
 

 

 

 

 

 

 

 

Pay Up Torus  
 

 Fight For the Pay You Deserve 

UNISON AND 

UNITE IN  

ANGER AT IMPOSITION OF PAY AWARD AS STAFF TURN 
TO PAY DAY LENDERS TO MAKE ENDS MEET 
 

A union survey of staff at Torus has revealed the devastating impact of years of pay stagnation.  
Staff are increasingly struggling to make ends meet with many dependent on additional 
payments  to maintain their living standards —including borrowing from friends and family or in-
work benefits. Some staff have even used pay day lenders—most of whom charge obscene levels 
of interest.  
 

64% of staff have struggled to make ends meet in the last 12 months  
 
73.5% of staff are worse off in comparison to 12 months ago 
 
42.9% are dependent on a second job or additional payments to sustain their standard of living  
 
77.6% have had to borrow from friends or family in the past 12 months 
 
8.6% have had to use a pay day or doorstep lender in the last year  
 
Our survey also reveals how workplace ‘efficiency savings’ have lead to increased workloads and 
staff shortages while many staff fear for their future employment at Torus.  
 
81% of staff said their workload has increased in the past 12 months  
 
45% of respondents said staff shortages had frequently occurred over the past 12 months 
 
62.2% of staff have considered leaving Torus in the last year 
 
72.6% of staff have been concerned about their future employment. The most cited reasons 
were fear of job cuts and redundancy, concern over the merger with LMH and restructures  
 

It doesn’t have to be like this. Staff are Torus’ biggest asset, but you are being taken 
for granted. It’s completely unacceptable that the voice of staff is being ignored.  
If we stand together, we can win. That’s why we’re asking members of UNISON and 
UNITE to support our pay campaign and fight for the pay you deserve. Find out 
more at: www.unison.org.uk/payuptorus  

http://www.unisonnw.org/payuptorus


 

 What do staff think about Torus imposing a real-terms pay cut? 
 
Staff at Torus used our survey to raise their concerns about how the voice of staff and unions 
are being ignored following the imposition of the pay award. Here are a few typical comments 
from the workforce: 

Torus Chief Exec and EMT have all got high 
wages whilst frontline staff are struggling 
to make ends meet. The pay rise does not 
cover the cost of mortgage payments and 
council tax increase let alone other day to 
day bills such as gas, electric and water. 

 
Torus are taking advantage of the workforce and 
not showing their gratitude for all the hard work 
that is being done. We have been through lots of 
changes, causing stress and anxiety, and we are 

continuing to keep things going 

It shows how 
little we mean to 

the company 

The increase in the cost of 
living is so high, yet our 

pay does not reflect that  

All the workforce are asking 
for is a decent pay rise in 

line with inflation and to be 
shown appreciation for all 
the hard work that we do  

 
I'm not even asking for a pay rise, I just want 
the cost of living to be matched so that I can 
live my life without continuously cutting back 

year on year. Is this such a big ask?  

Torus have not taken the 
voice of their staff into 
consideration. It is wrong 
that they have not listened to 
the staff and what we want 

We haven’t had a 
decent pay award for 
more years than I can 

remember  

Pay awards should not be 
imposed. This needs to be 

agreed on by the unions and 
their members  

It shows that the Board 
don't appreciate us 

because the offer was 
rejected and yet they still 

imposed it  #PayUpTorus 


