to.  
 
We recently spoke to Premier John Horgan and Minister Michelle Mungall, Ministry of Jobs, 
Economic Development on the urgency of this Framework for more coordinated efforts in 
response to COVID-19 and beyond.  We received positive feedback in terms of the province’s 
recognition for the need of such a strategy and our current direction; however, no funding for 
the initiative has been forthcoming from the province.   
 
We are also working with Mastercard Foundation to possibly source a charitable donation to 
begin this innovative, transformative work.  Over the past year, we also applied to Canada’s 
Digital Supercluster under their major capacity development initiative and were not selected, 
which is a frustrating occurrence when several non-Indigenous organizations applied to the same 
fund and received funding for Indigenous projects.  Ironically, the Technology Council has 
received several calls from these projects seeking the Technology Council’s advice. We also 
submitted a proposal to the federal government under a Sustainable Development Goals 
initiative, but they declined.   
 
In late August, a Policy Researcher and Writer has been hired and work is underway to 
completing the IFIT Policy Paper. The CEO of the Technology Council continues to advocate and 
socialize the need for this key strategy for Indigenous people in BC, and will continue to explore 
all avenues available to support the development of IFIT.  
 
PROJECTED NEXT STEPS 
 
1. Complete IFIT Policy Paper. Share publicly on our website, and send a copy forward for 

the next meeting. 
2. Re-engage with the new Ministers of the province in key portfolios responsible for 

identified areas of intervention.  
3. Request on-going support from the First Nations Summit to keep this key economic 

strategy on the front-burner of direct talks with the Premier.  
4.  Continue to explore other potential areas of funding.  
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To:   Union of B.C. Indian Chiefs 
From:  First Nations Technology Council (Technology Council)  
Date:  September 15, 2020 
 
 
PURPOSE:  
To provide an update on the progress of the Technology Council’s technology skills development 
programs across the province and to provide an update on the development of the Indigenous 
Innovation Institute, which houses all of the Technology Council’s programming currently within 
our organization.   
 
BACKGROUND: 
Since 2002, the Technology Council has worked to provide First Nation people across BC with the 
rightful access to the tools, training, and support required to leverage the use of technology and 
become active participants in the digital economy. We have supported over 2,643 Indigenous 
learners to acquire a variety of new technology skills at different levels since 2002.  Since the 
Foundations and Futures Program launched in 2017, the Technology Council has built a highly 
specialized team to design and deliver our programs, with strong Indigenous student supports. 
Success in our core programming has allowed the organization to explore new avenues for our 
innovative model for digital skills and Indigenized learning experiences.  
 
Foundations in Innovation and Technology is the introductory-level program that allows students 
to explore all six of the following topic areas: Computer Basics & Professional Practice, 
Communication & Digital Marketing, Network Setup & Support, Web Development & Coding, 
Software Testing, and GIS/GPS Mapping.  The Foundations program is accredited by the Nicola 
Valley Institute of Technology (NVIT). Students who complete all six modules receive 24 
university credits 
 
We are also developing and delivering new programs and new formats of continuing programs:  
 
Drones Stewardship Program 
This unique program builds the capacity of Drone technology within Indigenous communities 
throughout the province. In our initial pilot, we brought a total of 22 Indigenous students 
together over two courses to learn practical Drone skills, culminating in writing the Transport 
Canada Small Basic RPAS exam, along with the Restricted Radio Operator Certificate with an 
Aeronautical qualification (ROC-A). We are moving into the second phase of deliveries in the Fall 
and are excited to continue building a network of Indigenous drone operators in BC.   
 
Focus Web Development 
The Technology Council recently launched an internal intermediate web development course in 
September, as part of our vision to create a comprehensive educational pathway for Indigenous 
students in this field. Like Foundations, the Focus Web Development curriculum has been 
designed with best practices in Indigenous and adult education.    
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Foundations- Virtual Classroom 
Due to the global pandemic, we moved our face-to-face cohorts to online virtual classroom 
environments.  We achieved this transition in one day, and saw great success when it came to 
student retention and completion of the program.  As we continue to recruit for our virtual 
classroom cohorts, we are seeing increased interest from around the province in great numbers. 
 
