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Specialist Homelessness Services for Women 
Under the reform of the specialist homelessness services (SHS) system, new 
services have been designed to support women (with or without children) who 
are homeless or at risk of homelessness by achieving a better balance 
between prevention, early intervention and crisis support.  
Homelessness rates in NSW have continued to rise despite significant efforts 
to reduce homelessness over many years by many governments and 
organisations. The 2011 Census identified a 27% increase in the number of 
homeless people in NSW since 2006. Clearly a new approach was needed. 
The reforms are the biggest to the sector in 30years and will make services 
easier to access for women and families facing homelessness. Specialist 
support for women (with or without children) is built into the new service 
system.  

New specialist homelessness services 
A total of 159 new service packages have been funded as part of the new 
homelessness system across NSW during the period 2014–2017.  
These services will provide support to more than 12,070 women, with or 
without children, each year. This is an increase of over six per cent in the 
number of women receiving a service as a result of the SHS reforms than 
under the previous system. In addition, more than 18,050 family members, 
most of whom are women and children, will receive support each year. This is 
an increase of over 14 per cent than under the previous system. 
Of the 159 new service packages across the state, 28 are specifically for 
women only, with or without children. These service packages include multiple 
service responses and may have more than one service outlet, such as more 
than one women’s refuge. 
About a further 70 of the new service packages with a broader target client 
group include a discrete specialist response for women with or without 
children. This includes discrete specialist responses for women experiencing 
domestic and family violence, and young women in the packages targeting 
young people.  
Therefore, there are more than 90 service packages that have one or more 
discrete specialist responses for women. 
In addition, eight organisations funded under the Service Support Fund 
specifically target women. Of the six services that have a DFV response, four 
are women-only.  
None of the over 1,400 government-owned or funded crisis and transitional 
properties used for specialist homelessness services have closed – they may 
have changed management – but they have not closed. 
There were 63 NSW Government-owned crisis properties used as women's 
refuges in the old system. These are not closing. There are now 64 
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government-owned refuges for women only, with or without children, in the 
new specialist homelessness services system. 
Over 500 government-owned or funded properties are available to provide 
crisis and transitional accommodation for women only, with or without children.  
This includes new transitional housing-plus properties through the new 
housing company, Address Housing for women escaping domestic and family 
violence. 

Women escaping domestic and family violence 
The NSW Government and the Department of Family and Community 
Services (FACS) are committed to preventing domestic and family violence. 
It Stops Here: Standing together to end domestic and family violence – the 
NSW Government’s Domestic and Family Violence Framework for Reform 
was launched in February 2014.  
It Stops Here is a five-year, whole-of-government strategic approach to 
reducing domestic and family violence in NSW. 
Of the 28 new women-only specialist homelessness services, 23 target 
women only, with or without children, who are experiencing domestic and 
family violence. Many of the other new services also contain discrete specialist 
responses for women escaping domestic and family violence. 
A key part of the reform of specialist homelessness services is strengthening 
rapid rehousing and access to longer-term accommodation.    
The Start Safely program has been extended over the next three years to 
provide stable private rental housing for women and children escaping 
domestic and family violence. 
 
More information 

For more information visit the FACS website: www.facs.nsw.gov.au/shs. 

The Help for homeless women Information Sheet and Women’s Refuges – 
The Facts are also available on the FACS website. 

If you or someone you know is homeless or at risk of becoming homeless, ring 
Link2home, the state-wide information and referral service available 24 hours 
a day, seven days a week on 1800 152 152. 

If you or someone you know is experiencing domestic and family violence, ring 
the NSW Domestic Violence Line, a state-wide service available 24 hours a 
day, seven days a week on 1800 656 463. 

http://www.facs.nsw.gov.au/shs
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