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UNISON Members Demand Action on Schools 

UNISON’s National Schools Committee – 
made up of members like you working in 
schools across the country – met recently to 
decide our response to the Prime Minister’s 
decision to introduce a month-long 
lockdown for England.  
 
To help bring the infection rate down, to 
ensure the safety of pupils, staff and the 
community, and to prevent further 
damaging ad hoc closures, UNISON is calling 
for schools and nurseries to return to the 
position of the first lockdown.  
 
This means that they would only be open for vulnerable pupils and children of key 
workers. To ensure effective home learning, the government should urgently fund all 
necessary equipment for pupils that need it, so that high quality education can continue.  
 
Some members may be uncomfortable with this position, so be reassured that we are 
firmly committed to getting pupils and staff safely back into schools as soon as the 
infection rates are under control, however the government must introduce urgent 
measures now to keep you, your colleagues and your pupils safe. 
 

Read UNISON’s National Schools Committee Statement here 
 
Stay up-to-date, Like and Follow our UNISON in Schools Facebook Page 

UNISON is the largest union for school support staff in the UK. From teaching assistants 

and caretakers to administrators and catering staff. From cleaners, SEN staff and 

learning mentors to technicians and lunchtime organisers.  

You all play a vital part in school life—but whether it’s fighting for your rights or 

campaigning for the things that matter to you, we all need to work together 

collectively to get our voice heard at work through our  trade union UNISON.  

UNISON Advice and Guidance for School Support Staff  

From bubbles and social distancing to cleaning and PPE. From vulnerable and high risk groups to risk 

assessments and local outbreaks. Whatever information you may need, make sure you keep up-to-date 

with UNISON’s comprehensive COVID guidance for school  support staff here.  

https://www.unison.org.uk/content/uploads/2020/11/UNISON-National-Schools-Committee-Statement-1.pdf
https://www.facebook.com/UNISONinSchools/
https://www.unison.org.uk/at-work/education-services/key-issues/covid-19-closures/


It is your right to challenge attacks on your terms and conditions at work and you have the full 

backing and support of your union to do this.  

If you believe you are coming under pressure from your manager that amounts to bullying for raising 

objections, please contact your branch immediately.  

“THE STATE” OF PRIVATE CONTRACTORS WORKING IN SCHOOLS 

Do you work for a private contractor? Are they  
proposing cuts to your pay, hours and other terms and 
conditions?  
 
If you are experiencing problems similar to those at Dolce (see 
below)  speak to your colleagues about joining UNISON and get in 
touch with your local branch so we can work with you to  
challenge proposals. 

UNISON ADVICE: DO NOT SIGN ANY 

NEW CONTRACT FROM YOUR  

EMPLOYER 
Schools meal provider Dolce are using the cloak of 

coronavirus to attack the terms and conditions of 

catering staff across the North West. 

 

Despite recently paying a whopping £138,000 in 

dividends to their owners, Dolce are now pleading 

poverty as a reason for cutting the hours and pay of 

hard-working kitchen staff who have gone above 

and beyond during the pandemic to feed our chil-

dren.  

 

Dolce are asking staff to sign new contracts with 

some employees’ hours being cut by 40%. It is a 

disgusting attack on some of the lowest paid  

members of the school family. 

 

UNISON has been in contact with members across 

Dolce. If you are employed by Dolce and are facing 

a cut to your hours and pay, you should submit the 

grievance and work under protest letter as advised 

by UNISON. If you have not done so already, please 

contact your local branch urgently to request  

copies of these documents.  

 

We also ask that members contact your local 

branch to complete a Case Form in order to receive 

further advice.  

 

What about over-time? UNISON understands that 

many Dolce staff are now being asked to work over

-time. If is your choice whether or not to work over

-time, but please see here for further advice and 

guidance.  

https://www.unisonnw.org/branches
https://www.unisonnw.org/branches
https://www.unisonnw.org/branches
https://www.unisonnw.org/branches
http://msg.unison.org.uk/files/amf_unison/project_137/Information_for_DOLCE_members_on_working_overtime.pdf


Fighting Child Poverty— Do you work in a Greater Manchester School? 
 