Pre-Foundations - Delivery Model Update 
Given the circumstances around COVID-19, we were able to develop a new online delivery model 
that allows for asynchronous learning from anywhere in the province.  We are in the planning 
stages of developing a massive open online course (MOOC) for those who are seeking a more 
flexible learning experience while accessing quality tech education.  We hope to launch this new 
delivery method in January 2021.  
 
Our next level of programming, Futures in Innovation and Technology, provides participants with 
more advanced, intensive, career-oriented training either internally with the Technology Council 
or with our external industry partners. This program is designed to fully support Indigenous 
students who are ready to take their career to the next level. 
 
ANALYSIS 
The new environment created by COVID-19 has pushed many of the key advocacy areas around 
digital access, equity, and capacity development to the forefront. The urgency to build the 
infrastructure needed to succeed in online learning and remote work is all the more evident.  
Indigenous communities and organizations continue to engage with the Technology Council to 
gauge participation in existing course offerings and the benefits that technology skills bring into 
their community. The Technology Council is working to increase funding and sustainability to 
continue to bring communities, post-secondary, and industry partners along with us to shape the 
conversation on identification of key priorities to create a technologically skilled Indigenous 
labour force. We continue to innovate on our offerings based on student and community need, 
and will further refine our technology skills offerings based on the feedback from Indigenous 
learners and the findings of our current First Nations Sector Labour Market Study as well. 
 
COVID-19 has impacted how we deliver programs, and the timeline of our deliveries. This has 
also resulted in some issues with a current major funding contribution agreement that we are 
requesting to extend due to the impact of COVID-19.  
 
In addition to the many current and new programs in development, the Technology Council is 
taking a bold step to develop an Indigenous Innovation Institute with the support of our Board 
of Directors. At our last board meeting, we had an invigorating discussion with Board Members 
on how the First Nations Technology Council could step forward as the provincial leaders in 
Indigenous technology skills development and passed the following resolution: 
 
“In accordance with the Bylaws of the First Nations Technology Council, the Board of 
Directors met on July 14, 2020 and passed the following resolution: The board of 
directors support in principle the development of an Indigenous Innovation Institute with the 
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aim of advancing Indigenous peoples’ wisdom and knowledge as central tenants of the 
technology ecosystem in Canada.” 
 
There is much more strategic and business development work to be done on the Indigenous 
Innovation Institute and we look forward to much future engagement with leadership to support 
the development.  
 
CURRENT STATUS: 
We are currently developing the Indigenous Innovation Institute, which now houses all of our 
programming. The former Skills Division is in the process of restructuring to formalize roles and 
responsibilities, and effectively support the operations of the Institute as we continue to develop 
the business model and build to scale.   
 
We are also continuing to offer all of our programs in a virtual format.  
Below are the student numbers for the Technology Council programs.   
 
Number of students completing Foundations and Futures in Innovation and Technology 

·    Foundations students total: 190 
·    Foundations Graduates to date: 127 
·    Foundations Online Students: 18 
·    Foundations Online Graduates: 18 
·    Futures students total: 221 
·    Futures Graduates have completed: 178 

  
Courses currently in session 

·    Foundations (2 cohorts) 
·    Upcoming Foundations Community Deliveries: 4 
·    Focus Web Developer 
·    Futures Web Developer (Lighthouse Labs, BrainStation) 
·    Futures UX Designer (BrainStation) 
·    Futures UI Designer (BrainStation)  
·    Futures Digital Marketer (BrainStation) 
·    Futures Data Analytics (BrainStation) 

 
Location of Current Foundations in Innovation and Technology Courses 

·    All virtual classrooms 
  

Location of Current Futures in Innovation and Technology Courses 
·    All virtual classrooms 

 
PROJECTED NEXT STEPS 
1.  Pursue ongoing funding sources for the Indigenous Innovation Institute to design, 

sustain and increase our offerings. Continue our strategic planning for the development 
of the Institute.  
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2.  Employ a model of continuous improvement and evaluate our programming and results 
for First Nations leadership and communities to have for future programming purposes 
and analysis of future labour market development. 

3.    Continue to refine and embrace innovation in our virtual classroom deliveries in order to 
provide the best learning experience possible while keeping students and communities 
safe.  
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To:   Union of B.C. Indian Chiefs 
From:  First Nations Technology Council (Technology Council) 
Date:  September 15, 2020 
 
 
PURPOSE 
This briefing provides an update on the Technology Council’s Income Assistance Program 
Information Technology Project (IAP/ITP), which explores how technology can better support 
Band Social Development Workers (BSDW) in their roles with respect to Indigenous Services 
Canada’s on-reserve Income Assistance Program. This also includes project updates with 
respect to COVID-19, which has impacted our ability to host in-person sessions.  
 
BACKGROUND 
The IAP/ITP is a research project that examines how internet connectivity and access to 
technology can improve the ability of communities to effectively and efficiently deliver the 
Income Assistance Program and support community members. 
 
This project aims to: 
• Understand the degree to which technology currently contributes to or detracts from 

BSDW’s roles, 
• Understand the areas of investment that will maximize return on investment for BSDW’s 

work and how those investments can be effectively designed and implemented, and 
• Understand and articulate a vision for community-based distribution of support in a way 

that upholds Nation governance, values and principles. 
 
The expected IAP/ITP research outcomes are: 
• Recommendations based on a detailed understanding of BSDW profiles, regional 

considerations and unique challenges, as well as existing strategies, successes, and useful 
tools that BSDWs are already harnessing to improve their effective distribution of resources 
through the income assistance program, 

• Recommendations that maximize return on investment and recognize the importance of 
the BSDW users’ voice in design and implementation, 

• Recommendations speaking to a new vision for the Income Assistance Program through a 
process of devolution, reconciliation and upholding of the United Nations Declaration on 
the Rights of Indigenous Peoples. 

 
CURRENT STATUS 
The Technology Council’s research progress to date includes launching a province-wide survey 
and hosting regional engagement sessions in Prince George, Kelowna, Parksville, Prince Rupert, 
and Vancouver to better understand the administration challenges and identify strategies and 
investment needs with respect to technology access and use. These initial engagement 
sessions, survey and interviews are now complete. 
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The Technology Council also received approval from the funder regarding timeline extension and 
budget shift for a localized engagement strategy of a Regional Coordinator Network. Eight 
Regional Coordinators have been contracted to support the continued implementation of this 
research and reporting back on the findings.  
 
Currently, the Regional Coordinators are organizing and hosting virtual “What We Heard” 
workshops to engage BSDW on the preliminary findings of the research study. Due to COVID-19 
health guidelines and the need to respect social distancing guidelines in effect in Indigenous 
communities, the Technology Council is conducting engagements and virtual workshops online 
and by phone. The research team is also conducting data analysis at this time.  
 
PROJECTED NEXT STEPS 
1. The next step will include conducting data validation sessions with BSDWs. 
2. The team will develop a report with recommendations to Indigenous Services Canada about 

investments in technology for communities to support the Income Assistance Program. 
3. The support of First Nations leadership will be required to support the report and advocate 

for the investments outlined in the report. 
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To:   Union of B.C. Indian Chiefs 
From:  First Nations Technology Council 
Date:  September 15, 2020 
 
 
PURPOSE:  
This briefing provides an update on the Technology Council’s First Nations Labour Market Study 
(FNLMS), which explores how to increase and elevate Indigenous people’s participation in 
greater numbers in the technology and tech-enabled sectors. This overview also includes project 
updates with respect to COVID-19, which has impacted our ability to host in-person sessions to 
safeguard our communities and members during the pandemic.  
 