We’ve all seen in the news about the high numbers of children in the UK who are living in poverty—

many of whom are from working families who are going to school or going to bed hungry. The 

footballer, Marcus Rashford has personal experience of living in poverty and is taking his campaign to 

the highest levels. 
 

UNISON North West is  working with Greater Manchester Citizens on their campaign to Fight Child 

Poverty and as a UNISON member who works in a school we know you may have personal experience of 

children and families in Greater Manchester who are living in poverty. 
 

We need your help to get this issue high on the agenda with our region’s decision makers, so that  

immediate action is taken to ensure that no child lives in poverty. 
 

If you are interested in getting involved or want some more  

information, please e-mail Conor McGurran: 

c.mcgurran@unison.co.uk 

HERE’S HOW YOU CAN GET MORE INVOLVED WITH UNISON... 

Get involved in your union and have your voice heard at school  

Become a UNISON rep and have your say in how changes at school affect you and your colleagues.   

You can get as involved as you like but to have an impact — you have to be involved... 

Nominate a Steward— Workplace stewards are the backbone of the union. They are the main link 

between the union and the workplace. They undertake training to be able to support, represent and 

stand up for better working conditions in your workplace. Who do people listen to and respect at your 

workplace? They could make an  excellent steward. Why not ask them to be a steward or put their name 

forward?  

Ask a colleague to join UNISON— The more members we have, the stronger our voice is. Ask your 

colleagues if they are members of UNISON,  particularly any new starters, and ask them to join.  They can 

even join online.  

Become a workplace contact— You can help pass information from the union to your colleagues and 

visa-versa. Tell us about workplace issues and what improvements you’d like to see. We can support you 

and your colleagues to resolve your issues together. 

Become a trained Health and Safety Rep— The ongoing pandemic has shown how important the role of 

a Health and Safety rep is to  ensure a safe working environment. As a H&S Rep, you will help review and 

develop risk assessments to ensure the safety of your colleagues and children.  

Want to find out more about getting involved? If you or any of your colleagues are interested in 

getting more involved and would like to know more about the role and the training involved, please 

get in touch with Anne Madden at a.madden@unison.co.uk.  

mailto:c.mcgurran@unison.co.uk?subject=Fighting%20Child%20Poverty
https://join.unison.org.uk/?utm_source=link&utm_medium=email&utm_campaign=NWSchools
mailto:a.madden@unison.co.uk


UNISON’s Stars in Our Schools prize draw is 

all about recognising the wonderful 

contribution of school support staff who 

work so hard to keep schools running 

smoothly, help children learn and keep 

everybody safe and healthy. 

Anyone can nominate a support staff star—

you might work in a school and want to 

nominate a colleague who goes the extra 

mile.  You might be a parent or carer and 

want to nominate and celebrate the dedication they show to their job, especially in these tough times. 

You’ll enter into a prize draw to win £25 voucher for yourself and your nominee, so tell us why your 

Star should win!  

The nomination form for the Stars in Our Schools 2020 is now open! 

FREE ONLINE COURSES—UNION LEARN 

Mindfulness and Meditation, 5—6.30pm, 2nd December 2020 

This workshop-style seminar will offer you guidance from an experienced, 

professional teacher on using mindfulness practices to help you manage stress, feel 

happy and be well.   

To book on this course, please copy and paste the link into your browser and RSVP 

to the event: 

https://www.unisonnw.org/mindfulness_and_meditation_2nd_december_2020 

Speaking with Confidence, 12—1pm, 26th November 2020  

This one hour workshop will look at developing skills in speaking out, 

making your voice heard in different situations. In the session we will 

explore: Making your voice heard in conversations and meetings; 

Managing difficult conversations; Dealing with awkward situations and 

people.  

To book on this course, please copy and paste the link into your 

browser and RSVP to the event:  

https://www.unisonnw.org/speaking_with_confidence_26th_november_2020  

https://www.starsinourschools.uk/nominate-a-star
https://www.unisonnw.org/mindfulness_and_meditation_2nd_december_2020
https://www.unisonnw.org/speaking_with_confidence_26th_november_2020