BACKGROUND: 
The FNLMS has been designed to attain a robust overview of the “talent supply” (workers) and 
“talent demand” (industry) constraints and opportunities within the BC tech sector and tech-
enabled industries. The objective of the study is to gather, analyze, and provide evidence-based 
recommendations based on community data with the outcome of increasing participation and 
leadership by Indigenous people in the digital economy, as well as to explore the barriers and 
opportunities to employment for Indigenous people in this growing field that is now the main 
driver of our economy.  
 
This community-based research will be informed by our Indigenous Research Methodology, 
based on the principles of OCAP (Ownership, Control, Access and Possession) and will include a 
detailed description of the top technology related in-demand jobs for each economic region, 
including employment trends, a five-year employment forecast, monthly snapshots, and 
emerging skill needs.  
 
The Final Report for this study is poised to offer recommendations for BC that can advance equity 
for Indigenous people in an increasingly technology reliant economy. The report will also provide 
a forecast that will enable Indigenous people and businesses to plan for the most emergent 
opportunities in each region. The FNLMS employs targeted regional engagement opportunities, 
employer and Indigenous population surveys, key informant interviews, and a literary review to 
achieve its research objectives.  
 
CURRENT STATUS: 
Since the last update, the Technology Council has requested approval from the provincial 
government which funds the study through the Ministry of Advanced Education and Skills 
Training regarding the proposed changes in light of COVID-19 and the increased vulnerability of 
First Nations communities to this virus.  
 
These COVID-19 response project changes include the following:  
Extended Timeline and New Economic Forecasts 
The Technology Council is seeking a 6-month extension to complete this research. The original 
timeline of January 2020 to June 2021 will be extended to the Fall of 2021.  An extended timeline 
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will ensure that the research results will remain relevant beyond the current economic impact of 
COVID-19.  The economic disruption caused by COVID-19 has meant that employer trends have 
shifted since March 2020. For example, some employers have initiated hiring freezes that would, 
except for this unique situation, not exist and thus impact our research. An extension will allow 
for stronger and essential data ranging from now and into economic recovery.   
 
A New Communications and Engagement Strategy that Respects Social Distancing Guidelines  
The Technology Council is committed to engaging meaningfully with and advancing the voices of 
Indigenous people and communities in our research. Engaging directly through in-person 
Regional Engagement Sessions was envisioned as a key element of this commitment; however, 
we must always safeguard the health and safety of Indigenous communities through the 
pandemic.  To achieve this, we designed a new communications and engagement strategy that 
respects social distancing guidelines. In August 2020, we contracted 8 Regional Coordinators who 
are virtually engaging with communities in their regions from the Summer and Fall of 2020. The 
new methods/tools for safe virtual engagement are diverse, which includes phone calls, fax, 
virtual meetings, and regional zoom conferences.  
 
To date, our project funders in the Ministry of Advanced Education have been very supportive of 
these changes. The Technology Council looks forward to connecting further with leadership and 
providing regular updates as this major First Nations Labour Market Study proceeds.  
 
PROJECTED NEXT STEPS 
1. In the Fall of 2020, the Technology Council will release comprehensive information about the 

launch of the research phase of the FNLMS.  
2. Finalize agreement amendments listed above to ensure the Regional Coordinator Network 

will be extended to support outreach to community leadership in all regions.  
3. Develop and validate research tools including employer survey, Indigenous population 

survey, virtual engagement session themes, schedules and agendas.  
 



 

To:   Union of B.C. Indian Chiefs 
From:  First Nations Technology Council (Technology Council)  
Date:  September 15, 2020 
 
 
PURPOSE 
To provide an update on internet and mobile connectivity for First Nations in BC and the status 
of our large connectivity proposal to the federal government, in light of the heightened urgency 
for greater connectivity exacerbated by the COVID-19 pandemic.  
 
RECOMMENDATION  
The Technology Council recently submitted a comprehensive proposal to Indigenous Services 
Canada: Mobilizing Connectivity Funding for First Nations in British Columbia in Response to 
COVID-19. The Technology Council requests the support of communities and leadership to 
influence federal and provincial governments to provide urgently required funding for connecting 
First Nations communities.   
 
BACKGROUND 
In 2020 and beyond, digital connectivity is the super-determinant of economic well-being.  
Conversely, a lack of digital equity and adequate connection speed is a structural expression of 
economic oppression. The First Nations Technology Council asserts there can be no true 
economic reconciliation that does not include digital equity for Indigenous people and 
communities.   
 
The COVID-19 pandemic has urgently and dramatically heightened the need for greater levels of 
connectivity for First Nations in BC. as all major services have moved online.  With poor or no 
connectivity, the pandemic has further accelerated the digital divide, particularly the necessity 
of connectivity for basic health and safety considerations, especially for more remote and 
therefore more vulnerable First Nations communities.  Some 140 First Nations communities are 
now closed to outside visitors.  
 
In response to this urgent need, in July 2020 the Technology Council presented an overview of 
our comprehensive connectivity proposal to ISC BC Region.  The presentation outlined the total 
cost and strategy for connecting all First Nations homes to affordable, reliable internet and 
mobile services.  
 
The requested support of this proposal by leadership can help ensure that the federal 
government directs resources to this issue, and to the mandated sector council for the work. The 
proposal provides a solution to the connectivity issue and considers the large scope and inter-
jurisdictional complexity of the problem. The proposal outlines a plan for coordinated effort to 
implement broadband initiatives, so that all communities have access to connectivity.  This is an 
area where the Technology Council, as the sector organization mandated by BC First Nations to 
advance Indigenous interests in technology and innovation, can be a key partner with 
government in the larger solution to this problem.  
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 ANALYSIS 
There has been no movement in this connectivity funding issue, which has left substantial funds 
in ANTCO’s trust for more than a decade.  As a result, the majority of First Nations communities 
in BC have escalating levels of issues in their connectivity ranging from moderate to severely 
limited. The Technology Council has provided detailed statistics and community connectivity 
needs analysis for all First Nations communities in our new connectivity proposal. This analysis 
demonstrates the urgent need across virtually all First Nations communities in BC.   
 
The digital divide continues to widen at a rapid pace.  The impact of continued sub-standard 
levels of connectivity in First Nations communities will be exponential across all socio-economic 
categories, with COVID-19 being a major catalyst accelerator of the issue.   
 
We are at a pivotal moment in the history of First Nations economic rights in this province.  
 
 
CURRENT STATUS 
The First Nations Technology Council continues to ardently pursue every channel to source 
funding on behalf of BC First Nations for the planning and implementation of large scale 
connectivity projects required for digital equity and economic stability.   
 
The Technology Council has a follow-up meeting with the federal government to discuss and 
define more details of our proposal.  
 
We also have a meeting request from the Premier’s Office to discuss the connectivity issue.  Our 
objective in that meeting will be to access any funds available through the province’s recently 
released economic recovery plan for connectivity and technology skills capacity development.  
 
 
PROJECTED NEXT STEPS 

1. Engage in meetings with the federal and provincial governments.  
2. Report back to leadership on outcomes.  
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To:   Union of B.C. Indian Chiefs 
From:  First Nations Technology Council 
Date:  September 15, 2020 
 
 
PURPOSE 
This briefing provides information on the First Nations in BC Knowledge Network (FNBC.INFO) 
website, including an overview of the Technology Council’s plans to grow the platform into the 
“go-to” provincial-level website for resources, opportunities and dialogue that empower 
Indigenous communities and individuals in British Columbia. The COVID-19 pandemic has 
heightened the urgency and efficacy of creating a centralized hub of information for Indigenous 
people.  The purpose of this project is to centralize communications channels for government 
and industry partners in order to increase Indigenous participation in funding opportunities, 
consultations, programs, workshops and other important initiatives. 
 
BACKGROUND 
FNBC.INFO has provided Indigenous communities in BC with a platform for knowledge sharing 
since 2009. There are currently more than 8,000 members. The website was originally established 
as an online space for communities to share resources across a wide range of areas. This includes 
communities who previously received funding from New Relationship Trust that developed 
community plans and strategies, and would post the final documents on FNBC.INFO as part of 
their agreement to share their knowledge with the network.  
 
The FNBC.INFO resource library includes: 

• Community Services 
• Economic Development 
• Education 
• Finance 
• Governance 
• Health 
• Lands & Resources 
• Legal 
• Operations 
• Traditional Knowledge  

 
FNBC.INFO also contains the following: 

• Jobs and opportunities board 
• News section 
• Blog section 
• Events section  
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There is also an email newsletter subscriber list of over 4,000 active readers throughout the 
province. FNBC.INFO is an effective and province-wide platform for distributing information, 
resources and opportunities to Indigenous communities.  
 
CURRENT STATUS 
The Technology Council is working to expand our Communications and Engagement Division to 
support the growth and development the Knowledge Network to meet the needs of First Nations, 
especially during this time of the COVID-19 pandemic.  As part of our new stimulus strategy for 
the Knowledge Network, we are now offering free job posting service from May to October 2021 
to First Nations communities and organizations.  Since the launch of this offering, we have posted 
and promoted 119 new jobs. This helps us support Indigenous job seekers. We are also removing 
the login feature to allow for quicker, more convenient access, increasing the traffic on the site.  
 
The Technology Council is inviting Indigenous communities to take advantage of the opportunity 
to have featured space in our newsletters and on our job board, resource library, news and blog 
sections at FNBC.INFO. The benefits of engaging Indigenous peoples through this platform are as 
follows: 
 

• 9,000+ website membership accounts 
• 9,000+ Twitter followers 
• 4,000+ email newsletter subscribers 
• 3,000+ Facebook followers 

 
The Technology Council is seeking funding to support the implementation of the FNBC.INFO 
Growth and Engagement Strategy. The growth strategy aims to utilize the FNBC.INFO platform 
and distribution channels to ensure the successful dissemination of information, resources and 
opportunities from government, industry, academic and Indigenous partners to Indigenous 
communities throughout BC.  
 
We are seeking $1.2 million in government funding over three years in order to: 

• grow internal capacity and maximize platform functionality; 
• double the platform membership and newsletter subscriber list; 
• attend highly leveraged community engagement opportunities throughout BC each year; 

and 
• implement the most current and sophisticated digital marketing and data analysis 

strategies and integrations.  
 
In August 2020, the Technology Council submitted a proposal to the Canadian Red Cross’s COVID-
19 Emergency Support for Community Organizations fund to create a webinar series designed to 
support Indigenous people in BC in responding to COVID-19 and the need to shift activities such 
as education and business online. If successful, the webinar series will begin the process of new 
content development that will be posted on the Knowledge Network.  
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ANALYSIS 
There is a need at all levels of government and industry to better disseminate information to 
Indigenous communities, and we are re-positioning this strategy in the time of COVID, as many 
former funding pots have shifted to emergency COVID response. This project will elevate an 
Indigenous communications and engagement platform that BC First Nations have utilized since 
2009, fostering an online community of thousands of Indigenous knowledge seekers and holders.    
 
PROJECTED NEXT STEPS 
1. Re-engage potential government funders through a COVID emergency response lens.  
2. Promote the free jobs opportunities board.  
3. Update the look, feel, and functionality of the site.  
4. Re-engage First Nations Service organizations to utilize the platform to disseminate 

information.   
5. Re-engage Indigenous communities throughout BC to take advantage of the platform.   
 


	BN_UBCIC FNTC IFIT
	BN_UBCIC FNTC Skills
	BN_UBCIC FNTC Sector IAP
	BN_UBCIC FNTC Sector FNLMS
	BN_UBCIC FNTC Connectivity
	BN_UBCIC FNTC Knowledge Network

